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Cemectp 3

dopmMa KOHTPOJIA | DK3aMEH Hroro
Buj zansaruii
Jlexun 4 4
JlabopaTopHbie - -
IIpakTnueckue 16 16
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P - -
ITpoMexyTodHast aTTeCTaIHs 0,35 0,35
KonraktHas pabora 20,35 20,35
CamMocTosTenbpHas padboTa 88 88
KonTponb 35,65 35,65
Hroro 144 144

[IOKYMEHT MOAMNCAH
QNEKTPOHHOWM NOAMMCHLIO




Pabouyto mporpammy coctaBui(u):
npodeccop kadenpsl JOUIKOIBHOMN Me1aroruku, MPUKIaAHON ICUXO0JIOTHH, TIpodeccop,
n-p nen. Hayk Henpokuna U.B.

(OozdicHOCMb, y4eHoe 36anue, cmenenb, Pamunus 1.0.)

PenienzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

* OtcytcTByeT

Penensent

(Oondicnocms, yuenoe 36anue, cmenens, Pamuaus 1.0.)

Pabouas mporpamma qucuMIUIMHEI coctaBieHa Ha ocHoBaHuU OI'OC BO u yuebHOTrO miiana
HaIpaBJICHUs MOATOTOBKH (cneruanbHOCTH) 44.04.01 Tlenaroruveckoe oOpa3oBaHue

Cpok aeiicTBus padoueii nporpaMMbl IMCUMILTAHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acenannu xadenpsi «JlonkonpHas egaroruka, mpukiiagHas ICUX0I0THs

(mpoTokon 3acemxanust Ne 1ot «27» aBrycra 2021 1.)



1. Ilean ocBOEHUN TUCIUILIHHDI

Llenp ocBoeHMS IUCHUIUIMHBI — (opMupoBaHHE MPO(ECCHOHATFHOW KOMIIETCHIIMU B
obOnactu ympaBieHHus B cepe oOpa3oBaHUS MOCPEACTBOM OOYUEHHUS TEOPETHUECKUM 3HAHUAM,
YMEHMSIM U MPaKTUYECKHUM HABBIKAM B BONPOCAX OPraHM3allud U IUIAHUPOBAHUS MAPKETUHIOBOM
JESTEIbHOCTH, a TaKXkKe MPOJIBUKEHUIO 00pa30BaTeIbHbIX YCIYT.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUIMHBL M TPAaKTUKH, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
«['ocynapcTBeHHass NoJaUTHKAa B oOsiacT oOpa3oBaHus», «CucTeMa MEHEKMEHTa KauecTBay,
«KoHKypeHTHBIE CTpaTeErnu 00pa30BaTENIbHBIX YUPEKICHUN»

JIMCUMIUIMHBL M TPAaKTUKH, JJI1 KOTOPbIX HEOOXOAMMBI 3HAHUS, YMEHHS, HaBBIKH,
npuoOpeTaeMble B pe3ybTaTe M3yueHUs JaHHOW MUCHUIUIMHBI (Y4eOHOro Kypca) — «DKCHepTusa
CUCTEMBI YIpaBICHHUS B 00pa30BaTENbHON OpraHU3alUN», IPOU3BOJICTBEHHAs NPAKTHKA (HAY4YHO-
uccleoBarenbckas paboTa), HOArOTOBKA K MAarMCTEPCKOM TUCCepTaIUu.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs1

dopmupyemble U
NHaukaTopbl 10CTHXKEHUST
KOHTpPOJIUpYyeMble N I[Inanupyemble pe3yJbTaThl
KOMIIETEHIHH KOMIICTCHIHH 00y4eHUs
(Koa 1 HAMMEHOBaHUE)
(Ko ¥ HAMMEHOBAHUE)
I1K-4. l'otoBHocTh | [IK-4.1. TotoB wu3yuaTh | 3HaeT: GOpPMBI U METOABI PabOTHI
MIPOEKTUPOBATH COCTOSHUE ¥ TIOTCHIMAJ | TPecc-CIyk0; crnenuduky  phIHKA
yIpaBIeHYECKHE yIpaBIseMOi CUCTEMBI | 00pa30BaTENIbHBIX yCIyT u
IPOTPaMMBI B | IPOCKTHPOBATH KOMMYHHKAITHOHHBIX TEXHOJIOTHH,
o0Opa3oBaHUU U | yIpaBJeHUYECKUe HANpaBlIEHHBIX HA  MPOJABIKECHUE
pa3pabarbIBaTh MIPOTPAMMBI U | 00pa3oBaTENbHBIX YUPEKICHUM.
METOANICCKOC paspabarbIBaTh YmMmeeT: oTOUpaTh KOMILJIEKC METOJIOB
COIIPOBOXKIICHHE UX | METOMYECKOE ¥ TPHEMOB U  CAMOCTOSTEIBHO
peajnsanuu CONPOBOXACHHUC UX | pa3pabarbiBaTh, KOMILJIEKCHBIN IUIaH
peansanun pEeKJIaMHON J1eATEIbHOCTH Yy4eOHOTO
3aBEJICHUS u MIOJrOTaBINBATh
HEOOXOIUMYIO  JIOKYMEHTAIIHIO IS
BEJICHHSI PEKJIAMHBIX TPOEKTOB.
Bmaneer: HaBBIKAMH  CO3JaHHUS
yCIOBUI KOMMYHHKAITMOHHBIX
TEXHOJIOTHH, HAaIpPaBICHHBIX Ha
MIPOJIBUKECHHE 00pa3oBaTeNbHBIX
YUPEKIACHUM.
[1K-4.2. T'otoB | 3Haer: TPagUIIMOHHBIE u
pa3pabaTsiBaTh WHHOBAIIMOHHBIC (OPMBI M METOJIBI
MeTo/In4Yeckoe obecrneueHre | paboTel  mpecc-cinyxk0; crneuuduky
B BHUJAC VIPaBICHUCCKHUX | PpIHKA 00pa30oBaTEeNbHBIX YCIYyT |
MporpaMM,  KOMILJIEKCHBIX | KOMMYHHKAIITMOHHBIX TEXHOJIOTHH,
[IJIAHOB pEKJIaMHOMW | HAIIPaBJICHHBIX ~ Ha  IPOJBHIKCHHE
JEATEIIbHOCTH y4eOHOro | 00pa30BaTENbHBIX YUPEKICHUH.




