MMHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS POCCUNCKONW ®EJIEPAITAM
(benepanbHOE TOCyJapCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEXKICHNIE

BBICILIIET0 00pa30BaHUsA

«TONBATTUHCKMI IOCYJapCTBEHHBIN YHUBEPCUTET)

b1.B.01

(unoekc oucyuniumsl)

JOOKYMEHT NOAMUCAH
BNEKTPOHHOW MOAMNCHIO

Ceptucukat: 02A7CO00EFB161AA4E66BCB5A7F822AB
Bnapeneu: TpeTbakosa TaTbsiHa MNeTposHa
[OeiictBuTeneH: ¢ 18.09.2024 no 19.06.2039

PABOYASA ITPOI'PAMMA JTUCHUIIINHBI

Pecropannoe gesio

(HaumeHosaHue OUCYUNIUHBL)

10 HallpaBJICHUIO MOJATOTOBKHU

19.03.04 TexHosOTUs MPOAYKIIMK U OpraHU3AIMs OOIIECTBEHHOTO MUTAHUS

HaIpaBJICHHOCTH (MMPOPHIIH)

TexHoIorus NpoAYKIMY U OPraHu3alys pECTOPAHHOIO Jena

®dopma 00ydeHHs: OUHAas
I'ox Habopa: 2025

O6mas Tpynoemkocts: 4 3E

Pacnpe):lenefme YacoB IMCHUILIMHBI 110 CEMECTPaM

Cemectp 1

®opMa KOHTPOJIA | DK3aMEH Hroro
Bun 3ansiTuid
Jlexiun 16 16
JlaGopaTopHbie 32 32
[IpakTuyeckue 16 16
PykoB0oJCTBO: KypcoBbie paboThl (mpoektsl) / PI'P - —
[TpomexxyToUHasl aTTeCTAIHS 0,35 0,35
KonrakrtHas pabora 64,35 64,35
CamocTosTenpHas paboTta 52 52
KoHnTpob 27,65 27,65
Hroro 144 144




Pabouyto nporpammy coctaBuii(1):

Crapumnii npenogasatens Muxanesa M. .

(Oomxcnocmu, yuenoe 3eanue, cmenensb, @amunusn 1.0.)

PenenzupoBanue paboyeil mporpamMmbl JUCHUTUIHHBIL:

OtcyTcTBYET

Peniensent

(OonacHocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas nporpamMmma qucHUIUIMHEL coctaBieHa Ha ocHoBaHud @I'OC BO u yyeOHorO miana
HarpasiieHuss moArotoBku (cmenuanbHocTH) 19.03.04 TexHomorus TPOAYKIIMW W OpraHU3aIMs
OOIIECTBEHHOT'O MTUTaHUS

Cpoxk pelicTBus padoyel NporpaMMbl JMCOMILIMHBI 10 «28» aBrycra 2029 r.

YTBEPXIEHO

Ha 3acenanumn xabenps! « TeXHOJIOTHY OPOU3BOACTBA IMHIIEBON IMPOAYKIIMYA A OPraHU3AIHNs
00LIECTBEHHOI O TIUTAHUS

(mportoxoin 3acenanust Ne 1 ot «28» aBrycra 2024 r.).



1. Ilesib 0oCBOEHHS TUCITUILIHHBI

Ilens — mpuobpeTeHue CTyACHTAMM 3HAHMM, MO3BOJAIOIIMUX OyAYIIMM cHeluaInucTaM
chopMupoBaTh NPaKTUYECKUE HABBIKM [0 YIPABICHUIO OOCIYKMBAaHHIO Ha MPEINPUSITUAX
MUTaHUS OCHOB U KJIACCOB OPraHU3allMOHHO-IIPABOBBIX (HOPM.

2. Mecrto mucuumuiaabl B cTpykrype OITIOII BO

JIMCIUIIIMHBL U TMPAKTUKH, ISl KOTOPBIX OCBOCHHE JAHHOW JAMCIUILIMHBI HEOOXOIMMO Kak
npeamecTytomee: «[IpoexkTupoBanue TpeANpPUITHI OOIIECTBEHHOTO MUTaHUs», «OpraHu3amms
MPOU3BOJCTBA U OOCTYXHBaHHS Ha MPEANPUATHAX OOIIECTBEHHOTO MUTAHHSY, «AKTyalbHbBIE

pOOJIEMBI PECTOPAHHOTO CEPBHCAY.

3. [llnanupyemble pe3yJibTaThl 00yYeHHUsI

dopMupyembie U

I/IH}II/IKaTopr HOCTHIKCHUSA

KOHTpPOJINpyeMble KOMITeTeHIIiE IInanupyemble pe3yJbTaThl
KOMIIeTCeHIIUH o0y4eHHs
(Ko 1 HAMMEHOBAHUE)
(K01 1 HAMMEHOBAHUE)

Cniocoben npumensTs | [1K-5.1. Ananusupyet | 3HaTh: 3aKOHO/IaTEJILCTBO PO,
3HAHUE OCHOB | 3aKOHOJATEJIbCTBO P®, | MmeToguyeckue U HOPMAaTUBHBIC
OpraHu3aIuu METOANYECKHE U | JOKYMEHTBHI, perIaMeHTUpYIoIne
NeSATEIbHOCTH HOPMAaTUBHBIE JIOKYMEHTBHI, | ACSITEIbHOCTh IPEANPHUSITHI NUTAHUS
NpEANPUITHI MATaHUA | pErJaMEHTUPYIOIINE YMeTh: omnpenensaTth MNPUOPUTETHl B
JUTS KOHTPOJIA | IEATEIILHOCTL NPEANPHUATHN | chepe OpraHu3alHMyd  JIESATSIIbHOCTH
COOJIOICHUSI TEXHUYECKHX | MUTaHUS MPEANPUATHI TUTAHUS JJIS1 KOHTPOJIS
u caHutapHbix ycinoBuii | [IK-5.4. Pa3pa0ateIBaeT | BBEIOJHEHHUS COTPYIHHKAMH
paboThI CTPYKTYPHBIX | MEPOIIPUATHUS 10 | CTaHJAPTOB o0cIyXKHUBaHUSA u
MIOAPA3/ACIICHN, JUISL | BBIIIOJIHEHHIO o0ecrieueHMeM KadecTBa MPOAYKLUHU
KOHTPOJIA BBINIOJIHEHUSI | COTPYAHUKAMHU U YCIIYT.
COTPYTHUKaMH NPpEANPUATHS Braners: METOJaMH MIPUHATUSA
CTaHJapTOB OOLIECTBEHHOTO  IHTAaHMA | OPraHU3alMOHHO-yIPABIEHUECKUX
00CIyXKUBaHUS U | CTAaHAAPTOB OOCIYXKMBAHUS | PEIIEHUI 110 BOIPOCAX OPraHU3aliH
obecrneueHrueM KauecTBa | 1 oOecleYeHnss KauecTBa IIPOU3BOJCTBA H OGCHy)KI/IBaHI/ISI Ha
nponykuuu u ycayr (IIK- | yemyr. MPEANPUATHAX TIUTAHUAS PATHUYHBIX
5) IIK-5.5. Pa3pa0aTbIBaeT | TMIOB W KJ1accoB, Ha OCHOBaHWU

OpraHHU3aMOHHO- I'OCTos 51 CTaHIapTOB,

YNPABJICHUYECKUE PELICHUS | perjIaMeHTUPYIOIUX  J€ATEIbHOCTh

[0 BOMPOCAx OPraHU3alMU | MpeanpUATUN 00IIECTBEHHOT'O

IIPpOU3BOACTBA U | IuTaHusd

o0cITy>)KMBaHUS Ha

NPEANPUITUIX MUATAHUS

Ppa3JInYHBIX TUIIOB "

KJIaCCOB, Ha  OCHOBaHUU

l'octroB u  craHmapros,

perIaMeHTUPYIOLIUX

JCSITEIbHOCTD MPEIIPUITHI
0O0LIECTBEHHOT O IIUTAHUSA




4. CTpyKTYypa H coaep:KaHue JMCIHIIIHHbI

®opMBI TEKyLIEro

Bux N HanmenoBanue TeM 3aHATHIA KOHTPOJISA
Mopnyan (pa3aei) y4eOHoi N Cemectp | O0Bem, 4. Baibl HuTepakTus, 4.
paGoTbHI (yue6Hoii padoThI) (HauMeHOBaHHUE
OIIEHOYHOT'0 CPeICTBA)
Pazmen 1. Jlek 1 Baeaenue B pectopanHoe aeiio. MupoBbie 1 2 -

TPEHABI U UX UHTErpalys B pECTOPAHHbII
6usHec.

Jlex 2 XapakTepucTuka TOPTOBBIX 1 2 -
MOMEUICHUI

Jlex 3 CrojoBbIe IOCya, MPUOOPHI, OeThe 1 2 -

Jlex 4 WNudopmarionHoe oOecriedeHrne —Mmporecca 1 2
00CITy)KUBaHUS

JIa6 1 CronoBsle ocysa, TpHOOPHI: UX Ha3HAYEHHE, 1 2 6 Otyer mo nabopaTopHOH
KiaccupuKarms. TpeboBanus, pabore
IpeabsBIsieMble K TOCyAe M TpHOOpam.
Hopwmbl ocHanieHust NOpeanpusTuil NUTaHUS

JIa6 2 CepBuc-6ap: MOHSITHE, Ha3Hay4eHHe, 1 4 6 - Otyer mo nabopaTopHOH
XapaKTepUCTHKA. paboTe

JIa6 3 CronoBsle npUOOpBI: BUBL, Ha3HAYCHHE, 1 4 6 Otyer 1o nabopaToOpHOMH
xapakTepuctuka. CromoBoe Oenpe: BUIFI, paboTe
ACCOPTHMEHT, pa3Mepsl, Ha3Ha4YeHHe,
XapaKTEePUCTHKA.

Ip 1 PectopanHbplli OHM3HEC W NEPCHEKTHUBHI €ro 1 2 5 - OT4yeT Mo MPaKTUIECKOMY|
pa3BUTHSL. Crpareruu WHYCTPUH BaHATHIO
TOCTEIPUUMCTBA

Ip 2 Meronsl u  GOpMBI  OOCITYKHBaHHUS, UX 1 2 5 - OTueT No MpPaKTUYECKOMY|
kinaccuukaryss. OCOOCHHOCTH OpraHM3aIuU BaHATHIO
OOCIy)KMBaHHsS B PECTOpPaHaX pPa3IMYHBIX
KJIaccoB M crienuanu3anuii. O0cnyKuBaroumni
MEpCOHaN: KaTeropud, (QYHKIUH, O0Ome
TpeOOBaHMS K HEMY

Ip3 O6GopymnoBaHue 3aJI0B. CoBpeMeHHEIC 1 2 5 - OT4YeT MO MPAKTHICCKOMY
TpeOOBaHHUS K MeOen. Me6enb BaHITHIO

MOBBIIIEHHOW KOM(OPTHOCTH, OOJETYEHHBIX
KOHCTPYKIIHU.




