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Pabouas mporpamMma qucumminHel coctabiieHa Ha ocHoBaHuM @T'OC BO u yuebHoro miana
HanpayieHus noarotoBku 44.04.01 TMexaroruveckoe oOpa3zoBaHue

Cpoxk aeiicTBusi padoyeii mporpaMMsbl THCHUIIMHBI 10 «31» aBrycra 2025 r.

YTBEPXXJIEHO

Ha 3acemanunu xadenps! «llegarornka u ncuxoJiorus»

(mporoxon 3acemanust Ne 7 ot «08» Hos16pst 2022 1.)



1. lleqb ocBOEHMSI AUCUMIIJIMHBI

Lenp ocBoeHHs IUCHUIUIMHBI — (opMupoBaHHE NPO(HECCHOHAIBHOW KOMIIETCHIIMUM B
oOmactu ympasieHus: B chepe 00pazoBaHHs MOCPEICTBOM OOYUEHHUS TEOPETHUECKUM 3HAHUSM,
YMEHMSM U NPAaKTUYECKUM HaBbIKaM B BOIIPOCAX OPraHM3ALMU U IUIAHWPOBAHUS MapKETHMHIOBOMN
JEATEIbHOCTH, a TAKXKe MPOIBIKEHUIO 00pa30BaTEIbHBIX yCIYT.

2. Mecto gucumminnsel B ctpykrype OIIOIT BO

JIMcuMIIIMHBl U NPAKTUKH, HAa OCBOEHHHM KOTOPBIX Oa3upyercs JdaHHAas TUCIUIUIMHA:,
«["ocynapcTBeHHass NoJaUTHKA B oOnacTH oOpa3oBaHus», «CHcTeMa MEHEIKMEHTa KadecTBay,
«KoHKypeHTHbIe cTpaTerun o0pa3oBaTeNbHBIX YUPEKICHUID

I[I/ICIII/IHJ'II/IHI)I U TPaKTUKH, I KOTOPBIX HGO6XO)II/IMBI 3HaHUA, YMCHHSA, HAaBBIKH,
npuoOpeTaeMble B pe3yabTaTe W3yUYeHHs TaHHOM MUCHUIUIMHBI (yueOHOro Kypca) — «IKclepTh3a
CUCTEMBI yIpaBJeHHs] B 00pa30BaTEIbHON OpraHu3alimy», MPOU3BOJICTBEHHAs MpakTHKa (HAy4HO-
HCCIeIoBaTeNbeKas paboTa), MOATOTOBKA K MarHCTEPCKOW TUCCEPTAIIHH.

3. [lnanupyemble pe3yJabTaThbl 00y4eHHsI

®opmupyemMblie U

NHauKaToOpbI 10CTHKEHU S

KOHTpOJIUpYyeMble . I[Inanupyemble pe3ybTaThl
poHpy KOMIIeTeHI il Py pesy
KOMIIeTEeHIIM U 00y4eHus
(ko1 1 HAaMMEHOBAHUE)
(ko1 1 HAaNMEHOBAHUE)
T1IK-2. Criocoben [IK-2.3. ToroB wu3y4yaTh | 3HAeT: TEXHOJOTHHM W  METOJMbI
MPUMEHSITh UHCTPYMEHTBl | COCTOSIHME M THOTEHIHUAN | IPOCKTUPOBAHUS  YIPaBIEHYECKHX

MIPOEKTHOTO MEHEIKMEHTA
B yIIpaBJICHUH
o0pa3oBaTeNIbHOM
Opranu3amuen

YIPaBJISIEMOI CUCTEMBI U €€
MakKpo- U MUKPOOKPYKEHHUE

IIyTEM HCIIOJIBb30BaHUA
KOMIIJICKCa METOJ0B
CTPATCrUYCCKOIO u

TAaKTUYCCKOI'O aHaJiu3a.

[mporpamMmm u CIIOCOOBI HX pcalin3ainu

VYmeer: HUCIIOJIB30BaTh KOMIIJIICKC
METOI0B CTPaTCru4cCKoOro n
TAKTHUYCCKOI'0 aHAJIN3a ITPpU U3YYCHHUU
ynpaBnﬂeMoﬁ CUCTCMBI U €€ MAKpPO- U

MUKPOOKPYKEHUS
Brnaneer: HaBbIKaMU CO3JaHUs
yCIOBUI KOMMYHUKALIMOHHBIX
TEXHOJIOTUH, HaIlpaBJICHHbIX Ha
IIPOABIKCHUE 00pa3oBaTeNbHBIX
YUpEKIACHUMN.

[1K-2.4. ['oToB | 3HaeT:  TexHOJOrMM  pabOTHl B

UCIIOJIb30BAaTh KOJUUICKTUBE u ompenencHus

VHIVBUAYaJIbHbIE U | CTpaTeruy NpUHATHUS PELICHUS

IPYIIIOBbIE TEXHOJIOTHH | YMeEET: MPUHUMATh PELICHUS Ul

NPUHATUA ~ PEIIEHWH B | peajau3allMM 3a/Jad yIpaBlIeHHs Ha

YIPaBJICHUU OPraHu3alMel, | OCHOBE HOPMATUBHBIX TOKYMEHTOB

OCYIECTBIISFOIICH Bunaneer: HaBbIKOM BBIPAOOTKH

00pa3oBaTesIbHYIO KOHKPETHOTO IUIaHa MEPOIPUITHH

JeSATEIbHOCTD JUIsL pelIeHNs IPOEKTHOM npolsieMbl




4. CTpyKTYypa U coepKaHue TUCHUIIMHBI

®opMbI TEKy1LEr0

Bux . HaumeHoBaHue TeM 3aHATHI HNuTepakTuB KOHTPOJIs
MoayJas (pa3ae) yueOHOI N Cemectp | O0beMm, u.| Bamibl
PaGOTHI (yueoHoii pa6oThI) , 4. (HanMeHOBaHMe
OII€HOYHOI0 CPE/ICTBA)
Mogyns 1 Jekmnms 1, 2 OcHOBHBIE MOHSATHS 0 3 4 - 2 Temsb! ais quckyccuu 1
Crpareruveckue CTPaTEerMYeCcKOM, TaKTHYECKOM U
MoJenn OTIEPAIIMIOHHOM YIIPABJICHUH.
[Ipaktnueckoe |Marpuna Aacodda (maTpuira 3 2 — 6 Pedepar 1-6,7,8
3aHsTHe 1 «TPOIYKIIHS - PHIHKH) [Ipesenranms
Mapketunr-mukce wim 4P Kotnepa. Temsl 1151 quckycenu |
[Ipaktuueckoe |Ctparerus roxyooro okeaHa. 3 2 - 6 Kpyruslii croi, auckyccust
3aHATHE 2 KoHkypeHTHbII aHaIu3: MSTh CUJT TBopueckoe 3aganue 1,5
[Toprepa. [Ipoext
Tewmsl pedpepatonl 1,15-19
Monyis 2 [Ipaktuueckoe |[Tupamuna Kappu 3 2 — 2 3aganus
Taxruieckue 3aHsaTHe 3 Mojens THHOBALIMOHHOTO ITUKJIA. [PEKOHCTPYKTHUBHOTO
MoOJenu ypoBHs |
[Ipaktnueckoe |beHUMapKuHT. 3 2 2 2 Kpyrumsiii cromn,
3aHstue 4 PevnrxunupuHr OU3HeC-MPOIIeCCOB ITUCKYCCUs
Kommanusi, opueHTHpoBaHHas Ha Bompockl K 3K3aMeHy|
PBIHOK. 28,32,38,40

Tewmbl pedepatos 4,5,7




Bun

®opMbI TEKy1LEr0

. HaunmeHoBaHHe TeM 3aHATHH HNHuTepakTuB KOHTPOJIS
MoayJas (pa3ae) yueOHOI N Cemectp | O0beMm, u.| Bbamibl
PaGoTHI (yueoHoii padoThI) , 4. (HamMeHOBaHMe
OIIEHOYHOI0 CPe/ICTBA)
Jlexmus 3, 4 VYrpanenue noTpeOUTEILCKIUM 3 4 - 6 Tembl aiist TUCKyccuu 2
MapKETUHTOM U
B3aUMOOTHOIIIEHUSIMH C
MOTPEOUTENSIMHU.
Mozyip 3. [Ipaktuueckoe |(Monenb CTPAaTeTUIECKOTO 3 2 — 2 Kpyrasrii crou,
OnepanoHHbLe 3aHITHE 5 yIIpaBICHUS YeIIOBEYCCKIMHU ITUCKYCCHS
MOZCIH pecypcamu. Pedepar
[IpezenTanms
TBopueckoe 3ananue 4
[IpakTnueckoe |Mojenb: aHaIU3 PUCKOB U 3 4 - 4 TBopueckoe 3ananue 4,5
3aHsATHE 6 BO3HArpaxJacHuM. Kpyrslii cTo,
ITUCKYCCHSI
Pedepar
[Ipe3enTanus
IIpaxtnueckoe |Lluxn JIemunra 2 - 6 Kpyruslii crod,
3aHsTHe 7 Komangusie ponu o benbuny ITUCKYCCHSI
Pedepat
IIpe3enTanus

TBopueckoe 3amanue 3,5




Bun

®opMbI TEKy1LEr0

. HaumenoBaHue TeM 3aHATHH HNuTepakTuB KOHTPOJIS
Mopnyas (pa3naein) y4eOHoi . Cemectp | O0beM, 4.| Bbaniabl
paGoThi (yueoHoii padoThI) , 4. (HauMeHOBaHHe
OLIEHOYHOI0 CPe/ICTBA)
[Ipaktuueckoe |lllecTh muIsAn MBITIICHUS TBopueckoe 3ananue 4,5
3aHATHE 8 Cempb HaBBIKOB Kpyrnslii cToun,
BBICOKO3(D(PEKTUBHBIX JItO /1M ITUCKYCCUS
Pedepar
[Ipeszentanus
Hroro: 8+16




5. O0pa3oBaTesibHbIE TEXHOJIOTHH

Paspen. Tema TexHoJsiornu ®opMbI U MeTOIbI 00y4YeHHU
Mopyas 1. WNudopmanronusie Meron: npe3eHTaluOHHBIN METO
Crparternueckune MojeJIn. TEXHOJIOTH dopma: Bu3yaJibHasH JICKIUSI.

Tema 1.OcHOBHBIE TOHIATHUSA O
CTPATETUYECKOM,

TexHOoIOrus: TEXHOJIOTHS

dopma: MPaKTUYECKOE 3AHATUE B

TaKTU4ECKOM U o0yueHus B (dopMe 00CyXAEHUS BBIJEIIEHHBIX
ONEPALMOHHOM YIPABJIEHUHU. | COTPYAHUUYECTBE; npo0iem
Martpuna Aucodda TEXHOJIOTHS

KOHTEKCTHOTO 00Y4EHHsI

Nudopmanmionnsie Mertoa: npe3eHTalMOHHBIN METO/]
Tema 2.Crparerus ronyooro | T€XHOJIOTHH dopma: BU3yaslbHasH JICKIUSI.

okeaHa. KOHKypeHTHBIH
aHanu3: aTh cui [loprepa.

TeXHOIOrus: TEXHOJIOTHS

dopma: MPaKTUYECKOE 3AHSITUE B

o0OyueHus B dbopMe 00Cyx AeHUS BBIJEIEHHBIX
COTPY/IHHYECTBE; npobiem
TEXHOJIOTHS
KOHTEKCTHOTO 00y4YeHHUs
Tema 3. Kommanus, HNuadopmanmionnsie Merton: npe3eHTalMOHHBIN METOT
OPHEHTUPOBAHHAS HA PHIHOK. | TEXHOJIOTHUHU ®dopma: BU3yalIbHAS JICKITHSI.