®opmMupyembie U
KOHTPOJIUpYeMble
KOMIIETEeHIMH
(ko1 1 HAUMEHOBAHME)

NuaukaTopsl J0CTHXKEHUS
KOMIIeTeHIH i
(Koa 1 HAMMEHOBaHUE)

Ilnannpyemble pe3ybTaThl
o0y4eHust

3aBEJICHUS U | YMmeer: YMeeT onpeaesiTh
MOAT0TaBINBATh coJiepKaHue U KOMILJIEKC METOJI0B 1
HEOOXOIUMYIO MIPUEMOB B pa3paboTKe KOMIUIEKCHOTO
JIOKYMEHTAIUIO JUISL | TIJIaHA PEKJIaMHOM J1eITeIbHOCTH
BEJCHMUS PEKJIaMHBIX | y4eOHOTO 3aBEICHHS 1
MIPOEKTOB MO/ATOTABIINBAThE HEOOXOAUMYIO
JOKYMEHTAITUIO JIJISl BEJICHUS
PEKJIaMHBIX POEKTOB.
Bnaneer: HaBbIKaMH CO3TaHUS
YCJIOBHIM KOMMYHHKAIIMOHHBIX
TEXHOJIOTH, HaIPaBJICHHBIX Ha
MPOJIBIIKEHUE PA3IIMYHBIX
00pa30BaTeNbHBIX YUPEIKICHHI.
[IK-4.3. ToroB w3ydyaTh | 3HAET: TEXHOJOTMH U  METOMIBI
COCTOSIHHE U TOTCHIMAJ | MPOCKTUPOBAHUS YIPaBICHUYECKUX

YIPABJISIEMOM CHCTEMBI U €€
MaKpo- U MUKPOOKPYKEHUE

yTeM HCIIOJIb30BaHUS
KOMILIEKCa METOJIOB
CTPATETUYECKOTO u

TaKTHUYCCKOI'O aHaJ1n3a.

IpOrpamMM U CIOCOOBI UX peallh3aluu

VYMeeT:  HCIIONB30BAaTh  KOMIIIEKC
METOJIOB CTPaTErHYeCKOro u
TAKTUYCCKOI'O aHaJInu3a HpI/I I/I3y‘-IeHI/II/I
yIPaBIsiEeMOM CUCTEMBI U €€ MaKpo- U
MHUKDPOOKPYKEHHU

BnaneeT: HaBBIKaMHM CO3JaHUA
YCJ'IOBI/II\/'I KOMMYHUKAIIUMOHHBIX
TCXHOJ'IOFI/II\/’I, HaITpaBJICHHBIX Ha
IPOABUIKCHUC O6paSOBaT€J'II>HI>IX

YUPEKIACHUMN.
[1IK-4.4. l'oToB | 3Haer:  TexHojmoruum  paboOTBl B
HCII0JIb30BATh KOJUIEKTUBE u OIpeAeIeHUs
WHJUBUAYaJIbHbIE U | CTPAaTE€ruy NPUHATHUS PEHICHUS
IpyNIOBbIE TEXHOJIOTHH | YMEET: IPUHUMATh PEIICHUS IS
NPUHATUS ~ PEIIEHUWH B | peau3aiuyl 3a/1a4 yrpaBJieHUs Ha
YIpaBJICHUH OPraHM3aluel, | OCHOBE HOPMAaTUBHBIX JOKYMEHTOB
OCYIIECTBIISFOIICH Bnageer: HaBBIKOM BHIPa0OTKH
00pa3oBaTeNbHYIO KOHKPETHOTO IJIaHa MEPOIIPUATHM
ACATC/IbHOCTh JUISL pellIeHUs] MPOEKTHOM MpoOIeMbl




