MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30BAHNM S POCCUMCKOM ®EJEPAITN
denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BBICIIETO 00pa30BaHUs
«TONBATTUHCKNNA TOCYTAPCTBEHHBIA YHUBEPCUTET»

AOKYMEHT NOAMUCAH
3NEKTPOHHOM NOANMUCHIO

b1.B.JIB.05.01

(unoekc oucyuniumsl)

Ceptudukat: 017804780049AF848E43F1EC2D4B4CC120
Brnapeneu: Mckockos Makcum Onerosuy
[AevicteuteneH: ¢ 10.11.2022 go 10.11.2023

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

NHXMHUPHHT KaYecTBa
(HauMeHo8aHUe OUCYUNIUHDBL)

10 HaIIPaBJICHUIO MMOATOTOBKH
27.03.02 «YnpaBiieHUE KaueCTBOM)

HaMpaBJICHHOCTD (TPO(HIIb)
VYnpaBneHue Ka4eCTBOM

®opma 00ydeHus: OuHast
I'on Habopa: 2022
O6mras TpynoeMkoctb: 5 3ET

Pacnpe;[e.ﬂeﬂne YaC0B JUCIMIUIMHLBI IO CEMeECTpamM

CemecTp 6

®opmMa KOHTPOJIS 3a4eT Hroro
Bun 3ansiTuit
Jleknun 16 16
JlaGopaTopHble
ITpakTnueckue 16 16
IIpomexyTouyHas arTecTanus 0,25 0,25
KonraktHas pabota 32,25 32,25
CamocrositenpHas padbora 147,75 147,75
KoHnTpoas
Hroro 180 180




Pabouyto mporpamMmmy coctaBui(u):

JIOLIEHT, TOLEHT, KaHJ. 9KOH. Hayk Ky3nenosa E.1O.

(doadicHocmy, yueHoe 36anue, cmenensb, Pamunus U.0.)

Penen3upoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Penienzent

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma nucuuIuInHbl coctaBieHa Ha ocHoBanuu @I'OC BO u yueOHoro miana
HaIpaBJICHUS MOJTOTOBKU 27.03.02 YupasieHHue KQUeCTBOM

Cpok peiicTBus pado4eil mporpaMMbl AUCHMILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu mHCTUTYTa (DMHAHCOB, SKOHOMHKHU M yMpaBlieHHs (TPOTOKOJI 3acemanus Ne 1
ot 26.08.2021).



1. Ilean ocBOEHUNA TUCHUILIHHBI

HGHB OCBOCHUA AUCHUILIMHBI - (bOpMI/IpOBaHI/Ie Y CTYACHTOB CIIOCOOHOCTH HCIIOJIb30BaTh
3HaHUA U YMCHUA B obnactu WHXXUHHUPHUHTa Ka4CCTBA.

2. Mecro nucuumiaunbl B cTpykrype OIIOIT BO
JIMCUMIUIMHBL ¥ TIPAaKTUKHU, Ha OCBOEGHHUU KOTOPBIX Oaszupyercss [aHHas IUCUUIUIMHA:
YHpaBHeHHG MMPOU3BOACTBCHHBIMHU ITPOLCCCAMU, COBpeMGHHBIe MCTOJbI B YIPABJICHUN KAa4YCCTBOM,
[IpoexTupoBaHue MPOTYKIIUU U YCIIYT.
JIMCUMIUTMHBL U TPAKTHKH, ISl KOTOPBIX OCBOCHHE JAHHOW JAMCUHUILIMHBI HEOOXOAUMO KaK

npenmecTytomee: IIpous3BoacTBeHHAs TpakTHKa (MPEAIUIUIOMHAs MPAaKTUKA), BeImyckHas
KBaTH(UKAIIMOHHAS paboTa.

3. [Inanupyemble pe3yJbTaThl 00yUeHHs

dDopmupyeMbIe H Nuaukaropsl
KOHTPOJIHpYeMbIe AOCTH/KEHHU S IInanupyemble pe3yibTaThl
KOMITETEHIM U KOMITeTEeH Il o0y4eHuUs

(K01 1 HANMEHOBAHUE)

(Ko 1 HAMMEHOBAHUE)

[1K-2. Cnocoben
pa3pabarbIBathb,
aHAIU3UPOBATH
KOPPEKTHPYIOIIHE
JIEUCTBUS MO YCTPAHEHUIO
nedeKTOB, MOTEPD,
BBI3BIBAIOIINX YXYILICHHE
KaueCTBCHHBIX U
KOJIMYECTBEHHBIX
IIOKa3aTesIed POAYKIINT
(ycnyr) Ha cTaguu
IPOM3BOJICTBA MPOIYKLIUHU
U OKa3aHUs yCIyr

