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Pabouas mporpamma qUCHMILIMHEI cocTaBieHa Ha ocHoBaHuu @I'OC BO u yyeOHoro mana
HamnpasyieHus noarotoBku 38.03.02 MeHeKMEHT

Cpok neiicTBus pado4eil mporpaMMsbl AUCHHMILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu mHCTHUTYTa (DMHAHCOB, SKOHOMHKHU M yIpaBlieHHs (TPOTOKOJ 3acemanus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUNA TUCHUILIHHBI

Llenb oCBOEHUS AMCUUIUIMHBI — (OPMHUPOBAHUE IEIOCTHOM CHCTEMBI 3HAHUH B 001acTH
TEOPUM U NPAKTUKU HCCIENIOBaHMS NOBENCHMs MOTpeduTeneil, kotopas OyAeT crnocoOCTBOBATh
OPUHATHIO A(PQPEKTUBHBIX CTPATETHUYECKUX M OINEPATUBHBIX pELICHWH, HAaNpaBICHHBIX Ha
MaKCUMAaJIbHO TOJIHOE yIOBJIETBOPEHHE NOTPEOHOCTEHN KIIMEHTOB KOMIIAaHHUH C II€JIbI0 00eCIeYeHus
€€ yCTOMYUBOIO Pa3BUTHSL.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOEHHHM KOTOPBIX Oaszupyercs JaHHas AMCLUIUIMHA!
[Mudposas kyapTypa, MUKpOIKOHOMUKA, DKOHOMHUYECKAs] CTATUCTUKA DKOHOMHKA W YIIPABIICHHUE
opranusanusaMu, MakposkoHoMuKa, MccienoBanus pelHKa.

JIMCUMIUINHBI ¥ IPAKTHKH, JJI1 KOTOPhIX OCBOECHUE JTAHHOW JUCLUILIMHBI HEOOXOIMMO Kak
npeIecTByloiee: DKOHOMHUYECKass M HMH(opManuoHHas Oe3onmacHOCTh, OIleHKa CTOMMOCTHU
Ou3Heca U yrpaBlIeHUE pa3BUTHEM, Y IIpaBiieHHe Ou3Hec-nponeccamu, Ilcuxonorus, Bemmonnenue u
3alUTa BBITYCKHON KBaTM(PUKALIMOHHOM pabOoTHI.

3. [lnanupyemble pe3yJibTaThl 00y4eHH s

(ko1 1 HAUMEHOBAHME)

(ko1 1 HAUMEHOBAHME)

dopmMupyembie U Nuaukaropsbl
KOHTPOJINpYyeMble AOCTHKEHU S I[lnanupyemMble pe3yabTaThl
KOMIIeTeHIM U KOMIIeTeH M i o0y4eHust

ITK-3. Cnocoben
BBICTpanuBaTh
(UHAHCOBYIO MOJIEIb,
COCTaBJISITh MPOTHO3HYIO
OTYETHOCTH U
paccuuThIBaTh MJIAHOBBIE
3HAUEHUS KITFOYECBBIX
Imokasarelieii, OIlCHUBATh
3¢ (HEeKTHBHOCTH TPOEKTA
paspabaThIBaTh MEPHI 11O
CHIKEHUIO BO3IEUCTBUS
OCHOBHBIX (haKTOpPOB
pHUCKa Ha pe3ynbTat, B TOM
YHCIIe C UCTIOJIb30BAHHEM
COBpPEMEHHBIX
MH(POPMALIMOHHBIX
TEXHOJIOTHI

I1K-3.9 Cnocoben
OCYIIECTBIISATH cOOp,
00paboTKy U aHAIU3
JTAHHBIX, OMUCHIBAIOIIIHX
NOBEJICHUE IOTPEOUTENCH,
1 pa3pabaTpIBaTh HAa ITOM
OCHOBE MEPHI 110
CHUIKEHHUIO BO3JICHCTBUSA
OCHOBHBIX (DaKTOPOB pHCKa
Ha pe3yJbTaT ACATEIbHOCTH
OpraHu3aIH

3HaTh: TEOPUU NOTPEOUTETHCKOTO
MIOBEJICHUS

YMeThb: oCyIIECTBIISATE OO,
00paboOTKy M aHAJIU3 JJAHHBIX
OITMChIBAIOIINX ITOBECACHUC
nmoTpeduTenei, B TOM YUCIIe C
HCIIOJIb30BAHUEM COBPCMCHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTHIA

B.]'[a}_]eTb: HaBbIKaMU ITPUHATUSA
YIPaBJICHUYECKUX PEUICHUM MO
CHUXXCHUIO BOSHeﬁCTBHH OCHOBHBIX
(akTOpOB pHCKa, BHISBICHHBIX B
PE3YIbTATC U3YUCHUA TIOBCACHUA
notpeduTenei, Ha pe3yabTar




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

DopMBI TEKYLIETO

By, N
oy HaumenoBanue tem 3aHsTHI KOHTPOJIS
Monyis (pa3nen) yueOHOI . Cemectp | OObewm, u. Bamner WutepakTus, 4.
AGOThL (yueOHoli paboTsI) (HauMeHOBaHHE
P OLICHOYHOT'O CPEJICTBA)
Monayns 1. IIp 1 OCHOBHBIE TIOHATHS TEOPUH MTOTPEOUTEITHCKOTO 6 2 - Tect
TeopeTnuyeckue OCHOBBI HIOBE/ICHUS Kpyrastii cTon
N3y4YEHUS TOBEIACHUS
y e Cpl CamocrostensHas padota. Mzyuenne 6 5 -
noTpeduTenei
JeKunoHHoro Marepuana. [Toaroroska k
TECTUPOBAHUIO
IIp 2 Teopust moTpedUTENHCKOTO BEIOOPA 6 2 - Tect
Kpyruslii cton
Cp2 CamocrostenpHas padota. Mzydenue 6 5 -
JeKIMOHHOTO MaTepuana. [Togroroska k
TECTUPOBAHUIO
IIp 3 6 2 Tect
Muoroo0pasne 4enoBe4eCcKHX MOTPEOHOCTEH. Kpyrisiii cTos
Knaccudukanus norpedbHocTel Keiic-3amaua
Cp3 CamocrostensHas padota. Mzyuenne 6 5 -
JeKunoHHoro Marepuana. [Toaqroroska k
TECTUPOBAHUIO
Ip 4 Teopuu moTpebICHMS pa3TUIHBIX 6 2 - Tect
3KOHOMMUYECKHX LIKOJ Kpyraslii cton
Keitic-3amaua
Cp4 CamocrostenpHas padora. Mzydenue 6 5 -
JeKunoHHoro Marepuana. [Toaroroska k
TECTUPOBAHUIO
Ip 5 Pammonanmsm. OcoOEHHOCTH TTOBENECHUS 6 2 - Tect
KJIUEHTOB Kpyrnsiii cton
Keiic-3agaua
Cp5s CamocrostenpHas padora. Mzydenue 6 4

JIEKIIMOHHOTO MaTepuana. [ToaroroBka k
TECTUPOBAHUIO




DopMBI TEKYILETO

By, N
o HaumenoBanue tem 3aHsTHI KOHTPOJIS
Monyis (pa3nen) y4eOHOI . Cemectp | OObewm, u. Bame WntepakTus, 4.
AGOThL (yae6HOI paboTHI) (HamMeHOBaHWE
p OLIEHOYHOTO CPEJCTBA)
IIp 6 Moenu moBeJeHUS MOTpeOuTeIeH 6 2 Tect
Kpyrasiii cton
Ketic-3anaga
Cpb6 CamocrostenpHas padota. Mzydenue 6 4 -
JeKIMOHHOTO MaTepuana. [Togroroska k
TECTUPOBAHUIO
IIp 7 CoBpeMeHHbIE METaTPEH IbI TIOBEICHUS 6 2 Tect
TTOTpEOUTENS Kpyrnsriii cton
Kertic-3amaua
Cp7 CamocrostenpHas padota. Mzydenue 6 4 -
JeKIMOHHOTO MaTepuana. [logroroska k
TECTUPOBAHUIO
IIp 8 Tumnonorus motpedburemneit 6 2 - Tect
Kpyrnsiii cton
Keiic-3agaua
Cp8 CamocrostenbHas pabora. Mzydenue 6 4 -
JeKIMoHHoro Martepuana. [Toaroroska k
TECTUPOBAHUIO
IIp 9 Ioptpert xnuenra. Buyer Personas 6 2 - Tect
Kpyrueiii cton
Keiic-3agaua
Cp9 CamocrostensHas padota. Mzyuenne 6 4
JeKunoHHoro Marepuana. [Toaqroroska k
TECTUPOBAHUIO
IIp 10 CerMeHTUpOBaHUE: IOHATHE, CYIIIHOCTb, 6 2 Tect
KPUTEPHH, HTAIIbL Kpyrnsiii cton
Pacuernas pabora
Cp 10 CamocrostensHas padbota. Mzyuenne 6 4

