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(mpotokoi 3aceqanus Ne 12 ot «12» uronst 2022 1.).



1. Ilean ocBOEHUN TUCHUILIHHDBI

L{enp u3ydeHUs: AUCHUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CIEIUATHCTOB CUCTEMBI 0a30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOCHUA () (PEKTUBHBIX AETOBBIX KOMMYHUKALIUNA B MPOQPECCUOHANTBHON
JIeSATETbHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAaKTUKM, HAa OCBOGHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
«YmnpapieHue MHGOPMALMOHHBIMU IpoekTamn», «L{udppoBoe 00IIECTBO M MPOOIEMBl MPUKIATHON
UH(POPMATHKIY.

JIMCUUMIUIMHBL ¥ TIPAKTHKH, JJIS1 KOTOPBIX OCBOCHUE TAHHON TUCIMILIMHBI HEOOXOAUMO Kak
npefiecTpytoniee: «YIpaBleHHEe MEepCOHAIOM B YCIOBUAX pealu3alid HHHOBAL[MOHHOMN

nesITenbHOCTH» U «Teopusi KOH(IUKTOBY.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs1

dopmMupyemsbie U Nuagukaropbl
KOHTpOJIUpYyeMble AOCTUKEHH S IInanupyemble pe3yJibTaThl
KOMIIETEeHIIMH KOMIIeTeHIH i o0yueHust
(K0J1 1 HAMEHOBAHUE) (K01 1 HAMEHOBAHUE)
I1K-3 Criocoben [1K-3.1 3naet criocoOb! 3HaTh:
YIPaBJIATh ONEPALIMOHHON | YIpaBIEHUS ONEPAllMOHHON | - CIIOCOOBI yIpaBIeHUS
JeSITEIbHOCTBIO JIeSITEIIbHOCTBIO OTIEPAI[MOHHOM J1eATeNbHOCTHIO;
OpraHM3aIfy B 00JIaCTH OpraHHu3aIy B 00JIaCTH - ocHOBbI UT: mporpammHo-
NT: nporpammHoO- NT: nporpammHo- TEXHUYECKUE, TEXHOJIOTUIECKUE U
TEXHUYECKUMH, TEXHUYECKUMH, YEJI0BEYECKUE PECYPCHI.
TEXHOJIOTUYECKUMHU U TEXHOJIOTHYECKUMU U
4eJI0BEYECKUMHU YeJI0BEUECKUMU pecypcaMu
pecypcamMu YMeTs:
- OIpeNeNATh CIIOCOOB! YIpaBIeHHS
ONEPAlOHHON JIESITETbHOCTHIO
opranuzanuu B oonactu UT:
MIPOrpaMMHO-TEXHUYECKHE,
TEXHOJOTMYECKHUE U YETIOBEUECKHE
pecypcesl.




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTeHIUH
(Koa 1 HAMMEHOBaHUE)

Nuauxkaropsl
AOCTHKEHH S
KOMIIeTeHIN i
(K0J1 1 HAMEHOBAHUE)

I[lnannpyemble pe3y/bTaThl
o0yueHust

Bnaners:

- cnoco0amyl yrnpaBJIeHUs
OTIEPAIIMOHHOM 1eATeIbHOCTHIO
opranuzanuu B oomactu UT:
IPOrpaMMHO-TEXHHUYECKUMU,
TEXHOJOTHYECKUMHU U
YeJI0BEYECKIUMH pecypcami.




4. CTpyKTypa U cofepKaHue TUCIUTUINHBI

DopMbI
Bux } TeKyIero
N HanmeHnoBaHnMe TeM 3aHATHI Oo0bem, HNuTepakTusb, KOHTPOJIA
MopnyJs (pa3aean) yueOHoit . Cemectp bannbl
paGoTHI (yueoHOii padoThI) q. q. (HauMeHOBaHMe
OLIEHOYHOI0
cpeacrsa)
Paznen 1. JlenoBoe | Jlex 1.1. BBenenue B IUCUMIUIUHY 3 2 3,5 OTBeTHI Ha
o01eHue u «JlemoBble KOMMYHUKALIUW. BOTIPOCHI
nenoBast JlenoBoe ob1IeHue U J1e10Bas
KOMMYHHKAIIHS KOMMYHHKa1ws. BepOanbHble
CpeJICTBa KOMMYHUKAIINH
IIp 3 2 3 1 3ananue Nel
1.1. BepbasibHbIe 1 HEBepOAIbHBIC «Cocrasenue
BBCACHUA 1
CpeAcTBa KOMMYHHKAITHH ATIOCHIS
yOJTMYHON pedmny
CP JlenoBoe ob11eHNe U J1enoBast 3 31 TectupoBanue
KOMMYHHUKaIws. BepOanbHbie
CpeICcTBa KOMMYHUKAIUH.
HesepOanbHble cpencTBa
KOMMYHHKaIUH
Pasznen 2. ®opmsr | Jlek 2.1.0cHoBHBbIE (hOPMBI J€TOBOM 3 2 2 OtBeTslI HA
JIETTIOBOTO KOMMYHHKAIHH BOTIPOCHI
B3aumogeiicteus | Jlek 2.2. JlenoBble eperoBopbl Kak 3 2 3 OtBeTslI HA
OCHOBHas (hopMa JICIIOBOTO BOTIPOCHI
o0IIeHus
IIp 3 2 3 1 3ananne Ne2
2.3. TakTH4ecKue NpueMbl BEICHUS «Hsyuerne .
ocobeHHoCcTe!
neperoBopos u Jlenosas Oecena O
I1IEPErOBOPOB»
CpP OcHoBHbIE (HOPMBI JIETOBOI 3 31 TectupoBanue

KOMMYHUKaIlUH




CP KoMMmyHUKaITMOHHBIE TTPOIIECCH B 3 32 TecTupoBanue
OpTraHu3aIusIX
ITA [IpomexxyTounas arrectrarus (TecT) 3 0,25 40
Hroro: 108 100

Cxema pacyera UTOroporo 6asa: Texkyuuil pedTUHT (BCce 3aHATUS U IPOMEKYTOUHBIE TECTHI) + Pe3ynpTaT UTOroBOro Tecra




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

TexHo0THs Pa3BUTHS KPUTHYECKOT0 MBINLIEHUS — OpTaHU3aIlysl yueOHOro mporiecca, mpu
KOTOPOM CTYJEHTHI TPOBEPSIOT, AHATU3UPYIOT, Pa3BUBAIOT, IPUMEHSIOT MOJYUYCHHYIO HH()OPMAITHIO
C LEJBI0 Pa3BUTUSI KOTHUTUBHBIX YMEHUN 1 HABBIKOB.

TexHnosorusi TpagUUMOHHOIO O0YYeHHMsI: OpraHM3alus y4eOHOro Mpolecca, OCHOBAaHHOTO Ha
JIEKIIMOHHO-TTPAKTUIECKOH U 3a4eTHOH (hopMax 0O0ydeHHS:

- JIGKIHS — YCTHOE CUCTEMATHYECKOE H MOCIIEIOBATEILHOE U3I0KEHIE MaTepraia 1Mo Kakon-miuoo
npoOieMe, METOJTy, TeMe BOTIPOCa U T. J1.;

- TPaKTHUYECKOE 3aHSITHE C MPOBEPKOM Pe3yIbTaTOB HHAMBUIYAILHOW CAMOCTOSITENBHOW PabOTHI ;

- caMocCTosTeNbHas paboTa CTYACHTOB MPEIIOaraeT YTeHHEe HAYYHOW M y4eOHO-METOAMYCCKON
JUTEPATYPHI, MOJTOTOBKY K MPAKTUYESCKUM 3aHATHUSIM IO 3apaHee MPECTaBICHHOMY TUIaHY.

