MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE

BBICIIET0 00pa30BaHUs

«TONMBATTUHCKUN TOCYIaPCTBEHHBI YHUBEPCUTET

b1.B./IB.07.01

(undexc oucyuniumsi)

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

KineHTOOpHEHTHPOBAHHBIE CHCTEMBbI

LOKYMEHT MOAMUCAH
BNEKTPOHHOW NOAMUCHIO

Ceptudukar: 017804780049AF848E43F1EC2D4B4CC120
Brapgeneu;: Uckockos Makcim Onerosuy
ReiicTeuTenen: : ¢ 10.11.2022 po 10.11.2023

(Haumenosanue OUCYUNIUHbL)

110 HAIIPaBJICHUIO NMOATOTOBKH (CHEIUAIIBHOCTH)
38.03.02 MenemKkMeHT

HaIpaBJIECHHOCTH (MPOQUIIb)/CrIeIUaTu3 A
Jloructuka v yrpasJieHUE LEMsIMH TIOCTaBOK

dopma 00ydeHUs: OUHO-3a0YHAS
I'on Habopa: 2022

O6mras Tpynoemkoctsb: 4 3E

PacnpenesieHue 4acoB JUCIHUIJIMHBI TI0 CEMeCTPaM

Cemectp 4

) dopmMa KOHTPOJIA 3auer Hroro
Buj 3ansiTuit
Jlekuun 4 4
JlaGopaTopHsble
[TpakTuyeckue 6 6
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 10,25 10,25
CamocTosiTenbHas paboTa 133,75 133,75
KonTtpouns
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
CTapIIMii IpenoaBaTeilb HHCTUTYTa (UHAHCOB, YKOHOMUKH M yrpasieHus beikosa H.H.

(OondxcHocmy, yueroe s3eanue, cmenensb, Pamunus 1.0.)

(Oondicnocmy, yueroe 36anue, cmenetsb, @amunus U.0.)

PenenzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

X OtcyTcTBYET

Peniensent

(Oondicnocmy, yueroe 36anue, cmenetsb, Qamunus U.0.)

PaGouas mporpamma aucuuIminHel coctaBieHa Ha ocHoBaHuu ®I'OC BO u yuebHoro miana
HarpaBJeHus MOATr0TOoBKH (cnermanbHocTH) 38.03.02 MeHeKMEeHT

Cpok neiicTBusl padoueii mporpaMMsbl AMCUMILIMHBI 10 «31» aBrycra 2027 r.

YTBEPXIEHO

Ha 3acenanuun nHCcTUTYTa (PMHAHCOB, SKOHOMHKH U YIpaBiieHUs (IpoTokoa 3aceganust Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpPUU M NPAKTHUKUA B3aUMOOTHOILIEHHH C MOTpeOUTENIMU, OOECIeunBaloONIed MPEATNPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IMPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIIEHH U3MEHYMBOCTH CPEJIBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

JMCUMIUIMHBL M TIPaKTHKH, Ha OCBOGHUHM KOTOPBIX Oasupyercs HaHHAs TUCIMILIMHA!
«TexHonorust pazButus OusHeca», «lIpeanpuHuMaTenbckas AeATEIbHOCTEY, «MUKPOIKOHOMHUKAY,
«Kommieke MapkeTnHray, « 9KOHOMHKA M yIIpaBlIeHHE OpraHu3anusaMmny, «OT uien K npuobun u

Ap.

JIMCUMIIIMHBL U MPAKTUKU, U1 KOTOPBIX OCBOEHHE JAHHOW IUCHUIUIMHBI HEOOXOIUMO KaK
npeamecTByromiee: «CTpaTernuecKuil MEHEIKMEHT», « ITHUKA JCJIOBBIX OTHOLIEHUNY, «Y IpaBlIeHHE
KOMaH/0# MpoekTay, «KoprnopaTuBHas U colpalibHas OTBETCTBEHHOCTHY», « IKOHOMHUKO-IIPABOBOE

CONPOBOXKICHUE OM3HECAy, «YIIpaBiIeHUE OU3HEC-TIPOLIECCAMEY U JIP.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dDopmupyeMbie U
KOHTPOJIMpYyeMble
KOMIEeTeHIHH
(Ko ¥ HAUMEHOBAHUE)

NHauKaTopsl 10CTHKEHUS
KOMIIeTeHIINHA
(K0 1 HAUMEHOBAHUE)

Inanupyemble pe3yJibTaThl
o0yueHust

VK-3 Crocoben
OCYILIECTBJIATh
COILIMAJIbHOE
B3aMMO/CHCTBHUEC U
peann30BbIBATh CBOIO
pOJib B KOMaH/E

VYK-3.3 [lounmaet

3¢ (HEeKTUBHOCTH
HCIIOJIb30BaHUs CTPATETHU
COTPYIHUYECTBA JIS
JIOCTYDKEHUS TTOCTABIICHHOM
IEJTH, OTIPEICIIIET CBOKO POJIb
B KOMaH]Ie

VYK-3.4 O¢ppexTruBHO
B3aUMOJICUCTBYET C IPYTrUMHU
YJIEHaMU KOMaH/bl, B T.4.
y4acTBYET B OOMEHe
uHpopManuel, 3HaHUAMH U
OIIBITOM, U IIPE3EHTALMEN
pE3yJIbTaTOB KOMaH/|

3HaTh:

— OCOOCHHOCTU ITOBEJICHUS
BBIJICJICHHBIX TPYIII JIFOJIEH, C
KOTOpBIMHE paboTtaeT /
B3aUMOJICHCTBYET, YUUTHIBAET UX B
CBOEM JIeITEIbHOCTH,

— METOJBI COLIMAILHOTO
B3aNMOJICHCTBHSA

YMmeTh:

— TPEIBUIETH PE3YNbTAThI
(mocneACTBYSA) TUYHBIX JICHCTBUH,
— TPHUMEHSATH TPUHIIAIIBI
COIMATLHOTO B3aNMO/ICHCTBH

Baagern:

— CIHOCOOHOCTBIO IJIAaHUPOBATh
IIOCJIC/IOBATEILHOCTD IIIaroB JJIs
JIOCTHKEHUS 3aJaHHOTO PE3YJIbTATA;
— HpaKTI/I‘—IeCKI/IMI/I HaBbIKAMH
COITMAJILHOT'O B3aNMOICHUCTBHS




®opmupyeMbie U
KOHTPOJINpYeMble
KOMIEeTeHIHH
(K0 1 HAMMEHOBAHUE)

NHauKaTOpHI 10CTHKEHUS
KOMIIETEHII Ui
(K01 1 HANMEHOBAHUE)

I[lnannpyemMble pe3yabTaThl
o0y4eHust

I1K-8 Crocoben
OCYIIECTBIISATh
B3aNMMOJICHCTBHE C
BHYTPEHHUMH U
BHCIIITHUMHA
MOCTaBIIMKAMH

I1K-8.4 T'oToB K
OCYILIECTBJICHUIO
B3aNMMOJCHCTBHS C
BHYTPEHHUMHU U BHEUTHUMH
MMOCTaBIINKAMHU,
MOTpeOUTEIAMHU, TAPTHEPAMHU
U JpYTUMHU
3aMHTEPECOBAHHBIMU
CTOPOHAMU B MPOLIECCE
OCyIIECTBIIEeHUs (PHHAHCOBO-
XO3SUCTBEHHOH JIEATSIIHHOCTH

3HaTh:

— OCHOBBI MEXJIMYHOCTHOTO U
JIEJIOBOTO OOIIIEHHS, IEPErOBOPOB,
KOH(JIMKTOJIOTHH, COLUAIBHO-
KYJIbTYPHBIX HOpM Ou3Hec-
KOMMYHHUKAITIH, METOBI
MEXKYJIBTYPHOTO B3aUMOICHCTBUS C
BHYTPEHHUMU ¥ BHCITHUMU
MOCTaBIIMKAMU, TOTPEOUTEIIMH,
napTHEpaMH U JPYTUMU
3aMHTEPECOBaHHBIMU CTOPOHAMH B
IIPOLIECCE OCYILECTBICHHUS
(bUHAHCOBO-X0351CTBEHHOM
JeSITeTTbHOCTH;

— OCHOBBI JICTIOBBIX H
MEXITMYHOCTHBIX KOMMYHUKAITUH,
MpaBuJia IPOBEICHUS COBEIIAHUN U
coOpaHuii TPYIOBOTO KOJUIEKTUBA,
crocoObl GOpMHUPOBAHUS
JOSTTBHOCTH BHYTPEHHUX U
BHEIIHUX MTOCTABIIMKOB,
norpeduTeneii, mapTHEPOB U IPYTHX
3aWHTEPECOBAHHBIX CTOPOH B
MIPOLIECCE OCYIIECTBICHUS
(MHAHCOBO-X0341CTBEHHOU
JIeSITeIbHOCTH

Ymers:

