MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B.JIB.02.01

(uHOexc OucyuniuHot)

PABOYASA TPOI'PAMMA JTUCHUIIJIMHBI

JesioBble KOMMYHMKAIIUU

(HauMeHo8aHUe OUCYUNIUHBL)

10 HAIPABJICHUIO IOTOTOBKH
09.04.03 IlpuxiagHas uHGpoOpMaTHKa

HaIpaBJIEHHOCTH (MPOGHUIIb):
YmpasiieHue KOprnopaTuBHBIMU HHPOPMAIIMOHHBIMHU MTPOLIECCAMU

dopma 00ydeHus: ouHast
I'on Habopa: 2023
O6mras Tpynoemkoctsb: 3 3E

Pacnpeneﬂeﬂue JaCoB JUCIHUILIMHBI IO ceMeCTPpaM

Cemectp 3

dopmMa KOHTPOJIA 3auer Hroro
Buj 3ansiTuit
Jlexum 8 8
JlaGopaTopHsble - -
[IpakTnueckue 16 16
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P - -
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 24,25 24,25
CamocrosiTenbHas paboTa 83,75 83,75
KonTposnb - -
Hroro 108 108

(
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Pabouyto mporpammy coctaBui(u):
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JIOLIEHT, JI-p conuoii. Hayk MBanosa T.H.

(OonmdicHocmy, yueHoe 36anue, cmenens, Qamunus H.0.)

(OondcHocmy, yuernoe 3eanue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Peneunsent

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuU OI'OC BO u yuebHOTrO miana

HAarpaBJICHUS TOATOTOBKU
09.04.03 IlpuxiagHas uHGpopMaTHKa

Cpok neiicTBus padoueil mporpaMMbl AMCUMIIMHBI 10 «31» aBrycra 2025 r.

COI'JTACOBAHO

3aBenyrouiuii kadeapoit
«[IpuknanHas MaTemMaTHKa 1 HHPOPMATHKA

« » 20 T. O.M. I'ymuna

(noonucw) (1.0. Damunus)

YTBEPXJIEHO

Ha 3aceganuu xadeaps
«Co1unonorus»

(mpoTokoun 3acemanus Ne 12 ot «12» urosist 2022 r.).



1. Ilean ocBOEHHNA TUCHUILIHHDBI

L{enp u3ydeHUs: AUCHUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CIEIUATHCTOB CUCTEMBI 0a30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOCHUA () (PEKTUBHBIX AETOBBIX KOMMYHUKALIUNA B MPOQPECCUOHANTBHON

ACATCIIBHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCIMIUIMHBI ¥ IPAKTUKH, HA OCBOGHUH KOTOPBIX Oazupyercs nanHas aucuuiumHa: «Teopus
KOH(puKTa» U «TexHuka BeleHNs IeperoBOPOBY.

HI/ICHI/IHHI/IHBI " IpaKTHUKH, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO KakK

IpeIIeCTBYIOIEe:

«Y1paBliecHHE TIEPCOHAJIOM B YCIOBHUSX pealu3aldd WHHOBALMOHHOMN

JACATCIIbHOCTHN) U HpOI/ISBO,I[CTBeHHaH IIpaKTHUKa (Hpe,[[,I[I/IHJ'IOMHaH HpaKTI/IKa).

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyemble U
KOHTPOJIHpYyeMbIe
KOMIIETeHIM U
(Ko 1 HAUMEHOBaHME)

Nuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIU A
(K01 1 HAUMEHOBAHUE)

Inanupyemble pe3yJibTaThl
o0yueHust

I1K-3 Cnocoben
YIPaBJIATH ONIEPALIMOHHON
JESATEIBHOCTBIO
OpraHu3aiuy B 00JacTH
HT: nporpammHoO-
TEXHUYECKUMHU,
TE€XHOJIOTUYECKUMHU U
YeJI0BEYECKUMU
pecypcamu

I1K-3.1 3HaeT moHATHS
OnepalvoOHHON
JIeITEIIbHOCTH B 00J1aCTH
WT, nporpammHo-
TEXHOJIOTHYCCKUE U
TEXHOJIOTHYECKHUE PECYPCHI

3HaTh:

- CpeICTBa ISl yIIpaBIeHUs
KOMMYHUKAI[MOHHBIM MTPOLIECCOM;
- TIOHATHS ONIEPALMOHHON
JesaTebHOCTH B oOmactu UT,
MPOTPAMMHO-TEXHOJIOTUIECKHE U
TEXHOJIOTHYECKHUE PECYPCHI;

- 3HaYEHHUE OPraHU3aIIMOHHBIX
KOMMYHUKalLUU B
(YHKITMOHUPOBAHUH OPTraHU3AIINN;
- KOHKPETHBIC peIIeHUs IS
noBbIIeHUs 3 HeKTuBHOCTH
MPOIIeAYpP aHAIM3a MPOOIIeM;

- OCHOBBI IPUHSATHUS PEIICHUN U
0COOEHHOCTH Pa3pabOTKK CTPATETHIA;
3HaTh:

- METOJIbI YCTAHOBJICHUSI TPUINHHO-
CJIEICTBEHHBIX CBS3EH

- OCHOBHI OTIpeJIeJICHHST HauboJee
3HAQYUMBIX CPEJI HUX;

- METOJIMKH TIOCTAHOBKH TIEJIA U
OTIpeJIeNIeHUs! CIIOCO0O0B ee
JOCTH>KEHHS;

- METOJIMKH Pa3pabOTKU CTPATETHid
JEHCTBUM MPU TTPOOTIEMHBIX
CUTYaIHSIX




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTeHIUH
(Koa 1 HAMMEHOBaHUE)

Nuauxkaropsl
AOCTHKEHH S
KOMIIeTeHIN i
(K0J1 1 HAMEHOBAHUE)

I[lnannpyemble pe3y/bTaThl
o0yueHust

YMmers:

- OIPEIENSITh CTPATETUH OBEJICHUS B
Pa3IUYHbIX, B TOM YHCIIE
KOH(DITUKTHBIX, IEJIOBBIX KOHTAKTaX
JUISL TOCTHKEHUS TIOCTaBICHHBIX
HeJe;

- OIPENEeNSTh MOHATHS
ONEPAllMOHHON JIEATEIBHOCTH B
obmactu UT, mporpammHoO-
TEXHOJIOTHYCCKHE U
TEXHOJOTHYECKHE PECYPCHI;

- MPEOJI0JIeBaTh KOMMYHHKATHBHBIC
OGapbephl;

- IPUHUMATh KOHKPETHBIC PEIICHUS
JUTSL TIOBBIIIEHUS (P PEKTUBHOCTH
IPOIEAYp aHaIH3a IPodIIeM;

- MPUHUMAThH PEIICHUS U
pa3pabaThIBaTh CTPATETUH;
yCTaHaBIUBATh TPUUYUHHO-
CJICJICTBEHHBIC CBSI3H U OTIPEICIICHUS
Hanbosee 3HAUMMBIX CPEIU HHX;

- TPUMEHSTHh METOJIUKH IMOCTAHOBKH
LIeJIU 1 ONpPEIEIeHUs CIIOCOO0B ee
JOCTHKCHHS;

- HCTIOJIb30BAaTh METO/IUKH
pa3paboTKu cTpaTeruit AeicTBuil npu
POOJIEMHBIX CUTYaIUsX.




®opmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTeHIUH
(Koa 1 HAMMEHOBaHUE)

Nuauxkaropsl
AOCTHKEHH S
KOMIIeTeHIN i
(K0J1 1 HAMEHOBAHUE)

I[lnannpyemble pe3y/bTaThl
o0yueHust

Bnaners:

- HaBBIKaMU MTPUMEHEHUS TEXHUK
3¢ PeKTUBHOM 1ETOBOM
KOMMYHHUKAIIUU TTPU KOHTAKTE C
JIEJIOBBIM [TAPTHEPOM;

- IOHSATHUSIMU OTIEPALIMOHHOMN
nesaTeabHocTH B oonactu UT,
[IPOTPAMMHO-TEXHOJOTUYECKUMHU U
TEXHOJIOTHYECKUMU PECYpPCaMu;
-TeXHUKOHN aHaIn3a KOH(PIUKTHOM
CUTYaLWH;

- HaBBIKAMU MIPUHATHS KOHKPETHBIX
PELICHU 1J1s1 TOBBIICHUS

3¢ (HEeKTHBHOCTH TPOIICTYp aHATH3A
npo0Jem;

- HAaBBIKAMU TIPUHATHUS PEIICHUN U
pa3pabOTKu CTpaTETUii;

- METO/IaMU YCTaHOBJIEHUS
NPUYMHHO-CJIEICTBEHHBIX CBSI3EU U
oTpeiesieHus1 HanboJiee 3HAYMMBbIX
Cpelu HHUX;

- METOJIMKaMH TIOCTAHOBKH €U U
OTIpeJIeNIEHUs! CII0CO0O0B ee
JOCTHKECHHS;

- METOJIMKaMH pa3pabOTKU CTpaTeruii
JeCcTBUI pU MpOOIEMHBIX
CUTyaIHsX.




