MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30BAHNM S POCCUMCKOM ®EJEPAITN
denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BBICIIETO 00pa30BaHUs
«TONBATTUHCKNNA TOCYTAPCTBEHHBIA YHUBEPCUTET»

b2.0.01 1 I1 ) [NOKYMEHT MOAMMNCAH
(unoexc npakmuxu) SNEKTPOHHOW NMOAMNCHIO

Ceprucpukat: 017804780049AF848E43F1EC2D4BACC120
Bnageneu: Vcko

ckoB Makcym Onerosn
H: ¢ 10.11.2022 #o 10.11.2023

ITPOI'PAMMA ITPAKTUKH

IIpou3BoacTBEeHHAS MPAKTUKA (OPraHU3alMOHHO-YIPABJICHYECKAsl NMPAKTHKA)

(HaumenoOBaHUe NPAKMUKU)

0 HAIPABJICHUIO MMOATOTOBKH
27.03.02 YnpaBiieHre Ka4eCTBOM

HaIpaBJIEeHHOCTH (TIPOdUIIH)
VYnpaBieHue Ka4eCTBOM

dopma 00ydeHHs: OUHAs
I'on maGopa: 2022
Oo6mas TpynoemMkocTh: 9 3E

PacnpenesieHne 4acoB NPaKTHKHU MO ceMecTpPaMm

CemecTtp 6

®opmMa KOHTPOJIA | 3a4eT C Hroro
Bua 3angaruid OIICHKOH
CamocrosTenbHas paboTa Mo pyKoBOJICTBOM 3 3
IpenoAaBaTesIs
[IpomexyTouHas aTTecTanus 0,2 0,2
KonrtakTHas pabora 3,2 3,2
Hubie hopmbr 320,8 320,8
Hroro 324 324




[TporpamMmy mpakTHKU COCTaBUII(1):

HoueHnt, noueHrt, k.3.H. Capaosa O.M.

(doadicHocmy, yueHoe 36anue, cmenensb, Pamunus U.0.)

(dondicnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

PenienzupoBanue nporpaMMbl IPaKTUKH:

OtcyrcTBYyeT

Penensent

(OondrcHocmy, yuenoe 3eanue, cmenenv, Pamunus U.0.)

[Iporpamma mpaktuku cocraBieHa Ha ocHoBanuun PI'OC BO u yyeOHoro mianHa
HarpaBJIeHUs OATOTOBKU
27.03.02 YupaBineHue KauecTBOM

Cpok neiicTBus pado4eil mporpaMMsbl AUCHHMILIMHBI 10 «26» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu mHCTHUTYTa (DMHAHCOB, SKOHOMHKHU M yMpaBlieHHs (TPOTOKOJI 3acemanus Ne 1
ot 26.08.2021).



1. Ileab NpakTHKH

Lenp — 3aKperuieHue TEOPETUUECKUX 3HAHHM, ITOJyYeHHBIX BO BpEMsI ayJUTOPHBIX 3aHATUI
U y4eOHOM MpaKTUKH, MyTeM HEMOCPEACTBEHHOIO Y4acThs, 00y4alolerocs B MPOU3BOJICTBEHHO-
XO3SICTBEHHOM JEATENbHOCTU MPEANPUATHS, BBICTYIAIONIETO B KAUeCTBE 0OBEKTa MCCIIEIOBAHNUS;
npuodpereHue nmpodeccuoHalbHBIX YMEHUI W HaBBHIKOB B paMKaxX HampaBieHHs] MOATOTOBKH, a
Takke cOOp HEOOXOAMMBIX MaTEpUaloB U  HANUCAHUS KYPCOBBIX U BBITYCKHOU
KBATH(UKAITMOHHON PadoT.

2. Mecto npaktuku B crpykrype OIIOII BO

JIMCUMIUIMHBL W TPAaKTUKH, HAa OCBOCHMM KOTOPBIX OaszupyeTrcs [aHHas IpaKTHKa:
DKOHOMHKA opranu3aiuu, Opranusanus nporu3BOICTBRA.

JIMCIMTUIMHBI M TIPAKTUKH, U1 KOTOPBIX OCBOCHHE JaHHOW IMPAKTHKH HEOOXOIUMO Kak
npenuecTsyromee:  MHXUHUPUHT KauecTBa, [IpoW3BOACTBEHHas NpakTHKa (MPEAANIITIOMHAS
MIPaKTHKA).

3. Bua npakTuku, cocod u popma (popmel) ee npoBeneHust

Bun  mpakTHKM:  NpPOM3BOACTBEHHAs  MpakTHKa  (OpraHU3aI[MOHHO-YIPAaBICHUECKAs
MIPaKTHKA).

Cnioco6 (npu Hanuuuu):
1. crauuoHapHas;

2. BBIE3JHAI

dopma NpoBeeHNs TPAKTUKU: PACTIPEAEIECHHO.

4. Tun npakTUKH

OpraHMU3alOHHO-YIpaBlIeHYeCcKas MPaKTHUKa.

S. MecTo nnpoBeeHUus1 NPAKTHKH

Ne m\t ba3za npaktuku Homep u nara norosopa
1 3A0 "Tonmaxg" Ne625 o1 26.04.2012
Cpoxk nercTBHsI - OECCPOUHBIN
) 3A0 "Tonmaxg" Ne36/447 ot 30.09.2013
Cpoxk nercTBHsI - OECCPOUHBIN
3 00O "Ayronus" No26 ot 01.02.2021
Cpoxk nercTBHsI - OECCPOUHBINA
4 00O "®epponu Tonparru" Ne7311 or 01.11.2021
Cpok geuicteus - 01.11.2025




6. Ilnanupyemble pe3yabTaThbl 00y4eHHA

dopmMupyembie U

NHaukaTopsl 10CTHKEHUS

KOHTPOJINpYyeMble KOMITeTe il I[lnanupyemMble pe3yabTaThl
KOMIIeTeHIMH o0y4eHust
(KO 1 HANMECHOBAHUE)
(KO M1 HANMEHOBAHUE)
YK-6. Cnocoben | YK-6.5 HaBpiku | 3HaTh: MHCTPYMEHTBI M METOJbI
YIOPABISTh CBOUM | IPUMEHEHHS] UHCTPYMEHTOB | YIIPABJIEHUS BPEMEHEM
BPEMEHEM, BBICTPAWBATb U | U METOAOB  YIPABICHUA | YMETh: NMPUMEHSATh HHCTPYMEHTHI WU
peaan30BbIBATh BPEMEHEM IIPU BBIIIOJIHEHUU | METOJIbI YIIPABICHHS BpEeMEHEM
TPACKTOPUIO KOHKPCTHBIX 3aj1a4, | Bnagets: HaBbIKAMH  ITPUMEHEHUS
CaMOpPa3BUTHsL HA OCHOBE | IPOEKTOB, IPU JOCTHKEHUM | HHCTPYMEHTOB u METO/IOB
IPUHIIMIIOB 00pa30BaHMUs | MOCTABIIEHHBIX IIesel yIpaBJIeHUS BpEMEHEM pH
B TEUCHUE BCEH KU3HU BBIMIOJIHEHUM  KOHKPETHBIX  3ajad,
IIPOEKTOB, npu JOCTH>KCHUH
MOCTaBJICHHBIX 1IeJeH
YK-10. Cnocoben | YK-10.5 HaBblku | 3HaTh: OCHOBBI  SKOHOMHYECKOI'O
MPUHUMATh MPUMEHEHUSI Ha TMPAKTUKE | pa3BUTHUS opraHu3alui,
000CHOBaHHBIE SKOHOMUYECKHX  aCHEKTOB | 3KOHOMHMYECKHUE ACTIEKThI YIIPABICHUS

HYKOHOMUYECKUE PEIICHUs
B Pa3IUYHBIX 00JaCTIX

YIIPaBJICHUSA Ka4€CTBOM

Kau4€CTBOM

YMeTh: TNpUMEHSTh Ha TpaKTHUKE

JKU3HEICITCIIbHOCTH YKOHOMHYECKUE ACTIEKTHI YIPaBICHUS
Ka4eCTBOM
Brnagers: HaBbIKaMu MpUMEHEHUS Ha
MPAaKTUKE JKOHOMHYECKHX aCIEeKTOB
yIpaBIeHUs] KAYECTBOM
OIIK-1. Cnoco0en | OIIK-1.3 HaBrpiku | 3HaTh: OCHOBHBIC MOJIOKCHHUS, 3aKOHBI
aHaJIM3UPOBATH 3a/1aud | MPUMEHCHHMsSI Ha TIPAKTUKE | I METOJbl €CTECTBEHHBIX HAyK U
npodecCHOHATBLHOM SKOHOMHYECKMX  aCIEKTOB | MaTE€MaTUKU
JIESATETLHOCTH HAa OCHOBE | YIPABJICHHUS KAYECTBOM YMEThb: WCIoIbp30BaTh MaTeMaTHUECKUN
MOJIOKEHUH, 3aKOHOB U ammapar TUISt aHajM3a 3ama4
METOJOB €CTCCTBCHHBIX HpO(l)eCCI/IOHaIIBHOf/'I ACATCIBbHOCTHU

