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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

CpeI[CTBa H METOJAbI YIPABJICHUA KAa4€CTBOM

(HauMeHo8aHUe OUCYUNIUHDBL)

10 HaIIPaBJICHUIO MMOATOTOBKH
27.03.02 «YnpaBiieHUE KaueCTBOM)

HaMpaBJICHHOCTD (TPO(HIIb)
VYnpaBneHue Ka4eCTBOM

®opma 00ydeHus: OuHast
I'on Habopa: 2022
O6mras TpynoeMkoctb: 5 3ET

Pacnpe;[e.ﬂeﬂne YaC0B JUCIMIUIMHLBI IO CEMeECTpamM

CemecTp 7

®opmMa KOHTPOJIS 3a4eT Hroro
Bun 3ansiTuit
Jleknun 14 14
JlaGopaTopHble
ITpakTnueckue 16 16
IIpomexyTouyHas arTecTanus 0,25 0,25
KonraktHas pabota 32,25 32,25
CamocrositenpHas padbora 147,75 147,75
KoHnTpoas
Hroro 180 180




Pabouyto mporpamMmmy coctaBui(u):

JIOIIEHT, IOLEHT, KaH[. 3koH. Hayk Ky3nenosa E.1O.
KaHJ. 3KOH. Hayk /lanunosa C.I1O.

(Oondicnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodei mporpaMMbl TUCIHUILIHHBL:

OtcyrcTBYyeT

Penensent

(doadicHocmy, yueHoe 36anue, cmenensb, Pamunus U.0.)

Pabouas mporpamMma nucnumuinabl coctaBieHa Ha ocHoBaHuu ®I'OC BO u yueOGHOro miana
HaIlpaBJICHUs [TOATOTOBKU 27.03.02 YupaBiaeHue KauecTBOM

Cpoxk aeiicTBusi pado4eil NporpaMmbl JUCUMILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acepanuum nncTUTyTa (PUHAHCOB, SKOHOMHUKH U yIpaBieHus (IpoToKoi 3acenanus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUNA TUCHUILIHHBI

Lenb ocBOEHUS TUCHMIUIMHBI - C(POPMUPOBATH y CTYACHTOB TEOPETUYECKUE 3HAHUS O
CpeacTBaXx M METOAaX, IPUMEHSAEMBIX Ul YIPABJICHHWS KayeCTBOM Ha MPEANPUATUU, H
NPaKTUYECKHE HABBIKH WX MPUMEHEHHUS JUIsl peIIeHHs] KOHKPETHBIX MPOU3BOICTBEHHBIX MPo0IeM
U 3a11a4.

2. Mecro nucuumiaunbl B cTpykrype OIIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AMCLUIUIMHA!
BceoOmiee ynpasnenue kauectBoM, COBpeMEHHBIE METO/IbI B YIIPABICHUU Kaue€CTBOM.

I[I/ICI_[I/IHJII/IHBI U IPaKTUKH, JJISI KOTOPBIX OCBOCHUC ,Z[aHHOI\/'I JUCHUITIIMHBI H€O6XO,Z[I/IMO KakK

npeamecteyromee: IIpoektupoBanue Npoaykuuu M yciayr, IIpOnM3BOACTBEHHBI MEHEIKMEHT,
[IpousBoacTBEHHAS IPAKTHKA (TIPEAIUTIIIOMHAS IPAKTHKA).

3. Ilnanupyemble pe3yJibTaThl 00y4eHH s

®opmupyeMbie U Nuaukaropsl
KOHTPOJINpYyeMble AOCTHKEHUS I[lnanupyemMble pe3yabTaThl
KOMIIeTeHIM U KOMIIeTeHIH o0y4eHust

(KO ¥ HANMECHOBAHUE)

(ko1 1 HAUMEHOBAHME)

[1K-4. Criocoben
aHaAJIM3UPOBATh 3aTpaThl,
norepu ot Ae(heKToB,
BBI3BIBAIOLINE YXY/IIEHUE
Ka4eCTBEHHBIX U
KOJINYECTBEHHBIX
IIOKa3aTesIed POAYKIINT
(ycnyr) Ha cTanuu
IPOM3BOJICTBA MPOIYKLIUU
Y OKa3aHUs yCIyr

[1K-4.6 CiocoGHOCTBIO
aHAJIM3UPOBATh 3aTparThl,
NoTepH OT Ae(PEKTOB,
BBI3BIBAIOLIHE YX Y IIIEHNE
Ka4eCTBEHHBIX U
KOJINYECTBEHHBIX
IoKas3aTeseu NpoayKIUuu
(ycnyr), Ha OCHOBE
NPUMEHEHHS HH)XEHEPHBIX
METOAMK YIpaBJICHUS
KayecTBOM

3HaTh: BUIBI 3aTpaT U NOTEPb OT
nedeKTOB Ha CTaauu TMPOU3BOJICTBA
MPOJYKIIMK U OKa3aHUs YCIIyT

YMeTh: MPUMCHSITh OCHOBHEIE
WHXCHEPHBIE METOJIUKH YIIPaBIICHUS
KauyeCcTBOM JUIS aHajou3a 3arpart,
noTepp OT JedeKTOB Ha CTaauu

MIPOU3BOJICTBA MPOTYKIIHH 51
OKa3aHHs yCIIyr
Bianers: CIIOCOOHOCTBIO

aHAIIM3UPOBATh 3aTPaThl, TOTEPH OT
ne(eKToB, BBHI3BIBAIOIINE YXYALICHHE
KaQUE€CTBCHHbBIX W KOJIMYCCTBCHHBIX
mokazaTene mpoaykuuu (yciayr) Ha
CTaguu MPOU3BOACTBA IMPOAYKIIMU U
OKa3aHWs  YCIyr, Ha  OCHOBE
MNPUMCHCHUS HHKCHCPHBIX MCTOIUK
YIIpaBJICHUS] KAY€CTBOM