TexHosorum pa3sBUTHS KPUTHYECKOT0 MBINIJIEHUS: OpraHu3aius y4eOHOro mpolecca, IMpH
KOTOPOM CTYJICHTHI MTPOBEPSIOT, AHATH3UPYIOT MOTyYaeMyr0 HH(GOPMAITUIO C IIEJIbI0 PAa3BUTHSI KOTHUTUBHBIX
YMEHUI U HABBIKOB:

- ;eknus-0ecesa — YCTHOE CHCTEMATHUYECKOE W TMOCIEIOBATENILHOE W3JI0KEHUE MaTepuana Io
Kakoi-mubo mpobieMe, METOJy, TeMe BOINpPOCa W T. . TpErNoaaBaTelieM C MpPUBICYCHUEM CTYJEHTOB K
00CYXICHHUIO U3y4aeMOil TEMBI 10 X0y JICKITUH;

HMHTepakTHBHASL TEXHOJOTHSI. CIIOCOO AaKTHUBU3AIMU JICSATEIBHOCTH CYOBEKTOB B Ipoliecce
B3aUMOJICHCTBHS:

- mpobieMHas neKuus — popMa 3aHATHS, HA KOTOPOM QOPMYIUpPYeTCs MpodiieMa, TOUCK PeIICHHS
KOTOPO# OCYIIECTBISIETCS COBMECTHO CO CTYICHTAMH B MPOIIECCE PACKPBITUS TEMbI JICKITUH;

- CceMHHap-AMCKyccus — popMa 3aHsATHI aKTUBHOW paOOTHI CTYACHTOB, B X0/I¢ KOTOPOM CTYICHTHI
00CYXKIaI0T B TUAJIOTOBOM (hopMe HarboJiee BaKHBIC TPOOJIEMBI 33JJAHHON TEMBI;

- poneBas Wrpa — 3TO MHTCPAKTHBHBIA METOJ], KOTOPHIN MO3BOJSAET 00y4aThCsl HA COOCTBEHHOM
OTBITE TIyTEM  CICIHaIbHO OPraHU30BAaHHOTO M  PETYIUPYEMOTO  «IPOKWBAHHUA» KM3HEHHOH U
npoQeCCUOHATLHON CHTYAIHH.

6. MeToauuecKkue YKazaHusl Mo OCBOCHUIO JTUCHUITJIMHBI

CoBpeMeHHBII YpOBEHb Pa3BUTHS COLMATIbHO-DKOHOMHYECKHX, KYJIbTYPHBIX OTHOIICHUMN
TpeOyeT NOBBIILIEHHUS KauecTBa MOJrOTOBKH OYIyIIUX CIIEUATUCTOB B By3aX, COBEPIICHCTBOBAHNUS
dbopM U MeTOHOB OOY4YEHMs] CTYAECHTOB JI€JIOBBIM B3aMMOOTHOLICHHSM, YCBOCHHS MMHU HOBBIX
JOCTHDKEHUH B OyayIien ciry>keOHOM e TeTbHOCTH.

ens u 3amaun peaIOKEHHOTO Kypca — HAyUYUTh CTYJACHTOB YMEHHIO paboTaTh U 00IIaThCsI
C JIFO/IbMHU, OPUEHTUPOBATHCS B HENPEABHIEHHON 00CTaHOBKE, PABUIBHO pa3peliaTh KOH(QIUKTHbIE
CUTyalldid M CIHOCOOCTBOBAaTh HUX TNPEJOTBPAIICHUIO, MPUHUMATh ONEPATUBHBIE PpELICHMUS,
IIPOEKTUPOBATh CBOK JAIBHEUIIYIO ACATEIBHOCTh B COOTBETCTBUU C PEAKLUEH M IOCTYyIKaAMHU
JUYHOCTH.

B nporecce 006ydenus yuamemycs He0oOX0AUMO YCBOUTH MPO(hecCHOHaAIbHbIE 0COOEHHOCTH
nenoBoro oOuieHus. Takke CTyAEHT NOJKEH NMOHMMAaTh TEPMHHOJOTHIO U YMETh €0 I'PaMOTHO
MI0JI30BAThCS.

B nauane cemecTpa cTyaeHTaM HEOOXOAMMO O3HAKOMHUTBHCSA C TEXHOJIOTMYECKOH KapToi
JUCLUIUINHBI, BBIACHUTDH, KAKUE€ PE3YJIbTaThl OCBOEHUS TUCLUIUIMHBI 3asBJICHBI (3HAHMS, YMEHUS,
npakTH4eckuil onbIT). OCHOBHOW (hOPMOI OCBOEHUS JIMCLUIUIMHBI SIBJISIETCS KOHTaKTHas padoTa ¢
[IPENOAaBaTeNIEM — JIEKIUU U IPAKTUYECKUE 3aHATH.

[lo pucnumiumHe wyacTh TeM (pa3fesioB) HU3y4aeTcs CTYACHTaMH CaMOCTOSITEIBHO.
CamocrosTrenbHas paboTa mpeaycMaTpuBaeT MOATOTOBKY K ayAMTOPHBIM 3aHATHUSM, OTBETHl Ha
BOITPOCHI, BBIINIOJIHEHNE TMCBMEHHBIX 33JJaHUH, TECTOBBIX 33JaHUI U MOJTOTOBKY K IPOMEXKYTOYHOU
aTTecTalluu (3a4eTy).

PerynspHoe mnocenieHue ayAMTOPHBIX 3aHATUH HE TOJBKO CIOCOOCTBYET YCHEIIHOMY
OBJIQICHUIO 3HAHUSAMH, HO U IMOMOTaeT OpPraHM30BaTh BpeMs, T.K. BCE BUIBI YUEOHBIX 3aHATUH
pacrpeiesieHbl B CEMECTPE INIAHOMEPHO, ¢ Y4ETOM HEOOXOJMMbIX BPEMEHHBIX 3aTpar.



JIeKIIMOHHBIE 3aHATHS TMpeaHa3HAueHBl JUISI TEOPETUYECKOT'O OCMBICICHUS M 00O0O0IIEeHUS
CJIO’KHBIX Pa3JesIOB TUCLMIIIIMHBI, KOTOPbIE OCBELIAIOTCS, B OCHOBHOM, Ha POOJIEMHOM YPOBHE.

[IpakTUyeckue 3aHATHS SBISIOTCS ayAUTOPHBIMU, OHH NPEIHA3HAYCHBI Ul 3aKPEIICHUS U
6osee TI1y00KOro U3y4eHHUs ONPeIeIEHHBIX aCIEKTOB JIEKIIMOHHOIO MaTepHaja Ha IPaKTHKE.

CamocrosarenbHass  paboTa  gBISETCS  BHEAYAMTOPHOM W MpenHa3HAuyeHa Ul
CaMOCTOSITEJIbHOTO ~ O3HAKOMJICHMsI CTYJEHTa C ONpEAEJICHHbIMM pa3fenaMH Kypca IO
PEKOMEH/IOBAaHHBIM I€aroroM MarepHajaM W TOATOTOBKM K BBIOJHEHHUIO WHAMBUIYAIbHBIX
3alaHuM 110 KypCYy.

[ToaroTOBKY K CEMUHAPCKOMY 3aHSTHIO CJIEIYET CTPOUTH 110 CIEAYIOIIEMY alrOPUTMY:

- U3Yy4YUTh COOTBETCTBYIOLIUI MaTepHuai B yueOHUKE U yueOHO-METOINYECKOM IOCOOUHU
(KpaTKoe U3JI0KEHHE TEOPETHUECKOT0 MaTeprasia), 03HAKOMUTHCS CO CIIPABOYHBIMU MaTepHaIaMu
(TpustokeHUE B TOCOOUN);

- BBITOJIHUTH 3a/1aHUE.

IIpu moAroToBKE K Ka)X/10My CEMUHAPCKOMY 3aHATHUIO CTYJEHT JIOJKEH PYKOBOJICTBOBATHCS
METOAMYECKIMH PEKOMEHIAIMSIMHU, MPEICTaBICHHBIMH B COOTBETCTBYIOIIUMX TeMax y4eOHO-
METOAMYECKOI0 I0coOus Mo Kypcy, 0co00e BHUMaHUE OOpaTUTh HAa BOIPOCHI, HA KOTOPbIE CIIEAYeT
aKIEHTHPOBATh BHHMAaHUE, PEKOMEHAYEMYIO JIUTEpaTypy IO KaXKIOMYy BOIIPOCY, a TaKKe
TpeOOBaHUS MO MOATOTOBKE K IUCKYCCHUSIM.

