MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OBPA3OBAHMS POCCUMCKOM ®EJIEPALIMNA
(enepanpHOE rocyJapcTBEHHOE OIOXKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BbICLIEr0 00pa30BaHuUs
«TONBATTUHCKUHI TOCYIapCTBEHHBIN YHUBEPCUTET»

51.0.10 LOOKYMEHT MOAMUCAH

e Sucyununsy) SNEKTPOHHOW MOAMUCHIO

CepTudpukat: 64DFC500F4B1739841931BCCB7F5BDOA
Bnapaeneu: MckockoB Makcum Onerosuy
DencteuteneH: ¢ 23.09.2024 go 19.06.2039

PABOYAA ITPOI'PAMMA JUCHUIIVINHBI

Texnunka BEACHUA IIEPETOBOPOB

(HauMeHo8aHUe OUCYUNIUHBL)

10 HAITPABJICHUIO MTOITOTOBKU
09.04.03 IlpuxiagHas uHGpoOpMaTHKa

HaIpaBICHHOCTD (TIPOdHIIBH)
VYnpaBieHrne KopnopaTuBHbIMU HH(POPMALMOHHBIMU IPOLIECCAMU

dopma o0ydeHus: 3a09HAs
I'ox nabopa: 2025
Oomras TpynoeMkocTs: 6 3E

Pacnpene.ﬂe}me 4YacoB JUCHUIIJINUHBI

Cemectp 4
®opma KOHTPOJIsI | DK3aMeEH Hroro

Bun 3ansiTuit
Jlekuun 4 4
JlaGopaTopHble
IIpakTrnueckue
PykoBOJCTBO: KypcoBbie paboThl (poekTsi) / PI'P
IIpomexxyTouHas arrectaus 0,35 0,35
KoHnrakTHas pabota 4,35 4,35
CamocrosTenbHas paboTta 203 203
KoHTpoas 8,65 8,65
Hroro 216 216




Pabouyto mporpamMmy cocTaBuiI(H):
Houent, k.1.H., JL.JI. Kuda

(OoadicHOCmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

PenenzupoBanue padbodeil mporpaMMbl IUCHUILIINHBL:

>< OTCyTCTBYET

Penensent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouass mporpamma nucuuiuiMHbl coctaBiieHa Ha ocHoBaHuM PI'OC BO u yuebGHOro miana
HanpasjieHus noarotoBku 09.04.03 Ilpuknannas nHGOpMaTHKa

Cpok neiicTBus padoueii nporpaMmMsbl AucuMIIMHBI 10 «03» maprta 2028 r.

COI''TACOBAHO

3asenytonmii kapeapoit «lIpukiagHas MmareMaTuka U ”HGOPMaTUKA»

« _» 20 O.M. I'ymuna
(noonucw) (H.0. Damurus)

YTBEPXIEHO

Ha 3aceganuu nactuTyTa (PMHAHCOB, SKOHOMMKH U YIIPABICHUS

(mpotokou 3acenanus Ne 1 ot «30» aBrycra 2024 1.).



1. Ileaib 0cBOEHUA TUCHUILIHHBI

[enb ocBOeHUS JUCHMILTUHBL — CHOPMHUPOBATH Y 00YUAIOIIUXCS CUCTEMHOE MIPE/ICTABICHHE
0 KOMMYHHMKAIIMOHHBIX TIpolleccax, a Takke (QOpPMHUPOBaHHME TOTOBHOCTH YYacTBOBATH B
IeperoBopax, ¢ JAEMOHCTpalUel YMEHHS NPEIJIOKUTh CBOIO HICI0, YOSAUTh B €€ 3HAYUMOCTH U
IpUBJIEYb BHUMAaHUE CTEHKXOJAEPOB B IIpOLIECCE CO3JaHMS M peaJu3aluy  3aJyMaHHOro,
MOCKOJIBKY HaBBIK MPUOOPETAeTCs BO BPeMs y4acTusi B MEPETOBOPAX, KaK CrocoOe COBPEMEHHOM

KOMMYHHKaIIUH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOCHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
VYueOHast mpakTUKa (TEXHOJOrHYecKas (IPOEKTHO-TEXHOJIOTHYECKas) MPaKkTHKa), MaremaTndeckue
U MHCTPYMEHTAJIbHbIE METO/Ibl OCPKKH NPUHATUS petieHul, Lludposoe obmecTBo 1 npolieMsl
IPUKIATHON HH()OPMATUKH.

JIMCIMIUTMHBI U TIPAKTHKH, JUISI KOTOPBIX OCBOSHUE JIAHHOMW TUCIUIUIMHBI HEOOXOIMMO KaK
npenuiecTByromiee: JlenoBsie KOMMYHUKAIMK, YIIPaBJICHUE MEPCOHAJIOM B YCIOBHSX pealu3aluu
WHHOBAIIMOHHOW JIeaTebHOCTH, [IpOoM3BOJCTBEHHAs TMpakTUKa (HAYYHO-HCCIIEAOBATEIbCKAS
pabora)

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyemble U
KOHTPOJIMpYeMBbIe
KOMIIETEHIIUH
(K01 M1 HAUMEHOBaHHE)

NuaukaTopbl 10CTHKEHUS
KOMITeTeH U
(Kol ¥ HAMEHOBAHUE)

IInanupyemble pe3yJibTaThl
o0yueHust

OIIK -3. Criocoben 3HaTh: NPUHIMIBI, METOABI U

aHAIM3UPOBATh CpEeZCTBa aHAIN3a U
npodeccCHOHATBHYIO OIIK-3.1. JlemoHCcTpUpyeT CTPYKTYPHUPOBAHUS
HH(popMALHIO, 3HaHUS B MPUHIIKIIAX, METOJIAX | MpogecCHOHaTbHONH HHPOPMALIUU
BBIJICIIATH B HEil U CpEICTBAX aHaIN3a U YMeTb: IPUMEHATh METObI U
TIIaBHOC, CTPYKTYPUPOBaHUSA CpelCcTBa aHaJIu3a U
CTPYKTypHpOBAath, npodeccoHaTbLHON CTPYKTYPHUPOBaHUs

oopmIATE 1 MH(OpMAIHH. o EeCCHOHATBHOM HHPOPMAUH

MNpEaACTaBJIATE B BUIC

BJ'IaI[eTI): HaBbIKaMHM aHaAJIn3a U

AHATUTHYECKHX
0630pOB ¢ CTPYKTYpUPOBAHHUS
000CHOBaHHBIMH IpodeccHoHaIBHON HHpOpMALUH
BBIBOJIAMH H 3HaTh: TEXHUKY COCTABIECHHUS
peKOMEeHIALISIMH AHATUTHYIECKHX OTYETOB

OIIK-3.2. AHanuzupyer
npodeccroHalbHYIO
uH(pOpMaIINIO, BBIJEISAET B HEll
TJIaBHOE, CTPYKTYpPHUPYET,
oopMIISIET U TIPEICTABIISIET B
BUJI€ aHAIUTHYECKUX 0030pOB

YMeTh: Ha OCHOBE aHAIN3a U
CTPYKTYPHUPOBAHUS
npodeccuoHanbHOM HHPOpMaLIUU
(dbopmMHpOBaTh aHATTUTUYECKHE 0030PbI
Bnanets: HaBbIKaM# 0OpPMIICHUS U
MPECTABICHHUS aHATUTHYECKUX
OTYETOB Ha OCHOBE aHAJIN3a U
CTPYKTYpHUPOBaHUS
npodeccuoHaIbHON HHpOpMaIu




dopmupyemMbie U
KOHTPOJIHpyeMble
KOMIIeTeHIUH
(Ko ¥ HAMMEHOBAHUE)

NHIuKaTOpPHI 10CTHKEHUS
KOMIIETEeHII NI
(K01 1 HANMEHOBAHUE)

ILiianupyembie pe3yJabTaThl
o0yueHust

OIIK-3.3. /IlemoHCcTpHUpYET
HaBBIKH [TOJITOTOBKH HAYYHBIX
JOKJIAJIOB, MyOIMKAIIUH 1
AHAJTMTHYECKIX 0030pOB C
000CHOBaHHBIMH BBIBOJIAMU U
PEKOMEHIALIUSIMHU.

3HaTh: IMPUHIMIIBI TIOATOTOBKHU
JIOKJIaJI0B, MTyOIUKAIUH 1
AHAIIMTHYECKUX 0030pOB

VMeTh: COCTaBIIATH JOKJIAIbI,
NyOJMKAIMU U aHAJTUTHYCCKHE
0030pBI ¢ 000CHOBaHHBIMH BBIBOJIAMU
1A PEKOMEHIALUAMU

BHaI[eTBZ HaBbIKaMH IIOATOTOBKU
JIOKJIaI0B, MTyOINKAIHA 1
AHATUTUICCKUX 0030pOB C
000CHOBaHHBIMHU BBIBOJIAMHU H
PECKOMCH IallUsIMU




4. CTpyKTYypa U cofepKaHue JUCHUILIHHBI

Bu . DopMBbI TEKYLLET0
Monyab o HaumeHoBaHue TeM 3aHATHI Oonbem, HNuTepakr P yim
y4eOHoii . Cemectp Banbl KOHTPO.Isl (HAUMEeHOBaHHe
(paszaen) (y4eOHoii padoThI) . UB, 4.
padoThI OLIEHOYHOI'0 CpeCcTBA)
Jlex JlenoBoe oOIIeHHE: TTIOHITHE, BUIBI, OCOOCHHOCTH. 4 4
Knaccugukanus neperoopos. Opranuzamnus
NIEPErOBOPHON CpeJIbI
Jlek  |MeToIbI MAaHUITYJIMPOBAHUS U IPOTUBOCTOSHUS UM.
dopMHpOBaHUE HABBIKOB BEJICHHS MIEPETOBOPOB
1P TexHonorus 1enoBhIX MeperoBopos. BeipaboTka 55 [IpakTuueckoe 3ananue 1
HaBBIKA yYaCTHUs B JICTIOBBIX MIEPErOBOPAX.
CocraBieHne BOIIPOCOB YTOYHEHUS, TPABHIIBHO JIN
[P BripaboTka HaBbIKa MO3UTUBHOIO HACTPOSI. [IpakTruyeckoe 3aanue 2
OTtpaboTka HaBbIKA 3aBEPLICHUS IEPETOBOPOB
CP IIpoMexyTOUHBIH TECT 131 15 [IpomexyTouHbIl TECT
Cp Hrorosslit TecT 30 Hrorosslii TecT
I[TA  |IIpomexyTouyHas aTTeCTaIUsI 0,35
KoHuTpoas 8,65
HTroro: 216

CxeMa pacuyeTa UTOrOBOro 6ajiiia

ITpoMexyTOUHBIH TECT 15
[TpakTrueckue 3ananus 55
HUtoroserii Tect 30

HUroro

100




Kpurtepuu oleHKH NPaKTHYeCKUX 3aaHMil

55 6amioB CTyaeHT BBITOJHII PAKTHYECKOE 3a/IaHHE B TIOTHOM 00bEME B COOTBETCTBHH C METOJIMYECKUMH PEKOMEHIAIUSIMHU 10
BBITIOJTHEHUIO MPAKTHUYECKOTO 3aaanusi, Beimen Ha BKC u 3amuTii npakTruyeckoe 3aaHne

45 6annos CTyJeHT BBINOJIHWII MPAKTUYECKOE 3a/lanre 4yacTUYHO | Bbimesn Ha BKC, 3amuTuB npakTuyeckoe 3aiaHue

33 bama CTyneHT BBINIOJIHUI MPAKTUYECKOE 3aJaHWe B TOJHOM OObeMe W(WJIM) YAaCTHYHO, HO HE BBIIIEI Ha MPaKTHYECKOE
3aganue Ha BKC

0 6amnoB CTyIeHT He BBIIOJHUI MMPAKTUIECKOE 3aIaHUE B MTOJIHOM 00bEME B COOTBETCTBUU C METOJMUYECKUMHU PEKOMEHIAIMSIMH

10 BBIMOJIHEHUIO MPaKTUYecKoro 3aaanusd, He Bbimen Ha BKC u He 3amuTun mpakTHuecKoe 3ajjaHue, UIu HOArpy3uI
qyXKyI0 paboTy




5. O0pa3oBaTebHbIE TEXHOJIOTHU

[Ipn peanuszanuu y4yeOHBIX TMPOLECCOB IO OCBOCHUIO AUCHMIUIUHBI C  IIEJIBIO
(dbopMUPOBaHUS KOMIETCHIIMKA Yy CTYACHTOB HCIIONB3YIOTCS TPaIUIMOHHBIE OOpa30BaTEIbHBIE

TECXHOJIOIT'NH

6. MeToauuyecKue YKa3aHUusA 110 0OCBOCHHUIO JUCHUIIIMHBI

Bun yaeOHbIX
3aHATHN

OpFaHI/IS anus JCATCIbHOCTH CTYACHTA

Jlexuus

Hanucanuss KOHCIEKTa JEKLHWM: KPAaTKO, CXEMATHYHO, ITOCIEA0BATEIbHO
¢buKcUpoBaTh OCHOBHBIE IMOJIOKEHHUSI, BBIBOBI, (DOPMYIHPOBKHU, 0000IIEHUS;
[IOMeYaTh Ba)KHbIE MBICIIH, BBIIEIATh KIFOYEBBIE CIIOBA, TepMHUHBL [IpoBepka
TEPMHHOB, MTOHATHI C MOMOILBIO SHLUMKIONEIUN, CIOBAPEN, CIIPABOYHHUKOB C
BBIMICHIBAHUEM TOJIKOBaHUU B TeTpaib. OO03HAYUTH BOMPOCHI, TEPMHHBI,
MaTrepua, KOTOPbIA BBI3bIBAET TPYIHOCTH, IOMETUTh U TMOMNBITATHCS HAWUTH
OTBET B PEKOMEHAYEMOM JMTepaType. Ecim CaMOCTOATENBHO HE YHAeTcs
pa3obpaThbcsi B Marepuale, He00X0AUMO CPOPMYIUPOBATH BOMPOC U 33]aTh
MIPENO0/IaBaTelt0 Ha KOHCYJIbTAlluU, HA TPAKTUYECKOM 3aHITHH.

[IpaxkTrueckue
3aHATHS

Pabora ¢ KOHCHEKTOM JIEKIMH, IOJArOTOBKA OTBETOB K KOHTPOJIbHBIM
BOIIpPOCaM, MPOCMOTP PEKOMEHIYyeMOH IuTeparypbl, paboTa ¢ TEKCTOM
(yka3aTb TeKC H3 UCTOYHMKAa W Jp.). llpocnymmBanue ayauo — H
BHJICO3AIUCEN N0 3aJJaHHOW TEME, PEIICHUE, KeC-3a1ad U Jp.

IToaroroBska k
AK3aMEHY

[Ipu moaroroBke K 3adeTy HEOOXOIUMO OPUEHTHPOBATHCS HA KOHCIEKTHI
JEKIUH, pEKOMEHAYEMYIO JIMTEPATYPY U JP.

7. OneHo4YHbIe CpeacTBa

7.1. ITacnopT O1lIeHOYHBIX CPEACTB

IJIaBHOE, CTPYKTYPUPOBaTh, OPOPMIIATH U
MPEJICTaBIISTh B BUJI€ aHAIUTUYECKUX 0030pOB C
000CHOBaHHBIMH BBIBOJIAMU U PEKOMEHJAUSIMU

Cemectp Koa koHTpo/iMpyemMoii KoMneTeHuun HaumenoBanue
(WJIM ee 4acTH) OLICHOYHOI'0 CPeACTBA
OIIK -3. CnocobeH aHaJIMu3UpOBaTh [IpakTnueckoe 3ananue 1,2
4 poeCCHOHAIbHYIO0 MH(POPMAIIHIO, BBIIETSATH B HEH [Tpomexyrounsrii Tect 1,2

7.2. TunoBble 3aaHUsi WJIM HHbIE MaTepHaJbl, HeOOXOAMMBbIE IJs1 TEKYIIero

KOHTPOJIs

7.2.1. TecToBBIE 3a1aHMs
( Haumenosanue oyenouno2o cpedcmea)

3aganue Nel
[TobyaurenpHas nHGOpPMAITHS B 1€JT0BONH KOMMYHUKAIIMH PEATU3YETCs B BUJIE:

Bri0epuTe HECKOJIBKO U3 4 BapUAHTOB OTBETA:



1) [TpocsOBI

2) [Tpukaza
3) ITpussiBa
4) ITo3HaBaTeIbHOrO COOOIEHUS

3aganue Ne2
K xapakTepucTikaM AeI0BOro OOIIEHUSI OTHOCUTCS:

BriOepuTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) BECEJIO MTPOBECTH BPEMs C TTAPTHEPOM

2) OCHOBHAsl 33J1a4a JeJIOBOTO OOIIEHUS — MPOYKTUBHOE COTPYIHUYECTBO

3) OOIIAIOIIMXCS JIFOJICH OTIMYACT XOPOIIee B3aMMOIIOHMMAaHUE B BOIIPOCaXx Jelia

4) napTHEP B JICJIOBOM OOIICHUHU BBICTYIACT KaK JIMYHOCTh, 3HAUUMAs I CyOhEeKTa
3aganne Ne3

Br16epute u3 nepeuns BepOaibHble KOMMYHUKALINY :

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) SI3BIK TEJIOJIBHKCHUN M TTapaMeTphl peuun
2) NUCHMEHHBIC U YCTHBIC
3) 3HAKOBBIC U TAaKTHJILHBIC
4) 3BYKOBBIE U 0€3 3BYyKa
3aganue Ne4

VYkaxuTte B mepeyHe, 4To ABseTcs GopMoil 1eT0BOT0 OOIIEHHUS:

Br16epute HECKOIBKO U3 5 BApHAHTOB OTBETA:

1) BUJICOKOH(EPEHIINS
2) Oecena

3) COBEIIIaHUS

4) MIePETOBOPHI

5) OpuduHT

3aganue Ne5

Kakum oOmieHueM sIBIsieTCS JKeJaHWE€ M YMEHHE BBIPA3UTh CBOIO TOYKY 3PCHHSI U YYECTh
MO3ULIMH IPYTUX?

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) OTKpBITOE

2) poreBoe

3) 3aKpBITOE

4) MPUMHTHBHOE

3amanue Ne6

Yro u3 NEPCUUCIICHHOIO ABJIACTCA 3TallaMu JCJIOBOIO OGH.ICHPIH?



1)
2)
3)
4)
5)

Bri0eprTe HECKOJIBKO U3 5 BapUaHTOB OTBETA:
3aBepUICHUE OOIICHUS
B3alMOJIECICTBUE
BBISIBJICHHE MOTHBOB OOIIIEHUS
YCTaHOBJICHUE KOHTAKTa

TeneOHHBII pa3roBop

3aganue Ne7

Yro u3 NEPCUUCIICHHOI'O ABJIACTCA MCXAHU3MOM IIO3HAHUWA APYTOro 4YCJIOBCKaA:

1)
2)
3)
4)

Br16epuTe HECKOIBKO U3 4 BAPHAHTOB OTBETA:
uJeHTUDUKAITHS
pedaexcus
SMIIaTUs

IepeIInucCKa

3amanue Ne8

OI[I/IH M3 KOMIIOHCHTOB KYJbTYPbI ACJIOBOI'O 06HI€HI/I$I SABJIACTCA:

Br16epute oauH U3 4 BApMaHTOB OTBETA!

