MMHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS POCCUNCKONW ®EJIEPAITAM
(benepanbHOE TOCyJapCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEXKICHNIE

BBICILIIET0 00pa30BaHUsA

«TONBATTUHCKMI IOCYJapCTBEHHBIN YHUBEPCUTET)

b1.B.13

(unoekc oucyuniumsl)

JIOKYMEHT MOAMUCAH
SNEKTPOHHOW NOAMUCHIO

Ceptucbukar: 02A7CO00EFB161AA4E66BCB5A7F822AB
Bnapeneu: TpeTbsikoBa TaTtbsHa MeTpoBHa
[Oeiicteutenex: ¢ 18.09.2024 no 19.06.2039

PABOYASA ITPOI'PAMMA JUCHUIIJIMHBI

AKTyasbpHbIE IPOOJIEMBI PECTOPAHHOTO CEPBHCA

(HaumeHosaHue OUCYUNIUHBL)

10 HallpaBJICHUIO MOJATOTOBKHU

19.03.04 TexHosOTUs MPOAYKIIMK U OpraHU3AIMs OOIIECTBEHHOTO MUTAHUS

HaIpaBJICHHOCTH (MMPOPHIIH)
TexHoIorus NpoAYKIMY U OPraHu3alys pECTOPAHHOIO Jena

®dopma 00ydeHHs: OUHAas
I'ox Habopa: 2025

O6mas Tpynoemkocts: 5 3E

Pacnpe):lenefme YacoB IMCHUILIMHBI 110 CEMECTPaM

Cemectp 8

dopMa KOHTPOJIA | DK3aMeH Hroro
Bup 3ansiTuii
Jlexiuu 16 16
JlaGopaTopHbIie
[IpakTuyeckue 48 48
PykoBOJCTBO: KypcoBbie paboThl (mpoekTsl) / PI'P
[TpoMexxyTodHast aTTecTalus 0,35 0,35
KonrakrHas pabora 64,35 64,35
CamocrositenpHas padora 80 80
KoHnTponb 35,65 35,65
Hroro 180 180




Pabouyto nporpammy coctaBuii(1):
3aBemyrommii kKadenpoi, ToueHT, KaHa.nmea.Hayk, TperbsakoBa Tarbsna [lerpoBHa

(OonarcHocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Penen3upoBanue pabodeit mporpaMMbl JUCITUTITHHBI:

Vv OtcyTcTBYET

Peniensent

(OonacHocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma AMCUMIUIMHBI cocTaBieHa Ha ocHoBanuu PI'OC BO u yuebGHOro miana
HanpaBieHus noarotoBku 19.03.04 TexHonorus NpOAYKIMH W OpraHU3AIUs OOIIECTBEHHOTO
ITUTAHUS

Cpok feiicTBusi padoueii MporpaMMbl JUCHMILIMHBI 10 «28» aBrycta 2029 r.

YTBEPXIEHO

Ha 3acenanuu kadenpsl «TeXHOIOTUH MMPOU3BOJCTBA MUIIEBON NMPOIYKIAA U OPTAHU3ALMS
00LIIECTBEHHOI O TIUTAHUS)

(mportoxon 3acenanust Ne 1 ot «28» aBrycra 2024 r.).



1. Ilesib 0oCBOEHHS TUCITUILIHHBI

Ilens — nmpuoOpeTeHNe CTyAEHTAMU 3HAHUM, MO3BOJAIOIMUX OYyAYHIUM cHeluaInucTaM
chopMupoBaTh NPaKTUYECKUE HABBIKM [0 YIPABICHUIO OOCIYKMBAaHHIO Ha MPEINPUSITUAX
00IIECTBEHHOTO MUTAHMS, OCHOB U KJIACCOB OPTraHU3ALMOHHO-IPABOBHIX (HopM.

2. Mecro aucunminnsl B crpykrype OIIOITI BO

HI/ICHI/IHJ'II/IHI)I U TIPaKTUKHW, HAa OCBOCHHU KOTOPBIX 6331/IpyCTC$[ JaHHas OUCHUIIIINHA:
«PecropanHoe neno», «be3omacHOCTb NPOJOBOIBCTBEHHOIO CBIPbS M IMPOAYKTOB ITHTAHUS»,
«Opranuzanys Mpou3BOICTBA U OOCTY)KUBaHUSI HA MIPEANPHUATHSIX OOLIECTBEHHOT'O TUTAHUSI.

JII/ICIII/IHJ'II/IHI)I " IpaKTUKH, JJIA KOTOPBIX OCBOCHUC )IaHHOI\/’I JUCITMITIIMHBI HGO6XO)II/IMO Kak
NMpeAICCTBYIOICC: ((HpOCKTI/IpOBaHI/Ie HpC,Z[HpI/ISITI/Iﬁ O6]J.ICCTB€HHO]"O IIUTaHUA.

3. Ilnanupyemble pe3yJIbTaThl 00y4eHHs

nporpamMmm, UCIOJb3YyCMBbIX
Ha NpCANPUATUAX IUTAHUA

®opmupyeMbie U Nuauxaropsl
KOHTPOJIMpYyeMble AOCTH/KECHUS IlnanupyemMsble pe3yJibTaThl
KOMIIeTeHI[UH KOMIIeTeH U i o0y4eHust
(K01 1 HAUMEHOBAHUE) (K0 1 HAMMEHOBAaHUE)

[1K-4 Cmocoben | [1K-4.2.  JlemoHCTpUpYeT | 3HATh: CTPYKTYPY, COCTaB, BHJIbI U
IPUMEHSATh 3HaHUE | yMEHUe HCIOJIb30BaTh | THIbI IPOIPAMMHBIX CPEJCTB
CHeHaIN3UPOBAaHHBIX MaKEeThI IPUKIATHEIX | YMETh: 9 PEeKTUBHO UCTIONB30BATh
KOMIIBIOTEPHBIX OpOrpaMM JUIA  PELICHMS | IPUKIIAIHBIC IPOTPAMMHBIC CPEJICTBA

npodecCHOHATBHBIX 3a7a4

JUTSL pelIeHHs pa3IuYHbIX 33724
NPEANPUITHI TUTAHKS, B TOM YUCIIE
JUTsL OpraHu3aluu paboThl
CTPYKTYPHBIX MOJpa3aeICHUI
MPEINPUATHI MUTAHUSI U UX

JUIsL KOHTPOJIS
COOTIOICHHS TEXHUUECKUX
Y CAHUTApHBIX YCIOBUU
paboThI CTPYKTYPHBIX
MOJpa3IeIICHUH, I
KOHTPOJIS BHIITOJIHEHUS
COTpYAHUKAMHU
CTaHJapTOB
o0cITy>)KMBaHUS U

B3aUMOJICVCTBHUS
Bianers: CIIOCOOHOCTBIO
YIpaBIATh uHpopmanuen C
HCIIOJIb30BaHNEM MPUKIIATHBIX
IIpOrpaMm JIeI0BOI cepsl
JIeSATEIbHOCTH
[TIK-5 Cniocoben [IK-5.1. AHanuzupyeT | 3HaTh: 3akoHOIaTeNbCTBO PO,
MIPUMEHSTh 3HAHHE OCHOB | 3aKOHOJATENIbCTBO PO, | MeToguueckue W HOPMATHUBHBIC
OpraHu3aluu METOJINYECKUE U | JOKYMEHTBI, perJaMeHTHpYIoIINe
NeSATENbHOCTH HOPMATUBHBIC JTIOKYMEHTHI, | IESITEILHOCTh MPEIPHUSITHIA TUTAHUS
MpeANPUSATHI TUTAHUS peraaMeHTHpYIOIINe YMeTs: Pa3pabaTbiBaTh

JEATEIIbHOCTD IIPEANPUATHN
IIUTAHUS

[1K-5.5. Pa3zpabartbiBaeT
OpraHU3alMOHHO-
YIPABICHYECKUE PEIICHUS
10 BOIIPOCAX OpraHu3aluu
IIPOU3BOJCTBA U
00CITy>)KUBaHUs Ha
OPEINPUATHIX TUTaHUS
pa3IMYHBIX TUIIOB U

OpTraHU3alIMOHHO-YIIPABJICHUCCKHUEC
pE€IICHUA IO BOIPOCax OpraHu3alvun
MMpONU3BOACTBA U O6CJ'Iy>KI/IBaHI/I$I Ha
NPpCANPUATUAX TMMUTAHUA Pa3IAYHBIX
THIIOB 1 KJIACCOB

