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1. Ilean ocBOEHUN TUCHUILIHHDBI

L{enp u3ydeHUs: AUCHUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CIEIUATHCTOB CUCTEMBI 0a30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOCHUA () (PEKTUBHBIX AETOBBIX KOMMYHUKALIUNA B MPOQPECCUOHANTBHON

ACATCIIBHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

I[I/ICI_II/IHJII/IHLI U INpPaKTUKHU, Ha OCBOCHHUH KOTOPBIX 6a31/1pyeTcs1 JaHHas JUCHHUIIIIMHA:
«TexHnka BECCHUS IIEPETOBOPOB), ((OpFaHI/ISaHI/IH OH3HeC-aHaIU3a U YIIpaBJICHUE Tpe6OBaHI/IHMI/I)).

HI/ICHI/IHHI/IHBI " IpaKTHUKH, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO KakK

IpeIIeCTBYIOIEe:

«Y1paBliecHHE TIEPCOHAJIOM B YCIOBHMSAX peajv3aldd HWHHOBALMOHHOMN

JACATCIIBHOCTH ((BI/ISHCC-HHaHI/IpOBaHI/Ie BHEAPCHUA HHHOB&HHﬁ)), «Teopnﬂ KOH(i)J'II/IKTOB».

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyemble U
KOHTpOJIUpYyeMble
KOMIIeTCHIIUH
(Koa 1 HAMMEHOBAHUE)

Nuauxkaropsl
JOCTHKEHUS
KOMIIeTeHIN i
(K01 1 HAUMEHOBAHUE)

IInanupyemble pe3yJibTaThl
o0yueHust

YK-1 Cnocoben
OCYUIECTBIISATh
KPUTHYECKHI aHAIIN3
MPOOJIEMHBIX CUTYyallui Ha
OCHOBE CHCTEMHOTO
M0/IX0/1a, BBIpaOaTHIBATh
CTpaTEruIo ICUCTBUI

VK-1.1 3naer npouenypsl
KPUTHYECKOTO aHAaJIK3a,
METOAMKH aHAJIN32a
pe3yJIbTaTOB UCCIICIOBAHUS
U pa3pabOTKH CTpaTeruit
MPOBEJICHUS UCCIICIOBAHUH,
OpraHu3aIuy Mpolecca
HPUHATHS PEILICHHS.

3HATh:

- CpeACTBa JUIsl yIIpaBJIeHUs
KOMMYHUKAIMOHHBIM IIPOLECCOM;
- 3TaIbl Pa3BUTHS KOHPIMKTHBIX
B3aNMOJICHCTBHI;

- 3HAU€HUE OPraHU3alMOHHBIX
KOMMYHUKaIW B
(YHKITMOHUPOBAHUH OPTaHU3AINH.

YMers:

- OTIPEJENATh CTPATErHH TOBEICHHS B
pa3UYHBIX, B TOM YHCIIC
KOH(DJIMKTHBIX, IETOBBIX KOHTaKTaX
JUTSL TOCTHOKEHHUS TIOCTABICHHBIX
Lemei;

- IPeO0/10JIeBaTh KOMMYHHKATUBHBIC
Oapbephl.

Bnagners:

- HaBbIKAMHU [TPUMEHEHHUS TEXHUK
3¢ PeKTUBHOM 1ETOBOM
KOMMYHHMKAIUH NIPU KOHTAKTE C
JIETIOBBIM ITAPTHEPOM;

-TeXHUKOH aHaIn3a KOH(IUKTHOM
CUTYAIINH.

VYK-1.2 Ymeer npuHUMaTh
KOHKPETHBIE PEIICHUS TSI
MOBBIIIICHUS

3¢ (HEeKTUBHOCTH MPOLIETYP
aHanmza npoobiem,
MIPUHATHUS PELICHUN 1
pa3paboTKU CTpaTeruii

3HaTh:

- KOHKPETHBIC PEUICHUS JIIIs
noBbIIeHUs 3 heKTuBHOCTH
MPOIIeAYpP aHAIM3a MPOoOIIeM;

- OCHOBBI IPUHSATHS pEIICHUH 1
0COOEHHOCTH Pa3pabOTKH CTpaTErHil.

YMeTs:




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(Ko 1 HAUMEHOBAHME)

Nuauxkaropsl
AOCTHKEHUSI
KOMIIeTeHIN i
(K01 1 HAMMEHOBAHUE)

I[lnannpyemble pe3y/abTaThl
o0yueHust

- IPUHUMATh KOHKPETHbIE PEIICHHS
U1 OBBIIIEHUS 3()(HEKTUBHOCTH
HpoLEAyp aHAIN3a MPodIIeM;

- IPUHUMATD PEUICHUS U
pa3pabaThIBaTh CTPATEruu

Biagers:

- HaBBIKAMH TIPUHSATHUS KOHKPETHBIX
pENIeHUH IS TTOBBIIICHUS
3(PEKTUBHOCTH MPOIICTYp aHATU3A
npobiuem;

- HaBBIKAMHU TIPUHSATHS PEIICHUHA U
pa3pabOTKH CTpaTeTruid.

VK-1.3 Brageer MmeTogamu
YCTaHOBJICHUS IPUIHHHO-
CJICACTBEHHBIX CBS3CH U
omnpezeneHus Hauobosee
3HAYUMBIX CPEJIU HUX;
METOJIMKAMHU ITOCTAaHOBKH
LIEJTU ¥ OTIPECIICHHS
CII0CO0O0B €€ JIOCTHIKCHHS;
METOJMKaMHU pa3pabOTKu
CTpaTerui JeHCTBUN ITpU
MPOOJIEMHBIX CUTYaIUSAX.

3HATh:

- METO/Ibl YCTAHOBJICHUS IPUYUHHO-
CJIEICTBEHHBIX CBSI3el

- OCHOBBI OIlpesiesieHus] Hanbouiee
3HAYUMBIX CPEIU HUX;

- METOJMKH IIOCTAHOBKH LIEJIA U
OIIpeJIeJIEHUs CIIOCOO0B ee
JNOCTHKECHHS;

- METOJMKH pa3pabOTKH CTpaTeruit
JeHCTBUI pu NpoOIEMHBIX
CUTYaLUsAX

YMers:

- yCTaHaBJIMBATh MPUUYUHHO-
CIICZICTBEHHBIE CBSI3U H OTIPE/ICTICHUS
HanOoJiee 3HAYMMBIX CPEIH HUX;

- NPUMCHATHL MCTOAHUKHU IMOCTAHOBKH
LIeJI 1 ONPEIEIeHUs CIIOCOOO0B ee
JOCTHKECHUS
- HCHOJIb30BaTh METOAUKH
pa3paboTKu cTpaTeruil AeicTBuil npu
NpoOJEMHBIX CUTYaLUsIX.

Bnaners:

- METO/IaMH YCTaHOBJICHUS
MIPUYHUHHO-CJIEICTBEHHBIX CBS3€H U
oTpeieNieHus1 HanboJsiee 3HAYMMBbIX
CpeIu HUX;

- METO/IMKaMH ITOCTAHOBKH L€ U
orpezieNieHus croco0oB ee
JOCTUKEHMUS;

- METO/IMKaMH pa3pabOTKU CTpaTeruit
JecTBUH MPH MPOOIIEMHBIX
CUTYaIUsIX.




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(Ko 1 HAUMEHOBAHME)

Nuauxkaropsl
AOCTHKEHUSI
KOMIIeTeHIN i
(K01 1 HAMMEHOBAHUE)

I[lnannpyemble pe3y/abTaThl
o0yueHust

VK-5 Crocoben
aHAIM3UPOBATh U
YYHUTBIBATh pa3HOOOpa3ne
KYyJbTYp B IIpOLECCE
MEXKKYJIbTYPHOTO
B3aMMOICHCTBUSI

YK-5.1 3nHaeT cymHoOCT®b,
pazHoobOpasue u
OCOOCHHOCTH Pa3IMYHBIX
KYJIBTYp, UX COOTHOIIICHUE
1 B3aHMOCBSI3b.

3HaTh:

- CIIOCOOBI U IPUEMBI JIETIOBOTO
OOIIECHUS B pa3IMYHBIX €r0 BHJIAX U C
Pa3ITUYHBIMHU TUITAMU COOECETHUKOB;
- ycioBus 3G(HEKTUBHOTO PEUYEBOTO
BO3JICHCTBHS;

- HAI[MOHAIBHBIC CTHIITU BEIICHHSI
MIEPETOBOPOB, KYIbTYPHBIC
0COOEHHOCTH MPABHII M TPATUIIHNA
JIETIOBOI'O OOIICHUS;

- KOMMYHUKaTHBHbBIE Oapbephl;

- C110COOBI MPOYKTUBHOTO
IPEOI0JICHHS] KOMMYHUKATHBHBIX
0GapbepoB;

- MEXaHU3MbI MEXKKYJIbTYPHOTO
B3aMMOJICUCTBUS B 00IIECTBE HA
COBPEMEHHOM JTarle;

- OCHOBHBIC 3THUYECKHUE TIPABHUIIA
TpeOOBaHUs JICIIOBOTO U
MEKIIMIHOCTHOTO ITUKETA, B
COOTBETCTBUH C KOTOPBIM CTPOUTH
CBOE€ MOBEJICHUE U B3aUMOJICVICTBHUE B
PO eCCUOHATILHOM I TEITLHOCTH;
ATUYECKHE HOPMBI M TTPHHIIHAITHI
JIEJIOBOTO B3aUMOJICHCTBUSI.

YMmeTs:

- MPUMEHSTH CIOCOOBI U TPUEMBI
JICJIOBOTO OOIIEHUS B PA3IMYHBIX €TO
BUJIAX U C PA3TUYHBIMU TUIIAMU
CO0ECEeTHUKOB;

- HMCIOJIb30BaTh HAIIMOHAIIBHBIE
CTWJIM BEJICHUS IIEPErOBOPOB,
KYJIbTYpHbIE OCOOEHHOCTHU MPaBUI U
TpaaAUIUi IETOBOTO OOIIEHNS;

- MPUMEHITh KOMMYHUKAaTUBHBIE
Oapbepsl;

- BHEIPSTH CIIOCOOBI MPOTYKTHBHOTO
HPGOJIOHCHI/IH KOMMYHI/IKaTI/IBHBIX
6apbepoB.