[Ipu1 mOArOTOBKE YCTHOTO BBICTYIUICHHS HAa CEMUHAp CTYACHT JOJDKEH PYKOBOJICTBOBATHCS
CJICAYIOUIMMU TPEeOOBAHUSAMU: BBICTYIUIEHHE IOJDKHO CTPOrO COOTBETCTBOBATH ITOCTABICHHOMY
BOIIPOCY, 3aKaHUYMBATHCS BBIBOJIOM, B KOTOPOM JIOJDKHA TIPO3BYYaTh TJIaBHAS HJIES BBICTYIJICHUS, B
BBICTYIIJICHUH HEOOXOJAMMO CChUIAThCSl Ha MCTOYHUKUA U JIMTEPATypy, MO KOTOPBIM CTYIEHT
TOTOBHJICS; BpEMsSl BBICTYIUICHHS HE JOJDKHO TpeBbimarh 10 — T mMuHyT. BhImonneHuwe 3Thx
TpeOOBaHUI IO3BOJIUT PACCMOTPETH ITOCTABIEHHBIE BOIIPOCHI B [TOJIHOM 00BEME U IaCT BO3MOXKHOCTh
BCEM >KEJIAIOLIUM BBICKAa3aThCs 10 IpodiieMe.

Texymuii KOHTPOJIb MPEACTABIIAET COOOH PEryyIIpHO OCYIIECTBIAEMYIO IPOBEPKY YCBOCHHMS
yuebHOoro wmatepuana. JlaHHas OLEHKAa NpPEanojiaraeéT CHCTEMaTUYHOCTh, HEMOCPEACTBEHHO
KOPPENUPYIOIYIOCsT ¢ TpeOOBaHUEM IIOCTOSIHHOTO M HENPEphIBHOIO MOHHUTOPHUHIA KadecTBa
0o0y4deHus, a TaKkke He0OXOIUMOCTh OAJIJIbHOW OLIEHKH YCIIEBA€MOCTHU CTYJEHTA.

OneHka 3HaHUM, yMEHHH M HaBBIKOB OCYIIECTBIISIETCS HA BCEX CEMMHAPCKHX 3aHATHUAX 110
BceM (GopMaM OOy4YeHHsS B COOTBETCTBUM C LESIMA M 3ajadamMu 3aHATHS. KOHTpOJIb MOXeT
IPOBOJUTHCA B Hayale, B X0J1€ OTPaOOTKH OCHOBHOM YacTU M B 3aKIIIOYUTENBHOM YacTH 3aHSATHS.

Kontponbs, mpoBommMMBIH B Hayale 3aHATHS, HMEET LENbI0 MPOBEPKY KadecTBa
CaMOCTOSITENIbHON PabOThI CTYJIEHTOB 110 COOTBETCTBYIOIIEH TeMe MPAKTUYECKOTO 3aHATHS, a TAKKE
YCBOEHHSI OCHOBHBIX TIOJOXEHUH paHee MPOWUJCHHOTO Y4eOHOro MaTepuaia, HeOOXOIUMBIX IS
YCBOEHHSI BOIIPOCOB JJAHHOTO 3aHATHS.

KoHTpomb, mpoBOIMMBI B X0/1€ OCHOBHOW YaCTH 3aHSTHSI, TOJDKEH 00ECTIEYUTh IIPOBEPKY HE
TOJILKO X0J1a M Ka4eCcTBa YCBOCHHs Y4eOHOr0o MaTepuaia, HO U pa3BUTHE Y CTYAEHTOB TBOPUYECKOIO
MBIIICHHSL.

KoHTposnb, mpoBOAUMBIN B 3aKIIOUUTEIBHOM YaCTH 3aHATHS, OCYLIECTBISETCS B Clydasx,
KOT/Ia OIICHKY Ka4ecTBa YCBOCHUS MaTepraia MOXKHO JAaTh TOCIIE €0 IMOJHOTO U3JI0KECHHUS.

[Inanel CeMHMHApPCKUX 3aHATHH MpeIycMaTpUBAIOT IEPEUYHU BOIPOCOB K OOCYXIEHUIO,
MOJTOTOBKY TIPE3EHTANK CTYACHTOB IO TEMaM 3aHSITHH, pEIIeHWEe 3aJaHuil M BBITIOJHEHUE
YIIPa)KHEHUH.

7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEICTB

Konx koHTpOMpyemMoii KoMIeTeHIHU HaumeHoBaHue

Cemect
P (M1M ee 4aCTH) OLIEHOYHOI0 CPeJACTBA

3 VK-1 Tecrossie 3aganus NeNe 1-500




Koa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue

Cemect
p (WM ee 4acTH) OI[€HOYHOT0 CPeACTBA

3ananue Ne 4

3 YK-5 Tecrossle 3amanus NeNe 1-500
3amanue Ne3

3 [1IK-4 Tecrosrie 3aganus NeNe 1-500
3amanne Nel
3amanue No2

7.2. TunoBbIe 3aIaHUSI WJIM MHbIE MATEPHAJIbI, HEOOXOIHMbIE LISl TEKYIIEero KOHTPOJIst
ycrneBaeMocTH

7.2.1. TunoBble NPpUMeEPLI 3aTAHUI

3aganue 1. CocTaB/eHue BBeACHHS M 3aK/JII0YeHHUA NY0JIMYHON peun

Teopernueckoe ocHoBaHue: jekuus 1.1. «JlenoBoe oOuieHre U JenoBas KOMMYHHKAIIUS.
BepOanbHble cpefcTBa KOMMYHUKAILMM» TeMbl 1. «/lenoBoe ob1ieHue 1 Ae10Bas KOMMYHHUKALIUM.

Ha3nayenue y4eOHOro 3aJaHusi. HAY4YMTbCS COCTaBIATh BBEACHHE M 3aKIIOUYEHUE IS
yOJIMYHOM peun B COOTBETCTBHM C TEMOM U 0COOEHHOCTSIMU LIEJIEBOI ayIUTOPHUH.

Conep:xanue yuyeoHoro 3aganusi: CocTaBbTe BCTYIICHHE U 3aKITIOUYEHUE ITyOJIUIHON pedH 110
OJTHOW U3 MEPEUUCIICHHBIX TEM C YYETOM OCOOCHHOCTEH 11eJIEBON ayUTOPUH.

Tembl: «CotBopu cebst cam», «Jlpyxba momoraer xuTh», «bbITh marpuorom», «Korma
OPUXOIUT ycrnex», «beperure npupomy».

LleneBbie ayAUTOPUU: KYPHAIHCTHI, BOGHHBIE, MOJIO/IbIe OM3HECMEHBI, INKOJILHUKH, CTYICHTHI.

MeToanyeckue yKazaHusl 110 BbINOJHEHUIO 3a1aHUA

1. W3yuurte neKUMOHHBINA MaTepual.

2. VYscHuB Juid ce0s Ha3HAUEHUE U TPeOOBAaHUS K COJIEPKAaHUIO COCTABIISIOIINX ITyOIMUHON
peu, cocTaBbTe BeTyIuieHHE (3-4 MpeuioskeHns1) U 3aKitoueHue (2-3 mpeamoKeHs)
BBICTYIIJICHUS IO OJTHOM U3 NMPEIOKEHHBIX TEM C YI4ETOM OCOOCHHOCTEH BBIOpaHHON
LIEJIEBOM ayJUTOPHH.

Kpurepun onenkmn:

3 Gayia — BCTYIUICHHE COJICPKUT OOpaIlleHne K ayIUTOPUH, 0003HAYACTCS TeMAa BBICTYIUICHUS,
BHECEH 3JIeMEHT 3 (EKTHOCTH, YUTEHbl OCOOCHHOCTH 11€JI€BOM ayJTUTOPUH; B 3aKIFOUEHUH TOJBE/IEH
WUTOT, COCTaBJIEHO 5-7 MPEJI0KEHUN.

2 Gasta — BO BCTYIUJIGHUU W/WITH 3aKJIIOUYEHUH OTCYTCTBYIOT 2 TPEOYEMBIX COCTABIISIONIUX HIIH
UMEIOTCS HECYIIIECTBECHHBIE 3aMEYaHMS.