Biagers: MeTogamu u cpeicTBaMu

TEXHUYECKHMH CPEACTBAMU KOHTPOJIS
coluroieHus TEXHUYECKUX 51
CaHHUTapHBIX YCIIOBHM paboTsI
CTPYKTYPHBIX IOAPA3JACICHUM, I




dopmupyeMbie U

HNuaukaropsl

KOHTPOJIMpyeMble AOCTHKEHUSI ILnanupyembie pe3yJibTaThl
KOMIETEHIIHH KOMMNeTeH Uit o0yueHust
(KoJl ¥ HAMEHOBAHUE) (kK01 ¥ HAMEHOBAHUE)
oOecreyeHneM KauecTBa | KJIACCOB, HA OCHOBAaHUU KOHTPOJIS BBITIOJTHCHHUS
MPOAYKIIUH U yCITYT ['ocToB 1 cTaHIAPTOB, COTPYAHHUKAMHU CTaHJapTOB

periIaMeHTHPYIOLIHX
JCATEIBLHOCTD MTPEIITPHUATHI
0OIIECTBEHHOTO ITUTAHUS

oOcnmykuBaHUST U  oOecreueHueM
Ka4ecTBa MPOJYKIIUU U YCIIyT




4. CTpyKTYypa H coaep:KaHue JMCIHIIIHHbI

®opMBbI TEKYILIET0

Bup .
N HanmeHnoBaHue TeM 3aHATHI Oobem, HNHuTepakTHB, KOHTPOJISI
Mopyas (pa3ngen) yueOHOoM . Cemectp bansl
50TLI (yueoHoli padoTnI) 4. 4, (HauMeHOBaHMe
pa OLIEHOYHOI'0 CPeJCTBA)
Moyns 1 Jlex 1 PecTopanHsIif OM3HEC U IEPCHEKTHBHI 7 2 - -

€ro pa3BUTHA

Jlek 2 Opraxu3anus TOPropoi u 7 2 - -
MIPOM3BOACTBEHHOH JICSITEIHOCTH peCTOpaHa

Jlex 3 KomnbrotepHsie CUCTEMBI YHOpaBJeHUs 7 2 - -
pecTopaHoM

Jlex 4 MapkeTHHroBasl CTparerusi U TaKTUKa pa3BUTUS 7 2
pecTopaHHOTO OHM3HECA

Jlex 5 [IpaBoBEIE OCHOBBI pa3BUTUSL PECTOPAHHOTO 7 2 - -
OusHeca

Jlex 6 dopmupoBanne komaHisl. OpraHu3alMOHHAS 7 2 - -
CTPYKTYpa.

Jlex 7 MapKEeTUHIOBbIE  TEXHOJIOTMM  IPOABHKEHUS 7 2 - -
MIPEATIPUSITHS PECTOPAaHHOTO On3Heca

Jlek 8 Pa3paboTka mpoekTa 7 2 - -

Ip1 [IporpeccuBHBIE ~ CEpBUCHBIE  TEXHOJIOTHH, 7 2 - - KoHTpoJibHbIE BOITPOCHI,
HCIIONIb3yEMBIE B PECTOPAHE. TECTOBBIC 3aJaHUS

IIp 2 IIporpammuslie CpelcTBa JUISL paboTsI 7 2 - - KoHnTponsHBIE BOIIPOCH!,
MO/IPa3ACICHIH TPEIIPUSITHI MTUTAHHS TECTOBBIC 3aJa4H

Ip 3 Omnpenenenne ¢GopMara ¥ LIEHOBOTO CHIMEHTa 7 2 - - KoHTpoJIbHBIE BOTIPOCHI
IPOEKTa

Ip 4 [IpoBeneHne  KOHKYpEeHTHOTO  aHayiu3a U 7 2 - - KoHTpoJIbHBIE BOIPOCHI, OTYET|
OTIpEIENICHNE MO3HUIUK Ha PHIHKE PECTOPAHHOTO o BBITIOJTHEHHIO
OnzHeca WHIMBHUIyaJIbHOTO 3aJaHus

IIp 5 Ananu3 MPOIYKTOBOTO mopTdens u 7 2 - - KoHTponbHBIE BONPOCHL, OTYET]

MapKeTHHFOBOﬁ AKTUBHOCTU KOHKYPCHTOB.

o BBITTOJTHEHUIO
WHAWBUIYATEHOTO 3aJaHHS




®opMBbI TEKYILIET0

Bun .
N HaumeHoBaHue TeM 3aHATHI Oobem, HNurepakrus, KOHTPOJISI
Monyas (pa3aen) | y4deOHOI . Cemectp Banabt
0TI (yuedHoii padoThI) . . (HanMeHOBaHUe
pa OLICHOYHOI'0 CPe/ACTBA)
IIp 6 Crioco0bl TTO3UIIMOHNUPOBAHUS TPOEKTHPYEMOTO 7 2 - - KoHTposbHBIE BOMPOCHI, OTYET
MPeANpUATHS o BBITIOJTHEHHIO
MHIUBHUIyaJIbHOTO 3aJaHus
IIp 7 PazpaboTtka cuctemsr 7P 7 2 - - KOHTpOJBHBIE BOTPOCHI, OTYET
1o BBITIOJTHEHHIO
WHAWBUYAIBHOTO 3a/JaHUs
Ip 8 Pa3zpaboTka KOHIIETIINY TIPEIIPUITHS 7 2 - - KoHTponbsHbIE BOIIPOCHI,|
BBINOJTHEHNE HHANBUYAIEHOTO
3a1aHus
Ip 9 Pa3paboTka sorotuna u GUPMEHHOTO CTHIIS Ha 7 2 - - KoHnTposbHbIE BOIIPOCHI,
OCHOBE KOHIIETIIIUH BBINOJHEHNE WHANBULYaILHOTO
3a7aHus
IIp 10 Pa3paboTka MapKEeTHHTOBOTO IACTIOPTa 7 2 - - KoHnTponsHbIE BOIIPOCBIL,|
BBITIOJTHEHNE WHANBUAYAJIHLHOTO
3aaHus
IIp 11 TpeboBaHus k moMemieHuo. [IpaBOBbIE OCHOBEI 7 2 - - KoHTponbsHbIE BOIIPOCHI,|
apeHIbl U HCIOJIb30BaHMS IOMEIIEHUH ToJ BBITIOTHEHNE WHAUBUAYAIBHOIO
pecTopaH 3aMaHus
Ip 12 PazpaboTka HOKyMEHTalMH W TEXHHYECKOTO 7 2 - - KoHTpoIBHBIE BOTIPOCHI, OTYET
[acrnopTa NpoexTa o BBINOJIHEHUIO
MHIUBHUIYyalIbHOTO 3aJaHuUs
IIp 13 PazpaboTka amanTanMOHHBIX U O0OyYaromux 7 2 - - KoHTpoNBHBIE BOMPOCHI, OTYET
MaTepHaioB o BBITIOJTHEHHIO
WHAWBUYAIIBHOTO 3aJaHUs
Ilp 14 Peanuzanuss ~ MapKeTHUHIOBBIX  TEXHOJIOTMM 7 2 - - KOHTpoJIBHBIE BOMPOCHI, OTYET
TIPOABIKEHUS o BBITIOJTHEHHIO
MHAMBUYAJIIBHOTO 3aJJaHUs
Ilp 15 CocTaBieHre MapKeTUHTOBOTO IJIaHa 7 2 - - KOHTpoJIbHBIE BOMPOCHI, OTYET

(6uzHec-maHa) 1T KEUTePUHTOBBIX
Komnanuii. OcOOCHHOCTH KEHTEPUHTOBBIX YCIIYT

110 BBITTIOJTHCHHIO|
MHANBUYaJIbHOTO 3a1aHUA




®opMBbI TEKYILIET0

Bun .
N HaumeHoBaHue TeM 3aHATHI Oobem, HNurepakrus, KOHTPOJISI
Monyas (pa3aen) yueOHO . Cemectp Bbansbl
ABOTLL (yuedHoii padoThI) . . (HanMeHOBaHUe
P OLICHOYHOI'0 CPe/ACTBA)
Ilp 16 Pa3paboTka mporpaMMbl MapKETHHT MHKC 7 2 - - KoHTposbHBIE BOMPOCHI, OTYET
o BBITIOJTHEHHIO
MHIMBHUIyaJIFHOTO 3aJaHus
Ip 17 IMoaroroBka 3aBef€HUS K OTKPBITHIO. OTallbl 7 2 - - KoHnTtponsHbie BOnpocCHl,
3aIrycKa TECTOBBIC 3aJaHUs
Ip 18 Ornenka 3QQPEeKTHBHOCTH U paboTa C MHEHUEM 7 2 - - KoHTpomsHBIE BOTIPOCHI,
rocrs TECTOBBIC 3aJaHUs
Ip 19 OnTuMu3anys CymecTBYIOIEro MPoeKTa 7 2 - - KoHTponbsHBIE BOTIPOCH
Ip 20 @opMHpOBaHUE OPraHU3ALMOHHON CTPYKTYpHI 7 2 - - KOHTpOJIBHBIE BOTIPOCHI
3aBe/ICHHS B 3aBHCUMOCTHU OT THIIA IIPEIPHUSTUS
Ip 21 T'ocreneHTpUYHBINA NIPOEKT: NOHATUE, 3HAYCHUE, 7 2 - - KOHTpoJIBbHBIE BOMPOCHI, OTYET
TpeGoBaHMS 1o BBITIOJTHEHHIO
WHIMBHUIyaJIbHOTO 3aJaHus
Ip 22 IpuHounel ©W  MeTOoAbl  IPOEKTHPOBAHUS 7 2 - - KOHTpOIIbHBIE BOIPOCHI, OTYET
KJIMEHTCKOTO OIIBITA o BBIIIOJIHEHHIO
ITp 23 AHnanu3  ombelTa  BHEAPEHUS  MEPEIOBBIX 7 2 - - KoHTpoJIbHBIE BOIPOCHI, OTYET
TEXHOJIOTHH BEYLIIMMH pecTOpaHaMM MHpPa U o BBIIIOJIHEHHIO
Ilp 24 IIpesenTanus npoekra 7 2 - - 3ammra mpoeKTa
Cp CamocrosTenpHOE H3yYeHHE MaTepHara, 7 80 - -
HOJTOTOBKA K IPAKTHYECKOMY 3aHATHIO
ITpoMeXyTOUHBIH KOHTPOJb 0,35 Bonpockl kK 3K3aMeHy
Kontpons 35,65
Hroro 180