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

DopMBbI TEKYLLET0

IpeIPUITHH

Bun . KOHTPOJISA
Monayab . HauMeHnoBanue TeM 3aHATHI Oonem,
(pasnen) y4eOHoit (yae6moii padoTI) Cemectp .. Banabl | UHTepakTuB, 4. | (HAHMMEHOBaHHUE
padoThI OLICHOYHOI'0
cpeacTBa)
1. O630p Jlekl KonuenryanbHble  OCHOBBI  YNpPAaBJICHUSA 7 2 - -
CPEICTB U KaueCTBOM
METOZI0B IIpl KoHuenryanbHple  OCHOBBI  YIIPAaBIICHUS 7 2 10 - Keiic-3agaun,
YIIpaBJICHUSA Ka4eCTBOM KPYTJIbI CTOJI
KaqecTBOM | [Ip2 KoHnuenryanpHple  OCHOBBI  YIpPaBJICHUS 7 2 10 - Keiic-3anaun,
Ka4ueCTBOM KPYIJIbIA CTOJ
Jlex2 Knaccudukanus cpeactB u MeTonOB 7 2 - -
yIpaBiIeHUS KaYeCTBOM
I1p3 Knaccudukanust cpeactB U METOJOB 7 2 10 - Keiic-3amaun,
YIPaBJICHUS Ka4€CTBOM KPYTJIBIM CTON
I1p4 Knaccudukanmust cpeactB U METOJOB 7 2 10 Keiic-3amaun,
YIPaBJICHUS KaY€CTBOM KPYTJIBIM CTON
Cp CamocrosiTenpHas padbora 7 74 - - -
2. Unxenepnsie | JIex3-4 O030p OCHOBHBIX HMH)XEHEPHBIX METOJUK 7 4 - -
METOJIUKHU ynpasienus kadectsoM (PPAP, SPC, MSA,
ynpasieHus | [Ip5 [IpoBenenue agHajn3a 0€30I1aCHOCTH 7 2 10 - Keiic-3amaua,
Ka4eCTBOM 00BeKTa (IToctpoenue JarpaMMbl KPYTJIbIA CTOJ
HcunkaBbr)
IIp6-8 [Ipumenenue meronosorun APQP nHa 7 2 10 - Keiic-3anauqa,
TIpeIPUSITHH KPYTJIbIA CTOJ
JIek5-6 NuxeHepHble  METOIMKHA  YNPABJICHUSA 7 2 - -
kauectBoM (FMEA, 8D)
[1p9-10 [Ipumenenne wmeroponorun FMEA Ha 7 2 10 - Keiic-3anaua,

KPYIJIbIA CTOJ




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monayab . HauMeHnoBanue TeM 3aHATHI Oo0nem,
(pasnen) y4eOHoit (yae6moii padoTI) Cemectp .. Bbanasl | UHTepakTuB, 4. | (HAHMMEHOBaHHUE
padoThI OLICHOYHOI'0
cpeacTBa)
IIp11-13 [Ipumenenue METOI0JIOTUU 8D Ha 7 10 - Keiic-3amaua,
NpeANnPUITHI KPYTJIBIM CTON
Jlex7 Merononorus «bepexnuBoe - -
[Ip14-15 |IlocTpoeHne KapThl 1IOTOKAa CO3AAHHUSA 2 10 - Keiic-3anaua,
LIEHHOCTH KPYIJIbIA CTOJ
IIpl6 Pa3paboTka craHmapTHOW OmNEparmOHHON 7 - - Keiic-3amaua
npoueaypst (COIT)
Jlex8 benumapkuHr 7 2 - -
[Ipl7 benumapkuHr 7 - - Keiic-3anaun,
KPYIJIBIA CTOJI,
Cp CamocrositenbHas paboTa 7 75,75 - - -
[Tpomexyrounas | [TA 7 0,25 - - WUTOTOBBIN TECT,
aTTeCTaIUs BOIPOCHI JJIS
MIPOMEKYTOUHOMN
aTTeCTalluu
[Tocemaemocts | Ilcin 7 10
Hroro:; 180 100




5. O6pa3oBare/ibHbIE TEXHOJIOTHH
C uenpt0 QopMupOBaHUA Y OOydYaOIMIMXCS KOMIETSHIIMH B ydeOHOM mpoliecce
HCIOJIB3YIOTCA TCXHOJIOTUN TPAAULIMOHHOT'O 06y‘-IeHI/I$I.

6. MeToanueckne YKazaHus Mo OCBOCHUIO NUCIHUIIJIMHBI

Bun yueOHbIX | OpraHu3zanus AesITeIbHOCTH CTYIeHTa
3aHATHHI
Jlekusa Hanucanus koHCIEKTa JICKIM: KPaTKO, CXEMAaTU4YHO, MOCJIEI0BATEIHLHO

(¢uKCcUpOBaTh OCHOBHBIE  IOJIOKEHHs, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHUs; TTOMeUYaTh BaXKHBIE MBICIH, BBIIEIATH KIIOYEBHIC CJIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATUH C MOMOIIBIO SHUIMKIONEIUN,
CIIOBapei, CIPaBOYHMKOB C BBIIUCHIBAHUEM TOJIKOBAHUNW B TETpalb.
OO003HaUUTh BOMPOCHL, TEPMHUHBI, MaTepHal, KOTOPBIH BHI3BIBAET
TPYOHOCTH, NMOMETUTh W MOMBITAThCS HANTH OTBET B PEKOMEHIyeMOMn
muteparype. Ecnm  camocTtosTenbHO He yhaercs pa3oOparbcsi B
MmaTtepuaie, HeoOXoauMo  chopMynupoBaThb BONPOC W 3a7aTh
MpernojaBaTelio Ha KOHCYIbTAllH, TPAKTUYECKOM 3aHATHH.