[1K-2.1 Cnoco6HOCTH
pa3pabarbIBaTh,
aHaAJIM3UPOBATh
KOPPEKTHUPYIOILIHE
JEUCTBUSA 10 YCTPAHECHHIO
NeEeKTOB, MOTEPb,
BBI3bIBAIONINX YXYIIICHHE
KaueCTBEHHBIX U
KOJIMYECTBEHHBIX
IoKas3aTese NpoayKIUuu

3HaTh: BUABI 1€(EKTOB, IOTEPD,
BBI3BIBAIOIINX YXYILICHUE
KA4ECTBEHHBIX U KOJUYECTBEHHBIX
IIOKa3aTese NpoayKIUuu

YMeTh: IPOBOJIUTH OLIEHKY
Ne(EKTOB, MMOTEPh, BHI3LIBAIOIINX
YXY/IICHUE KAaU€CTBEHHBIX U
KOJIMYECTBCHHBIX ITOKa3aTeaeh

MIPOTYKITHH

BrnageTs: HaBbIKaMu IPOBEICHUS
OIICHKH Ne(hEeKTOB, MMOTEPh,
BBI3BIBAIOIINX YXYIIICHUE
KAaYeCTBEHHBIX 1 KOJIMYECTBECHHBIX
IIOKa3aTese NpoayKIUU




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

Bu DopMBbI TEKYLLET0
Monayab o HaumeHoBaHue TeM 3aHATHI KOHTPOJIA
yueOHoit N Cemectp | O0beM, u.| Bbanabsl |HMHTEpakTHB, 4,
(pa3nen) A60TEI (y4eOHoii paboThI) (HauMeHOBaHUe
p OLIEHOYHOI0 CPeACTBA)
1. Jlex Tema 1. OCHOBBI MHKUHUPHUHTA KaY€CTBa 6 2 - -
HNuxunupun K o
I KayeCcTBa IT 6 D) 15 ; Pyrjbid CTOJ, TCCT,
p Kelc-3amaga
Cp 6 25 - -
Jlex Tema 2. UHXXUHUPUHT KaueCcTBa HA OCHOBE 6 2 - -
Tlp CTATUCTUYECKOIO aHaIu3a 6 5 15 ; Kpyrusrii cron, Tecr,
C 3 55 Kelc-3a1ada
p - -
Jlex Tema 3. OnTuManbHOE NPOESKTUPOBAHUE KAK 6 2 - -
Tlp TEXHHKA Ka4yeCTBA 6 ) 15 B Kpyrusrii cron, Tecr,
. 7 75 Kelc-3a1ada
p - -
Jlex Tema 4. PoGacTHOE POESKTUPOBAHKE 6 2 - -
Mp 6 5 15 } Kpyrasiii cTon, Tecr,
Kelc-3a1ada
Cp 6 25 - -
Jlex Tema 5. CtpyktypupoBanue GyHKIIHHA 6 2 - -
Tlp KaueCcTBa 6 D) 15 R Kpyrasiii cron, Tecr,
Cp 6 75 Kelc-3a1ada
Jlex Tema 6. @yHKIMS TOTEPh KaueCcTBa 6 2 - -
Tp 6 2 15 3 Kpyrastii cTo, Tecr,
C g 3075 Kelc-3amaya
p s - -




[TpomexyTo ITA 6 0,25
YHas
aTTecTanus
ITocemaemo Icy 6 10
CTh
HUroro: 180 100




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

B kxypce «MHXHUHUPHHI KaueCTBa» UCIOJIB3YIOTCS TPAAUIMOHHbBIE TEXHOJIOIMHU OOYYEHHUSI.
Mertonbl 00yueHus: HarIAqHOE, CII0BECHOE, KOHCIIEKTUPOBAHUE, KEWC-METOI.

6. Meronuyeckue yKa3aHUs M0 OCBOECHUIO JUCIUILIHHBI

W3ydyenne aucummiuHbel «HXUHUPUHT KadyecTBa» MpeAycCMaTpUBAaeT YTEHHE JIEKIHi,
MPOBCACHUC IMPAKTUYCCKUX BaHHTHﬁ, CaMOCTOATCIIBHOC H3YUCHUC CHGLIHaHBHOﬁ JIMTCPATYpPhI 1O
BOIPOCaM MPOrPaMMbl, MOATOTOBKY JHMCKYCCHOHHBIX BOIPOCOB K KPYIJIBIM CTOJNAaM, a TakKXke
BBITIOJIHEHHE 3aJIaHUI U3 COOTBETCTBYIOLLIETO TPAKTUKYMA.