5. O6pa3oBaTeibHbIE TEXHOJIOTHHU

Jlnst ycreniHoi peanuszannu o0pa3oBaTeNIbHOTO Tpolecca MO JUCHUIUIMHE « AKTyallbHbIE
poOJIeMBl PECTOPAHHOTO CEPBHCa» W TOBBIMIEHUS €ro  3()(PEKTHBHOCTH WCIONB3YIOTCS Kak
TPaJUIMOHHbIE M€AarorMuecKue TEXHOJOTHH, TaK U METOJbl AaKTHUBHOIO OOYYEHHs: JIeKLUs -
BU3yanu3anus (C MCIOIb30BAaHUEM PA3IUYHbIX (POPM HATJISIAHOCTU: PUCYHKH, (OTO, MpEe3eHTALUS
MS POWER POINT), nekuusi-koHcynbTanus (ocymiecTsisiemMass B (opmare «BOMPOCHI-OTBETHI),
npoOJieMHast JeKIus, JabopaTopHbie padoThI MPOPECCUOHATHFHON HANIPABIECHHOCTH, TPAKTUYECKHE
3aHATHUS, MACTEP-KJIACCHI.

6. MeTonuyeckue yKa3aHusi 0 OCBOEHUIO TV CHHUIIAHBI

TeopeTrdeckre OCHOBBI AWCIMILTAHBI CTYACHTHI M3YYarOT Ha JICKIMSIX M 3aKPEIUISIOTCS Ha
1ab0paTOPHBIX U MPAKTHUECKUX 3aHATHUSIX.

[TpakTrdeckue padOThI ¢ MPUMEHEHHEM aKTUBHBIX M HHTEPAKTUBHBIX METOJIOB!

- U3Y4YCHHE U aHAJIU3 HOPMATUBHBIX JOKYMEHTOB;

- M3yYCHHE W WICHTHU(UKAIMS 0Opa3IoB — MPEACTABUTEICH OCHOBHBIX T'PYII TEXHOJOTHYCCKUX
I00aBOK;

- pelieHHe TPOM3BOJCTBCHHBIX 3a/iad, HAlpaBJICHHbIC HA OBJAJICHUE HABBIKAMU TPAKTHYECKOM
paboTel TO OMpeAeNieHUI0 Oe30MacHOCTH ChIPhS, MHUIIEBBIX MPOIYKTOB, HCIOJIb30BAHUIO
TEXHOJIOTUYECKHX T00ABOK B MTPOU3BOJICTBEHHOM IPOIIECCE.

JIJist yCcTIemHOro OCBOCHUS JUCITUILTMHBI CTYJEHTH 00ECTICUUBAIOTCS Y4eOHO-METOIMYECKUMU
MaTepHallaMU TI0 MPeaMeTy (TeMaTHYSCKUMH TJIaHAMU JICKIMIA U MPAKTHYECKUX 3aHITHH, y9eOHOU
U Hay4YHOU JIUTEpaTypont).

CamocrosTenbHas paboTa CTyI€HTOB BKIIIOUYAET B ce0s1 paboTy C TuTepaTypoid, MOArOTOBKY
K 1a00paTOpHBIM paboTaM, MPAKTUYECKUAM 3aHSATHSIM.

7. OneHo4HbIe cpeacTBa

7.1. IlacnopT oLleHOYHBIX CPeACTB

Kon xonTposupyemoi

HanmMeHnoBaHue
Cemectp KOMITETCHIINH (UJTU €€
OIICHOYHOTO CPE/ICTBA
YaCTH)
K-5.1 TecroBrle 3amanus Ne 1,2
' Bomnpocsr x ak3ameny Ne 1-3, 7,8,10,11,16,24-30, 32-
37, 39,40,51-54
TecrtoBble 3amanusa Ne 3
v K-5.5 Bomnpocsr k sx3ameny Ne 4-6,9,12,13,18, 38,40, 45-50

TecroBrle 3amanus Ne 4,5
Bomnpocs! k sx3ameny Ne 14-16, 19-23. 31,41-44

KoHTpoabHbIE BONPOCH! K TPAKTUYECKUM 3aHATHIM No
[K-4.2 2,3
Bormpocs! k sk3ameny Ne 61-69

7.2. TunoBble 3aJaHUs] WJIU HHbIE MaTepHAJIbl, He00X0AUMBbIE /ISl TeKYLIero KOHTPOJIsi

7.2.1. KoHTPOJAbLHBIE BONPOCHI K NPAKTHYECKHM 3aHATHAM
(Haumenosanue oyeHoUHo20 cpeocmea)

Tunossle NpuMepsbl 3aJaHUI
KoHTposibHbIE BONPOCHI K NPAKTUYECKOMY 3aHATHIO Ne 1
1. OcobeHHOCTH OpraHn3ay U GYHKIMOHUPOBAHUS CEPBUCHBIX OPTaHU3AIIHIA.



N

[IpuBenute mpuMepbl M3BECTHBIX, 3aBOEBABIIUX MPU3HAHUE «OPEHIOB» B PECTOPAHHOM
CEpBHCE.

UTto Takoe pecTopaHHas MOJIUTHKA: TOBapHasi U EHOBas?

Uro BKIIIOYAET JeI0MPOU3BOICTBEHHOE 00€CIIEYeHNE YIIPaBIeHUs IEPCOHATIOM?

[IpaBuna okazaHus yciayr B peCTOpaHe.

TexHOTOrMUeCKIE JOKYMCHTBI, PCTIAaMCHTHUPYIOMIUC OpraHu3aluio IMIPOU3BOACTBEHHOI'O
MpolLecca B 3arOTOBOYHBIX U JOTOTOBOYHBIX IEXaX.

7. V3y4uTh BUIBI TPEHUHTOB JIJIsi 0OCITYKMBAIOIIIETO TIEpCOHAsa B PECTOPaHE.

oA W

KoHTpoJibHBIE BONPOCHI K MPAKTHYECKOMY 3aHITHIO Ne 2:

1. [ToHsITUS TPOTPAMMHBIX CPEACTBA MPEANPHUATHI 0OIIECTBEHHOTO MUTAHUSI.

2.9Tansl pa3BUTHS MPOTPAMMHBIX CPEACTBA MPEANPHUATHI OOIIECTBEHHOTO TUTAHU.

3.IIpumepbl COBpPEMEHHBIX peIIeHWH B cdepe MTPOrpaMMHBIX CpEICTBA MPEANPUATHI
00111eCTBEHHOTO TTUTAHUSI.

4. Ipumepsl «OOIAYHBIX» PEMICHUH IS TPEANPUATANR TUTAHUS.

5. TlepeyrcuTh COBpEMEHHBIC TCHICHIIUN PA3BUTHSI MPOTPAMMHBIX CPEJICTB IS TIPEIITPHUSATHIA
MUTaHUS.

6.B yem BeIpakaeTcs BIHMSHUE WHOOPMAIMOHHBIX TEXHOJIOTHH NPENNPUATAN MHTAHHUS Ha
3¢ (HEeKTHBHOCTS.

7.IlepeuncnuTh HampaBi€HHMs ONTUMHU3alUMU (QYHKIMOHAZa MPOTPaMMHBIX CpPEICTB Ha
MPEeANPUATHSIX TUTAHUS.

8.Mcnonp30BaHUE ayTCOPCUHTA B TEXIMOAJAEPKKE MPOTPAMMHBIX CPEACTB, UCHOJIb3YEMbIX Ha
MPEeANPUATHSIX TUTAHUS.