[IpakTrnueckue PabGora ¢ KOHCIEKTOM JEKIUH, MOATOTOBKAa OTBETOB K KOHTPOJIHHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKCT W3 HCTOYHWKAa W 1p.). IlpocnmymmBaHue ayauno- u
BHUJICO3aIMCEN 110 3aIaHHON TEME, pEIIeHUE, Keic-3a1ad 1 ap.

[TonroroBka K | [Ipu moAroToBke Kk 3a4eTy HEOOXOAUMO OPUEHTUPOBATHCS HA KOHCIEKTHI
3a4yeTy JIEKUUH, peKOMEHAYEMYIO JINTEPaTypy U JIp.

CAMOCTOATEJIBHAS PABOTA
CamocrodarenbHas paboTa crnocoOCTBYeT (GOPMHUPOBAHUIO AHATTUTHYECKOTO M TBOPUYECKOTO
MBIIIICHUS,, COBEPIICHCTBYET CHOCOOBI OpraHu3aliy y4eOHOW JesTeNbHOCTH, BOCIIHTHIBACT
IEJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B paboTe CTYJEHTOB, Pa3BUBACT Y
HHX HaBBIK 3aBEpIIAaTh HAYaTYIO paboTy.

Buowr camocmosmenvuou pabomol cmyoenmos:
MOBTOPEHHE MPOWIEHHOTO YIeOHOT0 MaTeprala, YTeHUE PEeKOMEHI0BAaHHOM JINTEPATYPHI,

2. momrotopka K mpaktmdeckuM 3amstmam  (JJII OYHOM M 3AOYHOUM ®OPMBI
OBYYEHUA);

pa60Ta C :-)JIeKTpOHHbIMI/I HUCTOYHHUKAMMH,
4. ToATOTOBKA K CIaue 3adeTa.

[—

(O8]

H3yuenue meopemuyeckoeo mamepuana orpenensercss pabodeil yueOHOW HpoOrpamMMoit
JUCLUIUIAHBI, BKJIIOYCHHBIMM B HEE KaJICHIAPHBIM IUIAHOM H3Y4YCHMs IHUCLUIUIMHBI U IEPEYHEM
JUTEPATyphl; PEKOMEHAYETCS IpU  MOArOTOBKE K  3aHATUSAM  IIOBTOPUTH  MaTepuall
MPEAMIECTBYIOMNUX TEM pabouero yueOHOro IiaHa, a TaKyKe MaTeprai IpeamecTBYIOMNX YIeOHbIX
JUCLUTUIMH, KOTOPBINA CITy>KUT 0230 H3ydaeMoro paszena JaHHON TUCIUIUIMHEIL.

IIpu noozomoske Kk Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3YyYHTh MaTe€pHaibl JIEKLUH,
PEKOMEH/IOBAaHHYIO JUTEepaTypy. M3ydeHHbII MaTepuan CleQyeT IpOAaHAJIU3UPOBATH B
COOTBETCTBUHU C IIJIAHOM 3aHATHS, 3aT€M IIPOBEPUTH CTEIIEHb YCBOCHUS COIAECPKAaHUS BOIIPOCOB.

Ilpu noocomoexe k 3auemy CIENYET PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB IS
HNOJArOTOBKM K HUTOIOBOMY KOHTPOJIIO 3HAaHUH Mo Kypcy. IIpu 3ToM HE0OXOOuMO YSCHUTBH CYTh
OCHOBHBIX NOHSTUN JUCLMILINHBL.

CamocrosarenbHass pa0oTa CTYIAEHTOB, MPEXKIE BCEro, 3aKIIOYAETC B H3YYEHUH
JUTEpaTyphl, JTOMOJTHSIONIEH MaTepuall, U3jaraeMblii B JEKIIMOHHON 4acTu Kypca. Heobxomumo



OBJIA/IETh HaBBIKAMU OHOIMOTpadHUuecKoro Moucka, B TOM 4YHCIe B ceTeBbIX MHTepHeT-pecypcax,
HAYYHUTHCSI COMOCTABIIATH PA3JIUYHBIC TOYKH 3PEHUS H OTIPEICISITh METO bl HCCIICIOBAHUH.

IIpeanonaraercs, 4YrO, MPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCSA C
PEKOMEHZIOBAaHHOW JIMTEpaTypoll M3 OCHOBHOTO CIHCKa, 3aTeM OOpaTHTCs K WMCTOYHHUKAM,
yKa3aHHBIM B OMOIHOrpaMuecKux CIHMCKAaX W3YUYEHHBIX KHUT, OCYIECTBHUT IMOUCK U KPUTHUYECKYIO
OIICHKY MaTepHalia Ha caiitax HTepHeT, coOepeT HeoOX0UMYI0 HH(OPMAITHIO.



7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Koxa konTposmpyemoi

HaumeHoBaHuUe
Cemectp KOMIIeTeHIMH (WIH ee
OI[€HOYHOT0 CpeaCcTBa
YacTH)
7 [1K-4 Tecmoesvie 3a0anus No 1-100 (umozoswiii mecm)

Kpyenwviii cmon no meme Ne [

Keitic-3a0auu no meme 1

Bonpocwt k 3auemy Ne 1-2, 16

Tecmoesvie 3a0anus N 101-200 (umoeosbwiii mecm)
Kpyaenvie cmonvt no memam Ne 3, 4, 6 (6onpocwr 1-10)
Keitic-3a0auu no memam 3, 4, 6

Bonpocwt k 3auemy Ne 10-13, 19-39

Tecmoesvie 3a0anus Ne 201-300 (umoeosbwiii mecm)
Kpyenwviii cmon no meme Ne 2

Keitic-3a0auu no meme 2

Bonpocwt k 3auemy Ne 3-8, 17-18

Tecmoesvie 3a0anus Ne 301-400 (umoeoswiii mecm)
Kpyenvuii cmon no meme Ne 6 (6onpocwvr 11-12)
Bonpocut k 3auemy Ne 43-44