Mogayas (pa3aen)

Bup
yueOHoi
padoThI

HaumeHoBaHHe TeM 3aHATHH
(yue6Hoii padoThI)

Cemectp

O0bem, 4.

Bbanabl

HNHTepakTHB, 4.

®opMBI TEKyLIEr 0

KOHTPOJISI

(HAaUMeHOBaHUe
OLIEHOYHOI'0 CPeACTBA)

Ip 4

Hopmbl ocHaleHus: npeanpusaTHil OUTaHUA
CTOJIOBBIMH TIOCYHOH, mpubopamu, OelbeM.
[IpaBuna xpaHeHus U yuera. MeHIO: NIOHSTHE,
Ha3HAuEHHUE, BH/IBL
TpeboBanus, npeabABIsIeMbIe K COCTABICHHUIO
MEHIO.

OT4YeT MO MPAKTHIECCKOMY
BaHATHIO

Paznen 2.

Jlek 5

OTansl OpraHu3auy 00CITy)KHBAHUS.
IToaroToBUTENBHEBINA 3TAIl

Jlek 6

O6cryxuBaHue NoTpeduTenel B pecTtopanax

Jlex 7

OO0cay)XKHBaHUE IPHEMOB 1 OAHKETOB

Tect

Jlek 8

CrnennaibHble BUABL YCIIYT U (POPMBI
00cTy)xMBaHUS. YTIpaBJICHHUE KaueCTBOM U
CTpaTerust 0OCIyKUBaHHUS B 3aBEICHHUAX

chepbl

IIpe3enTanus

JIab 4

PaccranoBka MeOenu B 3ajax: Ha3HaYCHHE,
BapuaHThl paccTaHOBKH. CepBUPOBKA U
odopMIIeHHE CTOJIOB KOMITO3ULIUSAMH U3
I[BETOB, aKCECCyapaMH.

Otuer
paboTe

no jyabopaTopHOi

JIab 5

OcHOBHBIE BUABI X ()OPMBI CKJIAABIBAHHS
canderok. [IpenBaputensHas cepBUpPOBKa
CTOJIOB. BHIBI CEPBUPOBKH B 3aBUCUMOCTH OT
Xapakrepa o0CITy)KUBaHUSI.

Ortuer
pabore

mo nabopaTopHOH

JIa6 6

CepBHUpOBKa CTOJIA JUTS 3aBTpaKa, OM3HEC-
JIaH4a, KOMIIIEKCHOro 00eza, o0eaa o MEHIO
3aKa3HBIX (TIOPIHUOHHBIX) OO, Y)KHHA.
JlocepBupoBKa CTONIa B COOTBETCTBUH C
MOJIYYCHHBIM 3aKa30M.

Ortuer
padoTe

mo nabopaTopHOH




®opMBI TEKyLIEr 0

Bu .
o HaumeHoBaHue TeM 3aHATHI KOHTPOJIsI
Mopayas (pa3aen) yueoHoM . Cemectp | O0BeMm, 4. Banast HNHTepakTHB, 4.
260THI (yue6Hoii padoThI) (HauMeHOBaHHUe
P OIIEHOYHOT'0 CPeICTBA)

JIa6 7 OCHOBHBI€ AJIEMEHTHI 00CITY)KUBAHUS: 1 2 6 - Otuer mo mabopaToOpHOH
BCTpeua rocTei, pa3MelleHne ux B 3aie, pabore
MIPEATI0KEHNE MEHIO M KapThl BUH, allCPUTHBA;
npueM 1 opopMIICHHE 3aKa3a, PEKOMEHIalnl
B BbIOOpE OJIIO/] M HAITUTKOB, YTOYHEHHE
3aKa3a, JOCEPBUPOBKA CTOJIA B COOTBETCTBUU
C 3aKa30M

JIa6 8 [TocimenoBarenbHOCTE  MOJAYM  OMIOA W 1 4 6 Otuer mo mabopaTopHOH
HAaITUTKOB. Merto bl HoJa4n oo pabore
(bpaHIy3CKHA, AHTJIMICKUM, pycckui,
€BPONEHCKHI, KOMOMHUPOBaHHBIH.

J1a6 9 Crtoco0bI TIOATOTOBKH, IPOBEICHAS U 1 4 6 - Otuer mo mabopaTopHOH
o0cirykrBaHMs 0aHKETOB: OAHKET 3a CTOJIOM, pabore
KOMOWHHPOBaHHBIC OaHKETHI

Ip5 [ToaroroBka mepconana K 00CITY>KHBaHUIO 1 2 4 OT4eT 1Mo MPaKTHIECKOMY

BaHATHIO

Ip 6 [IpaBuia 3THKETa W HOPMBI TOBEICHHS 32 1 2 4 OTyer 1o MPaKTHIECKOMY
CTOJIOM. BaHSATHIO

IIp 7 XapakTepucTika COBpPEMEHHBIX hopm 1 2 4 OT4Yer Mo MPaKTUYECKOMY
pacdeta ¢ TIOTPEOUTENSIMH C TIOMOIIBIO BaHATHIO
koMmnbroTepHoro POS-tepmunana.

Ip 8 Coznmanne komauzapl. [lonroroBka pecropana 1 2 4 - OT4eT 1Mo MPaKTHIECKOMY
K OTKPBITHIO. BaHATHIO

Cp9 CamocTosTeIpbHOE U3YUCHHE MaTepHaja 1 52 -

Iem ITocemaemocts 1 10

A ITpomexxyTouHas arTecTanus 1 0,35 100 Hrorossiii TecT
Konrposb 1 27,65

144 200

Cxema pacyera uroroporo 0aniaa: Texynuii pedTHHT + Pe3ynbTraT UTOroBOro TeECTa U BCE AEJIUTCS Ha 2



5. O6pa3oBaTeibHbIE TEXHOJIOTHHU

[lpu peanuzauuu gucHUIUIMHBL «PecTopaHHOE /€710» HCHOJB3YIOTCA — CIIEAYIOLIUE
TEXHOJOTHH: TEXHOJOTUS TPAJAMIMOHHOTO OOy4YeHMs, BKJIIOYAIOIIAsl JIEKIIUHU, KOTOpbIE
MIpPeNINoaraloT MOCJIeA0BAaTENbHOE H3JIOKEHUE MaTepuaja IpernojaBaTesieM U IpaKTHYECKHe
3aHIATHUS C PEIICHHEM CUTYallMOHHBIX 3a/lay, 00CYXIEHHEM pe3yabTaToB AesTenbHocTH. Dopma
TEKYIIET0 KOHTPOJISI — OTYET M0 MPAaKTUYECKUM U J1a00paTOpHbIM paboTam, TECTHI.

6. MeToanuyecKue YKa3aHus 10 OCBOCHUIO JUCHUIIVIMHBI

[pu M3y4eHNn JaHHOW JUCHIUIUIMHBI MCIIONB3YIOTCS CIeAyIomure (GopMbI CaMOCTOSITETTHHON
paboThl CTYAEHTOB: COCTABJICHHE CXEM-KOHCIEKTOB IO Y3JIOBBIM BONPOCAM KOHKPETHBIX TEM,
MOJITOTOBKA JIOKJIAJ0B, COOOINEHHH, Mpe3eHTaluil; pa3paboTKa CIICHapHEB JEIOBBIX M POJIEBBIX
urp.

OOyuarommiicss TOJDKEH TMPOBOJIUTH CAMOCTOSITENIFHBIA aHAIM3 W CHUCTEMAaTH3AIHIO
MCXO/IHBIX JIaHHBIX.

LlenecooOpa3HO PEKOMEHIOBATH CIEAYIONIME STanbl B BBIOJHEHUH CaMOCTOSTEIBHOM
paboTsr:

- W3y4YeHUE CHEIUAIbHOW HAayYHOW JHMTEPATypbhl M IPYyrol MHQPOpPMAIHMH, TOCTHKCHUM
OTEYECTBEHHOH U 3apy0eKHOM HayKu B 00JIaCTH U3YUECHUS IPOOIEM TEOPUH U MPAKTHKH MUPOBOTO
XO3SIHUCTBA;

- ocyuecTBieHre cOopa, 00pabOTKH, aHaIM3a U CUCTEMATU3alUU HAYYHOH U CIIeIUaIbHON
uH(pOpMAIHH 110 TEME UCCIIeIOBAHMS;

- BBIJIEJICHHE OCHOBHBIX MPOOIIEM;

- Ipe/ITI0KEHNE BO3MOXKHBIX ITyTEH PEICHUS STHX MPOOIIEM.

[To uToram BBINOJIHEHHOH pabOTHI MPOBOAMUTCS COOECEIOBAHNE MM TECTOBBI KOHTPOJb.

[Ipn pemieHnN CUTYallMOHHBIX 3aj[ad YCJIOBHS 33/laHHM HEOOXOAMMO YHUTATh BHUMATEIBHO.
Kaxnoe mnpennoxeHne MOXKET HMETh 3HAU€HHE [UIA MpaBWiIbHOro pemienus. OT cTyaeHTa
TpeOyeTcsi TOYHOE WCCIEeJOBaHHE M3JIOKCHHBIX OOCTOSATENBCTB, OMNPEACICHUE IMPOOIEMHBIX
MOMEHTOB. Pemnienue AODKHO OBITH HAIENICHO HA TOT BOIMPOC, KOTOPBIM MOCTaBICH B 3aJaHHU.
3aganus, 3agaddl HEOOXOJMMO pemiaTh TakuM 00pa3oM, 4YTOOBI PElIeHHE HMEJO BHYTPEHHIOI
CTPYKTYpY U JIOTHKY H3JIO)KEHUS MaTepuana. [[pyrumu cioBamu, CTPYKTypa pEIICHHs IOJDKHA
OBITh aJaNTHPOBaHA K YCJOBUSM KOHKpETHOH cutTyanmu. Jroboe 3amaHue 3aBepriaeTcs oOmNM
BBIBOZIOM. JINYHOE MHEHHWE M OTHOIICHHE CTYJACHTA K YCIIOBHSIM 33/IaHUSI MOTYT SIBIISITBCSI TOJIBKO
JONOJHUTEIBHBIM OTCTYIICHUEM B OOILEM PELICHNH, HO HE €T0 OCHOBOA.