HAayK U MAaTCMAaTUKH

Bnanernr: HaBBIKAMH — HUCIIOIIB30BAHUSA
MAaTE€MAaTUYCCKOI'O amrapara s aHajiu3a
3aga4 HpO(l)eCCHOHaHLHOfI ACATCIIBHOCTHU

OIIK-2.
dbopmynupoBaTh
npodeCCHOHATBHON
NESTEIbHOCTH Ha OCHOBE
3HAHHUI PO HITBHBIX
pas3zenos
MaTeMaTHYECKUX u
€CTECTBEHHOHAYYHBIX
JTUCIUTIIAH (MOTYJICH )

Cnocoben
3a1a4u

Hasrikn
3a1ay

OIlK-2.3
dbopmynupoBaHus
npodeCcCuoHATBHON
NEeSITeIbHOCTH Ha OCHOBE
3HaHUH, PO HITBHBIX
pa3aenoB MaTeMaTHYeCKHX
u €CTECTBEHHOHAYYHBIX
JUCLUTIIUH (MOJTyJIEH )

3HaTh: npoHILHBIC pa3aensl
MaTeMaTHYECKUX "
€CTeCTBEHHOHAYYHBIX TUCIUTUIAH
(Monyneit)

Ymerb:  opmynupoBath  3amadu
npodeccCHOHAEHON JAEeITeThHOCTH Ha
OCHOBE 3HaHW, PO UITBHBIX
paszesnos MaTeMaTHYECKUX u
€CTeCTBEHHOHAYYHBIX TUCIUTUTAH
(Monyneit)

Bnanets: HaBBIKaMH
bopmynrpoBaHus 3a1a4
npoeCCHOHATTLHON JEeSITEIbHOCTH Ha
OCHOBE 3HAHMH, PO UIBHBIX
paszuenos MaTeMaTHIECKUX u
€CTECTBEHHOHAYYHbIX JMCIUTUIAH

(MoyIieit)




dopmMupyembie U

NHaukaTopsl 10CTHIKEHUS

KOHTPOJIHpYeMble KOMIIeTeH i I[Inanupyemble pe3yJibTaThl
KOMIIeTeHIM U o0y4eHust
(KO 1 HANMEHOBAHUE)
(KOJl 1 HANMEHOBAHUE)
OIIK-3. Cnoco0ben | OIIK-3.4 HaBpiku | 3HaTh: OOmIIME TPUEMBI U CIIOCOOBI
UCIIOJIb30BaTh MIPUMECHCHHUS pelieHus 0a30BBIX 3amaq B
dbyHIaMeHTalbHbIe 3HaHUS | (QyHIaMEHTANbHBIX 3HAHUHN | TEXHUYECKUX CUCTEMax
JUIsi  pemieHuss 0a30BBIX | Il perneHus  0a30BBIX | YMeETh: MPUMECHSITh
3a1a4 yIpaBJeHUs | 3a71a4 yIpaBiIeHUS B | yHIAMEHTAIBHBIC  3HAHWS IS
KaueCTBOM B TEXHUUYECKHX | TEXHHYECKUX CHCTEMAaX C | pemieHus1 0a30BBIX 3a7a4 YIpaBICHHsI
cUcTeMax C LIEJIBIO | LIEJIBIO COBEPILIECHCTBOBAHMS | B TEXHHYECKMX  CHCTEMax  JUIs
COBEPLIECHCTBOBAHHUS B | B npodeccuoHaNbHON | 00paboTkH HH(OPMALMK W aHAIN3a
npodeCcCHOHATBHON NEeSATETbHOCTH JTAHHBIX B obnactu
JESITEIIbHOCTH poecCHOHAILHOM IEeSATETbHOCTH
Bnagers: HaBblkaMM — IpPUMEHEHUS
(dyHIaMEHTAIBHBIX ~ 3HAHUM s
peuieHrs 0a30BbIX 3a/1a4 YIpaBJICHUS
B TEXHHYECKUX CHCTEMax C IEJbI0
COBEpIICHCTBOBAHUS B
poecCHOHAILHOM IeSATETbHOCTH
OIIK-4. Cnoco0en | OIIK-4.4 [IpakTnueckuii | 3HaTh: MaTEMAaTUYECKUE METOMABI NJIA
OCYIIECTBIISATh OILICHKY | OTIBIT NPUMEHEHUS | OIICHKH  3(PPEKTUBHOCTH  CHUCTEM
3¢ (PeKTUBHOCTH  CUCTEM | MAaTEMaTHYECKMX METO/OB | yIpPaBICHUS
yIpaBICHUS  KAueCTBOM, | ISl BBIMOJTHEHHUSI OLEHKU | YMETh: MIPUMCHSITh OCHOBHbIE
pa3paboTaHHBIX Ha OCHOBE | 3(()EKTUBHOCTH  CHUCTEMBI | METOIBI MATEMaTHYECKOTO arapara
MaTEeMATHYECKUX METOJOB | YIIPaBICHUS TUTST OCYIIECTBICHUS OILICHKHU
s dexTuBHOCTH CHCTEMBI
yIpaBIeHUS
Bnagers: HaBblkaMM — IpUMEHEHUS
Hamboee pacnpocTpaHeHHBIX
MaTeMaTHYeCKHX METO/IOB TUIS
BBITTOJIHEHUS OLEHKH 3(deKTUBHOCTH
CHCTEMBI YIIPaBJICHUS
OIIK-5. Cnoco6en | OIIK-5.3 [IpakTnueckuii | 3HaTh:  OCHOBHBIE  HOPMAaTHBHbBIC
pemiath 3aJa4dl Pa3BUTHS | OIBIT MPUMEHEHUS | TOKYMEHTHI, CBSI3aHHBIE c
HaYyKH, TEXHUKHU U | IPaBOBBIX OCHOB B cdepe | mpodecCHOoHAThHON ESATEThHOCTHIO B
TEXHOJOTMM B OOJAcTH | yIpaBJIEHUS KadyecTBOM, B | 00JIACTH YHpaBlIEeHUS KaYECTBOM

yIpaBJIEHUS KAdeCTBOM C | TOM  4YHMCI€ B 4YacTH | YMeTh: paboTath C HOPMAaTHBHO-
y4eTOM HOPMAaTUBHO- | PETyJIUPOBAHUS MpPaBOBBIMH  aKTaMH B cdepe
IPaBOBOTO WHTEJUIEKTYaTbHOM VIIpaBJICHUSI Ka4eCTBOM, OIICHUBAThH
perynupoBaHusi B cdepe | COOCTBEHHOCTH COCTOSIHME€ M TEHJCHIMH Pa3BUTHUS
WHTEIJICKTYaTbHOM TEXHUKHU " TEXHOJIOT Ui B
COOCTBEHHOCTH npoecCHOHAEHON NIeATENBHOCTH, B
TOM YHCJI€ B O0JIACTH PETYTUPOBAHHS
WHTEJUIEKTYaJIbHON COOCTBEHHOCTH
Bnaners: MPaKTUYECKU I OIIBIT
MPUMEHEHHUSI TIPaBOBBIX OCHOB B
cdepe ympaBieHHs] Ka4eCTBOM, B TOM
9uclié B YacTH  PEryJIUPOBAHUS
WHTEIJUICKTYaJIbHOH COOCTBEHHOCTH
OIIK-6. Crnocoben | OIIK-6.2 ba3oBbie HaBbIKM | 3HATH: aNTOPUTMBI M TPOTPAMMBIL,
pa3pabaThIBaTh Y | MICTIOJIb30BaHUS aJITOPUTMOB | COBPEMECHHEBIC WH(POPMAIIMOHHBIC