Tecmoegvie 3a0anus Ne 401-500 (umoeosviii mecm)
Kpyanvii cmon no meme Ne 5

Ketic-3a0auu no meme 5

Bonpocut k 3auemy Ne 9, 15, 40-42

7.2. TunoBble 3aJaHUA WJIH MHbIE MATEPHAJIbI, He00X0TUMBbIE IJIA TEKYLIEro KOHTPOJIsI

7.2.1. TecToBble 32 1aHUs (MTOTOBBII TECT)
(HauMeHoBaHIUe OYEHOUHO20 CPedCmaa)

Tunossle NpuMepsbI 3a1aHUM

1. YTo U3 mepedrciIeHHOTO OTHOCHUTCS K Ka4eCTBY Ha HKCIUTYaTAl[MOHHOM CTaJHWM IMpolecca
(dbopMUPOBaHUS TOTPEOUTETHCKOTO Ka4eCcTBa:
a) KayecTBO, BBIPAKEHHOE KIMEHTAMU U BOCIIPUHATOE MPEANPUATHEM;
b) kadecTBO, peaTM30BaHHOE MIPH MOATOTOBKE MMPOU3BOJICTRA;
C) KayecTBO MPOU3BEIECHHOE;
d) xadecTBO peaTM30BaHHOE;

2. [lepeuncnure 1enw ynpaBleHUs Ka4€CTBOM MTPOTYKITHH:

a) CHCTEMaTHYeCKOe MPHUBEJICHUE YPOBHS KadecTBa MPOIYKIIMH K MOTPEOHOCTSAM pBIHKA, a
TaKKe IeJICHANPaBIEHHOE BO3/ICHCTBUE HA UX PA3BUTHE;

b) TexHoMOrHYEcKasi MOArOTOBKA MMPOU3BOJICTBA;

c) obecneueHHe KOHKYPEHTOCIIOCOOHOCTH TMpPOAYKUMH Ha BHYTPEHHEM M BHELIHEM
pBIHKAX;

d) mpodunakruka 6paka B MpPOU3BOJCTBE;

€) crenuagbHas MOArOTOBKA U MOBBINICHUE KBATM(DHUKAIIUKA PaOOTHUKOB,

KpaTKOC ONMMMCAHUE U PEIJIAMEHT BBIIMMOJTHCHUSA



1. TGCTHpOBaHI/Ie CTYACHTOB IMPOBOJUTCA COT'JIACHO nnaHa-rpaq)HKa OCBOCHUA JUCHUIIJINHBI.
2. TectupoBaHH€e CTYIEHTOB IPOBOAUTCA aBTOMATUYECKHU.

Kpurepun oneHku:
100 GansoB — CTYJEHT MPaBUIHLHO OTBETHII HA BCE TECTOBBIEC 3aIaHMSI.
bannel HauuCHAIOTCS ABTOMATHYECKH, TMPOMOPIMOHAIBLHO TPABWIBHO BBITIOJIHEHHBIM

TCCTOBBIM 3aJaHUSAM.

7.2.2. Keiic-3agaun

(HaumeHoBanue OYeHOUHO20 CPeoCcmsa)

Tunossle npuMepsbl 3a1aHUN

IIpakTnuyeckoe 3ansaTHe 1 mo Teme 1. KoHumentyajbHbIe OCHOBBLI YNPABJICHHUS
Ka4eCTBOM

Keiic-3agaua 1.
HOHCHI/ITC coz[epxcaHHe OCHOBHBIX TepMI/IHOB, OTHOCAIIUXCA K O6HaCTI/I ynpaBHeHI/ISI

Ka4dy€CTBOM.

Keiic-3apa4ya 2. AHaIM3 onpeaesieHN MOHATHA «KKAYeCTBO»

JlJis BBITIOTHEHMSI 3aJlaHUsl CIEAYeT UCIONIb30BaTh WH(pOpMaluio Tabmuiel 1. Pe3ynbraTe
aHaJM3a MpeACcTaBuTh 1Mo Gopme Tadbmuilsl 2. [lo 3aBepuieHnn pabOTH BBIIECTUTH HanboJiee EMKOE
orpezeneHrue 1 000CHOBaTh CBOE MHEHHE.

Ta6n1/1ua 1- I/ICXOI[HBIG JaHHBIC JJI4 BBIIIOJTHCHUS 3aJaHUs. 3BOJIIOI_[I/I$I MOHSITHN KaueCcTBa



AgpTop
QOPMYIHPOBKH

DopMyIHPOBKA ONpeIeIeHH KausCTEA

IInaTon
(3B zom3)

KagectEo — 310 COBOKVIIHOCTE OIIPEOCIICHHEIX CBOHCTE,
OTIHYAKITHY TAHHEIR OpeIMeT OT IPVTHX NPEeIMETOR TO-
I'o KE BHIA

ApucroTens Pazmrme Mesay npegeTaMH.
(3B moms) Huddepennuanns no IpHIHAKY «XOPOIIHH-TITOXOH
Jorx (17 8) KagsecTEo cocTaBIAeTCAa OCHOBHEIMH CEOHCTEAME, O0BEK-

THEHO IIPHCYVITHMH IIPeIneTan

Terene (198.)

Kagecteo ecte B ISPEYVIC OHEPeIb TORICCTBCHHAA C OEI-
THEM OINPEICICHHOCTE, TAK ITO HEWUTO MePpeCcTacT OBITE
TEM, ©ITO OHO €CTE, KOI'Ta OHO TePACT CEOC KaICCTBO

Kuraiickas Hepormmd. obozEaTaomnl KadsCTEO, COCTONT H3 IBVE
BepCHA 3IEMEHTOB — «PABHOBECHE» H JeHETH» (KadecTBO= pas-
HOBeCHe+ISHBIH), CAISI0BATENBHO, KATeCTEO TOMISCT-
BEHHO MIOHATHI) (BEICOKOKTACCHBINY . «10pOToi»
Iyxapt (1931r.) | Kagecreo EMeeT gpa acnekTa:

(OBeKTHEBHEIE EbI-IBH‘-IE{‘KHt" XAPAKTEPHCTHEH,
CvOBeKTHBHAR CTOPOHA. HACKOIBKD BLINE «XOPOLIAx

Hcuraea K.