1 ©a — BO BCTYIUICHUH W/UITH 3aKIIFOYEHUN OTCYTCTBYIOT 3-4 TpeOyeMbIX COCTABISIONINX HWIIH
UMEIOTCS CYIIECTBEHHBIC 3aMECUaHMs.

baank BbinosiHenus 3aaganus 1. CocraBjieHue BBeJleHUS M 3aKJII0YEeHUs My0JJHYHOI peun
Tema:
Ilenesas
ayJIUTOPHUSL:
3arosjaoBoOK:
Beenenue:
3aKIIOUEHHUE:

3ananue 2. U3yyeHne 0co00eHHOCTEN J1eJI0BbIX IIEPErOBOPOB

Teoperudeckoe ocHoBaHme: jiekuus 2.3. «TakThdeckue mpueMbl BEICHHUS MEPETOBOPOB)
TeMbl 2. «DOopMbI 1€T0BOTO B3aUMOICHCTBUS».

Ha3nayenue yuyeOHoOro 3agaHusi: ¢opmupoBaHue ymMeHUH 3P(OEKTUBHOTO PEUYEBOTO
MOBEJICHUS B CUTYaIUsIX JICJIOBBIX IEPETOBOPOB.




Conep:xaHue yueOHOro 3a1aHus:
Omnpeznenure BUJ TAaKTUKU OIPOBEPKEHMs 3aMeYaHUsl COOECeHHMKAa U INPUMEHUTE €€ B
KOHKPETHOU PEYEBOM CUTYaLUU.
Cutyanus: cobeceJHUK OTKJIOHSET Halle IpeylokKeHue, (GopMyaupys 3TO CIEAYHOIUM
oOpa3zom: «Bce 3To IpekpacHo, HO MHE HE TIOJXOAUTY.
MeTtoauyeckue yKa3aHus 110 BbINOJTHEHHIO 3aJaHUSs
1. O3nakombTeCh C ONIMCAHUEM TAKTHKHU ONPOBEPKEHUS 3aMeUaHuil co0eceIHUKa (CM.
JIEKIIMOHHBIN MaTepuan).
2. Y4uThIBas JAHHYIO PEUEBYIO CUTYAIUIO, ONPEACITUTE BAPUAHT IPUMEHEHUS TAKTUKH
OIIPOBEP)KEHUS 3aMEUaHUN coOeceHHKa.
3. JlomomHuTe MpeUIoKEHHBIN THAJIOT 3MHU30/a JeIOBBIX IEPErOBOPOB C IPUMEHEHUEM
NAHHOU TaKTUKH.
Kpurepun onenkmn:
3 Gamuta — BepHO oOIpeseeHa TaKTHKa OINPOBEPXKEHUs 3aMedaHusi coOeceHMKa B JTaHHOMN
pe4eBoii CUTYalluu, B COOTBETCTBUM C TAKTUKOM JIOMIOJIHEH JTUAJIOT.
2 Gayia — BEpHO ONpeZeieHa TaKTHUKA OIPOBEP)KEHMs 3aMedyaHus coOeceHHKAa B JIaHHOU
pe4eBOii CUTYalluH, K COCTaBICHHOMY JUAJIOTY UMEIOTCS 3aMEYaHHUs.
1 Gayu1 — He onpezieNieHa TAKTHKA ONPOBEP)KEHUS 3aMeuaHusi coOeceIHNKa B JaHHON pedeBoi
CUTYalluH, I0IIOJHEH JTUAJIOT.

Bbaank BpinosiHeHus 3aanus 2. U3ydyenne ocod0eHHOCTEH /1€JI0BBIX NIEPEroOBOPOB
Curyanus: Yoenure npe3uieHTa CTpOUTENbHOM KOMITAHUY 3aKIIFOYUTh JOTOBOP O COBMECTHOM
JESITEJIBHOCTH C JUPEKTOPOM KaJpOBOT0 areHTCTBA.
Jononuure npeniaoxeHHbld TekeT (Il — AupekTop KaapoBoro areHtcrsa, I — mpesupeHT
CTPOUTENILHON KOMITaHUN).
I1: Ckaxure, a 3a4eM HaM HYHO COTPYJIHUYATh C BalllUM areHTCTBOM?
I1: Bce 3T0, KOHEUHO, XOPOIIO, HO S HE YBEPEH, YTO TAKOE COTPYAHHUYECTBO OyJET BBHITOAHBIM JIJIS
Halllel KOMITaHUMU.
IT: Ha xakoM OCHOBaHMH sI TOJKEH BaM J1OBEPATH?
I1: Xopo1ro, MEHs 3TO yCTpauBaeT.
BapuaHT npuMeHsieMOi TaKTHUKH:

3aganue 3. U3yueHHne 3ITHKETHOIO NOBEJICHHUS B CUTYAUMSAX J1eJ10BOr0 001IeHHS
Teopernueckoe ocHoBaHue: jgeKius 4.1. «ITUKa N€I10BOM KOMMYHUKALUN» TEMBI 4. «OTHKA
JIETTOBOM KOMMYHUKAIIAW.
Ha3nauenue yuyeOHOro 3agaHusi: (HOpMUpOBaHME YMEHHUH YMECTHOTO U TPaMOTHOTO
pPEYEeBOro MOBEJIEHUS B CUTYaAIUSAX JI€JI0BOr0 OOIICHHUS.
Conep:xaHnue yueOHOI0 3aJaHus:
CMonenupyiTe TpUMeEphl PEUEBOTO TOBEACHUS CIEIHMAINCTa B CHUTYAIUsIX, BO3MOXXHBIX B
cdepe Oyayiiei npogeccnoHaIbHON NesITeTbHOCTH, C HCIIOJIb30BAHHEM YMECTHBIX PEUEBBIX TAKTHK.
MeToanyeckue yKa3aHusi 0 BHINOJIHEHUIO 3a1aHUSA
1. O3HakoMbTECh C ONMMCAHHEM PEUYEBBIX TAKTUK (PEUEBBIX XOA0B) (CM. JEKIIMOHHBII
MaTtepuan).
2. Tlogbepute cuTyanuu JeIOBOTO OOIICHUS, TAITMYHBIE s Oynymien mpoheccuoHambHOMI
JESITEIbHOCTH.
3. YuuTbIBas JaHHbIE CUTYAIMH, ONIPENICIIUTE, C YIETOM COJIEPKAHHS U )KEeTaeMOro
pe3yJpTaTa, MOAXOASIIUE PeUeBble TAKTUKH.
Kpurepun onenkmn:




2 Oamra — MpEICTaBICHO ONMCAHHE JBYX KOHKPETHBIX CHTyalud U3 cdepbl Oymymien
poeCCUOHATLHOMN IEATEILHOCTH C UCTIOIb30BAHUEM YMECTHBIX PEUEBBIX TAKTHK.

1 Gamn — mpencTaBieH OJWH TpPUMEP CUTyanuu u3 cdepbl Oymaymed npodeccrnoHaIbHON
JEeSITETbHOCTH C IPUMEHEHUEM PEUYEBBIX TAKTHK, HIIM UMCIOTCS 3aMEYaHHS K OTIMCAHUIO TPUMEHCHHUS
pEUEBBIX TAKTUK B ABYX CUTYaIHsIX U3 ceppl Oyayieit mpodeccuoHanbHOM AesITeTbHOCTH.

7.2.2. IlpuMepHBIe TeCTOBbIe 3aJaHUs (IJs1 BONPOCOB MO TeMaM; /IS TMPOBedeHHs
HTOr0BOI'0 TECTUPOBAHHUA)
Paznea 1. [lesioBoe o01IeHnE U 1eJ10Basi KOMMYHUKALMS
1. Mooenwv eepbanbrhozo KOMMYHUKAMUBHO20 NPOYECCA GKIOUAEH 5 I1eMEHM08.
Coommnecume ux no 3Ha4enuio.

1) KTO? (mepenaet cooOmieHue) A) Kanan

2) YTO? (nepenaercs) b) CooOuienue (Tekcr)
3) KAK? (ocymectBnsercs nepenayda) B) KommyHukatop

4) KOMY? I') D dexTuBHOCTD.