— COOI01aTh TPOTOKOJ IETTOBBIX
BCTPEY U ITUKET C YIETOM
HaIlMOHAJIBHBIX U KOPIOPATUBHBIX
0COOEHHOCTEN BHYTPEHHUX U
BHEIIIHUX [TOCTABIIUKOB,
norpeduTenei, COTpyIHUKOB,
NapTHEPOB U APYTUX
3aWHTEPECOBAHHBIX CTOPOH B
IIPOLIECCE OCYILECTBICHHUS
(MHAaHCOBO-X0341CTBEHHOU
JeSITebHOCTH;

— TpOBEJICHHUE BCTPEY,
MEePEroBOPOB U MPE3EHTALIUI
MPOAYKIMH, TOBAPOB, padOT U yCIyr
TPEINPUSATHS TOTPEOUTETSIM,
napTHepam U Jpyrum
3aWHTEPECOBAaHHBIM CTOPOHAM B
IIPOLIECCE OCYIIECTBICHHUS
(bUHAHCOBO-X0341CTBEHHOM
JeSITeTbHOCTH




®opmupyeMbie U
KOHTPOJINpYeMble
KOMIEeTeHIHH
(K0 1 HAMMEHOBAHUE)

NHauKaTOpHI 10CTHKEHUS
KOMIIETEHII Ui
(K01 1 HANMEHOBAHUE)

I[lnannpyemMble pe3yabTaThl
o0y4eHust

Baangers:

— HaBbIKAMU OPTaHU3AlMU YCTHBIX
Y TUCHbMEHHBIX KOMMYHHKAIUH C
BHYTPEHHUMU ¥ BHCITHUMU
MOCTaBIIMKAMU, TOTPEOUTEISIMH,
napTHEpaMH U JPYTUMU
3aMHTEPECOBaHHBIMU CTOPOHAMH B
IIPOLIECCE OCYILIECTBICHHUS
(hMHAHCOBO-X035HCTBEHHOM
JIeSITEIIbHOCTH;

— HaBbIKaMU pa3pelIeHUs
MPOOJEMHBIX CUTYaIlui BHYTPEHHHUX
Y BHEIIHUX MOCTaBUINKOB,
norpeduTenei, NapTHEPOB U IPYTUX
3aMHTEPECOBAHHBIX CTOPOH B
IIPOLIECCE OCYILECTBICHHUS
(bHHAHCOBO-X0351CTBEHHOM
JIeSITEIIbBHOCTH




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

DopMBbI TEKYLIEro

Bun .
. HaumMeHoBaHue TeM 3aHATHI Oo6bem, HNurepakTus, KOHTPOJIsI
Moayab (pa3nen) yueOHOMH . Cemectp Bbanabl
260THI (y4e0OHoii padoThI) . . (HauMeHOBaHME
P OLIEHOYHOTI'0 CPeICTBA)
Mopyns 1. Teopetuueckue | Jlek, IIp | Tema 1.1 HcTopuko-3kOHOMHUYECKHE 4 5 27 — [IpoMexxyTOUHBIN TECT MO
OCHOBBI YIIPaBJICHUS MPEATIOCEUIKH  BO3HUKHOBEHHUS  KOHIICIIITAN temam 1.1-1.11 (o
B3aMMOOTHOILICHUSMH C KJIIMEHTOOPUEHTUPOBAHHOCTHU Momyio 1)
KJINEHTaMU Tema 1.2 CoBpeMeHHbIE  TPEANOCHUIKH Bomnpocs ans yueOHnka
BO3HUKHOBCHUSI U  Pa3BUTHS  KOHIEMIIUU mo temam 1.1-1.11
KJIMEHTOOPUEHTUPOBAHHOCTHU Brinonuenue 3aganus no
Tema 1.3 Teopernueckue MNPEANOCHUIKH temam 1.1-1.11 (3apanus

KOHICHIUHN KIIMCHTOOPHUCHTUPOBAHHOCTHU
Tema 1.4 TeopeTnueckne OCHOBBI KOHUEMLIUU
KJIMEHTOOPUCHTUPOBAHHOCTH

Tema 1.5 KnmeHnt kak kimroueBas durypa
OousHeca
Tema 1.6 MHoroobpasue dYemOBEYECKUX

notpebHocTe. Knaccudukarus norpedHocTei
B KJIIMEHTOOPUEHTHPOBAHHOM IT0/IXO/IE

Tema 1.7 Tosap. lleHHocte TOBapa mns
MoTpeOuTEIsI

Tema 1.8 Teopum mnoTpebieHUs Pa3TUIHBIX
SKOHOMHYECKHX IIKOJ

Tema 1.9 Pauuonanusm.
MTOBE/ICHUS KJIMEHTOB

Tema 1.10 Osxupganuss ©  NOPEANOYTEHUS
KJIMEHTOB U(PPOBOTO MMOKOIECHUS

Tema 1.11 OcHOBHBIE TEHAEHIIMA W3MEHEHUS
MIPEAMOYTEHNH POCCUICKOTO MOTPEOUTEIS

OcobenHOCTH

1,2)




DopMbI TEKYILIETO

Bun .
. HaumeHoBaHMe TeM 3aHATHI Oo0bem, HNurepakTus, KOHTPOJISI
Mopayas (pa3ae) yueOHOMH . Cemectp Banabl
paoThi (yueOHoii padoThI) q, q, (HauMeHOBaHHE
OLIEHOYHOT0 CPe/CTBA)
Momyns 2. OCHOBBI Jlek, I[Ip |Tema 2.1 Opraam3arus 4 5 30 — [IpoMexyTOUHBIN TECT 10
OpraHu3aluu KJIMEHTOOPUEHTUPOBAHHON KOMITAHUU temam 2.1-1.13 (mo
KJIMEHTOOPUEHTUPOBAHHON Tema 2.2 Tumonorust KIMEHTOB KOMITAHUH MOJYJIIO 2)
KOMITAaHUH Tema 2.3 Ioptpert xurenTa. Buyer Personas Bompocsr aiist yuebanka
Tema 2.4 dopmupoBanne HJEOTIOTHH o temam 2.1-2.13
KITMCHTOOPUEHTUPOBAHHON KOMITAHUH Brimonnenue 3aganust mo
Tema 2.5 Otrok kiaueHTOB. CyIIHOCTH, METOJ teMam 2.1-2.13 (3aganus
pacdera, IyTH MPeIOTBPAIICHUS OTTOKA 3,4)
Tema 2.6 MeTpHKHU OLIEHKH KIUEHTCKOTO OIbITa
Tewma 2.7 [Iporpamma JOSITBHOCTH
Tema 2.8 Toukum KOHTaKTa MOTPEOUTENS C
OpenaoM
Tema 2.9 KaprtupoBanue myTH KIHMEHTa.
Customer Journey Map
Tema 2.10 Opranuzauusi oOpaTHOW CBSI3H B
KITMEHTOOPUEHTHPOBAHHON KOMITAHUH
Tema 2.11 O6patnas cBs3b. Knaccudukanms
Tema 2.12  Ompoc kak 3¢ ¢eKTHBHBIN
WHCTPYMEHT 0OpaTHOH CBS3U
Tema 2.13 AHanu3 KJIMEHTOB Kak OCHOBa
Pa3BUTHUSI KOMITAHUT
Cp CamocTrosiTensHas paboTta 4 133,75 - - [ToBTOpeHne
MPOMIEHHOTO  y4eOHOTO
Marepuaa, YTeHHE
PEKOMEHIOBaHHOM
JTUTEPATYPHI
PaGoTa ¢ 37eKTpOHHBIMU
HUCTOYHUKAMH
[ToaroroBka k caaue
HUTOTOBOTO TECTUPOBAHUS
ITA IIpoMexyTouHas arrecTanus 4 0,25 - -




DopMbI TEKYILIETO

Bun .
. HaumeHoBaHMe TeM 3aHATHI Oo0bem, HNurepakTus, KOHTPOJISI
Mopayas (pa3ae) yueOHOMH . Cemectp Banabl
260ThI (yueOHoii padoThI) q, q, (HauMeHOBaHHE
p OLIEHOYHOT0 CPe/CTBA)
Hrorosoe TecTupoBanmue 40 -
3anoJHEeHHUE aHKEThI 3
Hroro: 144 100




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C nenbio GopmupoBaHUS KOMIETCHIMA Y CTYJEHTOB B y4€OHOM IPOIIECCE UCTIOIB3YIOTCS
TpPaJULIMOHHBIC U TMCTAHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOTHH.

6. MeTonuyeckue yKa3aHus M0 OCBOECHHUIO U CIUTIIHHbBI

JlucummiuHa mpelycMaTpuBaeT O3HAKOMIIGHHE C ayAHO-/BUICOJEKUUSMHU 3JICKTPOHHOTO
yueOHHUKa, ToJTydeHIe KOHCYJIbTAlNi IpenoaBareist Ha GopyMe 1 KOMMEHTapUEB K BBITIOJTHEHHBIM
MIPaKTUYECKHUM 3aJaHUsIM, a TaKXKe:

1. CaMocTOSITENIPHOE M3YUYEHHE MATEPHAIOB 3JIEKTPOHHOTO Y4eOHHMKA C pa3/ielieHHEeM Ha
JICKIIMU U C TECTAMU JJIs CAMOKOHTPOJIS IO KayKOM JICKIIUH, aHATIU3 MTOBEICHUS 00y4arouXcs MpU
nomomu LRS-cuctembr n Experience API, ananu3 Texymieid ycrieBaemoctu npu nomomu bPC-
perTHHTA.