9.Bunel u hopMbI MpOrpaMMHBIX CpEACTBa MPEANPUATUI OOIIECTBEHHOTO TUTAHMUS.

10. CtpykTypa u cocTaB MPOrpPaMMHBIX CPEJCTBA MPEANPUITAN OOIIIECTBEHHOTO TUTAHHUS.

11. Buab! 1 TUIIBI IPOTPAMMHBIX CPEACTBA MPEANPUATUI 0OIIECTBEHHOTO MUTAHUS.

12. Bujpl, TUMBI, TpUMEPhl TEXHHYECKUX CPEICTB, JJIsi OOecredeHus paboThl MPOrPaMMHOTO
oOecreyeHus MpeAnpUATHI TUTAHUS.

KoHTpoJibHbIE BONPOCHI K NPAKTHYECKOMY 3aHATHIO Ne 5

Jaite onpenenenue NoHATHIO «KenTepuHry».

B dem 3axmrouaercs koHuenuus «KedTepuHroBbie yciayrm»?

Henu qucuumnuabl «OpraHu3anus KEHTEpUHTa

OxapakTepu30BaTh 3Tall MJIAHUPOBAHUS BBIE3THOI'O OOCITYKUBAHMUS.

OxapakTepu30BaTh 3Tall MOJATOTOBKHU BBIE3THOTO OOCITY)KMUBAHUS

Yro takoe «Touka HEBO3BpaLIEHUs» IPU KEUTEPUHIOBOM OOCITYy)KUBaHUM?

Ilepeuniciire BUIBI M TUIIBI KEUTEPUHT-YCIIYT.

OxapakTepu30BaTh 3TaIl PeaTU3aluU BbIE3THOIO O0CTYKUBAHUS

OxapakTepu30BaTh 3Tall MOJBEJCHUE UTOTOB BbIE3HOIO 00CTYKUBAHUS

0. Kakue TpeGoBaHMsI NPEBBIAIOTCS K 000PYI0BaHHIO I KEUTEPHT 00CTyKUBaHUS ?

1. Kak mpoBoauTcs 1noadop nepcoHana AJisi BEIE3AHOT0 00CTyKUBaHUS?

12. B xakux HampaBJIeHUAX Pa3BUBAIOTCS KEHTEPHUHIOBbIE KOMIAHUU?

13. Kakre HOpMaTHBHBIE TOKYMEHTBI HEOOXOAUMBI JJIsI OTKPBITUS KEHTEPHHTOBOM KOMIIaHHN?

14. B uem 3akiroyaeTcsi MApKETUHIOBas CTpaTerus KeUTEpUHT HHITyCTpUn?

15. Kak ¢popmupyetcs 1ieHOBast MOJIUTHUKA KEUTEPUHT UHAYCTpUU?

16. JloctaBka u TpaHCHOPT JJIs BBIE3AHOTO OOCTYKUBaHUSI.

17. TlpaBuna npuHSTHS 3aKa3a sl BBIE3THOTO OOCITY)KMUBAHMS.

18.Ilo kakuM KpUTEpHUsAM OIpenesercs TeMaTuka U O(QOpMIIEHHE TOPKECTBEHHOTO
MEPOTIPUATHS

RBoOoo~NORwNE



KoHTpo/ibHBIE BONPOCHI K MPAKTHYECKOMY 3aHATHIO Ne 7

1. 3HaveHHE B MTUTAHWH XOJIOIHBIX OJIFO U 3aKYCOK.

2. ACCOPTHMEHT M TEXHOJIOTHS MPHUTOTOBIIEHUS XOJOAHBIX OJIOA M 3aKyCOK JUIsl BBIE3JTHOTO

o0cCITy>KMBaHUS

KynunapHoe Ha3Hau€HUe ropsiunx 3aKyCOK.

4. ACCOPTHMEHT ¥ TEXHOJIOTHS TPHUTOTOBIEHHS TOPAYMX 3aKyCOK JUISi  BBIC3THOTO
o0CITyKUBaHUS

5. ACCOPTHMEHT M TEXHOJIOTHSI NMPUTOTOBJICHHS OJIOA W3 PHIOBI: OTBapHas, MPHITyIIEHHAs,
TYIICHHAs, )KapeHHasl, 3alleYeHHasl.

6. IlpaBmia mogbopa COYCOB M TAPHUPOB K PHIOHBIM OJTFOIAM.

7. ACCOPTHMEHT U TEXHOJIOI'Hs IPUTOTOBICHHS OJIIO]I U3 MOPETIPOIYKTOB.

8. ACCOPTHMEHT W TEXHOJIOTHS TPUTOTOBICHHS OJION W3 Msca: OTBapHOE, TYIICHHOE,
KapEHHOE, 3aIIeYEHHOE.

9. TlpaBmia mogbopa COYCOB M TAPHUPOB K MSCHBIM OJIFOIaM.

10. AccopTUMEHT W TEXHOJOTHsSl NPUTOTOBJICHUS OJIFOJ U3 NTHULBI: OTBapHOE, TYLIEHHOE,
KapeHHOE, 3aIeYeHHOE.

11. IpaBuia nogdbopa COycoB M rapHUPOB K OJIFOAaM U3 NTHILIBIL.

12. AccopTUMEHT U TEXHOJIOTHS PUTOTOBIICHHUS JECEPTOB JIJISl BBIE3ITHOTO OOCITYKUBAHHUSI.

13. loxonanHelii (POHTAH — TEXHOJIOTHS IPUTOTOBIICHHUS.

14. AccopTUMEHT U TEXHOJIOTUS IPUTOTOBJICHUS TOPSYNX HAITUTKOB.

15. Texnuka BoinoaHeHus «I'opka u3 mammnanckoro» Ha 50 u 100 ¢yxepos.

16. Ilonarue 06 anepuTHBeE.

17. I'pynnoBble CMELIAaHHbIE HAMUTKH, HCIOJNb3yeMas IIOCyAa, IoJada M OCOOCHHOCTH
CEPBHUPOBKHU.

w

Kpurtepun onenku:

OneHka «OTJIMYHO» CTAaBUTCS, €CIU CTYAEHT INIyOOKO, IOJIHO, IPABWJIBHO U B JIOTMUECKON
IIOCJIEJOBATEILHOCTA OTBETWJI HA ITOCTABJICHHBIA BOIIPOC, IIOKAa3ajl B XOJE OTBETa TEOPETUYECKUE
3HAaHUS N0 BONIPOCY OmjeTa, COOTBETCTBYome TpeboBaHmsM DexepanbHbIx ['oCyaapcTBEHHBIX
0o0pa30BaTeNIbHBIX CTaHAAPTOB BBICIIErO0 OOpa30BaHUs, IPOSBWI TBOPYECKMH IOAXOX U
CaMOCTOSITEIIBHOCTb CY)KJIEHMM 110 JaHHOMY BOIIPOCY, NOJKPENWI OTBET IIpUMEpPaMU U3
IIPAKTUYECKON AESTEIbHOCTH;

«XOPOIIO» — €CJIM OTBET B LIEJIOM OTBEYAET TPEOOBAHUSAM K OLEHKE «OTIUYHO», HO CTYICHT
JIOMYCTHJI OTJIEIbHbIE HETOYHOCTH, HE MOKa3ajl JOCTaTOYHOW IIyOWHBI 3HAHMUN, YTO BBI3BAJIO
HE00X0JIMMOCTb 3a/1aBaTh €MY JOTIOJIHUTEIbHBIE BOIIPOCHI;

«yIlOBJIETBOPUTEIBHO» — €CIIU CTYJIEHT I10Ka3aJl 3HaHHs OCHOBHOI'O y4eOHOro MaTepuana, HO
3aTpYAHWICS TOATBEPAUTH TEOPETUUECKHE TTOJIOKEHNUSI KOHKPETHBIMU MTPUMEPAMHU U HE 00O0CHOBA
UX, 3aTPYIHUWICSA B 0000IIEHUSIX U BBIBOJIAX;

«HEYIOBJIETBOPUTEIBHO» — €CIM HE BBIIIOJHEHBl YCIOBUSA JUIS IIOJYyYEHHs OLEHKH
«YZAOBIIETBOPUTEIILHON.