5) C KAKUM DODEKTOM? 1) Aynutopust

2. Oépawenue 3a cogemom, HACMPOUKA HA 60JIHY ONNOHEHMA, 806/1e4eHUe KIUeHmA 8
COBMECHHYI0 8bIPAOOMKY PeUleHUS OMHOCAMCA K. ..
a) mpueMaMm, CTUMYJIHPYIONUM OOIICHHE +
b) npremam, OTTAIKUBAIOLIMM COOECETHIKA
C) HeWTpaJIbHBIM IPHEMaM
d) KaTeropu4YHbBIM yTBEPKIACHHUIM
3. Buibepume sapuanm, komopwoie HE xapaxmepusyem oenoeoe oouienue.
a) OOIIHOCTD WM IIeJICH, UIIX MOTHBOB WJIH JIESITEIBHOCTH.
b) Jpyxeckoe obpalieHne, HEHOPMATBLHOCTD +
€) Permamenrariust hopm OOIIEHHS
d) Hamuume 00I11ero CONUANTBHOTO MPOCTPAHCTBA — BPEMEHU: OpTraHU3allus, IPYIIa, KOMaH/Ia.
4. Koneunoii yenvio 0€106020 00uieHus He ABIACHCA:
a) MPOIYKTUBHOE COTPYAHUYECTBO.
b) BpemsimpoBoXxICHNE +
C) pe3yabTar
d) B3aumomnoHMMaHHE
5. K npuemam 3¢ppekmuenozo 0en06020 obuienus omuocumcs
a) HemoOposKenaTeIbHOE OTHOIIEHHE K COOECeTHUKY
b) KoHIEHTpHUPOBaHHE BHUMAHHS HA TOBOPSIIEM, €r0 COOOIIEHUH +
C) OTBJICYCHHOCTh
d) rpybocts
6. Bonpocsl, ucnons3yemole 8 0€1060u Gecede ¢ Uelblo 8bIACHEHUA MHEHUSA COOEeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOM A
a) MPOLEeTyPHBIMHA BOIIPOCAMU
0) pe3rOMHUPYIOIIMMH BOTIPOCAMHU
B) O3HAKOMHUTEIHHBIMU U YTOUHSIOIIUMHU BOTIPOCAMHU
T') aJIbTepPHATUBHBIMH BOIIPOCAMHU
7. Cmpamezus nepezo6opog — 3mo
a) JeTaybHAs MPopaboTKa MPEeANPUHUMACMBIX JEHCTBUH, ITOCTYIIKOB B OTBET Ha HIPY,
MPEJIOKEHHYIO TPOTUBOMOIOKHON CTOPOHOM
0) reHepayibHas JIMHUS
8. Bonpocbwl, 3a0annble 8 0e/1080il Hecede, omeenvl Ha KOMopwvle OyOym Kpamkumu u
00HO3HAYHBIMU, HA3bIBAIOMCA
a) OTKPBITBIMH BOIIPOCAMU
0) 3aKpBITHIMUA BOIIPOCAMH



/lannvie peuegvle npuemsl 6edeHuUs 0€106bIX nepecoeopos: «A umo, eciu mvl
OMKANCEMCA OM HAUWIUX 63AUMHBIX npemeHn3ui?y, «/lasaiime dydem cuumamo, Y¥mo

npousowieouiee — 3mo HeOOPA3YMEHUE)» UCNOIb3YIOMCA
a) B TAKTHKE YaCTUYHOI'O COrJIacus
0) B TaKTUKE MPEAYNPEKACHNUS HEraTUBHON PEAKLIMU
B) B TAKTUKE OTCTPAHEHUS

. Kak nazvieaemcsa cmopona oouwienus, komopasa npeocmaesaem coooii ezaumooeiicmeue
(u 6030eiicmeue) nr0oeit Opyz ¢ Opy2om 6 nPOUecce MeHcIUYHOCIMHBIX OMHOWEHUL?

KOMMYHUKATHBHAA CTOPOHA OGH.IGHI/ISI
MNEPpUCIITHBHAA CTOpOHA O6HI€HI/I$I
HHTEPAKTUBHAasI CTOPOHA OﬁllleHI/Iﬂ

. I'nasnas yenv peuesoit KOMmynukayuu

nepenavya nHGopManuu
oOMeH nH(popMaIen pa3IudaHOro Poja
pacmipocTpaHeHue HHPOPMAIHH

. 3ok — 9mo

CHCTEMA 3HAKOB
PHCYHOK 3HAaKOB
ol0Lenne

. ImMomuenan QynKyua A3plka — ImMo

nepeaada nHGOpMaIH, COOOMIEHUE O MBICIISAX, HAMEPEHHSX JIFOICH
nmoOy>kJIeHue, MPU3bIB, MPochlda
HEMOCPEJICTBEHHOE BBIPAYKCHHUE TYBCTB, IMOLIUN

. Pe3ynomam peuesozo oeiicmeusn — smo

3BYKOBOE HJIM Tpadudeckoe 0OPMIICHHE BRICKA3BIBAHUS
MOATOTOBKA BBICKA3BIBAHUS
BOCITPUSITHE U PEAKIIUS

. Ionunoz — ymo

p€Yb HECKOIBKUX YEIIOBEK
peub IBYX JIOJEU
peYb OJHOTO YEI0BEKa

. CKontbKo 6ce2o 6u008 peuesoii desmenbHoCmu

5
4
3

. K ochoenvim uepmam pazzoeopnoii peuu omnocamces

ycTHast popma BbIpaKeHUS
MUCbMEHHAas (OpMa BhIpaKEHUS
creranbHas (opMa BbIpaXKEHUS

. A3vikoevie HOpMblL UBMEHAIOMCA noo enuAHUEM

N3MEHEHUI B 00IIIECTBE
U3MEHEHUN B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxaszamens, c60UCMBEEHHBIX KYIbmype peuu

pedb KaKou-mu0o coruaibHO 000COOICHHOM TPYIIBI JTFOCH
MIPaBUJILHOCTH

KOMMYHHUKATHUBHAS 11€J1eCO00Pa3HOCTh

pa3zHooOpaszue romopa

. Hucomennasn pedb —imo

CTPYKTypa, oOecreunBaroias 00IeHne ¢ MOMOIIBI0 TEKCTa
CTPYKTYpa, 00€CIIeUHBAOIIAs H3JI0KEHUE MBICIICH TSl 3alIOMUHAHHS
CTPYKTypa, oOecrieunBaronas BHEIIHee 00eHIe



Pa3nes 3. Oco0eHHOCTH cOCTaBJIeHUS] O(PMIHAIBLHO-1eJT0BbIX TEKCTOB
1. Jlenosoit 0okymenm — smo:

A) mucbMeHHOe oOpamieHne K JO0DKHOCTHOMY JIHILY, O()OPMIIEHHOE B COOTBETCTBUHU C
IpaBUJIaMU NEPEIUCKH;

b) 3adukcupoBaHHas Ha MaTepHATBLHOM HOCUTENEe HWH(OpPMANHs C PEKBU3UTAMH,
MO3BOJIAIOIIMMU €€ UJIEHTU(UIIUPOBATE;

B) odurmanbHelii JOKYMEHT, HCIIOTIB3YyEMBIH B TEKYIIEH ACATEIBHOCTA OPTaHU3aINH;

2. Kakoii cmuib pyccKozo A3blKa UCNONb3Yemca 0J11 HANUCAHUA 0e108020 hucbma?

A) nenoBoit

b) odunnansHo-1eM10BOM

B) npou3sBoicTBeHHBIN
3. Ykaowcume 6uo cneoyrowezo oenosozo nucema: «Ilpocum oamv paspeuwienue Ha apenoy

3ana 5 maa 2014 2. ¢ 13.00 0o 21.00 ona opeanusayuu XyooxcecmeeHHOU 8bICIMABKU,
noceauiennou npazonosanuto /Ina Ilooeovl. Onnamy apenowl 3ana zapanmupyem.»

A) nucbpMo-3arpoc

b) rapantuitHoe MUCHMO

B) nuceMo-npurnamienue
4. Ilo codepircamenbvHoil HANPABIEHHOCHU RUCLMA-3ANPOCHL ONPEOETAIOMCSA, KAK:

A) niicbMa, MpeIoiararonre 00s13aTeIbHYI0 PEaKluio aJpecara B BUIE MHUChMa-0TBETA B
CPOK, TIPSIMO YCTAHOBJICHHBIN OTIPABUTEIIEM.

b) mnucema, coxmepkamme WHGOpPMAIMIO O HAMpaBICHUH aJApecary KaKux-JIMOo
JIOKYMEHTOB, UH(POPMAIIMOHHBIX MaTepUAIOB, MATEPUAIBbHBIX LIEGHHOCTEH, a TAKXKE COAEepKAT UX
HepeyeHb.