Ka=ecteo, KoTopoe pealsHO VIOBISTBOPAST HOTPeOHTE-

(19507r1.) 1ei
Hacvpan s M. [lpurogsocTs 1719 HCIONB30BAHHA (COOTESTCTEHE HA3HA-
(1974r ) HEHHEO ).

KamectBo ecTs cTeneHs YAOBICTBOPEHHA HOI]JE‘E)I-ITE‘I‘H.
.I.'.U:[ PealH3alHE EatIcCTEA [IPOHIBOIHTCTIE JOTACH Va-
HaTh T]_JEGOB&HHFI HOT]_JE‘E)HIC:U{ H COeJIaTh CBOR MIPOIVE-
ITHED TAKOH, 9100l OHA VIORBICTBOPATIA 3THM IpeéOBaHH-
AM

TOCT 15467-79

KagecTtEo mpoIvEIHE — COBOKVIHOCTE CEOHCTE IPOIVE-
IIHH, 00YVCIOBIHEAKOIMINE €€ IPHIOIHOCTE YIOBISTEOPATE
ONpeIeIeHHEIS MTOTPS0HOCTH B COOTESTCTEHH C &¢ HazHAa-
EHHEM

MegavHapoIHEId
craggapt MCO
8402-86

KawecTBO — COBOKYIIHOCTE CBOMCTE H XapaKTEPHCTHR
TIPOIVEITHH HIH VCIVT, KOTOPEIe IPHIAKT HM COOC00-
HOCTE VIOBISTEOPATE OOVCIOBICHHEIS HIH [IPeINoIa-
TaeMEIE IOTPEOHOCTH

Tabnuua 2 — @opma 1 mpuMep BBHITOJTHEHHS 33 JaHHS

ABTOp OmpeneneHue ACTIEKT Ka4ecTBa, paCCMaTPUBAEMBIN B
OTIpEICTICHUH
ITnaton COBOKYITHOCTB OTIpE/ICIICHHBIX CBOICTB, KauecTBo kak oTiinume

OTJIMYAIONTUX MAHHBIA MPEAMET OT APYTHX
MIPEAMETOB TOT'O ke BUAA

KpaTlcoe OMUCAHUEC H PEIVIAMEHT BbINMOJHCHUSA

Nk W=

[TpoBepuTH COOTBETCTBHE PAOOTHI BHIITAHHOMY 33JaHHIO.

OI_IGHI/ITI: MMPaBUJIBHOCTH BBINTOJIHCHUA 3aIaHUA U BBIBO/IBI 110 pa60Te.
[IpoBepuTh MpaBMIIBHOCTH 0OPMIICHUS paOOTHI.

Hanwucars pekoMeHgauu no pe3yinbTaTaM BhIITOJTHEHHONW PaOOTHI.
BbicTaBUTH pe3ynbTaThl OICHKH.

Kpurepumn oneHku:
2 621.]1.]121 — 3a [IPAaBUJIbHOC BBIMIOJIHCHUC 3aIaHUA U apT'YMCHTHPOBAHHBIC BBIBObI

1 Gamn — 3a mpaBWJIbHOE BBHIMOJIHEHHE 3aJaHUsl 0€3 apryMEHTHPOBAHHBIX BBIBOJOB WM

BBIMIOJIHEHUE 3aIaHUS C OLIMOKAMU
0 GayIOB — 3a HEBBINMOJIHEHHE 3aJaHUSL.

7.2.3.

Kpvyriablii cToa




(HaumeHoBanue OYeHOYHO20 CPeoCmsa)

IIpakTnyeckoe 3ansiTHe 1 Ha Temy 1. «KoHumenrtyajJbHble OCHOBBI YINpPaBJICHUS
Ka4eCTBOM)

IlepevyeHb IMCKYCCHOHHBIX TeM /JIsl KPYIJIOrO CTOJIA:

1.OxoHOMHYECKOE COJEpXKAHUE KAaTeropud KayecTBa M €ro pojib B TMOBBILIEHUU
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIUHU U YCIIYT.

2. Ilponecc popmupoBaHUst HIOTPEOUTETHCKOTO KAY€CTBA B YCIOBUSX PHIHKA.

3. KauecTBO KaKk 0OBEKT yIIpaBICHUS.

KpaTkoe onucanue u perjiaMeHT BbINOJIHEHUS

1. OmpenenuTh cTereHb YCBOSHUS MaTepuana (CTYISHTh IPUBOIST TOBOBI, OObSICHEHNUS).

2. OLEHUTh OPUTHHAIIBHOCTD BBICKA3bIBaHUS (CTYJEHT KOHCTPYHUPYET HOBBIA CMBICI, HOBYIO
TIO3UITHIO).

3. OueHuTh WHIUMBUIYaJIbHBIH BKJAJ CTyJA€HTa B JHCKYCCUIO (CTYIEHT CTPOUT
KOHCTPYKTUBHBIN THAJIOT B MPOIIecce OOIICHHUS).

4. OnpenenuTh KauecTBO HU3JIOKEHUS MaTepuaia (CTYJEHT JIOTUYHO U YeTKO (popmynupyer
CBOU MBICIIN).

5. OueHuTh KOMMYHUKATUBHBIE YMEHHUSI (CTYACHT BIAJEET MpaBHJIAMU PEUYEBOI0 3THUKETA,
yMEET CIIyIIaTh U CIBIIIATh APYTUX, PEarupoBaTh Ha APYTUe€ MHEHHUS).