dopmMupyembie U

NHaukaTopsl 10CTHIKEHUS

KOHTPOJIHpYeMble KOMITeTeH I I[Inanupyemble pe3yJibTaThl
KOMIIeTeHIM U o0y4eHust
(KO 1 HANMEHOBAHUE)
(KOJl 1 HANMEHOBAHUE)
OPUMEHSTh aJITOPUTMbI U | U MPOrPaMM, COBPEMEHHBIX | TEXHOJIOTMHM, METOJbI M CpeICcTBa
POrpaMMHEIE UH()OPMAITMOHHBIX KOHTPOJIS, JMArHOCTUKU u
MPUIOKEHUS JUIS PEIIeHUs | TEXHOJOTUI, METOAOB U | yIpaBICHUS JUIS pelieHus
MPAKTUIECKIX 3a/1a4 | CpeicCTB KOHTPOJIS, | MPAKTUYECKUX 3a1ad UG POBU3ALIH
nrudpoBuU3auu B 00JaCTH | AMATHOCTUKH U | B chepe ynpaBieHUs] KaueCTBOM
npodeccuoHaIbLHON yIpaBJICHUS,  NPUTOAHBIX | YMETh: HCIOJb30BATh AJITOPUTMBI U
NEeSITEIIbHOCTH TUTSE pELIEHUs | MPOrPaMMBlI, COBpPEMEHHbIE
MPAKTUIECKHIX 3a1a4 | “HGOPMAIIMOHHBIE TEXHOJIOTHH,
nupoBu3au B OONACTH | METOABI W CPEACTBA  KOHTPOJIS,
npogeccuoHaTbHON JTUArHOCTHKH " yIIpaBJICHHSI,
NesITeIbHOCTH MPUTOAHbIE  JUISI  MPaKTHYECKOIrO
MpUMEHEHHsIT B TPO(HECCHOHATBHOM
JeSITeNIbHOCTH
Brnagerp:  0a30BBIMH ~ HaBBIKaMU
MCIOJIb30BAHUS aJIITOPUTMOB u
POrpamM, COBpPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOTHI,
METOJIOB ¥  CPEICTB  KOHTPOJIS,
JNarHOCTUKHU u yIIpaBJIeHHUS,
MIPUTOTHBIX TUTST pelieHus
MPaKTUYECKUX 3a7ad IU(POBU3ALNU
B obmactu  mpodecCHOHAIBHOM
JeSITeIbHOCTH
OIIK-7. Cnocoben | OIIK-7.2 HaBbiku | 3Hats: IPUHLIMIIBI coopa,
OCYIIECTBIISTh MPAaKTHYECKOM PpaboThl € | KpUTHYECKOTO aHaau3a U 000O0IIeHUs
KPUTUYECKHH aHadu3 U | MHPOPMALMOHHBIMU npodeccuoHaIbHON HH(pOpMaIH
00006mIeHNE HMCTOYHUKAMH, YMmers: aHaJIN3UPOBaTh u
npodeccuoHaIbLHON KPUTHYECKOTO aHAIM3a M | CHCTEMAaTU3UPOBATh pa3HOPOIHBIE
nHpopmManuu B paMKax | 0000meHus pa3JIMYHBIX | TaHHBIE B  O0JAcCTH  YIPABJICHHS
yIpaBIeHUS  KAauyeCTBOM | TaHHBIX B 00JIaCTH | KAYECTBOM TPOIYKIIHH, IPOILECCOB,
OPOAYKIMH,  TPOLECCOB, | YIPaBICHUS Ka4eCcTBOM | yCIIyT
yCIIyT NPOAYKIMH, MPOILECCOB, | BrageTb: HaBbIKAMU NPAKTUYECKOU
yCayr paboThI c HH(pOPMAITMOHHBIMHU
HMCTOYHUKAMHU, KPUTUIECKOTO aHATTN3a
1 000OIIeHHs] Pa3IMYHBIX JTaHHBIX B
ob0jacTu  ympaBieHHS  Ka4eCTBOM
MIPOJYKIIMH, TPOLIECCOB, YCIYT
OIIK-8. Crnocoben | OIIK-8.4 Bnanenue | 3Hath: MeToapl, (OpPMBI U TMOPSIOK
IPOBOAUTH paboThl 1O | METOJaMU U Ccroco0aMu | MOJATBEPKIICHUS COOTBETCTBUS
MOITBEPKICHUTIO MTOATBEPKICHUS MPOAYKIIMKM, CHCTEM  YIPaBJICHUS
COOTBETCTBUSl MPOIYKIIMH, | COOTBETCTBUS MNPOAYKIIMHU, | KAUECTBOM U UX CePTHUPUKAIUN
cucTeM VIIPaBJICHUS | CHCTEM YIPaBICHUA | YMETh: ONPEICIATh METObI, ITOPSIOK
KayeCTBOM U UX | KaueCTBOM " uX | u GopMbI
ceprudukanmeit cepTudUKaImm MTOATBEPKICHUS COOTBETCTBUS
MPOAYKIIMKM, CHCTEM  YIPaBJICHUS

KauyeCTBOM U UX CepTHUPHUKAIUU

Bmagers: MeromamMu ©  crioco0aMu
TTOJITBEPIKICHUS COOTBETCTBUS




dopmMupyembie U

NHaukaTopsl 10CTHIKEHUS

KOHTPOJIHpYeMble . I[Inanupyemble pe3yJibTaThl
POTHPY KOMIeTeH U py pesy
KOMIIeTeHIM U o0y4eHust
(KOJl ¥ HANMEHOBAHUE)
(KOJl 1 HANMEHOBAHUE)
MPOAYKIIMK, CHCTEM  YIPaBJICHUSA
KaueCTBOM U UX CepTHPUKAIIUU

OIIK-9. Cnoco6en | OIIK-9.4 CnocoOHOCTh | 3HaTh:  PUCKH  TPH  NPUHATHH
OIICHUBATh W YYUTHIBAThH | IPUMEHATh  3HAHHUS U | PEIICHUN MO OOECIECUEHUIO0 KadyecTBa

PUCKHU TIpU  yIpaBICHUU
KaueCTBOM

yMeHUs is 000CHOBaHUS
pelieHuid 1Mo 00ecIeueHUIo
KadecTBa MPOAYKIUH U
YCIYT B YCIIOBUSX PUCKA

MPOJYKIMH U YCIYT

YMeTh: aHanU3UpOBaTh PUCKU II0
o0ecleyeHnIo KauyecTBa NpOAYKIUHN U

yeiyr

Bnagets: cnocoOHOCTBIO MPUMEHSTH
3HAHUS W yMEHUs AJii 000CHOBAaHUS
pelieHuid Mo o0ecrnevyeHnio KadecTBa
NPOAYKLIMM M YCIYr B YCIOBHSX

pucka
OIIK-10. Cnocoben | OITK-10.2 HaBbiku | 3Hats: CUCTEMY  JEHCTBYIOIIMX
pa3pabatbIBaTh MPUMEHEHUSI IeHCTBYIOIIMX | CTAHIAPTOB  KayecTBa;  MPUHIIUIIBI
TEXHUYECKYIO CTaHIAPTOB  KayecTBa B | pa3paboOTKu TEXHHYECKOMN
JOKYMEHTAIMi0 (B TOM | CBOEH MPO(PECCHOHAIBHON | TOKYMEHTAIIUN B obnactu
YHUClIe W B DJICKTPOHHOM | IEATEIBHOCTH; pa3pabOTKU | yIpaBICHUS KaY€CTBOM
BH/IC) B 00J1aCTH | TEXHUYECKOU YMeTh: TPUMEHSATH JICUCTBYIOIIHE
yIpaBICHUS KadeCTBOM B | IOKYMEHTAllUM B OOJACTU | CTaHIApTBl  KadecTBa B CBOEH
YCIOBUSIX nnuQpoBol | ympaBJIeHHUS] KAYECTBOM MpoECCHOHAIBPHOW  JACSATEIBHOCTH,
SKOHOMHKH, C  Y4eTOM pa3pabaThiBaTh TEXHUYECKYIO
NEHCTBYIONIUX CTaHIapTOB JTOKYMEHTAIHIO B obnactu
KauecTBa yIpaBIeHUs] KAYECTBOM
Brnagerp: HaBBIKAMH  TPUMEHECHUS
JEHCTBYIOIUX CTaHAAPTOB KauecTBa
B CBOEH npogeccuoHaTbHON
NEeSATEeTbHOCTH; pa3paboTku
TEXHUYECKOH  JOKYMEHTAaIlMl B

00J1acTH yNpaBJIeHHs KAYeCTBOM

[K-1. Criocoben
aHAJIM3UPOBaTh, BBIABIATH
IPUYMHBI nedexTos,
HOTEPb, BBI3BIBAIOIINE
YXyJIIEHNE Ka4eCTBEeHHbIX
u KOJINYECTBEHHBIX
[IOKa3aTellel  MPONYKLHUH
(ycmyr) Ha CTanu
IPOM3BOJICTBA MPOIYKIIUU
u OKa3aHMs yCIyT,
pabotate C KIHEHTaMH,
3aKa3uuKaMu 1o AeeKTam
U UX IIPUYUHAM