Mojens cTpaTeruueckoro
YIPaBJICHUS YEIIOBEUCCKIUMU

TeXHOJIOTHS: TEXHOJIOTHS

dopma: mpakTUYEeCKOe 3aHITHE B

pecypcamu. 00yJeHHS B dbopme 00CYKIEHUS BBIJICTICHHBIX
COTPY/IHHUYECTBE; npooiem
TEXHOJIOT U
KOHTEKCTHOTO O0yUJeHUS
Monyasb 2. TakTuueckue HNudopmannoHHsie Merton: npe3eHTalMOHHBIN METOT
MO/1eJIN. TEXHOJIOTUU ®opma: BuzyalibHas JEKIUS.

Tema 4. beHumapkuHr.
Pennxunupunr OusHec-
MIPOLIECCOB.

Tema S.IIupamuna Kappu:
yIpaBJICHUE
MOTPEOUTENECKUM
MapKETUHIOM U
B3aMMOOTHOLIEHUSMH C
MOTPEOUTENSIMHU.

TexXHONOTHsI: TEXHOJIOTHUS
00y4eHUS B
COTPY/IHUYECTBE;
TEXHOJIOTHUS
KOHTEKCTHOTO OOYUYCHHS

dopma: mpakTUYEeCKoe 3aHITHE B
dbopme 00CYKIEHUS BBIJICTICHHBIX
npobiem

Tema 6. Monenb
MHHOBAI[MOHHOTO LMKIIA.
MapketuHnr-mukc wim 4P
Kotnepa.

WndopmanonHbie
TEXHOJIOTUU

Texuonorus:
npoOJIEMHOT0 00yUeHHS

Merton; Hpe3eHTaHHOHHLIﬁ MCTO
d)opMa: BU3YyaJIbHAA JICKIHA.

dopma: mpakTUYEeCKOe 3aHATHE B
dbopMe Kpyrioro croia.
Meron: nuckyccus

Mopyas 3. OnepannoHHbIe
MOJEeIH.

Tema 7. Mojenb: aHanus
PHUCKOB M BO3HATrpaxJaeHUM.

Tema 8. [uxn Jlemunra.

Wndopmanronusie
TEXHOJIOT MU

TeXHOIOTHSI: TEXHOJIOTHUS
oOyueHus B
COTPY/IHUYCCTBE;

Merton; Hpe3eHTaHI/IOHHL1ﬁ METO
d)opMa: BU3YyaJIbHAaA JICKIHA.

dopma: mpakTUYECKOe 3aHITHE B
dbopMe 0OCyX)AeHUS BBIEIEHHBIX
npobiem




Paspnen. Tema TexHoJsiornu ®opMbI U MeTOIbI 00y4YeHHU

TEXHOJIOTHUS
KOHTEKCTHOTO OOYUYCHHS

6. MeToanueckue YKa3aHusd 1Mo OCBOCHHI0 JUCHUIIJIUHBI

JucuuminuHa (y4eOHBIM Kypc) BK/IIOYAeT JIEKUMOHHBIE W IpaKkTUYeckue 3aHsATusi. B
OCBOCHHMH JUCHUIIIIMHBI BA)KHOC MECTO 3aHUMAIOT IMPAKTUYCCKUC 3aHATHA. I[JISI PACKPBITHA KZDKI[OI;'I
TEMbI UMEETCs IJIaH UX PACCMOTPEHHS C MCIOJIb30BaHUEM OCHOBHOM 00s3aTE€NbHON JTUTEPATYpPHI.
Kpome oOs3aTenbHON nuTepaTypbl JUIsl KaXJOTO 3aHATUS NPEIyCMOTPEH Marepuan Jajs
CaMOCTOSITENIbHOM pabOTHI.

[Tocne u3ydeHus: MpeIOKEHHOW JUTEPATyphl, MaTepuana JIjsi CaMOCTOSITEIFHOM palboThI
CTYIAEHTaM IIpe/UlaraloTcs HWHAWBHAyallbHbIE 3aJaHusd A Oojee TJIyOOKOrO OCMBICIEHUS
MIPOYUTAHHOTO U WM3YYEHHOTO. J[aHbI MpaKTUYECKue 3aJaHusl, MPEANoaraiire cucTeMaTu3amo
3HaHI/II\/'I, CPaBHUTCIIIbHBIC Ta6J'II/ILIBI, 3alaHus 110 MOATOTOBKE MPE3CHTAN.

W3ydyeHne AMCUMITIMHBI MpeIoyiaraeT HamucaHue pedepatoB. X TemaTuka 3aTparuBaeT
OCHOBHBbIE MpPOOJIEMBbl  YIPABICHUYECKON JIEATEIBHOCTH B 0Opa3oBaTENbHBIX OpraHU3alUsix
Pa3IMYHOTO THUIla, THHOBAIIMOHHBLIC IMPOLECCHI, IMPOUCXOAAIINE B O6p330BaHHI)IX opraHusanusax B
COBPEMCHHBIX YCIIOBUAX. 3akaHunBaeTCs HU3YUCHUC TUCHUILJINHBI 3a4YCTOM.



7. OneHo4HbIe cpeaAcTBA

7.1. ITacopT O1lIeHOYHBIX CPEACTB

Cemectp Ko/t KOHTpPOIMpYeMOii KOMIeTeHI N HanMeHOBaHMe
(nim ee yacTu) OLIEHOYHOT0 CPeICTBA
3 MK-2 Tewms! pedepatos 1-6,9,4,5,7
Wumukarop TTK-2.1 Bormpockr! k ax3ameny 2,31,42,49
[IpesenTaunu

TBopueckoe 3amganue 3,4,5
Huckyccus 2

Wuanxarop I1K-2.2 Tewmsl pepeparos 4,5,7

Bormpockr! k ax3ameny 28,32,38,40
TBopueckoe 3amganue 1,2
IIpezentanuun

Wunuxarop I1K-2.3 Tewmsl pepeparos 1-6,9
Bomnpocsl k 3x3aMeny
2,31,42,49,28,32,38,40
IIpe3zentanuu
TBopueckoe 3ananue 3,4,5
Huckyccus 2

Nupukarop 11K-2.4 Tems! pedepatos 2,6,9,4,5,7
Bomnpocs! k 3auery 2,31,42,49
[Ipe3enTaunu

TBopueckoe 3ananue 3,4,5
Huckyccus 1,2

7.2. TunoBble 3a1aHUS UJIM HHbIE MATEePHAJIbl, He00X0UMBIE /ISl TEKYIIero KOHTPOJIsI

7.2.1. TeMbl MUCbMEHHBIX padoT (pedepaToB)

Ne i/ Tembl

1 Opraau3aliMOHHO-TIPABOBBIE MPOOJIEMBbI U TEPCICKTUBBI Pa3BUTHS
00pa30BaTeNbHBIX YCIYT.

2 [IpaBoBBIE OCHOBBI PKOHOMHYECKOW JEATEILHOCTH IPH IPOIBHKECHUN
00pa30BaTeNbHBIX YCIYT.

3 l'ocynapctBeHHOE perynupoBaHue MOpsiaKa pabOThl ¢ HAIMYHBIMU JEHEKHBIMH
CpelICTBaMH.

4 [Topsimox mOMy4eHHs U PACXOJOBaHMS OOMKETHBIX CPEACTB JUIS MPOJBIKEHUS
00pa30BaTeNbHBIX YCITYT.

5 OcHOBHBIE JTalnbl OPraHW3AlMM W MPOJBIDKEHHUS 00pa30BaTEIbHBIX YCIVT.

6 AJIMUHHUCTpPATUBHAs OTBETCTBEHHOCTh JIOJPKHOCTHBIX JIUI] IIPH MPOABHKECHUU
00pa30BaTeNbHBIX YCITYT.

7 OnTumu3zanus HaJOTOOOIOKEHHSI Pe3yIbTaTOB (MHAHCOBO-XO3SHCTBEHHON
JeSITEeNLHOCTH MPU OPraHU3alliy U MPOIBHKEHUU 00pa30BaTeIbHBIX YCIIVT.

8 [IpumeHeHre CTaHAAPTOB JAOKYMEHTAIIMOHHOTO OOECIICYCHHs YIPABICHUS MPU
OpraHM3allii U TPOJBIKEHUU 00pa30BaTEIBHBIX YCIVT.

9 Opranu3ainoHHO-TIPABOBOE OOECTICUeHUE ACATEIHbHOCTH 00pa30BaTeIbHON
OpraHu3aluy Ipy MPOABHKEHUH YCIIYT.

10 [TpuBnedyeHne NOMOJHUTENBHBIX MCTOYHHKOB (DMHAHCUPOBAHMS JUISl IPOIBHKCHHUS




00pa30BaTENbHBIX YCIYT.

11 Oco0eHHOCTH phIHKAa 00pPa30BaHUs M UX BIHMSHHUE HA TEXHOJOTHH MPOABIKCHUS
00pa30BaTENbHBIX YCIYT.

12 YcnoBusi, cnocoOCTBYIOIIKE TOSIBICHUIO PhIHKA 00pa3zoBaTelbHBIX yeiyr B Poccun.

13 OCHOBHBIE METOJIBI TOCYAapPCTBEHHOTO BO3JCHCTBHS HA COCTOSIHHE PhIHKA
oOpasoBatenbHbIX yeayr B Poccum.

14 CoBpeMEHHOE COCTOSIHUE Hay4YHOTO U3y4eHUs IPOOIeMaTUKHU IPOABH>KEHUS TOBAPOB
U YCIIYT.

15 OcCHOBHBIE HAYYHBIE MMOJIX0/IbI K PEIICHUIO POOJIEM MPOABMKCHUS TOBAPOB U YCIIVT.

16 Ienu u 3aaun pecc-CciryKOBbl.

17 Mecto npecc-ciy:KObl B CTPYKTYpE OpraHU3allnu.

18 OmnsiT paboTsl co CMU HeKOMMepUecKUX OpraHu3alui.

19 Peanbhast moTpeOHOCTE By3a B COOCTBEHHOM Mpecc-CayKOe U yCI0oBUS IS €€
CO3JIaHMSI.

20 Opranu3anus padoTsl ipecc-ciyxk0bu1 TT'Y.

21 Ananutnyeckas pabora B 061acT B3aumoienctausi co CMU.

22 Opranuzanus padoTs! mKoasl co CMU.

23 Oo6mast xapakrepuctuka padotsl CMU ¢ o0Opa3oBarenbHOM HHPOpPMALIHEH.

24 Ocsemienne oopazoBatenbHON HHPOpMaluu B poccuiickux CMU.

KpaTKOB OlMMCAaHUEC U PEIJIAMEHT BbBINIOJTHCHUA

Hanucanue pedepara Briodaer B cedsl ciieayroinee:

— cOop uH(popmaIuu: 0TOOP UCTOUYHUKOB, KOHCTICKTUPOBAHUE;

— COCTaBJICHHE IJIaHA;

— MMCbMEHHOE odopmMiteHue pedepara;

— MOJrOTOBKA YCTHOTO BBICTYIUICHUS HA 3-5 MUHYT;

— 3amuTa pedeparta (Jydine He YATATh, a PacCKa3bIBaTh, BbIAEIAS Haubojee BaXKHbIE MOJIOKEHUS U
HanboJiee SIPKUE MPUMEPHI).

CxeMma ycTHOI1 nmpe3eHTanuu pedepara:

— IlpencraBienue aBTOpa WK TPYIIIBI aBTOPOB.

— Tema paboThI.

— AKTYyallbHOCTh ¥ 3HAYMMOCTh TeMbI (TTodemy? i Koro? 3adem?).
— Hctounnku. O030p UCTIONB3YEMOM TUTEPATYPHI.

— OcHoBHOe conepxanue. KitoueBbie uaeu.

— BeiBoibl 1 3akumtouenue. [Ipaktuyeckoe 3HaUeHUE.

Kpurepun ouenku:

® «omauuHo» — y4eOHBIN MaTepuan U3y4eH rIy0OKO U OCHOBATEIbHO B COOTBETCTBUU C
OCHOBHO U JIOTIOTHUTEIBHOU TuTepaTypoil. Pedepar mpencrasieH coaepKaTenbHO.
Crnenan ananus, BeIBoAbl. CoiepKaHUe BCEX CTPYKTYPHBIX KOMIIOHEHTOB MPEICTABIECHO
nosiHo. CTyIEHT CBOOOTHO BIaJieeT MaTepUaIoM, MOKET 000CHOBATh CBOM OTBET.