Kputepun onenkn:

2 Oamna - CTYAEHT aKTUBHO Y4YacTBYEeT B JUCKYCCHH, CBOM MBICIH apryMEHTHpPYET,
MOJIb3YETCS] COBPEMEHHOW HaYYHO JIEKCHUKOW, CBOOOHO OPHEHTUPYETCS B MPOOIEMATHKE TEMBI;

1 Gamn - CTYyOeHT ydacTBYeT B AMCKYCCHM, CBOM MBICIM CTapaercsi apryMEHTHpOBATh,
UCTIONBb3YeT HAYYHYIO JIEKCHKY, CBOOOJHO OpPHEHTUPYETCS B IMPOOJIEMAaTHKE TEMbI, OJHAKO HE
BCErZla CaMOCTOSITEIIEH B BBICKA3bIBAHUAX, MOKET ITOATHCS MBICIISIM BEAYLIETO;

0,5 6amna - CTyeHT y4acTBYeT B JMCKYCCHUHU, OTCYTCTBYET CUCTEMa HAy4YHBIX 3HAHUH, YTO
3aTpylHsAeT CBOOOJHO BBbICKa3aTh CBOM MBICIM IO paccMaTpuBaeMod mpobiaeme u
apryMEHTHUPOBATh;

0 6ayIoB - CTYAEHT HE y4acTBYET B JUCKYCCHUH.

7.3. OueHovHble CpeacTBa ISl MPOMEKYTOYHOH ATTECTAIIMM IO MTOraM OCBOCHHS
AUCHUTLTHHBI

7.3.1. Bonnpochl K NPOMEKYTOYHOM aTTecTaluu

Cemectp: 6
Ne
u/n Bonpocsl k 3auery
1. OCHOBHBIE OHSTHSI YIIPABJICHUSI KAYECTBOM
2. Poccuiickne moaxo/ibl K ynpaBieHHIO KaYeCTBOM
3. CyIIHOCTb CPEACTB YIPABJIECHUSI KAYECTBOM
4. [Tonxo/1bl K OIpeieIeHHIO METOA0B YIIPABICHHUS KAYECTBOM
5. Bomnpocel, Ha KOTOpbIe HEOOXOIUMO OTBETUTH MTPU BEIOOPE CPENICTB U METOJIOB
yIpaBieHUs] KaYeCTBOM
6. Knaccugukanus METo10B U CPEJICTB YIIPABJICHUS KAUeCTBOM




Bonpocsl k 3auery

n/n

7. CoBpeMEHHbIE METO/Ibl MEHEKMEHTA KaueCTBA

8. PacimmpenHnas kinaccuuKaIysi METOJJ0B yIIPaBJICHUS] KAYeCTBOM

9. [TocTpoenue kapThl MOTOKA CO3/IaHUSI IEHHOCTH

10. | beHumapkuHr

11. Ucrtopus nosisnenns meroga FMEA.

12. Otanbl pa3BUTHs U chepbl IpUMEHEHUsT OCHUYMapKUHTA.

13. | WHcTpyMeHTHI O€HUMApKUHTA.

14. OMBIT pOCCUUCKHX U 3apyOEKHBIX KOMIIAHUH TT0 MPUMEHEHUIO OCHYMApKUHTA.

15. | Kaiinzen — HenpepbIBHOE COBEPIICHCTBOBAHUE

16. | KauecTBO IpOIYKIIMK C TOUYKHU 3PEHUS MPOU3BOIUTEINS M IIOTPEOUTEIIS

17. | Kpurepuun BbIOOpa CpeaCTB U METOAOB YIPABICHHS KAYECTBOM

18. CtpykTypHO-GyHKIIMOHATBHAS CXeMa IMPUMEHEHUS CPEJICTB i METO/IOB yIIPABICHUS
KauyeCTBOM

19. | OO630p OCHOBHBIX MH)XEHEPHBIX METOAMK ympasieHus kauectBoM (PPAP, SPC, MSA,
FMEA, APQP, 8D)

20. | HuxenepHas meronuka ynpasiieHus kauectBoMm (PPAP)

21. | HmxenepHas MeTonuka yrpasiieHus kauecTBoM (SPC)

22. | WuxeHepHas MeTOJMKa ynpaBieHUs KauecTBoM (MSA)

23. | HmxenepHas meroanka ymnpasieHus kadecTBoM (FMEA)

24. | WuxenepHas METOIMKA yripaBiieHUus kauecTBoM (APQP)

25. | WwuxenepHas MeToiMKa yrpapiieHus kauecTBoM (8D)

26. Ucrtopus nosisnenns meroga FMEA.

27. | Mecto FMEA cpenu npyrux METOIOB yIIpaBJIEHHsI KAUECTBOM.

28. | IIpoBenenue FMEA KoHCTpyKUIHH.

29. | Ilposenenue FMEA npouecca.

30. Onenka nocTonHcTB U HepoctatkoB FMEA-MerTona.

31. | Ananu3 npumenennsi FMEA-meTona Ha pOCCUIUCKUX TPEATPUSTHSIX.

32. | Amnamus npumenenuss FMEA-MeToa Ha 3apyOexHBIX PEeIIPUSTHSIX.

33. OcHoBbl 8D-MeTona «CHUCTEMHOE UCKITIOUEHUE TTPOOIIEM .

34. | Mecto 8D-MeTo/1a ¥ €r0 NPUMEHSAEMOCTh B CUCTEME Kaue€CTBA NPEIITPUSITHIA.

35. O1neHKa JOCTOMHCTB U HeIocTaTKoB 8D-MeToa.

36. | Amnanus npuMeHeHus 8D-MeTo1a HA pOCCUMCKUX NPEITPUITHSIX.

37. | Amnanu3 npumeHneHus: 8D-MeToa Ha 3apyOEKHBIX MPEITPUATHSIX.