IIK-1.4 Bnagenune
HaBBIKAMH aHanm3a n
BBISBIICHUS MIPUYXH
nedeKToB, MOTEPb,
OMPENEAIONNX  3HAYCHUE
oKa3areiiel MPOAYKIIUN
(ycmyr), OCYILECTBIICHUS
B3aUMOJICUCTBU C

KIIMCHTAaMH1 U 3aKa34YuKaMH

3HaTh: MCTOABI aHAJIM3a U BBIABIICHUA

MPUIUH neheKToB, MOTEPb,
OTIPEACTISIONINX 3HAYCHUE
MoKazaTene  mpoaykmuu  (yCiyr),
OCHOBBI pPabOTBl C KIUEHTAMH U
3aKa3unKaMu

YMeTh: aHAIM3UPOBATh M BBISBIATH
MIPUYNHBI nedexTos, OTePb,
OTIpeIeIIAIONIEe 3HAYCHUE
MoKazaTene  Mmpoaykmuu  (yciyr),

HagdaXWBaTh KOHTAKT C KIMCHTaAMH H
3aKa3yuKaMHu

Bnaners: HaBbIKaMu
BBISIBJICHUS MIPUYUH
MOTEPb, OMPEACIAIONINX 3HAUYCHUE
MoKazaTene  Mmpoaykmuu  (yciyr),
YCTaHOBJICHHUS! KOHTAKTa ¢ KIMCHTAMHU
1 3aKa34lKaMu

aHagM3za "
neheKToB,




dopmMupyembie U

NHaukaTopsl 10CTHIKEHUS

KOHTPOJIHpYeMble KOMIIeTeH i I[Inanupyemble pe3yJibTaThl
KOMIIeTeHIM U o0y4eHust
(KO 1 HANMEHOBAHUE)
(KOJl 1 HANMEHOBAHUE)
ITK-2. Cnoco6en | [1K-2.3 CnocoOHOCTh | 3HAaTh: CYIIHOCTh H  TpeOOBaHUS
pa3pabarbIBaTh, MIPOBONTH KOPPEKTUPYIOIIUX u
aHAIU3UPOBATH KOPPEKTUPYIOIIHE U | IpeaynpexaalouX MEPONIPUSTUI O
KOPPEKTUPYIOIIHE MIPEIYIPEexTAIOIINE VIIYYIIEHUIO KauecTBa
JNEHCTBUS MO YCTPAHEHHUIO | MEPOTIPUSATHUS 1o | YMersb: pa3palaThIBaTh
nedeKTOoB, MOTEPh, | YIYUIICHUIO Ka4eCTBa KOPPEKTHPYIOIIHE u
BBI3BIBAIOIIMX YXY/IIECHHE MPEIYNPENKAAIONIINEC MEPOTIPUATHS TI0
KaueCTBEHHBIX u VIIYYIIEHUIO KauecTBa
KOJIMYECTBEHHBIX Bnagers: HaBbIKaMM — MPOBEIEHUS
MoKasareneil MpPOAYKIUU KOPPEKTHPYIOIIUX u
(ycayr) Ha CTanu MPEAYNPEKTAIONINX MEPOTIPUATHI TI0

IIPOU3BOJCTBA IPOIYKLIUU
Y OKa3aHUsl yCIyr

YIIYYLICHUIO Ka4ecTBa

IK-3. Cnocoben | [1IK-3.3 CnocoGHocTh Kk | 3HaTh:  TpeboBaHus u  (Gopmy
MIPEACTABIISTh COCTABJICHMIO OTYEeTa II0 | COCTaBJIEHUS OT4YeTa [0 AaHAIN3Yy
PYKOBOJACTBY OTYET IO | aHATU3Y pEe3yNbTAaTOB | PE3YyIbTaTOB IIPOBEEHUS
aHaIu3y pe3yabTaTOB | MPOBEACHUS KOPPEKTUPYIOIIMX  ACHUCTBUH  TIO
IPOBEACHUS KOPPEKTUPYIOIUX YCTpaHEHUIO J1e(eKTOB MPOAYKIUH,
KOPPEKTUPYIOITUX JNEUCTBUU IO YCTPAHEHUIO | MOTEPh KaYeCTBA
JNEHCTBUI MO YCTpaHEHUIO | 1e(heKTOB MPOAYKIHH, | YMETh: COCTABIATH OTYET M0 aHAJIU3Y
nedeKToB, MOTEPb, | MOTEPh KAUECTBA pe3yNIbTaTOB IIPOBECHUS
BBI3BIBAIOIINX YXYILICHUE KOPPEKTUPYIOIIMX  ACUCTBUH  TIO
KAueCTBEHHBIX U YCTpaHEHUIO JAePEeKTOB MPOIYKIUH,
KOJIMYECTBEHHBIX MOTEPh KaYeCTBa
MoKa3aTeled MpOIyKLIHH Brmanets: HaBbIKAMHM  COCTaBJIEHUS
(ycmyr) Ha cTaauu oTyeTa IO aHAIU3y Pe3yJbTaTOB
MIPOU3BOJCTBA MPOIYKLIHH MIPOBEICHUS KOPPEKTHUPYIOIINX
1 OKa3aHUs yCIAyr NEUCTBUI MO yCTpaHEHUIO Je(eKTOB
MIPOYKIIMH, IOTEPh KAYECTBA
[1K-4. Cnocoben | T1K-4.9 CrocoOHOCTh | 3HATh: BHIBI 3aTpaT U IMOTEPh OT
aHAJIM3UPOBATh, 3aTpPaThl, | aHATM3UPOBATh  3aTpaThl, | A€PEKTOB HaA CTaJWU IPOU3BOJCTBA
norepu  OT  JeQeKTOB, | TOTEpU OT Ae(PEeKTOB Ha | NPOAYKIIMH U OKa3aHUS yCIYT
BBI3BIBAIOIINE YXYALICHHUE | CTAIUH IPOU3BOJCTBA | YMETh:  aHAIM3UPOBATh  3aTpaThl,
KaueCTBEHHbBIX U | OPOAYKLMM M  OKa3aHWs | moTepu OT JAePEeKTOB Ha CTaauu
KOJIMYECTBEHHBIX yciyr MIPOU3BOJCTBA MPOAYKLIMH M OKa3aHUs
nokKaszaTelie  MpOayKLUUU yCIIyT
(ycmyr) Ha CTanu BrnaneTs: HaBplkaMu aHaIM3a 3aTpar,

IIPOU3BOJCTBA IPOLYKLIUH
Y OKa3aHUs yCIyr

moTepp OT JePEKTOB HA CTAJAUH
MIPOM3BOJICTBA IPOAYKIIMH W OKa3aHHS

yeryr




7. CTpyKTYpa M cojiep;KaHue NPaAKTUKHA

Bun

yueOHoM
padoThI

CPII

JTranbl NPaAKTUKH

Cemectp

Oo0nem, u.

Banabl

®opMbI TEKYHIET0
KOHTPOJIA
(HauMeHOBaHMeE

no

[ToaroroBuTenbHbIN 3Tan (03HAKOMUTENIBHBINA Tal)

10

OLICHOYHOI0 CPeJCTBA)
3ananue 1. JloroBop no

ITA

[Ipon3BoicTBEHHO-aHATUTUYECKUIN FTan (OCHOBHOM HTam)

320,8

79

MIPaKTHUKE
3amanue 2. Pazgen 1
oTyeTa
3amanue 2. Paznen 2
oTyeTa
3aganue 2. OTUeT o
MIpaKTHUKE

3aBepiaromuii 3tamn (MpeAcTaBIeHUE OTYETA)

0,2

11

3ayer ¢ O1eHKOM (yCTHas
3aIyTa OTYETa)

®opmMa 0TYETHOCTH MO MPAKTHKE

Hanmnuue opopmnernnoro
OT4YCTAa, IIOAIIMCAHHOI'O
PYKOBOJIUTENIEM
MIPAKTUKHU OT
NPEINPUATHS U
3aBEpEHHOTO MEeYaThi0

Hroro:

Cxema pacuera UTOrOBOIo daJjia
CymMma 6asuIoB 3a BCe ATAIbl MPOXO0XKIEHHS TPAKTHKH

324 |

100



8. O6pa3oBare/ibHbIE TEXHOJIOTHH
[Mpr TpOXOXKIEHUH TAHHOW MPAKTHKH HCIIOJB3YIOTCS TPaTUIMOHHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTHH.