JIEKIIMOHHOTO MaTepuaina. [Toaroroka k
TECTUPOBAHUIO




DopMBI TEKYILETO

Brn . HaumenoBanue tem 3aHsTHI KOHTPOJIS
Monyis (pa3nen) y4eOHOI . Cemectp | OObewm, u. Bame WntepakTus, 4.
paGoTHI (yae6HOI paboTHI) (HamMeHOBaHWE
OIICHOYHOT'O CPEJICTBA)
Monyns 2. IloBenenne Ip 11 ®DakTopbl BHEIIHETO BIMSHUS Ha TOBSACHHE 6 2 - Tect
rmoTpeduTenei moTpeOuTENS Kpyrusriii cTon
SN
Cpll CamocrostenpHas padora. Vzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
Ip 12 ®DaxTOpHI BHYTPEHHETO BIMSAHMS Ha MTOBEICHHE 6 2 Tect
TIOTpEOUTENS Kpyrusriii cTon
Kertic-3amaua
Cp 12 CamocrostenpHas padora. Mzydenue 6 4
JeKIMoHHoro Martepuana. [Toaroroska k
TECTUPOBAHUIO
IIp 13 MoTuBanys HHANBAAYAIEHOTO ITOTPEOUTEIS 6 2 Tect
Kpyrunsiii cton
Keiic-3agaua
Cp 13 CamocrostensHas padbota. Mzyuenne 6 4
JeKunoHHoro Martepuana. [Toaroroska k
TECTUPOBAHUIO
IIp 14 MoTtuBanus AeI0BOro MOKyNaTes 6 2 Tect
Kpyrueiii cton
Keiic-3agaua
Cp 14 CamocrostenpHas padora. Mzydenue 6 4
JeKIMoHHoro Martepuana. [Toaroroska k
IIp 15 Mopenu BOCOpUSATHSI MapKETUHTOBOM 6 2 5 Tect
nHpOpMAITAN Kpyrusriii cTon
Keitic-3amaua
Cp 15 CamocrostensHas padbota. Mzyuenne 6 4
JeKunoHHoro Marepuana. [Toaroroska k
TECTUPOBAHUIO
IIp 16 OxugaHus U NPEANOUTEHUS KIMEHTOB 6 2 5 Tect

1 pPOBOro MOKOJICHUS

Kpyrnsiii cton
Keiic-3agaua




DopMBI TEKYILETO

By, N
o HaumeHnoBaHue TeM 3aHATHIA KOHTPOJIS
Monyis (pa3nen) y4eOHOI . Cemectp | OObewm, u. Bame WntepakTus, 4.
AGOThL (yueOHO¥ paboOTHI) (HamMeHOBaHWE
p OIIEHOYHOTO CPE/ICTBA)
Cp 16 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
Ip 17 OCHOBHBIE TEHJICHIIMY U3MEHEHUS TPEIOUTECHUI 6 2 5 Tect
POCCHIICKOTO TTOTPEOUTEIS Kpyrnstit cton
Cp 17 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
IIp 18 [Ipomecc npuobpeTeHus ToBapoB Ha peiHke B2C 6 2 5 Tect
Kpyrnstit cton
Cp 18 CamocrostenpHas padota. Mzydenue 6 4
JEKIIOHHOTO MaTeprana. [loaroroska x
IIp 19 Oco0eHHOCTH BBIOOPA MPOTYKTOB MMUTAHHUS 6 2 5 Tect
Kpyraslii cton
Keiic-3anaua
Cp 19 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
IIp 20 Oco0eHHOCTH BBIOOPA HETIPOIOBOJIHLCTBEHHBIX 6 2 5 Tect
TOBapOB Kpyrnstit cton
Cp 20 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTUPOBAHUIO
IIp 21 [Mpouecc npuobpereHust ToBapoB Ha peiHke B2B 6 2 5 Tect
Kpyrueiii cton
Keiic-3agaua
Cp 21 CamocrostensHas padota. Mzyuenne 6 4 -
JeKunoHHoro Marepuana. [Toaqroroska k
TECTUPOBAHUIO
IIp 22 [ToBenenue norpeduTeNneii B MHTEpPHET-CPEC 6 2 5 Tect

Kpyrueiii cton
Pacuernas pabora




DopMBI TEKYILETO

By, N
o HaumeHnoBaHue TeM 3aHATHIA KOHTPOJIS
Monyis (pa3nen) y4eOHOI . Cemectp | OObewm, u. Bame WntepakTus, 4.
AGOThL (yueOHO¥ paboOTHI) (HamMeHOBaHWE
p OIIEHOYHOTO CPE/ICTBA)
Cp 22 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
IIp 23 KaptupoBanue nytu knuenta. Customer Journey 6 2 5 Tect
Map Kpyrunsiii cton
Keiic-3agaua
Cp 23 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
IIp 24 HppanroHabHOE MOBEICHHUE MOTpEeOUTENeH 6 2 5 Tect
Kpyrueiii cton
Keiic-3agaua
Cp 24 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
IIp 25 [loBenenne moTpedHTENEH TOCIE COBEPUICHHUS 6 2 5 Tect
MTOKYITKH. 3aKOH O 3aIlIUTe IPaB YeI0BeKa Kpyrasrii cton
Kertic-3amaua
IIp 26 [ToBenenne mnotpeduTeNCl TOCHE COBEPLICHHS 6 2 5 Tect
MOKYITKK. 3aKOH O 3alUTE MPaB YeIOBEKa Ketic-3amaua
Cp 25 CamocrostenpHas padora. Mzydenue 6 4
JICKIIMOHHOTO MaTepuana. [loaroropka k
TECTHPOBAHUIO
Monyis 3. Uccnenosanue (IIp 27 Hccnenosanue MoBeIEHUS TOTPEOUTENEH: 6 2 5 Tecr
MOBENICHHSI TOTPEOUTEICH NOHATHE, CYLHOCTb, KIACCH(UKALHS Kpyrusrii cTon
IIp 28 HccrnenoBanust moBeeHHS MOTPEOUTEIICH: 6 2 5 Tect
MOHATHUE, CYITHOCTb, KIacCUPUKAIUSL Kpyrisii cTon
Cp 26 CamocrostenpHas padora. Vzydenue 6 4

JIEKIIMOHHOTO MaTepuana. [ToaroroBka k
TECTUPOBAHUIO




Bu DopMBI TEKYILETO
o HaumeHnoBaHue TeM 3aHATHIA KOHTPOJIS
Monyis (pa3nen) y4eOHOI . Cemectp | OObewm, u. Bame WntepakTus, 4.
AGOThL (yae6HOI paboTHI) (HanMeHOBaHME
p OIICHOYHOT'O CPEJICTBA)
IIp 29 MeTtobl H3y4YeHUs MOBECHUS TIOTpeOnTENeH 6 2 5 Tect
Kpyrnstit cton
IIp 30 MeToabl H3y4eHUs MOBEACHUS MOTpeOUTENeH 6 2 5 Kpyrasiii cton
Keiic-3anaua
Cp 27 CamocrostensHas padbota. Mzyuenne 6 4
JIeKIMOHHOTO MaTepuaia. [loaroroska k
TECTHPOBAHUIO
IIp 31 Opranuzanus UcCIe10BaHUS TOBEACHUS 6 2 5 Tect
norpeouTenen Kpyrueiii cton
IIp 32 OpraHuzanus Ucciae10BaHus OBEICHUS 6 2 5 Kpyrasiii cton
moTpeOuTeNeH Ketic-3amaua
Cp28 CamocrostenpHas padora. Mzydenue 6 4
JEKIOHHOTO MaTeprana. [loaroroska x
TECTHPOBAHUIO
KoHuTpons 6 35,65
[Ipomexxyrounas A 6 0,35 - -
ATTeCTAIHS
10
ITocemaemocTs
HUroro: 216 100




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

C uenbio GopMupoBaHHS KOMIIETEHIIMNA Y CTYJCHTOB B y4eOHOM IPOLIECCE HCIIONb3YyeTCs
TEXHOJIOTUS TPAJAULIUOHHOTO O0yUYEeHMS.