4. CTpyKTypa U cofepKaHue TUCIUTUINHBI

DopMbI
Bux } TeKyl1ero
N HanmeHnoBaHnMe TeM 3aHATHI Oo0bem, HNuTepakTusb, KOHTPOJIA
MopnyJs (pa3aean) yueOHoit . Cemectp bannbl
paGoTHI (yueoHOii padoThI) q. q. (HauMeHOBaHMe
OLIEHOYHOI0
cpeacrsa)
Paznen 1. JlenoBoe | Jlex 1.1. BBenenue B IUCUMIUIUHY 3 2 3,5 OTBeTHI Ha
oOmicHHe 1 «/lenoBbIe KOMMYHUKAITAN. BOTIPOCHI
nenoBast JlenoBoe ob1IeHue U J1e10Bas
KOMMYHHKAITHS KOMMYHUKaIus. BepbanbHbie
CpeJICTBa KOMMYHUKAIINH
Ip 3 2 3 1 3ananne Nel
«CocraBnenue
BBCACHUA 1
1.1. BepbasibHble 1 HeBepOaIbHBIE 3aKITI0UYCHUS
CpelICTBa KOMMYHUKAIIHH Iy OIIHYHOM
peun».
OTtBeThI Ha
BOITPOCHI
CP JlenoBoe ob11eHNe U J1enoBast 3 9 TectupoBanue
KOMMYHUKaIus. BepbanbHbie
CpeICTBAa KOMMYHHUKAIIUH.
HesepOanbHble cpencTa
KOMMYHHKAIHH
Paznen 2. ®opmer | Jlek 2.1. OcHoBHBIC (HOPMEBI IETTOBOM 3 2 2 OTtBeThI HA
JIEJI0BOTO KOMMYHUKauu. JlenoBbie BOTIPOCHI
B3aUMOICHCTBUSA MIePErOBOPHI KaK OCHOBHAs hopma
JIJIOBOT'O OOIIEHUS
IIp 3 2 3 1 3ananue Ne2

2.1. TakTUYeCKHE TIPUEMBI BeICHUS
neperoBopoB. JlenoBas 6ecena

«3yuenune
ocobeHHoCTEH
JIETTOBBIX
TIEPETOBOPOBY.




OTBeThI HA

BOIPOCHI
CP OcHoBHBIE (HOPMBI JCITOBOM 9 TectupoBanue
KOMMYHHKAITHH
Pasznen 3. Jlex 3.1. CocraBienue 2 2 OTBeThI HA
Ocobennoctu pacnopsiAUTENbHBIX BOTIPOCHI
COCTaBJICHUS OpraHU3aIMOHHBIX JJOKYMEHTOB
odunmansHO- Ip 3.2.CocraBnenue 2 3 OTtBeThI Ha
JICIIOBBIX TEKCTOB paclopsAUTENbHBIX U BOIPOCHI
OpraHu3aIMOHHBIX JOKYMEHTOB
CP CocraBieHue pacropsiAuTEIbHbIX U 8,75
OpPraHU3aIMOHHBIX JOKYMEHTOB
Pa3nen 4. Otuka Jlex 2 ) OTtBeThI HA
JIeIIOBOM BOIPOCHI
KOMMYHHUKaIU 3amanne Ne3
«M3yuenune
4.1. DTHKa Ae10BOM KOMMYHUKAIIMHI TUKETHOTO
IHOBCACHHUA B
CUTyalusax
JCJIIOBOI'o
OoOIIEeHU
ITp 4.1.YcnoBus 3¢ hHeKTUBHOM 2 OTtBeThI HA
KOMMYHHKAIHH BOIPOCHI
CP OTHKa J1eI0BOI KOMMYHUKALUU 9 TectupoBanue
IIp 4.2. Ycnoust 5 PpexTUBHOM 2 3 OTtBeThI Ha
KOMMYHHKAITHH BOIPOCHI
CP Ycnosus a¢hekTuBHON 9 TectupoBanue
KOMMYHHKAITIH
Ip 2 3 OtBeThI HA
4.3. bapbepbl B KOMMYHHUKAIUU
BOIPOCHI
CP bapbepbl B KOMMyHUKALIUK 9 TectupoBanue
ITp 7.2. YupaBneHnue KOH(IUKTHOM 2 7,5 OtBeThI HA
CUTYyaluen BOIPOCHI




3aganue Ned

«AHanm3
KOH(JIMKTHOM
CHUTYyallUH 1
OmpeieNicHre
BBIXOJIa M3 HEE»
ITp 3 2 7,5 OtBeThl Ha
BOITPOCHI
3anmanue Nod
8.1. CyuiHocTh, NpUYUHBI U «Ananus .
KOH(DITUKTHON
byHKINU KOH(IUKTOB. PO ——
KoMMyHHKaIIMOHHBIE POLIECCHI B olpeIeNeHHe
OpraHu3anuiIx BBIXO/IA M3 HEEN.
OTtBeTHI HA
BOIIPOCHI
Cp Ynpasnenue KOHGIUKTHON 3 9 TecTupoBanue
CUTyalueun
CP KoMMyHHKaIIMOHHBIE TPOLIECCHI B 3 9 TectupoBanue
OpTraHU3aIUsIX
I1A [IpomexxyTounas arrecraius (Tecr) 3 0,25 40
Hroro: 108 100

Cxema pacyeTa UTOroBoro dauia: Tekymuii pedTHHT (Bce 3aHATHS U IPOMEXYTOUYHBbIE TecThl) + Pe3ynbTaT urorosoro Tecra




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

TexHoJi0rus pa3BUTHS KPUTHYECKOr0 MbILIEHUS] — OPTraHU3aLus yaeOHOTro mpolecca, npu
KOTOPOM CTYJIEHTBI IPOBEPSAIOT, aHAIM3UPYIOT, Pa3BUBAIOT, IPUMEHSIOT MMOJIYYSHHYIO HH(POPMAIIHIO
C LIEJIbIO Pa3BUTHSI KOTHUTUBHBIX YMEHUM U HABBIKOB.

TexHo0rus TPAAMIUOHHOIO 00YUYeHHsI: OPraHU3alUsl y4eOHOro Mpolecca, OCHOBAaHHOIO
Ha JICKIIMOHHO-TIPAKTUYECKOH 1 3a4eTHOM (hopMax 0OyUeHHS:

- JIeKIUS — YCTHOE CHCTEMAaTH4ecKoe M TMOCieNoBaTelIbHOe H3JI0KEHUE MaTepuana 1o
Kakoii-nmubo npobiieme, METOAY, TEME BOIpoca U T. 11.;

- MPaKTUYECKOE 3aHSATHE C MPOBEPKOW Pe3yNbTaTOB MHAWBUIYaIbHOM CaMOCTOSATEIbHON
paboThI;

- caMocTofATelbHas paboTa CTYACHTOB IIpelroyiaraeT YTeHHE HaydyHOM u ydeOHO-
METOMYECKON JTUTEPATYpPhl, OATOTOBKY K IPAKTUUECKUM 3aHATHUAM I10 3apaHee MPEACTaBICHHOMY
IUIaHY.

TexHoJIOrMU Pa3BUTHUS KPUTHYECKOr0 MbIILIEHUS: OpraHM3anys y4eOHOTO mporiecca,
IpU KOTOPOM CTYAEHTHI MPOBEPSIOT, aHATH3UPYIOT MOTy4yaeMyto HH(OOPMALIUIO C LENBI0 Pa3BUTHS
KOTHUTUBHBIX YMEHUN U HaBBIKOB:

- nekuus-0ecesia — YCTHOE CUCTEMATHUECKOE U MOCIeI0BaTeIbHOE H3JI0KEHHE MaTepuana
o Kakoi-mubo mpolbiiemMe, METOAy, T€ME BONpOca M T. . IpEenojaBaTelieM C NPUBICYCHHEM
CTYJEHTOB K 00CYXICHUIO U3y4aeMON TEMbI IO X0y JIEKIIUU;

NHTepakTHBHASI TEXHOJIOIHA: CIIOCOO aKTUBU3ALMU JIEATEIBHOCTU CyOBEKTOB B MpOIIECCEe
B3aMMOJICHCTBUS:

- mpoOieMHas JIeKIus — Gpopma 3aHITHS, Ha KOTOpOoM (HOopMyIHpyeTcs podiieMa, MOUCK
pelIeHusT KOTOPOH OCYIIECTBISIETCS COBMECTHO CO CTYAEHTAMH B MPOLIECCE PACKPBITHS TEMbI
JIEKIUY;

- ceMHHap-AHMcKyccus — (opMa 3aHATHS aKTUBHON pabOTHI CTYJEHTOB, B XOJ€ KOTOPOU
CTYJIEHTHI O0CYK/IAIOT B JUAIOTOBOM popMe HanboJiee BaKHbBIE TPOOIEMBI 3aJaHHOM TEMBI;

- poneBas Wrpa — OSTO HWHTEPAKTUBHBIA METOJA, KOTOPBIN MO3BOJIAET OOy4yaThCs Ha
COOCTBEHHOM OIBITE MMYTEM CIIELHUATbHO OPTraHW30BAaHHOTO U PETYIHPYEMOIO <«IIPOKUBAHUS»
XKHU3HEHHOH U poQecCHOHaIbHOM CUTYaIUH.

6. MeToauyeckne yKa3aHus 10 OCBOCHHUIO IV CHUTLTIHHbI

CoBpeMeHHbII ypOBEHb pa3BUTHs COLMATbHO-3KOHOMUYECKHX, KYJIbTYPHBIX OTHOLIEHUH
Tpe6yeT IIOBBIINICHUA Ka4ye€CTBa IIOJAIOTOBKH 6y,I[y1]IPIX CIICUAJIMCTOB B By3aX, COBCPIICHCTBOBAHUA
dopM M MeTOonOB OOy4eHHs CTYJEHTOB JEJIOBBIM B3aUMOOTHOIIEHUSM, YCBOCHHS HMH HOBBIX
JTOCTHXKEHUH B OynyIen ciryxeOHO 1eTelbHOCTH.

Lenpb u 331241 MpeI0KEHHOTO Kypca — HAyYMTh CTYAEHTOB YMEHHUIO paboTaTh M 00LIaThCs
C JIIOAbMH, OPUCHTHUPOBATLCS B Here)IBHHeHHOﬁ 06CTaHOBKe, IMpaBHUJIbHO pa3p€liaTh KOH(l)J'II/IKTHBIe
CUTyallud M CIIOCOOCTBOBaTb MX MPEAOTBPAIIECHUIO, TMPUHUMATh ONEpAaTHBHBIC pEIICHHUS,
MMPOCKTUPOBATHL CBOIO HaﬂBHeﬁmyIO ACATCIIBHOCTh B COOTBETCTBHUU C peaKI_[I/IeI\/’I M MOCTYIIKaMH
JUYHOCTH.