Bnagers:

- METOJJaMH YCTaHOBJICHUS
IIPUYUHHO-CIICJCTBEHHBIX CBA3EU U
ornpezeneHus: Harbosee 3HaYMMbIX
CPEIH HHUX;

- METOJIMKaMH pa3pabOTKU CTpaTeruit
JIecTBUH MPH MPOOIEMHBIX
CUTyaIUsX.




®opmMupyembie U Nuauxkaropsl
KOHTPOJINpYyeMble JOCTHKEHMSI I[lnannpyemble pe3y/abTaThl
KOMIIETEHIIMHT KOMIIeTeHIN i o0yueHust
(Ko 1 HAUMEHOBAHME) (K01 1 HAMMEHOBAHUE)

VYK-5.2 Ymeer 3HaTh:
obecreunBaTh U - MEXaHU3MBbI MEXKYJIbTYPHOTO
MO/JICPKUBATH B3aMMOJICHCTBUS B 00IIIECTBE HA
B3aUMOINIOHMMAaHUE MEXY | COBPEMEHHOM JTare;
00ydJaromuMucs - - OCHOBHBIE dTHYECKHUE TIpaBUia U
MpPEACTaBUTEISIMU TpeOOBaHUS IETIOBOTO U

pa3IMYHBIX KYJIbTYp U
HaBBIKHM OOIICHUS B MUPE
KYJIBTYPHOTO
MHOT000pa3usi.

MEKJIMYHOCTHOT'O 3THKETA, B
COOTBCTCTBHUH C KOTOPLIM CTPOUTH
CBOE IOBEICHUE 1 B3aMMOJICHCTBHE B
npodeccrnoHaBHOMN IeSATEIHHOCTH;
ATUYECKUE HOPMBI U IPUHITUTIBI
JIEJIOBOT'O B3aUMOJCHCTBUS.

YMeTs:

- IOHUMATh U TOJICPAHTHO
BOCIIPUHUMATh MEKKYIbTYPHOE
pa3HooOpasue o0mIecTBa;

- aHaJM3UPOBATh U YYUTHIBATH
pa3zHooOpasue KyJabTyp B IpoLecce
MEXKYIbTYPHOTO B3aUMOICHCTBUS;
- PYKOBOJICTBOBAThHCSI HOPMaMH,
paBUJIaMH, KOJIEKCAMH
po(heCcCHOHATLHOM ATUKHU B
TPYAOBOH JEATEIbHOCTH;

- OCYILECTBIISATH aJIeKBATHBII BBIOOP
TUYECKON MO3ULIUHU U
apryMEHTHPOBATH €T0 MPH PEIICHUN
HPaBCTBEHHBIX CUTYaIIUH.

Bnagers:

- METOJIMKaMH [TOCTAaHOBKH LU U
orpezesneHus crnocoOoB ee
JOCTHKEHHUS.

VK-5.3 Bnageer
criocobamu aHaJIn3a
pa3HOIIACHN U
KOH(JIMKTOB B
MEXKYJIbTYPHOU
KOMMYHMKAIUU U UX
pa3peleHusl.

Bnagers:

- HaBBIKAMH OIIEHKH CBOMX
HOCTYIKOB U ITOCTYIIKOB,
OKpPY’KAIOIIHUX C TOUYKHU 3PEHUSI HOPM
STHKH U MOpay;

- HaBBIKAMHU ATHKETA JIEJIOBOTO
00IIEHNS;

- MeTo1aMu (POPMUPOBAHUS U
NoJiIep KaHusl STUYHOTO KJIMMaTa B
OpraHu3aIyH.

I1K-4 Cniocoben
NpUHUMATH 3 (HEKTUBHBIE
pewenus no UT-
MIPOEKTaM B YCIIOBUSIX
HEOIPEAEIEHHOCTU U
pucka

N/I-111K-4 3naer
OCHOBHBIE ITOJIOKEHUS
TEOPUU IPUHATHUS PEIICHUIN
U MaTEMaTUYCCKHE METOIbI
MOIJIEP>KKH TPUHSITHS

3HaTh:
- COZIEpKaHME, PTIEMEHTHI U TaITbl
KOMMYHHUKAIIMOHHOTO TPOLECCa;

- CTPYKTYPY, O YHKIIMH, BHIBI U
(hOpMBI 1€710BOTO OOIICHHS.




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(Ko 1 HAUMEHOBAHME)

Nuauxkaropsl
AOCTHKEHUSI
KOMIIeTeHIN i
(K01 1 HAMMEHOBAHUE)

I[lnannpyemble pe3y/abTaThl
o0yueHust

pelIeHUi B yCIOBHSIX
HEOIPEEIEHHOCTU U PUCKa

VYMmeTs:

- BBISIBIISITH TIPOOJIEMHBIC CUTYallUN
BO B3aHMMOJIEHCTBUSIX,;

- IJIAHUPOBATH U PEAIU30BHIBATH
YCTHBIC U TUCbMEHHBIC JIETIOBBIC
KOMMYHHUKAIUU.

Bnanets:

- HaBBIKaMH BEJICHUSI CTIOPa,
JTUCKYCCUU, TTOJIEMUKH,
caMONpe3eHTallNH;

- HAaBBIKaAMU Hy6JII/I‘~IHOFO
BBICTYIUICHUS.

N1-211K-4 Ymeer
IPUMEHSITh
MaTeMaTU4ECKHUE U
MMHTALMOHHBIE MOJIEIIN
JUISl IPUHATHS
YIIPABJICHYECKUX PELICHUN
B YCIJIOBUSX
HEONPEIEIECHHOCTH U pUCKa

3HaTh:

- 0COOEHHOCTHU OCYIIECTBIICHUS
JICTIOBBIX KOMMYHHKAIIMH YCTHOTO U
MMICHMEHHOTO JIEJIOBOr0 OOIIEHUS,
AJIEKTPOHHBIX KOMMYHUKAIH;

- IpaBWJIa BECHUSI TUCKYCCHH U
MIOJIEMHKH.

YMeTh:

- pa3pabaThIBaTh CTPYKTYPY JI€TOBOM
Oecenpl, MPEe3eHTAINH, TIEPETOBOPOB,
MyOJIMYHOTO BBICTYIUICHUSI KaK
KOMMYHUKAI[MOHHOTO MPOLECCa;

- OPTaHU30BBIBAThH MIEPETOBOPHBIN
npoliecc, B TOM YHCIIE C
WCTIOJIb30BAaHUEM COBPEMEHHBIX
CPEICTB KOMMYHHUKAIIUH.

Brnanets:

- HAaBBIKAMH COCTaBIJICHHUS
MHUCHLMEHHBIX JCIOBBIX
KOMMYHUKAIWN.

N1-311K-4 NUmeeT HaBBIKK
HCIIOJIb30BaHUS
WHCTPYMEHTAIbHBIX
CpEICTB MAaTEMATUYECKOTO
Y UMUTAITMOHHOTO
MOJICIIUPOBAHUS JISt
MIPUHSATHS YIPABICHUYECKUX

3HaTh:

- crieniu(hUKy, BOSMOXKHOCTH U
OTpaHUYEHUS TMCbMEHHON JIETI0BOU
KOMMYHHUKAIUU.

VYMeTh:
- OpraHu30BaTh MOJTOTOBKY U
MIPOBEJICHUE JICTIOBOI O€CEeIbI;




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(Ko 1 HAUMEHOBAHME)

Nuauxkaropsl
AOCTHKEHUSI
KOMIIeTeHIN i
(K01 1 HAMMEHOBAHUE)

I[lnannpyemble pe3y/abTaThl
o0yueHust

pelIeHUi B yCIOBHSIX
HEOIPEEIEHHOCTU U PUCKa

- IPUMEHATH Pa3JIM4YHbIE TAKTUKU
BEJICHUS [IEPErOBOPOB, BHICTPAUBATh
yOeaUTeNbHYI0 apryMEHTALUIO C
Y4€TOM BOCHPUSITHSI TAPTHEPA;

- [10JIb30BaThCs BepOAIbHBIMU U
HeBepOATbHBIMU CPEICTBAMHU
o0I1IeHus, a TaKXKe Paclo3HaBaTh
HaMepeHHUs IapTHEPOB,
HOJIB3YIOIUXCS 3TUMH CPEACTBAMY;
- OPUEHTUPOBATHCA B IPOTOKOJIBHBIX
TpeOOBaHUX JET0BOMN
KOMMYHUKalWH;

- COCTaBJIATH JOKYMEHTBI
BHYTPEHHEHN Y BHEIIHEN NEPEIHUCKU.

Bnaners:

- IpUEMaMH YCTAHOBJIEHUS,

Mo ACP>KaHUs JIETTOBBIX KOHTAKTOB,
KYyJbTYpOIl AManora, mucbMa B
IPOLIECCE OCYILECTBIICHHUS 1€TOBBIX
KOMMYHUKaIWH.




4. CTpyKTypa U cofepKaHue TUCIUTUINHBI

DopMbI
Bux TeKyIero
N HanmeHnoBaHnMe TeM 3aHATHI Oo0bem, HNuTepakTusb, KOHTPOJIA
Moayas (pa3aen) yueOHO¥ N CemecTtp banbl
(yueoHOii padoThI) q. q. (HauMeHOBaHMe
padoThI
OLIEHOYHOI0
cpeacrsa)
Paznen 1. JlenoBoe | Jlex 1.1. BBenenue B TUCUMILIUHY 3 2 3,5 OTBeTHI Ha
o01eHue u «/lenoBbIe KOMMYHUKAIIAN. BOTIPOCHI
nenoBast JenoBoe ob1IeHUE U J1e10Bas
KOMMYHHKAITHS KOMMYyHHKaIus. BepOaibHbie
CpeJICTBa KOMMYHUKAIINH
IIp 3 2 3 1 3ananue Nel
«CocraBnenue
1.1. BepOasibHbIe 1 HEBepOaIbHBIC
CpEeIICTBA KOMMYyHUKAIIAH BRCACHILA 1
pea YHUKALL 3aKJIFOYCHUS
yOTMYHON peduny
CP JlenoBoe ob1ieHne 1 J1esnoBast 3 31 TectupoBanue
KOMMYyHHKaIus. BepOaibHbie
CpeICTBAa KOMMYHUKAIIUH.
HesepbanbHbie cpencTBa
KOMMYHHUKAIIH
Pasznen 2. ®opmsr | Jlek 2.1.0cHoBHbIE (hOPMBI JE€T0BOM 3 2 2 OtBeTslI HA
JIETTIOBOTO KOMMYHHKAITHH BOTIPOCHI
B3aumogeiicteus | Jlek 2.2. JlenoBble eperoBopbl Kak 3 2 3 OtBeTslI HA
OCHOBHas (hopMa JIEITOBOTO BOTIPOCHI
o0IIeHus
IIp 3 2 3 1 3ananue Ne2
«3yueHue
2.3.TakTrueckre npuemMbl BEACHUS y .
ocobeHHoCcTe!
neperoBopos u Jlenosas Oecena
JACJIOBBIX
I1IEPErOBOPOB»
CpP OcHoBHbIE (HOPMBI JIETOBOI 3 31 TectupoBanue