Ha nexuusix u3y4arorcsi TEOpEeTUUECKHUE U METOIUYECKUE OCHOBBI, PACKPBIBAIOIINE OCHOBBI
WHXXUHUPHUHIAa KAYCCTBA.

B xone nekumii packpbIBalOTCS OCHOBHBIE BOIIPOCHI B paMKax pPacCMaTpUBAEMON TEMBI,
ACJIA0TCA aKIICHTHI Ha HaH60nee CJIOKHBIC W HMHTCPCCHBIC IMOJIOKCHUA HM3y4acMOro marcpuaiia,
KOTOpBIE€ JOKHBI OBITH MPUHATHI 00y4YaloIIMMUCSA BO BHHMaHue. MaTepuaibl JIEKIUH SBISIOTCS
OCHOBOM JJIs1 ITIOATOTOBKH 06y11a10m1/1xc;1 K IPAKTUYCCKUM 3aHATHUAM U DK3aMCHY.

Ha npakTudeckux 3aHATHSIX MPOBOAUTCS 00CYXIEHUE AUCKYCCHOHHBIX BOIIPOCOB B PaMKax
KPYIJIBIX CTOJIOB, TEKYIIEE TECTHPOBAHUE, MPEIIAraloTcs K peuieHuro Kerc-3amaHus. OCHOBHOMU
HOCJIBKO  MMPAKTUYCCKUX 3QHSATHI  SBIISIETCS KOHTpPOJIb 3a CTCICHBIO YCBOCHHA HpOﬁHGHHOI‘O
MaTepuaia.

CaMocTosTensHast pa60Ta BKJIIOYACT HM3YUCHUC W KOHCIICKTUPOBAHUC HOHOHHHTGHBHOﬁ n
METOUYECKON JTUTEepaTyphl, 3aKOHOAATEIbHBIX U HOPMAaTUBHBIX aKTOB.



7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Koxa konTposmpyemoi

HaunmenoBanue
Cemectp KOMIIeTeHIMH (WIH ee
OILIEHOYHOI0 CPeICTBA
YacTH)
6 TIK-2 Keiic-3a0anus k memam 1-6

Tecmosvie 3a0anus k memam 1-6
Bonpocul k sxzameny NeNe 1-60
Kpyenouii cmon (memor NoNe [1-6)

7.2. TunoBble 3aJaHUA WU MHbIE MATEPHAJIbI, HE00X0TUMBbIE JIA TEKYLIEro KOHTPOJIsI

7.2.1. TecTOoBLIE 3a1aHUHA

(HaumenosaHue OYeHOUHO20 cpeocmea)

Tunosbie NPUMeEPLI TECTOBLIX 3aJaHUH

1. ba3zoBoe kauecTBO — 3TO:

a) COBOKYITHOCTh T€X MapaMeTpOB KayecTBa MPOAYKTa, HATMYKE KOTOPHIX MOTPEOUTEIH
CUYMTACT 00sA3aTCIIbHBIM

b) COBOKYIMHOCTH MOKa3aTeNei KauyecTBa, MPEICTABISIONINE COO0M TEXHUUECKUE 1
(G yHKIIMOHATBHBIC XapaKTEPUCTUKHI

C) IrpyIia nmapameTpoB, MPEeACTABIAIONMIAs A1 MOTPEOUTENST HEOKUTAHHBIE LICHHOCTH
peyIaraeMoro eMy MpoayKTa, O HATMYUU KOTOPBIX MOXKHO TOJIBKO MEUTaTh, HE MPEAToIaras 1axe
0 BO3MOXHOCTHU UX MPAKTHUECKON peaan3alnuu

2. Ilepeuncnure XxapakKTepUCTUKHN KauyeCTBa:

a) JOJHKHA MMPUHUMATH JIIO0BIC 3HAYCHUS

b) momkHa OBITh AATUTUBHOU

C) JOJKHA OBITH HEMPEpPhIBHA

d) nmomkHa OBITH JIETKO U3MEpUMa

€) JOJKHA OBITh KOJTMYECTBEHHO HUCUUCIICHHOM

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHUS

1. [TpoBecTu TeCTUpPOBAHUE CTYJEHTOB COTJIACHO IJIaHA-Tpa(uKa OCBOCHUS JUCITUTIIIUHBI.
2. O1IeHUTh KOJIUYECTBO MPABUIIbHBIX OTBETOB.