38. Otimnuust U cxonctsa FMEA u 8D metonos

39. | beHuMapKUHI KaK MHCTPYMEHT yIPaBJICHMsI KAU€CTBOM.

40. | Cucrema SC — texHosorus co3ganus 3pHeKTHBHOrO paboyero mecra

41. | Cucrema SMED — BricTpas nepeHanaaka 000pyJ0BaHuUs

42. | Cucrema TPM (Total Productive Maintenance) — BceoOmmii yxos1 3a 000py10BaHHEM

43. | CocraBieHue 0T4YeTa 0 pe3yJibTaTaM NPUMEHEHUSI KOPPEKTUPYIOIUX TEHCTBUI

44. | Hcnonb3oBaHME MaTEpHUAJIOB aHAIM3a NPUMEHEHHUS CPEACTB U METOAOB YIPABICHUS

KaueCTBOM JUIsl COCTaBIICHHsI OTYETa MO PE3yJIbTaTaM MPUMEHEHHS KOPPEKTHPYIOUIUX
NENCTBUN




7.3.2. Kputepuu 1 HOPMBbI OLlEHKH

d®opma
NnpoBeIeHUus
Cemectp . Kpurepun u HOpMbI OLIEHKH
NMPOMEKYTOUHOI
aTTecTanuu
7 3a4deT (1o CryaenTt HaOpan ot 55 mo 100 6amioB
«3a4TEHOY .
HAKOIIUTCIIbHOMY 110 HAKONMHUTCIIbHOMY PCUTHUHTY
pEUTHHTY) Crynent HaOpan 54 u MmeHee OaJlIOB
«HE 3aUTEHO» o
10 HAKOIUTEJIbHOMY PEUTHHTY




8. YueOHO-MeTOAMYecKOe U MH(POPMAIIMOHHOE o0eceYeHre JUCHMIITIMHBI

8.1. O0s13aTesibHAA IUTEpPaTYypa

Tun (yueOHunk, yuedHoe

e ABTOpBI, COCTABUTEJIH 3arnaBue (3aroji0BoK) nocoowue, yedno- T'ox n3panua Kosmuecrso B Hay4Hok
n/n ’ MeToAn4YecKoe nmocooue, oudamnorexke / HammenoBanue 9bC
MPAKTHUKYM, IP.)
1 | Apucros O. B. YnpasieHue Ka4eCTBOM y4eOHUK 2020 OBC «ZNANIUM.COM»
2 | Jleonos O. A. YnpaBieHue Ka4eCTBOM y4eOHHK 2020 ObC «Jlanby»
3 | Boponmona H. B. Cpenctsa u METOJIbI | Y4€OHO-METOIUYECKOE 2017 3BC «IPRbooks»

yIpaBJIeHUs] KAYeCTBOM

mocooue

8.2. /lonoqiHuTEILHAS JIUTEPATypPa

Tun (yueOHunk, yuedHoe

Ne ABTOpBI, COCTABUTEIH 3ar;iaBue (3aroJi0BOK) 10COOHeE, y4eOHO- I'ox u3panus Komuectso b nayunoi
n/n ’ MeToAn4YecKoe nmocooue, oudamnorexke / HammenoBanue 9bC
NMPAKTUKYM, IP.)
1 | Epmos A. K. YnpaBieHne Ka4ecCTBOM yuebHoe rnocobue 2016 3BC «IPRbooks»
2 | Penpko JI. A. Craructudeckue METO/IbI | MPAKTHKYM, y4eOHOE 2016 OBC «IPRbooks»
KOHTPOJIS] KauecTBa nocobue
3 | Boiinep M. NHcTpyMeHTBI OEPEKITUBOTO | MUHU-PYKOBOJCTBO 2019 OBC «IPRbooks»

MIPOU3BOJICTBA




8.3. Ilepeuennr mpodeccHoHAJBHBIX 0a3 JAHHBIX M MH(OPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

MuHUCTEPCTBO MPOMBILUIEHHOCTH W Toproiu Poccuiickoit denepanun [DaeKTpOHHBIN
pecypc]: obunmanbHpii cailT. — Pesxum moctyma: http:/minpromtorg.gov.ru/.

QenepanbHas  cayx0a  rocylapCTBEHHOW — CTAaTHCTUKUA  [DJEKTPOHHBIM  pecypcl:
ounmanbHeli caift. — Pexxum nocryna: http:/www.gks.ru.

@denepalibHOE areHTCTBO MO TEXHUYECKOMY peryiupoBaHuio u merposioruu (Poccrangapr)
[DneKTpOHHBIN pecypcl: oduIaIbLHBIN CaWT. — Pexxum JOCTyma:
https://www.gost.ru/portal/gost.

WebofScience [DnekTpoHHBIN pecypc|: MyIbTHIWCHUIUIMHApHAs pedepaTuBHas 0asa
nanubix. —  Philadelphia:  ClarivateAnalitics, 2016—. — Pexum  nmocryma:
apps.webofknowledge.com. — 3aru. ¢ skpana. — fI3. pyc., aHrI.

Scopus [DnexTponHBI pecypc]| : pedepatuBHas 6a3za mganHbIX. — Netherlands: Elsevier,
2004. Pexxum poctytma : scopus.com. — 3aril. ¢ 3kpaHa. — 3. pyc., aHrI.

Elibrary [DnexTpoHHBI pecypc]| : HayuyHas 3JeKTpoHHas O6ubnuoreka. - Mocksa : HOB,
2000. Pexum noctyna : elibrary.ru. - 3arin. ¢ sxkpana. — 3. pyc., aHr.