KOMMYHUKaIIUA




CP KoMMyHUKaIMOHHBIE TTPOIIECCH B 3 32 TecTupoBanue
OpTraHu3aIsIX
ITA [TpomexxyTounas arrectaius (TecT) 3 0,25 40
Hroro: 108 100

Cxema pacyera UTOrooro 6asa: Texyuuil pedTUHT (Bce 3aHATUS U IPOMEKYTOUHbBIE TECTHI) + Pe3ynpTaT UTOroBOro Tecra




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

TexHo0THs Pa3BUTHS KPUTHYECKOT0 MBINLIEHUS — OpTaHU3aIlysl yueOHOro mporiecca, mpu
KOTOPOM CTYJICHTHI MPOBEPSIOT, AHATU3UPYIOT, PA3BUBAIOT, IPUMEHSIOT MOJYUYCHHYIO HH()OPMAITHIO
C LEJBI0 Pa3BUTUSI KOTHUTUBHBIX YMEHUN 1 HABBIKOB.

TexHnosorusi TpagUUMOHHOIO O0YYeHHMsI: OpraHM3alus y4eOHOro Mpolecca, OCHOBAaHHOTO Ha
JIEKIIMOHHO-TTPAKTUIECKOH U 3a4eTHOH (hopMax 0O0ydeHHs:

- JIGKIHS — YCTHOE CUCTEMAaTHYECKOE H MOCIIeIOBATEIFHOE U3IOKEHNE MaTepraa mo Kakoh-mioo
npoOieMe, METOJTy, TeMe BOTIPOCa U T. J1.;

- TPaKTHYECKOE 3aHATHE C IPOBEPKOI Pe3yNbTaTOB HHANBUIYAIBHONW CAMOCTOSITEIBHOM PabOTHI ;

- caMocCTosTeNbHas paboTa CTYACHTOB MPEIOaraeT YTeHHe HAYYHOW M yueOHO-METOAMICCKON
JUTEPATYPHI, MOJTOTOBKY K MPAKTUYESCKUM 3aHATHUSIM IO 3apaHee MPECTaBICHHOMY TUIaHY.

TexHosorum pa3sBUTHS KPUTHYECKOT0 MBINJIEHUS: OpraHu3alus y4eOHOro mpolecca, Mpu
KOTOPOU CTYJIEHTHI MTPOBEPSIOT, AHATM3UPYIOT MOTYYaeMyt0 HH(GOPMAITHIO C IIEJIbI0 Pa3BUTUSI KOTHUTUBHBIX
YMEHUI U HABBIKOB:

- Jeknus-0ecesa — YCTHOE CHCTEMAaTHUYECKOE W TMOCIE/IOBATENIbHOE W3JI0KEHUE Marepuania Io
Kakoi-mubo mpobieMe, METOJy, TeMe BOINpOCa W T. . TpErojaBaTelieM C IMPUBICYCHUEM CTYJICHTOB K
00CYXICHHUIO U3y4aeMOil TEMBI 10 X0y JICKITUH;

HMHTepakTHBHASL TEXHOJOTHSI. CIIOCOO AaKTHUBU3AIMU JICSATEIBHOCTH CYOBEKTOB B Ipoliecce
B3aUMOJICHCTBHS:

- mpoObieMHas neKuus — popMa 3aHATHS, HA KOTOPOM QOpPMYyIUpYeTcs MpodiieMa, TOUCK PelIeHHsI
KOTOPO# OCYIIECTBISETCS COBMECTHO CO CTY/ICHTAMH B MPOIECCE PACKPBITHS TEMBI JICKIIUH;

- CceMHHap-AMCKyccus — popMa 3aHsATHI aKTUBHOW paOOTHI CTYACHTOB, B X0/I¢ KOTOPOM CTYICHTHI
00CYXKIaI0T B TUAJIOTOBOM (hopMe HarboJiee BaKHBIC TPOOJIEMBI 33JJAHHON TEMBI;

- poneBas Wrpa — 3TO MHTCPAKTHBHBIA METOJ], KOTOPHIH MO3BOJSAET 00y4aThCsl HA COOCTBEHHOM
OTBITE TIyTEM  CICIHaIbHO OPraHU30BAaHHOTO M  PETYIUPYEMOTO  «IPOKWBAHHUA» KM3HEHHOH U
npoQeCCUOHATLHON CHTYAIHH.

6. MeToauuyecKkue YKa3aHUus 110 0CBOCHHUIO JTUCHUIIIMHBI

CoBpeMeHHBII YpOBEHb Pa3BUTHS COLMATIbHO-DKOHOMHYECKHX, KYJIbTYPHBIX OTHOIICHUMN
TpeOyeT NOBBIILIEHHUs Ka4eCTBA MOArOTOBKH OyIyIIUX CIEIHATUCTOB B By3aX, COBEPIIEHCTBOBAHUS
dbopM U MeTOHOB OOY4YEHMs] CTYAECHTOB JI€JIOBBIM B3aMMOOTHOLICHHSM, YCBOCHHS MMHU HOBBIX
JOCTHOKEHUH B OyayIien ciry>keOHOH e TeNbHOCTH.

ens u 3a1auu TPEATIOKEHHOTO Kypca — HAyYUTh CTYJICHTOB YMEHUIO pab0TaTh U 00IIATHCA
C JIFO/IbMHU, OPUEHTUPOBATHCS B HENPEABHIEHHON 00CTaHOBKE, PABUIBHO pa3peliaTh KOH(QIUKTHbIE
CUTyalldd M CHOCOOCTBOBaTh HUX MPEJOTBPAIEHUIO0, MPUHUMATh ONEPAaTUBHbIE peIIeHUS,
IIPOEKTUPOBATh CBOK JAIBHEUIIYIO ACATEIBHOCTh B COOTBETCTBUU C PEAKUUEH U IMOCTYIIKAMHU
JUYHOCTH.

B nporecce 006ydenus yuamemycs He0oOXOAUMO YCBOUTh MPO(hecCHOHAIbHbIE 0COOEHHOCTH
nenoBoro oOuieHus. Takke CTyAEHT NOJIKEH NOHMMAaTh TEPMHHOJIOTHIO U YMETh €0 I'PaMOTHO
M10JI30BAThCH.

B Hauane cemecTpa cTyAeHTaM HEOOXOAMMO O3HAKOMHUTBHCS C TEXHOJIOTMYECKOW KapTo
JUCLUIUINHBI, BBIACHUTDH, KAKUE€ PE3YJIbTaThl OCBOEHUS TUCLUIUIMHBI 3asBJICHBI (3HAHMS, YMEHUS,
pakTH4YecKuil onbIT). OCHOBHOW (hOPMOI OCBOEHMS NMCUUIUIMHBI SIBISIETCA KOHTaKTHas paboTa ¢
[IPENOAaBaTeNIEM — JIEKIUU U IPAKTUYECKUE 3aHATH.

[lo pucnunimuHe wyacTh TeM (pa3fesioB) U3ydaeTcsi CTYAEHTaMU CaMOCTOSTEIbHO.
CamocrosTrenbHas paboTa mpeaycMaTpuBaeT MOATOTOBKY K ayAMTOPHBIM 3aHATHUSM, OTBETHl Ha
BOITPOCHI, BBIINIOJTHEHNE TMCbMEHHBIX 33JJaHUH, TECTOBBIX 3aJaHUM U MOJTOTOBKY K IPOMEXKYTOYHON
aTTecTalluu (3a4eTy).

PerynspHoe mnocemieHue ayauTOPHBIX 3aHATHUH HE TOJBKO CIIOCOOCTBYET YCIEIIHOMY
OBJI/ICHUIO 3HAHUSAMH, HO U IOMOIaeT OpPraHu30BaTh BpeMs, T.K. BCE BUIbI YYEOHBIX 3aHATUH
pacrnpeziesieHbl B CEMECTpe MJIaHOMEPHO, C YIETOM HEOOXOJUMBbIX BPEMEHHBIX 3aTpar.



JIeKIIMOHHBIE 3aHATHUS TMpeIHA3HAueHBl JJIsl TEOPETUYECKOTO OCMBICICHUS U 00O0OIIECHUS
CJIO’KHBIX Pa3JesIOB TUCIMIIIIMHBI, KOTOPBIE OCBELIAIOTCS, B OCHOBHOM, Ha POOJIEMHOM YPOBHE.

[IpakTuyeckue 3aHATHS SBISIOTCA ayAUTOPHBIMHU, OHM TPEAHA3HAYCHBI IS 3aKPEIUICHHUS U
6osee TI1y00KOro U3y4eHHUs ONPEIeIEHHBIX aCIIEKTOB JIEKIIMOHHOI'O MaTepuaa Ha MpaKTHKe.

CamocrosarenbHass  paboTa  gBISETCS  BHEAYAMTOPHOM W MpenHa3HAuyeHa Ul
CaMOCTOSITEJIbHOTO ~ O3HAKOMJICHMsI CTYJEHTa C ONpEAEJICHHbIMM pa3fenaMH Kypca IO
PEKOMEH/IOBAaHHBIM TIE€aroroM MaTepHajaM W TOATOTOBKM K BBIOJHEHHIO WHAMBUIYATbHBIX
3alaHuM 110 KypCYy.

[ToaroToBKY K CEMUHAPCKOMY 3aHSTHIO CJIEIYET CTPOUTSH 110 CIEAYIOIIEMY alrOPUTMY:

- U3Yy4YUTh COOTBETCTBYIOLIUI MaTepHuai B yueOHUKE U yueOHO-METOINYECKOM IOCOOUHU
(KpaTKoe U3JI0KEHHUE TEOPETHUECKOT0 MaTepralia), 03HAKOMUTHCS CO CIIPABOYHBIMU MaTepHaIaMu
(TpustokeHUE B TOCOOUN);

- BBITOJIHUTH 3a/1aHUE.