9. MeronuyecKkue yKa3aHUs
OOm1ast yacTh NPAKTUKKA UMEET CIICAYIOIIEE COepKAHUE:

1)  OpraHu3aniOHHO-’)KOHOMHYECKAsl  XapakTEepUCTHUKa  mpennpustus.  Kparkas
UCTOpUYECKas CrpaBKa pa3BUTH npeAnpusaTus. OpraHu3aluoHHO-TPaBoBas (hopMa MpearnpusaTHs
(ocoOeHHOCTH, TIPEMMYIIECTBA H HEAOCTAaTKH). Pa3Mmepbl TpeAnpUsITHS W  MAacIITa0bl
MPOU3BO/ICTBA. XaAPAKTEPUCTHKA BHUJIOB ACATEIBHOCTU MPEANPUATHS. AHAINU3 OpPraHU3aIMOHHON
CTPYKTYphl yrpaBieHus (0COOCHHOCTH, MPEUMYILIECTBA W HEIOCTATKH). AHAaJIN3 PHIHOYHBIX
MTO3ULIUH PEAITPUATHA.

2) AHanu3 TpPOU3BOJCTBEHHBIX U OHW3HEC-TPOIIECCOB MPEANPUATUS, HOMEHKIaTypa
INPOAYKIIUH C YKa3aHUEM KOJIOB 110 OOIIEPOCCUICKUM Kilaccu(uKaTopam, HaJIM4ue cepTH(GHUKATOB
u nuueH3uid. OCHOBHBIE TEXHUKO-DKOHOMUYECKHE XapaKTEPUCTUKU MPOU3BOIUMOM MPOIYKIIMH U
UX KOHKYPEHTOCIIOCOOHOCTD; TPYJAOEMKOCTb M3TOTOBJICHHUS, OTIYCKHBIE IIEHBI. XapaKTEepPUCTHKA
MO/Ipa3/IeJICHUs U BBIMOIHIEMbIX (PYHKINHA B IEPUOJ] MPAKTUKH.

3) AHanu3 cucteMbl oOecreueHusl KauyecTBa MPEANpHUsITHS B COOTBETCTBHU ¢ Temoir BKP:
PacKpbITh MOJIOXKEHUS TONUTUKH MNPEANpUATUS B 00JIacTH oOecrevyeHus KadecTBa MPOIyKIUu/
YCIIyT, TOPSIIOK Pa3pabOTKU U MPUMEHEHHsI IOKYMEHTOB CUCTEMBbI Ka4eCcTBa, COCTaB U CTPYKTYPY
3aTpar Ha 00ecIeueHne KauecTBa MPOAYKITUN/ YCIIyT.

4) Anamu3z npobireM TpeanpusATHsS B 00JacTH KayecTBA: BBIABUTH  J1E€(EKTHI
CUCTEeMAaTHYEeCKOr0  XapakTepa s TMPUHATUS  KOPPEKTUPYIOIIUX  Mep, pa3padorarhb
OpraHu3alOHHbIE W (MJIM) TEXHOJOTWYECKHE IMPEUIOKEHUSI M0 TOBBIIICHUIO KauecTBa
MPOIYKIIMH UK YCIYT MPEANPUATHUS.

WNupuBuayanbHOE 33/1aHUE TI0 BUJAM NMPO(ecCHOHANIBHOM e TeNbHOCTH BKIIOYAST MOJTHYIO
XapaKTEPUCTUKY OJHOTO U3 HUX Ha KOHKPETHOM HPEIIPUSITHUH.

[lepeueHs HWHIWBHUIYANbHBIX 33JaHWNA  BBIIACTCS PYKOBOJUTENIEM TMPAKTHKH  OT
JernapTaMeHTa B COOTBETCTBHUU CO CHENU(DHUKON M3ydaeMbIXx 0OydarouuMcs mpoodsieM B 00JacTh
o0ecrieyeHns KayecTBa.

CAMOCTOSATEJIBHASA PABOTA
CamocrosiTenbHas paboTa crocoOCTByeT (HOPMHPOBAHHUIO AHATUTHYECKOTO M TBOPUYECKOTO
MBIIIJICHHUS,  COBEPILIEHCTBYET  CIOCOObI  OpraHM3alid  YIPaBICHUECKOW  JESATEIbHOCTH,
BOCIIUTBIBAET IIEJICYCTPEMJICHHOCTh, CHUCTEMaTHYHOCTh W IIOCIENIOBATEIBbHOCT, B pabote
CTY/ICHTOB, Pa3BHBAET y HUX HABBIK 3aBEpILATh HAYATYIO paboTy.

Buowl camocmoamenvroii pabomul 0byuarowuxcsa:
COCTaBJICHHE JIOTOBOpA Ha MPAKTUKY;
MPOXOXKJACHHUE MPAKTUKUA B OPraHU3al1u;
paboTa ¢ TOKyMEHTaIMel U 3JIEKTPOHHBIMHI UCTOUHUKAMU;
MOATOTOBKA K BBIMIOJIHEHUIO U 3aIIUTE OTYETA 110 MPAKTHKE.

bl

H3yuenue meopemuueckozo mamepuana omnpeaesnsercs padodell mporpaMMol NPaKTHKH,
BKJIIOUEHHBIMH B HE€ KaJeHJapHBbIM IUIAHOM MPOXOXKIEHHUS MPAKTHUKU M MEPEUYHEM JIMTEPaTyphl;
pPEKOMEHAYEeTCSI TpU  TOATOTOBKE K TPOXOXKACHUIO TPAKTHUKHA  IOBTOPUTH  MaTepuall
MPEAMIECTBYIOMNUX TeM pabouero yueOHOro miaHa, a TaKyKe MaTeprai IpeamecTBYIOMUX YIeOHbIX
JUCLUTUIMH, KOTOPBIX CITy>KUT 0a30i JaHHOM MPaKTHKH.

Ilpu noocomoske k npoxodcoenuiro npaxmuxe HEOOXOIUMO H3YYUTh PEKOMEHIOBAHHYIO
auteparypy. M3yueHHbIN MaTepuan ciefyeT MpoaHaJU3UpOBaTh B COOTBETCTBUHU C 33aJaHUEM Ha
MPAKTUKY, 3aT€M IIPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUs BOIIPOCOB.



IIpu noocomoske k 3awjume omuema no npaKkmuke CIeAyeT pyKOBOJCTBOBATHCS MEpPEUHEM
BOINPOCOB JUIsl MOJTOTOBKM K UTOIOBOMY KOHTPOMIO IO Kypcey. Ilpu 3ToM HeoOXoauMo ysICHUTH
CYThb OCHOBHBIX IOHSTHH IPAKTUKH.

CamocrosarenbHas paboTa O0Oy4yaromIMXCs, MPEXJE BCEro, 3aKIIoYaeTcs B H3YYEHUU
JUTEpaTyphl, TOMONHSIONIEH MaTepuall, U3jaraeMblii B JEKIIMOHHON 4acTu Kypca. Heobxomumo
OBJIa/IETh HaBbIKAMU OHOIMOrpaduueckoro momcka, B TOM 4yHcie B ceTeBbiX VHTepHeT-pecypcax,
HAyUYUTHCS CONIOCTABIIATH PA3IMUHBIE TOUKH 3PEHUS U ONPENEIATh METOABI UCCIEA0BAHUN.

[Ipeanonaraercsi, 4To, MTPOWIA NPAKTUKY, OOYUYAIOIIMICS IOJDKEH O3HAKOMHTBCS C
PEKOMEHZIOBAaHHOW JIUTEpaTypoil M3 OCHOBHOTO CHHCKa, 3aTeM OOpaTUTCs K HMCTOYHHUKAM,
yKa3aHHBIM B OMOIMOrpaM4ecKux CIMCKAX M3Y4EHHBIX KHUT, OCYILIECTBUT MOUCK U KPUTHUECKYIO
OLICHKY MaTepuaila Ha cairax MHTepHer.