B) nns npurnamenus agpecara K y4aCTHIO B TOM HIJIM MHOM JETOBOM MJIH TOPKECTBEHHOM
MEPOTIPUATHH; MOTYT OBITh MpEIHA3HAUYCHBl KaK JJisi KOHKPETHOTO JHIA, TaK M JIJIi BCEro
KOJIJIEKTHBA OpraHU3aIUH.

5. Ykaswcume eapuanm omeema, ¢ Komopom ommeuenvl (ynoamenmanvHbvle npaguia
0€/106011 nepenucKu:

A) TOYHOCTB, TPAaMOTHOCTb, JIOTHYHOCTb, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTbH, TOTUYHOCTH, KOPPEKTHOCTH

B) kpatkocTh, r(paMOTHOCTD, IOTUYHOCTH, KOPPEKTHOCTH
6. Cnocoovl Koouposanus, nepepadomku u pacuiu@posKu nepeoasaemoil 8 npouecce

00wenun 0en060l uHgopmayuu, IMo...

A) cpeactBa o01IeHus

b) xonupoBanue nudpopmanuu

B) kxoMMyHHUKaTHUBHOE B3aUMO/ICHCTBHE
7. Kakxue 6uowvt 07106020 00uieHus 6bl0ENAIOM HO CPeOCmeam oouieHusn?

A) HETIOCPEICTBEHHOE, OTIOCPEI0BAHHOE

b) npsimoe, kocBeHHOE

B) ycTHOE 1 nucbMeHHOE
8. K momnonozuueckum euoam oouenus OMHOCAMCA:

A) ToproBas pedb (peksama)

b) Tenedonnslit pasroBop

B) npuBercTBeHHas peub
9. Jluanocuueckuii  6ud oOwieHuUs 6  0€108bIX  Kpy2ax, XapaKmepusyioujuics

nPOOONICUMETbHBIM oomenom ceedeHuaMu, mouxkamu 3penus, yacmo
CONPOBOHCOAIOWUTICA NPUHAMUEM PEUIEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopsl
10. K kakomy 6udy 0en106020 o00uwienus omHocAmMCA HPOMOKOT, oOmuem, CHpAGKa,

UHCMPYKUUA, peuienue?



A) ycTHOMY
b) nucemerHOMY
B) mononornueckomy
11. Obwenue ¢ unocmpannvim napmmuepom 6 Hnepeylw) ouepedv npeononazaem
0C8EOOMNIEHHOCMb:
A) B ME&XIyHApOIHOU MOTUTHKE
b) B Tpagumusax u npuBBIYKaX MapTHEpa
B) B ypoBHE ero KOMIIeTeHIIUN
12. Ymo o3nauaem nonsamue «mexacckoe pykonoxcamue» (CILIA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoui memwvl cnedyem HauuHams nepezo8opvl ¢ €BPONEHUCKUMU U ANOHCKUMU
ousnecmenamu?
A) yci0BUS COTpYIHUYECTBA
b) oTcTpaneHnHbIe TeMBbI (1TOr0/1a, CIOPT U T.J1.)
B) HenocpencTBeHHas TeMa IEPEroBOpPOB
14. Coséokynnocms onpedenennvix mep, HANPAGIEHHBLIX HA NOGblUieHUe IPghekmuenocmu
peuesozo 8030eiicmeus U KOMMYHUKAMUGHOU KOMNEMEHMHOCMU CREYUAaucma, Imo ...
A) yoexnaromasi KOMMYHUKAIIUS
b) nenoBast koMMyHUKALIHS
B) skcnepumMeHTanbHas puTOpUKa
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHulxX 00OKYMEHmOg ...
A) unpopMupoBaHUEe COTPYTHUKOB OPraHU3AINH
b) o0benuHenne coTpyIHUKOB OpTaHU3aIuN
B) perynupoBanue yrpaBieHUECKOM 1eATeTbHOCTH
16. Ilpoyedypa uzoanus pacnopaoumenbHvix 00OKYMEHmM 08 NPOUCXO0OUM 8 YCTI08USX ...
A) KOIJIeNIeTnanbHOTO MPUHSITHSI PEIIeHUN
b) ennHONMMYHOTO NPUHATHS pELICHUM
B) ronocoBanus
17. IIpukasz — smo ...
A) paBoBOii aKkT
b) BonensbsBiIeHNE PYKOBOAUTEIS
B) coobmienune
18. Texcm npukaza cocmoum us ...
A) nByX yacTeit
b) u3 Tpex vacreit
B) u3 oxgHolt yacTu
19. A3zvikoean ghopmyna xapakmepuszyemcs ycmouuueoim 000pomom, ...
A) BBIPXKAIOITIM XapakTep yIpaBIECHYECKOH, MIPOU3BOACTBEHHOMN W
npodeccuoHanbHON QYHKIMU
b) BeIpakarommm XxapakTep TBOPYECKOH, MPOU3BOJICTBEHHOW WIU MPOPECCHOHATHHON
byHKIUA
B) BeIpaxaroum xapakTep HOPMaTUBHOM, TPABOBOM MIIM 3aKOHOAATEIBHON (DYHKITUU
20. Ha 6cex zapanmuitnvlx 00a3amenbCcmeax 0014CHA ...
A) CTaBUTHCS MOJIIUCH
b) ctaButhCs mevatp
B) craBuThCs nara

Tema 8.1 KomMyHnKannoHHbIe IPOLECCHI B OPraHU3alMu
1. Ha cezoons 2naenoii 3a0aueit coepemeHH020 RPOU3BOOCHEA AGIACHICA
a) azanTanys Jro/ei K ”3AMEHEHUSIM BCIIC/ICTBHE BHEAPEHHS Ooee () (HEKTHBHBIX TEXHOJIOTUI



b)
c)

a)
b)

c)

a)
b)

a)

c)
d)

e)
f)

a)
a)
b)
c)
a)
b)
c)
a)
c)
a)

b)
c)

10.

a)
b)

c)

11.

a)

12.

a)
b)

c)
e)

13.

a)
b)

aJanTanus JIoAe K U3MECHEHHUSIM BCIISACTBHE BHEPEHUS MHHOBAIIMOHHBIX TEXHOIOTHIA
aJlanTanus JroAe K U3MEHEHHSIM BCIIEACTBHE SKOHOMHUYECKOTO KpU3uca
Ilo muenuro lllonmena, kakue 2 hakmopa 6asrxcHul 0713 8blHCUBAHUA OP2AHU3AYUU?
«bBBITH XOpOILIEH»

«bBBITh JTOSATBHOW

«bBBITh OPUTHUHATILHOW

«BBITE BUAUMON )

1100 «xopowiei» opzanusayueii NOHUMAENca

OpraHu3aIys COLHAIbHO OTBETCTBEHHOM

OpraHu3aiys, KoTopas CBOeBPEMEHHO BIINIAYMBAECT CBOUM COTPYAHUKAM 3apaboTHYIO 1Ty
Kakoii nynkm ne ykazan ¢ meopuu meneoxicmenma A. @aiiona?
[IpenBunets

OpranunszoBath

PykoBonuts

HacraBnsars

KoopaunupoBaTh

KoHnTponmpoBaTh

Kakoe nonamue oonee oouee?

KoMMyHHKaIMOHHAS TIOJTUTHKA

KoMMyHUKaIIMOHHBIH MEHEI)KMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

yCTaB

KOHIETIIS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem
MPUPOCT OOIIECTBEHHOTO JOBEPUS

YKperyIieHue MO3UTUBHOTO UMHJIKA

dbopMupoBaHue mpodhecCHOHATBEHOM NeSTEIbHOCTH
Kommynurkayuonnas komnemenyus exniovaem

3HaHHE WH(OPMALIMOHHBIX TEXHOJIOTHI

yYMEHHUE YUTATh CIIPABOYHYIO JTUTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BEJICHUE NIEPETOBOPOB

Hezamuenoe eocnpusmue nponazanowt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npusnagan 6 KOMMYHUKAUUOHHOU OeamenvHocmu?
OO01ecTBeHHOE MHEHHE

VYcraHOBNIEHNE KOHTAKTOB M BEJICHHE IIEPETOBOPOB

Bo3moxHOEe MaHUTTyTUPOBaHHE MaccaMu

C. Bk nponazandy u nadauk puneiuuins

0o0BeINHSIET

pasrpaHu4YNBaET

Om uezo 3a6ucum évl60Op OnpedenreHHol Mooenu KOMMYHUKayuu?
OT pBIHOYHBIX YCIOBUM B PETHOHE

Ot THma npoGeMbl

OT MecTOpAaCIIONO0KEHNS OPTaHU3ALAN

Ot (a3sl nonUTUKN

Ot (ha3s1 001IECTBEHHOCTH

Meneooicep no KOMMYHUKAUUAM OCYULECHIEIACHL MEHEOIHCMEH
SKOHOMMYECKOTO KanuTajia KIueHTa

KYJIBTYPHOTO KaluTana KIMeHTa



c)
14.