® «xopowoy — yueOHBI MaTepuan u3ydeH yacTuuHo. Pedepar npeacraBieH cogepx aTebHO
He noyiHo. Crienan aHanu3. BeiBoabl He nosiHble. CoepkaHue CTPYKTYPHBIX KOMIIOHEHTOB
MIpPeJICTaBJICHO HEe B MOJHOM 00beMe. OTBeT cTyaeHTa YacTH4HO dopmaneH. Crnabas
OPHEHTHPOBKA B MaTepHale.

®  «y0os1emgopumenbHo» — y4eOHBIN MaTepual u3ydeH yacTuuHo. Pedepat npencrasiex
HernoyiHO. CTY/IGHT HE BJIaJIeeT MaTepralioM, HE MOKET 000CHOBATh CBOM OTBET.

®  («HeyoosremgeopumenbHo» — ydeOHbIN MaTepuai He U3y4eH, 3aJJaHie He BBIMOJIHEHO.

7.2.2. TeMbI TBOPYECKUX 3aJaHUIT



3aoanue 1.
Tema: «Cy0bextsl mapkeTrara OY, ux QyHKIUI»
1. CocraBbTe riaoccapuii TEepMUHOB U IOHATHI MapKeTHHTa B cepe 0Opa3oBaHMUSL.
3aoanue 2.
Tema: «KOMIIOHEHTBI OKpYy)KarOIle MapKETUHIOBOM Cpelapl M UX BO3JACUCTBHE Ha
KOHBIOHKTYPY PhIHKA 00pa30BaTENbHBIX YCIYT»

2. Bemomaure SWOT - anamm3 Bamero o0OpasoBatenbHOTO yupexaeHus. Cremaite
COOTBETCTBYIOIINE BHIBOIBI.
3aoanue 3.

Tema: «TexHonorus pa3pabOTKH CTpaTEruy 00Pa30BATEIFHOTO YUPEKICHHS.
1. Pa3zpaboTaiiTe [MOJKHOCTHYIO HMHCTPYKLHMIO CIENUaNMCTa KBalW(UKALMM  «Hefaror —
MapkeToJior» oOpazoBatenbHOro yupexzaenus, udyuuB ['OC BIIO no cneumansHOocTH 061500
«MapkeTuar»

HpI/IMCpHafl AOJDKHOCTHAsA MHCTPYKIUA CIICHUAIUCTA KBaJ'II/I(bI/IKaIII/II/I neaaror - MapkKeToJior
00pa30BaTEILHOTO YUPEXKICHUS:

OcHoBHas 11e7b paboTHI TIearora - MapKeToJiora: ..........

JlomKkHOCTHBIE 00S3aHHOCTH:

a) _
3aoanue 4.
Tema: «Crpareruu CerMEHTHPOBAHUS W TO3WIIMOHUPOBAHUS HAa PHIHKE 00pa30BaTEIbHBIX

yCIyT»

1. Pazpabotaiite  KapTy TMO3UIIMOHUPOBAHUSA  «Il€HA —  KayecTBO»,  OCYIIECTBUTE
MO3UIIMOHUPOBaHNE 00Pa30BATENIbHBIX YCIYT U3BECTHBIX BaM 00pa30BaTeNbHBIX YUPEKACHUM.

3aoanue 5.

Tema: «lleHa u 11eHOBbBIE cTpaTeruu Ha 0Opa30BaTENIbHBIE YCIYTH»
1. [TocTpoiite rpaduku crnpoca U NpeAsioKEHUS PHIHOYHOTO paBHOBecus. Kak Ha aaHHOM
rpadguke MOXHO H300pa3uTh AePUIUT 1 H30BITOK TOBapa?

7.2.3. 3agaHusi peKOHCTPYKTHBHOIO YPOBHSI.

3agaHnsi PpEKOHCTPYKTHBHOIO YPOBHA 1.

Tema: «TexHonoruss ymOpaBi€HUS MapKETUHTOBBIMH  HCCJICJOBAHUSAMHU HA  pBIHKE
00pa30BaTENIbHBIX YCIYI»
1. 3anonaHuUTE CPaBHUTENBHYIO TaOIMILY «XapaKTepUCTUKA TPOU3BOACTBEHHO - OPUEHTUPOBAHHOTO
00pa30BaTENILHOTO YUPEXKJIEHUA M 0Opa30BaTEILHOTO YYPEXKJICHHs, OPHEHTUPOBAHHOTO Ha
PBIHOK».

3agaHusi PpEKOHCTPYKTHBHOIO YPOBHS 2.

Tema: «Kanansl u cTpareruu pacnpeeneHust 00pa3oBaTeIbHbIX YCIyT»
1. 3amoysHUTEe  omucarenabHyro  Tabiauny — «KaHamel M CcTpaTeTMM  pacHpeeNeHHs
00pa30BaTENbHBIX YCIYI»

7.2.4 KpyrabliicToa(auckyccus)

Kpyrasii croa (nuckycens) 1

Tema: «13yuenue norpeduteneit 06pa3zoBaTeIbHBIX YCIyT»

JIMCKYCCHOHHBIE BOIIPOCHI:
1. Kak MeHseTcs CTpYKTypa MoTpeOIeHHs B 3aBUCUMOCTH OT 3Tara )XM3HEHHOTO [IUKJIa CeMbH?
2. KakoBbI OCHOBHBIE TUIIBI JINYHOCTH U K KAKOMY U3 HUX BBl OTHOCUTE cebs? [Touemy?



3. Kak cBs3anbl (DaKTOPBl «CTWJIb KU3HU» M «IPEICTABICHHE O CaMOM cebe» ¢ TOHATHEM
«IIEPCOHATBHBIA UMUK Y ?

Kpyrasliii croa (1uckyceus) 2

Tema: «TexHonOTNM BHYTPEHHETO MAapPKETUHTA B 00Pa30BaTEIbHBIX YUPEKIACHUIX)
1. TlosicHuTe, B 4eM 3aKIIOYaeTCs pasHHUIA MEXIY TEXHHMYECKMMH HABBIKAMH ¥ HaBBIKAMH
B3aMMO/ICHCTBHYSI JUIsl IEpCOHaNa 00pa30BaTEbHBIX YUPEKACHUH ?
2. OObsAcHUTE, €CThb JIM pa3NU4usi B CTPYKType U (QYHKOHAX KaJAPOBOM CIIyKObI Ha
MIPOMBIIJICHHOM MPEINPUATHA U B 00pa3oBarenbHoM yupexxaenun? Eciu na, To B yeM oHH OymyT
COCTOSITH?
3. IlpencraBpTe cTpaTernu CTUMYJIMPOBAaHUS cObITa 0O0pa3zoBaTeNbHBIX yciyr. KopropaTuBHbIe
OoAapKK 00pa30BaTENILHOTO YUPEKICHUS.
4. Yrto Takoe «uH(pOpPMaLMOHHAs OTKPBITOCTh OOpa30BaTEILHOTO YUpEXKJIEHUsS». AOCOIIOTHAS
JOCTOBEPHOCTh (DaKTOB M WX yMeNas WHTEepIpeTalus B WHTEpecax OpraHu3alii KaKk OCHOBA
B3aMMOJICHCTBUS 00pa3oBaTesbHOTO yupexaenus co CMU.

7.2.5.11poekT

Tembl rpynnoBbIX MPOEKTOB:
1. Pa3paboraiiTe MpPOEKT IUIaHAa PEKIAMHOW NEATEIbHOCTH OOpa30BaTEIHHOTO YUPESKICHUS U
IIOATrOTOBBHTEC HeO6XO}II/IMyIO JOKYMEHTAIUIO JJIA BEACHUSA PEKIIAMHBIX IIPOCKTOB.
2. Pa3paboraiiTe TpPOEKT TulaHAa pPAa0OTBI TIPECC-CIY)KOBI IO CBSI3M € OOMIECTBEHHOCTHIO
00pa3oBaTEIIbHOTO YUPEKICHHS.
3. Pa3paboraiiTe TPOEKT T[UIaHa OpPraHW3allid ¥ TPOBEICHUSA CIEUUATBHBIX  COOBITHUMA
00pa3oBaTEILHOTO YUPEKICHHSI.
4. Pa3zpaboTaiiTe MPOCKT IUIaHAa Pa3BUTHS WU TPOJBIKCHHS TOPTOBOM MapKu 00pa30BaTEIHHOTO
YUPEKIACHUSI.
5. Pa3paboraiiTe TPOEKT TIUIAHA CTUMYJIMPOBAHHS COBITA TPOIYKIIMA 0Opa30BaTEIBHOTO
YUPEKICHHSL.
6. Pa3paboraiiTe mpOEKT IJ1aHa Pa3BUTHS U MPOIBMXKEHUS OpIHAa 00pa30BaTEIBHOTO YUPEKICHHS.

7.3. OueHo4HbIe CpeacTBa Ul NMPOMEKYTOYHOH aTTecTallMU MO MTOraM OCBOEHHS
JUCHHUILIHHBI

7.3.1.
DopMbI TEKYLIET0 Ycaosus KpuTtepun u HOpMBbI OLIEHKH
KOHTPOJIA JAOIyCKAa
Pedepar 1,2 [ToaroroBneHHsbIH «OTJIMYHO» BBICTABISETCS CTYACHTY,

pedepar €CJIM OH TMPEACTaBIsET J0KIaa (CooOIIeHue),
XapaKTepU3yIoIIeecs CaMOCTOSTENbHOCTHIO,
MPEJICTABIISIFOIINI COO0M KpaTKOe U3JI0KEHHE
M3y4aeMOT0 BONpPOCa, CTYAEHT PacKpbIBaeT
CyTh HCCIeyeMol mpoOaemMbl, MPUBOAUT
pa3iuyYHble TOYKU 3peHUs, OOOCHOBBIBAET
CBOIO TOUKY 3pEHUS; MaTepHal JOCTYICH s

CIIylaTeneu, CTYAECHT B rpouecce
IIPE3EHTALUN MIPOSIBIISAET BJIaJICHUE
MaTepHUasoM;

«XOPOILO»  BBICTABIIACTCS  CTYACHTY,
eciu €ro JI0KJaJ  CaMOCTOSITEIIbHBIN,

NPECTABIISIIOMUN COO0H KpaTKOe M3JI0KEHUE




D opMbI TEKYLLET0
KOHTPOJIA

Yciaosusa
JA0MYyCKAa

KpuTtepuu u HOpMbI OLEHKH

U3y4aeMOro BOIIPOCA, CTYAEHT pPacKpbIBaeT
CyTh HCCIIelyeMOi TpoOIeMbl, NPUBOIUT
Pas3siindHbIC TOYKH 3PCHHUA, HCIOCTATOYHO
apryMEHTUPOBAHBI COOCTBEHHAs IIO3UIINS;
€CTh 3aMeUaHMs K MaHepe M0Jlaul MaTepualia
B XO/I€ PE3CHTALUH;

«YHAOBJICTBOPUTCIBLHO» BBICTaBJISACTCA
CTYAEHTY, €ClIH €ro JOKJIaJ HEeI0CTaTOYHO
CaMOCTOSITENIbHBIN,  NpeAcTaBiIsieT  coOoi
KpaTKoe MW3JI0)KEHHE H3y4aeMoro BOIIpOca,
CTYZEHT HEJ0CTaTOYHO pacKpbIBaeT
CYIIHOCTb IpoOIEMBI, HEI0CTaTOYHO
000CHOBBIBaE€T BBIOOpP HCTOYHUKOB, €CTh
3aMCYaHUsd K MaHCpPE IMoaadyu Marcpuajia B
XO0/JIe MPEe3eHTallUu;

«HEYJOBJIETBOPUTEIHLHO»
BBICTABJIACTCA CTYACHTY, €CIIN OH HE
HOJITOTOBUJI JOKJIAJ.