B nponiecce oOyuenust ydamieMmycsi HEOOXOIUMO YCBOUTH MTPOQeCcCHOHAIbHBIE 0COOCHHOCTH
nenoBoro oOmieHus. Takke CTYIGHT JOJDKEH MOHMMAaTh TEPMHMHOJIOTHIO U YMETh €10 I'PaMOTHO
TI0JTb30BATHCSI.

B nauane cemectpa cTyaeHTaM HEOOXOIMMO O3HAKOMHTBHCS C TEXHOJIOTMYECKOH KapToii
JUCHUIINIMHBI, BBISICHUTH, KaKHWC PE3YJIbTAaThl OCBOCHHA AWUCIUIIIIMHBI 3asdBJICHBL (3HaHI/I5[, YMCHHA,
npakTU4eckuid omnbiT). OCHOBHOM (popMOIl OCBOEHMS TUCHMIUIMHBI SBISETCS KOHTAKTHas paboTa ¢
npenoaaBaTCyIeM — JICKIIUU U ITPAKTUYCCKUC 3aHATUA.

[lo pucuummMHe dYacTh TeM (pa3feioB) U3Y4YaeTcs CTYJEHTaMHU CaMOCTOSITENIBHO.
CamocTtosTenbHas paboTa MpeaycMaTpuBaeT MOATOTOBKY K ayJUTOPHBIM 3aHSATHSM, OTBETHI Ha



BOIIPOCHI, BBIITOJIHEHUE TUCbMEHHBIX 3a/1aHNi, TECTOBBIX 3aJaHUN U OJTOTOBKY K IPOMEKYTOUHON
aTTecTanuu (3a4ery).

PerynspHoe mocenieHne ayAWTOPHBIX 3aHATHH HE TOJIBKO CHOCOOCTBYET YCIEUTHOMY
OBJI/ICHUIO 3HAHUSAMH, HO U IIOMOIaeT OpPraHM30BaTh BpeMs, T.K. BCE BUABI YYCOHBIX 3aHATUH
pacnpeziesieHbl B CEMECTpPE IJIaHOMEPHO, C Y4ETOM HEOOXOAMMBIX BPEMEHHBIX 3aTpar.

JIeKLIMOHHbBIE 3aHATUS IpEeJHAa3HAuYeHbl NIl TEOPETUYECKOI'O OCMBICIEHUS U 000O0IIEeHUs
CJIO’KHBIX Pa3/IeNIOB TUCIMIIMHBI, KOTOPHIE OCBEIIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM YPOBHE.

[IpakTHyeckue 3aHATHS ABIAIOTCA ayJUTOPHBIMHU, OHU NPEAHA3HAYEHBI Ul 3aKPEIJICHUS U
0oJee rIy0OKOIro U3y4eHHUs ONPEIEIIEHHBIX aCIIEKTOB JIEKIIMOHHOTO MaTepHaja Ha IPaKTUKE.

CamocrosarenbHass  paboTa  sBIS€TCS  BHEAYAUTOPHOM W MpenHa3HauyeHa Ul
CaMOCTOSITEJILHOTO ~ O3HAKOMJIEHHMSI CTYAEHTa C OIpEIENIEHHbIMU pa3/ielamMu Kypca IO
PEKOMEHIOBaHHBIM IIE€AroroM MarepuajllaM W IOArOTOBKM K BBIIIOJHEHUIO MHIWBHYAJIbHBIX
3aJ]aHUi 110 KypCy.

IloAroToBKy K CEMMHApCKOMY 3aHATHIO CJIELYET CTPOUTH 110 CIEAYIOIEMY aITOPUTMY:

- U3YYUTHh COOTBETCTBYIOUINI MaTepuai B yueOHUKE U yueOHO-METOINIECKOM OCOOUHU
(KpaTKoe U3JI0kKEHHE TEOPETUUECKOro MaTepuala), 03HAKOMUTBCS CO CIIPAaBOYHBIMU MaTepHUaIaMu
(npuoxeHue B 1ocoOun);

- BBITIOJIHUTD 3a/laHUE.

[Ipu mOAroTOBKE K KaXJI0My CEMUHAPCKOMY 3aHATHIO CTYAEHT JIOJKEH PYKOBOACTBOBATHCS
METOAMYECKUMH PEKOMEHJAlMSIMHU, MPEJCTaBICHHBIMH B COOTBETCTBYIOIIMX TeMax Yy4yeOHO-
METOAMYECKOT0 MOCOOUs MO Kypcy, 0c000e BHUMaHUE OOpaTHTh Ha BOIPOCHI, HA KOTOPBIE CIIEAYeT
AKLIEHTUPOBATh BHHUMAaHUE, PEKOMEHAYEMYIO JIUTEpAaTypy IO KaXIOMY BOIPOCY, a TakkKe
TpeOOBaHUS IO MOJATOTOBKE K JUCKYCCUSIM.

IIpy mOATrOTOBKE YCTHOI'O BBICTYIUJICHHSI HA CEMUHAp CTYIEHT JOJKEH PYKOBOACTBOBAThHCS
CIICAYIONIMMU TPEOOBAHUSAMHU: BBICTYIUICHHE IOJDKHO CTPOTO COOTBETCTBOBATH ITOCTABICHHOMY
BOIIPOCY, 3aKaHYMBATHCSI BEIBOJIOM, B KOTOPOM JOJDKHA MPO3BYYATh IV1aBHAs UIEs BBICTYIUICHHUS; B
BBICTYIUICHUH HEOOXOAMMO CChUIAThCS Ha MCTOYHMKH U JIUTEPATypy, MO KOTOPBIM CTYIEHT
TOTOBWJICS; BPEMsI BBICTYIUIEHUS HE JOJDKHO IpeBblmiarh 10 — T MMHYT. BrlnmonHeHune sTux
TpeOOBaHUI O3BOJIUT PACCMOTPETH ITOCTABJIEHHBIE BOIIPOCHI B IOJTHOM 00bEME U JaCT BO3MOKHOCTD
BCEM JKEJIAIOLINM BbICKa3aThCs MO Mpobiieme.

Texyiuii KOHTPOJIb MPEACTABISAET COOON PETYNIIPHO OCYILIECTBISIEMYIO IPOBEPKY YCBOEHUS
yuyeOHOro Mmarepuana. JlaHHass OLEHKa MpeanojaraeT CHCTEMaTUYHOCTb, HEMOCPEICTBEHHO
KOppEeIUpYIOIIYIocs ¢ TpeOOBaHHMEM IOCTOSHHOTO U HENPEPHIBHOIO MOHUTOPMHIA KauecTBa
o0yuyeHHsl, a TaKKe HEOOXOJUMOCTh OaJUTbHOM OIIEHKH YCIIEBAa€MOCTH CTYIEHTA.

Onenka 3HaHUN, YMEHUN M HAaBBIKOB OCYILECTBISETCS Ha BCEX CEMMHAPCKUX 3aHATHUSIX IO
BceM ¢opmMaM OOy4yeHHMs] B COOTBETCTBUU C LEISIMM M 3afayamu 3aHATHS. KoHTposib Moxer
IIPOBOAMTHCA B Ha4alle, B X0/1€ OTPAOOTKH OCHOBHOM YacCTH U B 3aKJIIOUUTEIbHOMN YaCTH 3aHITHSL.

KoHTponb, mnpoBoguMblii B Hayajle 3aHATUSA, HUMEET LEIbI0 IIPOBEPKY KadecTBa
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB 110 COOTBETCTBYIOIIEH TEME MPAKTUYECKOTO 3aHITHSI, a TAKKe
YCBOEHHSI OCHOBHBIX MOJOXEHUN paHee NMPOWJEHHOTO Y4eOHOro maTepuana, HeOOXOJUMBIX IS
YCBOEHHUS BOIIPOCOB JIAaHHOTO 3aHSATHSI.

KoHTposb, mpoBOAUMBI B X0/1€ OCHOBHOW YacTH 3aHATHSL, 10JKEH 00ECTIE€UUTh IIPOBEPKY HE
TOJIKO X0J1a U KauecTBa YCBOEHUS yueOHOr0 MaTepuaia, HO U Pa3BUTHE y CTYAEHTOB TBOPUYECKOTO
MBIILIEHHUS.

KoHTposb, mpoBOAMMBIN B 3aKJIIOUUTEIBHON YAaCTH 3aHSATHS, OCYIIECTBISETCS B Clydasx,
KOTI'Zla OLIEHKY Ka4ecTBa YCBOCHMSI MaTepHala MOYKHO J1aTh IOCJE €ro MOJHOTO U3JI0KEHHUS.

[Inanbl ceMHHApCKHUX 3aHATUN NPEIyCMaTPUBAIOT MEPEYHH BOIMPOCOB K OOCYXKIEHUIO,
NOATOTOBKY TNPE3EHTAlMH CTYJEHTOB IO TEMaM 3aHATUH, PELICHUE 33JaHUM M BBIIOJHEHUE
YIpaKHEHUH.

7. OneHOYHbBIE CPeACTBA



7.1. IlacnopT OLICHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpyemMoii KOoMIleTeH UM HaumenoBanue
(nJM ee 4acTH) OILIEHOYHOI0 CPeICTBA
3 [1IK-3 Tecrosrie 3aganaus NeNe 1-500
Pa3zHoypoBHEBBIE 3a1a4M U 3a1aHUS

7.2. TunoBbIe 3aIaHUSI WJIM MHbIE MATEPHAJIbI, HEOOXOIHMbIE /LISl TEKYIIEero KOHTPOJIs
ycrneBaeMocTH

7.2.1. TunoBble NPpUMeEPLI 3aTAHUI

3aganue 1. CocraB/ieHue BBEeACHH M 3aK/JII0YeHHUA NY0JIHMYHON peun

Teopernueckoe ocHoBaHue: jexkuus 1.1. «/lenmoBoe oOuieHre U enoBas KOMMYHMKAIUS.
BepOanbHble cpeficTBa KOMMYHUKAIMM» TeMbl 1. «/lenoBoe ob1ieHue 1 Aea0Bas KOMMYHHUKALIUM.