6. MeronuyecKkue YKa3aHUs M0 OCBOECHUIO JUCIMIIIHHBI

Bun yueOHbIX | OpraHu3anus JesTeIbHOCTH CTYACHTa
3aHITUH
Jlekuus Hanucanus koHCIEKTa JIEKIM: KPATKO, CXEMAaTUYHO, MOCJIEI0BATEIBHO

¢uKkcupoBaTh  OCHOBHBIE  TOJOXKEHHUS, BBIBOJBI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHbIE MBICIH, BBIIETATH KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHSATHUH C MOMOIIBK SHUMUKIIONEAUH,
CJIOBAapel, CHPABOYHHUKOB C BBIHCHIBAHUEM TOJKOBAaHUW B TETPAb.
O603HaunTh BOMPOCHL, TEPMHUHBI, MaTepHal, KOTOPBIH BBI3BIBAET
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYyEeMOMU
autepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HeoOXxoaumMo chOpMyYyIUPOBaTh BONPOC W 3a7aTh MPENOJaBaTEI0 Ha
KOHCYJIbTAIIMH, Ha MPAKTUYECKOM 3aHSATUH.

[IpakTnueckue PaGoTa ¢ KOHCIEKTOM JIEKIIMA, MOJATOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSI BOIIPOCaM, ITPOCMOTP PEKOMEHIYEeMOW JUTEPaTyphl, padoTa ¢ TEKCTOM
(Yka3aTh TeKC W3 HCTOYHHMKA u Jp.). [IpocnmymuBaHue ayauo — u
BHJICO3AINCEN 10 3aJITaHHON TeMe, pellleHue, Keilc-3a1ad 1 JIp.
IToaroroBka kK | [[py moAroTroBke K SK3aMeHy HEOOXOIMMO OPHEHTHPOBATHCS Ha
9K3aMEHY KOHCIEKTBI JIEKIIUHA, PEKOMEHAYEMYIO JTUTEPATYPYy.

CAMOCTOATEJIBHA S PABOTA
CamocrosiTenbHas paboTa crocoOCTByeT (HOPMHPOBAHHUIO AaHATUTHYECKOTO M TBOPUYECKOTO
MBIIIUICHHUS,  COBEPIIEHCTBYET  CMOCOOBI  OpraHW3alil  JACSITENbHOCTH,  BOCIHUTHIBACT
IENICyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEIHLHOCTh B paboTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBepIIaTh HAYATYIO paboTy.
Buowr camocmosmenvuou pabomul cmydenmos:

1. moBTOpeHue MpoiineHHOro yueGHOro MaTepHaa, YTEHHe PEKOMEHI0BAHHOM JIUTEPATYPHI;

2. HOArOTOBKY K mpakTHdeckuMm 3amstisiM  (JUISI OYHOM U 3AOYHOM @OOPMbI
OBYYEHUA);

3. paboTy C >JIEKTPOHHBIMH HCTOYHUKAMU;

4. moAroToBKY K caade dK3aMeHa (3a4era).

H3yuenue meopemuueckoeo mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCUUILIMHBI, BKJIIOUEHHBIMU B HEE KAJCHAAPHBIM IUIAHOM HM3YYEHHs AUCIHUIUIMHBI U MEPEYHEM
JUTEPaTyphl; PEKOMEH IYEeTCsI TP MOATOTOBKE K 3aHITHIM IMOBTOPUTH MaTepHall MPeIIeCTBYIOLIUX
TeM pabodero y4eOHOro IJlaHa, a TaKXKe MaTepHal MPEAIIeCTBYIOIIUX Y4YEOHBIX JUCIUIUINH,
KOTOPBIN CITYXHUT 02301 M3ydaeMoro pasjesia JaHHOW AUCIUIUIUHEIL.

Ilpu nodecomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MaTePUANbI JICKIIHH,
PEKOMEHI0BaHHYIO JIUTepaTypy. U3yueHHbIl MaTepHal cieayeT IpoaHaIU3UPOBaTh B COOTBETCTBUU
C TUTAaHOM 3aHsTHUS, 3aTEM IPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKaHUSI BOITPOCOB.

IIpu noocomoske k sx3ameny (3auemy) cienyeT pyKOBOACTBOBATHCS IEPEUHEM BOIIPOCOB IS
MOJTOTOBKHA K UTOTOBOMY KOHTPOJIIO 1O Kypcy. [Ipu 3TOM HE0OXOAMMO YSICHUTH CYTh OCHOBHBIX
MOHITUH TUCITUTIINHBI.

CaMocTosiTenbHasi padoTa CTYICHTOB, MIPEXK/E BCETO, 3aKITIOYATCS B U3YUCHUU JTUTEPATYPHI,
JOTIOJTHSIONICH MaTrepuas, Hu3JlaraéMblii B JIGKIIMOHHOW dYacTH Kypca. HeoOxomumo oBianeTh



HaBBIKAMU OMOJIMOTpauuecKoro Morcka, B TOM YHCIIE B CETEBBIX VIHTepHET-pecypcax, HayduThCs
COITOCTABJISITh PA3JINYHBIC TOUYKU 3PCHUS ¥ OIPEACIISATh METOIBI UCCIICTOBAHHIA.

IIpeanonaraercs, 4YTO, MNPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCSA C
PEKOMEHI0BaHHOM JIUTEPATyPO U3 OCHOBHOTO CITHCKA, 3aT€M 00OPATUTCS K UCTOYHHUKAM, YKa3aHHBIM
B OuOIMOrpaMuecKux CIUCKaX M3YyYCHHBIX KHUT, OCYIIECTBUT MOHMCK M KPUTUYECKYIO OIICHKY
MaTtepuaia Ha caiitax HTepHeT, codepeT Heo0XoauMyt0 HH(pOpMaIIHIO.

7. OneHoOYHbBIE CPeACTBA

7.1. IIacnopT OLEHOYHBIX CPEICTB

Cemectp Koa koHTpO/IMpYeMOii KOMIIeTeH MU HaunmenoBanue
(UJIM ee 4acTH) OLIEHOYHOI0 CpeACTBA
6 I1K-3. Cnoco0OeH BBICTpauBaTh Tecmoegvie 3a0anuss Nel-500
(bMHAHCOBYIO MOJIENb, COCTABIIATH Bonpocwi k 3auemy Nel-60
IIPOTrHO3HYIO OTYETHOCTD U Kpyenwviti cmon
paccUUTHIBATh IJIAHOBBIC 3HAUECHUS Keiic-3a0aua
KITIOYEBBIX MTOKa3aTesel, OLleHUBaTh Pacuemnas paboma

3¢ PEeKTUBHOCTD MPOEKTA
pa3pabaThiBaTh MEPHI IO CHIKEHUIO
BO3/ICHCTBUSI OCHOBHBIX (haKTOPOB
pHUCKa Ha pe3yNbTaT, B TOM YHCIIE C
UCTIOJIH30BAHUEM COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTHA

7.2. TunoBble 3aJaHUA WJIH MHBbIE MATEPHAJIbI, HE00X0AUMBbIE IJIA TEKYLIEro KOHTPOJIsI

7.2.1. TecToBLIE 3a1aHUSHA

(HauUMeHOB8aHUe OYEHOUHO20 CPedCmBa)

Tunossle npuMepsbl 3a1aHUM

TecrupoBanue no Teme «MoTuBanust norpedurteseil poinka B2C»

MotuB npeacraBisieT co0oii:

HYXILY;

nOTpeOHOCTH;

3ampoc;

BOCKJIHMIIAHHC.

OaHUM U3 OCHOBHBIX METO/I0B HCC/IeJ0BAHNS MOTHBOB SIBJISIETCS METO/:
IKCIIEPUMEHTAIBHBIX OLIEHOK;

SKCTPAIOJISIAHN;

(byHIaMEHTATBHOTO YKCIIEPUMEHTA,;

byHIaMEHTAIPHOTO aHAJIA3A.

B ocHOBe TeOpHH MOTHBAIINH JIEHKUT:

U3y4eHUE IPUIHMH, CTATHYHOCTH OPraHU3Ma;

BJIMSIHAE BHEIIHUX (PaKTOPOB;

U3y4deHUE IPUYHH, TPUBOIAIINX OPTAaHU3M B COCTOSIHHE aKTHBHOCTH;
BJIMSIHUE BHYTPEHHUX (DaKTOPOB.