TBopueckoe
3aganue 1

BrimmosHeHHbIE
3aJaHus

«OTJIMYHO» — BBICTABIISICTCS CTYICHTY,
eCJIi COOJIOICHBI TPEOOBAHUS K CTPYKTYpE U
00BeMy; coiepiKaHuE OTIMYACTCS HOBH3HOM,
Kpartko, TOYHO IpeCTaBIIsIeT
XapaKTepUCTHKY 3aJJaHUH B COOTBETCTBUU C
ryoccapueM TEPMUHOB " TIOHSATHI
MapkeTuHra B cdepe  00OpazoBaHUS;
NPOSIBJICHO  TBOPYECTBO, OGOPMIIEHO B
COOTBETCTBUU C TPEOOBaHUSIMH;

«XOpOIIO» — BBICTABJISICTCS CTYICHTY,
eclii COOJIOJICHBI TPEeOOBaHUSI K CTPYKTYPE;
COJICpXKaHHE OTIINYACTCS HOBH3HOM;
NpeiCTaBsieT  IepedyeHb  3aJaHuil B
COOTBETCTBUU C TJIOCCAPUEM TEPMHHOB W
NOHATUI MapkeTuHra B cepe oOpazoBaHuUS;
TpeOoBaHUsA K OGOPMIICHHIO B  IIEJIOM
COOJIFOICHBI;

«YJIOBJICTBOPUTEIIEHOY -
BBICTABJISICTCSL CTYICHTY, €CJIH TPEICTaBICHBI
OCHOBHBIE  CTPYKTYpHbIE  KOMIIOHEHTHI;
coJiep’)KaHHe HEAOCTATOYHO TOJHO U TOYHO
OTpakaeT BHUJ TIJIOCCApUi TEPMUHOB U
MOHITHI MapkeTuHra B cdepe oOpa3oBaHMUs,
TpeOOBaHUs K J[JaHHOMY BHAY pabOTHl H
0(hOPMIICHHIO BBITIOTHEHBI YACTUYHO;

«HEYIOBIETBOPUTEITHHO» —
BBICTABIISIETCS CTYJACHTY, €CJIH 3a/JlaHue He
COOTBETCTBYET TPeOOBAHUSIM.

TBopueckoe
3aganue 2

BrinmosHennnle
3aJIaHUA

«OTJIMYHO» — BBICTABIIAETCS CTYIEHTY,
eclu coOMIoIeHbl TPeOOBaHUS K CTPYKTYpe U
00BbeMy; coep)kaHue OTIMYAETCs HOBU3HOM,
KpaTKo, TOYHO IIPEJICTABIISIET




D opMbI TEKYLLET0
KOHTPOJIA

Yciaosusa
JA0MYyCKAa

KpuTtepuu u HOpMbI OLEHKH

XapaKTEePUCTHUKY 3aJlaHUi B COOTBETCTBUH C
SWOT AHATU30M 00pa3oBaTEIILHOTO
YUPEKICHUS KOHTPOJIBHOU paboTh;
NPOSIBJICHO  TBOPYECTBO, OGOPMIIEHO B
COOTBETCTBUU C TPEOOBAHUSAMU;

«XOpoHo» — BBICTABJIACTCA CTYACHTY,
ecli COOMIOJICHBI TPeOOBaHMsI K CTPYKTYpE;

CoJIepKaHue OTJIMYAETCH HOBHU3HOM;
TIPEJICTABIISIET nepeYcHb 3aaHUN B
COOTBETCTBUU C SWOT aHAIA30M

00pa30BaTEIILHOTO YUPEXKICHUS; TPeOOBAHUS
K 0(hOpMIICHHIO B 11€JIOM COOJTIOCHBI;

«YIOBIICTBOPHUTEIHHO —
BBICTABJIACTCA CTYACHTY, €CJIM IMPEACTABIICHDBI
OCHOBHBIC CTPYKTYPHBIC KOMIIOHEHTHI,
CoJIep)KaHWE HEJAOCTAaTOYHO TOJIHO W TOYHO
OTpaXkaeT BUJI SWOT aHau3a
00pa30BaTEIILHOTO YUPEKIACHHS, TPCOOBAHUS
K JIaHHOMY BHUIYy paboThl ¥ OQOPMIIEHHUIO
BBITTOJIHEHBI YaCTUYHO,

«HEYJIOBIIETBOPUTEIHLHO -
BBICTABJISICTCSL CTY/ACHTY, €CITU 3aJaHue He
COOTBETCTBYET TPEOOBAHUSIM.

TBopueckoe
3aganue 3

Brimonnennsie
3aIaHus

«OTIIMYHO» — BBICTABIISCTCS CTYICHTY,
eci coOMIoICHBI TPEOOBAHUS K CTPYKTYpE U
00BeMy; coiep)KaHUe OTIIMYAETCs HOBH3HOM,
Kpartko, TOYHO NpeCTaBIIsIeT
XapaKTepUCTHKY 3aJ]aHUH B COOTBETCTBUU C
JNOJDKHOCTHOW —~ MHCTPYKIHMEH;  TPOSBIICHO
TBOPYECTBO, OGOPMIICHO B COOTBETCTBHU C
TpeOOBaHUSIMU,

«XOpOIIO» — BBICTABJISICTCS CTYICHTY,
€clii COOJIIOJICHBI TPEeOOBaHUSI K CTPYKTYpE;
COJICpKAHHE OTIINYACTCS HOBH3HOM;
Npe/CTaBsieT  IepedyeHb  3aJaHuil B
COOTBETCTBUU C JJOJDKHOCTHOM MHCTPYKIIHEH;
TpeOoBaHUsA K OGOPMIICHHIO B  IIEJIOM
COOJIIOJICHEI;

«YHOBIIETBOPUTEIHLHO» —
BBICTABIISIETCS CTY/IEHTY, €CITU MPEACTABICHBI
OCHOBHBIE  CTPYKTYpHbIE  KOMIIOHEHTHI;
coJiep’)KaHHe HEAOCTATOYHO TOJHO U TOYHO
OTpa)kaeT BHJl JOJDKHOCTHOM HHCTPYKIIUU,
TpeOOBaHUs K [JaHHOMY BHUAY pabOTHl H
0(hOPMIICHHIO BBITIOJTHEHBI YACTUYHO;

«HEYIOBIETBOPUTEIHHO» —
BBICTABIISIETCS CTYJCHTY, €CIHM 3a/JlaHue He
COOTBETCTBYET TPeOOBAHUSIM.

TBopueckoe
3aianue 4

BrinmosgHennnle
3aJIaHUA

«OTJIMYHO» — BBICTABIIAETCS CTYIEHTY,
eciu co0II0IeHbl TpeOOBaHUs K CTPYKTYpE U




D opMbI TEKYLLET0
KOHTPOJIA

Yciaosusa

JA0MYyCKAa

KpuTtepuu u HOpMbI OLEHKH

00beMy; cofepKaHUe OTIMYAETCS HOBU3HOM,
KpaTkKo, TOYHO MPEACTABIISIET
XapaKTEepUCTUKY 3aJJaHUl B COOTBETCTBUU C
KapTOl  MO3MUMOHMPOBAHUS  «IEHA  —

Ka4ecTBOY, MIPOSIBIICHO TBOPYECTBO,
odopmiieHO B COOTBETCTBUH c
TpeOOBaHUSIMU;

«XOpOILIO» — BBICTABIIAETCIA CTYHCHTY,
eciu coOIo/IeHbl TPeOOBaHUsI K CTPYKTYPE;
COJIepKaHHe OTJINYACTCS HOBU3HOI;
NPEJICTaBISIET  IMEepedeHb  3aJaHuil B
COOTBETCTBUHU C KapTOﬁ MMO3UITUOHHUPOBAHHUA
«leHa —  KauecTBO»,; TpeOOBaHUA K
0(OPMIICHHIO B IIEJIOM COOJIIO/ICHBI;

«YIOBJIETBOPHUTEITBHOY -
BBICTABJIACTCA CTYACHTY, €CIIN IMPEACTABIICHBI
OCHOBHBIC CTPYKTYPHBIC KOMIIOHEHTHI,
COJIepKaHWe HEIOCTATOYHO ITOJIHO W TOYHO
OTpaXacT BHUA KapThbl MMO3UIIMOHHUPOBAHUSA
«lleHa — Ka4ecTBO», TpeOOBaHHUS K JaHHOMY
BUy pabOThl W O(OPMIICHHIO BBITIOJHEHBI
YaCTUYHO;

«HEYJIOBIIETBOPUTEIHLHO -
BBICTABJISICTCSL CTY/ACHTY, €CITU 3aJaHue He
COOTBETCTBYET TPEOOBAHUSIM.

TBopueckoe
3aJaHue 5

Brinmonnennrie

3aJaHusA

«OTJIMYHO» — BBICTABIIAETCS CTYICHTY,
ecyd coOIIoIeHbI TPeOOBaHUS K CTPYKTYpE U
00beMy; colepKaHHe OTINYAETCS HOBU3HOM,
KpaTKo, TOYHO MPEJICTaBIISIET
XapaKTePUCTHKY 3a/JlaHUi B COOTBETCTBHH C
rpagukomM  copoca U IPEJIOKECHHS

PBIHOYHOTO paBHOBECHSI, MIPOSIBIICHO
TBOPYECTBO, O(GOPMIICHO B COOTBETCTBUU C
TpeOOBaHUSIMU;

«XOPOILO» — BBICTABISIETCSI CTYICHTY,
ecii COONIOICHBI TPeOOBaHMSI K CTPYKTYpE;
COJIepIKaHKe OTJIMYAeTCS HOBHU3HOW;
Ope/CTaBiIsieT  IepedyeHb  3aJaHuil B
COOTBETCTBUM C TpauKOM copoca H
OpPEUIOKEHUST  PBIHOYHOTO  PAaBHOBECHS;
TpeboBaHUA K O(GOPMICHHIO B  LEJIOM
COOJIIOICHEI;

«yIOBJIETBOPUTEIILHO» — BBICTABIISIETCS
CTYCHTY, €CIU TPEACTaBICHbl OCHOBHBIC
CTPYKTYpHBIE ~ KOMIIOHEHTBI;  COJEp>KaHHe
HEI0OCTaTOYHO TOJHO M TOYHO OTPaXKaeT BUJ
rpaguka crpoca U NpeaygoKeHus] PhIHOYHOTO
paBHOBecHs, TpeOOBaHUS K JaHHOMY BHIY
paboTbl ¥ O(QOPMIICHHIO  BBIOJHEHbI
YaCTHYHO,




@ opMbI TEKYIIETO YciaoBus Kputepuu u HOpMBI OLIEHKHU
KOHTPOJIst JA0MYCKAa
«HEYIOBIIETBOPUTEILHO) -
BBICTABIISICTCS CTYJCHTY, €CJIM 3a/laHue He
COOTBETCTBYET TPEOOBAHUSIM.
3aI[aHI/I$I Brinmonnennsie «OTJIMYHO» BBICTABJIACTCA CTYACHTY,
PEKOHCTPYKTHBHOTO 3a/1aHus €CIM OH COCTaBWJI TabiWily, KOTopas
ypoBHs 1,2 coepkut 4 crondia, coAaepKaHue TaOTUIIBI
NPEJCTaBIICHO TIOJHO;
«XOpOIIO» BBICTABIAETCA CTYIEHTY,
€CIM OH COCTaBWJI Tabiuiy, KOTopas
COACPKUT 3 CTONOIA, COMEP)KAHUE TAOJIUIIBI
NPEJCTaBIICHO TIOJTHO;
«YHAOBJICTBOPUTCIIBHO»  BBICTABJIACTCA
CTY[ICHTY, €CIIM OH COCTaBWJI TaOJHILy,
KOTOpasi CONEP>KUT 2 CTOJOIA, COACp)KaHue
TaOIHIIBI IPEJCTaBICHO (OPMATBHO;
«HEYJIOBIIETBOPUTEILHO
BBICTABJIACTCA CTYACHTY, €CIIn OH HE
BBITIOJIHUJI 3a1aHUC.
Kpyrasrit CTOJI Jonyckarorcs «OTIUYHO)» BBICTABIAETCA CTYIEHTY,