Ha3nayenue y4eOHOro 3aJaHusi. HAY4YMTbCS COCTaBIATh BBEACHHUE M 3aKIIOUYEHUE IS
yOJIMYHOM peun B COOTBETCTBUM C TEMOM U 0COOEHHOCTSIMHU LIEJIEBOI ayTUTOPHH.

Conep:xanue yuyeoHoro 3aganusi: CocTaBbTe BCTYIICHHE U 3aKITIOUYEHUE ITyOJIUIHON pedH 110
OJTHOW U3 MEPEUUCIICHHBIX TEM C YUETOM OCOOCHHOCTEH 11eJIeBON ayAUTOPUH.

Tembl: «CotBopu cebst cam», «lpyxba momoraer xutTh», «bbITh marpuorom», «Korma
OPUXOIUT ycnex», «beperure npupoay».

LleneBbie ayAUTOPUU: KYPHAIHCTHI, BOGHHBIE, MOJIO/IbIe OM3HECMEHBI, INKOJILHUKH, CTYICHTHI.

MeToanyeckue yKazaHusl 10 BbINOJHEHUIO 3a1aHUA

1. U3yuurte neKUMOHHBINA MaTepual.

2. VYscHuB Juid ce0s Ha3HAuUEHHUE U TPEOOBAHUS K COJIEPKAHUIO COCTABIISIOILUX MTyOIUYHON
peun, cocTaBbTe BeTyIuieHHE (3-4 mpeuioskeHns1) U 3aKimoueHue (2-3 mpeamoKeHs)
BBICTYIIJICHUS IO OJTHOM U3 NMPEIOKEHHBIX TEM C YI4ETOM OCOOCHHOCTEH BhIOpaHHON
LIEJIEBOM ayJUTOPHH.

Kpurepun onenkn:

3 Gayina — BCTYIUICHHUE COJICPKUT OOpallleHue K ayIUTOPUH, 0003HAYAETCS TEMa BBICTYIIJICHUS,
BHECEH 3JIeMEHT 3 (EKTHOCTH, YUTEHbl OCOOCHHOCTH 11€JI€BOM ayJTUTOPUH; B 3aKIFOUEHUH TIOJIBE/IEH
WUTOT, COCTaBJIEHO 5-7 MPEJI0KEHUN.

2 Gasta — BO BCTYIUJIGHUU W/WITH 3aKJIIOUYEHUH OTCYTCTBYIOT 2 TPEOYEMBIX COCTABIISIONIUX HIIN
UMEIOTCS HECYIIIECTBECHHBIE 3aMEYaHNSI.

1 ©a — BO BCTYIUICHUH W/HIIM 3aKJIFOYEHUN OTCYTCTBYIOT 3-4 TpeOyeMbIX COCTABISIONINX TN
UMEIOTCS CYIIECTBEHHBIC 3aMEUaHMs.

baank BbinosHenus 3aaganus 1. CocraBjieHue BBeJleHUS M 3aKJII0YEHUs My0JJHYHOI peun
Tema:
Ilenesas
ayJIUTOPHUSL:
3arojaoBoOK:
Beenenue:
3aKIIOUEHHUE:

3ananue 2. U3yyeHne 0cOOEHHOCTEN 1eJI0BbIX IIEPErOBOPOB

Teopernueckoe ocHoBaHue: yekuus 2.3. «TakTuyeckrne mpueMsl BEACHUS IEPETOBOPOB»
TeMbl 2. «DOopMBbI 1€T0BOTO B3aMMOICHCTBUS».

Ha3nayenue yuyeOHoOro 3agaHusi: QopMupoBaHue yMmMeHUH 3POHEKTUBHOTO PEUYEBOTO
MOBCACHHA B CUTyallUAX JCIIOBBIX IICPETOBOPOB.

Conep:kanue y4eOHOI0 3aJaHUSA:




Onpenenute BHUJI TAaKTUKA OMPOBEPIKEHUS 3aMEUYaHHUs COOECeTHHMKAa W TPUMEHUTE €€ B
KOHKPETHOW PEYEBOM CUTYAIINH.
Curyanmsi: COOECeTHUK OTKIIOHSET Halle MpeIIokKeHHe, (OpMYyIUpysS 3TO CIEAYIOUIIM
oOpa3zom: «Bce 3To mpekpacHo, HO MHE HE TTOJIXOUT.
MeToanyeckue yKa3aHus M0 BHINOJTHEHUIO 3aaHUS
1. O3HakoMbTeCh C ONHMCAHUEM TAKTUKHU OMPOBEPKEHUS 3aMeUaHuil co0eceTHUKa (CM.
JIEKIIMOHHBINA MaTepHan).
2. YuuThiBasg JaHHYIO PEUYEBYIO CUTYaLIMIO, OTPEENINTE BAPUAHT IPUMEHEHUS TAKTUKU
OTIPOBEPIKEHUS 3aMEYaHHI COOECeTHUKA.
3. JlonmomHuTe NpeanoKeHHbIH JUAJIOT SMN30/1a JeJIOBBIX MEPEroBOPOB C MPUMEHEHUEM
JTAHHOW TaKTHKHU.
Kpurepum ouenku:
3 Oayia — BEpHO OIpe/eicHa TAKTHKA OMPOBEPKEHHS 3aMEYaHHs COOCCeTHUKA B JTAHHOM
peueBOl CUTYyaIllH, B COOTBETCTBUU C TAKTUKOM JOTOIHEH JUAIIOT.
2 Oama — BEpHO OmpejeiicHa TaKTUKa OMPOBEP)KEHUS 3aMEyaHHUs COOSCeIHUKA B JTAHHOU
peUeBOl CUTYyaIlH, K COCTABICHHOMY JHAJIOTY HMEIOTCS 3aMEYaHuUs.
1 Gamt — He ompeiesieHa TAKTHUKA OIMPOBEPIKEHUS 3aMEUYaHMs COOSCeTHUKA B IAHHON peUYeBOi
CUTYalluH, IOTIOJTHEH TUAJIOT.

Baank BeinosiHeHus 3aganus 2. U3ydyeHune 0co0eHHOCTEH 1e/I0BbIX IIEPErOBOPOB
Curyauust: Yo6enure npe3nieHTa CTpPOUTEIbHON KOMIIAHUH 3aKJIFOUYUTh JOTOBOP O COBMECTHOM
JEATEIIBHOCTH C JUPEKTOPOM KaJpOBOT0 areHTCTBA.
Jononuure npemyioxkeHHbl TekeT ([ — mupekrop kaapoBoro areHTcTBa, 11 — mpesuaeHt
CTPOUTENIBHOM KOMIIAHUN ).
IT: Ckaxxure, a 3a4eM HaM HY»XHO COTPYIHUYATh C BalllUM ar€éHTCTBOM?
IT: Bee 310, KOHEYHO, XOPOILIO, HO 1 HE YBEPEH, YTO TAaKOE COTPYIHUYECTBO OYAET BHITOJHBIM JUIS
Halen KOMITaHHUH.
I1: Ha xakoM OCHOBaHHH I TOJIKEH BaM JIOBEPSTH?
IT: Xopouio, MeHsI 3TO yCTpauBaeT.
BapuaHT nmpuMeHsseMON TaKTUKU:

3apganue 3. U3yyeHne ITHKETHOIO NOBEACHHUS B CHTYANMAX J110BOI0 00IICHHS
Teopernueckoe ocHoBaHue: jekius 4.1. «ITUKa 1e10BOM KOMMYHUKAIIUU» TeMBI 4. «ITHKa
JIeIOBOM KOMMYHHKALIUN.
Ha3nayenue y4yeOHOro 3aganusi: (GopmMupoBaHHME YMEHUH YMECTHOIO M TPaMOTHOIO
peueBOro MOBEJCHHS B CUTYAIUSIX JIEJIOBOTO OOLICHUSI.
Conep:xxaHue yueOHOro 3aaHus:
CMonenupyiiTe mpuUMepbl peueBOro MOBEACHUS CIEIHAINCTa B CUTYaIlUsX, BO3MOXKHBIX B
chepe Oyaymeit mpodeccuoHaTbHOM IeATeTbHOCTH, C MCTIOJIb30BAaHUEM YMECTHBIX PEUYEBBIX TAKTHUK.
MeToanyeckue yKazaHusl 0 BbINOJHEHUIO 3a1aHUA
1. O3HakoMbTeCh C ONHMCAHUEM PEUYEBBIX TAKTUK (PEUYEBBIX XOAOB) (CM. JEKIIMOHHBII
marepuain).
2. TlogbOepute cuTyamuu JEIOBOTO OOIIEHUS, THITHYHBIC T Oy Tymie mpogdecCHOHaTbHOM
JESATEIIBHOCTH.
3. YuuThIBasi JaHHBIE CUTYAINH, ONIPENIEIIATE, C YIETOM COJIEPIKAHHS U )KEITaeMOTO
pe3ysbTara, MOIXOSIIUE PeUeBble TAKTHKH.
Kpurepum ouenku:




2 Oamra — MpEICTaBICHO ONMCAHHE JBYX KOHKPETHBIX CHTyalud U3 cdepbl Oymymien
poeCCUOHATLHOMN IEATEILHOCTH C UCTIOIb30BAHUEM YMECTHBIX PEUEBBIX TAKTHK.