IIpy moAroToBKE K Ka)X/10My CEMUHAPCKOMY 3aHATUIO CTYIEHT JOJKEH PYKOBOJCTBOBATHCS
METOAMYECKUMH PEKOMEHJAIMSIMHU, MPEICTaBICHHBIMH B COOTBETCTBYIOIIMX TeMax y4eOHO-
METOAMYECKOI0 I0coOus Mo Kypcy, 0co00e BHUMaHUE OOpaTUTh HAa BOIPOCHI, HA KOTOPbIE CIIEAYeT
aKIEHTHPOBAaTh BHHMAaHUE, PEKOMEHAYEMYIO JIUTEpaTypy IO KaKIOMy BOIPOCY, a TaKxKe
TpeOOBaHUS MO MOATOTOBKE K IUCKYCCHUSIM.

[Ipu1 mOArOTOBKE YCTHOTO BBICTYIUICHHS HAa CEMUHAp CTYACHT JOJDKEH PYKOBOJICTBOBATHCS
CJICAYIOIIMMU TPEeOOBAHUSAMU: BBICTYIUIEHHE JOJKHO CTPOrO COOTBETCTBOBATH IOCTABICHHOMY
BOIIPOCY, 3aKaHUYMBATHCSI BBIBOJIOM, B KOTOPOM JOJDKHA MPO3BYYaTh IJ1aBHAS HJES BHICTYIJICHUS, B
BBICTYIIJICHUH HEOOXOJAMMO CChUIAThCSl Ha MCTOYHUKUA U JIMTEPATypy, MO KOTOPBIM CTYIEHT
TOTOBHJICS; BpEMsSl BBICTYIUICHHS HE JOJDKHO TpeBbimarh 10 — T mMuHyT. BhImonneHuwe 3Thx
TpeOOBaHUI O3BOJIUT PACCMOTPETH ITOCTABJICHHBIE BOIIPOCHI B [TOJIHOM 00BEME U 1aCT BO3MOXKHOCTh
BCEM >KEJIAIOLIUM BBICKAa3aThCs 10 IpodiieMe.

Texymuii KOHTPOJIb MPEACTaBIIAET COOOH PEryyIIpHO OCYIIECTBIIAEMYIO IPOBEPKY YCBOCHMS
yuebHOoro wmatepuana. JlaHHas OLEHKa @peanoyiaraéT CHUCTEMaTUYHOCTb, HEMOCPEICTBEHHO
KOPPENUPYIOIYIOCsT ¢ TpeOOBaHMEM MOCTOSIHHOTO U HENpPEephIBHOIO MOHHMTOPUHIA KadecTBa
0o0y4deHus, a TaKkke He0OXOIUMOCTh OAJIJIbHOW OLIEHKH YCIIEBA€MOCTHU CTYJEHTA.

OneHka 3HaHUM, yMEHHMH M HaBBIKOB OCYILECTBIISIETCS HA BCEX CEMHHAPCKHUX 3aHATHUAX IO
BceM ¢GopMaM OOy4YeHHs B COOTBETCTBUM C LESIMH M 3afadyamMu 3aHATHS. KOHTpOIb MOXeT
IPOBOJUTHCA B Hayale, B X0J1€ OTPaOOTKH OCHOBHOM YacTU M B 3aKIIIOYUTENBHOM YacTH 3aHSATHS.

Kontponbs, mpoBommMMBIH B Hayale 3aHATHS, HMEET LENbI0 MPOBEPKY KadecTBa
CaMOCTOSITENIbHON PabOThI CTYJIEHTOB 110 COOTBETCTBYIOIIEH TEME MIPAKTUYECKOT 0 3aHATHS, a TAKKe
YCBOEHHSI OCHOBHBIX TIOJOXEHUH paHee MPOWUJCHHOTO Y4eOHOro MaTepuaia, HeOOXOIUMBIX IS
YCBOEHHSI BOIIPOCOB JJAHHOTO 3aHATHS.

KoHTpois, mpoBOIMMBI B X0/1€ OCHOBHOW YaCTH 3aHSTHSI, JTOJDKEH 00ECTIEUYUTh TPOBEPKY HE
TOJIbKO X0J1a M Ka4eCcTBa YCBOCHMs y4eOHOro MaTepuasa, HO U Pa3BUTHE y CTYJIEHTOB TBOPUYECKOTO
MBIIICHHS.

KoHTposb, NpoBOIUMBIN B 3aKIFOUUTENBHOM YaCTH 3aHATHS, OCYLIECTBISETCS B Clydasx,
KOT/Ia OIICHKY Ka4eCTBa YCBOCHUS MaTepHaia MOKHO JaTh MOCIE €ro TOJTHOTO H3JIOKEHHS.

[Inanel ceMMHApCKUX 3aHATHH MpPeaycCMaTpUBAIOT IEPEYHH BOIPOCOB K OOCYXKIEHHIO,
MOJTOTOBKY TIPE3EHTANK CTYACHTOB IO TEMaM 3aHSITHH, pEIIeHWEe 3aJaHuil M BBITIOJHEHUE
YIIPa)KHEHUH.

7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEICTB

Kox koHTpOIMpyemMoii KoMIIeTeHIM U HaumenoBaHue

Cemect
p (WM ee 4acTH) OI[€HOYHOT0 CPeACTBA

3 VK-1 Tecrossie 3aganus NeNe 1-500




Koa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue

Cemect
p (WM ee 4acTH) OLICHOYHOI'0 CPeACTBA

3ananue Ne 4

3 YK-5 Tecrossle 3amanus NeNe 1-500
3amanue Ne3

3 [1IK-4 Tecrosrie 3aganus NeNe 1-500
3amanne Nel
3amanue No2

7.2. TunoBbIe 3aIaHUSI WJIM MHbIE MATEPHAJIbI, HEOOXOIHMbIE LISl TEKYIIEero KOHTPOJIst
ycrneBaeMocTH

7.2.1. TunoBble NPpUMeEPLI 3aTAHUI

3aganue 1. CocraB/ieHue BBEJACHHS M 3aK/JII0YeHHUA NY0JIMYHON peun

Teopernueckoe ocHoBaHue: jexkuus 1.1. «/lenmoBoe oOuieHre U enoBas KOMMYHMKAIUS.
BepOanbHble cpefcTBa KOMMYHUKAILMM» TeMbl 1. «/lenoBoe ob1ieHue 1 Ae10Bas KOMMYHHUKALIUM.

Ha3nayenue y4eOHOro 3aJaHusi. HAY4YMTbCS COCTaBIATh BBEACHHE M 3aKIIOUYEHUE IS
yOJIMYHOM peun B COOTBETCTBUM C TEMOM U 0COOEHHOCTSIMU LIEJIEBOM ayIUTOPHH.

Conep:xanue yuyeoHoro 3aganusi: CocTaBbTe BCTYIICHHE U 3aKITIOUYEHUE ITyOJIUIHON pedH 110
OJTHOW U3 MEPEUUCIICHHBIX TEM C YYETOM OCOOCHHOCTEH 11eJIEBON ayUTOPUH.

Tembl: «CotBopu cebst cam», «Jlpyxba momoraer xuTh», «bbITh marpuorom», «Korma
OPUXOIUT ycnex», «beperure npupoay».

LleneBbie ayAUTOPUU: KYPHAIHCTHI, BOGHHBIE, MOJIO/IbIe OM3HECMEHBI, INKOJILHUKH, CTYICHTHI.

MeToanyeckue yKazaHusl 110 BbINOJHEHUIO 3a1aHUA

1. U3yuurte neKUMOHHBINA MaTepual.

2. VYscHuB Juid ce0s Ha3HAuUEHHUE U TPEOOBAHUS K COJIEPKAHUIO COCTABIISIIOILUX MTyOIUYHON
peun, cocTaBbTe BCTyIuieHHE (3-4 MpeuioskeHns1) U 3aKimtoueHue (2-3 mpeamoKeHs)
BBICTYIIJICHUS IO OJTHOM U3 NMPEIOKEHHBIX TEM C YI4ETOM OCOOCHHOCTEH BBIOpaHHON
LIEJIEBOM ayJUTOPHH.

Kpurepun onenkmn:

3 Gayina — BCTYIUICHHUE COJICPKUT OOpallleHue K ayIUTOPUH, 0003HAYAETCS TEMa BBICTYIIJICHUS,
BHECEH 3JIeMEHT 3((PEKTHOCTH, YUTEHbl OCOOCHHOCTH 11€JI€BOM ayJTUTOPUH; B 3aKIFOUEHUH TIOJIBE/IEH
WUTOT, COCTaBJIEHO 5-7 MPEJI0KEHUN.

2 Gasta — BO BCTYIUJIGHUU W/WITH 3aKJIIOUYEHUH OTCYTCTBYIOT 2 TPEOYEMBIX COCTABIISIONIUX HIIH
UMEIOTCS HECYIIIECTBECHHBIE 3aMEYaHNSI.

1 ©an — BO BCTYIUICHUH W/HJIM 3aKJIFOYEHUN OTCYTCTBYIOT 3-4 TpeOyeMbIX COCTABISIONINX WIIH
UMEIOTCS CYIIECTBEHHBIC 3aMECUaHMs.

baaunk BeinoJiHenns 3aganns 1. CocraBiieHue BBeleHUs M 3aKJII0YeHNs NyOJUYHOM peun
Tema:
Ilenesas
ayJIUTOPHUSI:
3aroJIoBOK:
Bgenenue:
3akIIroueHue:

3ananue 2. U3yueHne 0co0eHHOCTeH /1e/10BbIX NIEPErOBOPOB

Teopernuyeckoe ocHoBaHue: yekius 2.3. «TakTudyeckrne mpueMsl BEACHUS NEPETOBOPOB»
TeMBI 2. «DOpMBI AETOBOTO B3aUMOJICHCTBUAY.

Ha3nauenue yveGHoOro 3sananms: QopmupoBaHue ymeHHH 3(QeKTUBHOrO peueBoro
MIOBEJICHNUS B CUTYalUsX JI€JIOBbIX IEPETOBOPOB.