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

a)
b)
c)
d)

NabIUIMTHOTO KamuTasaa KIHeHTa

Ilepevim 6 ucmopuu  ynpagieHus  KOMMYHUKAUUAMU  63AUMOCBA3L  MEHCOY
RONOHCUMENLHBIMU NYOITUKAUUAMU 6 npecce 0 hupme 6blAsUI

AiiBu JIn

3. bepnaii3

C. bk

JIx. I'proHuHr

Opeanuzayua PR oOomcna eéxkiwuamov 6 ceda aHANI02U HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYeCKUX padom u ynpasieHue — 00Ha U3 OCHOGHbIX UOell
AiiBu JIn

9. bepnaiiza

C. biska

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu Ha uyenegvle ayOUmMOPUU C UEAbI) OOCHIUNCEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeIU

areHTCTBO I10 CBA3SIM C MIpeccoil / madnucuTu

00LIeCTBEHHO-3HaY1Masi MOJEIb

JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIb

JIBYCTOPOHHSISI CHMMETPUYHAS MOJIEIb

7.3. OneHo4Hble cpeacrea aJad HpOMe)l(yTO‘lHOﬁ aTTeCTallu 10 UTOoraMm OCBOCHHUSA

JAUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 3

n/n

Bomnpocsl

KOMMYHI/IKaIH/ISI 1 pCUyCBasd KOMMYHHKaIUs. HGHI/I H 3a1a4u pequoﬁ KOMMYHUKAIIUN

cDOpM]':I W THUIIBI pequoﬁ KOMMYHUKaIlUA

OTalbl pequOﬁ ACATCIIbHOCTH

Buiel pedeBoil gesitenbHOCTH (TOBOPEHUE, CIYIIAHUE, YTEHUE, TUCHMO).

AR Bl el I o

YreHne Kak BU pequoﬁ ACATCIIBHOCTH. CnocoObl  YTEHHS. HCI[OCTaTKI/I
TPAAUIIUOHHOI'O YTCHH . Cnoco0n1 YCTpaHCHHA HEAOCTATKOB YTCHUS.

CnymaHHe KaK B[ pequoﬁ ACATCIIBHOCTH. (DaKTOpLI, OIPCACIIAOIINC Bq)(beKTI/IBHOCTB
CJIYXOBOI'O BOCIIpHATHUSA

[IncemenHas pedb. TeXHOJIOTHs MPOAYINPOBAHUS MHCBMEHHON pedH.

SI3BIK U peyb: o0liee U pa3InyHoe

© ||~ o

OyHKIMM S3bIKa M peud (KOMMYHHKATHBHAsi, KOTHUTHBHAs, SMOTHBHAs, (YHKIIHS
cooOnIeHus, GOPMHUPOBAHUS M BBIPAKEHUSI MBICIIU, ATUTALIMOHHAS U JP.).

PeueBoii 3THKET. (I)aKTOpBI, OIPCACIIAIOIINC (I)OpMI/IpOBaHI/IC peUYeBOro 3TUKETA U €ro
HUCITIOJIB30BaHHUEC

11.

Opranuzanys NpOCTPaHCTBA M BPEMEHM KOMMYHHMKAaTHUBHOIO Ipouecca. JlucraHuun
oOnieHust (MHTUMHAs, IMYHAs, COLIMAIbHAs, ITyOJINYHasT).

12.

Kunernueckue cpencrsa oOmienns. Mumuka. JKecTsl U X OCHOBHBIE Pa3HOBUTHOCTH.
[TaaTOMHMMKA U 1035l B OOIIIEHUN.

13.

Hcnonb30BaHue CpeACTB pedyeBON  BBIPA3UTEIBHOCTH (TPONMOB M CTUIIMCTHUKO-
pUTOpHUYECKHUX (HUTYp) B AEITOBOM OOLICHHH.




u/n Bomnpocsl
KoMMyHHUKaTHBHbBIE KauecTBa JEJIOBON peuu: MPaBUIIBHOCTb, TOYHOCTb, JIOTUYHOCTb,

14. SCHOCTh M JOCTYIHOCTb, YHCTOTA, BBIPA3UTEILHOCTh, OOraTcTBO M pa3HooOpasme,
YMECTHOCTb.

15. HopmaTuBHBIN acIeKT KyJIbTyphl IE€JI0BOM pPEUU.

16. Kynerypa nenoBoii peun. OCHOBHBIE acleKThl (HOPMATUBHBIM, KOMMYHUKATHUBHBIMH,
ATUYECKUN).

17. ®opmyiel peueBoro sTukeTa. OOpalieHne B pyCCKOM SI3bIKE.

18, OCHOBHBIE XapaKTEPUCTUKU ayJUTOPUU. YUYET OCOOCHHOCTEH ayAUTOpUU IpU
yOJINYHOM BBICTYIUICHUHT

19, ®opmbl B3auMoneicTBHS opaTtopa u ayautopud. [Ipuemsr ympasnenus. IIpoOGiembr
KOHTAKTa

20. [1lyOnuuHoe BoicTymieHue. JIokOMMYHUKAaTUBHBIN 1 KOMMYHUKATUBHBIA NEPUOJ.

21. Opatopckoe UcKyccTBO. OCHOBHBIE IPUHIIMIIBI.

22. TenedoHHbBIN pa3roBop B JE10BOH chepe.

23 Manunynsnun B OOIICHWW: BHIbl MaHUNYISIHANA, XapakTepHblE OCOOEHHOCTH
HEKOTOPBIX MAHUIYJISITOPOB.

24, CoumanpHple ponud  cyOBeKTOB  OOmIeHUs: (opManbHbIe, BHYTPUTPYIIIOBHIE,
MEKJIMYHOCTHBIE, UHMBH1yaJIbHbIE.

o5 Texnuka peun. DTanbl MOATOTOBKUM K IYOJMYHOMY BBICTYIUICHHIO (TOBOPEHHIO).
Jloka3aTeslbHOCTh U YO€UTEIbHOCTh peu. APryMEHTHI U (PAKTHI.

26. PeueBble TaKTUKHU U cTpaTeruu. VX cocrapistonue.

27. OTuyeckue HOpMbl OOIIEHHsI. DTHKA JEJI0BOT0 OOIIEHHUS.

28. MacTtepcTBo criopa u BezieHus Oecenbl. Buasl cnopos. PasHoBuHOCTH Gecen.

29. SI3BIK ¥ CTUJIb IOKYMEHTOB Pa3HbIX THIIOB.

30. TpeboBanne kK 0(hOPMIICHUIO PEKBU3UTOB JIOKYMEHTOB.

31. OCHOBHBIE THITHI ¥ BUJIBI TOKYMEHTOB. PeueBoii ATHKET B IOKyMEHTE.

32. OO011ast XapaKTEepUCTHKA JIEJIOBOI0 OOIIEHUS: BU/IbI, CTPYKTYpPa, GYHKIUH.

33. OcHOBHBIE BUBI OOIICHMSI.

34. BepOanbubie cpeacTBa oOEeHUs.

35. Hesepb6anbHble cpeicTBa OOIIEHMSL.

36. Crtum oOmieHusl.

37. Oranbl 00LIEHUS.

38. @DopMbl 1e710BOTr0 O0IIEHUs: 1e0Bas Oecerna.

39. @DOpMEI 1ETOBOTO OOIIEHUS: IETIOBBIE IEPETOBOPHI.