[IpocnymmBanue JEKIUH COMPOBOXKIACTCS HAMUCAHWEM KOHCIIEKTa JIEKIUH, K KOTOPOMY
NPEABSABISIOTCS CIEAYIOINEe TPeOOBAaHMA: KPATKO, CXEMaTHYHO, TOCIEI0BATENFHO (PUKCHPOBAThH
OCHOBHBIE TIOJIO)KEHUS, BBIBOJBI, (POPMYTUPOBKH, OOOOIIEHMS; OTMEYAaTh Ba)XHbIE MBICIIH,
BBIJICTISITH KITFOYEBBIE CIIOBA, TEPMHUHBIL. [IpoBepKa TEPMUHOB, MMOHATHH C TOMOIIBIO SHINKIONETUH,
CJIOBapei, CIpPaBOYHUKOB C BBHIMHCHIBAHMEM TOJIKOBAaHMA B TeTpajb. OO003HAYUTH BOIPOCH,
TEPMHUHBI, MaTepHall, KOTOPBII BBI3BIBAET TPYIHOCTH, MOMBITATHCS HAWTH OTBET B PEKOMEHIYEeMOH
mureparype. Ecmum camocTosTenbHO He ymaercss pa3oOpaThCsi B MaTepualie, HEoOXOIUMO
chopMyIIHpOBaTh BOIIPOC U 33JaTh MPETOIaBATEII0 Ha KOHCYJIBTAIMH, HA TPAKTUYECKOM 3aHITHH.



7. OnleHOYHbIE CPeACTBA

7.1. ITaciopT OIIEHOYHBIX CPEJICTB

Kon xonTpoaupyemoii HauMeHoBanme
Cemectp KoOMIIeTeHIIMH (WM ee
OLIEHOYHOI'0 CpeCTBAa
4acTH)
1 TecroBbie 3amanust Ne 1,3, cUTyallMOHHBIE 3a/1a4H,

[1K-5.1 Bonpockl K 3auery Ne 1,4-7,11-13, 16, 26,27,29-31,
34,36-57
TectoBbie 3aanust Ne 2, 4,6, CUTyallMOHHBIE 33/1a4H,

I1K-5.4 BOMpOCH! k 3aueTy Ne 2.3, 9-11, 14,18, 28,32,33, 35,
58-65

[IK-55 TecroBbie 3amanuss  Ne 1, 5,8-10, curyauuoHHbIE

' 3a/a4m, BOpock k 3auety Ne 8,15,17,19-25, 66

7.2.

7.2.1.

TunoBble 3aJaHUS UJIA HHBIE MaTtepuaJjibl, HGOﬁXOI{I/IMLIe AJIA TEKYIIEro KOHTPOJId

THunoBbIe NPOMEKYTOYHDIE TECTDI

Tect Ne 1. Crpareruu pa3BuTHUsI MHAYCTPHH FOCTENPUUMCTBA
1. IIpouecc cTpaTern4eckoro ynpapjieHHUs: BKJIKOYAET:

a)

yCTaHOBJIEHHE MUCCHH, hopMupyrolel chepy nesrensHoct npeanpusatus UI'uT;

0) onpezeneHye Lenel — jKellaeMbIX pe3yJIbTaToB;

B) pa3pabOTKy CTpaTeruil, T.e. IJIAHUPOBAHUE NEWCTBUM, HANpPABICHHBIX HA JOCTH)KCHUE
MIOCTABJICHHBIX IICIICH;

r) ocymecTtinenue PR-kaMnanuy;

1) peaTu3aIlfio CTpaTerHif;

€) OLICHKY OCYILIECTBJICHHSI CTPATEIMU U BHECEHHE KOPPEKTUBOB.

2.

Pa3zpabarbiBaoTcsi M CTpaTerMd  Ha  CJEAYIOIIMX  OPraHU3alHOHHBIX

YPOBHSAX NMPeANPUATHSI:
a) MAKPOOKOHOMHUYECKOM YPOBHE;
0) KOpropaTUBHOM (YpOBEHb KOPIIOpAIN);
B) IEJIOBOM (YPOBEHb IPEANIPUSTHU );
r) GYHKIIMOHATILHOM (YPOBEHB MOIPA3ACIICHUS TIPEIPUATHS );
1) ONIEpaLlMOHHOM (YPOBEHb MEHEKepa HU3ILETO 3BEHA).

3.

Crpykrypuas  Tteopuss  Kueilnyopra—beHcoHa  ompegensier  pa3BuTHe

CIPOCa HA TOCTHHUYHBIE YCJIYTH:
a) CTPYKTYpOIl 5KOHOMUKH CTPaHBbI;
0) 3¢ (HheKTUBHOCTHIO PEKIIAMHOM JICATEITPHOCTH;
B) poctoM BBIL.

4.

Briroyaer M pa3sBuUTHE MHUPOBOM TOCTHHUYHON OTPaAc/JM  peaju3auuio

CJIeYIOLIMX CTPaTeruii:
a) riro0aIM3ay TOCTHHUYHOTO OM3HecCa;
0) pa3BUTHSI TOCTUHUYHOTO MPOYKTA;
B) MQPKETHHTOBBIX HICCIICIOBAHUIL;
1) uddepeHIay TOCTAHIYHOTO TIPOTYKTa;



1) TUAEPCTBA 110 U3EPIKKAM;

€) pa3BUTHSI HOBBIX TEXHOJIOTHIA;

) (hpaHUaii3uHra TOProBEIX MApOK;

3) BEpTUKAJIBHON UHTETpaLUsl IPENPUSTHI B UHIYCTPUU FOCTEIPUUMCTBA.

o. [posiBasiercs u nmpouecc raodanusanun B UT'uT yepe3 peanusanuio crpareruii:
a) KOHIICHTpAIMH Ha OJTHOM BUJE ACATEILHOCTU (TOJIBKO OTETIH);
0) UHTErpallud ¢  JpyrUMH  BHJaMH  Ou3Heca  (pecTopaHbl,  TYpHU3M,

UTOpHBINA OU3HEC U T.11.);
B) MOTHUBALIMU (CTUMYJIMPOBAHUE PAOOTHUKOB MPEIPUITHSA);
r) nuBepcuuKaum (pa3paboTka 0OCOOEHHOCTEH MPOAYKTA).

6. Asasrorcs JIH HauOosee PacnpocTPpaHEeHHbIMH HalpaBJIeHUSIMHA
AudpepeHIHATNM B TOCTHHHYHOM OHM3Hece cieayoume:

a) IO MECTOTIOJIOKEHUIO OTEJIS;

0) 0 UCTOPUUECKON LIEHHOCTH 3aHUsI OTEJS;

B) TI0 COCTOSIHUIO MAaTepHAIbHO-TEXHUYECKON 0a3bl OTENs;

I') IO KJIacCy OOCITY>KMBaHUsI U CTICKTPY YCIIYT;

1) TIO [IEPCOHATY;

€) TI0 Ka4eCTBY NUTAHUS;

%) [10 IPOrpaMMe OOUIPEHNS TOCTOSHHBIX FOCTEN;

3) IO TOPrOBOM MapKe I UIMHUJIKY;

M) T10 HAJIMYUIO NPEANPUATHIA CyBEHUPHOU TOPrOBIIH.

7. Brurouaror jin 6a30Bble TEXHOJIOTHH B TOCTHHUYHOM OM3Hece:
a) KBaTU(UKAIIMOHHBIE CTAaHIAPTHI;

0) MeTo/IBI YOOPKH HOMEPOB;

B) PELICTITYPBI IIPUTOTOBIICHUS PA3JIMYHBIX OJIIOJ] B PECTOpaHax;

T') CTaHAAPTHI CEPBUPOBKH OJIIO]T;

1) MAaHEPBI OOPAIICHHUS C TOCTSIMU;

€) CTaHIapPTHI TENIE(POHHOTO ITUKETA;

) CIIOCOOBI TIPOJIBMKCHUSI YCITYT Ha PHIHOK.

8. [103BO/IAIIOT JIN KJII0YEBbIE TEXHOJIOTHH B TOCTHHHYHOM OU3Hece:

a) obecreunBaTh IOCTIKEHHE OTeJIeM KOHKYPEHTHOT'O TIPEUMYIIIECTBA;

0) CHIDKaTh ce0eCTOMMOCTD TPOTYKTA;

B) COKpaIlaTh NPOIOIKUTENBHOCTD NPeObIBaHNS KJIMEHTOB B TOCTHHHLIE;

T') MAKCUMH3UPOBATH JOXO OT MPOIAK;

1) TOCTUTaTh ¥ TIOJICPKUBATH BBICOKHE CTAaHIAPTHI OOCTY KUBAHUIS;

€) 3aHMMAaTh 3HAYUMYIO HUIIY, TOYHO TO3UIIMOHUPYS Ce0SI B ATUX PA3HOBHIHOCTSX YCIIyT Ha
PBIHKE.

9. «YMHBIIl TOCTHHHYHBIA HOMep» KaK BeAyllasi TEXHOJIOTUsl TOCTHHMYHOro Ou3Heca,
MO3BOJISAET:

) COSZIMHUTH HOMEP CO CITYy»KOOM MpremMa rOCTUHUIIB,

0) yIpaBIIsATh perucTpanuent rocreif;

B) ITOJTy4aTh CKUJIKY C IIEH OOCITYKHBaHNS;

I') yOpaBJsTh MUHH-0apoM;

1) obecrieunBaTh TeNe(OHHOM CBSI3bIO, AOCTYNIOM B VIHTEpHET, MOTydYeHHeM CIpaBOYHOM
uH(pOpMALUK 1 JOTOTHUTETLHBIMU CEPBHCAMU



Tect Ne 2. Opranmn3zauusi NUTAHWS IPU TOCTUHUILE.