3. BeICTaBUTH pe3yiIbTaThl TECTUPOBAHUS.

Kpurepumn oneHku:

«otanaHo» oT 80% 10 100% BepHBIX OTBETOB

«xopouio» ot 60% 10 79% BepHBIX OTBETOB
«ynoBaeTBopuTeNbHO» 0T 40% 10 59% BEpHBIX OTBETOB
«HEYJOBJIETBOPUTEIBHO» 39 % U MeHee BEPHBIX OTBETOB.




7.2.2. Kpyrablii cToa

(Haumenosanue OYeHoUHO20 cpeocmea)

IIpakTuyeckoe 3ansiTue 1 no teme 1 «OCHOBBI MHXKHHUPHHIA KAYeCTBA

9.2.1. IlepeyeHb OMCKYCCHOHHBIX TeM /ISl KPYIJIOro crojia mo Teme «OCHOBBI
WHKHHUPHHTA KAYeCTBa):

1. CyniHoCTh MHXXKMHUPHUHTA Ka4eCTBA.

2. Merononoruueckasi OCHOBa MHXXMHUPUHTA Ka4€CTBA.

3. IlpyHUMIIBI MH)KUHUPUHTA KAa4eCTBA.

4. Buabpl UH)XUHUPUHTOBBIX YCIIYT.

5. CTpyKTypa MHKUHUPHUHTA.

Kparkoe onucanue u persJiaMeHT BbINOJTHEHHS
1. OmnpenenuTs CTENEHb YCBOGHMsS MaTepuayia (CTYAEHTbl IPUBOIAT JOBOJBI,

O0OBSICHEHUS).

2. OLEHNUTh OPUTMHAIBHOCTD BBICKA3bIBaHUS (CTYJEHT KOHCTPYHUPYET HOBBIA CMBICI, HOBYIO
TIO3UITHIO).

3. OueHuTh UWHAMBHUIYalbHbIM BKIaJ CTYAEHTa B JUCKYCCHIO (CTYAEHT CTPOUT
KOHCTPYKTUBHBIN AUAJIOT B IIpOIecce OOIIEHHS).

4. OnpenenuTs Ka4eCTBO M3JIOKEHUS MaTepHaia (CTYAEHT JIOTUYHO U YETKO (GOpMYIHUpYeT
CBOU MBICIIN).

5. OueHnTh KOMMYHUKATUBHBIE YMEHUs (CTYACHT BIaJieeT NPaBUIAMU PEUEBOrO TUKETA,
yYMEET CIylaTh U CbIIIATh IPYIUX, pearupoBaTh Ha IPYrue MHEHUS).

Kpurtepun onenkn:

- OLICHKA «OTJIMYHO» BBICTABIIAETCS CTYIEHTY, €CJIM OH aKTUBHO y4acTBYET B JUCKYCCHH,
CBOM MBICIM apPryMEHTHPYET, TOJb3yeTCs] COBPEMEHHOW HAay4YHOM JIEKCHKOW, CBOOOTHO
OpPHUEHTHUPYETCA B IPOOIEMATUKE TEMBI,

- OIICHKA «XO0POMI0» BBICTABJIACTCA CTYACHTY, CCJIU OH YUYaCTBYCT B JUCKYCCUH, CBOU MBICIIN
CTapaeTcsi apryMeHTHpOBATh, HCIOJIb3YeT HAYyYHYIO JIEKCUKY, CBOOOJHO OPHEHTHpYETCS B
HpO6HeMaTI/IKe TCEMBI, OJHAKO HC BCCraa CaMOCTOATCICH B BBICKA3BIBAHUAX, MOXCT II0JaThCs
MBICIISIM BEAYIIETO;

- OICHKA «YJAOBJICTBOPUTCIBbHO» BBICTABJISICTCA CTYACHTY, €CJIM OH YU4AaCTBYCT B JUCKYCCHH,
OTCYTCTBYET CHUCTEMa HAy4yHbIX 3HAHWMH, YTO 3aTPyAHSAET CBOOOJHO BBICKA3aTh CBOM MBICIH IIO
paccMaTtpuBaeMoi podJieMe U apryMeHTHPOBATh;

OLICHKA «HEYJIOBJICTBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM OH HE Yy4YacTBYeT B
JUCKYCCHH.