1) CTOJIKHOBEHHE UHTEPECOB
2) CITyEOHBIN 3TUKET
3) B3aMMHas MoXBaja
4) CTaTyC YYaCTHHUKOB
3aganue Ne9
I[Ton «repnenuBOM IEJIEHANPABICHHOW apryMEeHTAllMEN» Ha JEJIOBBIX IMEPEroBopax
MI0/Ipa3yMEBAETC:
Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) YCTaHOBKA Ha TOJEPAHTHOCTb W TEPIUMOCTh BO BpEMs BEIECHHS JEIOBBIX
MIEPErOBOPOB
2) UCIIONIb30BaHME BpPEMEHHOro (akTopa C LETbI0 «IaBJICHHUS» COOeCeqHHKa,
MMUTALUS «HEIOTIOHUMAHHUSI», OypauyuBaHUs U JIECTU
3) orjalleHue 3alUIaHUPOBAHHBIX JEHCTBUM Tepes JEeNOBbIM MapTHEpoM Oe3 IMpaBa
MONTH HAa KOMIIPOMUCC
4) yCTaHOBKA Ha ObICTPOE OKOHYAHHUE [1EPETOBOPOB

3amanue Nel(

JleMOKpaTH4eCKHil TUIT TUAEPCTBA — ITO:

1)
2)
3)
4)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
MIPUHATHE €UHOJIIMYHBIX PEIICHUN
rMOKOCTb B PELICHUH 33/1a4
OpHEHTALlMs HA MHEHHUE IPOU3BOJICTBEHHON I'PYIIIIBI, KOJJIEKTUBA

OTCTPAaHEHHE OT IIPUHATHUS PECLICHUN



3ananme Nell
Juanorudyeckoe oOIeHUE:

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) BHYTPEHHUM MBICIICHHBIN AUAJIOT

2) o0lieHue, Npu KOTOPOM YEIOBEK paccMaTpUBaeT CcoOecCeIHUKAa KaK OOBEKT
BO3JEHCTBUSA

3) o0IlIeHue, MpU KOTOPOM JPYroil 4YeJIOBEK pacCMaTpPHBAETCS KaK PAaBHONPABHBIN
co0eceTHUK

4) Y4acTBYIOT /IBa YEJIOBEKA C KaXKIOU CTOPOHBI

3aganue Nel2
VHTEepHAaNBHBIN THIT YEIOBEKA — 3TO:
Br16epute oauH U3 4 BapuaHTOB OTBETA!

YCIOBCK, KOTOprfI CKJIOHCH IMPHUIIMCBIBATH OTBCTCTBCHHOCTHL 3a IIPOUCXOAALICC

1) MPEXKJIC BCETO JIMYHOCTH, a HE 0OCTOSTEIIbCTBAM

2) OOIIMTENbHBIN, KOMMYHHUKAOCTHHBINA THIT YEIOBEKA

3) MIPUTIMCHIBAHUE YEJIOBEKOM OTBETCTBEHHOCTH 3a MPOMCXOMSAIICE C HUM CHUTYallUH,
OKPYXEHUIO, 00CTOSATEILCTBAM

4) YMEET CO BCEMHU JPYKUTh U HAXOIUTh OOIINH S3bIK

3ananne Nel3
ABTOHOMHOE MOBEJICHUE YIEHA IPYIIIbL:
Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) MIPOTHBOIIOCTABJICHUE ce0sl rpyTIIe

2) HE3aBHCUMOCTbh 4YEJIOBEKa B CYKIEHHUSX, MHEHMSX, YYyBCTBAX OT TPYIIIOBOIO
JABJICHUS

3) 0€30roBOPOYHOE MPUHATHE YWICHAMHU IPYMIIbI CYHIECTBYIOIIUX MOPSIIKOB

4) OTKa3 OT CaMOCTOSITEIIbHBIX B3TJISIIOB U IEUCTBUI

3aganue Neld4
CuuTtaercs, 4To BO BpeMs JAeNIOBOI Oece/bl 1enaTh 3amucu:

BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) HE CTOUT, TaK KaK 3TO MOXET IPUBECTH K MPOITYCKY BaXKHBIX 3JIEMEHTOB Oecebl
2) HEOoOXOMMO, TaK KaK 3TO IOMOTaeT He 3a0bITh Ba)KHBIE JACTalIN
3) HETIPUIMYHO
4) 9geM OOJIbIIe, TEM JTydlle
3ananne NelS

CrepeoTursl B OOIIEHUH:
Bri6epute ofauH U3 4 BapuaHTOB OTBETA!

1) SABJIAKOTCA HCO6XOI{I/IMLIM 3JIEMEHTOM IICUXOJOTHYECKOM 3alIUThI



2)
3)
4)

obecnieunBarOT (P PEKTUBHOCTD JEIOBBIX KOMMYHUKAIIHIA
SBJISIOTCS IIOMEXOU U PUYMHON INIOXOM KOMMYHUKAIUU

HCIIPUEMIIEMBI

3aganue Nel6

Haub6onee BaxxubiM pakTopoM popMHpOBaHUS COLUATBHON TPYIIIIbI SIBISIOTCS:

1)
2)
3)
4)

Bri6epute oauH U3 4 BApHaHTOB OTBETA!
CUMBOJIBI B YMOJIEMbI, 0003HAYAIOMIHNE TPUHAIICKHOCTD K OIPEICICHHON TPYIIe
COBMECTHAas TPYAOBAas AEATEIbHOCTD
CUJIbHBIW JTUJEP

AKTHUBHBIC YJICHBI I'PYIIIIBI

3aganue Nel7

DddexT npoekuu — 3TO:

1)
2)
3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!
IIPUIKCHIBAHUE IPYTOMY YEJIOBEKY CBOMX COOCTBEHHBIX KaueCTB, UyBCTB, MOTUBOB

«MOJIeTMPOBaHUE» 00pa3a NOJYMHEHHOTO Ha OCHOBE €ro Mnpo(ecCHOHAIbHOU
MIPUHAIJICKHOCTH

TCHACHIUA IICPCHOCUTD 6HaFOHpI/IHTHOG BII€YaTIEHHE 00 OAHOM Ka4€CTBC 4YCJIOBCKaA
Ha BCC €ro ApYruc Ka4eCTra

CMOTPETH CKBO3b INAJIbIbI

3aganne Nel8

MOHOJIOTHYECKUM O6H.I€HI/IeM ABJISICTCS TAKOC, IIPU KOTOPOM:

1)
2)

3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!
O0IIIEHUE CO CBOM BHYTPEHHHUM <SI»

o0IIeHre, TPU KOTOPOM JPYroil dYeIOBEK pacCMaTpPHBAeTCs KaK PaBHOMPABHBIN
co0eceTHUK

O6H_ICHI/IC, IIpHU KOTOPOM UYCIIOBCK PACCMATPUBACT APYIOro Kaxk 00BEKT BO3ACUCTBUI

BCC CJIYHIAOT OAHOT'O

3aganue Nel9

Pedepentnas rpynna — 3to:

1)
2)
3)
4)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
IpyIIa, K KOTOpOH YeJIoBeK ceOsi MpUUHCisieT, 00paser A MoApakaHus
rpyIna, MHEHHE KOTOPOi 0e3pa3InyHoO /s YyesloBeKa
IpyIIa, KOTOPYIO YEJIOBEK HE IIPUEMIIET, OTPULIAECT, OTBEPraeT

nUIIeT pedepaTsl BHICTYMAIOIIEMY

3amanune Ne2(

J1J1 COBPEMEHHOT0 KUTAICKOT0 MEHTAIUTETa XapaKTEePHBbI:

Bri6epute oquH 3 4 BApHaHTOB OTBETA:



1) KOJUIEKTHBH3M, IyX APY>KObI, OAIEPKKH

2) KOH(YIIMAHCTBO, CTPOTOe COOIIO/ICHUE BCEX PUTYAIIOB U HOPM
3) HE3aBUCHUMOCTb, MHIUBUIYAIN3M, CTPEMJICHHE K JTMYHBIM JOCTHKEHHSIM
4) TPaIUIMK KATAHCKOTO Hapoa

3aganue Ne21

Jpyroii 4emoBeK paccMaTpUBAETCs KaK PaBHOMPABHBIN MapTHEp B OOIIEHWH, KaK KOJUlera B
COBMECTHOM MOWCKE 3HAHUM MIPU CTUJIE JESTEIbHOCTH:

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) HOIYCTUTEIECKOM
2) THOepaIbHOM

3) ABTOPUTAPHOM

4) JIEMOKPAaTHIECKOM

3aganue Ne22
HenpaBunbHoe OTHOLIEHHWE B Ipolecce OOLIEHHWs ApPYr K JApPYyry OTHOCUTCS K Oapbepam
oOIIeHuSI:
Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) OpraHU3alHOHHO-TICHXOJIOTHICCKIM
2) HEMPABUIBHOW YCTAHOBKHU CO3HAHUS
3) COLHUATBHO-TICUXOJIOTHYECKIM
4) bu3HuecKuM
3aganme Ne23

JlenoBoe o0OIeHHWE — 3TO CIOXHBIM MHOTOIUIAHOBBIM MpOILECC Pa3BUTHS KOHTAKTOB MEXAY
JIOABMH B...
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) ciry:)keOHoit chepe

2) MpOIIeCCe B3aUMOICHCTBUS
3) chepe oOmEeHHS

4) JINYHOM IIJIaHE

3aganue Ne24
Crneuunguueckoit ocooeHHOCThIO [lenoBoro obmieHus saBisercs. . .

BeiGepute oauH U3 4 BapuaHTOB OTBETA!

1) pasroBop Mo AyIiam

2) OTCYTCTBHE HOPM U IIPABUIJI

3) pernaMeHTHPOBaHHOCTh

4) HEOIPaHUYEHHOCTh BO BPEMEHH

3amanune Ne25

Omnpenenure TpeThio a3y nenoBoit Oeceb:



BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) MPUHATHE PEILICHHS

2) nepeaada nHpopmanuu

3) apryMEHTHPOBaHUE

4) OIIPOBEPKEHKE JIOBOJIOB COOECETHNKA

3amanne Ne26
3aJor ycrexa JeJIoBOM Oeceibl IPOSBIISIETCS Yepe3 €€ YIaCTHUKOB B...

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) KOH(IMKTHOCTH, BO30YIMMOCTH
2) rpyO0OCTH U PE3KOCTH
3) TAaKTUYHOCTHU M 0OOPOKEIATEITBHOCTH
4) KOMIICTEHTHOCTH
3aganue Ne27

BaxxubiM aniemenToMm JlenoBoit Oecepl sIBIASETCS yMEHHE. . .

Br16epute HECKOIBKO U3 4 BADMAHTOB OTBETA:

1) KPUTHKOBATh
2) CIyIIaTh

3) MOJIYaTh

4) TOBOPHUTH

3ananmne Ne28

st ysicHeHusI poOJIeMbl TIPU JIEJIOBOM OOIIIEHUHU 11E€JIECO00pa3HO 3a7aBaTh BOIMPOC OTKPBHITOTO
THUTIA, HA KOTOPBI TpeOyeTcs OTBET. ..

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) Heorpe/IeIeHHbIH
2) JBYCMBICIICHHBIH
3) OJTHO3HAYHBIH
4) pa3BepHYTHIH

3amanune Ne29
Haubonee pacnpoctpaneHHoi HOpMOI 1eTOBOTO OOLIECHUS SIBISIETCA. . .

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) OOILEHHE TPYIIITOH

2) MOJTYaHHE

3) AAIIOTOBOE OOIIEHNE
4) MOHOJIOT

3amanune Ne30

I'maBHOE TpeOoBaHME KyJIbTYphl OOIIEHUS 1O TeaeoHy — 3TO. ..



1)
2)
3)
4)

Bri6epute oauH U3 4 BApHaHTOB OTBETA!
KECTKOCTb B Pa3roBOpe
YETKOCTh U3JIOKEHUS
JUTUTEIBHOCTh OOIICHUS

KpPaTKOCTh (JJAKOHUYHOCTD) U3JI0KEHUS

Saganue Ne31

JlenoBbie Gecebl ¥ IePEeroBOPHI OCYLIECTBISIIOTCS B (hopMe. ..

1)
2)
3)
4)

BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

HepehIeKCUBHON
pedaekcuBHOM
BepOabHOM

HeBepOaTbHOM

3aganmne Ne32

JlenoBele Oeceibl 4acTO MPOXOJIAT. . .

1)
2)
3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!
B HE)OpPMAJIHLHON 00CTaHOBKE
B OOIIIECTBEHHOM TPAHCIIOPTE
B (popMabHO#T 0OCTaHOBKE

Ha yJjinnge

3amanmne Ne33

OO011eHe Bceraa ecTh JUAJIOT

1)
2)
3)
4)

HemnoBbie

Br16epute oauH U3 4 BapuaHTOB OTBETA!
TEXHUYECKHUX YCTPOMCTB
YeJI0BEKa C MAIIMHOU
HaeJlmHe ¢ co0oi

OIHOT'O YCJIOBCKA C APYIr'UM

3aganne Ne34

Oecenpl B 00JAcCTH  yNPaBICGHYECKOW JIEATEITLHOCTH

[EJICHAIIPABJICHHYIO KOMMYHUKAIIUIO. ..

1)
2)
3)
4)

BeiGepute oauH u3 4 BapuaHTOB OTBETA!
HOCAIIYI0 HH(POPMATUBHBIN XapakTep
MIPOUCXOJIAIIYIO CITyHYaiHO
C HeIUITaHUPYEMBIM 3apaHee 3(PPEeKToM U pe3yabTaToM

C 3apaHee IUTaHUPYEeMbIM 3(h(HEKTOM U pe3ynbTaToM

3amanune Ne35

MPEICTABIISIOT

cooon

[IpeumymiecTBa aenoBoii Oecepl nepea JpyruMu GopMaMyu KOMMYHHKAIIMKA 00YCIOBJICHBI :



BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) HEMOHMMAaHHUEM BCEX YYaCTHUKOB Ipoliecca

2) OIIYIIICHHEM COOCTBEHHOM C1a00CTH B PEIICHUH TIPOOIeM

3) HEBO3MOXXHOCTBhIO JU((PEPESHIIMPOBAHHOTO IOAX0Ja K Yy4eTry Bcex (haKTOpoB
POOIeMBI

2) MOBBIIICHUEM KOMIIETEHTHOCTH PYKOBOJHUTENS 3a CUET MPEUIOKEHUA U MHEHHUI
napTHepa

3aganue Ne36
Jnst mocTukeHus: onTHMaibHOro 3¢¢dekra B mporecce JlenmoBoro oOIIEHUS PYKOBOIUTENH
JIOJDKEH HAcTpauBaTh CBOETrO MAapTHEpa Ha MECTHOE pelleHHE MPOOJeMbl, YUUThIBAsA, HPExK]e
BCETO €rO...
Br16epute oauH U3 4 BApUAHTOB OTBETA:

1) MTOJIHOMOYHS ¥ cpepy OTBETCTBEHHOCTH
2) HEJIOCTATOK OIBITa
3) npodeccuoHaNbHbIN YpOBEHB
4) ABAHTIOPH3M
3aganue Ne37

[Ipu npuéme Ha paboTy B KaJIpoBoil Oecelie OLEHUBAIOT IPETEHICHTA 110:
Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) HEBHUMATEIBHOCTH K TOBOPSIIEMY
2) BHEIITHEMY BUY
3) CIIOCOOHOCTH K OOIICHHUIO
4) YMEHHIO CTIOPUTH
3aganne Ne38

B 3aBHCHMOCTH OT OTHOIIEHMH MeX1y coOeceJHUKaMU M CUTYyalluu, TelIeQOHHBbIE Pa3rOBOPbI
JEeNATCA Ha:
BeiOepute oauH u3 4 BapuaHTOB OTBETA!

1) Ba)KHBIC U HEBAKHBIE

2) odunmansHbeie U HeoUuIUaIbHbIC
3) JICTIOBBIC U JIPYKECKHE

4) OomuO0YHBIC U OE30IIMOOIHBIC

3aganue Ne39

CDYHKI_II/ISI 06H_[CHI/IH, CYTb KOTOpOﬁ 3aK/IIO49acTCsl B YCTAHOBJICHUW B3aUMOIIOHUMMAHHA B
IMpoHECCe NCATCIbHOCTH, HA3bIBACTCA:

Bri6epute oauH U3 4 BApMaHTOB OTBETA:
1) KOTHUTHBHOH
2) WHTEPAKTHBHON

3) MepIENTUBHON



4) KOMMYHHUKaTHBHON

3aganue Ne4(

K nucbMeHHBIM BHJIaM JI€TI0BOTO OOIIEHUS OTHOCSTCS:
Br16epute HeCKOIbKO U3 4 BAPHAHTOB OTBETA:

1) yCTaB

2) JIOTOBOP

3) 3asiBJIICHHE

4) noKaj (Ha COBEIAHKH)

3aganue Ned1l
K muceMennsIM BugaM nenoBoro oomenns HE ornocurest:
Bri6epute oquH 13 4 BApUaHTOB OTBETA:

1) yCTaB

2) JIOTOBOP

3) 3asIBJICHHE

4) noknaz (Ha COBELIaHHH)

3aganmne Neq2
K nenoBoii peun npeabaBIsSiOTCA ClEIYIOIIHNE TPeOOBAHUS:
Br16epute oquH U3 4 BapuaHTOB OTBETA:

1) MPaBIWIbHOCTH, TOYHOCTH, JIOTUYHOCTb, SJUTUIITUIHOCTH

2) SMOIIMOHAJIbHOCTB, )IOCTYHHOCTI), JJAKOHUYHOCTB, JOTHYHOCTh

3) KpaTKOCTb, NPAaBUJIBHOCTD, TOYHOCTh, JOCTYITHOCTh

4) MPaBWJIbHOCTb, TOUHOCTb, IKCIIPECCUBHOCTh, META()OPUUHOCTD
3amanmne Ne43

Omnpenenute BuA peueBOi OMIMOKH, KOTOpas AONylleHa B mpeaioxeHun "B cuiy crmaboro
KOHTPOJIS 3@ UCTIOJIHEHUEM PACIIOPSYKEHUS TUPEKTUBBI HE ObLIIM BBIOJIHEHBI':

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) CMEIIeHNEe TTAapOHNMOB

2) COEIMHEHNE HECOBMECTHMBIX TTOHSTHIT
3) TaBTOJIOTUS

4) MJIEOHA3M

3ananue Ned4
Omnpenenure BUA peUYEBOM OMMOKH, KOTOpas IOMylleHa B mpemyioxkeHuu "Bce mobemutenu
MoJIy4aT LIEHHbIE MOAAPKU U MpU3BI":
Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) COE/IMHEHNE HECOBMECTUMBIX MOHSATUN

2) yrnoTpebieHue ciioBa 6e3 ydeTa ero CeMaHTHKH



3) HEBEPHOE yIMOTPEOICHNE CHHOHMMOB

4) TaBTOJIOTUS

3aganue NedS5
Onpenenure BUJ OMMOKH, IOMYIICHHOW B mpemioxkeHuu "I{nsg pemerus npoOiaeMbl ObLTH
IPUHATHI 3P PEKTHBIE MEPhI':
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) TaBTOJIOTHSI

2) JIieKcr4eckasi n30bITOYHOCTh

3) CMEIICHHUE TTAPOHUMOB

4) JICKCHYECKasi HEJIOCTATOYHOCTh

3ananne Ned6

Onpenenure BUA peyeBOM OIIMOKHM, JOMYIIEHHOM B CIOBOCOYETaHUSAX "KypcoBas paboTa
Harmucana 1o teme", "coctapieH rpaduk Mo B3auMOTIOCCIICHHIIO 3aHATHI " :

Bri6epute oaun U3 4 BApuaHTOB OTBETA!