1. ®akTopkl, BIUAIONINE HA COCTAB MPeANPUATHH NUTAHUS B TOCTHHHILE:
1. Bua rocTHHUYHOTO IPEANPUSITHS

2. Kitacc rocTHHUYHOTO MPEPUSTUS

3. MectopacnoyoxeHue

4. Bo3pacT ¥ 1oJ1 MpOKUBAIOLINX

5. HaumoHaneHBIE OCOOEHHOCTH

6. Bce BhienepevncieHHoe

2. JleiITeJILHOCTD CJIYK0ObI MMTAHUS B TOCTHHHIE B3AUMOCBSI3aHa C:
1. Cnyx6a ynpaBieHHss HOMEPHBIM (HOHIOM

2. AAMUHHUCTPaTUBHO-XO3sIIICTBEHHAsI CITy»K0a

3. Kommepueckas cimyx0a

4. nxeHepHO-TeXHUYECKasl CITyxk0a

5. busnec-ueHTp

6. Cyx0a BcrioMOraTeIbHbIX YCIyT

3. TpeGoBaHusi, KOTOPLIM J0JKHbI OTBEYATh YCJAYIM NUTAHHMS, NMPeAOCTaABJsieMble B
rOCTHHHIIE:

1. CooTBETCTBHE LIETEBOMY Ha3HAYCHHIO

2. TOYHOCTb U CBOEBPEMEHHOCTH IPEAOCTaBICHMUS

3. bezonacHoCTh

4. KynbTypa 06cmyX1BaHUs

5. DKOJIOTMYHOCTH

6. HenpepbIBHOCTH

4. Iloapa3nesieHusl, KOTOPbIe HEe BXOAST B CTPYKTYPY CJIY:KObI NUTAHUS:
1. bankeTHas ciayx0a

2. Keiirepunronas ciyx06a

3. Cnyx0a MmoChUTbHBIX

4. O6cnyXMBaHUEM MMUTAaHHEM B HOMEpPax

5. Cnyx06a ropHHYHBIX

6. AIMUHHCTPAaTUBHO-XO3WCTBEHHAS CITYK0a

5. CamocTosiTe/ibHOE 00CTYKMBAHUE TUTAHHEM HA3bIBAETCS:
1. IBenckuii cTom

2. byernoe obcmyxruBaHue

3. AMepuKaHCKHUH CEpBUC

4. AHrnuicKuii cepBuC

5. Hemenkuii cepBuc

6. OpaHIy3CKUii CepBUC

6. Ycayru mo opranu3anum 10cyra BKJIKOYAKOT:
1. Yenyry nuranus

2.Yciyry u3roToBIIeHUs KYTTHHAPHOH MTPOYKIINU
3.0praHu3aiuo My3bIKaIbHOTO 00CTyKUBaHHS
4.0OpraHu3aIyio MpoBeJICHUSI KOHIIEPTOB
5.IlpenocTaBneHue ra3er, )KypHaJIoB
6.0Opranu3anuio TaHIEBAIBHON IPOrPaMMBI

7. MeToabl 00C/1y:KMBAHUSA:
1. CamooOcnyxuBaHue



O6cnyxuBanue opUIIMaHTAMH
O6cnyxnBanue bapMeHaMu
Yepes aBToMaThl

Kaccupom

Cronbl camopacueTta

oMW

8.I1o coco0y pacyera ¢ NOTPEOUTENSIMHU PA3JINYAIOT BUIAbI CAMOO0OCTYKMBAHUS:
Camopacuet

[IpenBapuTenbHbIN pacyer

HenocpencTBennslii pacuet

[Tocnenyromuii pacuer

Omutata nocine nprueMa nuiiu

Yepes opurmanrta

ocouaMrdwhE

Tect Ne 3.

1. ®opma 00c/y:KMBAHUS M0 MEHIO «a JI KapT»:

a) MpeyCMOTpeH CBOOOIHBIN BBIOOP OJIIO/ MO MpeyiaraeMoMy peCTOpaHOM MEHIO

0) mpemycMOTpeH BBIOOp OJIFOJ TO MEHIO C OrPaHMYCHHBIM AaCCOPTUMEHTOM OI07 3a
IIPEIBAPUTENILHO HAKPBITBIMU CTOJIaMH Ha 4, 6, 8 uenoBek

B) CBOOOJHBIN BBHIOOp IIMPOKOTO aCCOPTUMEHTA OJIIOM, MPEABAPHUTEILHO BBICTABJIICHHBIX Ha
CTOJIE

2. ®ypuieTHBIE CTOIbI OTINYAKOTCSH OT 0AHKETHBIX:
a) ¢popmoit

0) MaTeprasoM, U3 KOTOPOTO U3rOTOBJIEHA CTOJICIIHHIIA
B) BbIIIIe OAHKETHBIX

3. IToctmukce — 3T0:

a) ammapar JUIsl OXJIAXICHUSI COKOB

0) anmapar J1sl pa3jiuBa M1Ba

B) ammapaThl, B KOTOPBIX CUPOIIBI CMEIIUBAIOTCS C Ta30M U BOJIOM

4. Temnepatypa nogaqu 0eJibIX CTOJOBbIX CYXHX M MOJYCYXHX BUH:
a) «CO CJe30i», OXJIaXkIeHHbIE 10 5-7 TpagycoB

0) oxnaxaeHHsle 10 10-12 rpagycos

B) KOMHATHas TeMIlepaTypa

5. Kpenkue cT0/10BbIE CyXHe U MOJIyCyXHe BHHA MOJAI0T NMPH TeMIiepaType:
a)6-80C
0)8-120C

B) KOMHATHOM

6. Bonky u ropbkue HACTOI KM MOJAIOT MPH TeMIepaType:
a) KOMHaTHOU TeMIieparype

0) 18-220C

B)8-100C

7. TemnepaTypa noaaqyu XoJ0AHbIX 0JII0]I M 3aKyCOK:
a) KOMHaATHas TeMIiepaTypa

0)5-70C

B) 10-14 0 C



8. TemnepaTypa noga4yu ropsiaux cymnoB:
a) KOMHATHas TeMIiepaTypa

6)400C

B)750C

9. TemnepaTypa moga4u XoJ0AHBIX CyMNOB:
a)5-70C

0) 18-220C

B) 10-140 C

10.lexanTanus — 3T0:
a) CMENIMBAaHNE HAIUTKOB
0) mpolecc OTAENeHUs 0CaKa BhIICPKAHHBIX BUH, 00OTAIICHHE KHCIOPOA0OM

11.Xbr0oMH10p HCIIOJIB3YyeTCH:
a) IS TTOIa9M KPIOIIOHA

0) curap

B) KOJUICKIIMOHHOTO BUHA

12.Ha3nauenue Ba3bl «IliaTox»:
a) 1oJlaya HephIOHBIX JAPOB MOPS
0) KOHIUTEPCKUX WU3ICTUI

B) OBOIIHBIX OJIFO]T

13.Ha3HaueHne MeHAKHUIIbBI:

a) ToJlaua BapeHbs

0) JUTsI TO1aYM Pa3INIHBIX 3aKYCOK
B) OJIFO/1 U3 STUIT

14.Ha3nauenue J1aQUTHOM PIOMKH:
a) I BOJKHU U HaCTOEK

0) nmukepa

B) KpPAaCHBIX CTOJIOBBIX BUH

15.MoJabTOH:

a) MCTIONB3YeTCs JIs OJIMPOBAaHUS CTEKIIa U MPHUOOPOB

0) CII0KEHHBIA BUETBEPO MCTIONB3YETCS JJIs T0/1aur OJIr0/1

B) CTeNeTCs MO CKaTepTh, MPEJOXPaHs e, U 3ariayiiasi 3BOH MOCY/IbI

16.11pu opranu3anuu 6aHKeTa (PpypiieTa peKoOMeHIyeTcsl HCMO0JIb30BaTh:
a) CKaTepTH CTOJIOBBIC

0) ckaTepTH OaHKETHbIE

B) CKaTepTH OAHKETHBIE «FOOKM»

17.®nambupoBanue:

a) MOPLMOHUPOBAHNE OAHKETHBIX OJIFOJI, MPUTOTOBJIEHHBIX LIETUKOM

0) NPUTrOTOBJIEHUE PA3IMYHBIX BUJIOB (POHIO

B) JI0Be/IeHUE OJI0a 10 TOTOBHOCTH C MCIOJIb30BAHUEM AJIKOTOJIBHBIX HANUTKOB (KOHBSKA,
BOJIKH) C MOJI)KUTOM

18. [Ipu kakom Bu/Je OaHKeTa yBeJIMUYMBAETCS BO3MOKHOCTH 00CIY:KMTH 3HAYHTEIbHOE
KOJHNYECTBO IocTel HA He0OoJILIINX IJIOIAAAX:



a) 0aHKET C YaCTUYHBIM OOCITyKHUBaHUEM
0) 6anket — Qypmrer
B) OaHKET ¢ MOJIHBIM 00CITyKUBaHUEM

19. BockpecHblil «OpaHD» — 3TO
a) paHHHI 3aBTpaK

0) y)KuH
B) MO3/IHUI 3aBTpaK

Kputepnu ouenkn

Tekymmii KOHTPOJb 1O TPEACTABICHHBIM TECTaM MPOBOAUTCS 0 OKOHYAHWU H3y4CHUS
COOTBETCTBYIOIIETO pa3jiesia MPOMOPIMOHATBFHO NPaBWIBHBIM OTBETaM. TeKyIIHil KOHTPOJb IO
NPEACTaBICHHBIM TECTaM OCYIICCTBISIETCS IOCPEACTBOM IE€PeBOJa KOJIWYECTBA MPABHIBHBIX
OTBETOB B TpoleHTH M ganee B omneHku (0-54 % - He ymommerBoputenbHO, 55-69 % —
ynosneTBopurenbHo, 70-84% - xopomro, 85-100% - oTnu4HO).

7.2.2. TunoBbie CHTYALMOHHBIC 321241

Cutyanus Ne 1: Beibop xoHuenmmu pectopana Bac npurnacuim ygyacTBOBaTh B KOHKYpCe
Ha 3aMellleHWe BaKaHTHOM JOJHKHOCTH JAMPEKTOpa pecTopaHa. Bam HeoOXoauMO OTBETUTh Ha
CIEIYIOIMKA BOmpoc (IMPUMEHMTENBHO K TPEM BapHaHTaM pa3BUTUS pecTopaHa): Kakyro
KOHLICTILIMIO PECTOPAHa BbI MPEINOYUTAETE U T0YEMY?

Bapuant 1. Pecropan paboTaer mo cxeme MOJHOTIO IMKJIA U, SBJSSICH MOJHOCEPBUCHBIM,
OpUEHTHPOBAH Ha oOecIieYeHHbIE CIIOM HacelleHus. B mocnenyroue nsarth JeT pecTopaH, Oyaydu
JUIEPOM Ha pBIHKE, HE MPENArojiaraeT M3MEHEHUH B MEHIO M OpPraHM3alud OOCIYXHBAHUSA H
ONTHMHUCTUYHO IMPOTHO3UPYET CBOIO paboTy B 3aHMMaemoi Huiue. KyxHs pecropana oOnamaet
BBICOKMM Ka4yeCTBOM H IIOJIb3YETCS JJOBEPHEM U CIIPOCOM MOTPeOUTENEH.

Bapuantr 2. Pecropan paboraer mo cxeMe «OBICTPOro NUTAHMS», OPUEHTUPOBAH Ha
MIMPOKYIO MyONUKYy M 00JagaeT OONBIION MPOXOAUMOCTBIO mocetuteneil. OCHOBHOE MEHI0O —
Omonia u3 Kypuilbl. Pectopan mpesrmonaraet 3aimycTuTh HOBYIO JIMHUIO TIO MTPOU3BOJICTBY MUIIIBI 1
ONITUMHUCTUYHO MTPOTHO3UPYET CBOIO pabOTy B 3aHMMAEMO HUILIE B MOCIEAYIOIINE TISTh JIET.