Conep:xaHue yueOHOro 3a1aHus:
Omnpenenure BUJ TaKTUKU OIPOBEPKEHMS 3aMeYaHUs COOECeHHMKAa U INPUMEHUTE €€ B
KOHKPETHOU PEYEBOM CUTYaLUU.
Cutyanus: cobeceJHUK OTKJIOHSeT Halle MpeuloKeHue, (GopMylupys 3TO CIEAYHOIIUM
oOpa3zom: «Bce 3To IpekpacHo, HO MHE HE OJIXOIUTY.
MeTtoauyeckue yKa3aHus 110 BbINOJTHEHHIO 3aJaHUSs
1. O3nakombTeCh C ONIMCAHUEM TAKTHKHU ONPOBEPKEHUS 3aMeUaHuil co0eceIHUKa (CM.
JIEKIIMOHHBIN MaTepuan).
2. Y4uThIBas JAHHYIO PEUEBYIO CUTYAIUIO, ONPEACTUTE BapUAaHT NPUMEHEHHS TAKTUKU
OIIPOBEP)KEHUS 3aMEUaHUl coOeceTHHKaA.
3. JlomomHuTe MpeUIoKEHHBIN THAJIOT 3MHU30/a JeIOBBIX IEPErOBOPOB C IPUMEHEHUEM
NAHHOU TaKTUKH.
Kpurepun onenkmn:
3 Gamuta — BepHO OMpe/eleHa TaKTHKa ONPOBEPXKEHUs 3aMedaHusi coOeceHMKa B JaHHOMN
pEe4eBON CUTYallMH, B COOTBETCTBUU C TAKTUKOM JIOIIOJIHEH TUAJIOT.
2 Gayia — BEpHO ONpeZeieHa TaKTHUKA OIPOBEP)KEHMs 3aMedyaHus coOeceHHKAa B JIaHHOU
pe4eBOii CUTYalluH, K COCTaBICHHOMY JUAJIOTY UMEIOTCS 3aMEYaHHUs.
1 Gayu1 — He onpeziesieHa TAKTHKA ONPOBEP)KEHUS 3aMeUaHus coOeceIHUKA B JAaHHOM pedeBOi
CUTYalluH, I0IIOJHEH JTUAJIOT.

Bbaaunk BpinosiHenus 3axanus 2. U3yyenne ocod0eHHOCTEH /1€JI0BBIX NEPEroBOPOB
Curyanus: Yoenure npe3uieHTa CTpOUTENbHOM KOMITAHUY 3aKIIFOYUTh JOTOBOP O COBMECTHOM
JESITEJIBHOCTH C JUPEKTOPOM KaJpOBOT0 areHTCTBA.
Jononnure npeniaoxeHHbld TekeT (I — aupekrop kaapoBoro areHtcTsa, I — mpesupeHT
CTPOUTENILHON KOMITaHUN).
IT: Ckaxkure, a 3a4eM HaM HYXHO COTPYJIHUYATh C BalllUM areéHTCTBOM?
I1: Bce 3T0, KOHEUHO, XOPOIIO, HO S HE YBEPEH, YTO TAKOE COTPYAHHUYECTBO OyJET BBHITOAHBIM JIJIS
Halllel KOMITaHUHU.
IT: Ha xakoM OCHOBaHHH 51 TOJKEH BaM JIOBEPATH?
I1: Xopo1ro, MEHs 3TO yCTpauBaeT.
BapuaHT npuMeHsieMOi TaKTHUKH:

3aganue 3. U3yueHHne 3ITHKETHOIO NOBEJICHHUS B CUTYAUMSAX J1eJ10BOr0 001IeHHS
Teopernueckoe ocHoBaHue: jgekuus 4.1. «ITUKa N€I0BOM KOMMYHHKALMN» TEMBI 4. «ITHKA
JIeJI0BOM KOMMYHHKALIAW.
Ha3nauenue yuyeOHOro 3agaHusi: (OpMUPOBaHME YMEHHUH YMECTHOTO W TPaMOTHOTO
pPEYEeBOro MOBEJIEHUS B CUTYaAIUSAX JI€JI0BOr0 OOIICHHUS.
Conep:xaHnue yueOHOI0 3aJaHus:
CMonenupyiTe TpUMephl PEUYEBOTO TIOBEACHUS CIEIMATNCTa B CHUTYaIUsSX, BO3MOKHBIX B
cdepe Oyayuiei npoeccnoHaabHOM NesITeIbHOCTH, C HCIIOJIb30BAHHEM YMECTHBIX PEUEBBIX TAKTHK.
MeTtoauyeckue ykazaHusl 10 BbINOJHEHHIO 3a1aHUSs
1. O3HakoMbTECh C ONMMCAHHEM PEUYEBBIX TAKTUK (PEUEBBIX XOA0B) (CM. JEKIIMOHHBII
MaTtepuan).
2. Tlogbepute cuTyanuu JEIOBOTO OOIICHUS, TUITHYHBIE I Oy1yiiel mpodhecCuoHaIbHOM
JESITEIbHOCTH.
3. YuuTbIBast JaHHbIE CUTYAIMH, ONIPEJICIIUTE, C YIETOM COJIEPKaHMS U )KeJTaeMOro
pe3yJbTaTa, MOAXOASIIUE peYeBble TAKTUKH.
Kpurepun onenkmn:




2 Oamra — MpEICTaBICHO ONMCAHHE JBYX KOHKPETHBIX CHTyalud U3 cdepbl Oymymien
poeCCHOHATBLHOMN EATEITFHOCTH C UCTIOIh30BAHUEM YMECTHBIX PEUEBBIX TAKTHK.

1 Gamn — mpencTaBieH OJWH TpPUMEP CUTyanuu u3 cdepbl Oymaymed npodeccrnoHaIbHON
JEeSITETbHOCTH C IPUMEHEHUEM PEUYEBBIX TAKTHK, HIIM UMCIOTCS 3aMEYaHHS K OTIMCAHUIO TPUMEHCHHUS
pEUEBBIX TAKTUK B JABYX CUTYAIMsIX U3 cepsl Oyaymiel npodeccnoHaIbHOM e TeIbHOCTH.

7.2.2. IlpuMepHBIe TeCTOBbIe 3aJaHUs (IJs1 BONPOCOB MO TeMaM; /IS TMPOBedeHHs
HTOr0BOI'0 TECTUPOBAHHUA)
Paznea 1. [lesioBoe o01IeHnE U 1eJ10Basi KOMMYHUKALMS
1. Mooenwv eepbanbrhozo KOMMYHUKAMUGHO20 RPOYECCA 6KIOUAem 5 IJ1eMEeHm08.
Coommnecume ux no 3Hauenuio.

1) KTO? (mepenaet cooOmieHue) A) Kanan

2) YTO? (nepenaercs) b) Coobuienne (Tekcr)
3) KAK? (ocymecTBisieTcs nepeaayva) B) KommyHukaTop

4) KOMY? I') D dexTuBHOCTD.

5) C KAKUM DODEKTOM? 1) Aynutopust

2. Oépawenue 3a cogemom, HACMPOUKA HA 60JIHY ONNOHEHMA, 806/1e4eHUe KIUeHmA 8
COBMECHHYI0 8bIPAOOMKY PeUleHUS OMHOCAMCA K. ..
a) mpuemMam, CTUMYJIHPYIOLIMM O0LIeHue +
b) npremam, OTTAIKUBAIOLIMM COOECETHIKA
C) HeWTpaJIbHBIM IPHEMaM
d) KaTeropu4YHbBIM yTBEPKIACHHUIM
3. Buibepume sapuanm, komopwoie HE xapaxmepu3syem oenogoe ooujenue.
a) OOIIHOCTD WM IIeJICH, UIIX MOTHBOB WJIH JIESITEIBHOCTH.
b) Jpyxeckoe obpalieHne, HEHOPMATBLHOCTD +
€) Permamenrarust Gopm OOIIEHUS
d) Hamwmuue o01iero conuaibsHOrO MPOCTPAHCTBA — BPEMEHH: OpPTraHU3alus, TPYIa, KOMaH/Ia.
4. Koneunoii yenvio 0€106020 00uieHUs He ABNACMCA:
a) TPOIYKTUBHOE COTPYAHUYECTBO.
b) BpemsimpoBoXxICHNE +
C) pe3yabTar
d) B3aumomnoHMMaHHE
5. K npuemam 3¢ppekmuenozo 0en06020 obuienus omuocumcs
a) HemoOpoKenaTeIbHOEe OTHOILICHUE K COOCCEIHUKY
b) KoHIEHTpHPOBaHWE BHUMAHHsI HA TOBOPSIIEM, €r0 COOOIIEHUH +
C) OTBJIEYEHHOCTH
d) rpybocts
6. Bonpocwl, ucnonv3yemoie 6 0en060il beceoe ¢ Uebvio blACHEHUA MHEHUA COOeCeOHUKA U
YMOYHEHUA €20 NO3UYUU, HA3bIEAIOM A
a) MPOLEeTyPHBIMHA BOIIPOCAMU
0) pe3rOMHUPYIOIIMMH BOTIPOCAMHU
B) O3HAKOMHUTEIHHBIMU U YTOUHSIOIIUMHU BOTIPOCAMHU
T') aJIbTepPHATUBHBIMH BOIIPOCAMHU
7. Cmpamezus nepezo6opog — 3mo
a) JeTajbHas MPOpadOTKa MPEANPUHUMAEMBIX JEHCTBUHN, MOCTYIIKOB B OTBET Ha HIDY,
IPEUI0KEHHYIO IPOTUBOMOIOXKHON CTOPOHOM
0) reHepayibHas JIMHUS
8. Bonpocbwl, 3a0annvle 8 010601 HGecede, omeenvl Ha KOMopwvle 0yOym Kpamkumu u
00HO3HAYHBIMU, HA3bIBAIOMCA
a) OTKPBITBIMH BOIIPOCAMU
0) 3aKpBITBIMU BOIPOCAMHU



/lannvie peuegvle npuemsl 6edeHuUs 0€106bIX nepecoeopos: «A umo, eciu mvl
OMKAMHCeMCA OM HAUWLUX 63AUMHBIX npemeHn3uin?y, «/lasaiime dydem cuumamo, Ymo

npousowieouiee — 3mo HeOOPA3YMEHUE)» UCNOIb3YIOMCA
a) B TAKTHKE YaCTUYHOI'O COrJIacus
0) B TaKTUKE MPEAYNPEKACHNUS HEraTUBHON PEAKLIMU
B) B TAKTUKE OTCTPAHEHUS

. Kak nazvieaemcsa cmopona oouwienus, komopasa npeocmaesaem coooii ezaumooeiicmeue
(u 8030eiicmeue) 100eil Opyz ¢ OpY2OM 8 RPOUECce MEeHCTUYHOCHHBIX OMHOWEeH W ?