7.2.2 TecToBble 32/IaHUS
Tunosoi npumep TecTOB

1. CepBupoBKa cTOJIa 03HAYAET CJIeaylolee:
a) MpaBWIbHOE pa3MEUIEHHE Ha CTOJIE€ NMPEIMETOB CEPBHPOBKH; O) MpPaBUIBHOE MOJIb30BaHUE
IpeIMEeTaMu CEPBUPOBKH BO BPEMs €Jbl; B) MPOU3BOJIBHOE Pa3MELICHHE MPEIMETOB CEPBUPOBKU
cTOJIA.
2. OcHoBHbBIE TpeOOBaHMs, NMpeabsiBJsieMble K CEPBHPOBKE CT0Ja — 3TO COOTBETCTBHE
, BUAY 00CJTy:KMBaHUsl (MOBCeIHEBHbIE WJIH NPA3IHUYHbIE 3ABTPAK, 00€/1, Y’KHH)
a) HACTPOCHHUIO METpAOTeNs; 0) aCCOPTUMEHTY I10/1aBaéMbIX 3aKyCOK, OO/, HAIHUTKOB B)
MMEIOIINMCS B HATMYUH CEPBU3aM; T') Haps1aM rOCTeH.
3. BepHasi mocJie10BaTeIbHOCTH CEPBHPOBKH CT0JIa NpeACTaBIeHA B oTBeTe?




a) HAKpbhITUE CTOJa CKAaTepThi0, CEPBUPOBKA TapeikamH, MpHOOpamMH, CTEKISIHHOM IOCYIOH,
packiaaplBaHue cal(eToK, pacCTaHOBKA MPHOOPOB CO CIIEIIUSAMU, Ba3 C IBETaMU; 0) HAKPBITHE CTOJIA
CKaTepThlO, PACCTaHOBKAa IMPHOOPOB CO CIHELMSIMM, Ba3 C LIBETaMH, CEPBUPOBKA TapesKaMH,
CTOJIOBBIMU TIPUOOpaMH, CTEKISTHHOW TOCYJOW, pacKiajplBaHUe can(eTok; B) HAKPHITHE CTOJA
CKaTepThI0, CEPBUPOBKA CTEKJITHHON MOCY/IOH, TapelikaMu, MpUOOpaMu, pacKiablBaHUe caJI(eTok,
paccTaHoBKa MPHOOPOB CO CHEIHSIMH, Ba3 C I[BETAMHU

4. MuHuUMa/IbHAsl TIPeIBAPUTEIbHASI CEPBHMPOBKA CTOJIa K 3aBTPAKy BKJIOYaeT B ceds
ciaeayouee:

a) 3aKyCOYHbIM mpubOop, yaiiHas JoXkKa, Qyxep; 0) MUPOKKOBAsI Tapesika, 3aKyCOUHbIH Ipuodop,
JaifHast JI0kKa, Qyxep, candeTka; B) MUPOKKOBAsT TapeKa, 3aKyCOUHBIM NMpUOOp, YyalHas JIOXKKa,
dyxep.

5. llpeaMeThl NMpeaBapUTE/]bLHONl CePBHPOBKHM CTOJa K NOBCEIHEBHOMY Y:KMHY COCTOSIT W3
cJIeAyIONIero: MUPOKKOBasi Tapejka; , 3aKyCOYHbIe NMPHUOOPHI; CTOJIOBbIE NMPHUOOPHI;
dy:xep; canderka.

a) MeJKasl CTOJIOBas Tapelyika (B KauecTBE MOJACTAaHOBOYHOM) U 3aKycOUYHas Tapenka; 0) 3aKycouHas
Tapelika; B) pplOHbIE IPUOOPHI.

6. Kakue npn0opb1 He00X0AUMBI 1151 e1bl OM(pIITeKCa HATYPAJIBHOT0?

a) 3aKyCOYHBIC HOX M BHJIKA; 0) CTOJIOBBIC HOXK U BUJIKA; B) PIOHBIC HOXK U BHJIKA.

7. OpuuuaHT NPON3BOANT XOpoLIee BlieYaTJIeHHe, €CJIH OH

a) B CBOOOJIHOE OT 00CTYKMBaHUS BPEMSI CTOUT, JIepKa PYKU B KapMaHaX MM CKPECTHB UX Ha TPY/IH;
0) cTOUT, OOJOKOTHUBLIMCH O CEPBAHT HMJIM MOACOOHBIM CTOJN; B) yMeeT ObIcTpo Oerath mo 3aiy,
pa3MaxuBasi pydHUKOM; T') UMEET KPaCUBYIO OCaHKY, ABUTAETCs JIETKO U U3SIIHO.

8. BaHKkeT 3a CTOJIOM € NMOJHBIM 00C/Ty:KMBAHHEM O(PHIHAHTAMM IPOBOAUTCS

a) Mo oUIHUATLHOMY MOBOAY; 0) 10 JIF0OOMY MTOBOTY.

9. BaHkeT 32 CT0JIOM ¢ YACTHYHBIM 00C/Ty:KMBAHHEM O(PUIIMAHTAMH OTJIMYAETCs OT DaHKeTa 3a
CTOJIOM € MOJIHBIM 00C/IyKUBaHHEM OQUIIMAHTAMMU:

a) CEpBHUPOBKOW cTOyIa; 0) METOJAOM IMMojaayu OJto7; B) OONBIIMM KOJTHYECTBOM O(MUIIMAHTOM,
YYaCTBYIOIIUX B 00CITYKMBAHUU; T') MEHBIIUM KOJUYECTBOM OJIIOJ B MEHIO; J1) BCE OTBETHI BEPHBIL.
10. K o6cayxuBaomemy nepconaiy npeanpusatuii OIl oTHocAT ciieayomux paboTHUKOB:

a) MeTpAoTeNb (aAMUHHCTpATOp), odummaHT, Xocrecc, O6apMeH, OydeTdywK, Kaccup, MmoBap Ha
pazmade, TapAcpoOIMK, IIBEWHap, MpoJaBel] Mara3wWHa KyJIWHapuw, 0) 3aBeqyIOIui
MIPOU3BOJICTBOM, MOBAap-OpUTraaup, MacTep-KOHAMUTEP, IMeKapb; B) MOWIIMK KYXOHHOM MOCYIbI,
MOMILKUK CTOJIOBOM MOCY/IbI, MOBAp Ha MPOU3BOJACTBE U pa3aaye.

Kpurtepun oneHku:

OrneHrBaeMbIii MOKa3aTeh Koz. 6annoB, o6ecrieynBarOmmx noJiydeHue:
YIOBJICTBOPUTEIHH XOpOIIIO OTJIMYHO
0

[Ipouent HaOpaHHBIX OaIOB U3 55% u 6onee 70% u 6onee 85% u 6onee

100% BO3MOKHEIX

KoauuecTBo TECTOBBIX

3aJaHMH .
15 Or 8 no 11 Or 11 o 13 13 u Oonee
20 Or 11 mo 14 Ot 14 no 17 17 u Gonee
25 Ot 13 go 18 Ot 18 no 21 21 u Gonee
26 Ot 14 1o 18 Ot 18 mo 22 22 u Ooiee
30 Ot 16 1o 21 Ot 21 o 26 26 u Ooiee
40 Ot 22 no 28 Ot 28 no 34 34 u Oonee




7.3. OneHoOYHbIE CpeAcTBA JJf NMPOMEKYTOYHOH ATTeCTAMM MO MTOraM OCBOCHHUS

AUCHHUIIINHBI

7.3.1. Bonnpochl K NPOMeKYTOYHOI aTTecTaluu

Cemectp 7

n/n

Bompocsl Kk 3k3amMeHny

CoBpeMEeHHOE COCTOSTHIE U OCHOBHBIC HAIPABJICHUSI PECTOPAHHOTO OM3Heca.

CocrositHue nHOPACTPYKTYPhl pECTOPAHHOTO OHM3Heca.

XapakTepHucTUKa NPEANPUITUN OOIIECTBEHHOTO MUTAHUS.

AL N

Ceptudukanuss M MpaBuiIa OKa3aHHUs YCIyr oOmecTBeHHOro mnuTaHus. HopmaTuBHBIE
JIOKYMEHTBI, pErIaMEHTUPYIONINE ACSITEIHHOCTD NPENPUATHNA OOIIECTBEHHOT0 MUTaHus B PO.

o

AtTecranusi ycIyr pecropaHHoro OusHeca. MapKeTHHI pecTOpaHa.

o

MepueHaaii3uHr npeanpusaTyus OOIIeCTBEHHOro NHTaHusA. POpaHyali3UHI B PECTOPAaHHOM
OusHece.

~

PeksiaMHO€ NpoJIBUKEHUE PECTOPaHa HA PHIHOK.

®©

TexHOIOrHUeCKuil mpoIiecc Ha MPEeANPUATHSIX OOIIECTBEHHOTO MUTAHUS.

O6mwme npuHIUNB (YHKIUOHUPOBAHUS pecTopaHa. JlesTenpbHOCTh CIy)X0 pecTopaHa o
OpraHu3aluy MUTaHUS.

10.

BzanmooTHOIIECHUS PECTOPATOPOB U IMOCTABIIUKOB.

11.

CoBpeMeHHbIE  HANpaBlI€HUS B  MPOCKTUPOBAHMM U  TEXHUYECKOM  OCHALICHUU
MTPOU3BOCTBEHHBIX MOMENIECHUH.

12.

Pa3paboTka KOHILIENIIUU pecTOpaHa.