2. CaMOCTOATENbHOE BBIIOJHEHHE MPAKTUUYECKUX 3aJaHUi, KOHTposb cMeHbl [P-anpecos,
aHaJIu3 TeKyIen ycreBaeMocTu npu nomoiu bPC-pelitunra.

3. CamocTosATenbHOE TECTUPOBAHKE 10 OaHKY TECTOBBIX 3amaHuil He MeHee 600 BOmpocCoB,
aHaIKU3 TMOBeAeHMs TecTHpyromuxcs npu nomomu LRS-cucremsr u Experience API, xoHTpoInb
cMmensl [P-angpecos, ynanenHas ayTeHTU(QUKALUS TPU IOMOILY paclO3HABaHMSI JINL, aHAJIU3 TEKYLIEl
ycneBaemocTu nipu nomouu bPC-peittunra.

JInisi OCYIIECTBJICHUSI YKa3aHHBIX BHJOB Pa0OT HEOOXOAMMO Cledyroliee 00OpyIOBaHUE:
LMS-cucrema Ha ocHoBe Moodle, kommbroTep (1100 11aHIIeT, 1100 cMapThoH).

[Ipu moaroToBke K OTBETaM Ha TECTHI 110 TEMaM Kypca U BBIIOJHEHHIO THUIOBBIX 3aJaHUMN
CTYJEHTY HEOOXOJUMO TIHIATEIbHO U3YYHTh MPEANIaraeMylo JIUTEepaTypy, HOpMaTHUBHbIC TPABOBHIE
aKThl, yueOHBIN MaTepUal.

CTyZneHT caMOCTOSTEeNbHO paboTaeT C JIOMOJHUTENbHONM ¥ OCHOBHOW JIMTEpaTypoH,
HOPMAaTUBHBIMM aKTaMU, UHTEPHET-pECypcamu.

[Tpu n3yueHn” JUCUUIUIMHBI HEOOXOAUMO:

N3yunTh MaTepuansl TEMBbI, BBIITOJIHUTH IPOMEKYTOUHBIN TECT 110 TEME.

ITpu He0OX0MMOCTH 3a/1aTh BOIIPOCHI MPENoJaBaTeiio B (popyme.

[Tocne nu3ydeHus Kypca BBITOJIHUTh UTOIOBBIA TECT.

PasmecTuTs Ha JIMYHOW CTpaHMIIE Kypca BBIIIOJHEHHBIE 33JaHHs NPAaKTHUKyMa (IIpH
HaJIMYUN) [ IPOBEPKH MPENOJaBaTEIIEM.

Eall el

MeToauuecKkue PECKOMEHIAIUHA CTYAECHTAM IJIA CaMOCTOSITEIbLHOM paﬁoTbI

CamocrosiTenpHast paboTa — 3TO IUIaHUpyeMas paboTa CTY/IEHTOB, BBITTOJTHsIEMAs 10 3a/IaHUIO
U TIPY METOJIMYECKOM PYKOBOJICTBE IPETNOAaBaTelisl, HO 6€3 ero HermocpeACTBEHHOIO y4acTusl.

CamocrosiTenbHast paboTa BBITOJIHAET P PYHKIINH, cpeir KOTOPBIX OCOOEHHO BbIIETSIOTCS:

— pa3BuBaroIas (MOBBIIMIEHNE KYJIbTYpbl YMCTBEHHOTO TPYAA, MPUOOIEHNE K TBOPUECKUM
BUJIAM JEATENbHOCTH, 000OTallleHne HHTENIEKTYalbHbIX CIIOCOOHOCTEH CTYJEHTOB);

— OpHUEHTHpYIOLIas U CTUMYJHUpYtomas (mpoueccy oOyueHusi HpHUIIaeTcsl YCKOpEHUe H
MOTHBAIIHS);

— BocnuTaTenbHas ((GOpMHUPYIOTCS U pPa3BHBAIOTCA MNPOQECCHOHATBHBIE KauecTBa
CIIEIAJTUCTA);

— HCCcleioBaTeNbCcKas (HOBBIM YPOBEHb NMPO(HECCHOHATBHO-TBOPUYECKOTO MBIIIIJICHHUS );

— uHpopMalMOHHO-O0y4atomast (yuyeOHas JesSTeIbHOCTh CTYAEHTOB Ha ayAUTOPHBIX
3aHATHUSAX ).



Lenbi0 caMOCTOATENBHBIX 3aHATHH SIBJISETCS CAMOCTOSITENIbHOE Oosiee TiTy0oKoe n3yueHue
CTYJIEHTaMH OTJIENIbHBIX BOIPOCOB Kypca C HCIOJIb30BAHHEM PEKOMEHIYEMOU JOMOIHUTENBHON
JTUTEPATyPhI U APYTUX HHPOPMAIIMOHHBIX UCTOYHHKOB.

CamocrosiTenbHas paboTa ciocoOCcTByeT (HOPMHUPOBAHUIO aHATUTHYECKOTO U TBOPYECKOIO
MBILUIEHUS,  COBEPILIEHCTBYET  CIIOCOObI  OpraHM3alMM  JEATEIbHOCTH,  BOCIMTHIBAET
[EJIEYCTPEMIICHHOCTh, CUCTEMATUYHOCTh U TIOCJIEI0BATEIbHOCTh B pabOTe CTY/IEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEPILIATh HAYATYIO paldoTy.

Buowr camocmosmenvuou pabomol cmyoenmos:

— TOBTOpPEHHE MPOIIEHHOT0 Y4eOHOTr0 MaTepralia, YTeHHE PEKOMEHI0BAaHHOU JINTEPaTyphI;

— TMOATOTOBKA K MPAKTUYECKUM 3aHATHUSAM (JIJ1s1 OYHON U 3204HOM (PopMBbI 00yUeHUs);

— paboTa ¢ 3IeKTPOHHBIMU UCTOYHUKAMU;

— TMOATOTOBKA K cllaye SK3aMeHa (3a4yeTa).

W3ydyeHune TteopeTmyeckoro marepuaia ompezensercs pabodeid ydeOHOM mporpamMmoin
JUCUHUILIMHBI, BKJIIOUCHHBIMU B HEE KAJICHAAPHBIM IUIAHOM M3YYEHHUS JUCLUMIUIMHBI U TEPEUHEM
JUTEPaTyphl; PEKOMEH]IyeTCs IIPH MOATOTOBKE K 3aHSITHUSIM [TIOBTOPUTH MaTepHall MPEe/IIeCTBYIOIINX
TeM pabodero y4eOHOro IUIaHA, a TaKXKe MaTephall MPEIIIESCTBYIOUIMX YYEOHBIX ITUCIHILIHH,
KOTOPBIH CIYKHUT 023011 H3yyaeMoro pasjenia JaHHOW AUCIUILIHHBL.

[Ipy moAroToBKe K HMPAKTHUUECKOMY 3aHSATHIO HEOOXOIMMO HM3YyYUTh MaTepHalibl JIEKLIHH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbIi MaTepua cielyeT IpoaHaIU3UPOBaTh B COOTBETCTBUH
C IUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUsl BOIIPOCOB.

[Ipu moAroToBKe K 9K3aMEHY (3a4eTy) CielyeT pyKOBOJCTBOBATHCS MIEPEUYHEM BOIIPOCOB ISt
MOJTOTOBKH K UTOTOBOMY KOHTPOJIIO 1O Kypcy. IIpu 3TOM HE00X0AMMO YSICHHTH CYTh OCHOBHBIX
MOHSITHIA TUCIUTUIAHBL.

3a/laHueM caMOCTOSITENIbHOM pabOThl CTYI€HTOB SIBJISIFOTCSL:

— cucTeMaTH3alusl U 3aKpeIUICHUE MOJIYUEHHBIX TEOPETUUYECKUX 3HAHUI U MPaKTHYECKUX
YMEHHH CTY/ICHTOB;

— yrayOseHue U pacllupeHne TEOPETUUECKUX 3HAHUM;

— (opmupoBaHUE YMEHUS UCHOIb30BaTh CIPABOYHYIO JIUTEPATYPY.

CamocrosiTenbHast paboTa CTy/I€HTOB, IPEXKIE BCErO, 3aKJIIOUATCS B U3yUYEHUU JIUTEPATYpBI,
JOTIONHSIONIeW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dYacTu Kypca. HeoOxoaummo oBIaaeTh
HaBbIKaMU OMOIMOrpapuueckoro noucka, B TOM 4ucie B ceTeBblx VHTepHET-pecypcax, HayuuThCs
COMOCTABIIATH PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METObI UCCIEAOBAaHUM.