KOMMYHUKATHBHAA CTOPOHA OGH.IGHI/ISI
NNEpUCIITHUBHAA CTOpOHA 06H1€HI/IH
HHTEPAKTUBHAasI CTOPOHA OﬁllleHI/Iﬂ

. I'nasnas yenv peuesoit KOMmynukayuu

nepenavya nHGopManuu
oOMeH MH(pOpMaIIMEH pa3InIHOTO poja
pacmpocTpaHeHue HHPOPMAITHH

. 3ok — 9mo

CHCTEMA 3HAKOB
PHCYHOK 3HAaKOB
ol0Lenne

. ImMomuenan QynKyua A3plka — ImMo

nepeaada nHGOpMaIH, COOOMIEHUE O MBICIISAX, HAMEPEHHSX JIFOICH
nmoOy>kJIeHue, MPU3bIB, MPochlda
HEMOCPEJICTBEHHOE BBIPAYKCHHUE TYBCTB, IMOLIUN

. Pe3ynomam peuesozo oeiicmeusn — smo

3BYKOBOE MK Tpaduueckoe ohopMiIeHne BbICKa3bIBAaHHS
MOATOTOBKA BbICKA3bIBAHUS
BOCIPUATHE U PEAKIIUS

. Ionunoz — ymo

p€Yb HECKOIBKUX YEIIOBEK
peub IBYX JIOJEU
peYb OJHOTO YEI0BEKa

. CKontbKo 6ce2o 6u008 peuesoii desmenbHoCmu

5
4
3

. K ochoenvim uepmam pazzoeopnoii peuu omnocamces

ycTHast popma BbIpaKeHUS
MUCbMEHHAas (pOpMa BbIPAXKEHUS
creruanbHas (opMa BbIpaXKEHHS

. A3vikoevie HOpMblL UBMEHAIOMCA noo énuAHUEM

N3MEHEHUI B 00IIIECTBE
U3MEHEHUN B YEIIOBEKE
U3MEHEHUN B CEMbE

. Onpedenume 2 noxaszamens, c60UCMBEEHHBIX KYIbmype peuu

pedb KaKou-mu0o coruaibHO 000COOICHHOM TPYIIBI JTFOCH
MIPaBUJILHOCTH

KOMMYHHUKATHUBHAS 11€J1€CO00Pa3HOCTh

pa3zHooOpaszue romopa

. Hucomennasn pedb —imo

CTPYKTYypa, obecrieunBaroniasi 001eHHe ¢ IOMOIIbIO TEKCTa
CTPYKTYpa, oOecreunBaroas u3a0KeHue MbICIeH sl 3allOMUHAHUS
CTPYKTYypa, oOecrieurBaroliasi BHEIIHee O0IeHNe



Pa3nes 3. OcoGeHHOCTH cOCTaBJIeHUS] O(PMIIHAIBLHO-1EJI0BbIX TEKCTOB
1. Jlenosoit 0okymenm — smo:

A) mucbMeHHOe oOpamieHne K JO0DKHOCTHOMY JIHILY, O()OPMIIEHHOE B COOTBETCTBUHU C
IpaBUJIaMU NEPEIUCKH;

b) 3adukcupoBaHHas Ha MaTepHATBLHOM HOCUTENEe HWH(OpPMANHs C PEKBU3UTAMH,
MO3BOJIAIOIIMMU €€ UJIEHTU(UIIUPOBATE;

B) odurmanbHelii JOKYMEHT, HCIIOIB3YEMBI B TEKYIIEH NESITEILHOCTH OpraHU3alnY;

2. Kakoii cmuib pyccKozo A3blKa UCNONb3Yemca 0J11 HANUCAHUA 0e108020 hucbma?

A) nenoBoit

b) odunnansHo-1eM10BOM

B) npou3sBoicTBeHHBIN
3. Ykaostwcume 6uo cneoyrowezo oenosozo nucoema: «Ilpocum oamo paspeuwienue nHa apenoy

3ana 5 maa 2014 2. ¢ 13.00 0o 21.00 ona opzanuzayuu XyooicecmeeHHOU 6bICHAGKU,
noceauwiennou npazonosanuro /[na [loveovt. Onnamy apenowt 3a1a 2apanmupyem.

A) nucbMo-3anpoc

b) rapantuitHoe MUCHMO

B) nuceMo-npurnamienue
4. Ilo codepircamenvHoil HANPAGIEHHOCHU RUCLMA-3ANPOCHL ONPEOETAIOMCSA, KAK:

A) niicbMa, Mpeoiararonre 00s13aTeIbHYI0 PEaKluio aJpecara B BUJIE MHUChMa-0TBETA B
CPOK, TIPSIMO YCTAHOBJICHHBIN OTIPABUTEIIEM.

b) mnucema, coxmepkamme WHGOpPMAIMIO O HAMpaBICHUH aJApecary KaKux-JIMOo
JIOKYMEHTOB, HH()OPMAIIMOHHBIX MaTePUAIIOB, MATEPHAIIbHBIX IIEHHOCTEH, a TaKXKe COIepKaT Ux
HepeyeHb.

B) nns npurnamenus agpecara K y4aCTHIO B TOM HIJIM MHOM JETOBOM MJIH TOPKECTBEHHOM
MEPOTIPUATHH; MOTYT OBITh MpEIHA3HAUYCHBl KaK JJisi KOHKPETHOTO JHIA, TaK M JIJIi BCEro
KOJUJIEKTHBA OpraHU3aIiH.

5. Ykaswcume eapuanm omeema, 6 Komopom ommeueHvl yHOamenmanvHvle npaAsuNd
0€/106011 nepenucKu:

A) TOYHOCTB, TPAaMOTHOCTb, JIOTHYHOCTb, KPATKOCTh

b) TouHOCTB, TPAMOTHOCTbH, TOTUYHOCTH, KOPPEKTHOCTH

B) kpatkocTh, r(paMOTHOCTD, IOTUYHOCTH, KOPPEKTHOCTH
6. Cnocoovl Koouposanus, nepepadomku u pacuiugposku nepeoasaemoll 68 npoyecce

00wenua 0e10601 uHGopmayuu, IMo...

A) cpeactBa o01IeHus

b) xonupoBanue nudpopmanuu

B) kxoMMyHHUKaTHUBHOE B3aUMO/ICHCTBHE
7. Kakxue 6uowvt 07106020 00uieHus 6bl0ENAIOM HO CPeOCmeam oouieHusn?

A) HenmocpeICTBEHHOE, OTTOCPE0BaHHOE

b) npsimoe, kocBeHHOE

B) ycTtHOE 1 mucrMeHHOE
8. K momnonozuueckum euoam ooueHus OMHOCAMCA:

A) ToproBas pedb (peksama)

b) Tenedonnslit pasroBop

B) npuBercTBeHHas peub
9. Jluanocuueckuii  6ud oOwieHuUs 6  0€108bIX  Kpy2ax, XapaKmepusyioujuics

nPOOONICUMETbHBIM oomenom ceedeHuaMu, mouxkamu 3peHus, yacmo
CONPOBOHCOAIOWUIICA NPUHAIMUEM PEULEHUTL:

A) nenoBoi pa3roBop

b) nenoas Oecena

B) neperosopsl
10. K kaxomy 6udy 0e106020 o00weHUs OMHOCAMCA NPOMOKON, OmMuem, CHPAGKA,

UHCMPYKYUA, peuienue?



A) ycTHOMY
b) mucemerHOMY
B) mononornueckomy
11. Obwmenue ¢ unocmpannvimM napmHuepom 6 HNepeylwd ouepedb Hpeonoazaem
0C8EOOMNIEHHOCMb:
A) B ME&XIyHApOIHOU MOTUTHKE
b) B Tpagumusax u npuBBIYKaX MapTHEpa
B) B ypoBHE ero KOMIIeTeHIIUN
12. Ymo o3nauaem nonsamue «mexacckoe pykonoxcamue» (CILIA)?
A) ycraB
b) napymenue
B) norosop
13. C kakoiui memwl cnedyem HauuHamMb NEPE20BOPbl C €BPONEUCKUMU U ANOHCKUMU
ousnecmenamu?
A) yclloBUSI COTPYTHUYECTBA
b) oTcTpaneHnHbIe TeMBbI (1TOr0/1a, CIOPT U T.J1.)
B) HenocpencTBeHHas TeMa IEPEroBOpPOB
14. Coséokynnocms onpedenennvix mep, HANPAGIEHHBLIX HA NOGblUieHUe IPghekmuenocmu
peuesozo 8030eicmeusn U KOMMYHUKAMUGHOU KOMNEMEHNMHOCMU CReYUanucma, Imo ...
A) yoexnaromasi KOMMYHUKAIIUS
b) nenoBast koMMyHUKALIHS
B) skcnepumMeHTanbHas puTOpUKa
15. B uem cocmoum ocnoenasn yenv pacnopaoumenbHulxX 00OKYMEHmOg ...
A) unpopMupoBaHUEe COTPYTHUKOB OPraHU3AINH
b) oO0benHeHne coTpyIHUKOB OpraHU3aIuu
B) perynupoBanue yrnpaBieHUECKOH AeATeIbHOCTH
16. Ilpoyedypa uzoanus pacnopaoumenbHvix 00OKYMEHmM 08 NPOUCXOOUM 8 YCTI08USX ...
A) KOIJIeNIeTnanbHOTO MPUHSITHSI PEIIeHUN
b) ennHONMMYHOTO NPUHATHS pELICHUM
B) ronocoBanus
17. IIpukasz — smo ...
A) paBoBOii aKkT
b) BonensbsBiIeHNE PYKOBOAUTEIS
B) coobmienue
18. Texcm npukaza cocmoum us ...
A) nByX yacTeit
b) u3 Tpex vacreit
B) u3 ogHoi#t yactu
19. A3vikoean ghopmyna xapakmepuzyemcs ycmouuuevim 0060pomom, ...
A) BBIPXKAIOITIM XapakTep yIpaBIeHYECKOH, MIPOU3BOACTBEHHOMN W
npodeccuoHanbHOM PpyHKINN
b) BeIpakarommMm xapakTep TBOPUYECKOH, MPOW3BOACTBEHHON WM TpOodeCCHOHATBHOU
byHKIUA
B) BeIpaxaroum xapakTep HOPMaTUBHOM, TPABOBOM MIIM 3aKOHOAATEIBHON (DYHKITUU
20. Ha 6cex zapanmuitnvlx 00a3amenbCcmeax 0014CHA ...
A) CTaBUTHCS MOJIIUCH
b) ctaButhCs mevatp
B) craBuThCs nara