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

DopMBbI TEKYLLET0

B . HaumeHoBaHuMe TeM 3aHATHI NuTepakTunB KOHTPOJISA
Moayas (pa3aen) yueOHO . Cemectp | O0beMm, 4.| banabl
DPaGOTHI (yueoHoOii padoThI) , 4. (HanMeHOBaHM e
OLIEHOYHOI0 CPeACTBA)
Mopyns 1 Jlexnug 1 OcCHOBHEBIE MMOHSITHS 0 3 2 - 2 Tewmsl ans auckyccuu 1
Crparernyeckue CTPAaTETHYECKOM, TaKTUYECKOM U
MOJIEIH OTIEPAIIMOHHOM YIIPaBIICHUU.
[TpakTnueckoe |Marpuna Aacodda (maTpuna 3 2 — 6 Pedepar 1-6,7,8
3ansartue 1 «IIPOJIYKITUS - PBIHKI) [Ipe3enTanus
Mapxkertunr-mukc wim 4P Kotrepa. Tewmsbl nst guckyccuu 1
[IpakTuueckoe |Crtpaterus roiayooro okeaHa. 3 2 — 6 Kpyraslit cToi, JucKyccus
3aHsTHE 2 KOHKYpEHTHBIN aHaIU3: IATh CHII TBopueckoe 3amanue 1,5
[Toptepa. [Ipoexr
Tewmsl pedeparosl 1,15-19
Moznys 2 [Mpaktuaeckoe |[Tupamuaa Kappu 3 2 — 2 Bananus
Taxrnyeckue 3aHsTHE 3 Moens THHOBAIIHOHHOTO IIHKJIA. PEKOHCTPYKTHBHOTO
MOJIENH ypoBHs 1
[IpakTnueckoe |beHUMapKuHT. 3 2 2 2 Kpyrasiii cTom,
3aHATue 4 PenmxuHupuHT OM3HEC-TIPOIIECCOB ITUCKYCCHS
Komnanus, opueHTHpOBaHHas Ha Borpocsl kK JK3aMeRY)
PBIHOK. 28,32,38,40

Tembl pedpepatos 4,5,7




DopMBbI TEKYLLET0

Bu .
o HaumeHoBaHuMe TeM 3aHATHI NuTepakTunB KOHTPOJISA
Mopnyas (pa3aeon) yueOHoit . Cemectp | O0bem, u.| Bajubl
A60TEI (yueoHoOii padoThI) , 4. (HanMeHOBaHM e
p OLIEHOYHOI0 CPeACTBA)
Jlexuus 2 VYnpasneHue noTpeOUTEILCKUM 3 2 - 6 Tembl 17151 AUCKyCcCUu 2
MapKETHUHIOM U
B3aMOOTHOLICHHUSIMHU C
MOTPeOUTENSAMHU.
Monyb 3. [IpakTuueckoe |Mogenb CTpaTEeruuecKoro 3 2 — 2 Kpyrasiii ctomn,
OrnepaliuoOHHBIC
3aHsTHE 5 yIpaBiIE€HUs YeJI0BEYECKUMU TUCKYCCHUS
MOJIEIH
pecypcamu. Pedepar
[Ipesentanus
TBopueckoe 3aanue 4
IIpaxktueckoe |Mogens: aHaIU3 PUCKOB U 3 4 - 4 TBopueckoe 3ananue 4,5
3aHsTHE 6 BO3HArpaxJA€HUM. Kpyrasrii crou,
ITUCKYCCHS
Pedepar
[Ipesenranus
IIpaktnueckoe |Lluxn lemunra 3 2 — 6 Kpyrasiii crod,
3aHsiTHe 7 Komannnsie ponu o benbuny TACKYCCHS
Pedepar
[IpesenTanus

TBopueckoe 3ananue 3,5




DopMBbI TEKYLLET0

B . HaumeHoBaHuMe TeM 3aHATHI NuTepakTunB KOHTPOJISA
Mopnyas (pa3aeon) yueOHoit . Cemectp | O0bem, u.| Bajubl
DPaGOTHI (yueoHoOii padoThI) , 4. (HanMeHOBaHM e
OLIEHOYHOI0 CPeACTBA)
[IpakTrueckoe |lllecTh MUIST MBIIUICHUS TBopueckoe 3ananue 4,5
3aHsTHE 8 Cemb HAaBBIKOB Kpyrusii crou,
BBICOKOA((DEKTUBHBIX JIFOEH TUCKYCCUS
Pedepar
IIpe3enTanus

Hroro: 4+16




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

Paznen. Tema Texuosorun @®opMbI U METOAbI 00YUYEHHUS
Monayas 1. Nudopmannonnsie Merton: npe3eHTAlMOHHBIN METO
Crparernueckue MoJeJiu. TEXHOJIOTUH ®opmMma: BU3yasibHas JICKIHSI.

Tema 1.OcHOBHBIE NOHIATHUS O
CTPaTeruyeCcKOM,

TexHOIOorns: TEXHOJIOTHSI

®dopmMa: NMpaKTHIECKOE 3aHATHE B

TaKTHYECKOM U o0y4eHus B (hopme 00CyXIeHHsI BBIJICTCHHBIX
ONEPALIMOHHOM YTIPABICHUH. | COTPYIHUYECTBE; npooiem
Martpuna Aucodda TEXHOJIOTHS

KOHTEKCTHOT'O 00Y4YEHHUSI

HNudopmannonnbie Merton: npe3eHTAlMOHHBIN METO
Tema 2.Ctparerus roiyboro | TeXHOJIOTUU ®opma: BU3yasibHas JICKIHSI.

okeaHa. KOHKypeHTHBII
aHanus: rath cui [oprepa.