8.4. [lepeuenb mporpaMMHOro odecrneyeHust

Ne Hanmenopanue IO PexBU3HUTHI norms?pa

n/n (mara, HOMep, CPOK NeMCTBUA)

1 Office Standart Horoop Ne 690 or 19.05.2015r., cpok neucTBusi -
0ecCpovHO

2 | Windows HoroBop Ne 690 or 19.05.2015r., cpok neWcTBus -
OeccpovHo;
Horosop Ne 727 or 20.07.2016r., cpox neucTBusi -
0ecCpovYHO

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbLHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM /IS OCYIIECTBJICHUSI

00pa3oBaTeIbHOI0 MpoIecca 1o JUCIHUILINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpPHii, MACTEPCKHUX U

Ne APp. 00bEKTOB /1JIsl IPOBeIeHUs
. IlepeyeHb 0OCHOBHOIO 000PY10BAHMS
I/ | MPaKTHYeCKHX U JJA00PAaTOPHBIX 3aHATHIA,
NMOMelIeHUH IJIfl CAMOCTOATEILHOM
padoThl o0yuawmuxcst (HOMep ayAUTOPHM)
VYyeOnast ayautopuss g npoBeneHus | CTobl YUEHUYECKUE JIBYXMECTHBIE
3aHATHHA  JIGKIIMOHHOTO  Tuma. YueOHas | (MOHOOJIOK), CTOJ YUCHUYECKUHN
aymquTOpUs  JUIsl  TIPOBEIEHUS  3aHSATHH | IBYXMECTHBIN , CTOJ MpPEnoaaBaTeIbCKUi,
CEMHHAPCKOTo TUNa. YueOHas ayIuTopus Ui | CTYI MPENno/1aBaTeNIbCKUM, JIOCKa
| | KYPCOBOTO MPOCKTHPOBAHHS (BBITIOJTHEHUS | ayUTOPHAS (MenoBas), Kadenapa,
KypCOBBIX DPaboT). YueOHas ayquTopus AJs | MPOEKTOP, IKpaH.; KOMIBIOTEP.
MPOBEJCHUS TPYNIOBBIX M WHIUBUAYAIbHBIX
KOHCYNbTallMil. YueOHas ayautopus s
MPOBEJCHUS 3aHITUNA TEKYUIEro KOHTPOJS U
npoMexyTouHoil arrectanuu (C-801)
2 | Yuyebnas aymutopuss sl mposeneHust | CTONbl yueHHYECKHE JBYXMECTHBIE, CTOJ



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost
http://www.apps.webofknowledge.com/

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne APp. 00bEKTOB /1JIsl IPOBeIeHUS
. ITepeyeHb OCHOBHOTO 000PYAOBAHMA
I/l | NPaKTHYeCKHX U JJA00PAaTOPHBIX 3aHATHIA,
NMOMelIeHU IJIfl CAMOCTOATEILHOM
padoThl o0yuawmuxcst (HOMep ayAUTOPHM)
3aHATUN  JICKIMOHHOTO  THMA. Y4eOHas | mpernoaBaTelbCKui, CTYyJ
ayIuToOpHUs I [IPOBEICHUS 3aHATHUN | IPENOJABATENILCKUM , JOCKa ayIUTOpPHAs
CEMHUHAPCKOTo TUMA. Y4ueOHas ayuTopus ais | (MeIoBas) , TpuOyHa, CTYJIbS
KYpCOBOTO TMPOEKTUPOBAHUS (BBIIOJIHEHUS | yYEHUUYECKHE, MIPOEKTOP, 9KpaH;
KYpPCOBBIX PaboT). YueOHas ayauTopusi IS | KOMIBIOTED, KATIO3H
MNPpOBCACHUA T'PYHIIOBBIX U MHAWBUAYAJIbHBIX
KOHCYNbTAIllUi. Yd4eOHas ayauTopust Jyist
IMPOBCACHUA 3aHATUU TCKYLICTO KOHTPOJIA U
npomexxyrounout arrectanuu (C-701)
Komnerotrepnsiii  knacc. Ilomemenue st | Ctossl YYECHUYECKUE, CTYJIbs
CaMOCTOATEJIbHOM paboTHI. Vuebnas | yaennueckue, IIK ¢ BbIxomoM B ceTh
aynmuToOpus I HpoBeAcHUS  3aHATHM | IHTEpHeT.
CEMHHApPCKOro Tumna. YuyeOHas ayIuTopus is
3 KypCOBOTO IPOEKTHUPOBAaHUS (BBIIOJHEHUS

KYpPCOBBIX PaboT). YueOHas ayauTopust IJis
MPOBCACHUA TI'PYHIIOBBIX U MHAWBUAYAJbHBIX
KOHCYNbTAllui. Yd4eOHas ayauTopust Jyist
MMPpOBCACHUA 3aHATHHI TCKYIICTO KOHTPOJIA U
npomexxyrounou arrectanuu (I'-401)




	РАБОЧАЯ ПРОГРАММА ДИСЦИПЛИНЫ
	доцент, доцент, канд. экон. наук Кузнецова Е.Ю.
	канд. экон. наук Данилова С.Ю.
	(должность, ученое звание, степень, Фамилия И.О.)
	Рецензирование рабочей программы дисциплины:
	(должность, ученое звание, степень, Фамилия И.О.)
	Рабочая программа дисциплины составлена на основании ФГОС ВО и учебного плана направления подготовки ____27.03.02 Управление качеством__________________________
	Срок действия рабочей программы дисциплины до «26» августа 2026 г.
	 Федеральное агентство по техническому регулированию и метрологии (Росстандарт) [Электронный ресурс]: официальный сайт. – Режим доступа: https://www.gost.ru/portal/gost.
	 WebofScience [Электронный ресурс]: мультидисциплинарная реферативная база данных. – Philadelphia: ClarivateAnalitics, 2016–. – Режим доступа: apps.webofknowledge.com. – Загл. с экрана. – Яз. рус., англ.

		2023-01-31T14:26:16+0400
	ФГБОУ ВО "ТОЛЬЯТТИНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ", ТОЛЬЯТТИНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ, ТГУ