[Ipennonaraercs, 4YTO, MpOCAyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTbCS C
PEKOMEHI0BAaHHOM TUTEPATypPOI N3 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HICTOYHHUKAM, YKa3aHHBIM
B OnbOmuorpaduuecknx CNUCKAaX HM3YyUYEHHBIX KHHT, OCYIIECTBUT IMOUCK U KPUTHYECKYIO OIIEHKY
MaTepuaia Ha caiitax HTepHeT, cobepeT HeoOX0auMYI0 HH(OPMAIIUIO.

[Tpu paboTe ¢ OCHOBHOM U JOTIOTHUTEIBHON JIUTEPATYPO 11es1ec000pa3HO MPUIEPKUBATHCS
TaKOM MOCJIEe10BATENbHOCTH:

— CHayajla IpOYMTaTh BECh 3aJaHHBIA TeKCT B ObicTpoMm Temme. Llenb Takoro 4reHus
3aKJII0YaeTcss B TOM, YTOOBI co3/aTh oOIlee MpeJcTaBiIeHHe 00 M3ydaeMOM Marepuaie, MOHSATh
0OLINI1 CMBICI TPOYNUTAHHOT'O;

- 3aTeM MPOYUTATh BTOPUUHO, OOJIee MEAJIEHHO, YTOOBI B X0/I€ YTCHHS MMOHATH U 3aIIOMHUTH
CMBICJI IPOYUTAHHOTO.



7. OueHOYHBIE CPEACTBA

7.1. IIacopT OLIeHOYHBIX CPEACTB

Cemectp

Kox xonTposmpyemoii HaumeHoBanue
KOMIIeTeHIIUH (WM ee YACTH) OLICHOYHOI0 CPeACTBA

4 YK-3 [Ipomexxyrounsie TecThl o Temam 1.1-1.11, 2.1-
2.13

Bomnpocsr ans yuebHuka no temam 1.1-1.11, 2.1-
2.13

Brmongenune 3amagus nmo remam 1.1-1.11, 2.1-2.13
(Bamanus 1, 2, 3, 4)

Bormpocs! k 3auery 1-60

4 [1K-8 [Ipomexxyrounsie TecTsl mo temam 1.1-1.11, 2.1-
2.13

Bompocer ans yueOnuka mo temam 1.1-1.11, 2.1-
2.13

Bemmonnenue 3aganug mo remam 1.1-1.11, 2.1-2.13
(Bamanus 1, 2, 3, 4)

Bomnpocsr k 3auety 1-60

7.2. TunoBble 3aJaHUS] UJIU HHbIE MATePUAJIbI, HEO0X0IMMBbIe VIl TEKYIIEero KOHTPOJIs

7.2.1. TecTroBbie 3a0aHus (BONPOCHI I8 VICOHHKA, IPOMEKYTOYHbIN TECT, HTOTOBLIN TECT)

(HaumeHoBaHUE OYEHOUHO20 CPedCmea)

Tunossie npuMepsl 3a1aHU

TeCTI/IPOBaHl/Ie nmo Teme «TeopeTl/lqecmle OCHOBBI KOHICIMIHUU

KJIHCHTOOPUECHTUPOBAHHOCTH»

oo o

N

o0 o

w

oo

TECTI/IpOBaHI/Ie no Teme «OcHOBBI KOHICNIHUHA KIIMEHTOOPUCHTUPOBAHHOCTH)

BoickasbiBanue: «CymiecTByeT JIMIIb OTHO IPABOMEPHOE 000CHOBaHHUe Le/In Ou3Heca:
CO3/1aHMe YAOBJIETBOPEHHOI0 KJIMEHTA», - IPUHALJIEKHUT...

Hutepy Jipykepy

Ounmunny Kotnepy

XKan-Kaky JlamGeny

Heiiny bopneny

Henb  KIMEHTOOPHMEHTHPOBAHHOCTH:  «J/locTaToyHOe  NMOHMMAaHHME  HeJeBBIX
norpeduTesIel 11 TOro, YT00bI CO31aBaTh JAJIsl HUX HAUBBICIIYIO IICHHOCTH B T€YCHHE
MPOAOJIKUTEJIBHOI0 IEPHOAA BPEMEHH», - ONMUCHIBAIOT...

x. Hapsep

C. Cneiitep

I1. Ipykep
H. bopnen

B peiliTHHrax KJIMeHTOOPHMEHTHPOBAHHOCTH KOMIIAHM I NEepPBbIe MECTA 3AHMMAIOT:
Amazon
Microsoft
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10.

[TAO «TonpsTTHA30T»
ITAO «<ABTOBA3»

I'naBubIM 3¢ deKTOM OT OpHeHTAIMY OU3Heca HA KJIMEHTA J0JKeH ObITh NPUPOCT:
npuObLIN

JIOJTU PhIHKA

YHUCJIEHHOCTU NIEPCOHANIa KOMIIAaHUU

TOBApHBIX MO3UIUI B CCOPTUMEHTE KOMIIaHUU

B undposoii 3x0HOMMKE YCIIEITHOCTH OM3Heca o0ecneYnBaeTcs B IEPBYIO OUepeb:
KJINEHTOOPUEHTUPOBAHHOCTHIO

MHHOBAIIMOHHOCTHIO

KayecTBOM TOBapa

3¢ pexTUBHBIMUA OHU3HEC-TIPOIIECCAMU

OpueHTHpPOBAHHASI HA KJHEHTA KOHUENIHUSA YCTOWYHMBOro OM3Heca, NOCTPOeHHe
KOTOpPOro 6a3upyercss Ha HHPOPMALMOHHBIX TEXHOJIOTHSX, IPEACTABJISAET COOOI:
yIpaBlieHNE B3aUMOOTHOIICHUSIMU C KIIMEHTaMHU

yIpaBJIeHUE MaTEePUATbHBIMA U HH)OPMAITHOHHBIMH ITOTOKaMHU

yIpaBieHNE B3aUMOOTHOIICHUSIMU C COTPYAHUKAMU

yIpaBiieHUue OU3HEC-TIPOIECCaMU

«HCTPpYyMEHT ylpaBjieHHsl B3aUMOOTHOIIEHHS] C KJIMEHTAMM, HaleJeHHbIH Ha
MOJIy4eHHe YCTOMYMBOI NPUOBLIHA B JOJTOCPOYHOM MEPHO/Ie», Ha3bIBACTCH:
KIIMCHTOOPCHTUPOBAHHOCTDH

CTpaTerusi MapKeTuHTa

CTpaTerus yIpaBIeHUs

JIOSITBHOCTD KIIMEHTOB

Dun0coprI0 KIUEHTOOPUEHTHPOBAHHOCTH: «AHMIHAUA MOJIOKUTEIbHBIX IMOLUN U
BOCTOPra y NOTEHIHAJbHBIX M CYLIECTBYIOIIMX KJIHEHTOB), - OIIUCbIBAET...

H. Manu

. bepe3un

0. CmupHOB

M. Yenypun

B y3koM cMBbIc/Ie KIHEHTOOPHEHTHPOBAHHOE YIIPaBJIeHHE AKIEHTUPYeT BHUMaHHUe Ha...
a. Ha ydere MOTPEeOHOCTEH KIMEHTOB

b. ynyurenun mporecca 00CTyKMBaHUS KIIUCHTOB

C. MHHOBAIIMOHHOM PAa3BUTHUH

d. TOBBIIICHUY KaYeCTBA MPOIYKIINU

B mmpoxom cmbicie (GOKYyCHPOBKa HAa Y/IOBJEeTBOPEHHMH MOTpe0OHOCTell KJIMEHTa

npeacrabJsieT CO00M...

a. MeX(YHKIMOHAJIBHBIM MpOlLEecC, MPOHU3BIBAIOUINI BCE YPOBHU OPraHU3allMOHHON
CTPYKTYpbl KOMIIaHUU

b. mporece yuera morpeGHOCTEH KIIMEHTOB

npoliecc 00CTyKUBaHHSI KITUEHTOB

d. MHHOBAIMOHHBIN MTPOIECC

o

KpaTKOC ONMMCAHUE U PEIJIAMEHT BBINNOJTHCHUSA



CTyI[eHT BBITIOJIHACT BCC MPCHJIOKCHHBIC 3aJaHHWs, CUCTCMa BBICTABJIACT 34 HHUX 0asIbl
ABTOMATHYCCKHU MPOMOPHHUOHAIBHO KOJIUYCCTBY IIPaBUIJIbBHBIX OTBETOB 110 TCCTOBLIM 3aJIaHUSM.