OcHoBHOe noJ10keHre GYHAAMEHTAJIbHOI0 AaHAJIN3A IVIACHT, YTO:

AROTE WAL TP NAG TS =



a. OoJbIas 9acTh MPUYUH, TPUBOSIINX K MPUHITHIO PEUICHUH O MOKYIKE HEM3BECTHA CAMUM
MOKYTIaTeNsIM;

b. Oonblas 4yacTh MPUYNH, MPUBOISIINX K MPUHITHIO PEUICHUH O MOKYIKE M3BECTHA CaMUM
MOKYTIaTeNsIM;

C. MCHbINAS YacTh MPUYHH, TPUBOSIINX K TPUHATHIO PEIICHUN O MOKYITKE HEM3BECTHA CAMHUM
MOKYTIaTeNsIM;

d. MeHbIIas 9acTh MPUYHH, TPUBOIAIINX K MPUHATHIO PEUICHUI O MOKYIKE H3BECTHA CAMHUM

MOKYTIaTEeNsIM.

Teopusi MoOTHBANUM H3y4YaeT MNPUYMHBI, TNPUBOJSIIME OPraHU3M B COCTOSITHHE

AKTHBHOCTH, CJ1e/I0BaTeJbHO, MOTUBALIUS:

CHOCOOCTBYET MOOMIM3AIIMU YHEPTUU

TOPMO3UT MOOMIIM3AIH SHEPTUU

CHU)XAeT aKTUBHOCTh

YTHETAEeT COCTOSIHME aKTUBHOTO MTOBEICHUS

. I'e60, a Tak:ke J. lad¢pu BHIABUTAIOT H/IEI0 0 TOM, YTO 0011Iee COCTOSTHHE MOTHBAIMHI

MO’KHO NPUPABHATH K:

COCTOSIHUIO IIOKOSI;

JTUHAMHYECKOMY COCTOSIHUIO;

BO30YKICHHIO;

CTaTHYECKOMY COCTOSHUIO.

K 6a30BbIM norpednocTsim MakKuennana orHec norpedHOCTH:

BJIACTH;

JOCTH)KEHUS;

B CTaTyce;

B YMEHHUH YOCXKIIaTh.

HanpagsiieHusi MOTHBAIIUM MOKHO 00beIMHUTH B cJleyIOlUe IPYIbI:

KoMQopT;

JTUCKOMQOPT;

YII0BOJICTBHUE;

HEyI00CTBO.

I'. Mioppeii MCXOOMT M3 CHCTEMHOI0 MOAX0Ja M Mpeljaraer KJIacCH(pUIUPOBATH

NOTPeOHOCTH YeI0BEeKAa HA CJIeyI0lie KATerOpuu:

MEPBUYHBIC U BTOPUYHBIC TOTPEOHOCTH;

MO3UTUBHBIE U HETaTUBHBIE MOTPEOHOCTH;

BBIPQ)KCHHBIC M HEBBIPAXKECHHBIE MOTPEOHOCTH;

BHEIIHNE U BHYTPEHHUE MOTPEOHOCTH.

K npoueccyajibHbIM TEOPUSAM MOTHBALMH OTHOCUTCS:

Teopwus AByX dakTopoB [ epiidoepra;

TEOPUS OXKUIAHHIM;

teopusi ERG Ansaepdepa;

teopust A.Macnoy.
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Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS
1. [TpoBecTu TeCTUPOBAHKE CTYJAECHTOB COTJIACHO IIaHa-Tpaduka.
2. OLIeHUTh KOJIMYECTBO MPABUIILHBIX OTBETOB.
3. BeicTaBUTh U 00CYAUTDH PE3yAbTAThl TECTUPOBAHUSI.

Kpurepun oneHku:
3aureHo:
- CTYJICHT ITPaBUJILHO BBIOJIHMI OoubIe 2/3 TecToBhIX 3ananuii (7 u 6osee);
He 3auteHno:
— CTYJICHT MPaBUIILHO BBITIOJHUI MEHBIIE 2/3 TECTOBBIX 3a/1aHHK (MEHBIIIE 7).



7.2.2 KpyrJblii cT0J

(HauMeHoB8aHUe OYEHOUHO20 cpedcmaa)

IlepeyeHb NUCKYCCHOHHBIX BOIPOCOB sl Kpyrjaoro crona mo Teme «MoruBanus
AEJI0OBOI'0 MOKYIATEJIs»

1. OxapakTepu3oBaTh CTPYKTYpY MOTpEeOHOCTEN KiMeHTa peinka B2B.

2. Ha3pare u oxapakTepHu30BaThb OCHOBHBIE (DAKTOPBI, OTIMYAIOLIUE NMPOLEAYPY 3aKyNKHU IS
HYXJI OpraHU3alluH OT MOKYIKH, COBEPIIaeMOil KOHEUHBIM MOTPEOUTENEM.

3. Onwucarb poJNH YWICHOB 3aKyNOYHOI'O LICHTPA M NEPEYUCINTH BOIPOCHI, KOTOPHIC MOJIE3HO
3a1aTh NPU MPOBEICHHUM JIFOOOTO aHajIM3a CTPYKTYPHI U TMOBEACHUS YJICHOB 3aKyIIOYHOTO
LIEHTPA.

4. OxapakTepu3oBaTh MOTPEOHOCTH KaXJOTO WIEHA 3aKylIOYHOTO LEHTpa B KOMIIAHHH,
BBIITYCKAOIEH BBICOKOTEXHOJIOTHYHBIE TOBAPBI.

IIpoueaypa oueHuBaHUSA:
1. OnpeienuTh CTENEHb YCBOCHUS MaTepraia (CTYACHThI TPUBOMAST JOBOJIbI, OOBSICHEHUS).
2. OUeHHUTh OPUTHHAIBHOCTH BBICKA3bIBAaHUS (CTYICHT KOHCTPYHUPYET HOBBIM CMBICI, HOBYIO
TIO3UITHIO).
3. OueHNTh MHIUBUAYAIBHBIA BKJIAJ CTYICHTA B AMCKYCCHIO (CTYACHT CTPOMT KOHCTPYKTHBHBIN
JTUAJIOT B MPOIIecce OOIICHHUS.
4. OnpenenuTh KauecTBO M3IIOKEHHS Marepuaia (CTyIEHT JIOTUYHO W YeTKO (popMyIupyeT CBOU
MBICJIH).
5. OueHNTh KOMMYHHUKATHBHBIC YMEHHS (CTYIEHT BJalleeT MPAaBUIAMU PEUEBOTO ITHUKETA, YMEET
CJIYIIATh U CJIBIIIATH IPYTUX, PEarkpoBaTh HA IPYTUE MHECHU).

Kputepun onenkn:
3auTeHo:
¢ CTYICHT 06Hapy)KI/IBa€T IMOHUMAaHHEC MaTcpuaia, MOXCT 000CHOBATH CBOU CYKACHUA,
¢ u3jaract CBOC MHCHUC JIOTUYHO, TPaMOTHO C HCIHOJbB30BAHUCM HWHCTPYMCHTApUA

M CITUTLINHEL.
L] I[GMOHCTpI/IpyeT HaBbIKU CUCTCMHOI'O aHAJIN3a O6H_II/IX TCH,Z[GHI_[I/Iﬁ 148 KOHerTHBIX CHTyaHHﬁ;
He 3auteno:
® CTYJEHT JOMYyCKaeT OMMUOKH B (hOPMYIUPOBKE OMPEACICHUN U MOHATHN, NCKAKAIOIINE UX
CMBICIT,

® U3JIaracT Cy>XJACHUA 6€CHOp}II[O‘IHO " HCYBCPCHHO.

7.2.3 PacueTHast padora

(HauUMeHOB8aHUe OYEHOUHO20 CPedCmBa)

Pacuyernas padora no Teme «Teopusi norpedUTENHCKOI0 BHIOOPa»

1. 3apanme. [TocTpoiite Ha ABYX uepTexax rpaduku GyHKINHU CIIpoca Ha Yail U Ha Kode, 1uis
Ka)10T0 Ipa(iKa BbIJICIUTE LI TETpaIHbIN JIUCT, T.K. YEPTEXK B JanbHENIIEM Oy1eT CABUraThCs,
U, KpOME TOTO, IIPU €r0 MOCTPOCHUM HY)KHA JI0CTaTOYHasi TOYHOCTh. OTMEThTE TOUKH PaBHOBECHUS
JUTST K&XKI0TO U3 TOBapoB: Ey - s "ast, Eix - 1ist Kode.