40. @DopMBbI 1I0BOT0 OOIIEHUS: 1€JIOBbIE COBEUIAHNS U IIEPETOBOPHI.

41. @DopMBbI 1JI0BOTO OOIIEHUS: TYOJINYHbIE BHICTYIIICHHSL.

42, Hayunplii, ny0aumucTuyeckuil 1 opuinaibHO-JeI0BOM CTUIIH.

43. ITonsTne KoH(pIUKTA.

44, CynHocTh KOH(IMKTA

45, Knaccudukanms kondiukra.

46. Crasuu ¥ CTPYKTYpa KOH(IIUKTA.

47. ITprunHbI KOH(IUKTOB.

48. Crparteruu nopeeHus! B KOHQIUKTHON CUTYaIMH.

49, IToHsATHE STUKHU 1€70BOr0 OOICHUSI.

50. Kynbrypa peun.

51, PeueBoii aTuKET.

52. IToHsATHE STUKETA U IEJTOBOTO ITHKETA.




Ne
u/n Bomnpocsl
53. [TonsiTHe MpodeCcCHOHAIBHOTO ITUKETA.
o4, Ilcuxuyeckas CTPYKTypa JIMYHOCTH U MPAKTHKA JICJIOBOTO OOIICHUSI.
95. Bocrnpusitue v moHuManue B 1€JI0BOM OOIIICHUH.
56. Crparterusi ¥ IMHaMUKa IEPETOBOPOB.
o7. TakTuyeckue npueMbl BEJICHUS ITIEPErOBOPOB.
58. CriocoOBbI ¥ CPEJICTBA MOBBITIICHUSI STUIHOCTH JIEJIOBOTO OOIICHHS.
59. HeepOanpHoe MoBeieHHE YeI0BEKa B JIEJIOBOM OOIICHHH.
60. Baprepsl nenoBoro oOmieHus!.
7.3.2. Kputepuu 1 HOPMbI OLEHKH
®opma
Cemectp NPOBEACHUN Kpurepun u HOpMbI OLIEHKH
NPOMEKYTOYHOI
aTTecTanuu
3 3auer (Ha | «3auTeHO» 40 GajIoB U BHIIIIC
OCHOBaHUU
CYMMapHOTO «He 3auteHo» 39 6amnoB u HIXKE
perTrHra 6aJIJIoB)




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHuk, yueoHoe

KoaunuyecTBO B

HAY4YHOI
Ne nocooue, y4eoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) T'ox m3panus ouoaunortexe /
n/n MeToinYecKoe nocooue,
DpaKTHEYM, Ap.) HaunmeHoBanue
P ’ 9BC
1. | Koporkuii C.B. JlenoBbie KOMMYHHUKAIIUU VYuebHoe nocobue 2020 9BC «IPRbooks»
8.2. JlonosiHuTEIbHAS JIUTEPATypPa
Tun (yueOHuk, yueoHoe KOHH%CTEO i
HAY4YHOM’
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJioBoK) I'oa m3panua ouoamoreke /
n/n MeToinYecKoe nocooue,
DpAKTHEYM, Op.) HaunmeHnoBanue
P ’ 9BC
1. | Becenkosa T.B. KynbsTypa YCTHOM " MMUCbMEHHOM Y4eOHoe mocodue 2020 3BC «IPRbooks»
KOMMYHHKaIUH
2. | I'enepanosa C.B. JlenoBble  KOMMYHUKallUU. TeXHOIOTUs [IpakTukym 2020 9BC «IPRbooks»
BEJICHUS JIEJIOBBIX TIEPETOBOPOB
3. | l'opdunkens B. S. KommyHnukanmu u KOpIOpaTUBHOE YuebHoe nocobue 2015 9BC «IPRbooks»
yIIpaBJIeHUE
4. | 3axaposa 1.B. JlenoBble KOMMYHUKALIUU [MpakTukym 2019 3BC «IPRbooks»
5. | Kysnenosa E.B. JlenoBble KOMMYHUKAUU VY4eOHO-MeToInYEeCKOe 2017 OBC «IPRbooks»

rmocooue




8.3. Ilepeuyenn npogeccnoHANBHBIX 023 TaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

— Cupotkuna W.B. BusutHas kaprouka [DIEKTpOHHBIM pecypc] : DIEKTPOH. KYpH.
«J1enonpon3BoACTBO U JOKYMEHTOOOOPOT Ha MPEeaNpHUsATHH» — PexxuMm mocTyma:
http://www.delo-press.ru/articles.php?n=5158.

— http://delovoi-etiket.ru/ — maTepuan o Temam «THKa JEIOBOTO OOICHU», «/lemoBoii
STUKETY.

— https://booksbunker.com/eduard_kuzmin/122250/ - moaOOpKH KHHT W IOCOOMH IO
teMe «/lenoBoe ob1ieHue».

— http://www.psychologos.ru/categories/view/obschenie_i_vliyanie — marepuai mo Teme
«OO0l11eHNE U BIUSHUS.

8.4. Ilepeuenb NpOrpaMMHOro odecnevyeHus

Ne Hanvenosanue MO PexBu3UTHI zlorosi)pa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows: norosop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JeiicTBUSL — OECCPOUHO;

KOHTpakT Ne 1653 ot 14.12.2018, cpok
JIeICTBUS — OECCPOUHO

2 Office Standard:* koHTpakT Ne 690 ot 19.05.2015, cpok
Office Stdandard 2013 Russian OLP NL JCUCTBHS — OECCPOUHO
AcademicEdition

3 Mirapolis Human Capital Management? JIMIIEH3UOHHBIH noroBop Ne 234/10/21-K

ot 19.10.2021, cpok aeiicTBus — 10
01.03.20223

8.5. Onucanne MmaTepuaibHO-TeXHUYECKOH 0a3bl, HEOOXOAUMO /11l OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca Mo TUCHUILINHE

L Vkasvieaemcs (ykazviéaromcs) pexsusumuvl 002060pa (002060p06) HA 6epcuio (8epcui), YCmMaHoeleHHvle 6
ayoumopusix, 8

(nn. «Onucanue MamepuarbHO-MEXHUYECKOU 0a3bl, He0OXO00UMOU Olsl OCYWeCmeIeHUs 00pa308ameibH020
npoyeccay PII]).

2 Vasvieaemes, ecau oucyuniuna peausyemces 6 pescume BKC na nnamgpopme Mirapolis Virtual Room.

3 Vikasvisaromes axmyanbHble peKeusumoi.


http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHeToB, 1a0opaTopuii, MACTePCKHUX H JP.
00bEeKTOB ISl MPOBeAeHUsI MPAKTHYECKHUX H

J1a00PATOPHBIX 3aHATHI, OMeIeHUil 115

CaMOCTOSITEJIbHOM PadoThl 00y4al0IIUXCS

(Homep ayauTopHuu)

IlepeyeHb OCHOBHOIO 000PY/10BAHUS

YueOHast ayauTOpUs Ui MPOBEICHHS 3aHSATHI
JCKIIMOHHOTO THMA. Y4eOHas ayauTopus Ui
NPOBEICHUS 3aHATHH CEMHHApPCKOTO  THIIA.
YueOHast ayIuTOpuUs TUIst KypCOBOT'O
NPOCKTHUPOBAHUSI  (BBITIOJHEHUS  KYPCOBBIX
paboT). YuebHasi aynuTopus IJsi MPOBEICHUS
IPYIIOBBIX ¥ HHIMBHYaIbHBIX KOHCYJIBTAIUH.
Y4eOHast ayauTopusl Uil IPOBEIACHUS 3aHATHIA
TEKYIIEr0  KOHTPOJSI M  MPOMEKYTOYHOM
arrecranuu. (YJIK-714)

DKpaH HaCTEHHBIH, CTOJIbI YYEHUYECKUE
JIBYXMECTHBIE, CTYJIbS, TpuOyHa,
KOMIIBIOTED, 1OCKA MEPEABUKHAS.

[Tomerenne Aasl CaMOCTOSTEIBLHON pabOoThI
obyuarormuxcst. (I'-401)

CTOJ'ILI, CTYJIbS, KOMIIBOTCPBI

[TomerieHre JUIi  CaAMOCTOSITENIBHON — pabOThI
obyuaromuxcs. (C-916)

Crouibl, CTYJbs, KOMIIBIOTEPHI

21
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