TexHoaorus: TEXHOJIOTH

dopma: MPaKTUYECKOE 3aHATHE B

oOyueHus B (hopme o0CyKIEHUS BBIIEICHHbBIX
COTPY/IHHYECTBE; npoOiem
TEXHOJIOTHS
KOHTEKCTHOTO0 00Y4YEeHHUsI
Tema 3. Kommanus, HNudopmannmonnbie Meroa: npe3eHTaIMOHHBIH METO/
OpUEHTUPOBAHHAS HA PBIHOK. | TEXHOJIOTUU dopma: BU3yallbHAsS JICKITHSI.

Mopaeinb cTpaTerniecKkoro
YIIPABJICHUS YEJIOBEYECKUMU

TexHoaorus: TEXHOJIOTH

dopma: MPaKTUYECKOE 3aHATHE B

pecypcami. o0y4yeHus B (opme 00CyKIeHUS BbIJICIEHHBIX
COTPY/IHHYECTBE; npoOiem
TEXHOJIOTHS
KOHTEKCTHOTO 00y4YeHHUsI
Mopnyas 2. TakTu4eckue WNudopmannoHHble Meroa: npe3eHTaluOHHBIA METOJ
MO/IeJIN. TEXHOJIOTHH dopmMa: BU3yasIbHas JIEKIUS.

Tema 4. beHuMapKkuHr.
Peunnxunupunr OusHec-
IIPOLIECCOB.

Tema 5.1Iupamnna Kappu:
yIpaBJieHHE
MOTPEOUTETHCKUM
MapKETHUHIOM U
B3aMMOOTHOUICHUSIMH C
MOTPEOUTETISIMHU.

TexHosorus: TeXHOIOTHs
oOyueHus B
COTPYJIHUYECTBE;
TEXHOJIOTUS
KOHTEKCTHOTO 00y4YEeHHUsI

dopma: MPaKTUYECKOE 3aHIATHE B
(dhopMe oOCyKIEeHUS BBIIEICHHBIX
npobiem

Tema 6. Monens
MHHOBAIMOHHOTO IIUKJIA.
MapxkeTunr-mukc ninu 4P
Kotnepa.

WNudopmannonusle
TEXHOJIOTHH

TexHomorus:
poOJIEMHOr0 00y4YeHus

Meroa: npe3eHTauOHHbI METO/
®dopma: BU3yaabHasl JICKIIHS.

dopma: MPaKTUYECKOE 3aHIATHE B
(hopMe KpyrIIoro cToja.
Meron: nuckyccus

Mopayas 3. OnepannoHHbIe
MO €eJIH.

Tema 7. Mojenb: aHanm3
PHCKOB Y BO3HArpakxJA€HUM.

Tewma 8. lukn [lemunra.

WNudopmannonusle
TEXHOJIOTHH

TexXHOIOruA: TEXHOJIOTHS
oOyueHus B
COTPYTHHYECTRBE,

Meroa: npe3eHTauOHHbI METO/
®dopma: BU3yaabHasl JICKIIHS.

dopma: MPaKTUYECKOE 3aHIATHE B
(hopMe oOCYKIEHUS BBIIEICHHBIX
npobieM




Pasznen. Tema TexHoJsiornu ®opMbI U METOAbI 00YUYEeHUS

TEXHOJIOTUS
KOHTEKCTHOI'0 00Y4YEeHHUSI

6. Meronnyeckue yKa3aHus M0 OCBOEHHIO U CIUTIIHHbI

Hucuunnuna (y4eOHBIM Kypc) BKIIIOYAeT JIEKIMOHHBIE U IpakTHYecKue 3aHsATus. B
OCBOEHUU JUCIUIUIMHBI BA)KHOE MECTO 3aHMMAIOT IPAaKTUUECKUE 3aHATUsL. [l pacKphITHS KaX10i
TEMbl UMEETCS IJIaH UX PACCMOTPEHHs C UCIOJIb30BAaHUEM OCHOBHOU 0053aTeNbHOU JTUTEPATYPHI.
Kpome o00s3aTennbHON JUTEpATypbl JUISl KaXKIOTO 3aHATUS IPEIyCMOTPEH MaTepuan Uit
CaMOCTOSITENIbHOM pabOTHI.

[Tocne m3ydeHUs MPEATIOKEHHON TUTEpaTyphl, MaTepraia JUIsi CaMOCTOATEIbHON paboThI
CTyJIEHTaM [peajaraloTcs WHIAUBUAYaJIbHbIE 3aJaHus A Oosnee TIyOOKOTO OCMBICICHHS
IPOYUTAHHOTO U M3YYEHHOTO. J[aHbl MpakTUYECKUE 3aJaHusl, IPEoarapiue CuCTeMaTu3aluo
3HAHUU, CpaBHUTEIbHBIC TAOIHIIBI, 33JaHUSI 110 MOATOTOBKE MPE3CHTAIUH.