Hcxoanble nanuble. J[atoTcsi nepBOHAYalIbHbBIE IIEHBI JBYX TOBapoOB - yas U kode. JlaHb
00BEMBI X MIPOAAXK, YKA3aHbl YPaBHEHUS CIpoca. 3aTeM J10XO0/1bl TOTpeOUTENIeH MOBBIIIAIOTCS, YTO
NPUBOJUT K POCTY CIpOca OJHOBPEMEHHO M Ha 4ail,  Ha Kode. YcTaHaBIMBaIOTCA HOBEIE, Oosee
BbICOKME IeHbl. IlyTeM uCHoib30BaHUs KpUBOM Oe3pa3ivuusi U OTpaHUUYEHHS IO OIOKETY
OTIpeNeNAI0TCs HOBble 00BEMBI cripoca Ha TOBapbl. HO 3TO TOYKM KPaTKOCPOYHOI'O PaBHOBECHSI.
YBenuuuBaeTcs cpoc Ha Kode Mpu HEN3MEHHBIX TeNephb J0X0Aax norpedureneid. Poct niensl kode



BCJIC/ICTBUE MOBBIIIEHUS CIIPOCA MPUBOIUT K BO3PACTAaHHUIO PACXO/I0B Ha Ko(e U, CIeI0BATENbHO, K
cokpaleHuto norpediaeHus yas. [lepBoHayanbHble MapamMeTpbl KOHBIOHKTYPHI PhIHKA: 1I€HA OJHOM
TOHHBI Yasi [[u=6 NeHEeKHBIX €AMHUII; KOJIMYECTBO MPOAaBaeMoro uas -Qu=3 m.; lieHa OTHOM TOHHBI
ko(e [/x = 10 neHeKHBIX eTMHHUII, KOTHYECTBO MpoaBaeMoro kodhe Ox= 2 m. (pa3nu4usi B KaueCTBE
U COPTHOCTH HE YYHUTBIBAIOTCS, LEHBI B3SThl YCPEAHEHHBIMH). OTO PpPAaBHOBECHBIC ILIEHBI U
PaBHOBECHOE KOJUYECTBO TOBapoB. DYHKIMA cripoca Ha 4ai ompenensiercs Kak [{1,=18/Qi.; Ha
kode, [{1x=20/ Qix

rae 1], - 1eHa crnpoca Ha 4ai;

Q14 - KOTUYECTBO TOHH Yasl, 3alpalinBaeMoe MoTpeduTeneM;

1]« nena crpoca Ha Kode;

Qix - KOTUYECTBO TOHH Ko(e, 3amparinBaeMoe NoTpeOuTeneM.

2. 3apanme. Ompenenure, Kakoi Oyner o0beM crpoca MpH TaKUX IIEHaX, T.. HACKOJIBKO
CABUHYTCSl TpadUKU cCrOpoca BAOAbL KPUBOW mpeiokeHus. [locTpodTe B OTOEIBHOW cHUCTEME
KOOPJMHAT KPUBYIO Oe3pa3nuyus, OTIOXKUB Ha ocH abcuucce Ok , 0 0cu opAUHAT - Q..

Hcxonnbie nanHble. PeiHOYHAS cuTyarus u3MeHmIach. Jloxompl morpedurteneii BO3pocau
(HampuMep, BCIEACTBUE pocTa 3apabOTHOM IUIaThl MM CHIDKEHHUS HAJOTOB), M 3TO IMPHUBEIO K
MOBBILICHUIO CIIpoca Ha 00a HanuTKa. Eciu 1ieHa ocraeTcs mpekHel, To OyJeT OLlylaThCsl HEXBaTKa
yast 1 Kode. Ho mpon3BoIuTENSIM BBITOIHO TIOBBICUTD IIEHY, H OHHU 3TO clienaiu. Toraa HoBble TOUKU
paBHOBECHS], COOTBETCTBYIOILIME BO3POCIIEMY CIIPOCY, YCTAHOBATCS MpH OoJiee BHICOKHX LIEHaX, T.€.
o0a rpaduka paBHOBECHS U CIIpOCa CIIBUHYTCS BIpaBo U BBepx. Llena yas noausnace a0 10 new. ex.
3a TOHHY, a 1leHa kKode - 10 16 1eH. ef. 3a TOHHY.

Jnst pacuera o6beMa cripoca Ha HabOp TOBApOB IIPU M3BECTHBIX LIEHAX MCIIOJIb3YeTCs ammapar
KpuBblx Oe3paznuuust JIk. Xwkca. Ecnm Habop Omar cocTOMT HW3 JBYX TOBapoOB, TO TNpH
(UKCUPOBAHHOM J10X0/I€ YBEIMUYEHUE MOKYIIOK OJJHOTO TOBapa HEM30€XKHO BEAET K COKPAICHHUIO
noTpebaeHus aApyroro. Kpussie 6e3paznnyus MOKa3bIBaIOT pa3Hble KOMOMHAIIMK IBYX OJiar, KaXkast
U3 KOTOpBIX 00JaJaeT paBHOM MOJE3HOCThIO Ui moTpeduteneid. To ecTh, ecnu MOKyNaTeln
pUOOPETYT Yail B KoJU4YecTBE X7 TOHH, TOT/Ia UX MOTPEOHOCTH B KO(e COCTaBUT Y- TOHH; Ipyromy
KOJINYECTBY 4as - X2 - COOTBETCTBYET HHOI 00beM cripoca Ha Kode - Y. [Ipu sTom HaGoper X1¥7 u
X2¥> numeror oguHakoByto nosie3Hocts. Kpuas 6e3paznmuuus 3agaercs dpyakuuend Q, =15/ Ok,

rae Q. - moTpeOHOCTh B Hae,

O« - ToTpeOHOCTH B Ko(e.

KpuBas Oe3paznuuust orpaxkaeT moTpeOHOCcTH mokynareneil. Ho ecTte orpaHuyeHus 1o
OromKeTy: 00beM MOKYIMOK 3aBUCUT OT J0X0/a Jitojiel. B Hamiel 3ajaue noTpeOuTeNn BhIACTSIOT U3
cBoux 1oxon0B 100 neH. ex. Ha mpuoOpeTeHne yasi 1 Koe B COBOKYITHOCTH.

IIpoueaypa oueHuBaHusA:
1.ITpoBepuTh COOTBETCTBHUE peLICHUS CPOPMYIMPOBAHHOMY 3aJaHUIO.
2. [IpoBepuTh MpaBUIBLHOCTH pacyeTa (MAaTEMATHUYECKH U JIOTHYECKH).
3. OueHnTh 000CHOBAHHOCTD MPEIOKEHHOTO PEIICHHUS.
4. O1eHUTh OPUTUHATBHOCTH MOJIX0/1a K PEUICHUIO 3a/1aHMUS.

Kpurepuu onenku:
3a4TeHO — CTY/ACHT MPABUIBLHO BBIMOIHUI MPAKTUUYECKOE 33/1aHHE U C/IETIAN BBIBOJIBI 10 pe3yIbTaTaM
BBITTOJIHCHHUA MPAKTUYCCKOTI'0 3aJIaHUSA;
He 3auTeHo — CTy/IEeHT He BBIOJHUI MPAKTHYECKOE 3aanre (JIOO BBIMOIHUI C OIMIMOKaMHU) U HE
cAcall BBIBOABI.

7.2.4 Keiic-3a1aua

(naumenosanue oyeHouHo20 cpeocmsa)

Keiic-3apauu no Teme « MoTuBanus 1e10B0oro nokynares'



3amanme:
Onpeaenuth MOTPEOHOCTH MOTPEOUTENIEH CUCTEM OUYNCTKH CTOYHBIX TOPOJACKUX BO/I.
[TocTpouTh CTPYKTYpY UX MOTPEOHOCTEH.