(muckyccus) 1,2

BCC CTYJACHTBI

€CJIM AKTHUBHO Y4YaCTBYCT B JUCKYCCHUH, CBOU
MBICIIH apryMeHTHUpYeT, MOJIb3yeTCst
COBPEMEHHOM HAy4YHOU JIEKCHKOH, CBOOOHO
OPUEHTHUPYETCS B COBPEMEHHBIX MpobdieMax
HayK{ u o0pa3zoBaHus, BCeraa
CaMOCTOSITEJICH B BBICKA3bIBAHUAX, MOXKET
M0/1IaThCSl MBICIISIM BEYILETO;

«XOpOMUIO BBICTABIISIETCS CTYICHTY, €CIIU
OH Y4YacTBYET B JAHUCKYCCHUHU, CBOH MBbICIH
CTapaeTcsi apryMeHTHUpPOBATh, HCIOJb3YET
HAy4YHYIO JIEKCHUKY, CB0OOOTHO
OPUEHTHUPYETCS B COBPEMEHHBIX MpobdiieMax
Hayku W oOpa3oBaHMs, OJHAKO HE Bcerjaa
CaMOCTOSITEJICH B BBICKA3bIBAHUAX, MOXKET
M0/1IaThCSl MBICIISIM BEYILIETO;

«YHOBIIETBOPUTEIHHO»  BBICTABISETCS
CTYIEHTY, €CJIM OH Y4acTBYeT B JUCKYCCHUH,
OTCYTCTBYET CHUCT€Ma HAYYHBIX 3HAHHM, YTO
3aTpyaHSieT CBOOOJHO BBICKA3aTh CBOM
MBICIIK TIO paccMaTpuBaeMod mpobieme u
apryMeHTHPOBATb;

«HEYIOBIETBOPUTETILHO» BHICTABIISETCS
CTYJIEHTY, €Clu OH HE YydYacTBYeT B
JUCKYCCUU

IIpoexr

[loaroroBiieHHBIN
MPOEKT

«OTJIMYHO»  BBICTABIISICTCS  TpYyIIe
CTYIEHTOB, €CIM  3allJIJaHUPOBAHbl IIyTH
JOCTHKEHHS] 1€ IIPOEKTa, TeMa IPOEKTa
LIEJIOCTHO packpsbITa, MCIOJIb30BAHBI
pa3sHOOOpa3Hble MCTOYHHKM WH(pOpMaIuH,
JI0Ka3aHa uX 1LeNecoo0pa3HoCTh, BEIOpaHHbIE
crocoObl  B3aMMOJICHCTBHS COOTBETCTBYIOT




q)OpMBI TERYyLIEro YcaoBus KpnTepml H HOPMBbI OLICHKHU
KOHTPOJA A0IMyCKa

e M COJEPKAHHIO IPOEKTa, aBTOPHI
IMPOCKTA IMPOABUIIN JIMYHYIO
3aMHTEPECOBAHHOCTH, TBOPYECKH MOJONUINA K
paboTe, BHECIM  DJIEMEHThl  HOBH3HHI,
opOpMIICHHE THUCHMEHHOW 4YacTH IPOEKTa
COOTBCTCTBYCT HMCIOIIUMCA Tpe6OBaHI/I$IM,
Mpe3CHTaluA IIPOCKTa BBITIOJIHCHA
KQ4E€CTBCHHO;

«Xopomo» BBICTABJIACTCA rpymie
CTYJICHTOB, €CIM  3alJITAHUPOBAHBI ITyTH
JOCTMIKCHUA MLCJIIM IPOCKTA, TEMa IPOCKTa
EJIOCTHO packKpsITa, HCIIOJIb30BaHBI
pa3HooOpa3Hble HCTOYHUKHM HH(pOpMaLuH,
JI0Ka3aHa UX 1eIeco00pa3HOCTh, BHIOpaHHBIE
CIIOCOOBI  B3aMIMOJICHCTBHS COOTBETCTBYIOT
e ¥ COJEP)KAHWIO IPOEKTa, aBTOPHI
IIpOEKTa HPOSBUIIN JINYHYIO
3aWHTEPECOBAHHOCTh, OJHAKO HE COBCEM
TBOPYECKH TOJIONLIN K paboTe, OTCYTCTBYIOT
DJIEMEHTHI HOBU3HHI, odopmieHne
MUCHbMEHHOW YacTH TPOEKTa COOTBETCTBYET
UMEIOIUMCST  TPeOOBAaHUSAM, IPE3CHTAIUS
MPOEKTA BHITIOJHEHA Ka4eCTBEHHO;

«YIOBJICTBOPHUTEIBHO»  BBICTABIISCTCS
TpyIIe CTYIACHTOB, €CIH  3aIluIaHUPOBAHBI
NyTH JOCTH)KCHUS IEIH TPOEKTa, TeMma
NPOEKTa PACKphITa HEIOCTATOYHO TIIyOOKO,
HE UCTIOJIh30BaHBI pa3HooOpa3Hbie
UCTOYHUKA  HWH(pOpMAIMK,  BBHIOpaHHBIC
CrocoObl  B3aUMOJICHCTBUS COOTBETCTBYIOT
Hed W COJICP)KAHHIO TIPOEKTa, aBTOPHI
poeKTa TIPOSIBUITA JTHYHYIO
3aWHTEPECOBAHHOCTh, TBOPUYECKH IMOJIOILIA K
paboTe, BHECIM  3JEMEHTHl  HOBH3HBI,
oopmIIeHHE THCHBMEHHOW YacTH MPOCKTa
COOTBETCTBYET MMEIONIMMCS TpeOOBaHUSIM,
Npe3CHTAIMsl ~ NPOCKTa  BBINOJIHEHA  C

3aMCUYaHMUAMMU,

«HCYHOOBJICTBOPUTCIIBHO» BBICTABJIACTCA
rpynmne CTYACHTOB, €CJIA IMPOCKT HC
IMMPCACTABJICH.

7.3.2. Bonipocsl K 3K3aMeHy

1. PpiHOK 00pa3oBaTeNbHBIX YCIYTr: €r0 MECTO B CHUCTEME PbIHOYHBIX OTHOLICHUH, CTPYKTYpa

U MHQpaACTPYyKTypa.

Pounb rocynapctBa B popMupoBaHUM U pa3BUTHH PhIHKA 00pa3oBaTeIbHBIX yeuyr B Poccun.

TenneHunu pa3BUTHS pbIHKA 00pPa30BaTENbHBIX YCIIYT.

4. TIpoekTHpoBaHHE CHUCTEMbl MEHEPKMEHTa KauecTBa 0Opa30BaTENbHBIX YCIYI KaK YCIOBHUS
KOHKYPEHTOCIIOCOOHOCTH OpTaHU3aIIH.

w N



13.
14.

15.
16.
17.
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25.
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MapxkeTHHr B cepe 00pazoBaHus: OIpe/esieHIe, 3HaUeHNE, CTAHOBJICHHUE.
Konuenumu mapkeTunra.

Ha3zoBute cyObeKThl MapKeTHHTa 00pa30BaTENbHBIX YCIIYT.

[epeuncanre 0OBEKTH MAPKETHHTA 00Pa30BATEIbHBIX YCIIYT.

KakoBbI 0COOCHHOCTH YCITyTH KaKk 00bEKTa MapKeTHHTa?

. HazoBuTe oTaMunTenbHBIE YepThl 00pPa30BaTEIBHBIX YCIYT.
. KakoBsl pyHkmm mapkeTuHra o0pazoBaTelIbHBIX YCIyT?
. B 4eM 3akito4aroTcst OTIAMYHS MPOU3BOACTBEHHO OPHEHTUPOBAHHOTO 00pa30BaTEIHHOTO

yupexaeHus ot OY, OpueHTUPOBAHHOTO HA PHIHOK?

[lepeuncnure NPUHLIMITBI MAPKETUHIa 00PAa30BaTENIbHBIX YCIYT.

Metoindeckre OCHOBBI TPOBEICHHUS MAPKETUHTOBBIX MCCIIEJOBAaHUI phIHKA 00pa30BaTEIbHBIX
YCIIYT.

OCHOBHBIE TIOJIO’KEHHUSI CUCTEMHOTO M CUTYallUOHHOTO aHaJIu3a.

HazoBute aTansl 1 METO/1bI MPOBEAECHNS MAPKETUHT OBBIX UCCIIEIOBAHU.

[lepeuncnure OCHOBHblE OOBEKTHl MAPKETUHIOBBIX HCCIIEIOBAHUI.

Packpoiite mousiTue mMapkeTuHroBou cpeapl. KakoBa ee cTpykrypa?

Kakue ¢akTopbsl BkItouaeT B ceOs MapKeTHHTOBas Makpocpena?

KakxoBb1 0cOOEHHOCTH BO3ACHCTBHUS MaKpOCpeabl Ha 00pa3oBaTeNbHOE yUpeKAeHHEe?
Kakue MeTopl IpUMEHSIOTCS I aHaIu3a Makpocpeabl?

Kakue nanHbie SBIAIOTCS UCXOTHBIMU I aHAIK3a BHEIIHEH cpebl?

Uem 00BsACHSIETCS BAXXHOCTh aHAJIW3a BHYTPEHHEH CpeIpl?

Jante xapakrepuctuky Mmerogam CTEP — ananu3 u SWOT-ananms.

JlaiiTe onpesienieHMe CETMEHTALMM PBIHKA, IIEJIEBOTO PBIHKA, LEJIEBOT0 CETMEHTA PHIHKA,
MTO3ULIMOHUPOBAHHSL.

Kako#i tun cermeHTanum sBisercs Oosiee pacmpoctpaHeHHBIM? [Touemy?

C Kako# 1epI0 MPUMEHSCTCS CEeTMEHTAIU 10 TapaMeTpaM 00pa30BaTeIbHBIX YCIyT?
LleneBble ayauTOpuM 0OpPa30BATEIBHOTO YUPEKACHUS U CHelU(HKAa B3aUMOJEHCTBUS C
HHUMM.

N3yuenue notpeduTeneit 00pa3oBaTeNbHbIX YCIYT.

[IpoyKT Ha phIHKE 00pa30BaTEIbHBIX YCIYT U €r0 KilacCu(uKalus.

OneHka KOHKYPEHTOCIIOCOOHOCTH 00pa30BaTeIbHONW YCIYrd (Ha IpUMepe KOHKPETHOM
OpraHU3aIlH ).

Opranu3allMOHHBIE CTPYKTYpPhI YIIPABICHUS MAPKETUHIOBOM € TEIbHOCTRI0 OY.
Mopenb mIaHUpOBaHUS MOTPEOHOCTH B 0Opa3oBaTENbHBIX YCIyrax (Ha mpuMmepe
KOHKPETHOM OpraHU3aIun).

®daxTopsl MOBBIIIEHUST (PPEKTUBHOCTU MPEIOCTABICHUS 00Pa30BaTEIbHBIX YCIIYT.
[IpaBa moTpeOuTENS U UCIIOTHUTEIIS IIPU OpraHU3aIN 00pa30BaTEIbHBIX YCIYT.

Dransl npoliiecca CTAHOBJIECHHUS HOBOTO MPOJIYKTa — HOBOM 00pa30BaTeIbHONU MPOrPaAMMBI.
Martpuna Aucodda.

Martpuna «/losst pblHKa — TeMIIbI pocTa» bOCTOHCKON KOHCYIBTATUBHOM TPYIIIIBI.
Marpuna «IIpuBiekaTenbHOCTb - KOHKYPEHTOCIIOCOOHOCTHY.