Tema 8.1 KomMyHnKanMoOHHbIE IPOLECCHI B OPraHU3aluu
1. Ha cezoons 2naemnoii 3a0aueit coepemeHH020 RPOU3BOOCHIEA AGIACHICA
a) ajanTays Jro/Ieil K ”3AMEHEHUSIM BCIIE/ICTBHE BHEPEHHs Ooee () (EKTHBHBIX TEXHOJIOTUI



b)
c)

a)
b)

c)

a)
b)

a)

c)
d)

e)
f)

a)
a)
b)
c)
a)
b)
c)
a)
c)
a)

b)
c)

10.

a)
b)

c)

11.

a)

12.

a)
b)

c)
e)

13.

a)
b)

aJanTanus JIOAeH K U3MECHEHHSIM BCIICACTBHE BHEIPCHHSI HHHOBAIMOHHBIX TEXHOIOTHIA
aJlanTanus JroAe K U3MEHEHHSIM BCIIEACTBHE SKOHOMHUYECKOTO KpU3uca
Ilo muenuro lllonmena, kakue 2 hakmopa 6asrxcHul 0713 8blHCUBAHUA OP2AHU3AYUU?
«bBBITH XOpOILIEH»

«bBBITh JTOSATBHOW

«bBBITh OPUTHUHATILHOW

«BBITE BUAUMON )

1100 «xopowiei» opzanusayueii NOHUMAENca

OpraHu3aIys COlMaIbHO OTBETCTBEHHOM

OpraHu3aiys, KoTopas CBOeBPEMEHHO BIINIAYMBAECT CBOUM COTPYAHUKAM 3apaboTHYIO 1Ty
Kakoii nynkm ne ykazan ¢ meopuu meneoxicmenma A. @aiiona?
[IpenBunets

OpranunszoBath

PykoBoauTth

HacraBasars

KoopaunupoBaTh

KoHnTponmpoBaTh

Kakoe nonamue 6onee oouee?

KoMMyHHKaIMOHHAS TIOJTUTHKA

KoMMyHUKaIIMOHHBIH MEHEI)KMEHT

OcHo6a KOMMYHUKAUUOHHOU NOTUMUKU —

CTpaTerus

yCTaB

KOHIETIIS

Bo3pacmanue o6vema nabauyumnozo kanumana o3navaem
IPUPOCT OOIECTBEHHOTO JOBEPUS

YKpEIUICHUE TIO3UTHBHOTO UMUIKA

dbopMupoBaHue mpodhecCHOHATBEHOM NeSTEIbHOCTH
Kommynurkayuonnas komnemenyus exniovaem

3HaHHE WH(OPMALIMOHHBIX TEXHOJIOTHI

YMEHHE YUTATh CIIPABOYHYIO JTIUTEPATYPY

YCTaHOBJICHHE KOHTAKTOB M BEeJIEHUE TIEPErOBOPOB

Hezamuenoe eocnpusmue nponazanowt 0ulio 6

B 20 Beke

B 19 Beke

B 17 Beke

UYmo 3. bepnaiiz npusnagan 6 KOMMYHUKAUUOHHOU OeamenvHocmu?
OO011ecTBeHHOE MHEHHE

VYcraHoBNIeHNE KOHTAKTOB U BEICHHE IIEPETOBOPOB

Bo3MoxkHOE MaHUTYIHpPOBAaHUE MacCaMu

C. Bk nponazandy u nadauk puneiuuins

0o0BeINHSIET

pasrpaHu4YNBaET

Om uezo 3a6ucum évlO0Op OnpedeIeHHOl MOOenu KOMMYHUKayuu?
OT pBIHOYHBIX YCIOBUM B PETHOHE

Ot THma npoGeMbl

OT MecTOpAaCIIONO0KEHNS OPTaHU3ALAN

Ot (a3sl nonUTUKN

Ot (ha3s1 001IECTBEHHOCTH

Meneooicep no KOMMYHRUKAUUAM OCYULECHIBIACHL MEHEOIHCMER
HKOHOMHYECKOTO KauTaia KIMeHTa

KYJIBTYPHOTO KanuTana KIMeHTa



c)

Ha6JIPIL[I/ITHOFO KaliuTajla KJIMCHTa

14. Ilepéoim 6 ucmopuu  ynpaeneHus  KOMMYHUKAUUAMU  63AUMOCEA3L  MEHCOY

a)
b)
c)
d)
15.

a)
b)
c)
d)
16.

a)
b)
c)
d)

RONOHCUMENLHBIMU NYOITUKAUUAMU 6 npecce 0 hupme 6blAsUI

AiiBu JIn

3. bepnaii3

C. bk

JIx. I'proHuHr

Opeanuzayua PR oOomcna eéxkiwuamov 6 ceda aHANI02U HAYUHO-UCCAE008AMETbCKUX,
KOHCMPYKMOPCKO-MEXHO102UYeCKUX padom u ynpasieHue — 00Ha U3 OCHOGHbIX UOell
AiiBu JIn

9. bepnaiiza

C. biska

JIx. I'pronnHra

Pacnpocmpanenue ungopmayuu hna uyenegvle ayoumopuu ¢ ueavld O00CHUNCEHUA
63AUMONOHUMAHUA OMHOCUMCA K MOOeU

areHTCTBO I10 CBA3SIM C IIpeccoil / madnucuTu

00LIeCTBEHHO-3HaY1Masi MOJEIb

JIBYCTOPOHHSISI aCCUMETPUYHAsI MOJIEIb

JIBYCTOPOHHSISI CHMMETPUYHAS MOJIEIb

7.3. OneHo4Hble cpeacrea aJad HpOMe)l(yTO‘lHOﬁ aTTeCTallu 10 UTOoraMm OCBOCHHUSA

JAUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 3

n/n

Bonpocsl k 3auery

KOMMYHI/IKaIH/ISI 1 pCUyCBasd KOMMYHHKaIUs. HGHI/I H 3a1a4u pequoﬁ KOMMYHUKAIIUN

cDOpM]':I W THUIIBI pequoﬁ KOMMYHUKaIlUA

OTalbl pequOﬁ ACATCIIbHOCTH

Buiel pedeBoil gesitenbHOCTH (TOBOPEHUE, CIYIIAHUE, YTEHUE, TUCHMO).

AR Bl el I o

YreHne Kak BU pequoﬁ ACATCIIBHOCTH. CnocoObl  yTeHUS. HCI[OCTaTKI/I
TPAAUIIUOHHOI'O YTCHH . Cnoco0n1 YCTpaHCHHA HEAOCTATKOB YTCHUS.

CnymaHHe KaK B[ pequoﬁ ACATCIIBHOCTH. (DaKTOpLI, OIPCACIIAOIINC Bq)(beKTI/IBHOCTB
CJIYXOBOI'O BOCIIpHATHUSA

IIncemenHas pedb. TeXHOIOTHs MPOAYIUPOBAHUS MUCBMEHHON pedH.

SI3BIK U peyb: o0lee U pa3InyHoe

© ||~ o

OyHKIMM S3bIKa M peud (KOMMYHHKATHBHAsi, KOTHUTHBHAs, SMOTHBHAs, (YHKIIHS
cooOnIeHus, GOPMHUPOBAHUS M BBIPAKEHUSI MBICIIU, ATUTALIMOHHAS U JP.).

PeueBoii 3THKET. (I)aKTOpBI, OIPCACIIAIOIINC (I)OpMI/IpOBaHI/IC peUYeBOro 3TUKETA U €ro
HUCITIOJIB30BaHHUEC

11.

Opranuzanus NpoCTPAaHCTBA U BPEMEHM KOMMYHMKAaTMBHOIO Ipouecca. JlucraHuuum
oOnieHust (MHTUMHAs, IMYHAs, COLIMAIbHAs, ITyOJINYHasT).

12.

Kunernueckue cpencrsa oOmienns. Mumuka. JKecTsl U X OCHOBHBIE Pa3HOBUTHOCTH.
[TaaTOMHMMKA U 1035l B OOIIIEHUN.

13.

Hcnonb30BaHue CpeACTB pedyeBOW BBIPA3UTEIBHOCTH (TPONOB M CTUIIMCTHUKO-
pUTOpUYECKHUX (UTYp) B AEITOBOM OOLICHUH.




Bonpocs! k 3auery

n/n
KoMMyHHUKaTHBHbBIE KauecTBa JEJIOBON peuu: MPaBUIIBHOCTb, TOYHOCTb, JIOTUYHOCTb,

14. SCHOCTh M JOCTYIHOCTb, YHCTOTA, BBIPA3UTEILHOCTh, OOraTcTBO M pa3HooOpasme,
YMECTHOCTb.

15. HopmaTuBHBIN aclEeKT KyJIbTYyphl 1€JI0BOM peyH.

16. Kynerypa nenoBoii peun. OCHOBHBIE acleKThl (HOPMATUBHBIM, KOMMYHUKATHUBHBIMH,
ATUYECKUN).

17. ®opmyiel peueBoro sTukeTa. OOpalieHne B pyCCKOM SI3bIKE.

18, OCHOBHBIE XapaKTEPUCTUKU ayJUTOPUU. YUYET OCOOCHHOCTEH ayAUTOpUU IpU
yOJINYHOM BBICTYIUICHUHT

19, ®opmbl B3auMoneicTBHS opaTtopa u ayautopud. [Ipuemsr ympasnenus. IIpoOGiembr
KOHTAKTa

20. I1yOnuuHoe BoicTymiieHue. JIOKOMMYHUKAaTUBHBIN 1 KOMMYHUKaTUBHBIA NEPUOJ.

21. Opatopckoe UcKyccTBO. OCHOBHBIE IPUHIIMIIBI.

22. TenedoHHbBIN pa3roBop B JE10BOH chepe.

23 Manunynsnun B OOIICHWW: BHIbl MaHUNYISIHANA, XapakTepHblE OCOOEHHOCTH
HEKOTOPBIX MAHUIYJISITOPOB.

24, CoumanpHple ponud  cyOBeKTOB  OOmIeHUs: (opManbHbIe, BHYTPUTPYIIIOBHIE,
MEKJIMYHOCTHBIE, UHMBH1yaJIbHbIE.

o5 Texnuka peun. DTanbl MOATOTOBKUM K IYOJMYHOMY BBICTYIUICHHIO (TOBOPEHHIO).
Jloka3aTeslbHOCTh U YO€UTEIbHOCTh peu. APryMEHTHI U (PAKTHI.