13.

Hopmbl ocHamieHus NmpeanpusTHi OOIIECTBEHHOTO MHMTAaHUS MOCYJOH, CTOJOBBIMU
npubopaMu, MeOEIbI0 U KYXOHHBIM HHBEHTAPEM.

14.

CoBpeMeHHBIE HampaBlieHUs (OPMUPOBAHUS W PA3BUTHS UHPPACTPYKTYPHI PECTOPAHHOTO
OusHeca

15.

OpPaHI/I3aLII/I}I 06CJ'IY)KI/IB8.HI/IH I10 CUCTEMC KeﬁTCpHHF . Bunpl KCﬁTCpHHF a 1 UX XapaKTCPUCTHUKA

16.

HcTtopus pasBUTHS KEUTEPUHT HHAYCTPHH.

17.

Kak nmpoBoauTcst HOATOTOBKA paboyero MecTa, MOCy/Abl, HHBEHTAPsl, 000PYAOBaHHS, YIaCTBYIOIINX
B BBI€3THOM OOCITY)KHBaHUU

18.

Pexnama keWTEpUHT yCHYT.

19.

OcobeHHOCTH OpraHu3aluy BbIE3AHOr0 o0ctyxuBanus «CBaapoay.

20.

Oco0eHHOCTH OpraHU3aIMY BBIE3THOTO 00CTykuBanus «HOomen.

21.

Oco0eHHOCTH OpraHU3alKH JIETCKOr0 BbIE3THOIO 00CTYKUBAHUS.

22.

OcobeHHOCTH OpraHu3alyy KOPIIOPATUBHOTO BHIE3THOTO OOCTYKUBAHUS.

23.

OCcoOeHHOCTH CEePBUPOBKH IIBEACKOTO CTONA

24.

Knaccudukarms ankoroiabHBIX HAMUTKOB MO COJIEPKAHUIO CIIUPTA, caxapa.

25.

Koxkreitnu-aneputissl. OcOOEHHOCTH NPUTOTOBJICHHUS U MTOa4a.

26.

HpaBHna M1 0COOEHHOCTH TEXHOIOTHH MNPUTrOTOBJICHUA I'PYIIIOBBIX CMCIIAHHBIX HAIIUTKOB.

27.

BI/I,Z[BI ropsa4ux HaIIMTKOB.

28.

Kode: ocHOBHBIE COpTa, €ro BKyCOBBIC U apOMaTHYECKHE CBOMCTBA.

29.

Yaii: ToBapHbIE cOpTa, IIpaBUia 3aBapuBaHus. [IpaBuia nmoxauu ropsunux HaIUTKOB.

30.

JIunepsl MUPOBOI KEUTEPUHT UHAYCTPUU

31.

Buzibl COBpEMEHHBIX PECTOPAHHBIX TEXHOJIOTUI

32.

Knaccudukanus cOBpeMeHHOT0 PeCTOPaHHOTO 000PYIOBaAHHUS

33.

COBpGMeHHI)Ie BUJBI TCXHUKH, TCIIJIOBOI'O, XOJOJAHUJIBHOI'O, TCXHOJIOTHUYCCKOI'O 06OPYI[OBaHI/I$I.

34.

HanpaBnieHust uCIOJIb30BaHUSI COBPEMEHHOTO 000PYA0BAHUS B PECTOPAHHOM JEJIE.

35.

O} PeKTUBHOCTh COBPEMEHHOTO PECTOPAHHOI0 000PYI0BaHUSI.




Bomnpocsl Kk 3xk3aMeHy

n/n

36.| HoBble BO3MOXKHOCTH Pa3BUTHUSl PECTOPAHHOrO OM3HEcCA 3a CUET BHEJIPEHUS COBPEMEHHOTO
000pyI0BaHUS

37.| CoBpeMeHHBIE TEXHOJIOTHH ITPOU3BOJICTBA TOTOBBIX OJIFOJI B PECTOPaH

38.| Dddext oT mpuMeHeHNs COBpeMEHHBIX (hOPM OpTraHU3allUK MPOU3BOJICTRA.

39.| TexHuueckoe obecrieueHne MPON3BOJICTBA TOTOBBIX OJIIO]T

40.| Metonsl  mocTtpoeHust  3()(HEKTUBHONW  OpPraHU3AIMOHHOW  CTPYKTYpPBl — TPEINPHUSITHS
pecTopaHHOro Ou3Heca

41.| CoBpemeHnHbIe (hOpPMbI OPraHu3alMU TPyAa

42.| llepenoBble METOIbI YIIPABICHHUS IEPCOHAIIOM Ha MPEANPUATUSIX Chephl yCITyr MUTAHUS.

43.| HoBele hopmbI 0OCTY)KUBaHHS TOCTEH pECTOpaHa.

44.| CoBpeMeHHBbIEe TpeOOBaHUS, IPEABIBIIEMBIE K YPOBHIO 00CITY>KHBaHUS B PECTOPAHAX.

45.| ABTOMaTH3UPOBAHHBIE KACCOBBIE TEPMUHAIIBI

46.| TexHomnorusi paboThl COBPEMEHHBIX KOMITBIOTEPHBIX CUCTEM.

47.| OcobeHHOCTH Tpolecca aBTOMAaTHU3alul 00CTy)KUBaHUs ¢ oMol cucteMsl 1-C: Papyc u
JpyTue.

48.| OcobeHHOCTH mpoliecca aBTOMAaTU3alMK 00CTYKUBAHUS C MOMOIIBI0 cucTeMbl Ap-Kunep.

49.| ABTOMaTH3UPOBAHHOE BEACHHE OyXTaJTepcKOro ydyera B pPECTOpPAaHHOM  OH3HeEce:
B3aumoeiicteue cucreM 1-C: Papyc u 1-C: Oyxranrepust

50.| CxemMa ¥ MIPUHIUTIBI TOCTPOCHHUSI KOMITBIOTEPHBIX CUCTEM YYeTa B pECTOPAHHOM OHM3HECE

51.| AHanu3 pa3BUTHS PECTOPAHHBIX TEXHOJIOTUI

52.| HanpaBnenusi najgpHEHIIEro pa3BUTHS COBPEMEHHBIX TEXHOJOTHIl B cdepe MpeaocTaBICHUS
YCIYT MUTaHUSA

53.| AHanu3 omnbITa BHEAPEHUS MEPEIOBBIX TEXHOJIOTHI BEAYIIMMHU pecTopanaMu mupa u Poccuu.

54.| CoBpemeHHbIE (POPMBI OpraHu3allid MPOU3BOJACTBA B TOPSIYMX, XOJOIHBIX, KOHIUTEPCKUX
exax

55.| ®opmMupoBaHUE OPraHU3alMOHHOW CTPYKTYphl 3aBEe€HHS B 3aBUCHMOCTH OT THIIA
TIPEITPHSITHS

56.| 'ocTeneHTpHYHBIN POSKT: TIOHSTHE, 3HAYCHUE, TPEOOBAHMUS

57.| IlpuHIATIEI ¥ METOJTBI MPOCKTHPOBAHUS KJIMEHTCKOTO OTIBITa

58.| MapKkeTHHrOBbI€ TEXHOJIOTHH MTPOJIBUKECHHSI MPEANPHUATUSL PECTOPaHHOTO OM3Heca

59.| TpebGoBanus k nomenieHuto. [IpaBoBble OCHOBBI apeH/IbI U MCIIONB30BAHUS TTOMEIICHUN MO/
pecTtopan

60.| Pa3paboTka TOKyMEHTAMU ¥ TEXHUIECKOTO MAacIopTa MPOeKTa

61.| CtpykTypa, COCTaB, IPUHIHIT PaOOTHI IEKTPOHHOT'O MEHIO JUIsI TPESANPUATHI TUTAHUS

62.| Mcnonp3oBaHne COIMAIBHBIX CETeH NIl MPOIBMXKEHUS YCIYT NMPEANPUITUN TUTAHUS

63.| Tunsl cailToB, UCHIOIB3YEMbIX MPEANPUATUIMU TUTAHUS.

64.| NadpopmanmoHHble MOPTalbl KaK CPEACTBO HHMOPMUPOBAHHS 00 YCIyrax MpeIrnpHsITHIA
TUTAHHS

65.| YHuBepcanpHble HHPOPMAIIMOHHBIE TOPTAIIBI IS IPOIAXKH YCIYT MPEINPUATHI MU TAaHHS

66.| CtpykTypa, cocTaB, MPUHITUITBEI OPTaHU3aUNA 0AK-0(UCHBIX MPOTPAMM JIJIsl TPEATIPUATHNA
MUTaHUS

67.| IIporpammHble cpencTBa st obecnedeHust nuuTepgeiica ¢ NOCTaBIIMKAMU ChIPbsl M YCIYT.

68.| IlporpammHBIe CpencTBa it obecredeHus nHTepdeiica ¢ TOCTIMU.