7.2.3. Keilic-3aganus

(Haumenosanue OYeHoUHO20 cpeocmea)

TunoBble npuMepsI 32124

IIpakTnyeckoe 3ansiTre 1 no Teme 1 «OCHOBBI HHAKHHUPHHIA KA4eCTBA)

Keiic-3ananue 1.

OO6ocHy#Te 11e71ec000pa3HOCTh MPUMEHEHHSI METO/IOB MH)KUHUPUHTA Ka4eCTBa B MPAKTHUYECKOU
JeATenbHOCTH npeanpusTust. OTBET MPEACTaBUTh B BUIIE Acce 00heMOM 5-7 cTpanmil. B kauecTBe 0ObekTa
HCCIIE/IOBAHUSI MOXKET BBICTYIIATh MPEATIPUSITHE, HA KOTOPOM CTY/AEHT ITPOXOMIT MPAKTUKY UK paboTaeT.



KpaTkoe onucanue u perjiaMeHT BbINOJIHEHHUS

[TpoBepuTH COOTBETCTBHE PAOOTHI BHIITAHHOMY 33JaHHIO.

OI_IGHI/ITI: MMPaBUJIbHOCTH BBIMTOJIHCHUA 3aIaHUA U BBIBO/EBI 110 pa60Te.
[IpoBepuTh MpaBMIIBHOCTH 0OPMIICHUS paOOTHI.

Hanwucars pekoMeHgauu no pe3yinbTaTaM BhIIIOJTHEHHONW PaOOTHI.
BbicTaBUTH pe3ynbTaThl OI[CHKH.

Nk W=

Kpurepumn oneHku:
«3a4TEHO» - CTYACHT JEMOHCTPUPYET IIOJTHOE OBJAJICHHUE COACpXKAHUEM Y4eOHOro

MaTepuaia, BllaJieeT MOHATUHHBIM alapaToM; YMEET CBS3bIBaTh TEOPHUIO C MPAKTHKOM, peliarh
MPAKTUYECKHE 3a/1a4¥, 000CHOBBIBATH CBOM CYKJICHUS; TPAMOTHO, JIOTHYHO M3JIaraeT OTBET;

«HE 3a4TCHO» - CTYJICHT JOMYCTUJI OoJiee ABYX IpyObIX OMIMOOK JIMOO TPeX HETOYHOCTEH, HE

cMor chopMyIUpOBaTh 00OCHOBAHHBIE M I0KA3aTeIbHBIC BRIBOJIBI O MPOICTaHHON paboTe.

7.3. OneHoYHbIe CpeaCcTBAa JIs NMPOMEXKYTOYHOH ATTECTAUMM IO WUTOraM OCBOEHMS

JMUCIUILIHHBI

7.3.1. Bonpochl K NpOMeKYTOYHOM aTTecTaluu

Cemectp: 6

Ne Bonpocsl k 3k3aMeny

n/n

1. | Pa3BepThiBaHue QyHKINHU KauecTBa. MHXXMHUPUHT KayecTBa.

2. | OnTuMabHOE MPOECKTUPOBAHUE KAK TEXHUKA Ka4yeCTBa.

3. | SAAnonckas merogonorus QFD.

4. | Cytb poOaCTHOTO MTPOCKTUPOBAHUSI.

5. | KimroueBble aneMeHnTsl 1 HHCTpYMeHThI QFD.

6. | Ompenenenue peMTHHTa BAXKHOCTH TPOAYKIIUH [l HOTPEOUTENS.

7. MeTo1b1 TOCTPOCHMST TOMUKA KaueCTBa.

8. | Coznmanue MaTpuIlsl IUTAHUPOBAHMS (TUTAHOBAs MATPHIIA).

9. | Oransl pa3BépTeiBanust QFD.

10. | Metosl c6opa noxeaaHuii moTpeOuTeNs.

11. | [TocTtpoeHue MpOEKTHON MaTPHUIlbl TOMHUKA Ka4eCTBA.

12. | ITocTpoeHue MpoLecCHON MaTPHUIIbl JOMUKA KauyeCTBa.

13. | [loctpoenue nepeBa mOTpeOUTENHLCKON YIOBICTBOPEHHOCTH.

14. | IToctpoeHue nporu3BOJCTBEHHON MAaTPHUIIbI TOMHKA Ka4eCTBA.

15. | Tennenuuu BHeapenus COK (QFD) u pacnipenenenne MoIenu Mo OTHOMICHUIO K HUM.

16. | Anroputm pa3pabOTKH MIPOIYKIIUU C YIETOM TOJI0Ca ITOTPEOUTEIS.