10. OueHo4HbIE CPEACTBA

10.1. ITacmopT OLIEHOYHBIX CPEICTB

Koa koHTpO/IMpyemMoil KOMIIETeH UK HaumenoBanue
(WJIM ee 4acTH) OLICHOYHOI'0 CPeACTBA
OIIK-5 3aoanue 1 - Jlocosop no npaxmuxe
VK-6; YK-10; OIIK-1; OIIK-2; OIIK-3; 3aoanue 2 - Omuem no npaxmuxe
OIIK-4; OIIK-5; OIIK-6; OIIK-7; OIIK-8; Bonpocwt k 3auemy c oyenxou Ne 1-57
OIIK-9; OIIK-10; ITK-1; IIK-2; T1K-3; T1K-4

10.2. TunoBble 3aJaHuUsl WJIM HHbIE MaTepHajbl, HeOOXOAMMBbIE [JIl TEKYyUIIero
KOHTPOJISA yCIIeBAeMOCTH

10.2.1. JloroBop

(HauMeHOBaHIUe OYEHOUHO20 CPedCmaa)

Tunosoii npumep 3axanus

3ananue 1. JloroBop 1o npakTuke
3aKJIIOYeHHE JI0rOBOpa Ha MPOXOXKICHHE TPAKTUKU OCYIIECTBIAETCS B  PaMKax
HOJATrOTOBUTENILHOTO (03HAKOMHTEIHHOI'0) JTAra.

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS

- 3aKJIFOYUTH JOTOBOP MO TMPAKTHUKE C MpEANpUsITHEM (B 2-X 3K3.), HA KOTOPOM OHa OyJeT
npoxoauTh. /i 3Toro HeoOXoaumMo B oTaene npaktuk TI'Y B3aTh oOpaszer] 10roBopa, 3al0IHUTh
€ro, NOANMUCcaTh Ha NPEINPUSATUH;

- mpenctaBuTh JoroBop B TI'Y B OoThen mpakTUK, MOCHE MOANUCAHUSA 2-TO 3K3EMILIAPA,
3a0paTh U MPEJICTaBUTh HA MPEANPUSITHE.

Kpurepun u HOpMbI OLIEHKH
10 GanioB BBICTABISIETCS, €CIM CTYAEHT MpeaCTaBUi JJoroBop mo mpakTuke
0 6ayIsI0B BBICTABIISIETCS, €CIIM CTYIEHT HE MPEACTaBUII 3aJaHUs

10.2.2. 3aganus Ha NPAKTUHKY

(Haumenosanue oyYeHouUHO20 cpeocmsa)

3aganue 2. OT4yeT MO NpaKkTHKe (MIPOM3BOACTBEHHO-AaHAIUTHYECCKHH 3Tan 00padoTkmn
JaHHBIX U NMOJAT0TOBKH oTueTa. Pazaensr 1,2)

Kparkoe onucanue u perjiaMeHT BBITIOJTHEHHS

1. CoOparp, 00paboTaTh U CUCTEMATU3UPOBATH MAaTEPUAI ISl OCIEIYIOLIETO aHAIN3A.

2. Jlath OOIIYIO XapaKTEPUCTUKY MPEANPUATUS U TMPOBECTH aHAIN3 OCHOBHBIX TEXHUKO-

IKOHOMHYECKHX MMOKAa3aTelIed ero AesITESILHOCTH 3a 3 roja.

3. IIpoBecTH aHanM3 MPOU3BOACTBEHHBIX U OU3HEC-TIPOLIECCOB OPTaHU3AIUH.

4. JlaTh XapaKTEPUCTUKY MOAPA3ACICHUS U BHIOIHICMBIX (YHKIIUN B TIEPUOJ] TPAKTHKH.
5. IlpoBecTu aHamu3 CUCTEMBI 00ECTICYCHHS KaueCTBa U HICHTU(HUKAIIUIO €T0 TPOOIIeM.

6. OpopMHUTH OTUETHYIO JOKYMEHTAIUIO M 3alIUTHTH OTYET.



Kputepun onenku oruera:

Buo pabomeut

Kpumepuii oyenku

bann

1. Brmmonnenue
001X
00s13aTeJILHBIX
TpeOoBaHMiA K
COCTAaBIICHHIO OTYETA
M0 MPOMU3BOJICTBEHHOMN
MIPAKTHKE

1.1. JlocTUrHyTO OPOTOBOE 3HAYCHUE OPUTUHATBHOCTH
otueta 70%

B cooTBercTBUU C
[opsanxom
obecrieueHus
CaMOCTOSITEITLHOCTH
BBITIOJTHCHHS
MMACEMEHHBIX paboT B
TI'Y pabora,
MOPOTrOBOE 3HAUCHHE
OPUTMHAJIBHOCTH
KOTOPOH MEeHbIIIE
70%, x
PaccMOTPEHUIO HE
MIPUHAMAETCS

1.2. Haiimume akTa 0 MpOXOXKACHUH MTPOU3BOICTBEHHON
NPaKTUKU C TOANHUCHI0 PYKOBOAUTENS U IEYATHIO
OpraHu3aluu (mpenmpusitus, YUpexKACHHUS,
CO00IIIEeCTBA)

AKT sBIgeTcs
HEOTHEMIIEMOH
YacThIO OTYETA 110
MPOU3BOJICTBEHHOU
MPAKTUKE COTJIACHO
[Tonosxenus 06
OpraHU3aINH ’
MIPOBECHUH
MPaKTHKU
obygarormuxcst TI'Y

1.3. Cobmonenne TpeboBanuii kK 0(OPMIICHUIO OTIETA

Cobmonenvne
TpeOOBaHUI K
0o OpMIIEHUIO OTYETa
SIBIISIETCS
00s3aTeTHHBIM
COTJIaCHO pa3faemny 2
«HopmaTuBHbIE
ccbuikn» TTonoxxenus
00 opraHM3anuy U

MPOBEICHUH
MPaKTUKA
obOyuaroruxcs TT'Y
1.4. OT4eT COOTBETCTBYET HHAMBUAYAIBHOMY 33JaHHIO 0-1
1.5. [omoGpanst HCTOYHUKHU UHPOpMaIH
(bubmmorpadudyeckne MCTOYHUKH, OTUETHBIC IaHHBIC
OpeanpusITHd ¥ T.A4.) B HEOOXOAMMOM KOJIHYECTBE H 0-1
KayecTBE B COOTBETCTBUM C HHIMBHUIYaJbHBIM 0-3
3aJJaHuEM
1.6. Otuer, BKIIOYas CHOHCOK  HCIIOIB3YeMOU
nuTepatypsl, oQopMIIeH B COOTBETCTBUH  C 0-1
YCTaHOBJICHHBIMU TPEOOBAHUSIMH
2.IlpoBeneHue 2.1. Beenenne 0-2
HCCIICIOBAHMS ¢ | 2.1.1. O6ocHOBaHA aKTYaIbHOCTh MTPAKTHKH
000CHOBaHUEM 2.1.2. CdopmynupoBaHbl IeTb, 33a0a9d H TPEIMET 0-2
MOJTyYEHHBIX HCCIICI0BAaHNUS, ONPEeAEIeH 00bEKT 0-8
pE3yIpTaTOB u|2.1.3. Onucansl  uHpoOpManmoHHass  Oaza W 0-2
paspaboTkoi METOAMYECKAs OCHOBA MCCIIEI0BAHU
TPEUIOKECHU 10 | 2.1.4. PackpbiTa IPaKTHUECKask 3HAYMMOCTh paOOTHI 0-2
COBEpILEHCTBOBAHUIO | 2.2 Pazmen 1
JIeSITEIBHOCTH 00BeKTa | 2.2 1. TlpencTaBleHa OpraHM3alHOHHO-DKOHOMHUECKAS 0-12 0-30
HACCJICIOBAHUA XapaKTEPUCTHKA O0HEKTa UCCIICTOBAHUS




2.2.2. TlpoBedgeH aHamu3 MpeAMETa HCCICAOBAHMUS,
BBISIBIICHBI TIPOOJIEMBI M HEIOCTATKH B JESITEILHOCTH 0-18
MPENNPUSITUS B 001aCTH YITPABICHUS KAYECTBOM

2.3. Pa3nen 2

2.3.1. OrmpeneneHbl OCHOBHBIC HANpaBICHUS |
MEpOTIPUATHS TI0 COBEPIICHCTBOBAHUIO JESITCILHOCTH 0-12
MpennpusiTus B 00JacTH YIPaBICHUS KadeCTBOM,
WCXOJIS M3 BBISABICHHBIX B 11.2.2.2 mpoliem

2.3.2. Pa3paboTaHbl W ONHUCAHBI 2 OPTaHU3AITUOHHBIX
(M) TEXHOJIOTHYECKUX MEPOTPHUSTHS 10 TOBHIIICHUIO 0-20
KaueCcTBa MPOYKIMH WIH YCIYT TPEATPUSTHS

0-32

2.4. 3akiroueHue: cAedaHbl OOIIME BBIBOABI IO
TIPaKTHKE, B T.4. 110 pasnenam OoTYeTa,
c(hOpMUPOBAHHBIM HABBIKAM M YMEHUSM, MOIyYECHHBIM
3HAHUSIM