1) HCIIOJIb30BAHUE KaHIIEISPHU3MOB

2) HapyIIeHHE JEKCHIECKOM COUETAEMOCTH

3) TaBTOJIOTHSI

4) HEBEPHOE yIOTPeOIIeHHE TpejIIora
3ananue Ne47

VYkaxure CTPOKYy, B KOTOPOH BCE CIIOBa BEpHO MOCTABIEHBI B (POPMY MMEHMUTEIBHOTO Majiexa
MHO>KECTBEHHOT'0 YHCIIa:
Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) JIOTOBOPBI, pEKTOPa, 1odepa, NHCIEKTOPbI

2) JI0TOBOPBHI, 10¢epsl, Tpodeccopa, peKTOPbI

3) JTUPEKTOPBI, KOHJIUTEPHI, TOLEHTHI, pEIaKTOpa

4) MH)XEHepa, 10roBopa, Oyxranrepa, TupTepsl
3ananne Ne48

B nmpeanoxennn «HdpopMaius o BHE3aMHOM cHajae Kypca Jojiapa 3acTajla BpacIuloX BCeX
Y4aCTHUKOB ()MHAHCOBOTO PBIHKA» JIOMYIIIEHA OIHUOKA, CBSI3aHHAS C HAPYIICHUEM:

BriGepute oauH u3 4 BApMaHTOB OTBETA!

1) ophodnHYEcKUX HOPM

2) JICKCUYIECKUX HOPM

3) CJIOBOOOpa30BaTEIbHBIX HOPM
4) MOP(}OIOTHYECKHX HOPM

3amanne Ne49

Kakoe cinoBocodeTanue xapakTepHO I OQHUIHATBHO-/I€JI0BOTO CTHIIS?
BeiGepute oauH u3 4 BapuaHTOB OTBETA!



1) OTIIPABUTHCS B TTOXOJ

2) 3aceqaTh JIBa 4aca
3) J1aBaTh JICHBI'M HA CEMbIO
4) 0CBOOOIMTH OT 3aHUMAEMOM TOJHKHOCTH

3aganue NeS0

VYKaxuTe, Kakyl MOpeIOKHO-TIAZASKHYI0 (OpMy HEYMECTHO YHOTpeOIsTh B O(UIMAIBHO-
JEJOBBIX TEKCTAX:

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) BCJIEACTBHE 0OJIE3HUA
2) 10 IpUYKHE 00JIe3HU
3) B CBSI3U C 0OJIC3HBIO
4) n3-3a 00JIe3HU

3amanmne Ne51
Ynotpebnenue npesiora "6iaaroaaps" HEYMECTHO B CIIOBOCOYETAHUU:

Bri6epute oaun U3 4 BapuaHTOB OTBETA!

1) HU3Kasl IPOU3BOIUTEIILHOCTh TPY/Ia
2) a¢ddexTuBHAsT paboTa oTAETA
3) ITOMOIIb COCEIEH
4) BHEJPCHHUE HOBOW TEXHOJIOTHH
3ananue NoS2

OCHOBHBIMU Tpe6OBaHI/I5{MI/I K B(I)(I)GKTI/IBHOCTI/I pcYu ABIAIOTCA:

BeiOepute oauH u3 4 BapuaHTOB OTBETA!

1) HOBU3HA, YMECTHOCTh, PAaBUIHLHOCTD

2) KpPaTKOCTh, MOHOJIOTUYHOCTH, CYObEKTUBHOCTh

3) HOBHU3HA, 0€39MOIIHOHAIBHOCTH, MOHOJIOTMYHOCTD

4) HOBHU3HA, CIIOHTaAHHOCTHh, SMOITMOHAJIBHOCTH
3aganmne Ne53

Vkaxwure, kakon '"sddexr" wumeercs B Buay: "Peur mgomkHa OBITH 00OOCHOBAHHOM,
yOeauTeNbHOM, TOTUYHOM, BRI3BIBAIOIIEH COPA3MBIIUICHHE U OCMBICIIEHHE HHpOpMaIuu'":

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) 3¢ (deKT BU3yaabHOTO UMUJIKA

2) s dexT mepBoit Ghpasbl

3) 3 deKT aprymMeHTauu

4) 3¢ (HeKT Xyq0KeCTBEHHOU BBHIPA3UTEILHOCTH
3aganne Ne54

Ykaxute, Kakas ¢urypa peud HUCIOIb30BaHa B mpemiokeHnn «KTo m3 Hac He moOoBalics
BOCXOJIOM COJIHIIA, IETHUM Pa3HOTPaBbEM JIYIOB, OYIIYIOIIUM MOpeM?»:



BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) runepOona

2) PHUTOPHYECKHI BOIIPOC
3) METOHUMHSI

4) CHHEKI0Xa

3aganue NS5
VYkaxure, Kakas pUrypa peuu HCIoJIb30BaHa B MPEUIOKEHUH "A HOBOE Tak OTpuIaer crapoe!"

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) CUHEK0Xa
2) aHTHTE3a
3) rpajanus
4) HHBEPCHUS

3aganne Ne56
VYkaxure, Kakas purypa peuu HCIojib30BaHa B npeatoxkenun "llpumen, yBuaen, mooemmn!":

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) aHTHTE3a
2) meTadopa
3) METOHUMHSI
4) rpajanus
3aganue NeS7
Kro cumram, dro memoBoe OOMIEHHE - 5TO KOMMYHHMKATHBHAs IPEIMETHO-IIENEBast U

npogeccuoHanbHast eI TeIbHOCTh?
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) KontynoBa

2) Aunan TTu3

3) bap6apa ITu3

4) A. Jlynauapckuii

3aganue NeS8
KonryHoBa cumrtana, 4To AeioBOe OOLIEHHE SBISETCS KOMMYHHKAaTHBHOHN NEATENBHOCTHIO B
chepax:
Br16epute HECKOIBKO U3 4 BAPHAHTOB OTBETA:

1) COLIMAJIbHO-TIPABOBBIX OTHOLIEHHH
2) SKOHOMUYECKUX OTHOIICHUHN

3) JIMYHBIX OTHOILLIEHUI

4) MIPOU3BOJICTBEHHBIX OTHOILICHUM

3aganue NeS9



OTHOLIEHHS JACJIOBBIC OT JIMYHBIX OTJIMYAKOTCA:

BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) napTHEPHI 3HAYUMBI IPYT IS Apyra
2) MapTHEPHI HE TPEJICTABISIOT HHTEpeca APYT JJIS IpyTa
3) coOeceTHIKN KOMIIETEHTHBI B 00CYKIaeMbIX BOTIPOCAX
4) BAKEH CTaTyC coOeceHuKa

3aganue Ne60

Oco0EHHOCTBIO AEJIOBOTO OOILIEHUS CUUTAIOT:
Br16epuTe HECKOIBKO U3 4 BAPHAHTOB OTBETA:

1) 3aMHTEPECOBAHHOCTD B MPOYKTHBHOM COTPYIHUYCCTBE

2) B3aMMO3HAUYMMOCTh TAPTHEPOB APYT VIS APyTa

3) I7IaBHOE, YTOOBI COOECETHUKHU OBUIN BEKIIUBEI

4) cTaryc coOeceTHIKA JIOJKCH ObITh BRICOKUM B HEpapXHH
3amanue Ne61

OCHOBHBIMH OTINYUTEILHBIMU ycpTaM JIMIHOT'O OT ACTIOBOIO O6III€HI/I$I Ha3bIBAIOT:

Br16epute HECKOIBKO U3 4 BAPUAHTOB OTBETA:

1) 3HaYMMOCTb MAPTHEPOB JIPYT IS Apyra

2) OTJIIMYHOE TIOHUMaHUE COOCCETHUKAMU JIPYT IpyTa

3) UHTEPEC B MPOAYKTUBHOM COTPYIHUYECTBE

4) JTUYHAS CUMITIATHUS TPEJCTaBUTENEH CTOPOH
3aganmne Ne62

Br16epute U3 nepedHs npu3Haku Kiaccu(UKalUK BUJIOB JI€JI0BOIO OOLICHHUS:

Br16epute HECKOIbKO U3 4 BApHAHTOB OTBETA:

1) ITo dhopme peun

2) IIpocTpaHCTBEHHOE PACHIONIOKEHHE COOECETHIKOB
3) KomMmmeTeHTHOCTh cOOECeTHUKOB

4) KonnuecTBo y4acTHUKOB

3ananne Ne63
[To ¢popme peun pazianyaroT JAe10BOE OOIEHUE:
Br16epute HECKOIbKO U3 4 BAPHAHTOB OTBETA:

1) MICEMEHHOE

2) yCTHOE

3) ANEKTPOHHOE

4) HE UMeeT 3HAYCHUS

3aganune Ne64

[To HampaBIEHHOCTH MEXIY CyOBEKTaMU, pa3IUYalOT JI€JI0BOE OOIIEHNUE:



BriOepuTe HECKOIBKO U3 4 BApUAHTOB OTBETA:

1) MOHOJIOTHYECKOE
2) MIAATIOTHYECKOE
3) CMEIIaHHOE

4) nyOJIMYHOE

3aganue Ne65
[To HaMU4HIO OMTOCPEACTBYIOIIETO anmapaTa pa3IuvaroT JEI0BOE OOIICHNUE:

BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) HETIOCPEICTBEHHOE
2) OIOCPEIOBAHHOE
3) IPSIMOJIMHEIHHOE

4) LIEHTPOBOE

3ananune Ne66
[To pacnonoxeHu o CyOBEKTOB B IPOCTPAHCTBE, PA3IUYAIOT JCIIOBOC OOIICHHUE:

Br16epute HECKOIBKO U3 4 BADMAHTOB OTBETA:

1) KOHTAaKTHOE

2) JMCTaHIIMOHHOE
3) HHTHMHOE

4) IIPOIOJIBHOE

3apanue Ne67
[To KoMMYeCTBY YI4aCTHHKOB, Pa3IMYalOT JACIOBOE OOIICHUE:

Br16epute HECKOIbKO U3 4 BADHAHTOB OTBETA:

1) MEXITMYHOCTHOE
2) myOoIMIHOe

3) MOHOTOHHOE

4) CMeIIaHHOe

3ananmne Ne68
CKOJIBKO MPU3HAKOB KJIacCU(PUKAIMK BUIOB JIEJIOBOTO OOIICHHS TIPEICTABICHO B TeMe?
Bri6epute oquH U3 5 BapuaHTOB OTBETA:
1)
2)
3)
4)
5)

o A~ N O W

3aganune Ne69

VYKaXuTe COOTBETCTBUE MTPU3HAKA U BUJA JACIIOBOTO OOIIECHUS



YKaxuTte COOTBETCTBUE JIJISI BCEX 5 BApHUAHTOB OTBETA:

1) 1o ¢opme peun 1) HenmocpeacTBEHHOE
2) 10 HAIPABJIEHHOCTH 2) ycTHOE

3) T10 TIOJIOKEHHIO CyOBEKTOB 3) IMamoru4eckKoe

4) 110 KOJINYECTBY YUACTHHKOB 4) KOHTaKTHOEC

5) 0 HAIMYUIO  OIOCPEICTBYIOIIETO 5) MEXITMYHOCTHOE

armnapara

3aganue Ne70
[TonGepuTe Mpu3HAKY COOTBETCTBYIONTUN €My BHUJI ICJIOBOTO OOIIEHUS

VkaxnuTe COOTBETCTBHE JJIs1 BCEX 4 BAapHUAHTOB OTBCTA:

1) 10 HATPABJICHHOCTH MEXIY CYOBEKTaMH 1) nybOnuyHOE

2) o hopme peun 2) KOHTaKTHOE

3) 10 KOJIMYECTBY YIYACTHHKOB 3) IMaIoruYecKoe

4) IO MOJIOKEHHUIO CYObEKTOB 4) TUCbMEHHOE
3aganmne Ne71

Kaxkue n3 nepeuncnennsix BunoB odmenus HE sBisiroTest nenoBeiMu?

BBI6epI/ITe HECKOJBKO 3 4 BapUAaHTOB OTBCTA:

1) nepeOpanka

2) CKaHJIaJl Ha PhIHKE OTHOCHTEIILHO KauecTBa MPOAYKTa
3) nyoJIrYHas peyb

4) TICKYCCHSI

3aganue No72
B nepeune HeoOX0aMMO yKa3aTh, Kakue (POPMBI OTHOCSTCS K JIEJIOBOMY OOIIIEHUIO:

BBI6epI/ITe HECKOIIBKO H3 4 BAapHUaHTOB OTBETA:

1) TenedOHHbIH pa3roBop
2) myOJIMYHAs peyb

3) npecc-KoH(epeHIHs
4) CIIOp M3-32a I[CHBI

3aganue No73
Kakumu MOryT OBITH TUIIOBBIE LIEJH JIET0BOM Oecebl?

BBI6CpI/ITC HECKOIIbKO H3 4 BAapHUaHTOB OTBETA:

1) BBI3BATh KellaHHue COOECeTHUKA K B3aUMOICHCTBUIO

2) HE00X0IMMOCTh C(hOPMYITHPOBATH PEIICHUE HA OCHOBE MHCHHI COTPYTHUKOB
3) 3aHATH BPEMs COTPYAHUKOB, €CJIH €CTh CBOOOHOE

4) I10Ka3aTh CBOIO KOMIIETEHTHOCTD

Saganue Ne74



VYKaKuTe BEPHYIO MOCIEI0BATEIBLHOCTh 3TAMOB TeNIEC(HOHHOTO Pa3roBOpa

Vkaxure MOpAIOK CIICAOBAHUA BCEX 4 BApHUAaHTOB OTBCTA:

1) 3aBepILCHHE

2) [IPUBETCTBHE

3) B3aMMOITPE/ICTABIICHHE
4) npeaMeT 3BOHKA

3aganue Ne75
Bri6epuTe 3nmeMeHTHI Telle()OHHOTO pa3roBopa U3 MEePEUHS:

BriOepuTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) 3aBepILICHHE

2) OKOHYaHHE

3) [IPUBETCTBHE

4) MOKEJIAHKUE JIOJITHX JIET U 3JI0POBBSI

3ananue Ne76
YKaKUTE COOTBETCTBHE JIEMEHTA TeJIe(hOHHOTO Pa3roBopa U ACHCTBHS COOCCETHUKOB:

VkaxuTe COOTBETCTBHE JJIs1 BCEX 4 BAapHUAHTOB OTBCTA:

1) 3aBepIIeHHUe 1) nporanue, BEIpaXKEHHE TPU3HATEILHOCTH
2) B3aMMOIIPE/ICTaBIeHHE 2) COOOILIEHHE PHYMHBI 3BOHKA U €r0 TEMBI
3) [PUBETCTBHE 3) Cuzopos y ammapara
4) npeMeT 3BOHKA 4) 3apaBCTBYMiTE

3aganue Ne77

[TonbepuTe ameMeHTy Tene()OHHOTO pa3roBopa COOTBETCTBYIOIICE ICHCTBHE

VkaxuTe COOTBETCTBUE JJIs1 BCEX 4 BAapHUAaHTOB OTBCTA:

1) NIPUBETCTBHE 1) moxaBenem uTOTH

2) B3aUMOIIPE/ICTABIICHHE 2) 37ech HaYaJIbHUK OIOPO

3) 3aBepIlCHUEC 3) m0OpbIit 1eHb

4) IIpeIMET 3BOHKA 4) obcyxaeHue Bompoca
3aganue Ne78

Kakum TpeboBaHusIM HEOOXOAMMO CIIEA0BaTh, YTOOBI COBEIIAHNE OBLIO PE3yIbTaTUBHBIM?

Br16epute HECKOIbKO U3 4 BAPHAHTOB OTBETA:

1) PEryISpHOCTD MTPOBEICHUS

2) MIPOBE/ICHUE COBEIAHHH, KaK TOJIBKO MOTPeOyeTCsi pyKOBOACTBY

3) coyeTaHue 00CYKICHHUS CTPATETUUECKUX U ONEPATUBHBIX BOIIPOCOB
4) UMUK PYKOBOAMTENS HE UMEET 3HAYCHUS

3amanue Ne79

Vxkaxunre BCPHYIO IMOCICA0BATCIIBHOCTD 3TAallOB JUCKYCCUU



Vkaxure MOpAIOK CIICAOBAHUA BCCX 4 BApHUAHTOB OTBCTA:

1) HaJTMYUe ONTUMATBHOTO PEIICHUS
2) OLICHKA aJIbTCPHATHB
3) YTOUHEHHE MpeaMeTa 00CYKICHHS
4) BCTYIUICHUE B KOHTaKT
3aganue Ne§0

Bribepure u3 nmepeuHsi OCHOBHBIE ATAIlbI MTpecc-KOH(PEPEHIINN

Bri0eprTe HECKOJIBKO U3 5 BapUaHTOB OTBETA:

1) 00 IyMBIBaHUE

2) MMOATOTOBKA

3) [IPOBEICHUE

4) o0CyKaeHue

5) O/IBEICHUE UTOTOB

3aganue Ne§1
Bri6epuTe, uTo HEOOX0IMMO CAENIaTh Ha dTale MOJATOTOBKHU K Mpecc-KOH(epeHInu

Br16epute HECKOIBKO U3 4 BAPHAHTOB OTBETA:

1) TAWMHHT, JIOKYMEHTBI

2) AHOHC

3) pacrpeneauTs QyHKIMHA MEKIY Y4aCTHHKaAMK
4) KOPPEKTHUPOBAThH JIOKYMEHTOB

3aganue Ne§2
Uro Heo6X0AMMO cieNaTh Ha 3Tane MOArOTOBKH K Mpecc-KOHpepeHunn?

Br16epute HECKOIbKO U3 4 BApHAHTOB OTBETA:

1) TEXHUYECKOE OCHAIIICHHE

2) pedb /ISl BEIYIIEro CruKepa
3) MY3BIKY JIJIsl BOSHUKIIICH May3bl
4) aHaJIM3 OIIMOOK

3aganmne Ne83
Uto He0OXOAMMO BBIMOJIHUTH Ha ATAle MPOBEAEHUS Npecc-KOHpepeHunn?

Br16epute HeCKOIbKO U3 4 BAPHAHTOB OTBETA:

1) PETUCTPUPOBATE YYaCTHUKOB
2) Pa3bACHUTH JKYPHATHCTAM MOPSIOK
3) obecneunTh MUKPO(POHOM KEITAFOIIUX BBICTYITHTh
4) KOPPEKTUPOBKA JOKYMEHTOB
3amanne Ne84

Ha xakowm starne npecc-KoH(DEpPEeHIINH )KYPHAIUCTAM Pa3bsCHSIIOT TIOPSIOK 3a7aBaHUsl BOIPOCOB



u pororpadupoBanus?
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) IMOITOTOBKA
2) IIPOBEICHUE
3) [IOJIBEICHUE UTOTOB
4) HE UMEET 3HauYCHUs

Saganue Ne85
AHanu3 ommbOOK U pa3MelIeHne nocT-hakTymMa OCYIIECTBISIETCS Ha dTare Mmpecc-KoH(DepeHITHH:

BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) HOATOTOBUTEILHOM

2) [IPOBEIECHUS

3) MO/IBE/ICHHS] HTOTOB

4) HE UMeeT 3HaYEeHHs, Ha KaKOM

3ananune Ne86
dopmupoBaHUE TAMMHHTA ¥ AHOHCHUPOBAHUE MPECC-KOH(PEPEHITNU TIPOBOJINUTCS Ha JTare:

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) [MOJITOTOBKH

2) [IPOBEIECHUS

3) [IOJIBEICHUS UTOT'OB

4) HE UMEET 3HAYEHUs, Ha KAKOM

3ananune Ne87

K OTKPBITBIM BOIIPpOCaM B HGHOBOI\/II KOMMYHUKAaIINUHU OTHOCATCS:

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) Putopuueckue

2) WNudopmannoHHble
3) 3epKaibHbIe

4) AnlbTepHAaTUBHBIC

3aganue Ne88
Bce mronn nenstes Ha:
Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) DKCTpaBepTOB M HHTPABEPTOB
2) CeHCOpPUKOB U HHTYHTOB
3) PanroHanbHBIX U HPPAIIMOHATBHBIX

4) Bce oTBeTHI BEpHBI



3aganue Ne§9
B xakom mopsiake paccakuBarOTCs YYaCTHUKH IIEPETOBOPOB IIPH TPEX U OoJiee cTopoHax?