17. | LleneBble MpoeKTUPOBaHUs, TpeOoBaHus K 1eneBor pyHkunn XK.

18. | Homyck morpeOuTenst u JOMyCK U3TOTOBUTEIS.

19. | [TapameTpuyeckoe npoekTupoBanue Taryru.

20. | Drtanbl NPOEKTUPOBAHUS U3JEJINN WIH TPOLIECCOB HA COBPEMEHHOM NPOU3BOJICTBE.

21. | OTHOUICHHE CHUTHAN/IIYM, KaK  HOBas METOJMKAa OIEHKM KauyecTBa TMPOEKTHUPOBAHUS
MPOJTYKLIUH.

22. | Knaccudukanus ¢GakTopoB Mpu  pa3pabOTKe HOBOW NPOAYKIMKA WIM MOIu(UKaIuu
W3BECTHOM.

23. | Buabl OTHOIICHUST «CUTHAJ/TITYM», UX CBSI3b C (DYHKITMEH TOTEpH KauecTBa.

24. | TIpo6nemMbl CTaTUCTUYECKOTO U TUHAMUYECKOTO MMPOCKTUPOBAHUS.




Ne Bomnpocel Kk 3xk3aMeny
n/n

25. | CtpaTerus ONTUMHU3AIMU TPOCKTUPOBAHUSA 110 TaryTu.

26. | [InannpoBaHuE KCIIEPUMEHTA.

27. | Be16op nryMoBbIX (haKTOPOB.

28. | CyTb IIyMOBOT'O SKCIIEPUMEHTA U €T0 aHAJIU3.

29. | Beibop ynpaBnsgeMbix (haKTOPOB.

30. | OproroHajbHbI€ MAaTPHUILIbI IJITAHUPOBAHUS U UX NTPEUMYIIECTBA.

31. | BeIOOp BBIXOHBIX XapaKTEPUCTUK Ka4eCTBA MPOSKTUPOBAHUS MPOTYKIIUH.

32. | OyHKIMU Ka4eCTBA, UX BHUJIbI.

33. | AHanu3 3KCIepUMEeHTa M0 MapaMeTPUIECKON ONTHUMHU3ALNN «CUTHAT/ITYM.

34. | Bepudukarus sKCIIepuMEHTA.

35. | IlpuMeHeHue CTaTUCTUYECKUX XapaKTEPUCTHK B pOOACTHOM MTPOSKTUPOBAHHH.

36. | JlucriepCMOHHBII aHaIN3 B MH)KMHUPUHTE KaUECTBa.

37. | Aganns o moxenu Kano.

38. | TexHONOrHsI KOHTPOJISl KAYECTBA TAPAMETPOB JIETANIH.

39. | Anaym3 6€301aCHOCTH MPOTYKIIHH.

40. | IlpoBeneHne CErMEHTAalMU PbIHKA IPOAYKIIHH.

41. | OnpeneneHue NPOU3BOAUTEILHOCTH: TOHSATHE MPOU3BOAUTEILHOCTH

42. | 3agauu 10 ONPENEIICHUIO TPOU3BOIUTEIBHOCTH

43. | OcobeHHOCTH MOAETHPOBAHUS IPOIIECCOB.

44. | CTaTUCTUYECKUE METObI YITPABICHUS KAUECTBOM.

45. | CemMb IPOCTHIX METO/IOB YIIPABJIEHUS KAUE€CTBOM.

46. | Iloka3aTenu kayecTBa

47. | Hancanue TEXHUYECKOTO 331aHUsI Ha UCCIIEAYEMBbIH O0BEKT.

48. | Harmncanne TeXHUYECKUX YCITOBUN HA UCCIIETYEMbIH OOBEKT.

49. | 3amaun HopMUPOBAHUS CTPATETHUHU MTPOIIECCOB

50. | Merogonorust APQP.

51. | Merononorus QFD.

52. | Merononorus FMEA.

53. | Metromonorua SPC.

54. | Meronomnorugs MSA.

55. | Iloka3zarenu kadecTBa 0OBEKTA.

56. | UTHHOBaIMOHHOCTH MPOTYKIINH.