3. OnpenenuTsb posiH, KOTOPBIE UTPAIOT OT/ICIBHBIC JIMIIA B POIIECCE 3aKYIMKHA CUCTEMbI OUMCTKH

CTOYHBIX BOJ.
Curyanus. Opranuzanus, 3aHUMAIOMAsACS COBITOM CHUCTEM OYHUCTKH CTOYHBIX TOPOJICKHX

BOA, CTOUMOCTH KOTOpBIX COCTAaBJISLIET HECKOJIBKO MUJIJIMOHOB I[OJIJIapOB, HE CMOTJ1a HpOI[aTI: CI/ICTeMy
HOBOTO THma. OpraHuzanus IOTepresa Heynady, XOTsS €€ CHUCTEMBI JCIICBIC KOHKYPHUPYIOIINX
MapoK U OTBEYAIOT TEXHUUYECKUM TpeOOoBaHUAM. J[0 HACTOAIIEr0 BpeMEHH OpraHn3alus HallpaBisiia
CBOM MapKETHHTOBBIC YCHJIHMS Ha TOPOJCKHE OTACNBl BOJOCHAOXKEHUS W (eaepaibHble OpraHbI
BJIaCTu, I[GﬁCTByIOH.IHG B paS.HI/I‘-IHBIX peI‘I/IOHaX, CTpeM}ICB I[OGI/ITBC}I BKIIFOUCHHUA B Oq)I/II_[I/Ia.HBHble
CIIMCKHM TIPETEHJCHTOB Ha 3aKJIIOYEHHWE KOHTpakTa. B xome Oecem co CIyKallUMH TOPOJCKHX
X03$II>'ICTB BBISICHHUJIOCH, UTO HOBAsl CUCTEMA, Hpe;[naraeMa;I yKa3aHHOﬁ OpI‘ElHH?;ElI.[HGfI, 3HAYUTCIIBHO
OTJINYAETCS OTHBIHE CYIIECTBYIOIIUX cHUCTeM. MHXeHepbhl M PYKOBOJIUTEIH TOPOJCKHX OTIEIOB
BOJIOCHAOKEHUS U KaHAIM3AINH, & TAKXKE WICHBI TOPOJICKOTO COBETA MPOCTO HE OBLIU 3HAKOMBI C
pabounMu XapaKTepUCTUKAMU JaHHOUW cucTeMbl. Kpome TOro, HHKEHEPBI-KOHCYIBTAaHThI, KOTOPBIX
I‘OpO,Z[CKI/Ie BJIaCTU HaAHUMAKT I HpOBe,ZleHI/IH OLOCHKMU TCEXHUYCCKUX H KOHCprKTI/IBHBIX
nmapamMeTpoB TMOJOOHBIX CHCTEM, IIOJY4YalOT 3a KOHCYJIbTAllMd BO3HATPAXKICHHE B pa3Mepe
OHpeI[eHeHHOFO HpOI_[eHTa OT CTOHUMOCTH TaKOﬁ CUCTCMBbI H HOTOMy HC HaCTpOGHBI Ha
HCIOJIL30BaHHE HOBOM CHCTEMEL.
IIpouenypa oneHuBaHHA:
[IpoBepuTh COOTBETCTBHE pEIICHUS CHOPMYIUPOBAHHBIM B KEHCE 3aIaHUSIM.
OLIGHI/ITI: O6OCHOBaHHOCTB npezmoxceHHoro pGI_HeHI/IH, HaJIn4une aJII:TepHaTI/IBHBIX BapI/IaHTOB.
O1LIeHUTh OPUTUHAIIBHOCTh MOIX0/a K PEIICHUIO Keiica.
Hanwucars pekoMeHIauy no pe3yinbTaTaM BhIIOJTHEHHONW PaOOTHI.
BricTaBUTh pe3ysIbTaThl OIEHKH.

N —
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Kpurepun oneHku:
3auTeHo:

® CTYIEHT NPOSBUJI TBOPYECKHE CIIOCOOHOCTH B MOHUMAHUH, U3JIOKEHUU U MPAKTUYECKOM
MPUMEHEHUH Y4eOHO-IIPOrpaMMHOT0 MaTepHaa;

¢ CTYACHT HPOACMOHCTPUPOBAI HABBIKM CHUCTCMHOI'0 aHaIn3a 06H_II/IX TGHI[CHI_[I/Iﬁ n
KOHKPETHBIX CUTYyaIlHii;

® CTYAEHT Cjenal BBIBOJABI IO pe3yibTaTaM pelIeHus Keilc-3amaun M paspadorain
000CHOBAaHHBIE PEKOMEHIAINH;

He 3aureno:
[ ] pemaeT HpaKTI/I‘IeCKHG BOHpOCBI C 6OJII>H_II/IMI/I Sany,Z[HeHI/I}IMI/I, HC CHpaBHHeTCH C HUMH
CaMOCTOSITENLHO;

® CTYIEHT JONYyCTWJ MNPUHUUIHAIbHBIE OMIMOKKM B BBINOJIHEHUH MPEIyCMOTPEHHBIX
MPOrpaMMO 3aIaHUM;
e He pa3paboTall pPeKOMEH/IAINH IO MTPEOA0JICHUIO POOIEMHBIX / HETATUBHBIX CUTYAIUI.

7.3. OueHovHble CpeacTBa ISl MPOMEKYTOYHOH ATTECTAIIMM IO MTOraM OCBOCHMS
AUCHUTLTHHBI
7.3.1. Bonpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp_ 6

n/n Bomnpocsl k 3k3aMeHy
l. Teopun noTpedieHNs pa3IMYHbIX SKOHOMUYECKUX IIKOJI




2. Panmonanusm. OCOOEHHOCTH MOBEICHUS KIIMCHTOB

3. Muoroo6pasue yenoBedeckux norpedHocreil. CoBpeMeHHbIE OAX0/1bI K KIacCH(UKALNU
4. Monenu noBesieHus ToTpeduTeNnei

5. CoBpeMeHHBIC METaTPEH/IBI MIOBEICHUS MMOTPEOUTENS

6. Tunonorus notpeduteeii. COBpeMEHHBIE ITOIX0IbI

7. Tloptpet knuenta. Buyer Personas

8. CerMeHTHpOBaHUE: TIOHATHE, CYIITHOCTh

9. Kpurepun cermenranuu

10. Kpurepun cermenranuu. [lcuxorpadndeckuit

11. Kpurepun cermenranuu. CoruanbHO-IeMOorpaduaecKuid

12. Kpurepwuii cermenranun. OcoO€HHOCTH PUOOPETEHIS TOBapa
13. DTaIbl CerMEHTHPOBAHUS

14. | ®akTOpHI BHENTHETO BIISHUS HA MMOBEJCHIE NOTPEOUTEIS
15. ®DakTOophl BHYTPEHHETO BIUSHUS Ha MOBEJCHNE IMOTPEOUTEIIS
16. MotuBarus notpedurenerr B2C

17. MotuBarus notpeduteneii B2B

18. Mopenu BOCTIPUATHS MApKETHHTOBOH MHPOPMAITIH

19. OXuIaHus ¥ IPEIIOYTSHISI KIIMEHTOB IU(PPOBOTO TOKOJICHHS
20. OCHOBHBIE TCHICHIIMY N3MEHEHUS PEIIOYTEHUN POCCUICKOTO MOTPEOUTENS
21. ITpornecc mproOpeTeHus ToBapoB Ha peiHke B2C

22. Ocob6eHHOCTH BBIOOPA MMPOTYKTOB IMUTAHUS

23. OcobeHHOCTH BEIOOPA HEMTPOJOBOJILCTBEHHBIX TOBAPOB

24, ITponecc mproOpeTeHus TOBapoB Ha peiHke B2B

25. IToBenenne morpeduUTENEH B MHTEPHET-CPEIe

26. KaprupoBaHre nyTH KITMEHTa, MOHATHE U CYIITHOCTD

27. Mogens noctpoenus: Customer Journey Map

28. HppanroHaibHOE MOBEIEHUE TIOTPpeOUTENeH

29. IToBenenue moTpeduTENEH MOCIe COBEPIICHHUS TOKYITKH

30. | OcnoBHeIe onoxeHHs 3akoHa «O 3anTuTe IpaB MOTpeOUTETCH)»
31. Kiaccudukanus notpebHocreit o I'. Mioppero