69.| Buapl ¥ TUITBI MPOTPAMMHBIX CPEICTBA MPEATNPHUATHN OOIIECTBEHHOTO MUTAHUS




7.3.2. Kputepun u HOPMBbI OIleHKH

®opma
NpPOBeICHUS
Cemectp POBC . Kpurepun u HOpMBbI OLIEeHKH
NPOMEKYTOYHOMI
arTecTaluu
OK3aMeH [TonHbIE OTBETHI HAa BCE BOMPOCHI OUIeTa;

['pamoTHas peub, UCIOJB30BaHUE B OTBETE

«OTIINYHO» npodeccuoHaTbHON TEPMUHOJIOTUH;

['paMoTHBIE UM pa3BepHYThIE OTBETHl Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI.

[TomHBIE OTBETHI HA BCE BOIIPOCHI OUIIETA;

I'pamoTHas peub;

JlonyckaroTcs 3aTpyJHEHHs IIPU OTBETE Ha
JTOTIOJTHUTEIIbHBIE BOMPOCHI.

«XOpouIo»

[TonHBIC OTBETHI HA JBa M3 TPEX BOIPOCOB
«YIOBJICTBOPUT | OwueTa;

(133 (ON 3arpyaHeHUs npu OTBETE Ha
JOMNOJIHUTCIIbHBIC BOITPOCHI.

OTBeT Ha OJIMH U3 TPEX BOMPOCOB OMIIETA;
3aTpyaHEHUs WM OTCYTCTBHE OTBETOB Ha
JOIIOJIHUTCIIBHBIC BOHpOCBI.

«HCYIOBJICTBOP
UTCIIBHO»




8. YueOHO-MeTOANYEeCKOE U HH(POPMALINOHHOE 00ecneyeHne TUCIUITHHbI

8.1. O0s3aTe1bHAs JIUTEPATypa

Tun (yueOnuk, yuedHoe

KoauyecTtBo B

Ne nocodue, yueoHo- HayHHoHu
ABTOpBI, COCTABUTEJH 3arsiaBue (3aroJjioBoK) I'ox u3nanus oudamorekxe /
n/n MeTOANYECKOoe Mmocooue,
DPAKTHKYM, 1p.) HaumeHnoBanue
9BC
1 | Poomonona H.C., COBpEMEHHOE COCTOSIHUE PECTOPAHHOIO 2018 3BC IPRbooks
CugeabHukoB B.M., Oou3Heca [DNEeKTpPOHHBIN pecypc]: ydeOHOe
Iomnos E.C., Boromosios nocooue/ H.C. PommonoBa [u jp.]—
A.B. DIIEKTPOH. TEKCTOBBIE JJaHHbIE.— BopoHex:
. . ydeOHoe ocodune
Boponexckmuii rOCYAapCTBEHHBIH
VHUBEPCHUTET WHKCHEPHBIX TEXHOJOTHA,
OBC IPRbooks 2018.— 228 c.- ISBN 978-5-
00032-365-6
2 | ®equoB B. T. Oeamo B.I'.  KymbsTypa pectopaHHOro 2019
cepBuca [DJIEKTPOHHBIN pecypc]: yueOHOe
nocobune/ ®demmor  B.I'.—  DuexTpoH. yueOHOe mocooue 3BC IPRbooks
TEeKCTOBbIE TaHHbIe.— MockBa: JlamkoB u K,
2019.— 248 c.- ISBN 978-5-394-03326-1
3 | bammu IO. B. Keiitepunr: Yue6Hoe nocobue / bammn y4eOHHK 2019 9bC
10.b., Teaenuenkosa H.B. - Mocksa: "ZNANIUM.CO
Byzosckuii yueonuk, HUL] THDOPA-M, M"
2019. - 126 c. - ISBN 978-5-16-102776-9
4 | H. C. Ponuonosa, S1. I1. Opranu3anus MpOU3BOJICTBA U JOTUCTHKA yaeOHoe mocodue 2021

JlomOpoBcKkasi, A. A.
JlepkaHocoBa, E. B.
Bbeaokyposa.

MPEANPUITHN HHIYCTPUH MTUTAHUS U
pecTopaHHOTro OHM3Heca : yueOHoe rmocooue /
H. C. Poguonoga, . I1. [lomOpoBckas, A.
A. Jlepkanocoga, E. B. benokypoBa. — 2-¢
u3a. — Boponex : Boponexckui
TrOCYJIapPCTBEHHBIN YHUBEPCHUTET

9BC IPRbooks




Ne
n/n

ABTOpI)I, COCTABUTECIN

3ar;iiaBue (3aroJjioBoK)

Tun (yuyeOHuK, yueOHOe
nocooue, yaeoHo-
MeTOoANYEecKoe Mmocooue,
NPAKTHKYM, Ap.)

TI'ox n3panusa

KoaunuecTBO B
HAY4YHOI
ounodamoreke /
HaumeHnoBaHue
9BC

HMHKEHEPHBIX TexHonorui, 2021. — 120 c.
— ISBN 978-5-00032-532-2.

8.2. lonojiHMTEILHAS JIUTEPATYypa

Tun (y4yeOHUK, yueOHOe

KoanyecTtBo B

Ne nocodue, yuedHo- HayHHoun
ABTOPBI, COCTABUTEHU 3ar;iiaBue (3aroJjioBoK) Tox u3nanus oudamorexe /
n/n MeToanYecKoe nmocooue,
nNpaKTHEYM, Ap.) HaumenoBanue
P > Ap- 3BC
1 | Benenuanckmuii A. C. TexHonmoruu PECTOPaHHOTO cepBuca 2016 9BbC
[DnekTpoHHBIH pecypc] : 1ab. MpakTUKyM / "ZNANIUM.CO
A. C. Benenmanckwmii, C. b. Kocsan, A. K. 71a0. IPaKTUKYM M"
Mamaxai. - Boarorpan : Bonrorpanckuit
I'AY, 2016. - 104 c. - bubmmorp.: c. 100.
2 | Muaa Podoept Kpuctn VYrpaBiaeHue pecTopaHoM [ DJIEKTPOHHBIN 2017 OBC IPRbooks

pecypc]: y4eOHHMK Uil CTYJCHTOB BY30B,
oOydaromuxcs o CHEIHATbHOCTAM
«ConuanbHO-KYyJIbTYPHBIN CepBHC u
Typusm», «IKOHOMHKA M YIpaBJICHHE Ha
npeanpusta (B chepe  cepBuca)y,
«MeHeKMEHT B chepe YCIYT»,
«YupasieHue mepconarom»/ Mumn Pobept
Kpuctu— DneKTpoH. TEKCTOBbIE JaHHbIE.—
Mocksa: OHUTU-AAHA, 2017.— 536 ¢c.—
ISBN 978-5-238-01589-7

VueOHUK




Tun (yuyeOHuK, yueOHOe

KoanyecTtBo B

Ne nocodue, yuedHo- HayHsHou
ABTOPBI, COCTABUTEHU 3ar;iiaBue (3aroJjioBoK) Iox u3nanus oudamorekxe /
n/n MeToanYecKoe nmocoomue,
DPAKTHKYM, 1p.) HaumenoBanue
P > AP 9BC
BacrokoBa A. T. Opranuzauus MIPOU3BOJICTBA u 2015 9bC
00CITy>)KMBaHUS Ha NPEINPUATHAX "ZNANIUM.
OOIIIECTBEHHOTO TMMHTAHMS [ DJIEKTPOHHBIN comMm"
) y4eOHHK
pecypce] : yueonuk / A. T. Bactokosa, T. P.
JlrobGenkas ; mox pea. A. T. Baciokosoii. -
Mocksa : Jamkos u K°, 2015. - 416 c.
Bunorpanosa C. A. Opranuzarus u IUTAHUPOBaHKE 2014 3BC IPRbooks
NEeATENbHOCTH  TPENNpHsITHA  cepBHca
[DnexTpoHHBIi pecypc] : yueb. mocobue / C.
A. Bunorpanosa, H. B. Copoxuna, T. C. yaebHoe nocobue
Knanona. - Mockaa : Jlamkos u K°, 2014. -
208 c.
Kaunepukona H. B. PecropanHnoe neno [DneKTpoHHBIH pecypc] : 2012 3BC IPRbooks

yue0. mocobue 11 cTyneHToB By30B / H. B.
KanepukoBa. - 2-e u3n. mepepad. u JOM. -
KemepoBo : KemepoB. TexXHON. HH-T
MUILEBO MpoMbInuIeHHoCTH, 2012. - 332 ¢. -
ISBN 978-5-89289-603-0.

yueOHoe rmocodue




1.

BVY3os. Pexxum nocryma: http://window.edu.ru/unilib

2.

3.

5.

7.