Bapuant 3. Pectopan siBisieTcsi CHEIUaTM3UPOBAHHBIM U OpraHU3yeT OaHKeThl. PBIHOK
cObITa pecTopaHa >KECTKO CErMEHTHpPOBAH, OCHOBHBIMHM IOTPEOUTENIIMU €r0 YCIYyr SIBISIFOTCS
MOJIOIOKEHBI, JIJIsl KOTOPBIX OPraHU3YIOTCS CBafbObl. JlomonHHUTENnbHAs CTpaTerus pecTopaHa Ha
MPEACTOSIIINE MATh JIET — NPUONMKEHHE YCIYyT K IOTPEOMTENI0 M OpraHU3alus BBIE3JIHBIX
OankeToB. Pectopan mpenmnonaraer npuodpectu aBTOGYproH U HEOOXOAMMOE 00OPYAOBaHUE IS
BBIE3/I0B U ONTUMUCTUYHO IPOTHO3UPYET CBOKO pabOTy B 3aHUMAEMOM HUIILIE.

Curyamuss Ne 2. PackpoiiTe colepskaHHe 3JIEMEHTa CUCTEMbl KauyecTBa MPEANPHUSTHS
OOIIECTBEHHOTO MUTaHUsI — BHenpeHne ctanaapToB (QYHKIIMOHAIBFHOTO KauecTBa OOCITYKUBAHHUS:
BHEJPEHHE KBATH(PHUKAIIMOHHBIX TpeOoBaHUM (KBaTH(PUKAIMOHHBIN CTaHIAPT) U JTOJKHOCTHBIX
o0s13aHHOCTEN K paOOTHHKAM MpeAnpusiTHs, pa3paboTKa TEXHOJOTMU (HOPMAaTHUBHOE OMMCAHUE)
MIPOM3BOJICTBEHHBIX TIPOLIECCOB, BBEJACHHWE HOPMUPOBaHHUS TpyZAa (HOPMAaTHBBI BBIPAOOTKH,
HOpPMAaTUBHAs YMCJIEHHOCTh pabOOTHHUKOB), CIpaBeUIMBas OIEHKA M MOTHBAaLUs TpyHa,
MOTHBAIMOHHBIE BO3MOKHOCTH CHCTEMBI OO YUECHHS.

Curyaumsa Ne 3. OObsicHHUTE CyTh D3JEMEHTOB CHUCTEMbl KauecTBa MPEANPUSITUS
OOIIECTBEHHOTO MUTAHMA: BXOJHOM KOHTPOJIb KAaueCcTBa Ha MPOAYKLHUIO M YCIYI'M MOCTAaBIIMKOB,
BBIXO/IHOM KOHTPOJIb KAayecTBa Ha NMPEAOCTaBIsEMbIE YCIYIH B PECTOpaHE, BBIXOJHOM KOHTPOJIb
KayecTBa 3a CObITOM YCIyT pECTOpaHa.

Curyanusa Ne 4 Packpoiite copepkaHue 3TaroB BHEAPECHUS] CHCTEMBI Ka4eCTBa: PHUHITHE
pelIeHus 0 CO3JJaHUU CHCTEMbl KauecTBa, pa3padoTKa IiaHa-rpaduka co31aHusl CHCTEMbI KauecTBa,
ompezaeneHue (QyHKUMH M 3a7ad  dSJEMEHTOB CHCTEMbl KauecTBa; OIpeAeseHHe COCTaBa
CTPYKTYPHBIX IMOJpa3Ae]eHU CHUCTEMBbl KauecTBa; pa3paboTKa CTPYKTYPHOH M (QyHKIHMOHAIHHON




CXEMBbl CHCTEMBl KauyecTBa; OMNpEJeNIeHHMe COCTaBa M pa3paboTKa HOPMATUBHBIX JOKYMEHTOB
cuctembl kaudectBa: «[lacmopt pecropana» m «PykoBOICTBO IO KayecTBY», IPOBEpPKAa CHCTEMBI
KayecTBa; COBEPIICHCTBOBAHNE CUCTEMbI KaUeCTBa; OpraHu3alus paboThl KPY)KKOB KaueCTBa.

Curyauusa Ne S Ilepeunciure cocTaB JOKYMEHTOB CHUCTEMBl KaueCTBa B PECTOpPAHE U HMX
G yHKIHIH.

Kpurepun onenku:

Pemienne KOMIUIEKCHBIX CHUTYAllMOHHBIX 3a/1ay OLICHMBAETCS CIEIYyIOLIMM oOpasoM: 5 —
BBICTABJIIETCA CTY/AEHTY, €CJIM OH CBOOOJHO, C TIIyOOKMM 3HaHHWEM MaTepHalia IpaBUIbHO U TIOJHO
PEILIMI CUTYAIIMOHHYIO 3a/1a4y (BBIIOJIHMUI BCE 33/1aHUs, IPABUIIBHO OTBETHUJI HAa BCE IMOCTABJICHHbIE
BOIPOCHI); 4 — BBICTABIIAETCS CTYJAEHTY, €CJIM OH JIOCTATOYHO yOEAUTENIbHO, C HE3HAUUTEIbHBIMU
omKMOKaMU B TEOPETHYECKOM MOATOTOBKE M JOCTATOYHO OCBOCHHBIMH YMEHHUSIMH IO CYIIECTBY
MPaBWJIbHO OTBETHJI Ha BONPOCHI WJIM JOMYCTUJ HEOOJbIINE MOTPEeIIHOCTH B OTBeTe; 3 —
BBICTABJISIETCSL CTYJEHTY, €CIIM OH HEIOCTaTOYHO YBEPEHHO, C CYIIECTBEHHbIMHM OLIMOKaMU B
TEOPETUYECKON MOATOTOBKE U IJIOXO OCBOCHHBIMU YMEHHUSMHU OTBETHII Ha BOIIPOCH! CUTYallMOHHOM
3aJaud; C 3aTPYAHEHUSIMH, HO BCE JK€ CMOXET IpU HEOOXOAMMOCTH pELIMTh I0J00HYIO
CUTYAIlMOHHYIO 3aJ1a4y Ha MPaKTUKE

7.2.3 TunoBble 32/IaHNS K IPAKTHYECKUM 3aHITHAM

[TpumMepsl BOPOCOB 17151 COOECe0BaHUS

[Tpaktrnueckoe 3anstue Ne 20. TexHuueckasi TOAroToBKa 00BEKTa OOIIECTBEHHOTO MUTAHUS

1. Ilepeunciure BUABI TOPrOBBIX IOMELIEHUH.

2. Kakme HOpMBI IUIOHIAAM HA OJHO MECTO YTBEPXKIEHBI [UIsl Pa3IUn4YHBIX THUIIOB
MPEANPUATHI 00IeCTBEHHOTO MUTAHUS?

3. Kakue TpeboBaHus IPEIBABISIOTCS K BECTHOIOIIIO?

4. JlaiiTe XxapakTepUCTUKY rapaepooa.

5. Kakue Tpe©oBaHus IpeIbsIBISIOTCS K TyaJeTHBIM KOMHATaMm?

6. KakoBo Ha3HaueHHe aBaH3aia, KaK €ro ciexyeT 000pyaoBaTh?

7. Kakue TpeOGoBaHuUs IPEIBSIBISIOTCS K TOPrOBBIM 3ajiaM?

8. JlaiiTe onpeneneHue UHTEpbEpa 3aja.

9. Kakue TpeboBaHUS NPEIBIBISIIOTCS K HHTEPhEPY 3aJI0B PECTOPAHOB M OApOB pa3IMUHBIX
KJIacCOB?

10. Kakue npueMbl IPUMEHSIOTCS TIPU PEIICHUN COBPEMEHHBIX HHTEPHEPOB MPEATIPUATHI?

7.3. OueHouyHble CpeacTBAa U NMPOMEKYTOYHOH aTTecTAMU MO HUTOraM OCBOEHMS
AUCIHUTLINHBI

7.3.1. Bonpochl K NPOMeKYTOYHOI aTTecTaluu

CemecTtp 1

Bomnpocs! k 3k3ameny

1. | CoBpeMeHHOE COCTOSTHHE W OCHOBHBIC HAmNpaBJCHHs pecTopaHHOro OusHeca. CocTosHUE
UH(PACTPYKTYphl PECTOPAHHOTO OH3HEcaA.

2. | HopmatuBHas 0a3a oOKa3zaHUs YyCIYr OOIIECTBEHHOIO IUTAHMA: BHJBI HOPMATHUBHBIX
JOKYMEHTOB, Ha3Ha4deHue, cojaepkanue. Hopmbel m TpeOoBaHMS K OKa3aHHIO YCIYT,
ycraHoBJieHHbIe [IpaBuiiaMu oKka3aHus yCJIyT OOIIECTBEHHOTO MUTAHHS

3. | Knaccuduxkanms yciyr odmiecTBeHHOro nmutanus. TpeOoBaHUs K ycIayraM B COOTBETCTBUU C
'OCT 31984-2012.

4, Oco0eHHOCTH OpraHu3anuu 06CJIy>KI/IBaHI/IH U NpEAOCTABJICHUA YCIYT' B MNPCANPUATUAX
MMUTAHWUA PA3JIMIHBIX TUIIOB U KJIACCOB.




Bomnpocsl Kk 3xk3aMeny

n/n

5. | Knaccudukauus meronoB u ¢opMm 00CTyKMBaHUS B 3aBUCHMOCTH OT THIIAa M KJacca
npennpusTus. CoBpeMeHHble (HOpPMbI U KYJIbTYpa 00CITyKUBaHUS.

6. | XapakTepucTHKa TOProBBIX TToMenieHNi. COBpeMEHHBI MHTEPhEP 3aJI0B PECTOPAHOB, Kade,
6apoB. B3aumMocBs3b 3aJ10B, IPOU3BOJICTBEHHBIX H M1OJICOOHBIX MOMELICHUN

7. | XapakTtepucTuKa IMOJCOOHBIX TIOMEIIEHHH (MOEYHOW CTOJIOBOM TOCYIBI, CEpPBU3HOM,
OCHOBHOTO M Ko(eitHoro 6ydeToB, XxJ1e00pe3Kn).

8. | ObopynoBanue TOpProBoro U OaHkeTHOro 3ajoB. CoBpeMeHHblEe TpeOOBaHUS K MeOenH.
Hopna ocHamienusi MeOesbio.

9. | Ceptudukanus u TpaBWwiIa OKa3aHUS yCIyr OOMIECTBEHHOrO mHTaHWs. HopMmaTHBHBIE
JIOKYMEHTBI, PErJIAMEHTHPYIOLIHE JEATENbHOCTh MPEINpUATHl OOIIECTBEHHOIO MUTAHUS
B POD.

10.
ATTecTanus yclyr pecTopaHHOro Ou3Heca. MapKeTHHI pecTopaHa.

11. | MepueHgaii3uHr OpeanpusaTHs oOIIecTBEeHHOTo nuTaHus. dpaHuali3UHT B PECTOPAaHHOM
ousHece. PexsiaMHOE POABMIKEHUE PECTOPAaHA HA PHIHOK.