32. Hepapxus norpedHocTel mo A. Maciioy

33. Mojens IETOYKH «CPEICTBO — PE3YIbTAT

34, Mojens IETOYKH «CPEICTBO — PE3YIbTAT

35. Teopus niernocteit morpedaenwus [llera-Hetomena- ['pocca
36. TToBeneHueckas peakiys Ha MO3UIIMOHUPOBAHUE

37. TloBenenueckasi peakuysi Ha MO3UITMOHUPOBAHUE

38. Marpuia BoBieueHHoctr Dyrta, KoyHa u bennunra

39. ba3zoBble TOTPEOHOCTH JEIOBOTO MOKYIATEIs

40. [kaxa nerrocreit M. Poxuaa

41. Teopust NOTpeOUTENHCKOTO BBIOOpA

42. OCHOBHBIE TIOHATHS TEOPUU MOTPEOUTETHCKOTO TTOBEICHHS
43, Kiaccudukanus notpedHocreit J[xx. Keitnca

44, ba3oBble U MPON3BOIHBIE TOTPEOHOCTH

45. Marpuia norpedHocTeit Xomana — [Ipaxamana

46. Kapn FOur. YeTslpe ncuxoTHIia 4yeroBeka

47. IIa1h TUNOB KIMEHTOB. IICHX0JIOTHYECKUI aCTIEKT

48. Kinaccudpukamus DISC Yunssima Maprcona

49. CornuaybHbIE THITHI KJIHEHTOB

50. CoruaybHbIe THTTBI KIIHESHTOB.

51. THIIbI KJIMEHTOB B MPOJIAYKax

52. Turibl THTEPHET-KIIMEHTOB

53. Kiaccudukanus BuIoB onpoca

54. CocTaBjeHHe aHKEThI JIJIS OIpoca

55. TIpoueaypa onpoca

56. CocTaBjeHHe aHKEThI JIJIS OIpoca

57. MapkeTHHTOBBIC UCCIEAOBAHUS: TIOHATHE U CYIITHOCTh

58. Ilenn MapKEeTHHIOBBIX UCCIIEIOBAaHUI

59. Kitaccudmkanus MapKkeTHHTOBBIX UCCIIEIOBAaHUI

60. MeTo1bI MApKETHHTOBBIX MCCIICIOBAaHUI




7.3.2. Kputepuu U HOPMBbI OLlEHKH

Cemectp

®opma npoBegeHNs
NPOMEKYTOYHOM
aTTecTAllHH

KpuTepuu u HOpMbI OLIEeHKH

Ok3ameH (yCTHO)

COTJIUYHOY
85-100

CryzneHnr:
00OHapyXWJI BCECTOPOHHEE, CHCTEMATHUECKOE U TITy00KOe 3HaHHE Y4eOHO-IPOrpaMMHOTI0 MaTepHaia 1
YMEHHE JIOTHUECKH, CTPOIHO, OCIe10BaTeIbHO €T0 U3JaraTh;
MIPOSIBUI TBOPYECKHE CIIOCOOHOCTH B TOHUMAHUH, U3JI0KEHUH M ITPAKTHYECKOM NPUMEHEHHH y4eOHO-
MIPOrpaMMHOI0 MaTepuaa;
CBOOO/IHO BBITIOJIHSET MPAKTUYECKHE 3aJaHWSA, NMPEAYCMOTPEHHBIC MPOTPaMMOil, CaMOCTOSTEIBHO
aHAIM3UpPYysl TONYyYEHHBIH pe3ynbTaT, IpeasaracT OOOCHOBAaHHOE pEIIEHWE 110 BBISIBICHHBIM
mpobiemMam;
YCBOWJI OCHOBHYIO M 3HAKOM C JOIIOJIHUTENBbHOM JIUTEPATypOil, PEKOMEHIOBAHHON IPOrpaMMON;
000011aeT ¥ CHCTEMAaTH3NPYET PA3INIHbIC TOUKH 3PCHHMS U JETaeT COOCTBEHHBIC JIOTHUECKHE BBHIBOIBI;
YCBOMJI B3aMOCBSI3b OCHOBHBIX MMOHATHH JUCIHIUIMHBL B UX 3HAYEHHUH U1l IpHoOpeTaeMoi mpodeccuu.

«XOPOTIO)
70-84

CryneHr:
00HApPYXKWJI TIOJHOE TBEPIOC 3HAHHE Y4eOHO-POrpaMMHOTO MaTepHaia U YMCHHE TPaMOTHO H, IO
CYIIECTBY, €r0 M3JIarath;
YCIICIIIHO BBITIONHSET MPAKTHYECKUE 3aJ[aHUs, MPEIyCMOTPEHHBIC MPOTPaMMOI, yMEeT JaTh OLCHKY
MOJTyYCHHBIM Pe3yJIbTaTaMm;
YCBOWJI OCHOBHYIO JINTEPATYPY, PCKOMEHIOBAaHHYIO MPOTPaMMOIA;
CHocO0CH K CaMOCTOSATEIIFHOMY TOIMOJHEHHIO W OOHOBIICHUIO 3HAHUH B XOJ€ JaibHeHmeld ydeOHOH
paboThI ¥ IPO(ECCUOHATIBHOM e TSIILHOCTH.

«yZIOBJIETBOPHUTEIILHO)
55-69

CryneHt
OoOHApyXXWJI 3HAHHS OCHOBHOTO YYeOHO-IPOrPaMMHOTO MaTepuansa B o0beMe, HEOOXOOMMOM s
JanbHee yaeosl u npeacTosmeil paboThl 1Mo CeHaIbHOCTH;
CIPaBHIICS C BBITIOJTHEHUEM 3aJJaHHUH, IPETyCMOTPEHHBIX IPOTPaMMOii;
3HAKOMBI C OCHOBHOM JIUTEPATypOil, peKOMEHJOBAaHHON POTrpaMMoii;
JIOIYCTHJI MOTPEIIHOCTH B OTBETE Ha 9K3aMEHE W IPH BBIIOJHEHUH SK3aMEHAI[MOHHBIX 3a/laHHM, HO
o0JiaiaeT HeOOXOAMMBIMY 3HAHUSIMHU JIJIsl UX YCTPaHEHHS 10 PYKOBOJICTBOM NPENoIaBaTelsl.

«HEYJIOBIETBOPUTEIBLHOY
0-54

CryneHt
00OHapy>XWJI IPOOETIBI B 3HAHUSAX OCHOBHOTO Y4eOHO-TIPOrpaMMHOTO MaTepHaia;
JOIYCTHJI NPUHIMIIHAIBHBIE OIIMOKH B BBIIIOJIHEHHHU IIPEIYCMOTPEHHBIX IPOrpaMMOii 3a1aHmi;
pemaeT NpakTHYECKUE BONPOCHI C OONBIIMMH  3aTPyAHEHUSIMHM, HE CIpaBiIieTcs C HUMHU
CaMOCTOSTEIBHO;
HE MOJXET MPOJOJDKUTE 00yUYeHHe WM IIPUCTYIUTH K IPO(eCCHOHATIBLHOM ASSATEIBHOCTH 110 OKOHYAHUH
By3a 0e3 JOIOJIHUTEIbHBIX 3aHATHI 10 COOTBETCTBYIOIIEH ANCIUIUINHE.




8.1. O6s13aTesbHas IUTEpPATypPa

8. YueOHO-MeTOoaMUYeCcKOe M HHPOPMALMOHHOE 0O0ecnieYeHHe U CHUILTUHBI

Ne
n/n

ABTOpBI, COCTABHUTE/IH

3arsiaBue (3aroJ10BoK)

Tun (yueOHuK, yueOHOE
nocodoue, yueoHO-
MeTOoANYEeCKoe mocoone,
NMPAaKTHKYM, JIP.)

Ton
H3JaHusA

KosnyecTBO B HAy4YHOMH
ondauorexe /
HaumenoBanmne IbC

Aranaposa E. I'., AHTOHOBa
N. 10., KocunoBa E. A.,
ITornomapenko M. B.

HccnenoBanue noseneHus noTpeduTeneit

yueOHUK

2020

Pexum nocrymna:
https://www.iprbookshop.r
u/121758.html (nara
obpamenus: 11.09.2022)

Hy6posun U. A.:

[ToBenenue norpeduTeneit

yuebHoe rmocodue

2020

Pexum nocrymna:
https://znanium.com/catalo
g/product/1093183 (nata
obpamenus: 11.09.2022)

Menuksaa O. M.

[ToBenenue nmotpeduTeENCH

y4eOHUK

2020

Pexxum noctyna:
https://znanium.com/catalo
g/product/1093455 (mara
obpamenusi: 11.09.2022)

Haymos B. H.