57. | PobacTHOE IpOEKTHPOBAHUE

58. | TepMHUHOJIOTUSI MH)KMHUPUHTA Ka4eCTBA

59. | UHXMHUPHUHT KauecTBa KaK MHCTPYMEHT MOBbIIIEHHS () ()EKTUBHOCTH

60. | UHXKMHUPUHT KaueCcTBA HA OCHOBE CTAaTUCTUYECKUX METOJIOB




7.3.2. Kputepuu 1 HOPMBbI OLlEHKH

®opma
NpoBeIeHUs
Cemectp . Kpurepun u HOpMbI OLIEHKH
NPOMEKYTOYHOIM

arTecTaunu

6 3auer «3a4TEHO» CTyneHT OTBETHII Ha BCE BOIPOCHI

55-100 U B TIOJIHOM Mepe BIaJeeT

MaTepUaIoM
«HE 3a4TEHO» CryzneHT He BIaJieeT MaTepHalioM,

0-54 Ha BOMPOCHI HE OTBETHUII




8. YueOHO-MeTOAUYecKOe U MH(POPMAIIMOHHOE o0ecevYeHre JUCHMIITIMHBI

8.1. O0s13aTesibHAA IUTEpPATYypa

Tun (yuyeOHUK, yueOHOE

KoanuyecTBo B Hay4YHOM

Ne nocooue, yueoOHo-
ABTOpBI, COCTABUTEH 3arsaaBue (3aroJjioBoK) I'ox n3nanus oudauorexe /
n/n MeToauYecKoe nmocoomue,
HanmenoBanue DbC
NPaKTHKYM, Ap.)
1 Jleonos O. A. YnpaBieHue Ka4eCTBOM YueOHUK 2020 ObC «Jlanby»
2 | bacosckuit JI. E. YnpasieHue Ka4eCTBOM Y4eOHuK 2019 OBC «ZNANIUM.COM»
8.2. lonosiHMTEILHAS JIUTEPATYPa
Tun (yueuux, yuesuoe KosuuecTBO B HAy4HO¥
Ne nocooue, y4edHoO-
ABTOPBI, COCTABUTEIH 3arsiiaBue (3aroJi0BoK) I'ox u3panus ondamnorexe /
n/n MeTOoaNYEeCKoe mocoone,
HaumenoBanue DbC
NPaKTHKYM, 1Ap.)
1 Boponrmosa H. B. CpencTBa ¥ METOJIBI YIIPABIECHUS KAYECTBOM |  Y4eOHO-METOAMYECKOE 2017 3BC «IPRbooks»
nocobue
2 | ®peiinuna E. B. Y1paBieHne KaueCTBOM [IpakTukym 2017 3BC «IPRbooks»
3 | Uneenxona C. ]1. YrpaieHrue KauecTBOM YyeOHMK 2015 OBbC «IPRbooksy




8.3. Ilepeuennr mpodeccHoHAJBHBIX 0a3 JAHHBIX M MH(OPMAIMOHHBIX CIPABOYHBIX

CHUCTEM

e [loHATHE MHXMHUpPHUHIA M WHXWHHUPUHIA KadecTBa [DIEKTPOHHBIM pecypc|. — Pexum
JOCTYyTIA: https://www.freepapers.ru/75/ponyatie-inzhiniringa-i-inzhiniringa-
kachestva/239231.1622284.list1.html.

WebofScience [DnekTpoHHBIN pecypc]: MyJIbTHAMCHUIUIMHApHAs pedepatuBHas 0Oaza
nanubix. —  Philadelphia:  ClarivateAnalitics, 2016—. — Pexum  pmocryma:
apps.webofknowledge.com. — 3arm. ¢ skpana. — 3. pyc., aHIIL;

Scopus [DnexTpoHHBIN pecypc]: pedeparuBHas 6a3a manHbiX. — Netherlands: Elsevier,
2004—. — PexxuM gocTyna: www.scopus.com — 3ardl. ¢ 3kpaHa. — f3. pyc., aHri.;

Elibrary [OnexTpoHHBIH pecypc]: HayuHas 3JiekTpoHHas Oubmmoreka. — Mocksa: HOB,
2000—. — Pexxum nocryma: www.elibrary.ru. — 3ari. ¢ skpana. — 3. pyc., aHr.