Kpurepun oneHku:

(D()pMLI TEKYIIEro KOHTPOJIsA

Kpurtepuu u HOpMbI OLleHKH

1.1-1.11 (mo moxmymro 1)

TectoBble BONPOCH! | MakcuMallbHOE KOJTMYECTBO 0aisioB — 1 Gaut (Oayiisl CcTyIeHTy
ANIEKTPOHHOTO  y4eOHUKA IO | HAYMCIISAIOTCS aBTOMATHYECKH HPOTIOPIIMOHATIBHO
temam 1.1-1.11 BBITIOJIHCHHBIM T€CTOBBIM 3aJJaHUSIM)

TecToBbIC BOTIPOCH! | MakcUManbHOE KOIMYECTBO 0ayuioB — 1 Gasut (6asisl CTyIeHTY
AJIEKTPOHHOTO  y4eOHHKA 10 | HAYUCIISIOTCS ABTOMATHYECKH IPONOPIHUOHATIBHO
Teme 2.1-2.13 BBITIOJITHCHHBIM T€CTOBBIM 3aJaHUSIM )

[TpomesxyTouHBIii TECT 1O TeMaM | MakcumalibHOe Koln4decTBO OamioB — 8 OamioB (Oayuibl

CTYACHTY HAYUCIAKOTCA aBTOMATHYCCKU IMPOINOPHUOHAIIBHO
BBITTIOJIHCHHBIM TCCTOBBIM 3aIIaHI/I$IM)

[TpoMekyTOUHBIH TECT 1O TEMaM
2.1-2.13 (mo moxmymro 2)

MakcumanpHOE€ KOJIMYeCTBO OamioB — 9 OamioB (Oamibl
CTYJICHTY HAUYUCISIFOTCS aBTOMATHYECKH MPOIMOPIHUOHATBEHO
BBINOJIHCHHBIM TECTOBBIM 3aJIaHHSIM)

UToroselii TecT

MaxkcumanpHoe KomdecTBo 0autos — 40 0.

7.2.2 PacueTHas padora
(HauMeHOBaHUe OYEHOUHO20 CPedCmEa)

Pacyernas paGora nmo teme «OpraHu3anmsi KJIMEHTOOPHEHTHPOBAHHON KOMIIAHHMW
3ananue, nposepseMoe BpyuHyro Ne 1.

IIe.m; 3aJaHudA — C(i)OpMPIpOBaTL HAaBBIKH pacucCTa MOKU3HEHHOM 1IEHHOCTH KJINEHTA.

IIpumep. 3aganue. OnpenenuTs NOKU3HEHHYIO IEHHOCTD KIMEHTa Pa3IMuHbIMU ClIoco0aMu
Y IPOKOMMEHTUPOBATH I1OJyYEHHBIE PE3YJIbTATHI.

Hcxonnbie nannble. CpenHsis NpOAOIKUTENBHOCTh KM3HM KiaveHTa 20 ner. IlpomeHt
NOBTOPUBLIMX TOKYNKY 3a AaHHBIA mepuon — 75%. PenrabenbHOCTh onHOro kimeHta 21,3%.
[IpouentHas craBka 10%. KonudectBo Henenb B rogy 52. 3aTpaThl KIMEHTA 33 OJUH BU3UT, YHUCIIO
BU3UTOB 3a HEJENIO npecTaBieHs! B Tabnure 1.

Tabmuma 1 — VMicxogHsie qaHHbIE 17151 pacueTa MOKU3HEHHYIO IIEHHOCTh KIIMEHTa

KanenTsl C
Iloxa3zarenn Bcero PEAHsLH
2 3 4 5 BeJIMYNHA
A 2 3 4 5 6 7

3aTpathl KJIMEHTA 32 OAUH 3,5 8,5 5 6,5 6 295 5,9
BU3MHT, I1.€.
CpenHee KOIMYECTBO 3 5 6 3 21 4.2
3aKa30B
[ToTpeburensckas 14 25,5 25 39 18 121,5 243
LIEHHOCTH 3a HEJEINIO, J.€.




KpaTKOC ONMHCAHUEC U PErJIAMEHT BbINNOJHCHUSA

CTyneHT npuKperuIsieT BeIloHEHHbIE 3a1anus B cucteMe JIOT, npenomaBaTenb OIEHUBAET
3aJaHUS KAXI0Iro CTy,Z[eHTa I/IH,Z[I/IBI/II[yaJIBHO COTJIaCHO KpI/ITepI/ISIM OIICHKHU.

B cnydae, ecnu 3amaHue BBITOJTHEHO HEBEPHO, IMPEIOJABaTElIb MOXET BEPHYTh €ro Ha
JTOpaboTKYy.

Kpurepun onenkn

DopMbI
TeKyIero Kpurtepuu u HOpMbI OLlEHKH
KOHTPOJIs

3ananue 1 4 Ganna — 3a/1aHKE BBHITIOJTHEHO B TOJTHOM 00BEME COTIACHO HHCTPYKIIUH, CIICTIaHbI
BBIBO/IbI
3 Oasnma — 3aJaHUE BBIIIOJHEHO B IIOJIHOM O0OBEME COINIACHO HWHCTPYKIIUH,
OTCYTCTBYIOT BBIBOJbI
2 Oamna — 3aJaHHE BBIIIOJHEHO HE B IOJHOM O0BEME, €CTh HE3HAYHUTEIbHBIC
3aMeyvaHus
1 OGamma — 3amaHue BBHIIOJHEHO HE B IOJHOM OOBEME, NPUCYTCTBYIOT
CYIIECTBEHHbIE 3aMEYaHMs
0 6ays10B — 3aJJaHNE HE BHIIIOJHEHO

3ananue 2 4 Gana — 3a/1laHKE BBIIIOJIHEHO B IOJTHOM 00BEME COTIaCHO MHCTPYKIUH, CIIeTIaHbI
BBIBObI
3 Oamia — 3a7aHue BBIIOJHEHO B IOJHOM OO0BEME COIJIACHO WHCTPYKIMH,
OTCYTCTBYIOT BbIBOABI
2 Oamna — 3aJaHHE BBHIIOJIHEHO HE B IOJIHOM 00BEME, €CTh HEe3HAUUTEIbHbIC
3aME€yaHusAa
1 Oamn — 3agaHMe BBIIOJHEHO HE B IIOJHOM O00BEME, NPUCYTCTBYIOT
CYIIECTBEHHBIE 3aMECUAHHS
0 6ay10B — 3a7]aHKE HE BBINOJIHEHO

3ananue 3 4 6anna — 3a/1aHuE BBIMOJIHEHO B IOJTHOM 00bEME COTTIACHO MHCTPYKIIMH, CIIEIaHbI
BBIBO/IbI
3 Oamna — 3aJaHUE BBIIIOJHEHO B IOJIHOM OOBEME COIIACHO HWHCTPYKIIHH,
OTCYTCTBYIOT BBIBOJbI
2 Oajra — 3ajJaHue BBINOJHEHO HE B MHOJHOM O0OBEME, €CTh HE3HAUUTEIIHHEIC
3aMeyYaHus
1 OGamn — 3ahgaHMe BBHINOJIHEHO HE B TOJHOM OOBEME, MPHUCYTCTBYIOT
CYIIECTBEHHBIE 3aMEUaHUs
0 OaI0B — 3aJaHME HE BBIITOJIHEHO

3ananue 4 4 Ganna — 3a/1laHKE BHIIIOJIHEHO B TOJHOM 00BEME COTIaCHO MHCTPYKIIUH, C/IeTIaHbl
BBIBObBI
3 Oamia — 3a7aHue BBIIOJHEHO B MOJHOM OOBEME COIIACHO WHCTPYKIIHH,
OTCYTCTBYIOT BbIBOABI
2 Oamna — 3aJaHHE BBHIIIOJHEHO HE B INOJHOM 00BEME, €CTh He3HauUTEIbHbIE
3aME€uyaHuAa
1 OGamn — 3amaHue BBINOJHEHO HE B IOJHOM 00BEME, NPHUCYTCTBYIOT
CYIIECTBEHHBIE 3aMCUAHHS
0 6ayI0B — 3a7]aHKE HE BINOJIHEHO




7.3. OueHo4YHbIe cpeICcTBAa [Jisl MPOMEKYTOYHONH aTTeCTAMM MO HUTOraM OCBOEHMA
AUCHMILTHHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp 4

Ne

w/n Bomnpocsl k 3a4ety

1 W cToprKo-3KOHOMUYECKHE MPEANOCHIIKI BO3HHUKHOBEHUS KOHIICTILIUU
KJIMEHTOOPUEHTHPOBAHHOCTHU

2 OcHoBHbIE TpeHbl SKOHOMUKH XXI Beka Kak MPeanoChLIKM BO3HUKHOBEHUSI KOHIICTIIIUU
KJIMEHTOOPUEHTHPOBAHHOCTHU

3 CoBpeMeHHbIe IU(POBBIE TEXHOJIOTHUH U KJIMEHTOOPUEHTUPOBAHHOCTh

4 Tpancdopmanus 6uzHeca B 1U(HPOBOI SIKOHOMHUKE

5 TeopeTnueckre NpeAnoCbUIKM KOHIETIUN KIMEHTOOPHEHTUPOBAHHOCTH

6 HccnenoBanus B 00J1aCTU pbIHOYHBIX OTHOLLIEHUN

7 AKTyaJIbHOCTh KOHUENIMU KJIMEHTOOPUEHTUPOBAHHOCTH

8 CymHOCTh KOHIENINH KIMEHTOOPHUEHTHPOBAHHOCTH

9 Pe3ynbTaTHBHOCTh OpHMEHTALIMN HA KIHMEHTA

10 | Knmaccudukamnus noTpeOHOCTEH B KITMEHTOOPUEHTUPOBAHHOM ITOXO/IE

11 | bazoBble U IPOU3BOIHBIE TOTPEOHOCTH

12 | Knaccudukamus norpedHocTer Jxona Ketinca

13 | Matpuna norpebnocreit Xomens-Ilpaxanana

14 | Uepapxus yenoBeueckux norpedHocreit Adbpaxama Macinoy.