W3yuenne AMCUMIUIMHBI TpEATIoNaraeT Hamucanue pedeparoB. X TemaTmka 3arparuBaeT
OCHOBHBIE TPOOJIEMbl YIPaBICHYECKONH JIEATEIBHOCTH B 0OOpa30BaTENbHBIX OpTaHMU3AIMIX
Pa3IUYHOIO TUIIA, UHHOBALIMOHHBIE MPOLIECCHI, MPOUCXOAAIINE B 00pa30BaHHBIX OPraHU3aLUAX B
COBPEMEHHBIX YCIIOBUSAX. 3aKAHYMBAETCSA U3YUYECHUE JTUCHUILIIUHBI 3a4ETOM.



7. OueHOYHBIE CPEACTBA

7.1. IlacnopT OLIEHOYHBIX CPEACTB

Koa koHTpoJIMpyemMoii KOMIIETEeHIIUH HaumeHoBanue
Cemectp
(WJIK ee 4acTH) OLIEHOYHOI0 CPeACTBA
3 IK-2. Tewmnbl pedeparon 1-6,9,4,5,7
I1IK-4.1 Bomnpocs! k ax3ameny 2,31,42,49
[Ipe3enTtanuu

TBopueckoe 3ananue 3,4,5
Huckyccus 2

[1K-4.2 Tems! pedepatos 4,5,7

Bompocsr k 3x3ameny 28,32,38,40
TBopueckoe 3ananue 1,2
IIpe3enTanuu

I1K-4.3 Tewmnbr pedeparoB 1-6,9
Bompocsl k 3x3ameny
2,31,42,49,28,32,38,40
[Ipesenranuu
TBopueckoe 3aganue 3,4,5
Huckyceus 2

I1K-4.4 Tewmnbr pedepaton 2,6,9,4,5,7
Bompocsr k 3auery 2,31,42,49
IIpe3enTanuu

TBopueckoe 3ananue 3,4,5
Muckycens 1,2

7.2. TunoBblie 3aaHus WM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYIIET0 KOHTPOJIsA

7.2.1. Temsbl nucbMeHHBIX padoT (pedepaTon)

Ne Tembl

n/n

1. OpraHu3alOHHO-IIPABOBbIE MPOOJIEMbl U NEPCIEKTHBBI Pa3BUTHS 00pa30BaTEIbHbBIX
YCIIYT.

2. [IpaBoBBIE OCHOBBI YKOHOMHYECKOW JEATEIHHOCTH TPH TPOJBIKCHUU
00pa30BaTeNIbHBIX YCIYT.

3. ['ocymapcTBeHHOE peryinMpoBaHUE TMOpsAAKAa PabOThl C HATWYHBIMH JCHEKHBIMU
CpEJCTBaMHU.

4. [Topsiiok TOMydeHUs] W pacxXoJlOBaHUs OFOJHKETHBIX CPEICTB JUIS MPOIABIKEHHS
00pa30BaTeNbHBIX YCIYT.

5. OCHOBHBIC 3Tamnbl OpPraHW3alMd W TPOJBIKEHUS 00pa30BATEIbHBIX YCIYT.

6. AJMUHHCTpAaTHUBHAS OTBETCTBEHHOCTD JOJKHOCTHBIX JIMIL TPU POABHKEHUN
00pa30BaTeNbHbIX YCIYT.

7. OnTuMuzanusi HaJIOrooOJIOKEHUST Pe3ylbTaToB (PMHAHCOBO-XO3SICTBEHHON
JIeSITeTIHHOCTH TP OPTaHU3AINH U TIPOJIBKCHUN 00pa30BaTEIbHBIX YCIIYT.

8. [lpuMeHeHHe CTaHAAPTOB OKYMEHTAIIMOHHOTO OOECIICUCHHS YIPABICHHS TPU
OpraHu3alii ¥ TMPOABIKEHUH 00Pa30BaTENbHBIX YCIYT.

9. Opraan3annoHHO-TIPABOBOE 00ECTICUCHHE IEATETLHOCTH 00pa30BaTeIbHOM
OpraHu3aluy PH NPOABHKEHUH YCIYT.

10. ITpuBneueHre AONOIHUTENIBHBIX HMCTOYHMKOB (DPMHAHCUPOBAHMS JJIs MPOJIBUIKECHUS




00pa3oBaTeNbHBIX YCITYT.