1 Gamn — mpencTaBieH OJWH TpPUMEP CUTyanuu u3 cdepbl Oymaymed npodeccrnoHaIbHON
JEeSITETbHOCTH C IPUMEHEHUEM PEUYEBBIX TAKTHK, HIIM UMCIOTCS 3aMEYaHHS K OTIMCAHUIO TPUMEHCHHUS
pEUEBBIX TAKTUK B ABYX CUTYAIMsIX U3 cepsl Oyaymiel mpodeccnoHaaIbHOM 1esSTeIbHOCTH.

3ananue 4. AHa U3 KOH(JINMKTHON CUTYallUM U onipe/ie/ieHHe BhIX0/1a U3 Hee
Teoperuueckoe ocHoBaHme: JieKIuu 7.1. «CyImHOCT, TPUYUHBI U QYHKIIMH KOHPIUKTOBY» H
7.2. «YrpaBieHue KOHQIUKTHOHN cuTyanuein» TeMbl 7. «KOH(DIUKTHI B 1€710BOM OOIICHUM.
Ha3nayenue yueOHOro 3aganus: GopMUPOBAHUE Y CTYICHTOB MPEACTABICHUS 00 YCIOBUAX
3apOKIeHUS] KOHQIUKTHBIX CUTYAIlMi, MPUYMHAX ¥ TIOBOAAX, TIPOBOMHUPYIOMIUX KOH(IUKT; YMEHUS
aHAIM3UPOBATH peabHble KOH(QIUKTHBIE CUTYAI[H, BHIACIATh UCTUHHBIC TPUYMHBI UX 3apOXKICHUS
U OTIPE/ICTISITh CTPATETUN PA3PEUICHUS KOH(IUKTOB.
Conep:xaHnue y4eOHOIo 3a1aHus:
[Tpoananu3upyiiTe MO MNPEAIOKCHHONH CXeMe peabHBIH KOH(JIUKT, YYACTHUKOM HITH
OYEBH/ILIEM KOTOPOTO BbI SIBJISETECH UIH SIBISIIUCH.
MeToanuyeckue yKa3aHHs 110 BbINOJIHECHUIO 3a1aHUSA
1. O3HakoMbTeCh C ONMHUCAHUEM XaPAKTEPUCTUKH KOH(MIUKTA B AETOBOM OOIIEHUH U
criocobaMu yrpaBiieHUs] KOHQIMKTHBIMU CUTYAIUSMU (CM. JICKITMOHHBIN MaTepHal).
2. Tlogbepute KOH(PIUKTHYIO CUTYAIUIO, B KOTOPOW BbI Y4aCTBOBAIH U KOTOPYIO BbI
Ha0JII01aMIH.
3. Onwumure KOHPIUKTHYIO CUTYaIMIO0 B COOTBETCTBUU C MPEIJIOKEHHON cXeMO 1
ONPEAEIIUTE BBIXOJ U3 HEE HA OCHOBAHUU MPOBEICHHOTO aHAJIN3A.
Kpurepum ouenku:
4 Oamta — MpOBEJIEH BEPHBIM pa3BEPHYTHIM aHAIN3 KOH(IMKTHOW CUTyaIlMd B COOTBETCTBHH
CO CXEMOM U ONPEIEIIEH BBIXOJ U3 HEE;
3 Gayia — mMpoBe/eH MOJHBIN aHAIN3 KOH(MIUKTHONW CUTYallMH B COOTBETCTBUM CO CXEMOW U
ONPEIEIEH BBIXO U3 HEE, UMEIOTCS 3aMEUYAHUS;
2 Gana — IpOBEJEH BEPHBIN aHaIN3 KOHGIMKTHONW CUTYalluu 1O 3-5 MyHKTaM CXEMBbI;
1 Gann — mpoBeieH BEpHBI aHaIn3 KOHGIUKTHONW CUTYaIluu MO 1-2 MyHKTaM CXEMBI.

baank BbpIMoJHeHHMsA 3agaHMA 4. AHAIN3 KOH(IMKTHOW CHTyanMd W ONpeleSIeHHe
BBIX0/1a M3 Hee

Enununna anaausa Onucanue KOH(QIUKTA

Cutyanusi KOH(IUKTA

I CTOpOHa, WHULIAAPYIOLIas KOH(IUKT
IIOCPEACTBOM JICWCTBUM

Il cropona, KOTOpOI MPENBABISIOTCS TPETEH3UU

ITpenmer koH}IUKTA

Dopmbl MIPOSIBIICHUS KOH(IIMKTHBIX
B3aUMOJCUCTBUI

Tun xoHduukra

Otan KoH(IUKTa

VicTuHHas puYrHa KOH(QIMKTA

WuTepecs! | cTopoHbl

WuTtepecs! |l croponst

[IpennaraemMslil pe3ynpTat pa3penieHus: KOHQIJIUKTa

[Ipennaraemas CTparerus MOBE/ICHUS B
KOH(JIMKTHOM cuTyanuu Jyisi | cTopoHbI
Hpe;[nar acMas CTparcrus IIOBCACHUA B

KOH(IMKTHOW cutyaruu 1y1st || ctopoHsr




KOH(IIMKTA, | CTOpOHBI

JleiicTBuss,  HEOOXOOWMBIE IS pa3pelICHUs

KoH(uMKTa, || cTopoHBI

JleificTBuss,  HEOOXOAWUMBIE IS pa3pelICHUs

71.2.2. HpI/IMepHLIe TECTOBbLIC 3aJaHUA ()I.]'[ﬂ BOIIPOCOB MO0 TeMaM,; IJisd NPOBECACHUSA

HTOTOBOI'0 TECTUPOBAHUS)

Pa3nea 1. /lesioBoe o01meHue U ge10Basi KOMMYHHKALUS

1. Mooens eepoanvrhozo KOMMYHUKAMUBHO20 RPOUecca 6KIOUaAen 5 j1eMeHmos.
Coomnecume ux no 3Hauenuio.
1) KTO? (nepenaet cooOmieHue) A) Kanan
2) YTO? (nepenaercs) b) Coobuienne (Tekcr)
3) KAK? (ocymecTBisiercs nepeaayva) B) KommyHukaTop
4) KOMY? I') DddexTuBHOCTD.
5) C KAKUM DODPEKTOM? 1) Aynuropust
2. Obpawenue 3a cogemom, HACMPOIKA HA 60JIHY ONNOHEHMA, 606/1e4eHUe KIUeHMA 8
COBMECHHYIO 8bIPAOOMKY PEULeHUSL OMHOCAMCA K. ..
a) mpuemMam, CTUMYJIHPYIOIIMM O0IIeHHe +
b) npuemam, OTTAJIKMBAIONIIUM COOECETHUKA
C) HEWTpaJIbHBIM IPHEMaM
d) kareropuyHBIM YTBEPXKICHUSIM
3. Buwibepume eapuanm, komopwoie HE xapaxmepusyem oenoeoe oouienue.
a) OOIIHOCTb WK IIEJICH, WK MOTHBOB MJIH JCSITCIBHOCTH.
b) Jpyxkeckoe oOparieHne, HCHOPMaIbHOCTD +
€) Pernamenranus ¢popm oOrieHMsI
d) Hamwmuue o061ero conuagsHOro MPOCTPAHCTBA — BPEMEHH: OpPTraHU3aIlus, TPYIINa, KOMaH/Ia.
4. Koneunoit uenvio 0106020 00uieHUA He AGTACMCA:
a) TPOAYKTUBHOE COTPYAHUUYECTBO.
b) BpemsmpoBOXICHHE +
C) pesynbrar
d) B3ammomoHuMaHHE
5. K npuemam r¢phexmuenozo denoeozo oouwenus omnocumcsa
a) HeA0OpOoKeIaTeIbHOE OTHOIICHHE K COOCCETHUKY
b) KOHICHTpHUpPOBaHHWE BHUMAHUS HA TOBOPSIIEM, €r0 COOOIIIEHUH +
C) OTBIJICYEHHOCTH
d) rpyboctb
6. Bonpocsl, ucnons3yemole 8 0€1060u Hecede ¢ Ueablo 8bIACHEHUA MHEHUSA COOeCeOHUKA U
YMOYHEHUA e20 NO3UYUU, HA3bIEAIOM A
a) MPOIeTyPHBIMU BOIIPOCAMH
0) pe3rOMUPYIOIIUMHU BOTIPOCAMH
B) O3HAKOMHTEIHHBIMU U YTOUHSIOIIUMHU BOTIPOCAMH
T') aJbTepHATUBHBIMH BOIIPOCAMU
7. Cmpamecus nepez060pos — 3mo

a) JeTajbHas MpopadOTKa MpPeANPUHUMAEMBIX IEHCTBUH, MOCTYNKOB B OTBET Ha WIpY,

MPEJI0KEHHYIO TPOTUBOIIOI0KHON CTOPOHOM

8.

0) reHepanbHas TUHUA
Bonpocul, 3a0annvie 6 0enosoii decede, omeemuvl Ha KOmopuie 0y0ym KpamxKumu u
O0OHO3HAYHBIMU, HA3bIEAIOMCA

a) OTKPBITBIMH BOIIPOCAMU

0) 3aKpBITBIMU BOIIPOCAMHU



/lannvie peuegvle npuemsl 6edeHuUs 0€106bIX nepecoeopos: «A umo, eciu mvl
OMKANCEMCA OM HAULUX 63AUMHBIX npemeH3un?y, «/lasaiime dydem cuumamos, 4mo

npousowieouiee — 3mo HeOOPA3YMEHUE)» UCNOIb3YIOMCA
a) B TAKTHKE YaCTUYHOI'O COrJIacus
0) B TaKTUKE MPEAYNPEKACHNUS HEraTUBHON PEAKLIMU
B) B TAKTUKE OTCTPAHEHUS

. Kak nazvigaemcsa cmopona oouwienus, komopasa npeocmagisiem cooou e3aumooeiicmeue
(u 8030eiicmeue) 100eil Opyz ¢ OpY2OM 8 RPOUECce MEeHCTUYHOCHHBIX OMHOWEeH W ?