12. .
TexHONMOTHUECKUI TpoIiecc Ha MPEANPHUATUSAX OOIIECTBEHHOTO MUTAHMS.

13. | O6mme npuHIMITE (YHKIIMOHUPOBAHHS pecTopaHa. JledaTenbHOCTh CIIyX0 pecTopaHa Mo
OpraHu3aluu MUTaHUS.

14.
B3anmooTHOIIEHHST PecTOPaToOpOB M MOCTABIIMKOB.

15. | CoBpeMeHHbIE  HalpaBi€HHs B  IPOCKTHUPOBAHUM U  TEXHHUYECKOM  OCHAIIECHUHU
IIPOU3BOJICTBEHHBIX MOMEIICHUH.

16. | Tlomemenus st oOcyKuBaHUs moTpeduTeneid. O6opynoBanue W MebOenb 3ayoB. [IBeTHI
U MY3bIKa B pecTOpaHe Kak croco0 MPHUBJICUYEHUS KIUEHTOB.

17.
O6opynoBanue 06apoB.

18.
Pa3paboTka KOHIETIINN peCTOpaHa.

19. | HopMbl oOcHamieHusl NPEANpPUATANA OOIIECTBEHHOTO TMHUTAHHUS IOCYJOW, CTOJOBBIMU
npubopaMu, MeOEIbI0 U KYXOHHBIM HHBEHTAPEM.

20.
MerTannudeckasl 1mocyzia, Ha3HauYe€HUE, EeMKOCTb.

21.
[Tocyna w uHBeHTaph A1 Oapa.

22. )
dapdopoBas, passHCOBas1, KepaMHUYECKasl TOCY/1a: BUIbl, HA3HAUEHUE, XapaKTEPUCTHKA.

23. | XapaKkTepuCcTUKa XpYCTaJbHOM, CTEKISSHHOW M MepHOW mocyzasl. IlpaBuna pabotel ¢
MOCYAOM M YXOJZl 3a HEW.

24,
CrosnoBble mpuOOPHI: BUIbI, HA3HAUYECHUE, XapaAKTEPUCTHUKA.

25. | Xapakrepuctuka ctojioBoro Oemnbsi. CrocoObl CKIIaAbIBaHHsI MOJOTHSAHBIX caldeToK s
Pa3IMYHBIX BUJOB OOCITY>KUBAHHS

26. | IlogroToBKa TOPTOBBIX MOMEIIEHUH K OOCITY>KMBaHHIO: YOOpKa MOMEIICHUH, pacCTaHOBKA
MeOenu pa3uYHbIMU CTIOCO0aMU, MOTYYeHHUE U MOATOTOBKA MOCY/AbI, MPUOOPOB, CTOJIOBOTO
Oenbs, CTICTMA, HAKPBITHE CTOJIOB CKATEPTSAMHU.

27. | llpenBapuTenbHasi CepBUPOBKA CTOJA JUIsI 3aBTpaka, 00e/1a Mo KOMIUIEKCHOMY MEHIO 1 MEHIO
3aKa3HbIX OJIIOJ, Y’)KUHA.

28. | CpeactBa mHpOpMaLUU MOTpeOUTENEH: MEHIO, KapTa BUH, CepTU(UKATHI, JUIEH3UH, HX

BU/Ibl, HA3HAaUEHHE, XapakTepucTtuka. OcoOEHHOCTH COCTABJICHUS U 0OPMIICHHSI Pa3JIMUYHbIX




Bomnpocsl Kk 3xk3aMeny

n/n
BUJIOB MEHIO, KapPThl BUH.

29. | Metoas!l nojgauu 011011 B 0OHOC /(hpaHIly3CKUil/, C IPUMEHEHHUEM MOJICOOHOTO MPUCTABHOTO
CTOJIa /aHTTIUNCKHIA// C UCTIOIB30BAHUEM JIEMEHTOB CaMOOOCITY)KHBaHUS /PYCCKU/.

30. | [TocnenoBarenbHOCTH TTOAaun Oroa ¥ HanUTKOB. [logava OyderHon npomykmuu. [Topsmok
MOJYYECHHUsI TOTOBOM MPOAYKLIMH C TPOU3BOICTBA.

31. .
XapaKTeprCcTUKa OCHOBHBIX 3JIEMEHTOB 00CITY)KHBAHUS TIOCETUTEJICH B PECTOPAHE.

32. | IlpodecconanpHas TOATOTOBKA, JIODKHOCTHBIC OOS3aHHOCTH W KBaTU(UKAIMOHHBIE
XapaKTepUCTHKU METpAoTeNs, oduumanta, 6apMeHe, COMebe.

33.
[TpaBuia caHUTapuy ¥ TUTHEHBI TIEPCOHAA.

34. .
JInuHble KauecTBa, BHEIIHUN BUJI U MIPaBHUJIa MOBEACHUS 00CITYKHBAIOIIET0 IIepCOHAaa.

35. | Metoapl opraHu3anuu Tpyaa oduuumaHTtoB, OapMeHOB M rpaduku pabotsl. [loaroroska
Oapa K 00CTy)KUBaHHUIO.

36. | Buabl 0anketoB u mpuemoB. OO01IHe mpaBuiia MOATOTOBKH K MPOBEIECHUIO OAHKETOB: MpUEM
3aKa3a Ha 00CITY)KHBAHHE U €T0 BBIIOJIHEHHE.

37. | baHKeT 3a CTOJIOM C TMOJHBIM 00CTyXKHBaHUEM O(UIIMaHTaMu: Ha3HAUEHHE, XapaKTEePUCTHKA,
0COOEHHOCTHU MOJTOTOBKH U NPOBEICHUSI.

38. | banker ¢ 4YacTUUHBIM OOCITYXMBaHMEM O(QUIMAHTAMHU: Ha3HAYEHHUE, XapaKTepUCTHKA.
OcoOeHHOCTH OpTraHu3alliy U TPOBEICHMS CBaJeOHOr0 OaHKETA.

39. | banker /mpuem/ mo Ty QypiieT: Ha3HAUCHHUE, XapaKTEPUCTUKA, OCOOCHHOCTH TIOJITOTOBKA
U 00CITy)KMBaHUsl YYaCTHUKOB OaHKeTa.

40.
Ocob6enHocTu opranuzainun odciayxuBanus Hosoro roga, Poxxaectsa, [Tacxu.

41.
[TpaBuita mogaun X0JIOAHBIX OO/ U 3aKyCOK.

42.
[IpaBwiia moauu ropsiuux 3aKycok.

43.
[Ton6op nmocysl ¥ paBuiia MOAAYHU CYTIOB.

44,
[IpaBuita mogauu BTOPHIX TOPSYUX OITIO]..

45,
ITocyna nst nogauu aecepra. [IpaBuia nmogayuu ropsiuux U XOJOHBIX CIATKUX OO

46.
[IpaBuia mogauu ropssYMX M XOJIOJHBIX HAITUTKOB, MYYHBIX KOHJUTEPCKUX U3CIUH.

47.
Pacuer ¢ mocerutensmu. [IpaBuina opopmiieHHs CIETOB, PEECTPOB.

48.
[IpaBusna 3TUKETa U HOPMBI TOBEJICHUS 32 CTOJIOM.

49, .
OTuKeT BUH. PekoMeH1aluy BUHHO-BOJOYHBIX U3/ENINI K 3aKyCKaM U OJiro/1aM

50. | banker /mpuem/ MO THUNY «KOKTCHJIbY»: Ha3HAYCHHE, XapPaKTEPHUCTHUKA, OCOOCHHOCTH
npoBeneHusi. Opranusaius padotel 0apa. OCOOEHHOCTH MOIaYM KOKTEHIICH-allepUTHBOB.

51. | Opranmszanus oOcmykuBaHHsA OaHKeTa - Yail. XapaKTepHCTUKA HAIMOHAIBHBIX TPaTUIHA
nojauu yasi B Poccun, Aurnuu, @pannuu, AnoHuu.

52. | Oco0eHHOCTH OpraHu3alMyd OOCITYXHMBAHHUS KOMOMHHMPOBAaHHBIX /CMEIIaHHbBIX/ OaHKETOB:
KOKTEHIIb-PypIIeT, KOKTeIb-(hypieT-Kkode..

53. | Yenyrn 1o opraHM3andy  THATaHUS W OOCTYKMBAaHWIO YYaCTHUKOB KOH(EPEHIIHH,

CCMHUHAPOB, COBCIIAHUH U T.n. Oco0OeHHOCTH CCPBUPOBKH CTOJIOB, 06CJ'Iy)KI/IBaHI/I}I " pacucTa




Ne B
OIPOCHI K IK3aMeH
n/n P y
3a MUTaHHE
54. | Opranmzanust  OOCHY)KMBaHUSI  NPOXKHUBAIOIIMX B  TOCTUHHUIAX.  XapaKTepHUCTUKA
coBpeMeHHbIX ycayr tumna: «l1IBenckuii cToy, Ou3Hec-1aHy, «BOCKPECHBIH OpaHy.
55. | Opranuszanust 0OCIyXHMBaHHUS IACCAXKUPOB KEJIE3HOIOPOKHOIO, BOJHOTO M BO3IYLIHOTIO
TpaHCIOpPTa. XapaKTEepUCTUKA YCIYT THUIA: CTOJI-3KCIPECC, 3aJ1 IKCIPECC, PENUHCKUI CTOJ
56.
Obs3anHOCTH O(UIIMAHTA TPH 0OCTY)KHUBAaHUU MHOCTPAHHBIX TYPUCTOB.
57. .
O6cnyxuBanue rocteil Ha BoiciieM ypoBHe (VIP).
58. | TpeboBanus K MeTpAOTENIO, OQUIHAHTY, OapMeHy, Oy(heTunKy, KacCUpy B COOTBETCTBUH C
I'OCT 30524-2013 «Ycayru oOuiecTBeHHOro nutanusi. TpeGoBaHus K IEPCOHAIYY..
59.
Opranuzanus Tpyaa pabOTHUKOB 3aJ0B U (PaKTOPBI, ONpeessIoue YCI0BUS TPy Aa
60. | Yenyru mo noctaBke KyJWHApHOW MPOAYKIMM M KOHIUTEPCKUX HM3ACNUil M0 3aka3aM U
00CITy>)KMBaHUIO MTOTpeOHTENeH B 0hrce U HA JIOMY.
61. .
Opranusanus npe3eHTaluii B pecTopaHe.
62. ,
Mogens kauecTBa 00CIyKMBAHUS B PECTOPAHE U €€ XapaKTepUCTHKA.
63. | OcHoBononararomast unaes crangaptoB ISO-9000 m MX HMCHOJB30BaHUE B PECTOPAHHOU
MIPaKTHKE.
64.
Peanu3zanus KOHIENIUY yIIpaBI€HNUs KaueCTBOM B PECTOpPAHE.
65. .
KopnoparuBHast KyibTypa B peCTOpaHe U €€ XapaKTepUCTUKA.
66. | Onpenenenne u pa3pabOTKa CTpaTeTHH OOCTYKUBaHUA. DPQPEKTUBHOCTh DIIEMEHTOB
00CITy)KUBaHUSI.
7.3.2. Kputepuu 1 HOPMBbI OLIEeHKH
®opma
NpoBeeHUs
Cemectp . Kpurtepun u HOpMbI OLIEHKH
NPOMeKYTOUHOM
aTTecTaluu
1 OK3aMeH o Texymuit pertuHr + PesynpTaT UTOroBOro
«OTITUYHOY
HAKOTIUTEIIEHOMY TecTa U Bce genutcs Ha 2. 85-100 6amion
pEUTUHTY Texkymmit pedTuHr + Pe3ynbTaT MTOrOBOIO
«XOpOULIO»
TecTa U Bee genutcs Ha 2. 70-84 GainoB
«ynosnerBoputr | Tekymuii pedTtuHr + Pe3ynbrar MTOrOBOrO
€JILHO» TecTa ¥ Bee nenurcs Ha 2. 55-69 6aiuios
«HeynoByieTBOp | Tekymuil pedTUHr + Pe3ynbTaT UTOroBOTO
UTEJIBHO TecTa U Bce aenutcs Ha 2. 0-54 6amios