Bri6epute oquH 3 4 BApHaHTOB OTBETA:

1) BOKPYT CTOJIa [10 YaCOBOW CTPEJIKE B aj(haBUTHOM MOPSIIKE
2) BOKPYT CTOJIa IIPOTHUB YaCOBOM CTPEJIKHU B ai()aBUTHOM MOPSIKE
3) BOKPYT CTOJIa 10 YaCOBOU CTPEJIKE [0 CTEIICHH 3aHMMAaEeMOM JJOKHOCTH
4) HE UMEeT 3HAUCHUS
3aganue Ne9(

K METOAaM BEACHHA ACIJIOBEIX IIEPETOBOPOB OTHOCAT CICAYIOIIUEC!:

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) KOMITPOMUCCHBIA METOJI, METO/I MHTETPalliH, BAPUAIIMOHHBIA METO/]
2) MeTo danbcuuKanum, METO] BO3MOKHBIX JOMYIIEHUH, METO HHTETPALIUH
3) MeToJl 0OMEHAa MHEHUSAMU, KOMIIPOMUCCHBII METOJ], METOJ UJIEHTU(UKALITNH
4) COOJTFOICHHE BCEX ITAIIOB IMIEPETOBOPHOTO TpoIecca

3aganmne Ne9l

K KOMMYHHKaTHBHOfI CTOpPOHEC O6H_I6HI/I$I OTHOCAT:

Bri6epute oaun u3 4 BapuaHTOB OTBETA!

1) BOCIIPHUSATHE, TOHUMAHUE U OLIEHKA JII0JIbMU COLIMATIbHBIX 00BEKTOB

2) IIPOLIECCHI B3aUMOJIECTBUS TAPTHEPOB 10 OOLIEHUIO — KOOIIEPAINI0, KOHKYPEHIIUIO
U T.JI.

3) OCHOBHBIE JJIEMEHTHl KOMMYHHUKAIlMM, a HWMEHHO: OTIPaBUTEIb/KOJUPOBIIHUK,
cooO11eHue, KaHall, IoJy4yaTeslb COOOIEeHUs, BOCIIPUSATHE, 0OpaTHas! CBSI3b

4) BCE, UTO MO3BOJISIET MOHATH COOECEeTHUKA

3aganmne Ne92
UTO OTHOCHUTCS K COITMAIHBIM CTEpeOTUam?
Bri6epute oauH U3 4 BApHaHTOB OTBETA:

3JIEMEHT MAacCCOBOM ICHUXOJIOTUH, HMEIOIIUNA Kak INO3UTHUBHBIC, TaAK W HCTaTHUBHBLIC

1)
CTOPOHBI
2) (beHomeH, o0eryaronnii MeXJIMYHOCTHOE BOCIIPUSITHE
3) ¢dbeHomeH, Memaronuii 3(pHeKTUBHOMY OOIIEHUIO
4) IOJIOXKUTEIIBHBIN HACTPOI

3aganne Ne93
IleperoBopsl - 00CyXIEHHE C LETBIO. ..
Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) HaBA3BIBAHUS CBOUX YCIIOBUH CIEIKU
2) BBISICHEHUE OTHOIIICHUH

3) 3aKJIFOUEHHUE COTJIALIEHHS 10 KaKOMY-TTHO0 BOTIPOCY



4) IIPUSATHOTO BPEMSIIPEIIPOBOKACHUS

3aganue Ne94
JlenoBast Oecenia Mo OTHOIICHUIO K IIEPEroBopaM, MOXKET OBITh:

Br16epute HeCKOIbKO U3 4 BAPHAHTOB OTBETA:

1) CIOCOOCTBOBATh KOH(IMKTHON CUTYyaIlUH
2) OBITh MX COCTABHOM YaCThIO
3) BPEIUTH IEPETOBOPAM
4) MpeaBapsATh NEPErOBOPHI
3aganue Ne9s5

HepBBIM 9TaIIOM IICPETOBOPHOI'O IMporecca MOKET OBITE. ..

BBI6epI/ITe HECKOJBKO U3 4 BapUaHTOB OTBCTA:

1) BCTpeYa IKCIEPTOB

2) 00CYXIEHUE MTPETECH3UI

3) 03HAaKOMHTEIIbHASI BCTpeya (J1enoBas oecena)
4) YIBTUMATYM

3aganue Ne96
O6masce yepes nepeBoJunKa, He0OX0IMMO COOIIIOIaTh CIIEAYIONIUE TPaBUIa. . .

Bri6epute oaun U3 4 BApHaHTOB OTBETA:

1) YYHUTBHIBATh PEAKINIO TTAPTHEPOB
2) TOBOPUTH OOJIBINION 00BEM MaTepHasa
3) TOBOPUTH MEJUIEHHO, YETKO (POPMYIHPYS MBICIH
4) COIIPOBOXKATh PEYb IIOTOBOPKAMHU
3aganue Ne97

BLI6epI/ITC HanOoJIee TOIHBIN CITUCOK BU 0B JUAJTOTHUYCCKOI'O 06H_ICHI/I$II

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) MIePETOBOPHI, JOKIA], IPUBETCTBEHHAS PEYb

2) nenoBasi 6ecena, MeperoBOpbl, TUCKYCCHsI, UHTEPBBIO

3) nH(pOpMalMOHHAs peyb, JUCKYCCHUs

4) MIEPETrOBOPBI, MHTEPBBIO, peKiIamMa, JOKJIA]] Ha 3aceTaHun
3amanune Ne98

BLI6epI/ITC HanOo0JIee MOIHBIN CITUCOK BHU 0B MOHOJIOTHYCCKOT'O O6IJ_ICHI/ISII

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) JIOKJIaJ] Ha COBEIIAHNUH, IPUBETCTBEHHAS PEUb, IUCKYCCUS
2) nenoBas Oecesia, IeperoBOpsl, TUCKYCCUs
3) MIPUBETCTBEHHAs peub, UHOPMAIIMOHHAS PeUb, JOKJIAJ Ha 3aceJaHuU

(cobpaHuu, COBELTaHUH )



4) IIEPETOBOPBI, UHTEPBbIO, pEKIama

3aganue Ne99

Kako#t Buj nmemoBoro oOIICHHS TPENCTaBICH B cienylomied cutyanuu: "HavanpbHuk oTaena
MapKeTHHTa OOBSICHSET CTYICHTaM-TIPAKTHKAHTaM, KaK JeJIaTh peKJIaMHbIC CTCH/IBI':

Bri6epute oquH 13 4 BApuaHTOB OTBETA!

1) JyXOBHOE JIEJIOBOE OOIIIEHNE

2) JeSTEIIbHOCTHOE JITI0OBOE OOIICHIHE

3) ITO3HABATEJILHOE JICJIOBOC OOIICHUE

4) MOTHBAIIIOHHOE JICJIOBOE OOIIEHUE
3amanne Nel00

Komy npunamne:xut BbickaspiBanue: "Mbl HUKOr/ia He OyJaeM BECTH IEpPEeroBOphI U3 CTpaxa H
HUKOTI'/1a He Oy/ieM CTpalluThCs IEPEroBopoB"?

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) JIx. Kennean

2) W.B. Cranuny

3) H. Maxkuageiu

4) A. Make1oHCKOMY

3aganue Nel(1

qTO, MO0 MHCHUIO JSKCHCPTOB, ABJIACTCA CPEACTBOM KOMMYHUKAOWHU MEKAY CTOpOHAMHU IJid
AOCTHIKCHUS ONIPCACIICHHBIX ueneﬁ JACJIOBOI'O 06H_ICHI/I}I?

BeiOepute oauH u3 4 BapuaHTOB OTBETA!

1) MIePETOBOPBI

2) JIJIOBOE COBEIIaHNE
3) UHTEPBbIO

4) KOH(EPEHITHIO

3aganue Nel(2

B kakom BuJe nenoBoro oOIIEHHs KaXkJaash U3 CTOPOH HMMEET paBHbIE BO3MOXKHOCTH Kak B
KOHTpPOJIE CUTYyalluH, TaK U B IPUHATUHN PELICHUS?

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) MIEPErOBOPHI
2) COBEllaHne

3) KOH(epeHIHs
4) OpuduHr

3aganue Nel(3

Urto siBNIIETCS B I€JIOBOM CpEeie OJHUM M3 METOJIOB AJIbTEPHATUBHOTO YPETYIMPOBAHUS CIIOPOB U
KOMMYHUKAIIMOHHBIM B3aUMOJICHCTBUEM JIOJEH WM COLUAIBHBIX TPy’



BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) MIEPErOBOPHI

2) COBEIIAHUS

3) KOH(pEpEHIINN

4) npecc-KoHpepeHIun

3amanue Nel04
Bri6epute u3 epedHs XxapakTepHbIe 0COOEHHOCTH MIEPETOBOPOB, KaK CPEACTBA KOMMYHUKAIUU:

BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) KOMMYHUKAIlMOHHOE B3aUMO/ICVCTBUE JIFOAEH UIIN COMAIIbHBIX TPYIIIL
2) OJIMH M3 METOJIOB aJIbTEPHATUBHOTO YPETyJIUPOBAHUS CIIOPOB
3) pa3aaya moIapkoB 3a XOPOIIKE B3aUMOOTHOIICHHS
4) HAJICJICHUE JIOTIOJTHUTEIbHBIMU TIOJTHOMOYMSIMHA YYaCTHUKOB
3amanue Nel05

Kak HaswsBaceTcs mnmponecc, Korga COBMECTHAd C HAapTHEPOM JACATCIBHOCTL, IPCAIIOJIaracTt
OTHOIICHUC B CUCTCMC CY6LCKT-CY6LGKT?

Bri6epute oaun U3 4 BApHaHTOB OTBETA:

1) [IEPErOBOPHI

2) JOKJTa]]

3) peKIIaMHasi KOMITaHHsI
4) COBElIaHNe

3aganue Nel06
XapakTepHoil 0COOEHHOCTHIO MIEPErOBOPOB SABISETCS TO, UTO UHTEPECH! MX YYACTHUKOB MOTYT:

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) YACTUYHO COBIA/IaTh, M YACTUYHO PACXOAUTHCS

2) MOJIHOCTBIO COBIA/IATh

3) MOJHOCTBIO PACXOUTHCS

4) MOJTHOCTBIO COBIIA/IATh U MOJHOCTHIO PACXOIUTHCS
3aganue Nel07

XapaKTepHoﬁ 0COOEHHOCTBIO TIEpCroBOPOB ABJIACTCA:

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) HEOZAHOPOAHOCTH IIEPErOBOPHOTO IIPOLIECCa IO PEIIaeMbIM Ha HUX 3aJa4aM
2) 00s13aTeNIbHOE yyacTHe pyKOBOICTBA
3) BBIHECEHHE He OoJiee TpeX peleHuit
4) MIPUHATHE PEIICHNI B IEPBOU ITOJIOBUHE MEPETOBOPOB
3aganue Nel08

BriOepure u3 nepeyHs pyHKIIUHU IEPETOBOPHOTO IMpolecca:



Bri0epuTe HECKOIBKO U3 4 BapUaHTOB OTBETA:

1) nH(pOpMAaLMOHHAS
2) KOMMYHHKaTHBHAs
3) HaIPaBJISIOIIASL

4) obs3aTenpHas

3apnanue Nel09
YKaxKuTe, 4TO ABISAETCS PYHKIMEH MeperoBOPHOTo mpoiecca’?

BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) KOHTPOJIbHAS

2) KOOPAMHUPYOIIAS
3) nHpopMaIrmoHHas
4) JeTIETUPYIOIIas

3aganue Nell(

KaKy10 (1)YHKHI/IIO BBIIIOJHAKOT IICPEroBOphbl, €CJIW CTOPOHBI HC TOTOBbBI K COBMCCTHBIM
HeﬁCTBHHM, 0o IMIPHUHATBIC PCHICHHA OI[HOﬁ H3 CTOPOH CUUTAKOTCA HCI[OHYCTI/IMBIMI/I?

Bri6epute oaun u3 4 BapuaHTOB OTBETA!

1) HHPOPMAIIMOHHYIO
2) KOHTPOJIBHYIO

3) KOOPAUHHUPYIOIILYIO
4) HAaIPaBJIISIOILYIO

3aganme Nelll

Kakyroo (yHKIHIO BBHIMTOJTHSIIOT MEPErOoBOPHI, €CIIM HaJlaKeHbl HOBBIE CBS3U, C(HOPMUPOBAHBI
OTHOIIIEHUS, TPOU3BEIEH 0OMEH TOYKaMU 3PEHHS U HHPOpMAIIHEi?

Bri6epute oauH U3 4 BApMaHTOB OTBETA:

1) KOMMYHUKATHBHYIO
2) KOHTPOJIBHYIO

3) HAIpPaBIISIOIILYIO

4) KOOPAMHUPYIOIIYEO

3aganue Nell2

Kakyro (pyHKITHIO BBIMOTHSIOT MEPErOBOPHI, MOCKOJIBKY BCETJa €CTh MpeaMeT OOCYXKICHHUS U
MIePETOBOPHBII Mpoliecc OyAeT HACTpanuBaThCs Ha €ro 00CcyxaeHue?

BeiGepute oauH u3 4 BApMaHTOB OTBETA!

1) HaMPaBJISIOILYIO

2) KOHTPOJIbHYIO

3) KOOPAMHHUPYIOIIYIO
4) WHPOPMAITMOHHYIO

3aganue Nell3



Kakas @QyHKIus mneperoBopoB obecreunBaeT COOMIONEHHE perjaMeHTa MeperoBOpHOro
nporecca?

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) KOHTPOJIbHAS

2) nH(pOpMalMOHHAS
3) KOOPAUHUPYIOIIAS
4) peryIHpyoIIas

3aganue Nell4

Kakas ¢ynkuus crnocoOCTByeT BBINOJIHEHHIO CTOPOHAMM-YYaCTHUKAMHU  II€PErOBOPOB
HEOOXOMUMBIX  JCWCTBHN,  CHOCOOCTBYIOIIMX  YCICIIHOMY  3aBEpPIICHHIO  JIEJIOBOM
KOMMYHUKaIUH?

Bri6epute oaun U3 4 BApHaHTOB OTBETA:

1) KOOPIUHHUPYIOIIIAsT
2) HaTPaBJISIOIIAS
3) peryaupyroIas
4) nH(pOPMaIMOHHAS

3amanme Nell5
VYKaKuTe COOTBETCTBHE MEXKIY (PYHKIIHEH U XapaKTepUCTUKON EPETOBOPOB

VYKaXute COOTBETCTBHE JIJISI BCEX 4 BApUAHTOB OTBCTA:

1) uHpopmaImoHHas 1) BCETJIa €CTh MPEIMET 00CYKIECHUS U TIEPETOBOPHBIN MPOIECC

Oy/eT HacTpanBaThCs Ha €ro 00CyXIeHHE
KOMMYHHKaTHBHas €CIIM CTOPOHBI HE TOTOBBI K COBMECTHBIM JEWCTBUSAM, JHOO

2) 2) TpUHATBIE PEUICHUS OJHOW W3 CTOPOH  CUUTAKOTCS
HEIO0MYCTUMBIMU

3) HarpaBJIoas 3) KOIJla HaJa)KeHbl HOBBIE CBS3U, (OPMUPYIOTCS OTHOLICHUS,
oOMeH TOYKaMu 3peHus U nHpopmanuen

4) KOHTPOJIbHAS a) oOecnieunBaeT COONIOACHHE pErIaMEeHTa IePEroBOPHOIO
mporuecca

3aganue Nell6

HeoOxonuMo ykazaTh COOTBETCTBHE MEXIy HaUMEHOBaHHMEM (YHKIMU IMEPEroBOpPOB M HX
XapaKTEPUCTUKON

VKaXuTe COOTBETCTBUE JJI BCEX 4 BApHUAHTOB OTBCTA:

peryjidTuBHas oOecrieunBaeT CO6J'IIOI(CHI/I€ periamMmeHTa MnCperoBOpHOro

1) mporecca

1)

KOHTPOJIbHASI CIIOCOOCTBYET BBIITOJHEHUIO CTOPOHAMH HEOOXOJMMBIX
2) 2) JeWCTBUH, CIMOCOOCTBYIOIIMX YCICITHOMY 3aBEPIICHUIO
J€TI0BOI KOMMYHUKAIHN

KOOPAWHHUPYIOLIAst HUHTEPEC CTOPOH MPOSIBHJICS JIHIIb B OOMEHE TOYKAMH
3) 3) 3peHus, WM MEPeroBOphl PACCMATPHBAIOTCS CTOPOHAMHU
KakK MpeBapuTeIbHbIC

4) uHpopMalMoHHass  4) TOCKOJIBKY BCerga ecTh MpeaMerT OOCYXKICHUS |



MEPETOBOPHBINA TpoIlecC OyIeT HacTpauBaThCcs Ha €ro
o0cyxaeHue

3aganue Nell7

Kakoro tuma MEPEroBOPLI, €CIU BCC YYACTHUKH IICPCroBOPOB IMPECICAYIOT HCKIIOYUTCIHLHO
CBOH LICJIN:

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) MMO3UILIMOHHBIE

2) MHTETPaJIbHbIE

3) BHYTPUOPTaHU3aIMOHHBIC
4) OTlepaTUBHBIC

3aganue Nell8

Kakoro Tumna neperoBopsl, €ciu y4aCTHUKH OOBEAUHAIOTCS B IPYIIIbL, Ui 6os1ee 3 HEeKTUBHOIO
JOCTUKEHHSI HEOOXOIMMOT0 pe3yibTara

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) MO3UIIMOHHBIE
2) HHTErPaIbHBIC
3) OIepaTUBHBIE
4) TaKTUYECKHE

3aganue Nell9
K oCHOBHBIM MeTOIaM BeJICHHUS TIEPETOBOPHOTO MPOIIECCa OTHOCST:

Br16epuTe HECKOIBKO U3 5 BapHaHTOB OTBETA:

1) BapHaIlMOHHBIN
2) WHTETPaLuN

3) OaTaHCOBBII

4) (rHAHCOBBIN

5) KOMITPOMUCCHBIH

3aganue Nel2(

Kakoii MeTon BeneHusi MeperoBOPHOro Mpoiiecca UMeET MECTO, €CJIM Ha CTaJAUM MOATOTOBKH K
IIEpEroBopaM y4aCTHUKH 3aHUMAIOTCS IIONCKOM OTBETOB Ha BOIIPOCHI, a
paccyXeHUsI BHIXOJAT 32 pAMKU albTE€pPHATUBHOTO PACCMOTPEHMSI IPEAMETa IEPETOBOPOB

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) BapHaIMOHHBIN
2) WHTETpaIun

3) OaylaHCOBBIN

4) (buHAHCOBBIN

3aganue Nel21

Kakoii mMeron BeneHHS MEPEroBOPHOIO IMpOLEcCa HCHOIb3YIOT B CUTYallud HEOOXOIMMOCTH



yOeXIeHHsI MapTHEPa, B HEOOXOJMMOCTH OLIEHUBATh MTPOOJIEMATHUKY ITIEPETOBOPOB

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) HHTETpaliu

2) KOMITPOMHCCHBIH
3) 0aIaHCOBBII

4) BapHaIlldOHHBIN

3aganue Nel22

Kakoii mMeron BemeHUs MEPErOBOPHOTO Mporecca HEoOXOIuM, YTOOBI MBICICHHO BCTaTh Ha
MECTO MapTHepa, IOCMOTPETh Ha BEIU €ro IIa3aMHU M PaCCMOTPETh KOMIUIEKC MPOOIeM ¢ TOUKU
3peHUsl OXHMJIAeMBIX OT IMapTHEpa apryMEeHTOB «3a» W JIOBECTH JIO CO3HaHUs coOeceqHuKa
CBSA3aHHBIE C 3TUM IIPpEUMYyILIeCTBA?