KOMMYHUKATHBHAA CTOPOHA OGH.IGHI/ISI
MNEPpUCIITHBHAA CTOpOHA O6HI€HI/I$I
HHTEPAKTUBHAasI CTOPOHA OﬁllleHI/Iﬂ

. I'nasnas yenv peuesoit KOMmynukayuu

nepenavya nHGopManuu
oOMeH nH(popMaIel pa3IuaHOro poja
pacmipocTpaHeHue HHPOPMAIHH

. 3ok — 9mo

CHCTEMA 3HAKOB
PHCYHOK 3HAaKOB
ol0Lenne

. ImMomuenan QynKyua A3plka — ImMo

nepeaada nHGOpMaIH, COOOMIEHUE O MBICIISAX, HAMEPEHHSX JIFOICH
nmoOy>kJIeHue, MPU3bIB, MPochlda
HEMOCPEJICTBEHHOE BBIPAYKCHHUE TYBCTB, IMOLIUN

. Pe3ynomam peuesozo oeiicmeusn — smo

3BYKOBOE HJIM Tpadudeckoe 0OPMIICHHE BRICKA3BIBAHUS
MOATOTOBKA BBICKA3BIBAHUS
BOCITPUSITHE U PEAKIIUS

. Ionunoz — ymo

p€Yb HECKOIBKUX YEIIOBEK
peub IBYX JIOJEU
peYb OJHOTO YEI0BEKa

. CKontbKo 6ce2o 6u008 peuesoii desmenbHoCmu

5
4
3

. K ocnoenvim uepmam pa3zoeopn0ﬁ pedu omHocamcs

ycTHast popma BbIpaKeHUS
MUCbMEHHAas (OpMa BhIpaKEHUS
creranbHas (opMa BbIpaXKEHUS

. A3vikoevie HOpMblL UBMEHAIOMCA noo enuAHUEM

N3MEHEHUI B 00IIIECTBE
U3MEHEHUN B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxaszames, C60ICMBEHHBIX Kylbmype peuu

pedb KaKou-mu0o coruaibHO 000COOICHHOM TPYIIBI JTFOCH
MIPaBUJILHOCTH

KOMMYHHUKATHUBHAS 11€J1€CO00Pa3HOCTh

pa3zHooOpaszue romopa

. Hucomennasn pedb —imo

CTPYKTypa, oOecreunBaroias 00IeHne ¢ MOMOIIBI0 TEKCTa
CTPYKTypa, 00ecreunBaromiasi U3JI0’)KEHHE MBICIICH ISl 3aTIOMUHAHHS
CTPYKTypa, oOecrieunBaronas BHEIIHee 00eHIe



Pa3nes 3. OcoGeHHOCTH cOCTaBJIeHUS] O(PMIIHAIBLHO-1EJI0BbIX TEKCTOB
1. Jlenosoit 0okymenm — smo:

A) mucbMeHHOe oOpamieHne K JO0DKHOCTHOMY JIHILY, O()OPMIIEHHOE B COOTBETCTBUHU C
IpaBUJIaMU NEPEIUCKH;

b) 3adukcupoBaHHas Ha MaTepHaTLHOM HOCUTENEe HH(OpPMANKs C PEKBU3UTAMH,
MO3BOJIAIOIIMMU €€ UJIEHTU(UIIUPOBATE;

B) odurmanbHelii JOKYMEHT, UCIIOTIB3YyEMBIN B TEKYIIEH AEATEIbHOCTHA OpTaHU3aINH;

2. Kakoii cmuib pyccKozo A3blKa UCNONb3Yemca 0J11 HANUCAHUA 0e108020 hucbma?

A) nenoBoit

b) odunnansHo-1eM10BOM

B) npou3sBoicTBeHHBIN
3. Ykaostwcume 6uo cneoyrowezo oenosozo nucoema: «Ilpocum oamo paspeuwienue nHa apenoy

3ana 5 maa 2014 2. ¢ 13.00 0o 21.00 ona opeanusayuu XyooxcecmeeHHOU 8bICIMABKU,
noceauiennou npazonosanuto /Ina Ilooeovl. Onnamy apenowl 3ana zapanmupyem.»

A) nucbpMo-3arpoc

b) rapantuitHoe MUCHMO

B) nuceMo-npurnamienue
4. Ilo codepircamenvHoil HANPAGIEHHOCHU RUCLMA-3ANPOCHL ONPEOETAIOMCSA, KAK:

A) nicbMa, Mpenoiararoiye 00s13aTeIbHYI0 PEaKuio aJpecara B BUJIE MHUChMa-0TBETA B
CPOK, TIPSIMO YCTAHOBJICHHBIN OTIPABUTEIIEM.

b) mnwucema, copepxamue UHGOPMALKIO O HANpaBJIEHUU aJipecary KaKux-JInOo
JIOKYMEHTOB, UH(POPMAIIMOHHBIX MaTepUAIIOB, MAaTEPHAIIbHBIX IIEHHOCTEH, a TaKXkKe COIepKaT ux
HepeyeHb.

B) nns npurnamenus agpecara K y4aCTHIO B TOM HIJIM HHOM JE€TOBOM WJIH TOPKECTBEHHOM
MEPOTIPUSTHH; MOTYT OBITh MpEeIHA3HAUYECHBl KAaK JJII KOHKPETHOrO JIUIA, TaK W I BCETO
KOJUIEKTHBA OpPraHU3aluu.

5. Ykasxcume eapuanm omeema, ¢ Komopom ommeuenvl (hynoamenmanvHvle npasuia
0€/106011 nepenucKu:

A) TOYHOCTB, TPAaMOTHOCTb, JIOTHYHOCTb, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTbH, TOTUYHOCTH, KOPPEKTHOCTH

B) kpatkocTh, r(paMOTHOCTD, JIOTUYHOCTH, KOPPEKTHOCTH
6. Cnocoovl Koouposanus, nepepadomku u pacuiugposku nepeoasaemoll 68 npoyecce

00wenua 0e10601 uHGopmayuu, IMo...

A) cpeactBa o01IeHus

b) xonupoBanue nudpopmanuu

B) kxoMMyHHUKaTHUBHOE B3aUMO/ICHCTBHE
7. Kakxue 6uowvt 0e7106020 00uienus 6vloensl0m no cpeocmeam oouienusn?

A) HETIOCPEICTBEHHOE, OTIOCPEI0BAHHOE

b) npsimoe, kocBeHHOE

B) ycTHOE 1 nucbMeHHOE
8. K momnonozuueckum euoam oouenus OMHOCAMCA:

A) ToproBas pedb (peksama)

b) Tenedonnslit pasroBop

B) npuBercTBeHHas peub
9. Jluanocuueckuii  6ud oOwieHuUss 6  0€106bIX  Kpy2ax, XapaxKmepusyiowuics

nPOOONICUMETbHBIM oomenom ceedeHuaMu, mouxkamu 3peHus, yacmo
CONPOBOHCOAIOWUTICA NPUHAMUEM PEUIEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopsl
10. K kakomy 6udy 0en106020 o00uwienus omHocAmMCA HPOMOKOT, oOmuem, CHpAGKa,

UHCMPYKUUA, peuieHue?



A) ycTHOMY
b) nucemerHOMY
B) mononornueckomy
11. Obwmenue ¢ unocmpannvim napmuepom 6 nepeyld ouepedb npeonoiazaem
0C8EOOMNIEHHOCMb:
A) B ME&XIyHApOIHOU MOTUTHKE
b) B Tpagumusax u npuBBIYKaX MapTHEpa
B) B ypoBHE ero KOMIIeTeHIIUN
12. Ymo o3nauaem nonsamue «mexacckoe pykonoxcamue» (CILA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoui memwl cnedyem HauuHAmMb NEPE2OBOPbL C €BPONEHCKUMU U ANOHCKUMU
ousnecmenamu?
A) yci0BUS COTpYIHUYECTBA
b) oTcTpaneHnHbIe TeMBbI (1TOr0/1a, CIOPT U T.J1.)
B) HenocpencTBeHHas TeMa IEPEroBOpPOB
14. Coséokynnocms onpedenennvix mep, HANPAGIEHHBLIX HA NOGblUieHUe IPghekmuenocmu
peuesozo 8030eicmeusn U KOMMYHUKAMUGHOU KOMNEMEeHMHOCIMU CReYUanucma, Imo ...
A) yoexnaromasi KOMMYHUKAIIUS
b) nenoBast koMMyHUKALIHS
B) skcnepumMeHTanbHas puTOpUKa
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHvlxX O0OKYMEHmMOG ...
A) unpopMupoBaHUEe COTPYTHUKOB OPraHU3AINH
b) oO0benHeHne coTpyIHUKOB OpraHU3aIuu
B) perynupoBanue yrpaBieHUECKOM 1eATeTbHOCTH
16. Ilpoyedypa uzoanus pacnopaoumenbHvix 00OKYMEHmM 08 NPOUCXO0OUM 8 YCTI08USX ...
A) KOIJIeTHaIbHOTO MIPUHSTUS PEIICHUN
b) ennHONMMYHOTO NPUHATHS pELICHUM
B) ronocoBanus
17. IIpukasz — smo ...
A) paBoBOii aKkT
b) BonensbsBiIeHNE PYKOBOAUTEIS
B) coobmienune
18. Texcm npukaza cocmoum us ...
A) nByX yacTeit
b) u3 Tpex vacreit
B) u3 oxgHolt yacTu
19. A3zvikoean ghopmyna xapakmepuszyemcs ycmousuueoim 000ponoM, ...
A) BBIPXKAIOITIM XapakTep yIpaBIECHYECKOH, MIPOU3BOACTBEHHOMN W
npodeccuoHanbHOM PpyHKINN
b) BeIpakarommm XxapakTep TBOPYECKOH, MPOU3BOJICTBEHHOW WIU MPOPECCHOHATHHON
byHKIUA
B) BeIpaxaroum xapakTep HOPMaTUBHOM, TPABOBOM MIIM 3aKOHOAATEIBHON (DYHKITUU
20. Ha 6cex zapanmuitnblx 00a3amenbCcmeax 0014CHA ...
A) CTaBUTHCS MOJIIUCH
b) ctaButhCs mevatp
B) craBuThCs nara