8. YueOHO-MeTOANYEeCKOE U HH(POPMALINOHHOE 00ecneyeHne TUCIUITHHbI

8.1. O0s3aTe1bHAs JIUTEPATypa

ABTOpr, COCTABUTECIN

3arsiaBue (3aroJioBoOK)

Tun (yueOnuk, yuedHoe
nocoodue, yueoHo-
MeToanYecKoe mocooue,
NPAKTHKYM, Ap.)

I'ox n3panus

KoaudecTBO B
Hay4YHOI
oudamorexe /
HaumeHnoBaHue
9BC

®eqnos B. T'.

®eanos  B.I'. KynbTypa pectopaHHOro
cepBHca [DIEKTpOHHBIH pecypc]: ydeOHOe
nocooue/ ®deano B.I'.—  Dnektpon.
TEKCTOBbIE JNaHHble.— Mocka: JlamkoB u
K, 2019.— 248 c.- ISBN 978-5-394-03326-
1

Y4yebHoe mocobue

2019

9BC IPRbooks

Beneunanckuii A. C.

TexHonoruu PECTOPaHHOTO cepBuca
[DnexTponHsbIid pecype] : 1a0. mpakTUKyM /
A. C. Benemmanckuii, C. b. Kocsan, A. K.
Mawmaxai. - Bonrorpan : Bonarorpanckuit
I'AY, 2016. - 104 c. - bubauorp.: c. 100.

Jla6. mpakTuKym

2016

9BC
"ZNANIUM.CO
Mll

Yoxep 1. P.

Yokep J>xoH P. Vupasnenue
TOCTENPUHAMCTBOM. BgojnbIi KypcC
[OnexkTponHbBIii  pecypc]: y4eOHUK s
CTYJICHTOB  BY30B, OOYyYarOIIUXCA  TIO
crnenuaigpHoctd 061122 «['OCTUHUYHBIA U
TYPUCTHYCCKHUI OM3HEC» M CICIUATBLHOCTIM
cepuca 230000/ VYokep Ixom P.—
DJIEKTPOH. TEKCTOBBIC JaHHBIe.— MoOCKBa:
IOHUTHU-IAHA, 2017.— 879 c. - ISBN 5-
238-00990-9

YyeOHuk

2017

9BC IPRbooks

.| Bacrokosa A.T.

Opranuzanus MIPOM3BOJICTBA "
00CTyKUBaHU Ha MPEANPUATHIX
OOIIIECTBEHHOTO TMHUTAHUS [ DJIEKTPOHHBII
pecypc]:  yueOHuK gy OakamaBpoB/

VYueOHuk

2019

9BC IPRbooks




Tun (yueOHunk, yueoHoe

KoauuyecTBo B

HaY4YHOI
Ne nocoodue, yueoHo-
ABTOpPBI, COCTABUTEJHN 3ar;iiaBue (3aroji0BoK) Tox u3nanus ondamnoreke /
n/n MeToAnYecKoe nmocooue,
HaumenoBanmue
NMPAKTHKYM, JIP.) 3EC
BacrokoBa AT., JIro0enkas TP—
DNEKTPOH. TEKCTOBBIC JTaHHBIC.— MOCKBa:
JamkoB u K, 2019.— 416 c. - ISBN 978-5-
394-03385-8
8.2. lonosiHUTEILHAS JIUTEPATypa
Tun (yueOHuk, yuedHoe Konnqech?‘o B
HAYYHOI
Ne nocoodue, yaeoHo-
ABTOpPBI, COCTABUTEJH 3arsiaBue (3aroJioBoOK) Tox u3nanus oudamorexe /
n/n MeToAnYecKoe nmocooue,
HaumenoBanue
NPaKTUKYM, JP.) 3EC
1 | CmupHosa HU. P. Kontposib kauecTBa CbIppSI U T'OTOBOM 2014 3BC IPRbooks
OPOAYKIIMA Ha MPEANPUATHSIX HHIYCTPUU
nuTaHus [DJIEeKTpOHHBIA pecypc] : yueO.
noco6ue / U. P. Cmupuosa, T. JI. dynnuk, yaebHoe nocodue
C. B. CuBuenko ; Poc. MexxayHap. akaaeMus
TypusMa. - Mockaa : Jloroc, 2014. - 151 c.
2 | Bunorpanosa C. A Opranu3zanms u IUTAaHUPOBAHHUE 2014 SBC IPRbooks
NESATENbHOCTH  TPENNpHsITHA  cepBHCca
[DnexTponnsIit pecypc] : yuebd. mocodue / C.
A. Bunorpanosa, H. B. Copokuna, T. C. yuebnoe mocodme
Knanora. - Mockaa : JlamkoB u K°, 2014. -
208 c.
3 | Poauonona H.C., COBpEMEHHOE COCTOSIHUE PECTOPaHHOIO 2018 3BC IPRbooks

CugennaukoB B.M.,
ITonos E.C., Boromojios
A.B.

Om3Heca [DICKTpOHHBIA pecypc]: ydeOHOe
nocoobue/ H.C. PommonoBa [u ap.]—
DJIEKTPOH. TEKCTOBbIE JJaHHbIe.— BopoHex:

yueOHoe ocodue




Tun (yueOHunk, yueoHoe

KoauuyecTBo B

Ne nocodue, yueOHo- Haysmon
ABTOpPBI, COCTABUTEJHN 3ar;iiaBue (3aroji0BoK) Tox u3nanus ondamnoreke /
n/n MeToAnYecKoe nmocooue,
OPAKTHKYM, Ap.) HaunmenoBanue
P » AP- 9BC

Boponexckuit roCyJapCTBEHHBIN

VHHBEPCHUTET WH)KCHEPHBIX TEXHOJIOTHIA,

3BC IPRbooks 2018.— 228 c.- ISBN 978-

5-00032-365-6
4 | Muna Podepr Kpuctu VipasiacHue pecTopaHoM [ DIIEKTPOHHBII 2017 3BC IPRbooks

pecypc]: y4eOHMK [JIsl CTYIEHTOB BY3O0B,
00yJaroIMXCs o CIIEIHATBHOCTSIM
«Co1manbHO-KYJIbTYpPHBII CepBUC u
TypusmM», «IKOHOMHKAa W YIMpaBlIeHUE Ha
npennpusitan (B cdepe  cepBuca)y,
«MeHeKMEeHT B chepe YCITyT»,
«Ympasnenue nepcoHanom»/ Mumn Pobepr
Kpuctun— D5neKTpoH. TEKCTOBBIE TAHHBIE.—
Mockpa: IOHUTHU-IAHA, 2017.— 536
c.— ISBN 978-5-238-01589-7

YyeOHuk




8.3. Ilepeyennr npodeccHOHANBHBIX 0a3 JaHHBIX W HH(POPMALNMOHHBIX CHPABOYHBIX
CHCTEeM

1.  EnwuHoe okHO jgocTyna K o0pa3oBaTelbHBIM pecypcaMm. [DIeKTpOoHHBIN pecypc]: bubnuorexku
BY3o08. Pexxum nocryma: http://window.edu.ru/unilib

2.  Undopmammonnsiii mnoptan «llumeBuk». [DnexTpoHHbslil pecypc] Pexum mocryma:
http://mppnik.ru

3. Karamnor I'OCTos. [DmexTpoHHBII pecypcl: Karamnor. Pexum JIOCTYyTIA:
http://www.gosthelp.ru/text/\VNTP2192Normytexnologiche.htmi

4.  MenunuHckas nHGOPMAIIMOHHAS CeTh. [ DNIeKTpOHHBIN pecype]: KaTamor MeTuIIMHCKUX THET.
Pexxum nocryna: http://www.medicinform.net/dieta

5. Opranmzanus 0OCIy)XMBaHUS Ha TPEANPUITHSIX OOIIECTBEHHOTO MUTAHUA [DIEKTPOHHBIN
pecypcl]. - Pexum JIOCTYyTIA:
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2007/UP_organiz_obslug.rar

6. Opranuzanus OpOU3BOJACTBA U OOCITY)KMBAHUS HA NPEANPHUATHAX OOLIECCTBEHHOTO MHUTAHUS
[DnexkTpoHHbIHA pecypc]. - Pexxum JIOCTyna:

http://www.ostu.ru/libraries/polnotekst/Uhebn izd/2011/Artemova orgpr OP.pdf
7. Pecropatop CHEF [Dnexrponnsiii pecypc]. - Pexkxum moctyna: http://restoratorchef.ru/

8.  Pecropanusie BEJIOMOCTH [D7EeKTpOHHBII pecypcl]. - Pexum JIOCTyna:
http://www.restoved.ru/books/menedgment_i_marketing/
OO6menuT:0M3HeC W HWCKYCCTBO  [DnekTpoHHBIH  pecypc]. - Pexum  gocryna:

http://www.panor.ru/journals/obshepit/new/index.php

8.4. [lepeueHb MPOrpaMMHOI0 0GeceYeHnst

Ne HaunmenoBanue I1O PeKBH3NTEI A0roBopa
n/n (maTa, HoMep, CPOK AelicTBHSA)
1 Windows: moroBop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JEeNCTBUS — OECCPOUHO;

KOHTpakT Ne 1653 ot 14.12.2018, cpok
JecTBUsL — OeCCPOUHO

2 Office Standard: noroBop Ne 690 ot 19.05.2015, cpok
Office Stdandard 2013 Russian OLP NL | geiicTBus — 6eccpodHo
AcademicEdition