11. OcoOeHHOCTH pbIHKA 00pa30BaHUs M UX BIHMSHHUE HA TEXHOJOTHH IPOJABHKCHHS
00pa30BaTeILHBIX YCIIVT.

12. YciioBusl, COCOOCTBYIONIME TOSBICHUIO PhIHKA 00pazoBaTelbHBIX ycayr B Poccun.

13. OCHOBHBIC METOJIbI TOCYJaPCTBEHHOTO BO3ICHUCTBUS HA COCTOSIHHE PBIHKA
o0pa3oBaTeNbHBIX ycuyr B Poccun.

14. CoBpeMeHHOE COCTOSTHIE HAyYHOTO H3y4YCHHs TPOOJIEMATHKN TIPOIBHKCHHS TOBAPOB U
YCIIYT.

15. OCHOBHBIC HAYYHBIC TIOJIXO/IbI K PEIICHHUIO MPOOJIEM MPOJIBUKCHHUS TOBAPOB U YCIIVT.

16. I{enwm u 3ama4m mpecc-CiryKObI.

17. Mecto npecc-cinyk0bl B CTPYKTYpE OpraHU3aluH.

18. OmnbiT paboTel co CMU HEKOMMEPUECKUX OpTaHU3aIU.

19. PeanpHas moTpeOHOCTh By3a B COOCTBEHHOM MpecC-CIyKOe U yCIOBUS IS €€
CO3JIaHMSL.

20. Opranuzanus padbots! npecc-ciryx0b1 TT'Y.

21. AHanmuTrueckas pabora B o6nactu B3aumoiericTus co CMU.

22. Opranm3anus padoTs! mKoJbl co CMU.

23. O6mast xapaktepuctuka pabotst CMU ¢ oOpa3oBarenbHOM HH(pOpMaIHEH.

24, Ocgemnienne obpa3zoBaTesnbHON HHPOpMaIu B poccuiickux CMU.

KpaTKOQ OIMHUCAaHHUEC U PErJIaMEHT BBINNOJTHCHUSA

Hanucanue pedepara BKiI0O4YaeT B ceds ciaeaymomiee:

— cOop uH(pop™MaruK: 0TOOp KCTOUHUKOB, KOHCTIEKTHPOBAHHUE;

— COCTaBJICHHE IUIaHa;

— muchbMeHHoe odopmiieHne pedepara;

— MOATOTOBKA YCTHOT'O BBICTYIUIEHUS Ha 3-5 MUHYT;

— 3amuTa pedepara (Jiydile He YUTaTh, & paCCKa3blBaTh, BbIAEIASA Hanboee BaXKHbIE MTOJIOKEHUS U
HaunOoJsee spKue NpuMepsl).

Cxema ycTHOIi npe3eHTaunu pedepara:

— IIpencraBienue aBTopa WK TPYIIbI aBTOPOB.

— Tema paboThL.

— AKTYaJIbHOCTb ¥ 3HAYUMOCTb TeMbI (1ouemy? ais koro? 3auem?).
— Wctounnku. O630p UCNONb3yeMO JINTEPATYPHI.

— OcHoBHOe cozeprkanue. KitoueBble ueu.

— BeiBogbl 1 3akmmtouenue. Ilpaktuyeckoe 3HaueHue.

Kpurepuu onenkmn:

«OmMIUYHO» — Y4eOHBIM MaTepual M3y4deH ITTyOOKO M OCHOBATEebHO B COOTBETCTBHM C
OCHOBHOM WU JIOTIOJIHUTENBHON JHMTEepaTypoil. Pedepar mnpencraBieH coaepikKaTesbHO.
Crnenan ananus, BbIBOAbL. ConepikaHue BCEX CTPYKTYPHBIX KOMIIOHEHTOB IMPEICTABIIECHO
nosHo. CTy/IeHT CBOOOHO BIJIaZIeeT MaTepPUaIOM, MOXKET 0OOCHOBATh CBOM OTBET.
«xopouto» — y4eOHBIM MaTepHal U3y4eH 4acTHUHO. Pedepar npencraBiieH conepkaTelIbHO
He nonHo. CaenaH aHanu3. BeiBoasl He nonHble. CopepikaHue CTPYKTYPHBIX KOMIIOHEHTOB
IpeCTaBiIeHO He B MONHOM oObeme. OTBeT cTyaeHTa 4vacTHuHO (opmanen. Cnabas
OpUEHTUPOBKA B MaTepHare.

«yoosnemseopumenbHoy — y4eOHbBII MaTepuan u3ydeH dacTuuHo. Pedepar mpezacraBieH
HernotHo. CTyZIEHT He BIIaJieeT MaTepHajoM, He MOKET 00OCHOBATh CBOI OTBET.
«Hey0081emeopumenbHoy — y4eOHbII MaTepuall He U3y4€eH, 3a/laHIe HE BBIIIOJHEHO.

7.2.2. TeMbl TBOPYECKUX 3aaHUil



3aoanue 1.
Tema: «Cy0ObexTsl MmapkeTuara OY, ux GyHKIAN»
1. CocraBbTe riaoccapuii TepMUHOB U MOHITHUI MapKeTHHTa B cepe 00pa3oBaHusl.
3aoanue 2.
Tema: «KOMIOHEHTHI OKpYXKarolled MapKETUHIOBOM Cpelbl W HUX BO3JACHCTBHE Ha
KOHBIOHKTYPY PhIHKA 00Pa30BaTEIbHBIX YCIYT

2. Bpemomaure SWOT - ananmu3 Bamero oOpa3zoBatenpHOro yupexiaenus. Crenaiite
COOTBETCTBYIOIIINE BBIBOIBI.
3aoanue 3.

Tema: «TexHonorus pa3paboTKu cTpaTerud 00pa3oBaTENbHOIO YUPEKICHHUS.
1. Pa3pabotaiiTe JODKHOCTHYHO HMHCTPYKLHUIO CIHELMANINCTa KBWIM(UKAIUM  «IeJaror —
MapkeToJyior» obpazoBarenbHoro yupexnaenus, umsydns ['OC BIIO no cnenmansHOcTH 061500
«MapkeTuHr»

[TpumepHast JODKHOCTHAS MHCTPYKIUS CIEHUANNCTA KBATH(UKAMK TeNaror - MapKeToJIoT
00pa30BaTENILHOTO YUPEKICHUS:

OcHoBHas 11eb paboTHI ejarora - MapKeToyora: ..........