Tema 8.1 KomMyHnKannoHHbIe IPOLECCHI B OPraHU3alMu
1. Ha cezoons 2naenoii 3a0aueit coepemeHH020 RPOU3BOOCHEA AGIACHICA
a) ajanTaiys Jroei K U3MCHEHHSIM BCIICICTBHE BHEApEHHS Ooee () (EKTHBHBIX TEXHOJIOTUI



b)
c)

a)
b)

c)

a)
b)

a)

c)
d)

e)
f)

a)
a)
b)
c)
a)
b)
c)
a)
c)
a)

b)
c)

10.

a)
b)

c)

11.

a)

12.

a)
b)

c)
e)

13.

a)
b)

aJanTanus JIOAeH K U3MECHEHHSIM BCIICACTBHE BHEIPCHHSI HHHOBAIMOHHBIX TEXHOIOTHIA
aJlanTanus JroAe K U3MEHEHHSIM BCIIEACTBHE SKOHOMHUYECKOTO KpU3uca
Ilo muenuro lllonmena, kakue 2 hakmopa 6asrxcHul 0713 8blHCUBAHUA OP2AHU3AYUU?
«bBBITH XOpOILIEH»

«bBBITh JTOATBHOW

«bBBITh OPUTHUHATILHOW

«BBITE BUAUMON )

1100 «xopowiei» opzanusayueii NOHUMAENca

OpraHu3aIys COLHAIbHO OTBETCTBEHHOM

OpraHu3aiys, KoTopas CBOeBPEMEHHO BIINIAYMBAECT CBOUM COTPYAHUKAM 3apaboTHYIO 1Ty
Kakoii nynkm ne ykazan ¢ meopuu meneoxicmenma A. @aiiona?
[IpenBunets

OpranunszoBath

PykoBonuts

HacraBnsars

KoopaunupoBaTh

KoHnTponmpoBaTh

Kakoe nonamue 6onee oouiee?

KoMMyHHKaIMOHHAS TIOJTUTHKA

KoMMyHUKaIIMOHHBIH MEHEI)KMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

yCTaB

KOHIETIIS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem
MPUPOCT OOIIECTBEHHOTO JOBEPUS

YKperyIieHue MO3UTUBHOTO UMHJIKA

dbopMupoBaHue mpohecCHOHATBHOM NeSTEIbHOCTH
Kommynurkayuonnas komnemenyus exniovaem

3HaHHE WH(OPMALIMOHHBIX TEXHOJIOTHI

yYMEHHUE YUTATh CIIPABOYHYIO JTUTEPATYPY

YCTaHOBJICHHE KOHTAKTOB U BEJIEHUE MTEPETOBOPOB

Hezamuenoe eocnpusmue nponazanowt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

Ymo 3. bepnaiiz npusnagan 6 KOMMYHUKAUUOHHOU OeamenvHocmu?
OO01ecTBeHHOE MHEHHE

VYcraHOBNIEHNE KOHTAKTOB M BEJICHHE IIEPETOBOPOB

Bo3moxHOEe MaHUTTyTUPOBaHHE MaccaMu

C. bk nponazandy u nadauk punenuins

0o0BeINHSIET

pasrpaHu4YNBaET

Om uezo 3a6ucum 6vlOOp onpedeseHHOl MoOenu KOMMYHUKayuu?
OT pBIHOYHBIX YCIOBUM B PETHOHE

Ot THma npoGeMbl

OT MecTOpAaCIIONO0KEHNS OPTaHU3ALAN

Ot (a3sl nonUTUKN

Ot (ha3s1 001IECTBEHHOCTH

Memneooicep no KOMMYHUKAUUAM OCYULECIEIAECH MEHEOHCMEHM
SKOHOMMYECKOTO KanuTajia KIueHTa

KYJIBTYPHOTO KaluTana KIMeHTa



c)
14.

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

a)
b)
c)
d)

NabIUIMTHOTO KamuTasaa KIHeHTa

Ilepevim 6 ucmopuu  ynpagieHus  KOMMYHUKAUUAMU  63AUMOCBA3L  MEHCOY
RONOHCUMENLHBIMU NYOITUKAUUAMU 6 npecce 0 hupme 6blAsUI

AiiBu JIn

3. bepnaii3

C. bk

JIx. I'proHuHr

Opeanuzayua PR oOomcna eéxkiwuamov 6 ceda aHANI02U HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYeCKUX padom u ynpasieHue — 00Ha U3 0CHOGHbIX UOell
AiiBu JIn

9. bepnaiiza

C. biska

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu Hna uyeneevlie ayoumopuu ¢ ueabld O0CHUNCEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeIU

areHTCTBO I10 CBA3SIM C IIpeccoil / madnucutu

00LIeCTBEHHO-3HaY1Masi MOJEIb

JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIb

JIBYCTOPOHHSISI CHMMETPUYHAS MOJIEIb

7.3. OneHo4Hble cpeacrea aJad HpOMe)l(yTO‘lHOﬁ aTTeCTallu 10 UTOoraMm OCBOCHHUSA

JAUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 3

n/n

Bonpocsl k 3auery

KOMMYHI/IKaIH/ISI 1 pCUyCBasd KOMMYHHKaIUs. HGHI/I H 3a1a4u pequoﬁ KOMMYHUKAIIUN

cDOpM]':I W THUIIBI pequoﬁ KOMMYHUKaIlUA

OTalbl pequOﬁ ACATCIIbHOCTH

Buiel pedeBoil gesitenbHOCTH (TOBOPEHNUE, CIYIIAHUE, YTEHUE, THChMO).

AR Bl el I o

YreHne Kak BU pequoﬁ ACATCIIBHOCTH. CnocoObl  yTeHUS. He,I[OCTaTKI/I
TPAAUIIUOHHOI'O YTCHH . Cnoco0n1 YCTpaHCHHA HEAOCTATKOB YTCHUS.

CnymaHHe KaK B[ pequoﬁ ACATCIIBHOCTH. (DaKTOpLI, OIPCACIIAOIINC Bq)(beKTI/IBHOCTB
CJIYXOBOI'O BOCIIpHUATHUSA

[IncemenHas pedb. TeXHOJIOTHs MPOAYINPOBAHUS MHCBMEHHON pedH.

SI3BIK U pCUb: 061].[66 1 pa3JINYHOC

© ||~ o

OyHKIMM S3bIKa M peud (KOMMYHHKATHBHAsi, KOTHUTHBHAs, SMOTHBHAs, (YHKIIHS
cooOnIeHus, GOPMHUPOBAHUS M BBIPAKEHUSI MBICIIU, ATUTALIMOHHAS U JP.).

PeueBoii 3THKET. (I)aKTopBI, OIPCACIIAIOIINC q)OpMI/IpOBaHI/IC peUYCBOro 3TUKETA U €ro
HUCITIOJIB30BaHHUEC

11.

Opranuzanus NpOCTPAHCTBA U BPEMEHM KOMMYHMKAaTMBHOrO Ipouecca. JlucraHuuum
oOnieHust (MHTUMHAs, IMYHAs, COLIMAIbHAs, ITyOJINYHasT).

12.

Kunernueckue cpencrsa oOiienns. Mumuka. KecTsl U IX OCHOBHBIE Pa3HOBHIHOCTH.
[TaaTOMHMMKA U 1035l B OOIIIEHUN.

13.

Hcnonb30BaHue CpeACTB pedyeBOM  BBIPA3UTEIBHOCTU (TPOMOB M CTUIIMCTHUKO-
pUTOpHUYECKHUX (HUTYp) B AEITOBOM OOLICHHH.




Bonpocs! k 3auery

n/n
KoMMyHHUKaTHBHbBIE KauecTBa JEJIOBON peuu: MPaBUIIBHOCTb, TOYHOCTb, JIOTUYHOCTb,

14. SCHOCTh M JOCTYIHOCTb, YHMCTOTA, BBIPA3UTEIBHOCTh, OOraTcTBO W pa3zHooOpasue,
YMECTHOCTb.

15. HopmaTuBHBIN acleKT KyJIbTYyphl 1€JI0BOM peyH.

16. Kynerypa nenoBoii peun. OCHOBHBIE acleKThl (HOPMATUBHBIM, KOMMYHUKATHUBHBIMH,
ATUYECKUN).

17. ®opmyiel peueBoro sTukeTa. OOpalieHne B pyCCKOM SI3bIKE.

18, OCHOBHBIE XapaKTEPUCTUKU ayJUTOPUU. YUYET OCOOCHHOCTEH ayAUTOpUU IpU
yOJINYHOM BBICTYIUICHUHT

19, ®opmbl B3auMoneicTBHS opaTtopa u ayautopud. [Ipuemsr ympasnenus. IIpoOGiembr
KOHTAKTa

20. [1lyOnuuHoe BoicTymieHue. JIokOMMYHUKAaTUBHBIN 1 KOMMYHUKATUBHBIA NEPUOJ.

21. Opatopckoe UcKyccTBO. OCHOBHBIE IIPUHIIMIIBI.

22. TenedoHHbBIN pa3roBop B JE10BOH chepe.

23 Manunynsnun B OOIICHWW: BHIbl MaHUNYISIHANA, XapakTepHblE OCOOEHHOCTH
HEKOTOPBIX MAHUIYJISITOPOB.

24, CoumanpHple ponud  cyOBeKTOB  OOmIeHUs: (opManbHbIe, BHYTPUTPYIIIOBHIE,
MEKJIMYHOCTHBIE, UHMBH1yaJIbHbIE.

o5 Texnuka peun. OTanbl MOATOTOBKUM K IYOJUYHOMY BBICTYIUICHHIO (TOBOPEHUIO).
Jloka3aTeslbHOCTh U YO€UTEIbHOCTh peu. APryMEHTHI U (PAKTHI.