Bri6epute oaun U3 4 BapuaHTOB OTBETA!

1) 0aaHCOBBII

2) MHTETPaLuH

3) KOMITPOMHCCHBIH
4) BapHUallMOHHBIN

3aganue Nel23

[Ipu kakoM MeToJie BEICHHS IEPETOBOPHOTO MpOIlecca YYACTHHKH JOJDKHBI OOHapyKHUBaTh
TOTOBHOCTBH K COTJIACUIO?

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) KOMITPOMHCCHOM
2) 0aTaHCOBOM

3) (uHAHCOBOM

4) MHTErpanuu

3aganue Nel24
KoMy npuHaane:xut nmo3unus pa3iandus NeperoBopoB Mo Hesim?

Br16epute oauH U3 4 BapMaHTOB OTBETA!

1) @.Y. Uxie

2) A. Macnoy

3) P. 'apanacy

4) A. MakenoHcKOMY

3amanue Nel25
Kakoe konnuecTBo 1ienei neperoBopos BeiaeneHo @Y. Ukne?

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) TpH
2) ITh
3) IeCTh

4) CeMb



3aganue Nel26
Kakue BubI 1eperoBopoB 10 TUITY COBMECTHBIX PEIICHUN ?

Bri0eprTe HECKOIBKO U3 4 BapUaHTOB OTBETA:

1) KOMIIPOMHUCCHBIE

2) Ka4eCTBEHHOI'O Tepexoa
3) CY)KEHHsI TPOTUBOPCUHIt
4) psSIMbIE

3aganue Nel27
BriGepuTe BubI IEpEroBOPOB MO TUITY COBMECTHBIX PEIICHUH :

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) ACCHUMETPUYHOTO PEIICHUS
2) psSIMbIE

3) KOCBCHHBIE

4) CHATHS TIPOTHBOPEYHS

3ananmne Nel28
Kakumu MoryT ObITh IEPErOBOPHI IO XapaKTepy B3aUMOJECHCTBHS CTOPOH?

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) psIMbIe

2) KOCBEHHBIC

3) KOMIIPOMHCCHBIC

4) ACCHMETPUYHOTO PEIICHUSI

3aganue Nel29

[leperoBopel, mpu KOTOPBIX BCE CTOPOHBI OJHOBPEMEHHO MPHUCYTCTBYIOT 3a CTOJIOM
MIEPEroBOPOB U CIIOCOOHBI Pa3peIIuTh MPeIMET CBOETOo cropa 0e3 BHEIIHeH MoMOoIIH

BeiOepute oauH u3 4 BapMaHTOB OTBETA!

1) [Mpsimbie

2) KocBennsle

3) KommpomuccHbie
4) AccumeTpuyHbIe

3amanue Nel30

Kakoro Busa meperoBopbl, IpU KOTOPHIX KOHTAaKTa CTOPOH MEXIY COOOH HE NMPOUCXOAMT, a
B3aUMOJICVICTBYIOT OHM Y€pe3 MTOCPETHUKOB

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) KOCBEHHBIE
2) TpsIMbIE

3) aCCUMETPUYHbIE



4) KOMIIPOMHUCCHBIE

3aganme Nel31

Kakoii mpusHak kiaccUpUKaUU TMEPEeroBOpoB OOBEAMHSET UX BUIBI : KOMIPOMUCCHBIE,
KaueCTBEHHOT0 Mepexojia, CY>KEHUs] MPOTUBOPEUHH, CHATUS MPOTUBOPEUHUS, ACUMMETPUUYHOIO
peuenus?

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) 0 THITY COBMECTHBIX PEIICHHI

2) 0 XapaKkTepy B3aUMOCHCTBHUS CTOPOH

3) 10 BUJ1y B3aUMOJICHCTBUS

4) 10 TPOJIOKUTEILHOCTH [IPOBEACHHS
3aganue Nel32

VYKa)kuTe BEpHBIH MOPSIIOK CTaAui IEPEroOBOPHOTO Mpoliecca:
VYKakuTe MOpsI0K CIeI0OBaHUS BCEX 5 BApUAHTOB OTBETA!

1) MMOJITOTOBKA

2) 0TOOp MO3UIMU

3) MOUCK MPHEMJIEMOTO PEILICHHUS
4) 3aBepILeHHE MTEPETrOBOPOB

5) aHaJIM3 Pe3yJbTaToOB

3ananme Nel33

Kaxum 3Tamnom neperoBopHoOro mpoiiecca sBisieTcss 0T00p mo3uiun?

Bri6epute ofuH U3 5 BapHaHTOB OTBETA:
1)
2)
3)
4)
5)

g B~ W DN

3ananue Nel34
Kakum 1o cuety 3Tanom neperoBOpHOro Mpolecca IBisieTcsl aHaJIu3 pe3yJbTaToB?
Bri6epute oquH U3 5 BapuaHTOB OTBETA!
1)
2)
3)
4)
5)

o~ W DN -

3aganue Nel35

B MEPECTOBOPHOM IIPOLECCCC KAKUM I10 CUCTY SABJISICTCA 3TAll 3aBCPIICHUC HCpCI‘OBOpOB?



BriGepute oauH U3 5 BapuaHTOB OTBETA!
1)
2)
3)
4)
5)

g A W DN -

3aganue Nel36
B neperoBopHOM Ipoliecce KakuM I10 CUETY SBJISETCS 3Tall "MOUCK IPUEMIIEMOTO pelieHus"?
BeiGepute oauH U3 5 BapuaHTOB OTBETA!
1)
2)
3)
4)
5)

g B~ W DN P

3amanue Nel37

Ubeli 3amayeil SBISIETCA: TPUBECTH B JICHCTBHE BO3MOXHBIE KOMOHMHAIIMM WHTEPECOB
YYaCTHHKOB, CIIOCOOCTBYIOIIMX BHECEHHIO HEKOTOPOI'O KOJUYECTBA BAPUAHTOB PEIICHUH, YTOObI
HaIPaBUTh [1EPETOBOPHI B PYCIIO MOMCKA KOHKPETHBIX MPENTI0OKEHUI?

Bri6epute oaun u3 4 BapuaHTOB OTBETA!

1) MOCPETHUKA

2) y4acTHHKA-HHHUIIHATOpA
3) HaOroaTens

4) MoTpeOUTENS

3amanue Nel38
Ha kakom 3Ttarie meperoBOpHOTO IMpoliecca BO3MOXKHO YCHIICHHE HANPSDKCHUS, KOMIIPOMUCCHI
WJIH JIaXKe YCTYIKHU CTOPOH?
Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) OKOHYaHHE

2) Havaio

3) aHaJIN3 Pe3yJIbTaToOB
4) IMOArOTOBKA

3aganue Nel39

YewM sBisieTcst GOPMYITMPOBAHHOE OJTHOW CTOPOHOM M MPUHATOE JPYroi CTOPOHON MPEIOKEHUE
WM cUcTeMa MPeUI0KEHUH 0 ee BOCIPUITUN TPOOJIeMHOM cuTyanuu?

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) MO3UIUEH
2) TOYKOM 3peHHs

3) pelIeHueM



4) YCTaHOBKOH

3aganue Nel40

Komy npunamnexut BbickassiBaHue: "Mbl HUKOr1a He OyJaeM BECTH IEperoBOpHI U3 CTpaxa H
HUKOTa He OyJIeM CTPaIIUThCS EePeroBopoB"?

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) JIx. Kennenu
2) A. Macnoy

3) P. Tanpanacy
4) J1. Py3Benbry

3aganne Nel41
UTo pa3nuyHOro MOXKET ObITh Y IEPEroBOPIIUKOB?

BBI6epI/ITe HECKOJBKO 3 4 BapUAaHTOB OTBCTA:

1) LETU

2) UHTEPECHI

3) HaMEpeHUsI

4) JH000Bb K JKH3HH

3aganue Nel42
VYkaxute, 4yTo ABINsETCS (PYHKIMEH eperoBOpHOro mnpoiecca’?

BBI6epI/ITe HECKOIIBKO H3 4 BAapHUaHTOB OTBETA:

1) KOMMYHHKaTHBHAsI
2) KOHTPOJIbHAS

3) BIOXHOBIIIOILIAS
4) JIMCKYCCHOHHAsT

3aganue Nel43
Uro u3 nepeuncinennoro HE sBnsieTcs ¢pyHKImeH neperoBopHoro mpoiecca’?

BeiOepute oauH u3 4 BapuaHTOB OTBETA!

1) HaIPaBIISAIOIIAS

2) KOOPAUHUPYIOIIAS
3) IPeCTaBUTEIbHAS
4) KOMMYHHUKATHBHAS

3ananue Nel44
Uro u3 nepeunst HE siBnsieTcst MeToj0M nmeperoBOpHOro mnpoiecca?
Bri6epute oauH U3 4 BapuaHTOB OTBETA!
1) BapHUAIMOHHBIHA

2) OayaHCOBBIN



3)
4)

KOMITPOMUCCHBIN

(byHKIMOHATBHBIN

3aganue Nel45

C KaKoH 1eJIbIo IPUMEHACTCA MECTOJ HHTEIpallii B IICPETOBOPHOM npouecce?

1)
2)
3)
4)

Bri6epute oquH U3 4 BApHaHTOB OTBETA:
JUTSl YPETYJIUPOBAHUS CUTYaLlUN
HWHTETpal CTOPOH
pa3bSICHEHUS TPYAHBIX BOIIPOCOB

B3aUMOICHCTBUS

3apanue Nel46

C kakou LEJIBIO ITPUMCHSACTCA METO YPABHOBCHIMBAHNS B IEPCTOBOPHOM npouecce?

1)
2)

3)
4)

Bri6epute oaun u3 4 BapuaHTOB OTBETA!
NOOUTHCS OCO3HAHUS TAPTHEPOM CUTYaLUU

MBICJICHHO BCTaTh Ha MECTO IMapTHEpa, MOCMOTPETh Ha BEIIM €ro TIJia3aMu u
paccMOTpeTh KOMIUIEKC MpOoOJeM C TOYKH 3pPEHHS OXHUAAeMbIX OT MapTHEpa
apryMEHTOB «3a»

yOeKICHHUS MMapTHEPA B HEOOXOJMMOCTH OLICHUTH TPOOIIeMy

IIPUHSATH PELICHUE

3amanne Nel47

Kto npemnoxun "pa3nuyaTh MeperoBopsl 1o LEeIsM, KOTOPbIE CTaBsAT nepej] co0oit cTopoHbI"?

1)
2)
3)
4)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
Open Ukiie
Jx. Kennenu
P. I'annamac
M.B. JlomoHOCOB

3amanne Nel48

B kakoMm Tumne neperoBopoB Mx BUJaMu OynyT: "KoMmpoMuccHble", "KaueCTBEHHOro nepexona',
"aCHMMETPHUYHOTO PEIICHHS" TEPErOBOPHI?

1)
2)
3)
4)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
10 TUILy COBMECTHBIX pPEIIEHUHN
10 XapaKTepy B3aUMOEHUCTBU
BO BCEX THUIIAX

HC UMCCT 3HAUYCHUA

3aganue Nel49

[TonGepute cuHOHUM CIIOBY "pensTUBHAA", €CIM pedb UJIET O MO3ULUH B IEPErOBOpPax:

1)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

OTHOCHUTCIIbHAasA



2) TOYHAs

3) KOHKpETHast

4) bopmyHpyromas

3aganue Nel50
Ha yem ocHOBaH aBTOpUTAPHBIN CTHIIb PYKOBOICTBA?
Br16epute HECKOIBKO U3 4 BAPHAHTOB OTBETA:

1) Ha a0COJIFOTHOM BJIACTH PYKOBOIUTEIIS

2) CTPOIrOM HUCIIOJHCHUHU IMOJYMHCHHBIMU CBOUX 3aa4

3) COOJIIOJICHUH CPOKOB UCIIOJTHCHUS

4) COTJIaCOBaHUH BOIPOCOB C PYKOBOIAUTEIIEM
3amanne Nel51

Ha yem ocHoBaH nubepanibHblil (IOMYCTUTENCKHIT) CTHIIb PYKOBOACTBA?

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) 0e3pa3uuum PyKOBOIUTEIIS

2) HEBMEIIIATEIILCTBE B JICATEIBHOCT PAOOTHUKOB

3) COTJIACOBAHUU JICHCTBHI

4) HOJTy9IEHUH YE€TKUX YKa3aHHUI CO CTOPOHBI PYKOBOAUTEIS
3amanne Nel52

Ecnu B nmeperoBopHOM Iporiecce "MHTEpeC CTOPOH MPOSIBUIICA JIMIIL B 0OMEHE TOUKaMH 3pEHHUs,
WM TIEPEroBOPbl pacCMaTPUBAIOTCS CTOPOHAMHU Kak INpeABapUTEbHbIE", UMEEM JIEJI0 C KaKou
ero pyHKIuein?

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) MHGOPMAIIMOHHOM
2) KOMMYHHUKAaTHBHON
3) HAaIpaBJISIOIIEH

4) KOHTPOJILHOH

3aganue NelS3

O kakoi (YHKIMH TEPEeroBOPHOrO Ipolecca HAET pedb, eciau "HajakeHbl HOBBIE CBS3H,
(dbopMupyroTCS OTHOIIEHUS"?

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) KOMMYHUKaTHBHOM
2) nHpOPMaTUBHON
3) KOHTPOJILHOM

4) KOOPIUHUPYIOIIEH

3aganue Nel54

O kakoll (QyHKIHMH IEpEeroBOPHOIrO Ipolecca UAET peub, eciu "obecrieunBaeTcsi cOOI0eHIE
pernamenTa'?



BriGepute oauH u3 4 BapuaHTOB OTBETA!

1) nH(pOpMaTUBHAS
2) KOMMYHHKaTHBHAs
3) KOHTPOJIbHAS

4) KOODPIUHUPYFOIIAsI

3aganue Nel55

O kakoil (yHKIMHM TIEPEroBOPHOTO MpoIlecca HUACT pPeub, €CIM "BBIMOIHEHBI CTOPOHAMH
JEHCTBUS, CIIOCOOCTBYIOIIHME YCIIECITHOMY 3aBEPIICHHIO ACIIOBOMH KOMMYHUKAIMK'"?

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

1) KOHTPOJIbHAS

2) KOMMYHHUKATHBHAS
3) HAaIpaBJIsIOIIAsT

4) KOOPIUHHUPYIOIIIAsT

3aganue Nel56

Ha uyTto HeoOxoaumo obpamare BO-TIEPBBIX, IPU MOATOTOBKE K MEPEroBOpaM, ¢ TOUYKU 3PEHUs
OpraHu3aIfy CPe/bl, B KOTOPOM MX 3aINIAHUPOBAHO MPOBECTU?

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) MOMEIIIEHUE, B KOTOPOM IIPOU30MIET BCTPEUa OMITOHCHTOB
2) TEXHUYECKOE OCHAICHUE
3) obecrnieueHre HE0OXOJUMBbIMU KaHILIETISIPCKUMH MPUHAATIC)KHOCTIMU, HAMMUTKAMH
4) CTOSIHKA /I aBTOMAILIH
3amanue Nel57

[loueMy He pexkomMeHAyeTCs NPOBOAUTH CEphE3HbIE JIeNoBble Oeceapl B Oape? VYkaxure
MPUYHHBL
Bri0epuTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) IIIyMHO

2) MHOTO OTBJICKAIOIINX MOMEHTOB
3) MOTYT MOJICIYIIATh

4) BCE YYaCTHUKH HE TIOMECTSTCSI

3amanue Nel58
B kakom cinyuyae yqoOHO MPOBECTH MEPETOBOPHI B KAOWHETE PYKOBOIUTEINS?
Bri6epute oauH U3 4 BApHAHTOB OTBETA:

1) He 0oJiee IBYX YYaCTHUKOB € KaXJI0W CTOPOHBI
2) Korja "Hamux" y4acTHHUKOB OOJIbIle

3) €CJIM HeT JIpyroro nomenieHus (yoopka, peMOHT)
4) TaK 3aXOTeJl OIMOHEHT, KaK OH X04eT

3aganue Nel59



Kaxue nomernienns Mo>XHO UCIIOJIb30BaTh 7Sl IPOBEAECHNUS 1EPETOBOPOB?
BriOeprTe HECKOJIBKO U3 4 BapUaHTOB OTBETA:

1) MTOMEIICHHUE JIJIsl POBEICHUS TIEPErOBOPOB
2) KOH(EepEeHI[-3aJ1 JIJIs IPOBEACHUS OPTaHU3AIMOHHBIX COBEIAaHUI
3) yueOHBII KaOWHET IS IPOBENICHHSI 3aHATUH, HHCTPYKTaXxa, COOECEeIOBaHUS
4) TOJIBKO KaOMHET PYKOBOIUTEIIS
3ananue Nel60

Uro u3 mebenu OyeT JIMITHUM B TIEPErOBOPHON KOMHATe?
Bri6epute oauH U3 4 BApHAHTOB OTBETA!

1) Crynbs, Kpecia

2) Crobl

3) [kad nist BEpXHEH 0K IbI
4) JIMBaH-KpPOBAThH

3aganue Nel61
Uem HEOOX0IMMO OCHAIIATH MTEPETOBOPHBIC TOMEIICHUS?
Br16epute HECKOIBKO U3 5 BApUAHTOB OTBETA:

1) MarnuTHO-MapKepHas JIocka

2) [TpoekTop ¢ sKpaHoOM

3) IIpunTep, ckanep

4) KommnsroTep, HOyTOyK

5) KyxHst 1s1 mpuroToBiIeHns odena (3a meperopoaKoit)
3aganue Nel62

Ucnone3yercs nns u300pakeHHUsT CXEM, KOPOTKHMX TEKCTOB, WJUIIOCTPUPYIOLUIUX pEyb
BBICTYIIAIOLIETO:
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) MarHuTHO-MapKepHas TI0cKa
2) Cruar-cucrema
3) Crynbs, Kpecia
4) Omun-yapt
3aganue Nel63

I[J'IH IpocMOTpa BHUACOMATCPUAJIOB, PE3YJIbTATOB aHaliM3a W JACMOHCTPALMU BbII'OJHBIX
MNEPCICKTUB MPUMCHAOT

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) BuneonpoexTop
2) Crmuar-cucreMa
3) BreiTOBast TeXHUKA

4) ®dnun-yapt



3aganue Nel64
Kakum kpeciam Jyuisi OCHaIIEHUs TIEPErOBOPHBIX KOMHAT OTAAETCS MPEANOYTCHHE 7

Br16epute HeCKOIbKO U3 4 BAPHAHTOB OTBETA:

1) C MATKOM 0OHUBKOI

2) C MOUIOKOTHUKAMU

3) TUNa Tadypera

4) MSTKHE, TTyOOKUE U yI0OHbBIS

3aganue Nel65
B nepeuens HEOOXOAMMBIX TPUHAIIICIKHOCTEH /1711 00€IEHHON 30HBI BXOIUT:

Br16epute HeCKOIBKO U3 4 BAPHAHTOB OTBETA:

1) Yaitnbie/koeliHple Tapbl

2) Tapenku s 6yrepOpo0B

3) Bymakubie candeTku 1 mojJoTeHIa
4) Kacrpronu tumna "Box"

3aganue Nel66

BLI6epI/ITe OCHOBHBIC 30HBI IICPETOBOPHBLIX KOMHAT:
BBI6epI/ITe HECKOJBKO 3 4 BapUaHTOB OTBCTA:

1) 30Ha Ui BEICHUSI TIEPETOBOPOB

2) 30Ha MPUTOTOBIICHUS MMTUIIN

3) 30Ha 11 He(OPMATLHOTO OOIIEHHUS

4) Tyanernas koMHaTa (yOeIUTHCS B ONPSATHOCTH BHEIIHETO BUJIA)
3aganue Nel67

O kakoil 30He MeperoBOpHOl KOMHAThl UAET peyb: "HauMHaTh TUIaHWpPOBAaHUE C HEE, ITO -
OCHOBHO€ U KOM(OPTHOE MPOCTPAHCTBO"?