15 | Kapu FOur. Yersipe ncuxoTuna yenoBeka

16 | IIate TunoOB KIKMEHTOB. [Icuxoa0ruyecKuii acekT

17 | Knaccudukanus DISC Yunbsima Maptcona

18 | CoumanbHble THIIBI KIIMEHTOB

19 | Tunsl KIMEHTOB B POAAKAX

20 | Tunbl UHTEPHET-KIMEHTOB

21 | Buyer Personas. CoBpeMeHHBIH TOAXO]T

22 | Pa3paboTka nopTpera uaeanbHOro KIMeHTa

23 | opMupOBaHHE UACOJIOTUU KINEHTOOPUEHTUPOBAHHON KOMITAHUH

24 | CynHOCTb U IPUYHMHBI OTTOKA KJIMEHTOB

25 | OcHOBHBIEC HANPABJICHUS IPEIOTBPALICHNS OTTOKA KIIMEHTOB

26 | KiimeHTCKHii ONbIT, HOHATHE U CYIIHOCTb

27 | AnTopuTM NIEHCTBHIA TIO YITYYIIESHHIO KIMEHTCKOTO OIBITa

28 | MeTpuKH OLIEHKU KJIMEHTCKOTO OTbITA

29 | JIosnpHOCTH KIIMEHTOB, MIOHITHE U CYITHOCTh

30 | IIporpamma JOSIBHOCTH, HOHSATHE U CYIIIHOCTh

31 | JIuCKOHTHBIE TIPOTPAMMBI

32 | BoHycHbIe TpOTrpamMMBbl

33 | MHOTOYpOBHEBBIE MPOTPAMMBI JIOSUTBHOCTH

34 | ITapTHEpCKHE MPOrpaMMBbl JIOSITBHOCTH

35 | lleHHOCTHBIE TIPOTPAMMBI JIOSUTBHOCTH

36 | Pa3paboTka mporpaMmsl JOSUIBHOCTH

37 | CtpaTeruu mporpamm JOSTIbHOCTH U HHCTPYMEHTHI UX pealTu3aIliu

38 | IIpuHuuIel paboThl B KIIMEHTOOPUEHTHPOBAHHOM KOMIIAHUU




39 | Dramnbl opraHu3aluy KIMEHTOOPUEHTHPOBAHHONW KOMIIAHUHT

40 | Touku KoHTaKTa MOTpeOUTENs ¢ OpeHaoM. COBpeMEHHBIE MOIX0IbI K KJIacCU(UKAITUN
41 | Opranu3anus TOYeK KOHTaKTa MOTPeOUTess ¢ OpeHI0M

42 | Customer Journey Map, moHSITHE U CYIIIHOCTh

43 | Monuens octpoenus Customer Journey Map

44 | )KuzHeHHBIN UMK KiIeHTa. [IoHsTHe. CYIIHOCTh, CTaIuN

45 | Cnou uH(MOpMAIMH HA CTAJAUSIX )KU3HEHHOTO IUKJIA KIIMEHTA

46 | Pa3pabotka u mporecc moctpoenus Customer Journey Map

47 | O6parHas cBs3b. [loHATHE U CYIIIHOCTH

48 | OpraHuzanusi CHCTEMBbl OOpaTHOH CBSI3U

49 | IlpeumyIiecTBa UCIIOIB30BaHMS OOPATHOM CBS3H

50 | Knaccuduxanms oOpatHoii cBsi3u. 3anpariBaemMasi o0OpaTHas CBSI3b
51 | Knaccudukamnus odpatHoii cs3u. [Ipsmast oOpaTHas CBs3b

52 | Knaccuduxanms BUI0B orpoca

53 | CtpykTypa ompoca

54 | Ilpouenypa omnpoca

55 | CocraBiieHuE aHKETBI JJIs OIIpoca

56 | AHanM3 KIMEHTOB KaK OCHOBA Pa3BUTHS KOMITAHUU

57 | 3amauwm, penraeMbie ¢ TIOMOIIBIO aHAM3a KIMEHTCKON 0a3bl TaHHBIX
58 | MHCTpYyMEHTHI KIMSHTCKOW aHATUTUKH

59 | ObnacTh MpUMEHEHHUS TaHHBIX OU3HEC-aHATUTHKU

60 | Paspaborka CRM-crucTeMbl KOMITAHUT

7.3.2. Kputepuu u HOpMbI OLEHKH

IIpoueaypa oueHuBaHUSA

HpOBeI[eHI/IC 3a4eTa 00eCIIeYnBaeT BOBMOKHOCTH PCAIBHOI'0 KOHTPOJIA 3HAaHUM 1 HAaBBIKOB B

COOTBETCTBUU C paboyeil mporpaMMoi y4eOHON AUCIUIIINHBIL.

HakonutenpHas OlieHKA SABISIETCS PE3YyJIbTAaTOM CYMMHUPOBAHUA 0aJIoB 10 BCEM KOHTPOJIbHBIM

MEPOIIPUATHSIM.

MakcuManbHas CyMMa, KOTOPYIO MOXKET MOJYUUTh CTYACHT, YCIICIIHO BBIITOJIHUB BCC 3a/IaHUSA

1 TeCThl, cocTapiser 100 0amios.

3HaHMsI, yMEHHSI U HAaBBIKU CTYACHTOB ONPEACISAIOTCS OLEHKAMHU «3aU4TE€HO» U «HE 3aUTCHO».
OTtmeTka o 3auere popMHUpPYeTCsl aBTOMAaTUYECKH, HA OCHOBE UTOTOBOT'O PEUTUHIOBOTO Oasia

[0 PE3yJIbTaTaM IMPOXOXKIEHUA CTYACHTOM AMCLUIUIMHBI B COOTBETCTBHUU CO IIKaJOW IEpeBOJa
PEUTHHTOBBIX OAJUIOB B TPAIULIMOHHBIE OLEHKHU:

Kpurepun onenkn

dopma
NpoBeeHuUs!
Cemectp POBel . Kputepuu u HOpMBI OLIEHKHU
MPOMEKYTOYHOM
arrecTanuu
4 3ader (0 Crynent Habpan 55 u 6osee 6amios

«3auTeHo» o
HaKOIUTEIbHOMY 110 HAKOMUTEIbHOMY PEUTHHTY

peUTHHTY) Crynent HaOpain 54 u MmeHee 6alioB
110 HAKONIUTEIILHOMY PEUTHHTY

«He 3auTeno»




Ilepecnaya 3auera B ycTHOM (popMe BO3MOKHA B CIIydae CIIOPHOM CUTYallUu WK B CIIy4ae, eClu
CTYJIEHT HaOpaJl MeHee 55 0aIoB 10 HAKOMMUTEILHOMY PEHTHHTY.

Kpurepuu o1ieHKH YCTHOTO 0TBeTa HA 3a4eTe

®opma
NpoBeIeHust
Cemectp . KpuTepuun u HOpMBbI OLIEHKH
POMEKY TOYHOI
aTTeCTAIMH
4 3ayer — 00CTOATENHHO PAacKpbITO COJlepIKaHue

3a4€THBIX BOIIPOCOB, apryMEHTHUPOBAHBI OTBETHI
Ha JOTIOIHUTENIbHBIE BOIIPOCH;

— PACKpPBITO COJAEpXkKaHUE 3a4ETHBIX BOIIPOCOB,
«3a4TEeHO» | HE MPHUBEJCHBI IIPUMEPbI, HE JTaHbI ONPEICICHUS
SKOHOMHUYECKUM KaTErOpusiM;

— HE PAaCcKphIT IOJHOCTBIO OJWUH M3 3a4€THBIX
BOIIPOCOB, €CTh HETOYHOCTH B TOJIKOBAaHUHU
SKOHOMUYECKHUX KaTerOpUN U 3aKOHOB

«He — HE PACKPBIT HU OJIMH U3 3a4ETHBIX BOIIPOCOB
3a4TEHO»

IIpouexypa npoBenenus 3auera

3aueTsl MpOBOASATCS B 00BEME TporpaMMbl Y4eOHON JAMCHMIUIMHBI IO 3apaHee
pazpaboTaHHBIM OwmiieraM (Tectam), OOCYXKIEHHBIM Ha 3acelaHuu Kadeapwl (IemapraMeHTa) |
YTBEPKAEHHBIM 3aBEYIOIUM Kadenpol (IernapTaMeHToM).

3aueTsl MPOBOAATCS B YCTHON HITM MUCBMEHHOH (opme.

Bce matepuansl k 3auety (OuneTsl, pabodrie mporpaMMbl KYpCOB) IOJKHBI ObITH 0()OpMIICHBI
B COOTBETCTBHHM C TPEOOBaHHMSIMHU M YTBEp)KICHBI 3aBEAYIOIIMM Kadeapon (IemapTaMeHTOM) B
TEKYILLEM Y4eOHOM roy.