Oco6eHHOCTH 1IeHO00pa30BaHMsl Ha PBIHKE 0Opa3oBaTENbHBIX YCIYT (Ha IpUMepe
KOHKPETHOM OpraHu3aium).

IleHoBas cTpaTerust 06pa3oBaTeIbHOTO YUPEXKACHUS, OCHOBHBIE ATaIlbl €€ pa3pabOTKH.
HanorooGnoxxenne o0Opa3oBaTeNbHON AEATENBHOCTH (Ha NMpUMEpe KOHKPETHOU
OpTraHH3aIux).

[IpoasmkeHre 00pa30BaTENbHBIX YCIYT: BHYTPEHHUHN PBIHOK, SKCIOPT, UMIOPT.
busnec-tuian nmpoaBHKeHHsT 00pa30BaTENbHBIX YCIYr KOHKPETHOW 00pa3oBaTebHON
OpraHH3aliHy.

dopMHpOBaHUE U YIIpaBJIEHUE OIOKETOM 00pa3zoBaTEIbHOTO YUPEKACHUS IPU
IIPOJIBUKEHUH YCIYT.

Opranuzanys BHYTPEHHETO ayauTa (HHAHCOBO-PKOHOMHUYECKOH NESITEIbHOCTH MpU
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63.
64.
65.
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MPOJBIKEHUH 00pa30BaTEIbHBIX YCIYT (Ha MpUMeEpe KOHKPETHOW OpraHU3allin).
[IpaBuna JOKyMEHTAIIMOHHOTO O(OPMIICHHUS JIOKATBHBIX aKTOB, CO3aBAEMBIX IPH
MPOJBIDKEHUH 00pa30BaTEIbHBIX YCIYT (Ha IpUMEpe KOHKPETHON OpraHu3aIlum).
HazoBurte 0cOOEHHOCTH 00pa30BaTEIbHON PEeKIaMBbI?

Uro npencrasisier co00il cTUMYIUpPOBaHKUE cObITAa 00pa30BaTEIbHBIX YCIIYT?

Kak opranmsyrorcsi CBsi3u ¢ OOIIECTBEHHOCTHIO B cpepe oOpasoBaHms?

KakoBbI mpenMyImiecTBa UCTIOIB30BAHUS MPSMOTO MAPKETHHTA TP PO IBUKCHUN
00pa3oBaTeNbHBIX YCIyT?

[Touemy 00pazoBaTEIILHOMY YUPEKACHUIO CIIEAYET pa3padaThiBaTh CBOW (PUPMEHHBIN CTUIH?
B 4yem otnuume BricTaBKH 1 sipMapku? Kakue mpenmyIiecTBa yqacTue B HUX JIaeT
00pa3oBaTeIbHOMY YUPEIKICHUIO?

B uem 3akioyaercs BaKHOCTb COTPYIHUYECTBA B cpepe oOpa3zoBaHUs?

Kak ¢popmupyercst Open 06pazoBaTeNbHOTO YUPEKICHUS?

B deM cocTouT KiItoueBas KOMITETEHIHS OOpa30BaTEIBHOTO YUPEKICHUs?

KakumMu metomamu oCymiecTBISIETCS TPOJBMKEHUE 00pa30BaTENbHOTO OpeH/ia Ha
rJ100aJTbHBIA PHIHOK?

Kakne ocobeHHOCTH pBIHKA 00pa30BaHUs M UX BIMSHUE HA TEXHOJOTHH MTPOIBHIKEHHS BBI
3HaeTe?

CymrHoCTh OpraHu3aIiy PeKIaMHBIX KaMIIaHHH.

PazpaboTka KpeaTHBHBIX HICH IS pEIICHHUS PEKIaMHBIX 3a/1a4.

Benenne mokyMeHTAIMH MO PEKJIAMHBIM KaMITaHUSIM.

Coznanue u paboTa oTA€NIa peKIIaMbl/pa3BUTHSL.

dopmupoBaHue U yrpaBieHUE peKJIaMHbIM OI0KETOM.

MenuannaHupoBaHue: aHAJIW3 MEIUaKaHAIOB U MEeIMaHOCHUTENEH.

Coznanue ¥ yrpaBjieHHe KOPIOPATUBHBIM CaiTOM 00pa30BaTEIbHOTO YUPEKICHUS.
DupMEHHBIN CTHIIb 00Pa30BaATEIILHOTO YUPESKICHHUS.

Ju3aitn uHpOpPMAIIMOHHO-PEKIIAMHBIX MaTepuaioB 00pa30BaTEIbHOTO YUPEKICHUS.
KopnopaTusHbie noiapku 00pa3oBaTeIbHOTO YUPEKICHUS.

BricTaBouHas AesITENbHOCTh 00PA30BATENBHOTO YUPEKICHHUS.

Kopnoparusueie By3oBckre CMMU kak pecypc npoaBHKEHUS.

Onenka 3ppeKTUBHOCTH PEKJIAMHON IESTEIbHOCTH.

MecTo npecc-ciayx0bl B cicTeMe 00IIECTBEHHBIX CBS3EH.

3amaun U QyHKIUHU Ipecc-ciiyk0 00pa3oBaTEIbHOTO YUPEKICHUS.

BiaumoneiicTBue npecc-ciry>k0bl ¢ APYTUMU OTJEIaMU PEKTOpaTa By3a, paclpeieicHue
(YHKIIMOHATBHBIX 00513aHHOCTEH U cep OTBETCTBEHHOCTH.

Bo3moxHOCTH TONy4YeHUs epBUYHON HH(GOPMAIIUU BHYTPU 00pa30BaTEIbHOIO YUPEKACHUS,
ee MpoBepKa U HeOOXOIMMOCTh JJOBEJICHUS 0 CBEICHUS 0OIECTBEHHOCTH.

OO1u1re MpUHIUIBI B3aUMOJIEHCTBUS 00pa3oBaTeabHOro yupexaenus co CMU.
[ToHsiTHE KOMMYHUKATUBHOM CTpaTeruu 00pa3oBaTeIbHOTO YUPEKICHUS.
WNudopmanioHHas OTKPBITOCTh 00Pa30BaTENBbHOTO YUPEKICHHUS.

AGcooTHas 10CTOBEPHOCTh (DaKTOB U MX yMeJasi HHTEpIpeTalus B UHTEpecax
OpraHu3allui Kak OCHOBa B3aMMOJIEHCTBUSA 00pa3oBareiabHOro yupexaenus co CMU.
OCHOBHBIE MEPOTIPUATHS, OPraHU3yeMbl€ JJIS TIPECCHI.



Kpurtepuu u HOpMbI OLIEHKH

dopma
NpoBeJeHUs
Cemectp NPOMEKYTOY Kpurtepun u HOpMbI OLIEHKH
HOH
aTTecTauuu
3 OK3ameH - OLICHKAa «OTJIUYHO» BBICTABJIAETCS
CTYIEHTY, €CIH AKTUBHO y4YaCTBYET B
JUCKYCCUH, CBOM MBICIM  apryMEHTHpPYET,

«OTIIUYHO»

MOJIb3YETCS COBPEMEHHOW HAYYHOM JIEKCHKOM,
CBOOOJHO  OpHEHTHUpYETCS B mpobiemax
TICUXOJIOTHYECKOM 0e30MmacHOCTH "
koMpoptHocTt OC OO, uHTEpEeCHO U SPKO
NPEJICTaBISIET  JOKAa3aTeIbcTBA B TOJIB3Y
CO3JaHus Oe3omacHoOi KOMMYHUKAIIIH,
JTIOKa3bIBACT HEO0OX0IMMOCTH W3YYCHUS
MEXaHU3MOB 0€30I1aCHOTO OOIIECHUS;

«XOPOILIOH

- OIICHKa «XOpPOIIO  BBICTABJISAETCS
CTYJIGHTY, €CId OH Y4YacTBYeT B JIMCKYCCHH,
CBOM MBICIIM  CTapaeTcsi apryMEeHTHPOBATH,
WCIIOJIB3YEeT HAyYHYIO  JIGKCHKY, CBOOOIHO
OPHEHTHPYETCS B MPOOJIEMAaXIICUXOJIOTHIECKOM
oesonmacHoctu OC, ogHako He  Bcerga
CaMOCTOSTEICH B  BBICKA3bIBAHUAX, MOXKET
MOJATHCSI MBICIISIM BEIYIIETO;

«YZAOBIETBOPU
TEJIBHO»

- OLEHKa «YAOBIIETBOPUTEIHHO»
BBICTABIISIETCSA CTYICHTY, €CJIM OH Y4YacTBYeT B
JTUCKYCCUU, OTCYTCTBYET CHUCTEMa Hay4dHBIX
3HAHUW, YTO 3aTPYIOHSET CBOOOJHO BBICKA3aTh
CBOM MBICJIM II0 paccMaTpuBaeMoil mpoOieme u
apryMeHTHPOBATb;

«HEYOOBJIETBO
pHUTCIBbHO»

- OILCHKa CHEYHOOBJECTBOPHUTECIBHO»
BBICTABJISICTCA CTYACHTY, €CJIM OH HC Y4AaCTBYCT
B TUCKYCCHH.

7.3.3 IIpuMepbI TeCTOBBIX 3aIaHUI

OM 3akpbITOro THIIA

Samanue Ne 1

CTpaTel"I/ILIeCKOC IJIaHUPOBAHUC oOecreunBact:

A) BUIeHHE TIEPCTIEKTUB Pa3BUTUS

b) TouHBIf U CBOEBpPEMEHHBIN KOHTPOJIb
B) mnan opranuzanuu aenicTBuit
[IpaBunbHBIN OTBET: A

3amaune No 2

HCJ’ILIO MOHHUTOpPHHTA 061].161"0 CpCaHCTO 06pa30133H1/151 ABJIACTCA:
A) ONPpCACIICHUC (baKTopOB, BIMAKOIINX Ha KadCCTBO O6Hl€06pa3OBaTCHLHOﬁ OATOTOBKHU

IIKOJIbHUKOB,;




b) BoisBIeHHME TEHACHIMH B HM3MEHEHHM KadecTBa 00IIe0oOpa30BaTENbHON MOATOTOBKU
HIKOJIBHUKOB Poccuu 1o mpeaMeraM pernoHalbHOTO KOMIIOHEHTa 0a3MCHOTO y4eOHOTO IJIaHa;

B) BbIsiBIEHME IPUHIMIIOB U3MEHEHUS KAUeCTBA IMOATOTOBKH YYaIIUXCS.

[IpaBunbHbIN OTBET: A

3ananue Ne 3

Kak Ha3bIBaeTcs CTpyKTypa OpraHu3aliy, KOTOpas UCIOJIb3YeT IUIaHUPOBAaHUE padOT U KOHTPOJIb
UX BBIIIOJIHEHUS CTPOTO 110 BEPTUKAJIU .

A) nuHenHo;

b) dynkimonansHOM;

B) marpuuHoii.

[IpaBunbHBIN OTBET: A

3ananue Ne 4

C TOuKM 3peHusi CUCTEMHOT'0 N0JIX0/[a OpraHu3alus — 3T0:

A) rpymma /el 1eneHanpaBiIeHHbIX B CBOEH e TEIbHOCTH

b) mexanu3m npeoOpa3oBaHUs BXOJ0B B BBIXOIbI

B) rpynna mrozeii, neneHanpaBiIeHHbIX B CBOEH I€ATEIbHOCTH M UMEIOIIUX ONPEeIeHHbII Habop
B3aMMOCBSI3aHHBIX LIETIEN

[IpaBunbHsbI OTBET: B

3aganue Ne 5

Kaxkune momHOMOYMS 11€71€C000pa3HO AETIerupoBaTh?

A) pyTHHHYIO paboTy

b) 3ananus, ¢ KOTOPHIMU MOAYMHEHHBIE CIIPABIISIIMCH Obl JIy4Ille B CHILY CBO€H KOMIIETEHTHOCTH
B) y3kue cnenuannzupoBaHHbIE TPOOIEMBI

[IpaBunbHbIN OTBET: b

OM o0TKpBITOro THIIA

Samanue Nel.