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) Benenue meperoBopon

2) IapnepoOuas

3) Hanunuue BoonpoBoia u KaHAIH3AIMH, 3amaca IpoayKTOB
4) IToonmane, A1t CIIOKOMHOTO OOIIEHHUS

3aganue Nel68

O xakoi 30H€ MeperoBOPHONM KOMHAThI UJET peub: "BOM3M OT BX0oJa, TapaHTHUs COXPAaHHOCTU
Bellel oos3aTenpHa"?
BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) I"apnepobnas
2) Benenue meperoBopoB
3) 30Ha MPUTOTOBIICHHS MTUIIN

4) HedopmansHoe obmenune



3aganue Nel69
I'oBopst 06 opranu3aiy NeperoBOPHON CpeIbl, UMEETCS B BUY:

Bri0eprTe HECKOIBKO U3 4 BapUaHTOB OTBETA:

1) MMOMEIIIEHUE JIJISl TIEPErOBOPOB
2) TEXHUYECKOE OCHAIIICHHE
3) obecrieueHre Y9aCTHUKOB BCEM HEOOXOIUMbIM
4) BO3PACT YYaCTHUKOB U CTaX pabOThI
3ananue Nel70

[Tpu KaKUX YCIOBUSX MOXHO MPOBOJUTH MIEPETOBOPHI B KAOMHETE PYKOBOIUTES?

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) Y4aCTHUKOB He 0oJiee ABYX C Ka)KJI0M CTOPOHBI

2) uMeeTcsl B KaOUHEeTe OTJIENIbHO CTOSIIUM CTOI

3) OKHA KaOMHEeTa BBIXOJAT Ha BOCTOK

4) YYaCTHHUKH IIEPEroBOPOB HACTAUBAIOT HA 3TOM
3ananne Nel71

JI1st KakuXx 1enel MOXKeT ObITh HCTIOJIb30BaHa MeperoBopHas KoMHaTa?

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:

1) JUISL TIPOBENICHUS TIEPETOBOPOB
2) Kak KOH(epeHI[-3a1
3) y4eOHbII KaOMHET
4) pacpoCTpaHEeHUsI CILICTCH
3aganue Nel72

Uewm, 110 MHEHHIO DKCIIEPTOB OpPTraHU3AIMU MEPETOBOPOB, MOXKET OBITH OCHAIIEHA ITEPErOBOpHAst
KoMHara?

BBI6epI/ITe HECKOIIBKO H3 4 BAapHUaHTOB OTBETA:

1) biun-yapt

2) CTYJIbsI, Kpecia

3) MPOEKTOP C IKPAHOM

4) TapenkaMmu ¢ GUPMEHHBIMU OJII0JaMU

3aganue Nel73
YeM, 1O MHEHHUIO HKCIEPTOB OPraHM3ALUHU MEPErOBOPOB, MOXKET OBITh OCHAIIEH KOH(EpeHII-
3an?
Br16epute HECKOIbKO U3 4 BAPHAHTOB OTBETA:
1) MapKepHast JocKa
2) Gmun-gapt
3) MIPUHTED



4)

CTOJI, CTYJIb

3aganue Nel74

B kakux ciny4asx 060pyJqoBaTh KyXOHHYIO 30HY B IEPErOBOPHON KOMHATE HEOOXOAUMO?

1)
2)
3)
4)

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

B kpymHBIX KOMOaHuSX, O(UCHBIX ILEHTPax, KOIJA MEeperoBOpHBIC KOMHATHI
HKCILTYaTHPYIOTCS 4acTO

HE UMCECT 3HAUYCHUA
€CJIM KOMITIaHUA UMECT CPCACTBA HaA €€ 060py,I[OBaHI/Ie

AJId IPOBEACHHA COTPYAHUKaAMHU 066,Z[eHHOFO ImepepniBa

3amanue Nel75

3aueM IPUMEHSIOT NIEPErOpoaAKu?

1)
2)
3)
4)

Br16epute HECKOIBKO U3 4 BADHAHTOB OTBETA:
1715 obecriedeHust KompopTa y4acTHUKAM JIEI0OBOTO OOIIEHHS
111 0UCHOTO 30HUPOBAHUS
YTOOBI HUKTO HE MOJTJIsIbIBAI

paszfenenus 30H yOopKu

3amanue Nel76

[TpokcemMuueCKUMHU XapaKTePUCTHKAMK HEBEPOATLHOTO OOIICHUS SBIISIOTCS:

1)
2)
3)
4)
5)

Bri6epute HECKOIBKO U3 5 BAPHAHTOB OTBETA:
VYrona ob1ieHus napTHEPOB
Tenedon
IToxJonpIBaHME IO CIITUHE
Munmuka

JluctaH1ys MeXIy OOIIArOIMMUCS

3aganue Nel77

K mexannzmam MaHHUITYJIATABHOTO BO3JCHUCTBUS OTHOCSTCSH:

1)
2)
3)
4)

BeiGepute oauH U3 4 BapuaHTOB OTBETA!
Ilcuxuueckne aBTOMAaTU3MBbl M KOMIUIEKCHI a/ipecaTa MaHUIYJISUU
[ToTpebHOCTH, CKIIOHHOCTH, MOTHUBALIMHU aJpecaTa MaHUIYJISALUN
[lcuxoTexHnyeckre NprueMbl MAHUITYJISTUBHOTO BO3JEHCTBHS

MexaHNU3MBI MPUCOCAUHEHUSA U BHCAPCHUSA, KOTOPBIC UCITOJIB3YET MAHUITYJIATOP

3aganue Nel78

I[CJ'IOBBIC MapTHEPHLI C BI/I3yaHBHOﬁ MOAAJIBHOCTBIO MBICJIAT IMTPEUMYIICCTBCHHO!

BeiGepute oauH u3 4 BapuaHTOB OTBETA!



1)
2)
3)
4)

TaxkTunsHBIME 00pa3zamu
3puTenpHBIMU 00pazaMu
AynuanbHeIME 00pa3aMu

He nmeet 3HaueHns

3aganue Nel79

J1enoBoy CTUIIb B3aMMOJICHCTBUS TAPTHEPOB BKIIKOYACT:

1)
2)
3)
4)

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

YMeHue napTHEpOB aJalTUPOBaTh COOCTBEHHbIE NPO(ECCHOHANbHBIE 3HAHUSA K
Ka)KJI0! JEJIOBOM CUTYyallMU

PannonanpHOE MCIIOJIB30BaHUE TAPTHEPAMH MTOAACPKUBAIOIINX TEXHUK
IIpu3Hanue HEHHOCTH U 3HAYMMOCTH ITOBEICHYECKUX ACUCTBUN APYT Ipyra

Ocnabnenne KOHTPOJIA 3a CONUAJIBHO-CTATYCHBIMU U 3TUKECTHBIMU HOPMaMH

3aganue Nel80

ATpulynueii Ha3pIBaeTC:

1)
2)

3)
4)

Bri6epute oquH U3 4 BApHaHTOB OTBETA:
Crtpemiienue denaoBeka ObITh B OOILIECTBE APYTUX TOEH
[IpunuceiBanue onpeaeIeHHBIM TPYIINaM JTI0AeH crienuuIecKux yept

WuTepnperanust CyObEeKTOM MEXKIMYHOCTHOIO BOCHPUSTHUS NPUYMH M MOTHBOB
[IOBEJICHUS IPYIUX JIIOIEH

Bce oTBeTHI HCBCPHLI

3aganue Nel81

TakTUYHOCTH B AETIOBBIX OTHOLIEHUSIX — 3TO:

1)
2)

3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!

pacripeieieHre MPOo(ECCHOHAIBHBIX OOS3aHHOCTEH MEXIy 4YJICHAMU JEeJIO0BOU
OpraHu3aIuu

COCTOSAHHUEC 4YCJIOBCKA, KOTOpBIfI JICTKO OCYHICCTBJIIACT BHyTpeHHI/II\/’I CaAMOKOHTPOJIb
AaXE B CaMbIX CTPECCCOBBIX )KU3HCHHBIX CUTYyalUAX

IIOBCJACHHEC YCIJIOBCKA, KOTOpBIﬁ 6epeT 3a IPUBBIYKY YBaXXaTb 4YE€CTb U JOCTOUHCTBO
CO6CCC,Z[HI/IK3., TCPIIUM K €T0 B3IJI4aM U MUPOBO33PCHUIO

yMEHHE He TPUBOJIUTH K KOH(MIUKTY

3aganue Nel82

OpauH U3 ICUXO0JIOTMYECKUX TPUEMOB Iepe/l BCTYIUIEHHEM B JIEJI0OBOM KOHTAKT C COOECETHUKOM:

1)
2)
3)

BeiGepute oauH U3 4 BapuaHTOB OTBETA!
ocsA3aTeIbHbIN KOHTAKT
OOOHSATENbHBIN KOHTAKT

3pPITC.IIBHBII>i KOHTAaKT



4)

TaKTWJILHBIA KOHTAKT

3aganue Nel83

B ncuxonorun 1100 «OIIHOKOM KOHTpacTa» noApa3dyMEBacCTCA CUTyallusd, KOrja 4€JI10BCK:

1)

2)

3)
4)

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

IIpH BCTPEUYC C NOTCHUIUAJIbHBIMU ITaPTHEPAMU B IIEPBYIO OUECPCAb 3aME€YAaCT TOJIBKO
NX HCTAaTHUBHBIC KAYCCTBa

CTPEMUTCS IIPpU BOCIIPUATHUHU C JIIOABMHU OLICHUBATH UX IMOCTYIIKU UCKIIFOYUTCIBHO B
YCPHBIX U OeJIBIX TOHAX

B MOMCHT KOHTAaKTa C UHAWBHUJIOM HAYMHACT CPAaBHUBATL €TI0 C APYTrUMHU JIFOAbMU

0e3pazirueH K co0eceTHUKY

3aganue Nel84

Korna ACJIOBBIC MAPTHEPHI BO BPEMA 3aCCHaHUA paCIloIararoTCsa Apyr OT Apyra 10 AuaroHain
CTOJIa C pa3HbIX CTOPOH, 3TO IMOAYCPKUBACT HUX:

1)
2)
3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!
HENPUSI3HB APYT K IPYyry
3aMHTEPECOBAHHOCTD B IIpEJICTOALICH Oecene
HE3aBUCUMOCTh

IIOJYHNHCHUC

3amanue Nel85

HOI[ TCPMHUHOM «AKINCHTYAIUA XapaKTEpa» B IICUXOJOTUH MOAPA3yMECBACTCA:

1)

2)
3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!

OHpeI[eﬂeHHBIe '—ICpTI)I pa3BI/ITI/I$[ xapaKTepa, O6YCJ'IaBJ'II/IBaIOIHI/I€C$I BO3paCTHBIMI/I
0COOEHHOCTIMU

TUNEepTPO(PUPOBAHHO BBIPAKEHHBIE YEPThI XapaKkTepa
M3MEHUYMBOCTh XapaKTepa B COOTBETCTBUU C U3MEHEHUEM X0/1a OeceIbl

HOBEJICHUECKUN aCeKT

3amanue Nel86

IIcuxonorudyeckuM MeXaHU3MOM CaMOCO3HAHMS BBICTYIIACT:

1)
2)
3)
4)

Bri6epute oauH U3 4 BapuaHTOB OTBETA!
UACHTH(PUKAIUS
CaMOBOCIIPUSITHE
pedaexcus
TIePIICTIIIHS

3amanue Nel87

Ecnau denosek Aac€T OLCHKY COOCTBEHHBIM BO3MOKHOCTAM, CTPCMIICHUEM H 0003HaYaeT CBOE
MECTO B CHCTEME MEKIINYHOCTHBIX OTHOHICHI/II\/'I, TAKO€ ABJICHUC UMCHYCTCS:

Bri6epute oauH U3 4 BapuaHTOB OTBETA!



1) caMoTIpe3eHTaIUs

2) CaMOOIeHKa
3) CaMOBOCIIPHUSATHE
4) CaMOI0CTaTOYHOCTh

3aganue Nel88

B nenoBoii ICHMXOIOTUH IPUEM «3E€PKAJI0 OTHOLICHHS» 0003HAYAEeT:

Bri6epute oquH 13 4 BApHaHTOB OTBETA:

IpeaACTaBJIATh HA MECTEC CO6CC€I[HI/IK3 HC YCJIOBCKA, a4 3CpKaJo, YTOOBI BUJICTH B €10

1 N o
) rj1a3ax OTpaXeHne COOCTBEHHBIX CJIOB U JICHCTBUI
2) MEPUOINYIECKOE MOTIISIIBIBAHNE Ha ce0s B 3€PKaJI0 BO BpeMs BEJCHHUS IIEPETOBOPOB,
4TOOBI YOEIUTHCS B COOCTBEHHON O€3yMpeyHOCTH
3) yMEHHE yibIOaThCS TOrjga, KOTZa OSTO HEO00XOAMMO, C LENbI0  OKa3aTh
MOJIOKUTENIFHOE BIIEYaTICHNE Ha TIOTEHIIMAILHOTO TAPTHEPA
4) MMETh 3epKaJio B IEPErOBOPHON KOMHATE

3aganue Nel89
NmneparruBHOE 0011IEHHUE — 3TO:
Br16epute oauH U3 4 BapuaHTOB OTBETA!

3TO aBTOpUTapHas QopMa BO3JICHCTBHS Ha IapTHEpa C IENbI0 JOCTHIKCHUS

1) KOHTPOJISI HaJl €r0 MOBEJCHUEM U BHYTPEHHUMHU yCTaHOBKAaMU

2) 3TO BO3JICHCTBUE HA MAPTHEPA C LENbIO JOCTH)KEHUS CBOMX CKPBITHIX HAMEPEHUN
3) o0IIIeHre ¢ COTPYIHUKAMHU B X0JI€ BBITTOTHEHUS KaKOM-Tn00 paboThl

4) JPY’KEeCKOe OTHOIIICHUE

3ananune Nel190
[Ton "pynnamenTanbHOM omMOKON aTpuOyuu" MOHUMAETCS:

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) MIPUIHICHIBAHUE OKPY>KAIOIIUM CBOMX MBICTIEH, YyBCTB, MOTHBOB

2) MIPH OIIEHKE COOCTBEHHOTO MOBEACHUS

3) MepeorieHKa 3HAYSHHS CUTYaIllH, HEJOOIIEHKA 3HAYeHUS TNYHOCTHBIX CBONCTB

4) MIEPEOLICHKA 3HAYECHHUSI INYHOCTHBIX CBOMCTB, HEAOOLEHKA 3HAYEHUS CUTYallN1
3aganue Nel91

HpOTeCTaHTCKaH OTHUKa MpPEAIoJIaracT:

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) NPEJOCTABIISIET BO3MOXKHOCTD KaX/I0MY OIIPEJIEIATh CBOE OTHOLIEHHE K OOTaTCTBY
2) HEraTUBHOE OTHOIICHHE K HAKOIUICHUIO KaruTasa
3) MOOIIPEHNE TPYIOT00US, HAKOIIJICHUS KaruTasa

4) YKUTh IO IPUHINIY "37€Ch U ceitdac"



3aganue Nel192

Kakoii Bux 1enoBoro o0IIeHHs UMEET CBOEH LIENbI0 CKPHITOE BHEAPEHUE B MCUXUKY JEIIOBOTO
MAPTHEPA TAKUX YCTAHOBOK, JKEJIAaHWUW, MOTUBALIMM, KOTOPbIE BHYTPEHHE HE NMPUCYIIH €MY, HO
JKeJlaTeIbHbl MHUIIUATOPY O0IIeHus?

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) yOexparoliee AeI0Boe 00IeHue
2) MaHUIYJISATHBHOE JICIIOBOE OOIIICHUE
3) CYITECTHUBHOE JICJIOBOE OOITICHUE
4) HMMIIEpAaTUBHOE JIEIIOBOE OOIIIEHUE
3amanue Nel193

Bun nmenoBoro  oOmieHUWs, TMPEANONAralONIMiA  CIEAYIONIHME THIBI  IICUXOJIOTHYECKOTO
BO3JICHCTBUS: OOYKICHHE, TPUHYKICHUE, 3aITyTUBaHHUE:
Bri6epute oaun U3 4 BapuaHTOB OTBETA!

1) yOexarolee Ae10Boe 001eHue
2) UMIIEpAaTHBHOE JIEIIOBOE OOIICHUE
3) CYITECTHBHOE JICJIOBOE OOIIeHHE
4) pUTYyalIbHOE JIeJI0BOE OOIIeHNE
3apnanme Nel94

HpI/IeM, CYTb KOTOPOI'O0 COCTOUT B BBIBCACHUU CO6CCCI[HI/IK3. U3 COCTOAHHSA IICUXOJIOTHYCCKOI'O
PaBHOBCCHUA HACMCIIKaMH, O6BI/IHGHI/I$IMI/I, YIIpE€KaMu HJIA HpOHHeﬁ, YTO 3aCTaBICT €10
HEPBHUYATH U, B pE€3YJIbTATC, IPUHUMATDH HeO6,HYMaHHBIe pCUICHUS, HA3bIBACTCA:

BeiOepute oauH u3 4 BapuaHTOB OTBETA!

1) "JI0KHBIN cThIA"

2) "pazapaxenue cobeceqHuka"

3) "Kapdaren nomkeH ObITh pa3pymieH"
4) "omaparmBanue TeMmnom"

3amanue Nel95

CTI/IMYJ'IHI_II/IH He6J'IaFOHpI/I$ITHOFO MNCUXO5MOIIUOHAJIBHOT'O COCTOSAHUA aApecaTa, €I0 HCraTUBHBIX
OMOIIMOHAJIbHBIX HCpC)KPIBaHI/IfI, TOPMO3AIINX KOTHUTUBHYIO OPUCHTAILIUIO aJipecaTta B JIEIIOBOM
CUTyalluu U €0 OTBCTHBIC IICUXUYCCKHUEC PCAKIINU, HA3bIBACTCA:

BeiGepute oauH U3 4 BapuaHTOB OTBETA!

1) WHPOCIIEKIIUS
2) IMIATH

3) AMATUPOBAHUE
4) YMOTHUpPOBAHHE

3amanue Nel196

B xonme gemoBoro coBemaHusi pyKOBOJUTENb OPraHU3allMd HEOJHOKPATHO OCTABIISLT PETLTUKU
OJTHOTO M3 MOJYMHEHHBIX 0€3 BHUMaHUs, IepeOrBa €ero, oopariaics 1mo MIMEHH KO BCeM, Kpome



Hero. Kakylo TEXHUKY MaHUIYJIMPOBaHUS UCIIOIb30Bal PyKOBOAUTEND B JAHHOM cilydae?

BeiGepute oauH u3 4 BapuaHTOB OTBETA!