26. PeueBble TaKTUKHU U cTpaTeruu. VX cocrapistonue.

27. OTuyeckue HOpMbl OOIIEHHsI. DTHKA JEJI0BOT0 OOIIEHHUS.

28. MacrepcTBo criopa u BefieHus 6ecenpl. Bunel ciopos. PaznoBugHocTH Gece.

29. SI3BIK U CTUJIb IOKYMEHTOB Pa3HbIX THIIOB.

30. TpeboBanne kK 0(hOPMIICHUIO PEKBU3UTOB JIOKYMEHTOB.

31. OCHOBHBIE THITHI ¥ BUJIBI TOKYMEHTOB. PeueBoii ATHKET B IOKyMEHTE.

32. OO011ast XapaKTEepUCTHKA JIEJIOBOI0 OOIIEHUS: BU/IbI, CTPYKTYpPa, GYHKIUH.

33. OcHOBHBIE BUBI OOIICHMSI.

34. BepOanbubie cpeacTBa oOEeHUs.

35. Hesepb6anbHble cpeicTBa OOIIEHMSL.

36. Crtum oOmieHusl.

37. Oranbl 00LIEHUS.

38. @DopMbl 1e710BOTr0 O0IIEHUs: 1e0Bas Oecerna.

39. @DOpMEI 1EIIOBOTO OOIIEHUS: IETIOBBIE IEPETOBOPHI.

40. @DopMbI 1JI0BOT0 OOIIEHUS: 1€JI0BbI€ COBEUIAHNS U IIEPETOBOPHI.

41, DopMbI 1JI0BOT0 OOIIEHUS: MYOJUYHbIE BBICTYIIICHHSL.

42, Hayunplii, ny0aumucTuyeckuil 1 opuinaibHO-JeI0BOM CTUIIH.

43. ITonsTne KoH(pIUKTA.

44, CynHocTh KOH(IMKTA

45, Knaccudukanms kondiukra.

46. Crasuu ¥ CTPYKTYpa KOH(IIUKTA.

47. ITprunHbI KOH(IUKTOB.

48. Crparteruu nopeeHus! B KOHQIUKTHON CUTYaIMH.

49, IToHsATHE STUKHU 1€70BOr0 OOICHUSI.

50. KynbTypa peun.

ol PeueBoii aTuker.

52. IToHATHE STUKETA U IETOBOT0 ITHKETA.




Ne
u/n Bonpocs! k 3auery
53. [TonsiTHe MpodeCcCHOHAIBHOTO ITUKETA.
o4, Ilcuxuyeckas CTPYKTypa JIMYHOCTH U MPAKTHKA JICJIOBOTO OOIICHUSI.
95. Bocrnpusitue v moHuManue B 1€JI0BOM OOIIICHUH.
56. Crparterusi ¥ IMHaMUKa IEPETOBOPOB.
o7. TakTuyeckue npueMbl BEJICHUS ITIEPErOBOPOB.
58. CriocoOBbI ¥ CPEJICTBA MOBBITIICHUSI STUIHOCTH JIEJIOBOTO OOIICHHS.
59. HeepOanpHoe MoBeieHHE YeI0BEKa B JIEJIOBOM OOIICHHH.
60. Baprepsl nenoBoro oOmieHus!.
7.3.2. Kputepuu 1 HOPMbI OLEHKH
dopma
Cemectp NPOBEACHUN Kpurepun u HOpMbI OLIEHKH
NPOMEKYTOYHOI
aTTecTanuu
3 3auer (Ha | «3auTeHO» 55 GayIoB U BHIIIE
OCHOBaHUU
CYMMApHOTO «He 3aureno» 54 6annoB u HIXKE
perTrHra 6aJIJIoB)




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHuk, yueoHoe

KoaunuyecTBO B

HAY4YHOI
Ne nocooue, yueoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) T'ox m3panus ouoaunortexe /
n/n MeToaH4YecKoe nocooue,
OPAKTHKYM, 1p.) HaumenoBanue
P > AP 9BC
1. | Koporkuii C.B. JlenoBbie KOMMYHHUKAIIUU VYuebHoe nocobue 2020 OBC "IPRbooks"

8.2. JlonosiHuTEIbHAS JIUTEPATypPa

Tun (yueOHuk, yueoHoe

KoanuyecTBO B

HAy4YHOI
Ne nocooue, yueOHo-
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJioBoK) I'oa m3panua ouoamoreke /
n/n MeToinYecKoe nocooue,
HaunmeHnoBanue
NPAaKTHUKYM, JP.) 3EC
1. | Becenkosa T.B. KynbsTypa YCTHOM " MMUCbMEHHOM Y4eOHoe mocodue 2020 3BC «IPRbooks»
KOMMYHHKaIIUU
2. | I'enepanosa C.B. JlenoBele  KOMMYHUKalMU. TexXHOIOTUs [IpakTukym 2020 3BC "IPRbooks"
BEJICHUS JICTIOBBIX TIEPETOBOPOB
3. | l'opdunkens B. S. KommyHukammm " KOPITOPAaTHBHOE YuebHoe nocobue 2015 3BC "IPRbooks"
yIIpaBJIeHUE
4. | 3axaposa I.B. JlenoBble KOMMYHUKALIUU [MpakTukym 2019 3BC «IPRbooks»
5. | Kysnenosa E.B. JlenoBble KOMMYHHMKAIUU VY4eOHO-MeToInYEeCKOe 2017 OBC «IPRbooks»

rmocooue




8.3. Ilepeuyenn npogeccnoHANBHBIX 023 TaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

— Cupotkuna W.B. BusutHas kaprouka [DIEKTpOHHBIM pecypc] : DIEKTPOH. KYpH.
«J1enmonpon3BOACTBO U JOKYMEHTOOOOPOT Ha MPENNpHsITHH» — PexuM mocTyrma:
http://www.delo-press.ru/articles.php?n=5158.

— http://delovoi-etiket.ru/ — maTepuan o Temam «THKa JEIOBOTO OOICHU», «/lemoBoii
STUKETY.

— https://booksbunker.com/eduard_kuzmin/122250/ - moaOOpKH KHHT W IOCOOMH IO
teMe «/lenoBoe ob1ieHue».

— http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan o teme
«OO0l11eHNE U BIUSHUS.

8.4. IlepeyeHb NPOrpaMMHOro obecnevyeHus

Ne Hanvenosanue MO PexBu3UTHI zlorosi)pa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows: norosop Ne 757 ot 04.07.2018, cpok
WinPro 10 RUS Upgrd OLP NL Acdmc JeiicTBUSL — OECCPOUHO;

KOHTpakT Ne 1653 ot 14.12.2018, cpok
JIeICTBUS — OECCPOUHO

2 Office Standard:* koHTpakT Ne 690 ot 19.05.2015, cpok
Office Stdandard 2013 Russian OLP NL JCUCTBHS — OECCPOUHO
AcademicEdition

3 Mirapolis Human Capital Management? JIMIIEH3UOHHBIH noroBop Ne 234/10/21-K

ot 19.10.2021, cpok neiicTBus — 10
01.03.20223

8.5. Onucanne MmaTepuaibHO-TeXHUYECKOH 0a3bl, HEOOXOAUMO /11l OCYLIeCTBJICHUSA
00pa3oBaTeILHOIO MPoIecca Mo TUCHUILINHE

L Vkasvieaemcs (ykazviéaromcs) pexsusumuvl 002060pa (002060p06) HA 6epcuio (8epcui), YCmMaHoeleHHvle 6
ayoumopusix, 8

(nn. «Onucanue MamepuarbHO-MeEXHUUECKOU 0a3bl, He0OX00UMOU ONd OCYWeCmBIeHUs 00pa308amenbHO20
npoyeccay PII]]).

2 Vkasvieaemcs, ecau oucyuniuna peaiusyemces 6 pescume BKC na nnamgpopme Mirapolis Virtual Room.

3 Vikasviearomes akmyanbHble peKeusumoi.


http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4eOHBIX
Ka0MHeTOB, 1a0opaTopuii, MACTePCKHUX H JP.
00bEeKTOB ISl MPOBeAeHUsI MPAKTHYECKHUX H

JIa0OpATOPHBIX 3aHATHI, IOMeIIeHU 1JIs1

CaMOCTOSITEJIbHOM PadoThl 00y4al0IIUXCS

(Homep ayauTopHuu)

IlepeyeHb OCHOBHOIO 000PY/10BAHUS

YueOHast ayauTOpUs Ui MPOBEICHHS 3aHSATHI
JEKUMOHHOIO TUIA. YueOHas ayauTopus AJs
NPOBEICHUS 3aHATHH CEMHHApPCKOTO  THIIA.
YueOHast ayIuTOpuUs TUIst KypCOBOT'O
NPOCKTHUPOBAHUSI  (BBITIOJHEHUS  KYPCOBBIX
paboT). YuebHasi aynuTopus IJsi MPOBEICHUS
TPYIIOBBIX ¥ UHIMBHYaTbHBIX KOHCYJIBTAIUH.
Y4yeOHast ayauTopus Uil IPOBEICHUS 3aHATHIA
TEKYIIEr0  KOHTPOJSI M MPOMEKYTOYHOM
arrecranuu. (YJIK-714)

DKpaH HaCTEHHBIH, CTOJIbI YYEHUYECKUE
JIBYXMECTHBIE, CTYJIbS, TpuOyHa,
KOMIIBIOTED, 1OCKA MEPEABUKHAS.

[Tomerenne Aasl CaMOCTOSTEIBLHON pabOoThI
obyuarormuxcst. (I'-401)

CTOJ'ILI, CTYJIbS, KOMIIBOTCPBI

[Tomemienue Juisi CaMOCTOSITENIBHOM paboThI
obyuaromuxcs. (C-916)

Crouibl, CTYJbs, KOMIIBIOTEPHI
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