8.4. [lepeyenb mporpaMMHOro odecrneyeHust

Ne Haumenopamme IO PexBu3uTHI IIOFOB?pa

n/n (naTa, HOMep, CPOK AeHCTBHSA)

1 | Office Standart Horoop Ne 690 ot 19.05.2015r., cpok nmeWcTBusi -
0eccpouHO

2 | Windows Horoop Ne 690 ot 19.05.2015r., cpok nedcTBus -
OeccpovHo;
HoroBop Ne 727 ot 20.07.2016r., cpoxk paeucTBus -
0eccpouHO

3 | Mirapolis Human Capital | Ne 42/02/22-K

Management

8.5. Onucanne MarepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMOM /IS OCYIIeCTBJICHUSI

00pa30BaTeJILHOr0 MPOIEcCa MO AUCIHIJINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne Ap. 00bEKTOB /1JIsl IPOBeIeHUs
. IlepeyeHb OCHOBHOTO 000PYAOBAHMA
I/ | NPaKTHYeCKHX U JJA00PAaTOPHBIX 3aHATHIA,
NMOMelIeHUH IJIfl CAMOCTOATEILHOM
padoThl o0yuawmuxcst (HOMep ayAUTOPHM)
VYyeOnast ayautopuss g npoBefeHus | CTobl YYEHHUYECKHUE JIBYXMECTHBIE
3aHSATHHA  JIGKIIMOHHOTO  Tuma. YueOHas | (MOHOOJIOK), CTOJ YUCHUYECKU I
ayIATOpUsl i1 TPOBEACHMS  3aHATUN | IBYXMECTHBIM , CTOJI MPENOJaBaTEIbCKUM,
CEeMHUHAPCKOTo THUIA. Y4yeOHas ayAUuTOpHUs sl | CTYJ IIpenoaBaTeNbCKUM, J0cKa
| | KYPCOBOTO  TPOEKTHPOBAHUS (BBITIOJTHEHUS | ayUTOPHAS (menoBas), Kadenapa,
KypCOBBIX DPaboT). YueOHast ayquTopus AJs | MPOEKTOP, IKpaH.; KOMIBIOTEP.
MIPOBEACHUS TPYNIOBBIX U MHAWUBUIYAJIbHBIX
KOHCYNIbTallMil. YueOHas ayautopus s
MIPOBEACHUS 3aHATUN TEKYIIET0 KOHTPOJIA U
npoMexyTouHoil arrectanuu (C-801)
YyeOnast ayautopust s npoBefeHHs | CTOMbl yYEHUYECKHE JABYXMECTHBIE, CTOJI
3aHATUM  JIGKIIMOHHOTO THUMA. Y4eOHas | MpemnojaBaTelbCKHid, CTYII
2 ayauTopus  JUIl  TIPOBEICHMS  3aHATUM | MPENnoAaBaTeIbCKUM , JOCKa ayIUTOpHAs
CEeMHUHAPCKOTo THMa. YuyeOHas ayAuTopus ajs | (MesoBast) , TpuOyHa, CTYJIbs

KYpPCOBOTO TPOEKTHUPOBAHUS (BBIMOJHEHHS | YYCHHUECKHE, IPOEKTOP, JKpaH;



http://www.apps.webofknowledge.com/
http://www.scopus.com/
http://www.elibrary.ru/

n/n

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U
Ap. 00bEKTOB /1Jisl IPOBeIeHUs
NPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHH,
NMOMelIeHU IJIfl CAMOCTOATEILHOM
padoThl o0yuawmuxcst (HOMep ayAUTOPHM)

ITepeyeHb OCHOBHOTO 000PYAOBAHMA

KYpPCOBBIX PaboT). YueOHas ayauTopust IJis
MNPOBCACHUA TI'PYHIIOBBIX U MHAWBUAYAJIbHBIX
KOHCYNbTAllui. Yd4eOHas ayauTopust Jyist
IMPOBCACHUA 3QHATUN TCKYLICTO KOHTPOJIA U
npomexxyrounou arrectanuu (C-701)

KOMIIBIOTED, KAJIIO3U

Kommnbrorepusiit  kmacc. [lomemenue miis
CaMOCTOSATEIbHON paboTHI. VYuebHas
aymuTOpUsl  JUISL  TIPOBEICHUS  3aHATHIA
CEMHHApPCKOro Tuna. YuyeOHas ayIuTopus IUis
KYpPCOBOTO TPOCKTHUPOBAHUS  (BBITIOTHEHUS
KYpPCOBBIX PaboT). YueOHas ayauTopust IJis
MPOBEJICHUS TPYIIOBBIX M WHIUBUIYATHHBIX
KOHCYNbTAIllUi. Yd4eOHass ayauTopust Jyist
MPOBEJICHUS 3aHIATHH TEKYIIEr0 KOHTPOJS U
npomexxyrounou arrectanuu (I'-401)

Cronsbl YYEHHUYECKUE, CTYJIbS
yueHnueckue, I[IK ¢ BbIXOgoM B ceTh
HuTtepner.
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