0-6 0-6

3. 3ammura otdera 1o | 3.1. IlosHOTAa W KadecTBO OTBETOB HA BOIPOCHI

MIPOU3BOICTBCHHOU TIPETo1aBaTelIs 0-11 0-11

ITPAKTHUKC

0-90

JloroBop 00 opraHM3arviy U MPOBEACHUH MTPAKTUK 0-10

Htoro

| 0-100

10.3. OneHo4HbIe cpeacTBa I MPOMEKYTOYHOM aTTeCTAlluN

10.3.1. Bonpochl K MPOMEKYTOYHOM aTTEeCTAIUN

Ne n/m Bomnpocsl K 3a4eTy ¢ OLIEHKOM
1 JlenerupoBaHue MOJHOMOYUHN B YIIPABJICHUU KAaYECTBOM
2 ITpoBeieHne BBOJHOTO COOpaHUs ayIuTa.
3 CoBMECTHBIE BCTPEUU TPYIIIBI 110 ayJUTY.
4 DopMUPOBAHUE AYTUTOPCKOM IPYMIIHI.
5 OO0s3aHHOCTH BEAYIEr0 ayAUTOPA M YWICHOB I'PYIIIHIL.
6 [lonsiTHe aynuTa cCUCTEM MEHEPKMEHTa KayecTBa, €ro LEeIH U 3a/1adH.
7 OOBEKTHI ¥ MPUHITUIIBI AyTUTa CHCTEM MEHEPKMEHTA KaueCTBa.
8 [ImanupoBaHue U MOJATOTOBKA AyUTA.
9 [Iporpamma ayauta. [Iponecc ynpapiieHust IpOrpaMmoil ayiura.
10 I{enu nporpamm ayaura.
11 Pa3zpaboTka mporpaMMbl BHYTPEHHUX ayJAUTOB CHCTEMbI MEHEIDKMEHTA Ka4eCTBa.
12 OOBeM U pecypchl IPOrpaMM ayuTa.
13 CocraBieHre 4eK-JIucTa (CIICcKa BOIPOCOB K aAyIAUTY).
14 Br160op ncrounnkoB nHpopmanuu Ui poBeeHus ayauta. [IpoBeneHne HHTEPBLIO.
15 Opranuzanysi IpOBEACHUS aAyJIUTa, OCHOBHBIC 3TAIIbI.
16 [IpoBenenue ayanra Ha MeCTe.
17 Mexnynapoasslie crangaptsl MCO cepun 9000: HazHaueHME, COCTaB, CTPYKTypa
18 Kpatkas xapakrepuctuka crangapra MCO 9000 «CucteMbl MEHEIXKMEHTa KayecTBa.
OCHOBHBIE MOJIO)KEHUS U CIIOBAPH)»
19 Kpatkas xapakrepuctuka cranmapra MCO 9001 «Cucrema MeHEIKMEHTAa KayecTBa.
TpeboBanus»
20 Kpatkas xapakrtepuctuka crangapra MCO 9004 «CucteMbl MEHEIXKMEHTa KayecTBa.

PGKOMGH,Z[aI_II/II/I 10 YJIYUYIICHUIO ACATCIIBHOCTU
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Kpatkas xapakrepuctuka crangapra HMCO 19011 «PykoBondmue yka3zaHusi IO
MIPOBEPKE CUCTEM MEHEKMEHTA KauecTBa U (WJIM) OXPaHbl OKPYXKAIOIIEH CPEeab»

22 Dxonorndeckuii MeHekMeHT. [lonstue, copepkanue. llenp pa3paboTku cTaHmapTOB
cepun 14000.

23 Meroauku W KoOHuemuuu B oOnactu kadectBa: «Touno Bo Bpems» (Just-in-Time),
«bepexxnBoe mpousBoacTBo» (Lean production), «Kaiimzen» u «Kaiipuoy», «lllects
curmy, «Homb nedextoBy (ZD) u mp.

24 WHTEerpupoBaHHbIE CUCTEMBI MEHEIPKMEHTA Ka4ECTBA.

25 XapakTepucThKa OTAEIbHBIX BUIOB cucteM kadectBa: XACII B numieBoi
npoMebiieHHoCcTH, QS—9000 B aBTOMOOMIBHOM U TIP.

26 CyIHOCTb, 1Y, 33J1a41 ¥ PUHIIAIBI CePTHHUKAITIH.

27 DopMBI 1 O0BEKTHI CEPTHPUKAIIHH.

28 [Tponecc ceprudukanmm U ero XxapakTepUCTHUKA.

29 CxeMbl cepTU(UKAIIHH.

30 OneHkKa COOTBETCTBHS POYKIIUU U YCIIYT.

31 @DaKTOpBHI, BIUSIONINE HA YPOBEHb KaUue€CTBA MPOAYKIIMH.

32 ConeprxaHne KOHICTIIUU BCEOOIIETo yIpaBJIeHUs] KaYeCTBOM

33 BHenpeHne TpUHIKIIOB BCEOOIIEro YIPaBJICHUS KayeCTBOM M METOJOB CAMOOIICHKHU
KauecTBa B OpraHU3aluu

34 14 npuniunoB ympaeineHuss kadectBoM . J[lemunra. CmeprenbHbie OONE3HU B
YIPaBJICHUSI KAYECTBOM 110 J. JleMuHry

35 [Iporpamma npoBeieHUsI MOHUTOPHUHIA CHCTEM Ka4eCTBa.

36 KoppekTupyromuye u npeaynpexaaroimuye AeHCTBUS MPU MPOBEACHUM MOHHMTOPUHIA
CHCTEM KauecTBa.

37 PenmxuHUPUHT OM3HEC-TTPOIIECCOB U €0 OCHOBHBIC MPUHIIHIIHL.

38 beHumapkuHT Kak MeTOJ O00eCNedYeHHs] COOTBETCTBHSI MPOAYKIMU TpeOOBaHUSAM U
OKHJIAHUSIM TIOTPEOUTEIICH.

39 CALS-texHonoruu

40 MeToasl KOHTPOJI KaueCTBa, XapaKTepUCTUKA U IPUMEHEHHE

41 VYcnosust addexktuBHoCcTH TIporieccoB CMK. Mogenbs u3mepeHus: pe3yinbTaTUBHOCTH H
s dexruBHOCTH Tporiecca CMK mpeanpusrus.

42 [TpuumHBEI HEYAaY MPOCKTOB PEMH)KMHUPHHTA OU3HEC-TTPOIIECCOB.

43 [TocneacTBust MPOBEICHUS PEUHKUHUPUHTA OM3HEC-TIPOLIECCOB Il OpraHU3alliu U ee
OTJICIbHBIX 2JIEMEHTOB.

44 D dexTuBHOCTH OEHUMAPKUHTA

45 DOxoHoMHuecKast 3P(HEKTUBHOCTD yJIYUIICHUHA Ka4eCTBa.

46 OneHka pe3yapTaTOB ayquTa, COAECpXKAaHUE M BUABl ayJAUTOPCKOIO
3aKJIIOUCHHUS.

47 CocraBieHre 0TYeTa M0 PE3yIbTaTaM MPOBEACHHOIO aAyIUTA.

48 AHanu3 pe3yabTaToB ayJInTa.

49 Brustane xauecTBa mpoayKIMK HA TPUOBLTE TPEATIPUSTHS.

50 Meroa KalbKyJISILIUU 3aTpaT Ha KA4ECTBO.

51 Merton onpeienieHus NoTepb BCIEACTBUE HU3KOTO Ka4eCTBA MPOAYKIIHH.

52 IlogBenenue UTOroB ayiura.

53 3aKIIOYUTEIHbHOE COOpaHUe IO ayANTY.

54 [TpodeccuonanpHas ITUKA ayAUTOPA.

55 [Tpumenenne k0 HUIMEHTOB COPTHOCTH MPH TIAHUPOBAHUU Ka4eCTBa.