1) TEXHUKY UTHOPHPOBAHUS
2) TEXHUKY TTOOYXICHUS

3) TEXHUKY CYTTECTUU

4) TEXHUKY 3apakeHUS

3aganue Nel97

Bxirouenue WHAWBUJIOM B CcBOI BHYTpeHHI/If/'I MHP BOCIIPUHUMACMBIX UM B3IJIIA0B, MOTUBOB U
YCTAHOBOK APYTHUX J'IIO,Z[CI71 Ha3bIBACTCA:

Br16epute oauH U3 4 BapuaHTOB OTBETA!

1) OMIIATUS

2) CYITECTHSI

3) HHTPOEKIIHS
4) HHTPOCIIEKIIUS

3amanue Nel198

O xakoM Tule MaHUIYJIATOpA UAET peub: "DTOT TUIl YEIOBEKA PELIAET, YTO MOCKOJIBbKY OH HE
MOJKET KOHTPOJIUPOBATh KU3Hb, TO OTKAXKETCS OT YCHJIMH M MO3BOJIUT JAPYTUM PACHOPSKATHCS
coboii. OH TpPUKHIBIBAETCS OECIIOMOUIHBIM M HUTPACT POJib «yrHeTeHHOro». OH mobexmaeT
CBOEH BSUIOCTBIO U IIACCUBHOCTBIO, MIO3BOJISAS APYTrUM JyMaTh U paboTaTh 3a Hero"?

BeiOepute oauH u3 4 BapMaHTOB OTBETA!

1) [TaCCUBHBIA MAHUITYJISATOP

2) MaHHUITYJISATOP, KOTOPBIN COPEBHYETCS
3) AKTUBHBIM MAHUITYJISATOP

4) PABHOYIIHBIN MaHUITYJISTOD

3aganue Nel199

O kakoMm Tune MaHumyisaTOopa HAeT peub: "OH MHbITaeTcs yNpaBisITh APYTMMH C TOMOILBIO
aKTUBHBIX MeT0J1I0B. OH HE IEMOHCTPHUPYET CBOIO €1a00CTh B OTHOIIEHUSX, & OYJET UrPaTh POJIb
4esoBeKa, MoaHoro cui. Ilpu 3ToM OH HMCHONB3yeT CcBOE coLUaabHOE MoJoXkeHue (6occ, orel,
cTapunii Opart, yuuTenb, HadyanbHUK).OH JOCTUTaeT YJOBJIETBOPEHHUS, ONMUpPasCh Ha Oeccuiue
APYTUX U KOHTposupys uxX. OH MpUMEHSET CUCTEMY IIPaB U 00s13aHHOCTEH, IPUKA30B U MPOCHO,
Tabenel paHroB U T. 1., yIIPaBJIss JIFOJIbMHU, KaK MapHOHETKaMHU'":

Bri6epute oauH U3 4 BapuaHTOB OTBETA!

1) PaBHOYIIHBIN MAaHUITYJISITOP
2) MaHUTYJSTOP, KOTOPBIN COPEeBHYETCS
3) AKTUBHBII MaHUITYIIATOP
4) arpeCcCUBHBIA MAaHUTTYISTOP
3amanue Ne200

Hcnonns3oBanme IIpuEMOB MaHUITYyJIAIUH, MO3BOJIAOIIUX OTOUTH aTaKy  OIIIIOHCHTA-



MAaHUITYJIATOPA U BBIHYAUTD €0 K IPUHATUIO HCBBIT'OJJHOI'O IJId HET'O PCIICHUS HA3bIBACTCA:

1)
2)
3)
4)

Bri6epute oauH U3 4 BApHaHTOB OTBETA!
uHTephepeHIns
ACCUMWJISIINS
KOHTPMaHHITYJIS IS

aJanTanus

3aganue Ne201

K xakomy 4yBCTBY NOAYMHEHHOTO allEJUIMPYET PYKOBOAUTEND, KOI/1a TOBOPUT: «MBI 3HaeM, 4TO
BBI - IIEPCIIEKTUBHBIN COTPYAHHUK. MBI BaC BEpUM, IOITOMY IIPEUIAracéM BaM IOBBIIICHNUE,
IIPaBJia C COXPaHEHHEM CTAPOH 3apILIaThI»?

1)
2)
3)
4)

Br16epute oauH U3 4 BapuaHTOB OTBETA!
K 4yBCTBY CTpaxa
K 4YBCTBY KaJIOCTH
K 4yBCTBY T'OpJOCTH

K 9yBCTBY BUHBI

3aganue No202

OOmenpunsTas Gopma nen0Boro oOIIEHHs, LIeJIb KOTOPOH - 00CYXKIEHUE MPOU3BOACTBEHHBIX
BOIPOCOB U IIPOOJIEM, HA3bIBAETCS:

1)
2)
3)
4)

Br16epuTe oquH 13 4 BApHaHTOB OTBETA:
JIETIOBBIE TIEPETOBOPHI
JIEJIOBOE COBEIIAaHKE
JIEIIOBOM Pa3roBop
cobecenoBaHme

3aganue Ne203

KakoBa ocHOBHAas 3a7ja4a AEJI0BOTO OOIIEHUS?

1)
2)

3)
4)

BeiOepute oauH u3 4 BapuaHTOB OTBETA!
MOUCKU «HYKHBIX) JIIOJIEH JUIsl pellieH sl IMUYHBIX U IPOU3BOJICTBEHHBIX BOIIPOCOB
HaJaKMBaHNUE MEKIIMYHOCTHBIX KOHTAKTOB

CTpPOTOE€ PpEryJupoBaHUE HUEPAPXUUYECKOTO COIMOJIOKEHMSI  YIPaBIAIOIIET0 U
yIPaBISEMOTO

IIPOJYKTUBHOE COTPYIHUYECTBO

KpaTlcoe OMUCAHUEC U PEIVIAMEHT BBIINIOJTHCHUA

HpOBCCTI/I TCCTUPOBAHUC CTYACHTOB B COOTBCTCTBUU C HJ'IaHOM-I“pa(I)I/IKOM
OH@HI/ITI) KOJIMYCCTBO MMPaBUJIBHBIX OTBETOB
BricTaBUTH PE3YJIbTAThI

Kpurepun onenkn:

0 GayIoB — MPAaBUIIBLHO BBHITTOJHEHO MEHBIIE 2/3 TECTOBBIX 3aJaHHIA.
2 Gana — mpaBUIILHO BBITIOJIHEHO O0JIbINE 2/3 TECTOBBIX 3aJaHUM.



7.2.2. llpakTHYecKHe 3a1aHUA

3AJJAHUE

3ajaHusl K NIPAKTHYECKOMY 3aHATHIO 1

1.1: TEXHOJIOT'UA JEJIOBBIX ITEPETTOBOPOB

[{EJIb: BeIpaboTaTh HAaBBIKKA BEJACHUS ICTTOBBIX TIEPETOBOPOB.

PEKOMEH/JAIIMH K BBIITOJIHEHUIO:

N3BecTHO, 4TO pe3ynbTaTOM IUIOXO IOArOTOBJIEHHBIE IIEPErOBOPHI YpEBaThl IOTEPEN

UMUJKA, a TO9aC ¥ KOMMEPUYeCcKoro (uacko.
J1J1s TOATOTOBKH K MEPErOBOPaM HEOOXOUMO:

1.
eciu Tema

Onpenenuts MpeaMET MEPEroBOPOB, O YeM Moiiaer pazroop. Hampumep,

«PacmeeHne HpOI/ISBO,I[CTBCHHO-HOTO‘IHOﬁ JIMHUXU TI0 TPOU3BOACTBY

MOJIOYHOTO JIecepTa ISl IeTeH».

2.
NIEPErOBOPBHI.
JUETOJIOT, JIp.

3.

[ ]

3apaHee MOHSTH, KaKOi cepbl IKCIEPThl JOHKHBI ObITh MPUTIIAIICHBI HA
Hanpumep: TexHONOr mNpOU3BOJACTBA, 3KOHOMHUCT, IOPHUCT,  JETCKUU

Heo6xoarMo poBecTH aHaIu3 IpeaAMeTa IepEroBOpoB:

copMynUpoBaTh TOYHEE, B YEM Balll HHTEPEC;

OIIpEeJIeNIUTh, KAKOBBI MHTEPECH! TApTHEPa;

IIOHATH, B UEM COBIAJAIOT U paCXOAATCA Ballll HHTCPCCHI.

Crutanupyiite neperoBopsl O COACPKAHUIO:

KaKyto HH(popMalno Heo0X0AUMO OJYyYUTh O TAPTHEPE;

KaKyro MH()OpMAIUIO BBl AaUTE O cede;

KaKO€ 3aKJIFOUUTE COTJIAIICHHUE.

Cdhopmynupyiite Baiu npeasokeHust (ypoBeHb IeHbl, IpaduK MOCTaBKH,

u T.1.). [Tokaxxute BHITOAY BallMX MPeaIoKEHUI 7S MapTHepa.

6.

ChopmynupyiiTe CBOIO OCHOBHYIO M aJbTEPHATUBHYIO MO3UIIMIO Ha

neperoBopax (10 Kakoro ypoBHsI Bbl TOTOBBI UATH Ha KOMIIPOMHUCC).

BBIIIOJIHUTD:
Jl1st ynoOcTBa BBIMOJTHEHUS 3a/1aHUsI, OTBET MOKHO 0()OPMHUTH B TAOJIMUHOM opMme:

Ne i/t

HanmeHoBaHN€E O3UITUN BapI/IaHT OTBCTa

DopMyIMpOBKa MIPEAMETA IEPETOBOPOB

[Ipoduns s3xcnepron

Ananu3 00CyX1aeMOro Ha MeperoBopax mpeamera

CrutanupyiiTe coepKaTelibHbIe aCIIEKThI IEPETOBOPOB

Ol B W N~

(DOpMy.TII/IpOBaHI/IC np C,Z[JIO)KCHI/II\/'I, OT KOTOPBIX MAPTHEPY
HCBO3MOKHO 6y,ueT OTKa3aTbCA

(DopMy.TII/IpOBKa OCHOBHOH M 3aIlaCHOM ITO3UIIMU Ha neperoBopax

3AJJAHHUE 1.2:




B meperoBopHoM mporiecce 4acTo ObIBaeT HEOOXOAMMBIM YCTAaHOBUTH OOPATHYIO CBSI3b.
Wuornga BakHO YTOYHWUTH, TPABWIBLHO JHU TOHATA WHPOpPMAIUS, WIH 3alPOCUTh
JOTIOTHUTEIHHYIO HH()OPMAIIHIO.

PEKOMEHJAIIMAX K BbIIIOJIHEHUWIO: 115 BbINOJHEHUS 3aJaHUS  MOKHO
UCIIOJIb30BaTh MaTepuajbl 3JECKTPOHHOTO Y4EeOHUKA, PEKOMEHIYeMOW JIMTepaTypbl M HHBIX
HUCTOYHUKOB

BBIIIOJIHUTDb: ChopmynupyiTe BOIPOCHI, 3aII0THUB TaOJIHILY:

Curyauus IIpumepHbIe BONPOCHI

1. B MoHOMIOTE mapTHEpa BbI YCIbIIIAINA HE3HAKOMBIN TEPMHUH

2. ONIOHEHT YKIIOHSETCA OT TEMBI U HE TOBOPUT O TOM, YTO BBI
XO0TesH Obl y3HATh

3. IlapTHep «maeT mo Kpyry», MOBTOpsAs OAHO U TO xke. Bam -
XOTEJIOCh OBl IPOJIBUHYTHCS JJAJIbLIIe

4. CobeceqHUK CKa3zal O TOM, 4TO, [0 BalleMy MHEHHIO, He
COIJIaCyeTCsl C €r0 PAHHMMHM YTBEPKACHUSAMU. Y TOUHHTE. ..

5. X0TUTE YTOUHUTh MHEHUE MapTHEPA O CKa3aHHOM BaMH. ..

6. CunTbIBas HeBep68.JIBHBIC CHUI'HaJIbl, HABOJAHUT BaC Ha MbICJIb O
OECIIOKOKCTBE mapTHepa. HCO6XOI[I/IMO pacCeiATb €ro COMHCHUA

7. Kak IMPUBJICYb BHUMAHUC K BBICKaA3aHHBIM BaMH MOJIOKEHUSIM?

8. B CJIydac HECOTJIacus MapTHepa ¢ HCKOTOPbIMU BallTUMHU
AOBOJAaMH, YTOUHHUTC IIPUYIHUHY 3TOI'O HECOIIIaCUs

9. Bamu Ha3BaHbl NpeuMyIllecTBa O0CYXJIaeMOH  HJEH.
VYcraHoBHUTE 0OPATHYIO CBA3b C MAPTHEPOM

IIpoueaypa oueHuBaHusA
PaGora onieHnBaeTCs B COOTBETCTBUU C KPUTEPHSAMH OIIEHKH HAa OCHOBE HAOIIOACHUI 3a
ACATCIIBHOCTBIO CTYACHTA BO BPEMs BBITIOJIHCHUS 3alaHUA.

Kpurepun onenku:
2 Oamna - 3aJaHHE BBIIOJHEHO CaMOCTOSATENBHO, CBOEBPEMEHHO, AKTHBHO OTCTaMBAET CBOIO
TOYKY 3pEHMS, U3JIaraeT OHATHO;
1 Oanna - 3aaHKe BBINOJIHEHO CAMOCTOSITEIbHO, MAJIOAKTUBHO OTCTaNBAET CBOK TOUKY 3PEHUS,
u3jaraeT COMBYMBO.

3agaHus K NPaKTHYECKOMY 3aHATHIO 2

3AJIAYA 2.1

HNHorga onmoHEHT HUKAaK HE MOXET 3aBEPIIUThH NEPEroBopbl. Ero, Kak mpaBuiio, K 3TOMY
PEUIEHUIO CIEAYET «IMOATONKHYThY. JlemaeTcs 3To AByMs MOIX0daMu:

Ilpambim - mapTHepa MOOYKIAIOT MPUHATH PEIICHHE B TOJHOM O0BeMe. DTO CaMbli
KOpPOTKHUH NIyTh. HO IPOLIEHT OTKA30B 3/1€Ch COCTABIISIET IPUMEPHO IISATHIECAT Ha NATHAECCATY.

Koceennwvim - nocreneHHoe (OCpeICTBOM YaCTUYHBIX PEIICHUI) MOABEEHUE TapTHEPA K
JKEJIAaHHOM I1ENH.



PEKOMEHJAL MU K BBIIIOJITHEHUIO:

Cy1ecTBYIOT JECATKU CIIOCOOOB 3aKOHYMTH IEPEroBopbl. B BapuaHTax, NMpUBEIECHHBIX

HUIKC, YKAKUTEC, KAKUC MPCIIATCTBHUA MOT'YT TIOMCIIATh HAMCPCHUIO.

BBITIOJHUTD: 3anonaure crojdel B TaduLe:;

3aBepuieHue Kak 310 cnemath Y10 MOXKET
rnoMeniaTh

Pesrome PesromMupyiiTe MyHKTBI, IO KOTOPBIM yJIal10Ch TOCTUTHYTh

cormamenusi. CaenaiTe akIeHT Ha BBITOJax sl 00emX
cropoH. lIpocure o cornamenun

VYerynka «Ecau 370 m03BOIUT 00ECIEUNTh COTIAIIEHUE 110 TOBOY

BCEH CHEJIKH, MBI TOTOBBI...»

Bapuantr  A. «Ecmu MBI ToiieM BaM HaBCTpEYy, MOXKEM JU MBI
«Paznensem paccuuThIBaTh Ha BCTPEYHOE BO3JCUCTBUE C Baullel
CIIOpHBIE CTOPOHBI?»

BOIIPOCHI» Eciu oHu ckaxyT «aa», TPEMIOKUTE UM pa3leiuTh
CIIOpHBIE BOIIPOCHI Ha JIBouX. Emie nydire: crenaiTe Tak,
4yTOOBI OHM MPEJYIOKUIN UX PA3JICIHUTh!

Bapuanr  b. «IpaBunbHO 1M s MOHUMAK, YTO E€IUHCTBEHHBIM
[Tocnennee MPENSTCTBUEM SIBIIACTCA...» ECIM OHU CKaXyT «J1a», BbI

BO3PAKEHUE MOJKETE clieJaTh YCTYIIKY, UTOOBI 3aKPBITh BOMPOC

AJlbTepHATUBA [Ipennoxure UM OBAa MaKeTa COIVIAIIEHUH, U3 KOTOPBIX

OHH MOTYT BBIOpATh
[IepepsiB «MpbI cMokeM crenath... EcTh mpennoxkenue ob6aymarthb
ATO U COOOIUTH HaM OTBET /IO MATHA/IIIATH YacCOB»

I'mnoreTnueck Hanumumre 3aka3, yepHoBHK cornamenus «Korma Bbl
0€ 3aBEPIICHUE | XOTUTE, YTOOBI TOBAP OBLI TOCTABIEH?»

«CuHuna B «BossmuTte obpazen ¢ coboit. [Ipotectupyiite ero. laem
pyKax» BaM €r0 Ha UCTIBITATEIbHBIN CPOK)

3AJJAHHUE 2.2
[enb: BeipaboTaTh HaBBIK MO3UTUBHOIO HacTposs. Oco3HaTh, KAKUM O0pa3oM HEraTHBHbBIE

YCTaHOBKHM MPEMNSATCTBYIOT YCHEIIHOM padoTe
PEKOMEH/JIALIMH K BBIITOJIHEHUIO:

N3yuure

MaTCpUaJIbl

TCMBEI. HpI/I HCO6XOI[I/IMOCTI/I,

JAOMOJIHUTCIIbHBIM MaTCpHaJiaM.

BO3MOXHO

oOpareHue

BBIIIOJIHUTD:

3anonuuTth Tabnuuy. IIporoBoputh BeiyX. CKOpPpeKTUPOBaTh (OPMYIHUPOBKH IPHU
HEOOXOIMMOCTH.

He orpanuumBaiite ce0s B KOJMYECTBE HCHpaBICHUH (OPMYIUPOBOK MO3UTHUBHON
HaCTPOUKHU.

Ycranoska

Herarunast (oTpuniatenbHas) [To3uTuBHAas (MOJTOXKUTENbHAS)

MHe TpyIHO 3TO CAeNarh. ..

B cnydae moeit ommbku, 4yTo OyIeT ...




51 6010Ch, UTO HE XBATUT BPEMEHH. ..

He cmory npuBecTH HYKHbBIE API'YMEHTHI. . .

Most cnabocTh OyJIeT 3aMeTHa OKPYKAIOUIUM. . .

MHe noBepuid BaKHOE JIEIIO, a I HE ONpaBar0 HAJIEK]I. . ..

Onu 00s13aTeILHO JOJDKHBI MCHS BBICJIYIIATD. . .

C stumu JJFOAbMH HEBO3MOXXHO pa6OTaTB. ..

S BBRIBDKY — cMemHO — (TUIymo, — HMCHOYraHHO, — He
Ipe3eHTa0eNnbHO). . .

Ceroans s HE B Iy4Iien Gopme....

3AJJAHHUE 2.3 PEKOMEHJAIIUUA K BBIIIOJTHEHUIO:
W3yunte wmarepuanbl y4deOHHMKA. 3aloJHSS CTPOKM B Ta0NWIe, CTPEMHTECh HAWTH
3¢ exTUBHBIC BApUAHTHI (POPMYITHUPOBOK.