Kaxkue BbI 3HaeTe BUABI AMATHOCTUK O00YJAIOITHXCSI.

[IpaBUIIbHBIN OTBET: IMCUXOJIOTHYECKasi, MEAUIIMHCKAS, COI[HAIbHAs, COITMAIbHO-TIEaroruyecKas u
negaroruyeckas IMarHOCTHKH.

3amanne Ne 2

UTto Takoe rnmoBecHNEe, OpUEHTHPOBAHHOE HA KOHTPOJIH?

[IpaBunbHbli  oTBeT: IloBemeHue, OPHEHTHPOBAHHOE HA KOHTPOJb, — OTO BHEAPCHHE H
MoJJIep>KaHnue CUCTEMBI Mep U ACHWCTBUIA, HAITPABJIIEHHBIX HA YAYUYIICHHE MPOIIECCOB U PE3yJIbTaTOB
B 00pa30oBaTENbHON OpPraHU3aIIHH.

3amanne Ne3

KakoBa 1ens MOHUTOpHHTA O0IIIET0 CpeTHEr0 00pa3oBaHus?

[IpaBunbHbI O0TBeT: MOHUTOPUHT OOIIEro cpenHero ooOpazoBanusi B Poccuu HampaBieH Ha
ompezeneHue (HakTopoB, BIUSIONIUX Ha KAU€CTBO MOATOTOBKH IIKOJIHHUKOB. ITO MOXET BKIIOYAThH
aHallM3 PpPe3yJbTaTOB YUeOHOW JEATENbHOCTH, OILIEHKY YCIOBHH U METOJOB OOy4YeHWs,
WCCIIEIOBAaHUE YIOBIECTBOPEHHOCTH OOYUAIOIINXCS U POTUTEINCH.

Samaune Ned
Kak M0OxHO onpenenuTh U U3MEPHUTh KaueCTBO 00pazoBaHus?



[IpaBunbHbIl oTBeT: KadecTBO 00pa3oBaHUS MOXKHO OIPENEIUTh M U3MEPHUTh MO Pa3IMYHBIM
KPUTEPHSIM, BKJIIOYas yPOBEHb 3HAHWN W HABBIKOB YYAIlMXCs, KaYeCTBO YUEOHBIX MaTEepHAJIOB,
npoeccuoHaIu3M MearoroB, ypOBEHb yIOBIECTBOPEHHOCTH yJaluxcs o0ydyeHneM

3ananue Ne5

C mnoMOmbIO KAaKOro HMHCTPYMEHTapus MOKHO  OCYILECTBUTh  MOHUTOPUHI  Pa3BUTHS
00pa3oBaTeJIbHOM cpebl YIeOHOTO 3aBEACHHS

[TpaBunbHBIH 0TBET: MOHUTOPHHT Pa3BUTHsI 00Pa30BaTEILHON Cpelbl YI€OHOTO 3aBEICHHUS MOXKHO
OCYLIECTBUTH C IIOMOIIBK) CHCTEMHOIO OIMCAHUS M MCIOJIb30BAaHUS KAadyeCTBEHHBIX H
KOJIMYECTBEHHBIX IOKa3aTeNlel XapaKTepUCTUKNA 00pa30BaTEIbHOM CPEIbl.

3amanue Neb

Urto Takoe dKCIepTHAS OI[eHKA?

[IpaBunbHBIE  OTBET: OKCHEPTHBIE OIEHKH — CYXJCHHS  BBICOKOKBAJIM(UIIMPOBAHHBIX
CIEIMAIUCTOB — MPO(ECCHOHANIOB, BBICKA3aHHBIC B BHUJC COJCPKATEIHHOW, KAYECTBEHHOW WIIN
KOJ'II/ILICCTBGHHOI\/II OIICHKHN O6T)€KTa, HpeI[Ha3Ha‘IeHHI>Ie IJIA UCITOJIB30BAHUA HpI/I HpI/IHSITI/II/I peHIeHI/ISI

3ananue N7
dopmMupoBaHuEe  JIMYHOCTH, O0OJadamomiell  BBICOKOM  OTBETCTBEHHOCTHbIO  KOJUIEKTHBHOM
TICUXOJIOTHEH, BEICOKON KBalH(pHUKAIUEll, U pa3BUTHIM UyBCTBOM CONPUYACTHOCTH K OpraHU3allHH,

[TpaBUSbHBIN OTBET: OCHOBHAS 11€JIh PA0OTHI PYKOBOIUTENS C TIEPCOHATIOM

Samanue Ne§

Kak meHemkMEHT kauecTBa B 0Opa30BaHMM MOXKET CIHOCOOCTBOBATH YAOBJIETBOPEHHUIO 3allPOCOB
norpeourenei?

[IpaBunbHBIE OTBET: MEHEIHKMEHT KauecTBa B OOpa30BaHUM HAMpPABJICH Ha OIPEICIICHHE,
yIpaBlieHUE U YITyYIlIeHHEe BCEX aCleKTOB 00pa30BaTEeNbHOTO MPOLIECCa, KOTOPhIE MOTYT MOBIIHUAThH
Ha yJIOBJIETBOPEHHE 3alIPOCOB NOTpeduTeneit (yyammxcs, poauresei, pabotoaareneit u 1.1.).

Samanue Ne9
Kakne KOMIOHEHTHI BKJIFOYAeT B ce0sl CTpATErM4YeCKHil TUIaH B KOHTEKCTE 00pa3oBaHms?
[IpaBunbHbIli oTBeT: CTpaTerMyecKMid TUIAH B KOHTEKCTE OOpa3oBaHHS — OTO JOKYMEHT,

onpeﬂemnomﬂﬁ JOJITOCPOYHBIC LCJIU U CTPATCIUKW OpraHU3alui JJII JOCTHUKCHUA 3TUX ueneﬁ. On
BKJIIOYAET B ceOs aHAIU3 TEKYHICro COCTOSAHUS, OIIPECACIICHUC KEJIAEMOT'0O 6yz1ymero COCTOsAHUA U
IIYTH €ro JOCTUIKCHUS.

3ananue Nel(

Ha uro nampaBrneHa [AeATeIbHOCTh CHUCTEMbl MEHEKMEHTa KadecTBa B 00pazoBaTeIbHOMN
OopraHu3aluu?

[IpaBunbHbIl oTBeT: JleATenbHOCTH CHUCTEMBI MEHEDKMEHTa KauecTBa B 00pa30BaTelbHOM
OpraHM3alliil HampaBlieHa Ha YIy4llIeHHE MPOIECCOB OOyueHUs M pe3ylabTaToB OOy4YEeHHs,
YIOBJIETBOPEHHUE 3aMPOCOB CTYAEHTOB U APYTUX 3aMHTEPECOBAHHBIX CTOPOH

3amanne Nell

Kak MOXHO omnpenenuTh U U3MEPUTh KaueCTBO 00pa30BaHUs

[TpaBunbHbIl 0TBeT: KauecTBO 00pa3oBaHMsI MOKHO OINPEACTUTh U HU3MEPUTH MO PA3IUYHBIM
KpUTEpUSM, BKJIIOYAss YPOBEHb 3HAHUNA M HABBIKOB YYaIl[UXCS, KA4€CTBO Y4eOHBIX MaTEpHaloB,
npodeccroHal3M MeJaroroB, ypoBeHb YIOBICTBOPEHHOCTH yJaIIUXCsl O0y4EHHEM.

3amaune Nel2
[TpuBeauTe MpUMephbl KOJTUYECTBEHHBIX M KAYECTBEHHBIX 1eJIei B 00pa30BaHUU.



HpaBI/IJIBHblﬁ otBeT: KonnuecTBeHHbBIE neinun 06pa30BaHI/ISI CBA3aHbl C YHCJIIOBBIMHU ITOKa3aTCIAMMU,
HAIpuMep, KOJIMYECTBOM BBIITYCKHHUKOB, IPOLUCHTOM CTYACHTOB, CAABIINX 3K3aMCH. KauectBenurnie
1enu oOBIYHO OIMCHIBAIOT XapakTep 00pa30oBaTENbHOIO MpOoIliecca U ero pe3ylbTaThl, HAIpUMeEp,
YPOBCHBb YAOBJICTBOPCHHOCTU CTYACHTOB WX YPOBCHDb IIEAAIrOTUYCCKOI0 MaCTCpCTBA.

3ananue Nel3

Kakoit moaxo/1 K KOHTPOJIIO CJeyeT MPH YIPaBICHUN 00pa30BaTeIbHBIM YUpEKICHHEM ?
[TpaBunbHBIH oTBeT: CTpaTeruyeckuii TiaH oOpa30BaTENbHON OpraHU3alUU MPEACTABIAET COOOU
KOMIUJIEKCHYIO JIOJITOCPOYHYKO MPOrpaMMy JEHCTBUM, HAIPABICHHBIX HA JOCTHKEHHUE MHCCUU
OpraHu3aliy.

3ananue Nel4

BHyTpeHHss cucTeMa OIleHKM KadecTBa 00pa3oBaHUs 00pa30BaTeIbHON OpraHU3al[ii OLIEHUBAETCS
C MOMOIIBIO IMKIIA JleMuHra, coaepKamnii HeCKOIbKO KOMIIOHEHT. Kakue KOMIIOHEHTHI 00pa3yioT
uuka Jlemunra?

[MpaBwibHbiil otBer: Lukn Jlemunra (uukin PDCA) Bkirouaetr 4 KOMIOHEHTHI — TuaHupyi (plan),
BeImoJHsi (d0), mposepstii (check study), nevicTByit (act) u MoKeT OBITh UCIIOJIB30BAH KaK METO]
COBEPUICHCTBOBAHUS JEATEIILHOCTH.

3ananue Nel5

[To muenuio aBcTpaymiickoro ydeHoro K. bumza oreHka dYenmoBeYecKOro KamuTajga JI0JDKHA
MIPOU3BOIUTHCSA IO TpeM KputepusaM. Kakum kpurepusim?

[IpaBUSIbHBIN OTBET: DTUMHU KPUTEPHAMH SBISIOTCI — JeMOTrpapuiecKuil (COCTaB U CTPYKTypa
paboueld CHWJIBI); OpTaHU3AIMOHHBIA KpUTEpU (TIpPHBJICUEHHE W yIAEp)KaHUE W  OlCHKa
3¢ dEeKTUBHOCTH YeOBEYECKOrO KaluTalla); MPOTHO3HBIM, OCHOBBIBAIOIIMKCS Ha MOBEACHUYECKUX
O0COOEHHOCTSIX.

Samanue Nel6

[Iporiecc MpUHATHS W BBITOJIHCHHUS YIPABICHYCCKUX PEIICHUN, HANpPaBJICHHBIX HA CHIDKCHHE
BEPOSTHOCTH BO3HUKHOBEHUS HEOIArOMPHUSATHOTO Pe3yabTaTa I MUHUMHU3AIIUIO BO3MOXKHBIX TTOTEPh
MIPOEKTA, BEI3BAHHBIX €T0 Peaslh3aIiueii.

[IpaBunbHbIN 0TBET: JlaHHBIN TPOLIECC HA3BIBAETCSA PUCK-MEHEHKMEHTOM

Samanue Nel7

Onepannonnas moaenb «llects nuisin MeinuieHus» J.1e boHo npeaHazHadyeHa A .................
[IpaBunbHbIN oTBET: JlaHHAs MOAETH MpeIHA3HAaYeHA [T TIOBBIICHUS IPOM3BOAUTEILHOCTH TPYAa
U yJIy4IIeHUS B3aUMOJICHCTBUS MEXKIY YIaCTHUKAMH KOMAaH/IbI.

3aganme Nelg8

COBOKYITHOCTh OTBITA, HABBIKOB, YMEHUI U 3HAHWM, KOTOPHIMU 00JaaloT IO, paboTare B
OpraHu3aIiM, BCE 3TO HA3bIBACTCH. .........