[ToBenenue nmotpeduTeENCH

y4eOHUK

2020

Pexxum noctymna:
https://znanium.com/catalo
g/product/1014653 (mara
obpamenusi: 11.09.2022)

[Tox o6m1. pex. O. H.
Pomanenkoson

[ToBenenue norpeduTenCH

y4eOHUK

2020

Pexxum nocryna:
https://znanium.com/catalo
g/product/1047745 (nara
obpamenus: 11.09.2022)



https://www.iprbookshop.ru/121758.html
https://www.iprbookshop.ru/121758.html
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745

Tun (yuyeOHHK, yueOHOE

KoanuyecTBo B Hay4YHOM

Ne nocooue, yueoOHo- I'on
ABTOpBI, COCTABUTEJIHN 3arnaBue (3aroJjioBoK) oudamoTeke /
n/n MeToAruYecKoe mocooue, | M3AaHUS
HanmenoBanue O6C
NPaKTHKYM, Ap.)
6 | llyBamnosa U. A. 3amura npas norpeduTenei yaeOHOe mocodune 2022 Pexxum moctyma:
https://znanium.com/catalo
g/product/1860894 (mara
obpamenusi: 11.09.2022)
8.2. lonotHMTEIBHAS JTUTEPATYPA
Tun (yueOHuk, yueOHoe N
KosnyecTBO B HAay4YHOMH
Ne nocooue, y4eoHO- Tox
ABTOpBI, COCTABUTEJIH 3ar;iaBue (3aroJi0BOK) ondamnorexe /
n/n MeTOAHYECKOe Mocodue, | M3AaHUA
HaumenoBanmne IbC
NMPAaKTHKYM, JIP.)
CoBpeMeHHBIE TOTPEOUTENHBCKUE TPEHIbI Pexxum nocryma:
. U yJIOBJIETBOPEHHOCTD IMOTPEOUTEIIS https://znanium.com/catalog
1 | [Toxg pexn. Oitnep O.K. MoOHoOTpadus 2023 /product/1870696 (1ata
obpamenus: 11.09.2022)
[on o0mI. pen. Pexum nocrymna:
Cxopoboratbix nn., MapkeTuHr: co3/laHne U JOHECCHHE https://znanium.com/read?i
2 . YueOHuk 2020
Cunopuyka P.P., AngpeeBa MOTPEOUTENHCKON IICHHOCTH d=350431(nara
C.H.. obpamenus: 11.09.2022)
DKOHOMHYECKAs MICUXOJIOTHS: Pexxum nocryna:
3l 0.C TICUXOJIOTHYECKHE ACTIEKThI IIOBEICHUS 2019 https://www.iprbookshop.ru
OChINAHOBA L. L. noTpeoduTenei MoHorpagus /80372.html (naTa
obpamenus: 11.09.2022)
Tkauenko E.A, 3axapoBa JIoBUCH, KIIMEHT, OOJIBIION U 2019 Pexxum noctyna:
4 KA. MaJIeHbKUH : TOCOOME 11l HHTEPHET- https://znanium.com/read?

MapKeTOJIOTOB

id=346713 (nara
obpamenus: 11.09.2022)



https://znanium.com/catalog/product/1860894
https://znanium.com/catalog/product/1860894
https://znanium.com/catalog/product/1870696
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8.3. Ilepeuyenp mpogecCHOHAJIBHBIX 023 JAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX
cucTeM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «IKoHOMUKA. Comnonorus. MeHeKMEHT
/I [ OnexkTpoHHBIH pecypc] callT -Pexxum gocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
oduMaIbHbIN caT. — Pexxum goctyna: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuBepcurerckas HHQopMallonHas cucrtema «Poccusi»: pecypcbl U CEpBHUCHI IS

HSKOHOMHYECKMX U COLMAIbHBIX MCCICIOBAHUN, YYEOHBIX NpPOrpaMM M TOCYJapCTBEHHOTO
yrIpaBieHus [ DIEeKTpOHHBINA pecypc]: callT. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 53KOHOMHUKHY // [ DNIEKTPOHHBIH pecypc]: caifT. - Pexxum gocryna:
http://www.vopreco.ru.

. Scopus[DnekTponnsiii pecypc] : pedeparuBHas 0Oa3a maHHbIX. — Netherlands:
Elsevier, 2004— . — Pexxum ocTyma : scopus.com. — 3ari. ¢ skpaHa. — 3. pyc., aHrJI.

. Elibrary[DnexTpoHHbIi pecypc] : Hay4dHas 3JeKTpoHHas Oubmuorexa. — MoOCKBa :
HO3Bb, 2000- . — Pexxum noctyma : elibrary.ru. — 3ari. ¢ akpana. — f3. pyc., aHri.

8.4. [lepeyenb MporpaMMHOro odecredeHust

Ne PexBH3HUTHI JOrOBOpa
HaumenoBanmue I10 A N P
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeicTBus
- beccpouyHO
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok

JIEUCTBUS - OECCPOUTHO;

Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- beccpoyHO
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8.5. Onncanne MaTepuaabHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIeCTBJICHHUS
o0pa30BaTe/IbHOIO MpoLecca Mo JHCUUIIINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne APp. 00bEKTOB /1JIsl IPOBeeHUs

I/l | MPaKTHYeCKHX U JIA00PATOPHbBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM

padoThI o0yuarwmuxcs (HOMep ayAUTOPHN)

IlepeyeHb OCHOBHOIO 000OPY10BAHUA

VYuebnast aynmuropust Juis  npoBeleHUs 3aHATHH | CTONBI  yuYeHMYECKHE JIByXMECTHBIC, cTOIN
JICKIMOHHOTO  THUMa. Y4yeOHas ayauTopus AUl | NPENoAaBaTeNbCKUil, CTYJ IPENoiaBaTeIbCKHi ,
NIPOBEJICHUS 3aHATUI CEMHHApPCKOro THMa. YueOHas | JocKa ayAWTOpHas (MenoBasi), A0cKa (IuI4apr,
aymouTopus Ui KYpCOBOTO  TPOCKTHPOBAHUS | TpHOYHA, CTYNbS YYeHHYECKHE, IPOEKTOp,
1 (BBITIOTTHEHHUST KYPCOBBIX paboT). YueOHast aymuTOpHs | SKpaH; KOMITBIOTED, )KATIO3U

IUIA  TPOBENCHHS] TPYMIIOBBIX ¥ WHAWBHIYATbHBIX
KOHCYJbTAIliA. Y4ueOHast ayAuTOpHs Ui MPOBEICHUSL
3aHATUA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOH
arrectammu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00pPaATOPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB 1JIsl IPOBEACHHUS
. IlepeyeHb 0CHOBHOI'O 000PY10BAHMS
n/m | NpakTU4YecKUuX U Ja00paTOPHbIX 3aHATHM,
MOMELIEeHU I CAMOCTOATEIbLHOM

padoThl 00yyarommMxcs (HoMep ayauTOPUM)

VYueOnast aynutopust UId  TpoBedeHMS 3aHATHH | IlapTel MOHOONOKM  OBYXMECTHBIE, CTYJIbs

CEMHMHApPCKOTO THMA. YdYeOHas ayauTopus Al | yICHHYECKHE, CTON IPENoAaBaTeIbCKUM, CTyI

KypCOBOTO IPOEKTUPOBAHUs (BBIIOJHEHUSI KypCOBBIX | IPEIONaBaTEIbCKUM, JI0CKa ayANTOpHAs
) pabor). VYueOHast aynmuropus Ui TPOBE/ICHHS (menoBas), cTynbs ydeHudeckue, skpaH, [IK,

TPYNIOBBIX M  HMHAMBUAYAJIbHBIX  KOHCYJBTAlMH. | IPOEKTOP, KAIIO3U

VYueOHast aynuTopust JUIS TNPOBEICHUS  3aHATHH

TEKYIIEro KOHTPOJII M HPOMEXYTOYHOH aTTecTalHu.

(C-807)

Kommbrotepusii  kiacc. YueOnas aynuropus maist | IlepeHocHOM — mpoekTop,  9KpaH.,  CTOJIBI

NPOBEJCHUS 3aHATUI JICKIHOHHOIO THMA. YueOHas | y4eHHWYECKHe, CTOJI IPENoAaBaTeIbCKUI, CTYIIbS,

ayauTopust Uil npoBeneHus 3aHaTHH cemuHapckoro | ITK ¢ Beixonom B ceth MHTEpHET

TMna.  YueOHas  aynuTopust  JUId  IIPOBEICHUS

nmabopaTopHBIX pabor. VYueOHas ayauTOpUs IS

KypCOBOTO IIPOEKTHPOBAHUS (BBIMOIHEHUS! KypPCOBBIX
3 pabot). VYueOHas ayauTOopus Ui NIPOBEACHUS

TPYNIOBBIX W  HWHAWBUAYAJIbHBIX  KOHCYJIbTALlUH

VYueOHas ayauTopus NI TIPOBEICHUS  3aHATHH

TEKYILEro KOHTPOJS M IPOMEXYTOYHOH aTTECTalUH.
Kabuner nHpopMaTHKu (KOMIIBIOTEPHbIE Kiacchl). (-
814)
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