BBIINTOJIHUTDb: 3anonHuTe Tabiuily B COOTBETCTBUH C PEKOMEHIAIUSIMU

Ne AnropuTt™m paboTHI Crnioco0sl
n/n (bopMyITHPOBKH
1 [TpocTUMyIUpPOBATh €ro, paccKa3aTh O €ro BBITOJE
2 BBIACHUTH NPHOPUTETHI €70 HHTEPECOB
3 OmnpenenuTs TMYHBIE TOTPEOHOCTH YIaCTHUKOB, JISKAIINE B

IIJIOCKOCTHU HMHTCPCCOB

HOIITBCpIII/ITI) BAXXHOCTBH €I'0 HHTCPCCOB

HpI/ISHaTb 3HAa4YUMOCTbD €TI0 HOTpe6HOCTCI>'I JJIA Bac

Iloka3aTh CBS3b MCKAY €TI0 HHTCPCCAaMH N BallIUMU NIPCIJIOKCHUAMUA

|01~

Omnucatp OynylIyro CUTYalUIo, KOTJIa €r0 HHTEPECH OyIyT yxKe
pean30BaHbI

9 YTOYHUTH MHEHHE KJIMEHTA, YTO OH JIYMAET MO 3TOMY MTOBOJY

IIpoueaypa oueHuBaHus
Pabora onieHnBaeTcs B COOTBETCTBUU C KPUTEPHUSMH OLIEHKU HA OCHOBE HAOIIOACHUHN 3a
JEATENIBHOCTBIO CTYACHTA BO BPEMs BBITIOJHEHUS 3aJaHHUS.

Kpurepun onenku:

1 Oamna —3amaya nMoHsATA, MOATOTOBIEHBI HEOOXOJUMBbIE MaTepUabl, aKTUBHO U CAMOCTOSITEIIbHO
paboTtaet

1 6ann — 3ajava He TIOHATA, HE MOATOTOBJIEHBI HEOOXOMMbIE MaTepUallbl, HEAKTUBHO paboTaeT



7.3.011eHOYHbIE CpeACcTBAa AJsl NMPOMEXKYTOYHOH aTTecTalud MO0 UTOraM OCBOEHHS
AUCHHUIIMHBI

7.3.1. Bonnpochl K NpOMeKYTOYHOI aTTecTaluu

Cemectp 4
Ne
w/n Bomnpocs! k 3k3aMeHy
1. | JlenoBoe oOmIeHHE: TOHATHE, BUIbI, 0COOCHHOCTH
2. | Knmaccudukanus BUJOB JIETIOBOTO OOIICHUS
3. OcHoBHBIE (HOPMBI JCIOBOTO OOIICHHS
4. | BapuaHT pacroyioskeHusi coOeceTHUKOB B JICIIOBOM Oecesie
5. | DnemeHTHI Tene(OHHOTO Pa3roBopa
6. | JlenmoBble meperoBopsl Kak mpoiecc 00MeHa MHEHUSIMU CTOPOH ISl JOCTHXKEHUS LEH
7. | CoBenranue - 3¢ GeKTUBHBIN CIIOCOO MPHUBIICYCHUS K POLECCY NPUHATHS PEIICHUH
8. | Obmas cxema MOArOTOBKH U MPOBEJCHHS COBEIIAHHIM
9. | lmckycceus Kak BUJI OOIIECHUS
10. | OcHOBHBIE 3Tanbl JUCKYCCUH
11. | CtpyKTypa ¥ OCHOBHBIE acCIIeKThI TOATOTOBKH U MPOBEIEHUS Npecc-KOH(PEepEeHITNN
12. | OnepartuBHbIe npecc-KoHpepeHIn, OpuUHT Kak BUJIbI Ipecc-KoH(pepeHIuu
13. | IlyGnuuHas peyb, KaKk BUJ I€JIOBOTO OOLICHHS
14. | OtnuunTenabHbIe 0COOCHHOCTH YCTHON M MUCHbMEHHOM peun
15. | IlpuemMsbl moBeJeHNS HA Pa3HBIX ATANax BBICTYIUICHUS
16. | Ilopsaok co3aHusi MICBMEHHOTO JTOKYMEHTA
17. | lenoBble muchMa B MPAKTHKE JIEJIOBOTO OOIICHUS
18. | Knaccudukarus neperoBopon
19. | ®yHKIMHU IEpETOBOPHOTO MpoIIecca
20. | MeTopI MpOBeIEHUS] IEPETOBOPHOTO MpoIecca
21. | OcHOBHBIE CTaJIUW TIEPETOBOPHOTO IpoIiecca
22. | Opranu3zanys neperoBOpHOM cpeibl
23. | HeoOxomuMoe 000pyI0BaHHE U OCHAIIICHHE
24. | HeoOxoauMble MPUHAJICKHOCTH JUIsl 00€IEHHON 30HBI
25. | OcHOBHOE Ha3HAYEHHE 30H MEPErOBOPHBIX KOMHAT
26. | Cxema 30HMpOBaHUs odrca
27. | Ilcuxonoro-3THuecKre MpUeMbI 1eJI0BOT0 OOIICHHS
28. | Buasl 9TUKH U COJIepIKaHUe
29. | OcHOBHBIE IPUHIIUIIBI IETOBOM STUKH
30. | CriocoObI CHATHSI HAPSHKCHUS
31. | JlpixaTenbHble yIpaKHEHHs], MBIIICYHAs peTaKcaIlus
32. | [lpuHIMIBI BeCHHS IEPETOBOPOB, Kacaroluecs COOCTBEHHOTO OBEIEHUS YIaCTHHUKA
33. | [IpuHIMIBI TOBEIEHUS IO OTHOIICHHIO K ITAPTHEPY
34. | MeTo/ibl MAHUTTYTUPOBAHUS U TIPABHIIA IPOTHBOCTOSIHUS UM
35. | CriocoObI MPOTHUBOCTOSIHUSI MAHUTTYJISITOPAM
36. | ®opMBbI 3aIIUTHI OT MAHUITYIISIAN
37. | AITOopuTM TPUMEHECHHS BAPHAHTOB MAaHUTTYTUPOBAHUS
38. | TeXHHWKYU NCUXOJIOTHYSCKOM 3aIUTHI
39. | OcHOBHBIC BapHAHTHl KOHTPMAHUTTYJISIIUI
40. | Bujpl MaHUIYJTMPOBAHUS 1 OCHOBHAS IIOTPEOHOCTH
41. | Tunpl MAaHUIYJIATOPOB
42. | OcHOBHBIC BUBI MAHUITYJISTIAN



https://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%80%D0%B5%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D1%8B
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81_%D0%BF%D1%80%D0%B8%D0%BD%D1%8F%D1%82%D0%B8%D1%8F_%D1%80%D0%B5%D1%88%D0%B5%D0%BD%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%94%D0%B8%D1%81%D0%BA%D1%83%D1%81%D1%81%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%A0%D0%B5%D1%87%D1%8C

Bonpocel Kk dK3amMeH
n/n P y

43. | HeBepOanbHble MpHEMBI Nepeaadu HHpopMaImu

44, | Ilenn npuMeHEHNST HEBEPOATBLHBIX CPEJICTB

45. | KoMImoHeHTbl KOMMYHHKAaTUBHOTO B3aUMOJICHCTBUS

46. | Bunbl HeBepOATBLHOTO OOIIICHMS

47. | I'pynnsl )xecToB

48. >K€CTBI, IMPUMCHACMBIC B JICJIOBBIX KOMMYHHKAIUAX

49. | IlaTe TUIOB s3BIKOBOTO MoBeaeHMs 1o B. Catup

50. | AITOpUTM MOACTPONKH B JICTIOBBIX KOMMYHUKAITUSIX

51. | CoBOKYmHOCTH CPEJCTB HEBEPOATHHOTO OOIICHUS

52. | Cnoco0 BU3yaIbHOTO KOHTaKTa. MEXIMYHOCTHOE PACCTOSHUE MEXKYy coOeceTHUKaMu

53. | Mumun4eckoe BhIpaXEHUE dIMOITHI

54. | UaTonanwms u TeMOp rojoca

55. | XKecThl 1 110361 COOECETHUKOB

56. | ®opMupOBaHNE HABLIKOB BEJICHUS NIEPETOBOPOB

57. | OcHOBHbIE HaBBIKH YCHEIIHOIO NEPEroBOPILIKKA

58. Pexomenpanuu no OIIPCACIICHUIO HCTOYHHKA KOH(l)J'II/IKTHOl"O HaCTPOCHUS

59. | IlpueMbl aKTUBHOTO CIYIIAHUS M UX OCYIIECTBIICHUS TP ITEPETOBOPAX

60. | OcHOBHBIE Ba)KHBIE KAYECTBA JTHYHOCTH MCPEroBopIrKa

7.3.2. Kputepuu u HOpMbI OLlEHKH

B cimydae ycTHOM claum 3K3amMeHa, OTMETKAa BBICTABIISIETCS B PE3YJIBTATE BBICIYIIMBAHUS
OTBETA, 3aJJaBaHUs HABOIALLUX, YTOUHSIOIUX BOIIPOCOB U B COOTBETCTBUM C KPUTEPUSIMH OLIEHKH

dopma
NpOBeACHUS
NPOMEKYTOYHOH
arrecTaumu

Cemectp Kpurepun u HOpMBI OLCHKH

BBICTABIISIETCS, €CIIU CTYJEHT IEMOHCTPUPYET
ri1yOOKO€ U MOJIHOE OBJIAJICHUE COJIEpIKaHuEM
MaTepuaia, B KOTOPOM CTYJEHT JIETKO
OpPUEHTUPYETCSI, BIaJACHUE MOHATHIHHBIM
anmnapaToM, yMEHHE CBA3BIBATH TEOPUIO C
MPAKTUKOM, peliaTh IpakTUUECKUe 3aJauH,

4 9K3aMEH BBICKa3bIBaTh 1 00OCHOBBIBATH CBOM CY)KJICHMS,
I'PaMOTHOE, JIOTHYHOE U3JI0KEHHE OTBETA

«KOTIHUYIHO»

BBICTaBJISIETCS CTY/ICHTY, €CIIH OH OCBOMJI
y4eOHBII MaTepuall, BIaJeeT MOHTHIHHBIM
anmnapaToM, OpUEHTUPYETCSA B U3yUYCHHOM
«XOpOIIO» | MaTepHajie OCO3HAHHO MPUMEHSET 3HAHUS JUIS
pelIeHHs MPAKTUYECKHX 3a/1a4 IPaMOTHO
U3J1araeT OTBET, HO COZIepKaHue U (hopMa OTBETA
UMEIOT OT/IeNIbHbIE HETOYHOCTH

BBICTABJIACTCA, €CJIIM CTYACHT OCBOMWJI MaTCpHrall,
«YyHOBJICTBOPU| BJIALCCT MOHSATHHHBIM arraparom,

TCIIBHO» OPHUCHTHUPYCTCA B U3YYCHHOM MaTcpUajc
MPUMCHACT 3HAHUSA JJId PCIICHUS IMPAKTUYCCKUX




Cemectp

dopma
NPOBEACHUA
NPOMEKYTOYHOH
aTTecTaluu

Kpurtepuu u HOpMbI OLleHKH

3a/1a4, U3J1araeT OTBET, HO CoZlepXKaHue U popMa
OTBETa UMEIOT HETOYHOCTHU

«HCYOOBJICTBOP
HUTCIIBHO»

BBICTABJISICTCA, CCJIIM CTYACHT UMECT
Pa3pO3HCHHEIC, OeccuCTeMHEBIE 3HaHHA, HE
BBIACIIACT I'NIAaBHOC U BTOPOCTCIICHHOC,
J0ITyCKaeT OIINOKH B OnpeaAcCICHUU HOHHTI/Iﬁ,
HCKaXacT UX CMBICJI, 6eCHOp51l[O‘-IHO usjgaract
MaTcpHral




8. YuebHo-MeToaMUYecKoe M HH(POPMALMOHHOE 0O0ecieuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHuk, yuedHoe

Ne nocooue, yueoHO- I'on KosaunyecTBO B HayuHOoi OubauoTexe /
ABTOpPBI, COCTABUTEH 3arJyiaBue (3aroJioBoK)
n/n MeTOoaHUYecKoe Imocooue, H3JdaHus HaunmenoBanue 95C
NMPaKTHKYM, JIP.)
1 | C. J.T'ypuesa Teopust 1 npakTuKa 2019 | https://znanium.com/read?id=353366
BEJICHUS TIEPErOBOPOB yae0Hoe nocobue
2 | IO. B. TaparyxuHa, MexKyabTypHast y4eOHOe mocodue 2020 https://znanium.com/read?id=366908
JI. A. Llpiranosa, KOMMYHUKaUus B
J. O. TkoneHko MH(POPMAITMOHHOM
oOuiecTBe
3 | B. H. Haymos PoiHky MHPOPMAITUOHHO- Y4EOHUK 2021 https://znanium.com/read?id=362123
KOMMYHHKAITHOHHBIX
TEXHOJIOTUH U OpraHu3aus
IPOJIAXK
8.2. JlonosinuTebHAS JIUTEpPATypa
Tun (yueOHuk, yueoHoe
Ne nocooue, yueOHo- T'on KoinuecTBo B HayuHo# Onbamnorexe /
ABTOpBI, COCTABUTEH 3aryiaBue (3aroJioBoK)
n/n METOAHYECKOE IT0co0Hne, | M3AaHHUA HaumenoBanue 95C
NPaKTHKYM, 1p.)
4 | H. K. [yras, Teopwus u pakTHKa y4eOHOe mocodue 2018 https://znanium.com/read?id=365179
0.0. PymsiHueBa JIEIIOBOTO OOIIEHUs
JleGenena, M.M. TexHOIOTHS BEJICHUS y4eOHHK 2018 https://znanium.com/read?id=343523

MEXTyHAPOHBIX
IePErOBOPOB



https://znanium.com/read?id=353366
https://znanium.com/read?id=366908
https://znanium.com/read?id=362123
https://znanium.com/read?id=365179
https://znanium.com/read?id=343523

8.3. Ilepevyenb mnpogecCHOHATBHBIX 0a3 JAHHBIX U MH(OPMANMUOHHBIX CIPABOYHBIX
CHCTEM

- Kagpogroe coobriectBo 1 myonukaiuu - Pesxxum poctyma: http://hr-portal.ru
- KagpoBoe neno. [Ipaktudeckuii )KypHaj 1o KaapoBoi padote - Pexxum gocryna:
http://www.kdelo.ru

- MUHHCTEPCTBO SKOHOMUYECKOTO pa3BuTusi PO [DnekTpoHHBIN pecypc| -Pexxum gocryna:
http://economy.gov.ru/minec/main

- MuHucTepcTBO Tpy/ia, 3aHATOCTH U MUTPAIMOHHOM nmonutrku Camapckoit o0nactu
[DnexTpoHHbIit pecypc] - Pesxum mocryma: http://trud.samregion.ru/home/slugba.aspx
- MuHuctepcTBO TpyJa U conuaibHoM 3amuThl PO [DnexkTpoHHbli pecypc] - Pexum gocrtyna:
http://www.rosmintrud.ru/

8.4. [lepeuenb nmporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexkBU3HUTEI uoroni)pa

n/n (naTa, HOMep, CPOK JAeCTBHS)
1 | Windows Jloroop Ne 690 ot 19.05.2015r., cpok melicTBUs - 6€CCPOTHO
2 | Office Standart Jlorosop Ne 690 ot 19.05.2015r., cpok aeiicTBHS - 6ECCPOUHO;

Jloroop Ne 727 ot 20.07.2016r., cpok nelicTBUS - 6€CCPOTHO

8.5. Onucanne MaTepHaJIbHO-TEXHHYECKO 0a3bl, HEOOXOAUMOM ISl OCYLIeCTBJICHHUS
00pa3oBaTeILHOIO NMPoIecca Mo JUCHMUILINHE

HaumeHnoBanue 000py10BaHHBIX y4eOHBbIX KAOUHETOB,
J1abopaTopuii, MACTEPCKHUX H AP. 00BEKTOB /I

Ne IlepeyeHb OCHOBHOTO

o/ NpOBeIeHUs NPAKTHYECKHX 1 ﬂaﬁopaTOPHLIX oGopy1oBanHs
3aHATHI, IOMEIIEHHUH VIS CAMOCTOSITeIbHON PadoThl

oOyuarommxcst (HoMep ayAUTOPHH)
VYuebHas ayIuTopus Ui IPOBEICHUS 3aHATUI Croubl ydeHHUECKHE
JIEKIMOHHOIO TUNA. Y4yeOHas ayuTopus AJs JIByXMECTHBIE,
MIPOBE/ICHUS 3aHATUN CEeMUHAPCKOTo TUMa. YueOHas CTOJI MPENO0IaBaTENbCKU,
ayUTOPHS JJIs1 KypCOBOTO MPOEKTUPOBAHUS CTYJI NPEeno/IaBaTeNbCKHi,

1 (BBIIOJIHEHHUSI KYPCOBBIX paboT). YueOHas ayuTopus 1Jisl | JOCKa ayAUTOpHAas (MeJIoBasi),
MIPOBEJICHUS TPYIIOBBIX U MHINBUIYaIbHBIX TpuOyHa, CTYJIbsl YUEHUYECKHE,
KOHCYJIbTAllMi. YueOHast ayquTopus AJs IPOBEICHUS IIPOEKTOP, IKPaH; KOMIIBIOTEDP.
3aHATUN TEKYIIEro KOHTPOJISA U IPOMEXKYTOYHOMN
arrectanmu. (C-701)

VYueOHas ayTuTOpHs JIs1 TPOBEACHUS 3aHATHIA CTOJIBl yYYEHUYECKHE
CEeMHUHAPCKOTo TUIa. Y4yeOHas ayIuTOpHs U1 KypCOBOTO | TBYXMECTHBIE, CTYJIbS
MIPOEKTUPOBAHMUSI (BBITIOJHEHHS KyPCOBBIX padoT). YYEHHUYECKHE,

2 VYuebHas ayIuTOpus JIs MPOBEICHHS IPYIIIOBBIX U CTOJI IPENO0IaBaTENbCKU,
WHIUBUAYAIbHBIX KOHCYJIbTAlMN. YueOHas ay1iuTopus CTYJI NPEeno1aBaTeNbCKHi,
JUIS IPOBEJICHUS 3aHATUN TEKYLIEro KOHTPOJIA U JI0CKa ayJAUTOpHAas (MenoBasi),
npomexytouHoi arrecrarmu. (C-807) CTYJIbsl yYCHHUECKUE, IKPaH,

1K, mpoekTop.
Komnerorepnsiii kiacc. [Tomenienue nis Cron yuennueckuit, ctyi, [IK
3 CaMOCTOSITENIbHON pa0bOoThl. YueOHas ayquTopus A C BBIXOJIOM B CETh UHTEPHET

MIPOBEJICHUS 3aHATUN CEMUHAPCKOTO TUIA. YueOHast
ayJIUTOPUS I KypCOBOIO IIPOCKTUPOBAHMS



http://hr-portal.ru/
http://www.kdelo.ru/
http://economy.gov.ru/minec/main
http://trud.samregion.ru/home/slugba.aspx
http://www.rosmintrud.ru/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX KAOUHETOB,
JadopaTopuii, MACTEPCKUX U JIP. 00bEKTOB 1JIA
NPOBeAeHUS MPAKTHYECKUX U J1a00pPaTOPHBIX
3aHATHI, IOMEIeHUH JJI51 CAMOCTOATEIbHON PadoThI
o0yyarommxcst (HoMep ayAuTOPHH)

IlepeyeHb OCHOBHOIO
000opya0BaHuUsA

(BBITIOJTHEHUS KYPCOBBIX padoT). YueOHas ayaquTopus JIs
MIPOBEJICHUS TPYIIOBBIX U WHINBHIYaTbHBIX
KOHCYJbTalMi. Y4yeOHas ayuTopust AJis MPOBEICHUS
3aHATUN TEKYILLEro KOHTPOJISA U IPOMEKYTOYHOM
arrectanmu  (I'-401)
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