26. PeueBble TaKTUKHU U cTpaTeruu. VX cocrapistonue.

27. OTuyeckue HOpMbl OOIIEHHsI. DTHKA JEJI0BOT0 OOIIEHHUS.

28. MacTtepcTBo criopa u BezieHus 6ecenpl. Buasl ciopos. PasHoBunHocTH Gecen.

29. SI3BIK U CTUIIb IOKYMEHTOB Pa3HbIX TUIIOB.

30. TpeboBanne kK 0(hOPMIICHUIO PEKBU3UTOB JIOKYMEHTOB.

31. OCHOBHBIE THITHI ¥ BUJIBI TOKYMEHTOB. PeueBoii ATHKET B IOKyMEHTE.

32. OO11ast XapaKTEepUCTHKA JEJIOBOT0 OOIIEHUS: BUJIbl, CTPYKTYpa, (YHKIIUH.

33. OcHOBHBIE BUBI OOIICHMSI.

34. BepOanbubie cpeacTBa oOEeHUs.

35. Hesepb6anbHble cpeicTBa OOIIEHMSL.

36. Crtum oOmieHusl.

37. Oranbl 00LIEHUS.

38. @DopMbl 1e710BOTr0 O0IIEHUs: 1e0Bas Oecerna.

39. @DOpMEI 1ETOBOTO OOIIEHUS: IETIOBBIE IEPETOBOPHI.

40. @DopMBbI 1I0BOT0 OOIIEHUS: 1€JIOBbIE COBEUIAHNS U IIEPETOBOPHI.

41. @DOopMBbI 1EI0BOT0 OOIIEHUS: MYOJINYHBIE BBICTYIIJICHHUS.

42, Hayunplii, ny0aumucTuyeckuil 1 opuinaibHO-JeI0BOM CTUIIH.

43. ITonsTne KoH(pIUKTA.

44, CynHocTh KOH(IMKTA

45, Knaccudukanms kondiukra.

46. Crasuu ¥ CTPYKTYpa KOH(IIUKTA.

47. ITprunHbI KOH(IUKTOB.

48. Crparteruu nopeeHus! B KOHQIUKTHON CUTYaIMH.

49, IToHsATHE STUKHU 1€70BOr0 OOICHUSI.

50. Kynbrypa peun.

51, PeueBoii aTuKET.

52. IToHsATHE STUKETA U IEJTOBOTO ITHKETA.




Ne
u/n Bonpocs! k 3auery
53. [TonsiTHe MpodeCcCHOHAIBHOTO ITUKETA.
o4, Ilcuxuyeckas CTPYKTypa JIMYHOCTH U MPAKTHKA JICJIOBOTO OOIICHUSI.
95. Bocrnpusitue v moHuManue B 1€JI0BOM OOIIICHUH.
56. Crparterusi ¥ IMHaMUKa IEPETOBOPOB.
o7. TakTuyeckue npueMbl BEJICHUS ITIEPErOBOPOB.
58. CriocoOBbI ¥ CPEJICTBA MOBBITIICHUSI STUIHOCTH JIEJIOBOTO OOIICHHS.
59. HeepOanpHoe MoBeieHHE YeI0BEKa B JIEJIOBOM OOIICHHH.
60. Bapreps! nenoBoro oOnieHus!.
7.3.2. Kputepuu 4 HOPMbI OLEHKH
®opma
Cemectp NPOBEACHUN Kpurepun u HOpMbI OLIEHKH
NPOMEKYTOYHOI
aTTecTanuu
3 3auer (Ha | «3auTeHO» 55 GayIoB U BHIIIE
OCHOBaHUU
CYMMApHOTO «He 3aureno» 54 6annoB u HIXKE
perTrHra 6aJIJIoB)




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHuk, yueoHoe

KoaunuyecTBO B

HAY4YHOI
Ne nocooue, y4eoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) T'ox m3panus ouoaunortexe /
n/n MeToaHuYecKoe mocooue,
OPAKTHKYM, 1p.) HaumeHoBaHnue
P > AP- 3BC
1. Kopotkuii C.B. JlenoBbie KOMMYHHUKAIIUU Y4yebHoe mocodue 2020 OBC "IPRbooks"

8.2. JlonosiHuTEIbHAS JIUTEPATypPa

Tun (yueOHuk, yueoHoe

KoanuyecTBO B

HAy4YHOI
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJioBoK) I'oa m3panua ouoamoreke /
n/n MeToinYecKoe nocooue,
HaunmeHnoBanue
NPaKTHKYM, JP.) 3EC
1. | Becenkosa T.B. KynbsTypa YCTHOM u MACbMEHHOU Y4eOHoe mocodue 2020 3BC «IPRbooks»
KOMMYHHKaIUH
2. | I'enepanosa C.B. JlenoBble  KOMMYHUKallUU. TeXHOIOTUs [IpakTukym 2020 3BC "IPRbooks"
BEJICHUS JIEJIOBBIX TIEPETOBOPOB
3. | l'opdunkens B. S. KommyHukammm u KOpPITIOPAaTHBHOE YuebHoe nocobue 2015 3BC "IPRbooks"
yIIpaBJIeHUE
4. | 3axaposa 1.B. JlenoBble KOMMYHUKALIUU [MpakTukym 2019 3BC «IPRbooks»
5. | Kysnenosa E.B. JlenoBble KOMMYHUKAUU VY4eOHO-MeToInYECKOe 2017 OBC «IPRbooks»

rmocooue




8.3. Ilepeuyenn npogeccnoHANBHBIX 023 TaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

— Cupotkuna W.B. BusutHas kaprouka [DIEKTpOHHBIM pecypc] : DIEKTPOH. KYpH.
«/lenonpous3BoACTBO M JAOKYMEHTOOOOPOT Ha MPEANPUATHN» — Pexum
noctyna:http://www.delo-press.ru/articles.php?n=5158.

— http://delovoi-etiket.ru/ — maTepuan o Temam «THKa JEIOBOTO OOICHU», «/lemoBoii

OTHUKETM».

— https://booksbunker.com/eduard_kuzmin/122250/ - moaOOpKH KHHT W TOCOOHH 10

Teme «/JlemoBoe oOIIcHHEY.

— http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan o Teme

«OO0111eH1E U BIUSHUANY.

8.4. Ilepeuenb NpOrpaMMHOro odecnevyeHus

Ne Hanvenosanue MO PexBu3UTHI zlorosi)pa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows: norosop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JeiicTBUSL — OECCPOUHO;
KOHTpakT Ne 1653 ot 14.12.2018, cpok
JIeICTBUS — OECCPOUHO
2 Office Standard:* koHTpakT Ne 690 ot 19.05.2015, cpok
Office Stdandard 2013 Russian OLP NL JCUCTBHS — OECCPOUHO
AcademicEdition
3 Mirapolis Human Capital Management? JIMIIEH3UOHHBIH noroBop Ne 234/10/21-K
ot 19.10.2021, cpok aeiicTBus — 10
01.03.20223

8.5. Onucanne MmaTepuaaibHO-TeXHUYECKOH 0a3bl, HEOOXOAUMOM /IVISl OCYLLIeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca Mo TUCHUILINHE

L Vkasvieaemcs (ykazviéaromcs) pexsusumuvl 002060pa (002060p06) HA 6epcuio (8epcui), YCmMaHoeleHHvle 6
ayoumopusix, 8

(I’li’l. «Onucanue MamepuaﬂbHO'm€XHull€CKOL‘Z 6a3bl,

npoyeccay PII]).
2 Vasvieaemes, ecau oucyuniuna peausyemcs 6 pexcume BKC na nnamgpopme Mirapolis Virtual Room.
3 Vkasvleaiomes akmyansible pekeusumoi.

HeoOX00uUMOll O  OCYyUjecCmeneHuss 00pa306amenbHO20



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHeToB, 1a0opaTopuii, MACTePCKHUX H JP.
00bEeKTOB ISl MPOBeAeHUsI MPAKTHYECKHUX H

J1a00PATOPHBIX 3aHATHI, OMeIeHUil 115

CaMOCTOSITEJIbHOM PadoThl 00y4al0IIUXCS

(Homep ayauTopHuu)

IlepeyeHb OCHOBHOIO 000PY/10BAHUS

YueOHast ayauTOpUs Ui MPOBEICHHS 3aHSATHI
JEKUMOHHOIO TUIA. YueOHas ayauTopus AJs
NPOBEICHUS 3aHATHH CEMHHApPCKOTO  THIIA.
YueOHast ayIuTOpuUs TUIst KypCOBOT'O
NPOCKTUPOBAHUSI  (BBINIOJHEHUST ~ KYpPCOBBIX
paboT). YuebHasi aynuTopus IJsi MPOBEICHUS
IPYIIOBBIX ¥ HHIMBHYaIbHBIX KOHCYJIBTAIUH.
Y4eOHast ayauTopusl Uil IPOBEIACHUS 3aHATHIA
TEKYIIEr0  KOHTPOJSI M  MPOMEKYTOYHOM
arrecranuu. (YJIK-714)

DKpaH HaCTEHHBIH, CTOJIbI YYEHUYECKUE
JIBYXMECTHBIE, CTYJIbS, TpuOyHa,
KOMIIBIOTED, 1OCKA MEPEABUKHAS.

[Tomerenne Aasl CaMOCTOSTEIBLHON pabOoThI
obyuarormuxcst. (I'-401)

CTOJ'ILI, CTYJIbS, KOMIIBOTCPBI

[Tomemienue Juisi CaMOCTOSITENIBHOM paboThI
obyuaromuxcs. (C-916)

Crouibl, CTYJbs, KOMIIBIOTEPHI

24
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