JloIKHOCTHBIE 00SI3aHHOCTH:

a) _
3aoanue 4.
Tema: «CrpaTerun CErMEHTHPOBAHUS M TIO3HIIMOHUPOBAHUS HA PHIHKE 00pPa30BaTEIBHBIX

yCITyT»

1. PazpaGoraiitTe = KapTy MO3MLMOHMPOBAHUS  «€HA —  KayecTBO»,  OCYILECTBUTE
NO3UIIMOHUPOBAaHUE  00pa30BaTENbHBIX YCIAYr HW3BECTHBIX BaM  00pa3oBaTelIbHBIX
YUpEKIACHUN.
3aoanue 5.

Tema: «lleHa U LIEHOBBIE CTPATErMK HAa 0OPA30BATENIbHBIE YCIYTH)
1. Tloctpoiite rpaduku crnpoca U NMpeIoKEeHUsT PIHOYHOTO paBHOBecus. Kak Ha JaHHOM
rpaduke MOXXHO U300pa3uTh AEPUIMT U U30BITOK TOBapa?

7.2.3. 3agaHusi peKOHCTPYKTHUBHOTO YPOBHSI.

3agaHusl pEeKOHCTPYKTHBHOIO YPOBHH 1.
Tema: «TexHonmorusi ympaBl€HHs MapKETUHTOBBIMM MCCIEIOBAHUSMU HA  pBbIHKE
00pa30BaTENbHBIX YCIIYT»

1. 3anonHuTte  cpaBHUTENbHYIO  Tabimuny — «XapakTepUCTHKAa  MPOU3BOJCTBEHHO -
OpPUEHTHPOBAHHOTO 00pPa30BATEIBHOIO YUYPEXKIEHUS M 00pa3oBaTENbHOTO YUPEKICHHUS,
OPUEHTUPOBAHHOTO HA PHIHOK.

3agaHusl pEKOHCTPYKTHBHOIO YPOBHS 2.
Tema: «KaHnansl u cTpareruu pacnpeeneHust 00pa3oBaTENbHbIX YCIYT»

1. 3anmonmnute onucarenbHyro —Tabnuny — «KaHamel WM cTpaTeruum  pacrpeeneHus
00pa30BaTENbHBIX YCIYI»

7.2.4 KpyrablicTo(auckyccust)
Kpyraslii croa (auckyceus) 1

Tema: «3yuenue norpeduteneit 06pazoBaTeIbHBIX YCIYT»
JlucKkyccrnoHHBIE BOIIPOCHI:



1. Kak Mmensiercs CTpyKTypa moTpeOieHuss B 3aBUCHMOCTH OT 3Tara >KU3HEHHOTO ITUKIIA

cemMbu?

KakoBbI OCHOBHBIE THITBI TMYHOCTH U K KAKOMY M3 HUX BBl oTHOCUTE ce0s? [Touemy?

3. Kak cBs3aHbl (haKTOpPBl «CTUIIb XKU3HU» U «IIPEJCTABICHUE O CAMOM cebe» ¢ IOHATHEM
«IIEPCOHATILHBIN UMUK »?

N

Kpyrasiii cToa (auckyccus) 2
Tema: «TexHon0rMNM BHYTPEHHETO MAapKETHHIa B 00Pa30BaTENIbHBIX YUPEKICHHUSIX

1. TloscHuTe, B 4eM 3aKIIOYAETCS Pa3sHHIA MEXIYy TEXHHUYECKMMH HAaBHIKAMH W HABBIKAMU
B3aMMOJICHCTBHS 11 IIEpCOHaa 00pa30BaTEIbHBIX YUPEKACHUN?

2. OObsAcHUTE, €CTh JIM pa3Iuuusi B CTPYKType U (YHKUUAX KaapoOBOW CIy>KObI Ha
IPOMBIIIJICHHOM IPEANPUITUN U B 00pa3oBaTesibHOM yupexxaeHun? Ecinu na, To B ueM oHU
OyIyT cOCTOSITH?

3. IlpencraBbre  cTpaTeruu  CTUMYJIUpPOBaHMS  cObITa 0o0pa3oBaTeNbHBIX  YCIYT.
KopropaTuBHbIe mogapku 00pa3oBaTeIbHOTO YIPESKICHHUS.