8.3. Ilepeyenr npodeccMOHANBHBIX 0a3 JAHHBIX U HH(POPMAUMOHHBIX CHPABOYHBIX
CHCTEeM
Ennnoe okHO mocTymna K 00pa3oBaTeNbHBIM pecypcaMm. [DIeKTpoHHEIH pecypc]: bubmuoreku

WebofScience [DnekTpoHHBIH pecypc]: MyIbTUAUCHUIUIMHApPHAS pedepaTuBHas Oaza
nannbix. — Philadelphia: ClarivateAnalitics, 2016 — Pexxum moctyma: apps.webofknowledge.com.
—3aru. ¢ ’kpaHa. — fI3. pyc., aHrJI.
Scopus [DnekTpoHHEI pecype]: pedepatuBHas 0aza mannsix. — Netherlands: Elsevier, 2004
— Pexxum octyma: scopus.com. — 3ari. ¢ skpana. — S3. pyc., aHri.

4. Elibrary [DnexkTpoHHBIN pecypc|: HaydHas dJIeKTpoHHas Oudimoreka. — Mocksa: HOB,
2000. — Pexum noctyna: elibrary.ru. — 3arm. ¢ skpana. — f3. pyc., aHII.

R-Keeper: cucrema aBToMaTu3alnuy pecTOpaHoB, kade, 6apoB, U APYrux MpeaAnpusTui
oOmiecTBeHHOTro MuTaHus. Pesxxum goctyma: WWW. UCS.ru

6. AWKO: KOMIBIOTEPHASI CHCTEMA YITPABJICHUS PECTOPAHHBIM OM3HEecoM. Pexwm moctyma:
Www.iiko.ru

[IporpaMMHBbIe cpeacTBa Il 00IIEnuTa. DIEKTPOHHBIN pecypc

https://sites.qgoogle.com/site/viborkovoy2013/programmnye-sredstva-obsepit

8. Cepsucel I'yrm mna oduca (IOKyMEHTBHI, TaOJWIBI, Tpe3eHTAluu, (HOPMBI, PUCYHKH,
KaJIeH1apb, KapThl) DJIEKTPOHHBIN pecypc http://www.google.ru/intl/ru/about/products/

8.4. IlepeyeHb NPOrPaAaMMHOI0 0GecTieYeHu st

PexBU3UTHI 10r0BOpa

Ne i/ HanmenoBanue I1O N
(naTa, HOMep, CPOK J1eiicTBHUS)
1 Windows: noroBop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JICHCTBHS — OECCPOYHO;
koHTpakT Ne 1653 ot 14.12.2018, cpok
JeHCTBUSL — OECCPOYHO
2 Office Standard: noroBop Ne 690 or 19.05.2015, cpok
Office Stdandard 2013 Russian OLP NL | meficTBust — OeccpouHo
AcademicEdition
3 Koncynsrantllntoc norogop Ne 1522 or 25.12.2015, cpok

JEeHCTBHSI — OECCPOUHO



http://window.edu.ru/unilib
http://www.iiko.ru/
https://sites.google.com/site/viborkovoy2013/programmnye-sredstva-obsepit
http://www.google.ru/intl/ru/about/products/

8.5. Onucanue MaTepHAJIbHO-TEXHHYECKOI 0a3bl, HEOOXOAMMOM JIA OCYIeCTBJIEHUS

06Pa30B3TeJII>HOFO nmpouecca 1mo JMCuMIJnHe

HanmenoBaHnue 000py10BAHHBIX YUeOHBIX KAONHETOB,
J1a00paTopuii, MACTEPCKHUX U AP. 00bEKTOB JJIs

Ne . IlepeyeHb OCHOBHOTO
NpoBeeHUs] MIPAKTHYECKUX U J1a00PATOPHBIX 3aHATHIA,
n/n . s o0opyaoBaHus
NOMeIlleHUil /IS CAMOCTOATEILHOM padoThl
o0yyaromuxcs (HoMep ayAMTOPUH)
VYyeOHas aynuTopusi Uil IPOBEACHUS 3aHATHI JIEKIIMOHHOTO
TUMA. Y4eOHas ayAuToOpusl s TpPOBEACHUS 3aHATUH Crosibl ydueHHUECKHE
CEMHUHApPCKOT0 THMa. Y4eOHas ayauTOpHsl JUIsl KypCOBOTO | ABYXMECTHbBIE (MOHOOJIOKH)
1 | HPOEKTHpOBAHUS (BBIIOJTHEHUST KYPCOBBIX paboT). YueOHas | , CTOJ MpenoaBaTeIbCKuil ,
ayJIUTOPHS Ul POBEACHUS TPYNIOBBIX U UHAUBUAYAIBHBIX | CTYJ MPENoAaBaTebCKUM ,
KOHCYNbTallMid. YueOHast ayIuTopus JAis TpPOBEIEHUS JI0CKa ayAUTOpHas
3aHITHH TEKYIETO KOHTPOJIS U MPOMEXKYTOUHOM aTTeCTalllu. (MenoBasi).
(A-304)
VyebHast aynutopus AJisi IPOBEICHUS 3aHITHI JIEKIIMOHHOTO
Y/TOpHA 1 POBEIL H o CTOJIBI yUEHUYECKHUE
Tuna. YdeOHas ayauTopus HJs TPOBENCHUS 3aHATUI IBYXMECTHbIE
CEMHUHApPCKOro TUIA. Y4ueOHas ayauTopus UIsl KypCOBOIO yx
(MOHOOJI0KH), CTOT
MPOCKTUPOBaHUS (BBITTOJIHEHHUS KYpCOBBIX paboT). YueOHas .
2 IIPENoAaBaTeIbCKUM, CTYI
ayIUTOPUS JUIS TIPOBEICHUS TPYIIIOBBIX Y WHIMBHIYAIbHBIX 9
. IpenoaaBaTeNIbCKUi , JOCKa
KOHCYNbTallMii. YueOHas ayauTopus Ui POBEICHUS
N . aynutopHas (mMenoBasi),
3aHITUH TEKYLIETO KOHTPOJIS U IPOMEXKYTOUYHON aTTeCTalluu.
Tabnuma Menneneesa .
(A-306)
VYueOHast ayIuTopHs U1l IPOBEJCHUS 3aHATUH JIEKLIMOHHOTO
Tuna. YdeOHas ayauTopus JJs TPOBENEHUS 3aHATUI Cron yueHn4ecKkui
CEMHMHApCKOTro THMAa. YueOHas ayJuTopus UIs KypCOBOI'O | TpEXMECTHbIH (MOHOOJIOK),
3 | MPOEKTHPOBAHHs (BBITIOJIHEHUSI KYPCOBBIX paboT). YueOHast | CTOJ MpernoaaBaTebCKUi,
ayIUTOPUS JUIS TIPOBEACHUS TPYIIOBBIX U WHANBUAYAIBHBIX | CTYJ MPENoaaBaTebCKUn
KOHCYNnbTalMil. VYueOHas ayauTopus Uil POBEICHUS JI0CKa ayAUTOpHas
3aHITHH TEKYILIETO KOHTPOJIS U IPOMEKYTOUHON aTTeCTallUK. (menoBas)
(A-307)
Cron yueHU4eCKHit
VY4eOHast aymuTOpus JUIs IPOBEJACHUS 3aHITUIN JIEKIIMOHHOTO JIBYXMECTHBIN CTYJ
TUna. YdeOHas ayauTopusi Il TPOBEICHUS 3aHATHH | YYCHHMYECKHH, BCTPOCHHBIN
CEMUHAPCKOTO THUMA. YdUeOHas ayauTopusi UIsl KypCOBOTO mKad, CTo
4 | TPOCKTHPOBAHHS (BBITIOSTHEHUST KYPCOBBIX paboT). YueOHas | MpenoaaBaTebCKUAN, CTYI
ayIUTOpUs Ui IPOBEACHHUS IPYIIOBBIX M MHIMBHIYaJIbHBIX | MPEIO01aBaTeIbCKUM, MIKad
KOHCYNbTallMi. YueOHas ayauTopus [JJs [POBEICHUS , I0CKa ayAUTOpHAs
3aHITHH TEKYILIETO KOHTPOJIS U IPOMEXKYTOUHON aTTeCTallUK. (MenoBast), sKpaH JUIs
(A-308) MPOEKTOPa HACTCHHBIMH,
OTHETYILIUTEIb.
. CroJ yueHU4ECKHi, CTYyI,
[Momemienue s camocTosITeNIbHONW paboThl cTyaeHTtos. (I'-
5 401) I1K ¢ BBIX0O/10M B CEThH
UHTEpHET
mKadbl 1S TOKYMEHTAIIUH,
5 [lomemenue st caMmocTosTeNIbHOM paboThl CcTyAeHTOB. (C- | JAOCKH MarHUTHbBIE, CTOJIBI

401)

IIMUCBMCHHBIC, CTOJIbI
KOMITBIOTCPHBIC
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