56 OcCHOBHBIE OpraHW3AIlMOHHBIC JICUCTBUS 10 YIOBJICTBOPEHUIO TMOTpeOUTENeH U
MOBBIIIEHUIO (P PEKTUBHOCTH POU3BOJCTBA

57 OneHka ayJuTOpoB.




dopma

NpoBeIeHUs!
POBei . Kpurepun u HOpMbI OLIEHKH
NPOMEKYTOYHOM
aTTecTaluu
3a4eT C OICHKOMN OTan4HO (3a4TEHO) Crynent HaOpan 85 u 6osee 6amIoB 1Mo
(mo HAKOMUTEIbHOMY PEUTHUHTY
HAKOIUTEIbHOMY Xopo11o (3a4TeHo) Crynent HaOpai ot 70 o 84 6amioB o
pEUTHHTY) HAKOIIMTEJILHOMY PEUTHUHTY

Y 10BIETBOPUTETEHO Crynent HaOpan ot 55 1o 69 6aioB 1o
(3auTeHo) HAaKOIIUTEJILHOMY PEUTHUHTY
HeynosnerBopurenbHO Crynent HaOpan 54 u MeHee OaJIJIOB 10

(He 3a4TeHO)

HAKOIIUTEJILHOMY PEUTHUHTY




11. YyeOHO-MeTOAMYECKOE U HH(POPMALIMOHHOE 00ecliedeHne NPAKTUKH

11.1. O0s13aTesIbHAS JIUTEPATypa

Tun (ydyeOHUK, ydeOHOE

KoanuyecTBo B Hay4yHOM

Ne nocooue, yaeoHo-
ABTOpBI, COCTABUTEH 3arsaaBue (3aroJjioBoK) T'ox m3nanus ouodauoreke /
n/n MeToauUYecKoe nmocooue,
HanmenoBanue DbC
NPaKTHKYM, Ap.)
1 [Tepesepzer M. I1. Opranu3anus nMpou3BOJICTBA Ha yaeOHOe mocodune 2020 SEC «ZNANTUM.COM>»
MPOMBIINIJICHHBIX IPCANTPUATUAX
2 Casunkas I'. B. KoMImiekCHBIN aHaIn3 X03IHCTBEHHOMN y4eOHHK 2020 SBEC «ZNANIUM.COM»
ACATCIIbHOCTH NPCAIPUATUA
3 Jleonos O. A. VYrpaBieHne Ka4eCTBOM y4eOHHK 2020 ObC «Jlanby»
4| Jeonon 0. A. JKOHOMHKA KAYECTBA, CTARJAPTHIAMMM | & on 2019 3BC «ZNANIUM.COM»
U cepTuduKamm
11.2. lononHuTE/IBLHAS JIUTEPATYPA
Tun (yueonu, yueoHoe KosnuecTBO B HAy4HO¥
Ne nocooue, y4eoHoO-
ABTOPBI, COCTABUTEIH 3ariiaBue (3aroJi0BOK) I'ox u3panus ondauorexe /
n/n MeTOoAuYecKoe Imocooue,
HaumenoBanue DbC
MPAKTHUKYM, JIP.)
1 Tasep E. 1. BBenenue B ynpaBiieHre KaYeCTBOM yaeOHoe rmocodune 2013 OBC «Jlanby
2 | Kapxay6aeB K. E. AyauT KadecTBa yaeOHOe mocodune 2015 OBbC «IPRbooksy




11.3. Tlepeyens npodeccHoOHANBbHBIX 0a3 JaAHHBIX M HHPOPMANMOHHBIX CIPABOYHBIX
cucTemM

e Scopus [OnexkTpoHHBIN pecype]| : pedepaTtuBHas 6a3a mannbix. — Netherlands : Elsevier,
2004. — Pexxum noctyna : scopus.com. — 3aril. ¢ 3KkpaHa. — 3. pyc., aHriI.

e Elibrary [DnexkTpoHHBII pecypc] : HayyHas 3yieKTpoHHas 6ubnuoreka. — Mocksa : HOB,
2000. — Pexxum nocryma : elibrary.ru. — 3aru. ¢ skpana. — 3. pyc., aHr.

e WebofScience [DnekTpoHHBIH pecypc]l: MyIbTHAUCHMIUIMHApHAS pedeparuBHas Oaza
nanubix. — Philadelphia: ClarivateAnalitics, 2016—. — Pexxum noctyma: apps.webofknowledge.com.
— 3aru1. ¢ 3kpaHa. — 3. pyc., aHri.

¢ MuHHCTEpCTBO MPOMBILIJIEHHOCTH U TOproBiu Poccuiickoit deneparun [ DIEKTPOHHBII
pecypc]: obunmanbHpii cailT. — Peskxum moctyma: http:/minpromtorg.gov.ru/.

o depgepanpHas chayxk0a TroCyJapCTBEHHOM CTAaTUCTHKH [DJEKTPOHHBIA  pecypc]:
ounmanbHeli caift. — Pexxum nocryna: http:/www.gks.ru.

o @enepaibHOE areHTCTBO IO TEXHUYECKOMY PETYIMpPOBAaHUI0 U  METPOJIOTUHU
(Poccranmapt)  [DOnekTpoHHBI  pecypc]:  odbunmaneHbIN  caiit. — Pexum  mgoctyma:
https://www.gost.ru/portal/gost.

11.4. IlepeyeHb NPOrPaMMHOI0 o0ecriedeHn st

Ne Hanvenopanue IO PexBu3nTHI norOB?pa
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
JecTBUS - OECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpok

JEeHCTBHS - OECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok
JeHcTBUS - OECCPOUHO

3 | Mirapolis Human Capital Management No 42/02/22-K

11.5. Onucanne MaTepuaJIbHO-TEeXHUYECKOH 0a3bl, HEOOXOAMMOII JJIs1 OCYylIeCTBJICHUS
00pa3oBaTe/ILHOIO MPoIecca M0 NPAKTHKE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, JIa00pPaTOPHii, MACTEPCKUX U

Ne Ap. 00bEKTOB /ISl IPOBEACHUS

n/m | NpakTU4ecKUuX U Ja00paTOPHbIX 3aHATHM,
MOMeIEeHU JJIs1 CAMOCTOATEIbHOM

padoThl o0yyarommxcsi (Homep ayIuTOPUM)

Ilepeyennb 0CHOBHOTO 000pyAOBaHHS

VYueOnast aymutopust juis  npoBeneHus 3aHsATHR | CTONBI  yYCHHUYECKHE  JIByXMECTHBIE, cTOI
JICKIIMOHHOTO  TUMa. Y4ueOHas  ayauTopust JUisl | MPEnoAaBaTeNbCKUH, CTYJ MPENnoAaBaTeIbCKuil |,
MIPOBEICHUS 3aHATHH CEeMHHApCKOTO THMa. YdeOHas | HOocKa ayauTopHas (MeloBasl) , JOCKa (IHIYapT,
ayauTopus  JUIS  KypCOBOTO  MPOEKTUPOBAHUS | TPUOYHA, CTyJbsl YYEHHYECKHE, IIPOEKTOp, IKpaH;
1 (BBITIOTTHEHUST KYPCOBBIX paboT). YdueOHas ayAuTOPHs | KOMIBIOTEP, KAITIO3H

JUIS TPOBEICHHSI TPYMIIOBHIX W HWHAMBHIYATBHBIX
KOHCYJIbTAIlMiA. Y4cOHasi ayIquTOPHUs JUTsl MPOBCACHUS
3aHATHUA  TEKYIIErOo KOHTPOJS U IPOMEKYTOYHOH
atrectarmu. (C-701)



http://www.apps.webofknowledge.com/
http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne JAPp. 00bEKTOB /JIsl IPOBeeHUs
. Ilepeyennb 0CHOBHOTO 000pyAOBaHMS
I/ | MPaKTHYeCKHX U JJA00PAaTOPHBIX 3aHATHIA,
NoOMeleHuH JJISI CAMOCTOSATEILHOM

padoThl 00y4yaromuxcs (HoMep ayAuTOPHH)

qu6Has{ ayauTopus JUIA OpOBCACHUA 3aHATHH HapTLI MOHO6J’IOKI/I JABYXMECTHBIC, CTYJIbs

CCMHUHApPCKOro THIIA. qu6Haﬂ ayauTopus AJIg | YYCHHUYCCKHUC, CTOJ HpeHOILaBaTeHLCKHﬁ, CTYyJ1

KYpCOBOTO TPOEKTUPOBAHHA (BBIIOTHEHHS KYPCOBBIX | IIPETOAaBaTEIBLCKUHN, TOCKA ayIUTOpHAS (MeIoBas),

pabor). VYuebHas ayauTOpWst IS TPOBEACHUS | CTyNmbsl y4deHHWUeckwe, OdkpaH, IIK, mpoekrop,
2 TPYIIIOBBIX )5 WHIANBUAYAJIbHBIX KOHCyHBTaHHﬁ. JKaAJIO3U.

Y4eOHass ayauTopusi OIS TPOBEACHHUA  3aHATHU

TEKYIIEro KOHTPOJII M TPOMEXYTOYHOH aTTeCTaIlHH.
(C-807)

TTomemienue IS
oOyyvaromuxcs (I'-401)

CaMOCTOSTEIIbHOMN pa60T1,1

Croubl, CTYNbs, KOMIBIOTEPHI
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