8.5. Omnmcanme MarepuajbHO-TEXHHUYECKOH 0a3bl, HeOOXOAUMOH JJIs1 OCyHIECTBJIEHUS
00pa3oBaTeILHOIO NpPoLecca Mo TUCHUILINHE

HanmeHnoBaHue 000pyA0BaHHBIX y4eOHBIX
Ka0MHeTOB, J1a00opaTOpHii, MACTEPCKUX H
Ne Ap. 00bEKTOB /115l IPOBe/IeHUs
/n | TPAKTHYECKUX 1 J1a00pPaTOPHBIX 3aHﬂ;l“l/lifl, IlepeyeHb OCHOBHOIO 000PY10BaHUS
noMeneHuii I caMOCTOSTeIbHOI
padoThl o0yuarouuxcs (Homep
ayJAUTOPHH)
YueOnass aymutopuss ans  npoBeneHus: | CTomibl YUCHUYECKUE JIBYXMECTHBIC
| | 3aHATHH JICKIMOHHOTO THMA. Yd4eOHas | (MOHOOIOKH) , CTOI MPEMOAABATCIBCKHM |,
aymquTOpUSl I TPOBEIEHUS  3aHATUH | CTYyI NPEeIo/IaBaTeIbCKUI , J0CKa
CEMHUHApPCKOro THIa. Y4eOHas ayauTopws | ayauTopHas (MejaoBas).



http://window.edu.ru/unilib
http://mppnik.ru/
http://www.gosthelp.ru/text/VNTP2192Normytexnologiche.html
http://www.medicinform.net/dieta
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2007/UP_organiz_obslug.rar
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2011/Artemova_orgpr_OP.pdf
http://restoratorchef.ru/
http://www.restoved.ru/books/menedgment_i_marketing/
http://www.panor.ru/journals/obshepit/new/index.php

n/n

HaumenoBaHnue 000py10BaHHBIX YUeOHBIX
Ka0OMHETOB, JJa0opaTopuii, MACTEPCKUX U
Ap. 00bEKTOB /15l IPOBeAeHU S
NMPAKTHYECKUX U JIA00PaTOPHBIX 3aHATHIA,
MOMeIeHU AJI1 CAMOCTOATEIbHOMI
padoThI 00y4armmMxcs (HoMep
ayAUTOPHH)

IlepeyeHb OCHOBHOIO 000PY/10BaHMS

JUTSE KYpCOBOT'O MPOEKTUPOBAHUS
(BBITIOJTHEHUST KYpPCOBBIX paboT). YueOHas
ayauTOpUs JJIi TPOBEACHUS TPYNIIOBBIX H
WHANBUIYAIBHBIX KOHCYIbTAIMA. YueOHas
ayauToOpUsl  IJIA  TPOBEIACHMS]  3aHATHI
TEKYILIEro KOHTPOJISI W MPOMEXYTOUHOH
arrectanuu. (A-304)

VYueOHass  ayauTopus s
3aHSATHHA JIEKIMOHHOTO TUMAa. YdeOHas
ayaUTOpUsl NS TPOBEICHHS  3aHATHU
CEMHUHApPCKOr0 THMA. Y4eOHas ayauTOpHs
OE KypCOBOTO POCKTHUPOBAHHS
(BBITIOJTHEHUST KYpPCOBBIX paboT). YueOHas
ayIUTOpHUS I TPOBEACHUS TPYIIOBBIX H
WHIANBUIYAIBHBIX KOHCYJIbTAIMA. YueOHas
ayaUTOpUsl IS TPOBEICHHS  3aHATHU
TEKYIIETO KOHTPOJS U TPOMEKYTOUHOM
arrectanuu. (A-306)

MIPOBEACHUS

Croubl YUEHUYECKUE JIBYXMECTHBIE
(MOHOOIOKHM), CTON  TPEINOoAaBaTeIbCKUH,
CTYN MpenoaaBaTeIbCKHi , J0CKa
ayIUTOpHAs (menoBas), Tabnuia
Menneneena .

VYuebHass ayauTopuss AN NPOBEICHHSA
3aHSATUA  JIEKIMOHHOTO TuMa. YuyeOHas
ayauToOpusl NS TPOBEICHMS  3aHATUH
CEMHUHApPCKOro THMa. YdeOHas ayauTopHs
hIE: KypCOBOTO POEKTHUPOBAHHUS
(BBITIOJIHEHUSI KYpPCOBBIX paboT). YueOHas
ayauToOpusl Ui MPOBEACHUS TPYIIOBBIX U
WHIWBHUIYAIbHBIX KOHCYJIbTAllMA. YueOHas
ayoquTOpusl  JJI1  IIPOBEIEHUS  3aHATHI
TEKYIIET0 KOHTPOJS U MPOMEXKYTOYHOM
arrectanmu. (A-307)

Cron YU4EHUYECKUI TPEXMECTHBIN
(MOHOOJI0K), CTOJ MPENoAaBaTeIbCKUM, CTYI
IIPENOJaBaTENbCKUI JIOCKa  ayJUTOpHas
(menoBast)

YueOHass ayauTopus IS
3aHATAH  JIEKIIMOHHOTO THIA. YueOHasd
ayoquTOpUS NI TPOBEJCHUS  3aHATHI
CEMHHApCKOro Thma. YdeOHas ayauTopus
LTSI KypCOBOTO MIPOEKTUPOBAHHUS
(BBIMOJTHEHUST KYPCOBBIX paboT). YdeOHas
ayqUTOPHUS JUIS TIPOBEACHHS TPYIIOBBIX U
WHIUBUIYAIbHBIX KOHCYJIbTAallMi. YdeOHas
aymquTOpUS  JUI  TPOBEICHUS  3aHATHI
TEKYIIETO KOHTPOJII ¥ MPOMEKYTOYHOMH
arrectanuu. (A-308)

MIPOBEICHUS

Cron  y4eHHUYECKMH JIBYXMECTHBII
YYCHHUYECKHH, BCTPOEHHBIM mIKad,
MIPENOAABATENbCKUN,

MPEnoIaBaTeIbCKUM,  IKad ,
aynutopHas  (MeyoBasi), JKpaH
MPOEKTOPA HACTEHHBIN, OTHETYIIUTENb.

CTYyH
CTOJI
CTYI
JOCKa
JUISt

JlaGopaTopust TEXHOJIIOTUH TTPUTOTOBJICHUS U
OILICHKH Ka4yeCcTBa MHIIEBBIX MPOIYKTOB. (A-
313)

Ileup xoHBekMoOHHAs 3nekrpuyeckas [IKY-
530; mMTa 3JIEKTpUYEcKass Ha IOJCTaBKE
OII-411; Onunauna snextpuyeckas HKN-
CDE400; Cromnbl J1abOpaTOpHBIX .; CTEIUIaX
JUIsL TIOCYJlbl JA€PEBSIHHBIN; XOJOJIMUIBHUK




HaumenoBaHnue 000py10BaHHBIX YUeOHBIX
Ka0OMHETOB, JJa0opaTopuii, MACTEPCKUX U
Ap. 00bEKTOB /15l IPOBeAeHU S

iﬁ[ NPaKTHIECKAX U J1a00paTOPHBIX 3a}muTm“4, IlepeyeHb OCHOBHOIO 000PY/10BaHMS
NOMeleHHIl I CaMOCTOATEIbHOM
padoThI 00y4armmMxcs (HoMep
ayAUTOPHH)
Indesit; cTemnaxu MeTaIMYEeCKHEe 6 IIOJIOK;
OBMHA C  JByMs  BaHHaMmu; CTOJ
71a00paTOPHBIA METATHYECKUN; OBOIIIEPE3Ka
HKN-FNT; mnnanetapHas TecTOMECHIIbHAS
MalIlHa; Japb MOPO3UJIbHBIN;
71a00paTOPHBIM CTOJI MPUCTEHHBIN ; MIKA(BI
st peakTuBOB; CTOJIBI JTAOOPATOPHBIA C
MOJIKaMH ; CTOJI TabopaTopHbIE 0€3 IMOJIOK ;
TabypeThl  J1abOpaTOpHbIE ; PaKOBUHBI,
Cronsl  nmabopatopHble C  SIOIMKAaMH
KOMIUIEKT XJIeOOMeKapHOro 00O0pyIOBaHMUS,
mKad; J0cKa ayIuTopHas (MeJoBas); TyMOBI;
mkad BBITSHDKHOW MOJYJIBHBIA HAIOJIbHBIH;
XOJIOAWIBHUK; CTOJ IPENoJaBaTeIbCKUM;
CTYJ NMPENo/IaBaTeIbCKUIN
Jlaboparopust TexHonoruu npurotoBieHus u | Cton 1a00paTOPHBIN, CTEIaX A MOCYIbI
OLIEHKM Ka4yeCTBA MUILIEBBIX MPOAYKTOB. (A- | IEPEBSHHBINA, CTEIUIAX  METAJUIMYECKUH,
6 315) BaHHAa MOEYHAs JIBYXCEKIHOHHAS, CTOII
1a00paTOPHBINA METAJNTHYECKHU, Japb
MOPO3UJIHHBIH, XOJIOUITbHUK, TIuTa
ANEKTPUYECKas.
; | Ilomentenne mmst camocrositenbHoit padoter | Cron ydenndeckwuii, crym, IIK ¢ Beixomom B
crynenros. (I'-401) CETh UHTEPHET
[Tomemenue A caMOCTOATENbHONM paboThI | mikadpl OIS JOKYMEHTAllUd,  JIOCKU
8 | crynentos. (C-401) MAarHUTHBIE, CTOJIBl THUCbMEHHbBIE, CTOJIbI
KOMITbIOTEPHBIE
Komnbrorepnsiii kinace. Yuebnas ayautopust | CTomisl Y4EHUYECKHUE, CTOJI
JUIS. TIPOBEACHUS 3aHATHH JIEKIMOHHOTO | MPENoJiaBaTelIbCKUH, CTYy, J0CKa
TUna. YueOHas ayJuTOpusl JUIsl IPOBEJCHUS | ayIUTOpHAs (MapKepHasi), KOMIBIOTED.
3aHSATHA CEMUHAPCKOro THUMA. YueOHas
ayIuTOpHs JJI MPOBEIEHUS J1a0OpaTOPHBIX
9 paboT. YuebHast aynutopus Uisi KypcOBOIO

NPOCKTUPOBAHUS  (BBIMOIHEHUSI KYPCOBBIX
pabor). VYuebHas ayaAUTOpUS ISt
MPOBEICHUS TPYIIOBBIX U WHINBUIYaTbHBIX
KOHCYJbTAllMid YueOHas ayAuTopus JUis
MPOBEJICHUS 3aHITUI TEKYIIET0 KOHTPOJIS U
npomexyrounoii arrecrarmu. (VJIK-812)
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