[Ipn npoBeneHHM YCTHOrO 3adyeTa BOINPOCHI BHIOMpaAeT caMm H3K3aMmeHyromwuiics. Ilpu
MOArOTOBKE K YCTHOMY 3a4€Ty CTYACHT BEIET 3alllCH B JINCTE€ YCTHOIO OTBETA, KOTOPBIM 3aTeM
claeTcs mpenoaaBaresnto, IPUHUMAIOIIEMY 3a4eT.

B npouecce craum 3ayera npenogaBaTelno, IPUHUMAIOIIEMY 3a4€T, IPEIOCTABIIAETCS IPABO
3a/1aBaTh CTYJEHTAaM JIONOJHUTENbHbIE BOIIPOCHI 110 MPOTpaMMe JTUCHUTLIHHBI.

Bo Bpems 3aueta cTyJeHTaM NPeAOCTABISAETCS MPABO MOJIb30BATHCS MPOrpaMMoil yueOHOM
JUCIIUIUIMHBL, a ¢ pa3pellieHusl mpenoaaBareis — TakkKe CIpaBOYHUKAaMH, TaOJIMLaMu, CXeMaMU U
JPYTUMH ITOCOOMSIMH, IEpeUeHb KOTOPBIX OMpeAessieT MPernoiaBaTesb.

[Ipy mnpoBegenun 3adyera B YCTHOW Qopme B Oumier BKIIOYAETCS JBa YETKO
c(OpMYIMPOBAHHBIX BOMpoca (WIM OJUH BOMPOC M 3ajJaya) M3 PA3IUYHBIX pa3fesioB, TeM
IIPOrpaMMbl, PACCUUTAHHBIX 110 00bEMY Ha MOJATOTOBKY K OTBETY B TeueHue 20 MUHYT U Ha OTBET
CTyZEHTa B TedeHue 710 15 munyt. KonnuecTBo OGMIeTOB TOHKHO MPEBBIIIATh YHCIIO BCEX CTYIEHTOB,
craronux 3a4er (kak mpasmiio, 25-30 6wmieroB). O3HaKOMIIEHHE CTYIEHTOB C OWJIeTaMU JI0 3a4eTa
3anpenaercs.

3aueT npuHUMaeTcs NperoaBaTesieM, BeAYIIUM 3aHITUS B TPYIIE WM YUTAIOLIUM JIEKIIUH 110
JTAHHOM TUCLUIUIMHE.




8. YueOHo-MeTOoMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHHne AUCIUNIHHbI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe

KoaunuecTBO B

Ne nocooue, yueoHo- I'on .
ABTOpBI, COCTABUTEJIHN 3aryiaBue (3aroJioBoK) Hay4YHoOi Oudamorexe /
n/n MeToauYecKoe mocoomue, M3JIAHUA
HaunmenoBanune 9bC
NPAaKTHUKYM, Ap.)
1 Cropoboratrx W1, MapkeTHHr: CcO3JaHue u OHECeHUE
Cunopuyk P.P., Aunpees P ' co3 a Y4eOHUK 2023 3BC «Znanium.comy
CH MOTPEOUTETHCKON IIEHHOCTH
2 | Hompauesa C.A. [lcuxonoruss B3auMOJEHCTBUST B LU(pOBOU YuebHoe nocobue 2023 3BC «IPRbooks»
cpene
3 | AraeBa A. lII., Unpucos | JlenoBas KyJabTypa U IICHXOJIOTHS OOIICHUS YuebHoe nocodue 2022 3BC «Znanium.comy
1. A.
4 | YepkamuH I1. A. Crparerus ynpaBieHUs! B3aUMOOTHOILIEHUSIMU C Y4eOHoe nmocodue 2020 9BC «IPRbooksy»
kimeHTamMu (CRM)
8.2. JlonosinuTebHAS JIUTEPATypa
Tun (yueOHuk, yuedHoe N
KosanuecTBo B Hay4YHOU
Ne nocooue, yueOHo- T'on
ABTOpPBI, COCTABUTEHU 3ar;iaBue (3aroJjioBoK) ondauorexe /
n/n MeToinYecKoe nocooue, | H3IaAHUA
HaunmenoBanue DbC
NPAaKTHKYM, Jp.)
1 | Jlarpmmesa JI.C., Jluncun | KinMeHTOOpHEHTHPOBAHHOCT:  MCCIIEIOBAHHMSA, Mownorpadus 2023 3BC «Znanium.comy
N.B., Oiinep O.K. CTPATETUH, TEXHOJIOTUH
2 | Pomxepc C., Punno J1., HcTrHHAS JTOSIIBHOCTE: KaK B3JIOMaTh KOJI - 2020 OBC «IPRbooks»
Myn II. BEPHOCTH KJIMEHTA
3 | I'op6aros C. OOparHas CBsi3b B OM3HECE: YSCTHBIN AHAIOT C - 2020 9BC «IPRbooksy»
KIIMEHTAMH U COTPYTHUKAMU
4 [TapTuzanckue npoaaxu: Kak yBecTu KJIueHTa
TypryHos M. P po B Y - 2019 9BC «IPRbooksy»

KOHKYPEHTOB




Tun (yuyeOHHK, yueOHOe

KosinyecTBO B HAy4YHOH

Ne nocooue, yueoHo- T'on
ABTOPBI, COCTABHTEH 3arsaaBue (3aroJioBok) oudamnoTeke /
n/n MeToauYecKoe mocoomue, M3IaHUA
HaunmenoBanune 9bC
NPAaKTHUKYM, Ap.)
5 | Yeppwu Ilon [Tponaromme Bonpockl: DPGhHEeKTUBHBIN CITOCOO — 2019 3BC «IPRbooks»
BBISICHUTH, YEro JICWCTBUTEIHHO XOTSAT Ballld
KJIMCHTBI
6 Tkauenko E.A, 3axapoBa | JIoBuCh, KJIHEHT, OONBIION W MaJICHBKUI - 2019 OBC «Znhanium.comy»
K.A. 1ocoOue JUIsl HHTEPHET-MapKETOJIOTOB
7 | CaummBan [[xeit [Tpomie roBopsi: Kak mucaTth AemoBbIe MHUCHMA, — 2019 3BC «IPRbooks»
NPOBOJIUTH  MPE3CHTAIlMU,  OOmAThCs  C
KOJUISTaMH Y KITMCHTAMH
8 | bepmpures C. H. TexHonoruu paboThl C TPYIHBIMU KIIMEHTAMU — 2018 9BC «IPRbooksy»




8.3. Ilepeuyenp mpogeccHOHAJBHBIX 023 JAHHBIX M HWH(OPMANMOHHBIX CIPABOYHBIX
cucTrem

— OdummansHas Poccust [Onekrponnsiii pecypc] : CepBep OpraHoB ToCyJapCTBEHHOM
Biactu Poccuiickoit deneparmu. — Pexxum goctyna k cepsepy : http://www.gov.ru/;

— Odunmanshpiii caiiT @enepanbHON HATOTOBOM CITYKOBI [ DIEKTpOHHBIN pecypc| — Pexum
noctyma: Www.nalog.ru;

— Od¢ummaneusiii caiit KasnageiictBa Poccun [DnextponHslil pecypc] — Pexum goctyna:
https://roskazna.gov.ru;

— @enepanbHbli  00pazoBaTeNbHBIM  MpaBoBoM  moptan  FOpuawdeckas  Poccus
[OnekrponHslii pecype] — Pexxum nocryna: www.law.edu.ru;

— MunuctepctBo puHancoB Poccuiickoit ®denepannu [DeKTpoHHBIN pecype] — Pexum
nocryna: https://www.minfin.ru/ru/;

— MuHucrepcTBOo 3KOHOMHYECKOro pa3BuTHs Poccuiickoit @enepanuu [D1eKTpOHHBIN
pecypc] — Pexxum nocryma: http://economy.gov.ru;

— ®DepnepanbHas cinykba rocyJapCTBEHHON CTaTUCTHKU [DNEeKTpOoHHBINA pecypc]| — Pexxum
noctyma: WWW.gKs.ru;

— Odummaneueiii caiit LlentpanpHoro 6anka Poccuiickoit @enepanuu [DIeKTpOHHBIN
pecypc] — Pexxum nocryma k moprainy : http//www.cbr.ru;

— Enusplii mopranm OropKeTHOW cuctembl Poccmiickoit ®Depepanum  «DJIEKTPOHHBIN
oromkeT» // [DnexkrponHsiii pecypc] — Pexum noctyna: http://budget.gov.ru;

— @enepanbHbIil 00pa3oBaTeNbHbIM mopTan «OKoHOMUKA. Corponorus. MeHeKMeHT //
[DnexTpoHHbIi pecypc| — Pesxum nocryma: http://ecsocman.hse.ru;

— DOkoHoMuueckas skcrneptHas rpynna (O3I) [DnekTponHslil pecype] — Pexum nocryma:
http://www.eeg.ru;