[IpaBUIBHBIN OTBET: BCE ATO HA3BIBAETCS YEIOBEYECKUM KaTUTAJIOM.

3aganue Nel9

s toro, 4toOBl CO37aTh PBIHOK, CBOOOIHBIM OT APYTUX HMIPOKOB, HYKHO XOPOIIO H3y4YHUTh
1Y (03 (33 1 S

[IpaBunbHBI O0TBeT: MoJenb cTpaTerus TroyOOro OKeaHa COACPKHUT YeThIpe NeHCTBUA —
YCTPaHUTbh, COKPATUTD, YBEIIUUUTh, CO3/IATh.

Samaume Ne20
Martpunia «poayKIusi — PIHKI TO3BOJISIET 000CHOBAHHO OIPENesITh MacIITaObl U HANIPABJICHUS
CTPaTErMueCcKOTO Pa3BUTHS KOMIIAHUU B TOU cdepe, B KOTOPOH OHA OCYIIECTBISET ACATEIHHOCTb.



Takoe cTparernyeckoe INOBEICHUE CTPOMTCSA Ha JIBYX B3aMMOCBS3aHHBIX BUJax crpareruu. Ha
KaKMX CTPAaTErusiX U Kak Ha3bIBaeTCs MOJIENb?
[TpaBunbHBI 0TBeT: Mozens HasbiBaercss Matpuna W.AHcodda, oHa BhICTpanBaeTcs Ha IBYX
CTpaTerusix — mopT¢enbHON U KOHKYPEHTHOMH



8. YueOHO-MeToAN4YeCKOe U MH(POPMALHOHHOE 00ecTieYeHNe U CIMIIMHbI

8.1. O0s3aTeIbHAA JIMTEPATypa

Tun (yueOHuk, yuedHoe

KoauuecTtBo B

Ne nocooue, yaeoHo- I'on .
ABTOpPBI, COCTABUTEH 3ar;iiaBue (3aroJioBOK) HAy4YHOI OndauoTeke /
n/n MeTOIHYeCcKoe Mocodue, | H3IaAHUA
HanmenoBanue 96C
NPaKTHUKYM, JP.)
1. | O. A. Wxnsposa KomaHHBII MEHEDKMEHT KaK pecypc ydeOHoe mocooue 2021 DNEeKTPOHHO-
ynpaBJeHHs B 00pa30BaTeIbHbIX CUCTEMAaX OoubnuoreyHast
cuctema [PR BOOKS
2. | N.B. Hempokuna KonkypeHTHbIe cTpaTerun oOpa3oBaTeIbHbIX ANEKTPOHHOE Y4EOHO- 2017 | onTrueckuii TUCK
YUpEKACHUIN METO/IMYECKOEe Mocodue Penosuropnii TI'Y
3. | b. IL SIxoBier MoTHBaIMOHHBI MEHE/PKMEHT B yaeOHoe mocodue 2020 DJIEKTPOHHO-
00pazoBaHUMN OonbmmoTeUHast
cucrema [PR BOOKS
4. | Kop3unukoBa I'. T". MeHnemKkMeHT B 00pa30BaHUHU y4eOHHK 2019 OBbC «Znanium.comy»
5. | Jlatermres /1. B. MapKkeTHHrOBbIE TEXHOJIOTMH W CTPAaTEeTHHU B yaeOHoe rmocodune 2019 9BbC "IPRbooks"
yIpaBJICHUYECKON AESITeIbHOCTH OpraHU3aIiu
6. | Uepnukos, b. B. HNudopmanrioHHbIe TEXHOJIOTHHN YIIPABICHUS y4eOHHK 2020 OBbC «Znanium.com»
8.2 /lomosiHuTe/IbHAS JIUTEPATypa
KosmnuecTBo B
Tun (yueOHuK, yueOHOe .
HAY4HOI
Ne nocooue, yaeOHo-
ABTOPBI, COCTABUTEIHN 3aryjiaBue (3aroJioBOK) I'ox n3panusa ouodoamorexe /
n/n MeToanYecKoe mocoomne,
npaKTHEYM, 1p.) HanmeHnoBanue
P > AP- 3BC
1. | @.B. lllapunos IIcuxonorudeckre OCHOBBI MEHEKMEHTA yuebHoe nocobue 2017 DIEKTPOHHO-
OoubnmnoTeyHast
cucrema [IPR
BOOKS
2. | Cxmap E. H. MapKeTHHIOBbIE HCCIIEI0BAHUS IPAKTUKYM 2020 9BbC




Tun (yueOnuk, yueOHoe

KoanyecTtBo B

HAYYHOU
Ne nocooue, yaeoHo-
ABTOPBI, COCTABUTEIHN 3ar;iaBue (3aroJioBOK) I'ox u3panus onodauorexe /
n/n MeToau4YecKoe mocooue,
HaumenoBanmue
MPAKTHUKYM, AP.) 3EC
«Znanium.com»
3. | AxmerxanoBal. B., HopmarusHo-nipaBoBoe obecrnieueHue PAKTUKYM 2019 Penosurtopuii
Pynenxo U. B., COBPEMEHHOM 00pa3oBaTeNbHON Ty
lNonyGesa U. B., eI TETHHOCTH
Epmosa H. H.
4. | KnoukoBa I'. M. WHHOBaMOHHBIE Mpoliecchl B 00pa30BaHUM | y4eOHO-METOIUYECKOE 2015 Penosuropuit
[DnexTpoHHbI pecypc] nocooue Ty
5. | Cepreena JI. B. VYmpaBnenue mepcoOHATIOM [DIEKTPOHHBINA MPaKTUKyM 2016 Penozutopuii

pecypc]

Ty




3. Ilepeuenr mnpogeccnoHANBHBIX 0a3 AaHHBIX M MH(OPMALMOHHBIX CIPABOYHBIX
cucTreM

HNuTepHeT — pecypcebl:

- WebofScience[DnekTpoHHBIM pecypc]| : MyabTUAMCUMIUIMHApHAs pedepartuBHas 0Oa3a
JTAHHBIX. — Philadelphia: ClarivateAnalitics, 2016— . - Pesxum JOCTyTa
apps.webofknowledge.com. — 3ari1. ¢ skpana. — 3. pyc., aHIIL.

- Scopus [DnexktpoHHblii pecypc] : pedeparuBHas Oa3a manHbix. — Netherlands: Elsevier,

2004— . — PexxuM goctyma : scopus.com. — 3ari. ¢ 3kpaHa. — f13. pyc., aHrIL
- Elibrary [DnexTponHsiii pecypc] : Hay4Has 3JeKTpoHHast Oubimoreka. — Mocksa : HOB,
2000 . — PexxuMm nocryma : elibrary.ru. — 3ari. ¢ skpana. — S3. pyc., aHrI.

8.4. IlepeueHb MPOrPaMMHOI0 o0ecneYeHHn st

Ne PexBu3uTHI 10roBopa
Haumenosanue I1O .
n/n (naTta, HoMep, CPOK AeiCTBHS)
1. | Windows noroBop Ne 757 ot 04.07.2018,

CPOK JCUCTBUS — OECCPOUHO;
KOHTpakT Ne 1653 ot 14.12.2018,
CPOK JCUCTBUSA — OECCPOUHO

2. | Office Standart noroop Ne 690 ot 19.05.2015,
CPOK JCHCTBUSA — OECCPOUHO

8.5. Onucanue MaTepHaJIbHO-TEXHHYECKOI 0a3bl, HEOOXOAMMOI IS OCYIEeCTBJIEHUS
00pa30BaTeIbHOIO NMpolecca Mo JUCHUIINHE

HaumeHoBaHue 000PYA0BAHHBIX Y4eOHBIX

Ka0OMHETOB, JIa00paTOPHUii, MACTEPCKHUX H

Ne Jp. 00beKTOB J1JIsl IPOBeIeHU s

n/n | NPakKTHYeCKUX U JaA0OPATOPHBIX 3aHATHH,
NOMEIEeHUH JJIA CAMOCTOATEILHON

padoThl o0yyarommxcs (HoMep ayAMTOPUM)

IlepeyeHb OCHOBHOTIO 000OPY10BAHUS

YueOnass ayautopuss ansa  npoBenenus | HoyrOyk;  mpoekTtop;  MHTEpaKkTHUBHAS
3aHATUH  JICKIIMOHHOTO  TUHAa. Y4eOHas | JOCKa; CTOJIbI YYCHUYECKHE JBYXMECTHbBIC
ayqMTOpHUs  JUIS  TPOBEICHUS  3aHATUH | (MOHOOJIOK), CTOJ IPENoJaBaTeIbCKUH,
CEMHUHAPCKOro TUMa. Y4yeOHas ayIuTOpus Ui | YIJIOBOH  CTOJHK, CTYJbs, J0CKa
1| KYPCOBOTO  MPOEKTHPOBAHHS (BBITIOJTHEHUS | Ay TUTOPHAS (MarHUTHO-MapKepHas,
KYpCOBBIX paboT). YueOHas ayautopus Uil | IepeaBuxkHast), kadeapa.

MPOBEJICHUS] TPYNIOBBIX U WHIUBUAYATbHBIX
KOHCynbTalMil. YueOHas ayauTopus IS
MIPOBEJICHUS 3aHITUM TEKYIIEro KOHTPOJIS U
npomexyrounoii arrecrarpn (Y-205)

Kowmmnbrotepusiii knacc. YuebHas ayautopus | CTONBl YYEHUUYECKUE JBYXMECTHBIE, CTOJ
JUTS TIPOBEACHUS 3aHATUHN JICKIIMOHHOTO THUTIA. | IPEToAaBaTeNbCKUH, CTYJbs, JIOCKa
YueOHast ayauTopus Ui TPOBEICHHS | ayJUTOpHas (MapKepHas), KOMIBIOTEPHI C
3aHSATHA CEeMHMHApCKOTO TUMAa. YueOHas | BEIXOJOM B CeTh MIHTEepHET.

2. | aymuTopusi Ul TIpOBENEHHS Tab0paTOpPHBIX
pabor. VuebHas ayIUTOpUs TUTSL
MPAKTUYECKUX 3aHATUN. YdeOHast ayauTOpHs
JUIS BBITIOTHEHHUSI y4YEOHBIX, KYpPCOBBIX H
JUTUIOMHBIX paboT. YueOHasi ayuTopus JUis




n/n

HanmeHnoBanune 000py/10BAHHBIX Y4eOHBIX
Ka0UHEeTOB, JJa00pPaTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB IJIsl IPOBEACHUS
NPAKTUYECKHUX U JI1A00PATOPHBIX 3aHATHH,
noMeIleHnil J1Jis1 cCaMOCTOATEeabHOI
padoThl o0yuawumxcs (HoMep ayaAuTOPUN)

ITepeyeHb 0CHOBHOTO 000PY/A0BAHMA

KYpPCOBOTI'O IPOEKTUPOBAHUS (BBIMNOJIHEHUS
KYpCOBBIX Pabo0T). YdueOHas ayauTopHs IS
MIPOBEJICHUS] TPYNIIOBBIX U HWHIUBUAYAJIbHBIX
KOHCyJbTallMi YyeOHas aynuropust JUis
MIPOBEJICHUS 3aHATUH TEKYIIEro KOHTPOJS U
npoMexyTouHoii arrecrarmn (Y-211)

[Tomemienne [uIst caMOCTOSATENbHONU pabOTHI
obyuaromuxcs (Y-202a)

[Mkad kyme, mxadp KOPHyCHOH, MIKa(bl
JUIs  JJOKyMEHTOB, CTOJIbI, KOMIIBIOTED,
CTyJ, CTOJ OBalbHBIA, MDY, mxkad co
CTEKJIOM.

[lomemienne Is1 caMOCTOSITEILHOW pPabOThI
obyuaromuxcs (I'-401)

CTOJ'IBI, CTYJIbsl, KOMIIBIOTCPHI.







		2023-09-04T14:54:36+0400
	ФГБОУ ВО "ТОЛЬЯТТИНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ", ТОЛЬЯТТИНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ, ТГУ