— HudopmanmonHo-crpaBoyHasi cucremMa «blOKET W MeEXOIOKETHbIE OTHOIICHUS.
Peruonsr Poccun» [Dnextponnslii pecypc] — Pexxum moctyna: http://openbudget.karelia.ru/;

— Karamor yueOHHUKOB, 000pyI0BaHUS, JJIEKTPOHHBIX PeCypCoB [DIEKTPOHHBIN pecypc| —
Pesxxum moctyna: http://ndce.edu.ru ;

— VYHuBepcuterckas HMHpOpManMoHHas cuctema «Poccusi»: pecypcsl M CEpBHCHI Ui
SKOHOMHYECKMX U COLMAIbHBIX MCCIEIOBAHUHN, Y4YEOHBIX NPOrpaMM U TOCYAAPCTBEHHOTO
yrpaBieHus [DneKTpoHHbIi pecype] — Pexxum goctyma: http://uisrussia.msu.ru/is4/main.jsp;

— DKOHOMHYECKUHN AHATUTHK [DJEKTpOHHBIN pecypc]| : PuHaHCOBBIN nopran. — Pexum
mocTyma K moprany: http://economic.su/;

— Xypuan «Bompocsl skoHOMHKW» // [DnexTpoHHBI pecypc] — Pexum pocryma:
http://www.vopreco.ru;

— DnextpoHHBIH )xypHaT «KoproparuBHbie puHAHCH [ DIEKTPOHHBIN pecypc] : — Pexum
J0CTyma K KypHaiy : http://cfjournal.hse.ru/archive.html;

— NB: DkxoHoMHKa, TpeHAbl U YyIpaBlieHHe [DJIEKTPOHHBIH pecypc] : DIEKTPOHHBIHI
Hay4JHBIN KypHan nzaarensctsa NotaBene. — Pexxum noctymna k sxypaaiy : http://e-notabene.ru/etc/;

— «Banosoit BuyTpennuit npoxaykr (BBII)» [Onextponnsiii pecypc] : Poccuiickoe
benepanbHOe U3AaHKE. — Pesxum moctymna K cepsepy : http://www.vvprf.ru/about/;

— byxranrtepckas sHuukinoneaus [OneKTpoHHBIN pecypc]. — Pexxum goctyna k nopraiy :
wiki.klerk.ru/;

— IOpunuyeckas n HamoroBasi KOHCYJbTAllUsl OHJIAWH [DIEKTpOHHBIN pecypc]. — Pexxum
noctyna K moprainy : https://yuridicheskaya-konsultaciya.ru/;

— Moii 6usnec. Hudposas mnardopma [DnekTpoHHbI pecypc] — Pexum pocryna:
https://msp.economy.gov.ru/

— Bukunenus [DaekTponnslii pecypc] — Pesxxum mocrtyma: ru.wikipedia.org;



http://www.gov.ru/
http://ecsocman.hse.ru/
http://www.eeg.ru/
http://ndce.edu.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://economic.su/
http://www.vopreco.ru;/
http://cfjournal.hse.ru/archive.html
http://e-notabene.ru/etc/
https://msp.economy.gov.ru/

— Callt a8 CcTyZ#eHTOB [DIEKTpPOHHBIM pecypc].

https://sites.qgoogle.com/site/sajtdlaucenikov/home;

2000. — Pexxum pocryma: elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

— Pexum pocryma k cauty

— Web of Science [DnekTpoHHBIi pecypc]: MyIbTHANCHUILIHNHAPHAs pedepaTuBHas Oaza
nannbix. — Philadelphia: ClarivateAnalitics, 2016. — Pesxum mocryma: apps.webofknowledge.com. —
3ari. ¢ akpana. — f3. pyc., aHri.
— Scopus [DnekTponHbIi pecype]: pedeparuBHas 6a3a mannbix. — Netherlands: Elsevier,
2004. — Pexxum gocrtymna: SCOpUS.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHri. ;

— Elibrary[DnexTponHsiii pecypc] : Hay4dHas 3JeKTpoHHAs OubanoTeka. — Mocksa: HOB,

8.4. [lepeyenb MporpaMMHOro odecrnedeHust

Management

Ne Hanmenosanue IO PexkBU3UTHI )IOFOB?pa
n/n (mata, HOMep, CPOK JAelCTBHS)
1 | Office Standart Horosop Ne 690 ot 19.05.2015 1., cpok neiicTBUs — GECCPOIHO
2 | Windows Horosop Ne 690 ot 19.05.2015 r., cpok nericTBUs — OECCPOUHO;
Horosop Ne 727 ot 20.07.2016 r., cpok eicTBUS — OECCPOUHO
3 | Koncynbrant + Horosop Ne 1522 ot 25.12.2015 1., cpok ieicTBUs — 6ecCpOUHO
4 | Mirapolis Human Capital | Ne 42/02/22-K

8.5. Onucanue MaTepuaIbLHO-TeXHHUYECKOH 0a3bl, HEOOXOAUMOM JJIs1 OCYLIEeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca MO JUCUMILIUHE

HanmeHnoBaHnue 000py10BaHHBIX YU4eOHBIX KAOMHETOB,
JlabopaTropuii, MacTepCKHUX U JAP. 00beKTOB /JIsl

ayJIUTOPUS JJI IPOBEAECHUS IPYIIIOBBIX U MHIUBUAYaIbHBIX
KOHCynbTalMii YueOHas aynuTopus Al TMPOBEACHUSA
3aHATUH TEKYILIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTALIUH.
(YJIK-810)

Ne . IIepeyeHb OCHOBHOIO
o/ | TIPOBEIEHHS NPAKTHYECKHX 1 HaﬁopaTOPHLIX 3aHATHH, 0Gopy10BaHHs
MOMelIeHUi 1JIs1 CAMOCTOSATEILHOM padoThl
o0yyvaromuxcst (HoMep ayAuTOPHH)

1 | AynuTtopus BeOKOH(pEPEHINH. DKpaH TEJIE€BU3UOHHBIH,
VYyeOHast ay1uTopus AJis IPOBEACHUS 3aHATHH JIGKIMOHHOTO | IIUPMBI, IPOXKEKTOp  Ha
Tuna. YdeOHass ayIuTopusi JUIs TPOBEACHUS 3aHATHH | IITaTUBE. CTOJ
CEMHHApPCKOTro THMa. Y4eOHas ayauTopusi Al KypCOBOTO | IMPENnoiaBaTebCKUM, CTYIIbs
MIPOEKTUPOBaHUS (BBIOJHEHUSI KYPCOBBIX paboT). YueOHas | MpernoaaBaTesibCKue. ,
ayJAUTOPHS ISl TIPOBEJICHHSI TPYIIIIOBBIX M WHAWBUIYAIBHBIX | TPaHCIIAPAHT-TIEPETSIKKA,
KOHCYJIbTallMii YueOHas ayaAuTOpusl Ui TPOBEJCHMS | CUCTEMHBIH OJIOK .
3aHSTHUN TEKYIIETO KOHTPOJIS U MPOMEXKYTOUYHON aTTeCTaI|H.

(YJIK-807)

2 | Aymuropus BeOKOH(DEPCHITHIA. DKpaH TEJIEBU3HMOHHBIM,
VYuebHas ayIuTopus Ui IPOBEICHUs 3aHATUH JIEKIIMOHHOTO | IMpMa,  MPOXKEKTOp  Ha
TUna. YdeOHas ayauTopusi JUid TPOBENEHUS 3aHSITHH | IITaTHBE. CTOJ
CEeMHUHApPCKOro Tuma. YueOHas ayIuTopus Ui KypCOBOTO | IPEnoJaBaTelIbCKUM, CTyI
MIPOEKTUPOBAHMSI (BBIOJHEHUSI KYpCOBBIX padoT). YueOHasi | mpenoaBaTebCKuil,

TpaHCIapaHT-TIePETIKKA,
CHUCTEMHBIN OJIOK.



https://sites.google.com/site/sajtdlaucenikov/home

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHbIX KAOUHETOB,
Jlaboparopuii, MacTepCKHUX U JAP. 00beKTOB /1JIsl

Ne N IlepeyeHb OCHOBHOIO
NPOBeIeHUs] NPAKTHYECKHUX U J1a00PATOPHBIX 3aHATHH,
n/n N . o0opynoBaHus
NOMeIEeHU VISl CAMOCTOSITe/ILHOI padoThI
o0yyaromuxcs (HoMep ayIuTOPHUH)
3 | Kommbrotepnsiii knace. [ToMernienue st caMOCTOSTEIbHON

paboTbl. YueOHas ayauTopusi Uil TPOBEICHUS 3aHATHI
CEMHHAPCKOTr0 THUMa. YdeOHas ayauTopus I KypCOBOTO
MIPOCKTUPOBaHUS (BBITIOJHEHUSI KYPCOBBIX padoT). YueOHas
ayTUTOPUS ISl TPOBEICHUS TPYIIOBBIX M MHIUBUYaTbHBIX
KOHCYJIbTAIlMi. YueOHas ayauTopus i TPOBEICHHS

3aHATUHI TEKYLIETO KOHTPOJIS ¥ IPOMEKYTOYHOM aTTECTALIMM.
(I'-401)
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