4. Yro Takoe «MHPOPMALMOHHAS OTKPHITOCTh 00Pa30BaTEIBHOIO YUPEKICHUD». AOCOIOTHAS
JIOCTOBEPHOCTH (PAKTOB U MIX yMeJIasi MHTEPIpETals B HHTEpecax OpraHu3alii Kak OCHOBA
B3anMoJieiicTBUs 00pa3oBaTenbHOro yupexaenus co CMU.

7.2.5. IlpoekT

TeMbl rpynNnoBbIX NPOEKTOB:

1. PazpaboraiiTe MPOEKT IJIaHA PEKIAMHOW NIEATEILHOCTH 00Pa30BaTEILHOTO YUPESKACHUS U
HOJrOTOBbTE HEOOXOUMYIO TOKYMEHTAIIMIO JUIs BEACHUS PEKJIaMHBIX IIPOEKTOB.

2. PazpaboraiiTe mpoeKT IutaHa pabOTBl MPECC-CIYXKOBI MO CBS3SIM C OOIIECTBEHHOCTBHIO
00pa30BaTENILHOTO YUPEKACHUS.

3. PazpabotaiiTe TpOEKT IUTAHA OPraHM3ANMH W TIPOBEACHHUS CIHEHHAIBHBIX COOBITHN
00pa30BaTENILHOTO YUPEkKACHUS.

4. PazpaboTaiiTe NpOEKT MIaHa pa3BUTHS U MPOJABUKEHUS TOPrOBOM MapKHu 00pa30BaTEIbHOIO

YUPEKACHUS.

5. PaspabotaiiTe MpOEKT IUIaHA CTUMYJIUPOBAHMSA COBITA NPOAYKIHH O00pPa30BaTEIbHOTO
YUPEKACHUS.

6. PaspabortaiiTe mNpOEKT IUIaHA pa3BUTUS W TPOABIDKEHHs OpIHAAa 00pa30BaTENLHOTO
YUPEKACHUS.

7.3. OneHo4Hble cpeacTBa AJs NMPOMEKYTOYHOM ATTECTAMH IO HUTOraM OCBOCHHS
AUCHHUILINHBI

7.3.1.
DopMBbI TEKYLLET0 Ycaosus Kpurepuu u HOpMbI OLIECHKH
KOHTPOJIsA AOIyCKa
Pedepar 1,2 [ToaroroBneHHsbIN «OTJIMYHO» BBICTABIAETCS CTYACHTY,

pedepar €CIIM OH MPEACTaBISAET MOKIaA (cooOIIeHue),
XapaKTEPU3YIOIIeeCcs] CaMOCTOSTEFHOCTBIO,
MPEJICTABIISIIOIINI cOO0M KpaTKoe U3JI0KEHHE
M3y4aeMoro BOIPOCA, CTYACHT PacKphIBAET
CyTb UCCIIeTyeMOil mMpoOIeMbl, MPUBOAUT
pa3jMYHbIC TOYKH 3pEHUs, OOOCHOBBIBACT
CBOIO TOUKY 3pEHUS; MaTepHall JOCTYIEeH s
cryliaTene, CTYIEHT B npouecce
Mpe3eHTAINH MPOSIBIISIET BJIQJICHUC




®DopMbl TEKYLIETO
KOHTPOJIS

Yciaosusa
AOMycKa

Kpurepuu u HopMbI OLIEHKH

MaTepHaIOM;

«XOpOILIO» BBEICTABIAETCA CTYHECHTY,
eciu €ro JIOKJaJ  CaMOCTOSITENIbHBIN,
IIPEJICTaBIISIIOIIMM COO0M KpaTKOe U3JI0KEHNE
U3y4aeMoro BOIIPOCA, CTYIEHT pPaCKpbIBAET
CyTh HCCIEIyeMOW mpoOIeMbl, NPUBOIUT
pasMyHbe TOYKU 3pEHHs, HEJOCTaTOYHO
apryMEHTUPOBaHbl COOCTBEHHAs IO3MIIMS;
€CTh 3aMEYaHUs K MaHepe [10Jlauy MaTepuaia
B XO/I€ PE3ECHTalUH;

«yIlOBJIETBOPUTEIBHO»  BBICTABIISETCS
CTYACHTY, €CIM €ro JOKJIaJ HEAOCTATOYHO
CaMOCTOSITENIbHBIN, — NpEJCTaBiIsieT  coOoM
KpaTKoe W3JI0)KEHUE H3y4yaeMoro BOIIPOCa,
CTYACHT HE/1I0CTaTOYHO pacKphIBaeT
CYLIHOCTb po0IeMsl, HEI0CTaTOYHO
00OCHOBBIBa€T BHIOOpP HMCTOYHUKOB, €CTb
3aMCUaHuA K MaHCpPC NoJadu MaTtcpuajlia B
XO7Ie ITpEe3eHTaLIH;

«HCYOOBJICTBOPUTCIILHO»
BBICTABJISIETC  CTYJIEHTY, €ClU OH He
HOJrOTOBMJ JOKJIAJ.

TBopueckoe
3amanue 1

BrinonnenHsie
3aJaHusg

«OTJINYHOY» — BBICTABIISAETCS CTYICHTY,
€cJIi COOJII0/IEHbI TPeOOBaHUS K CTPYKTYpE U
00BbeMy; cofiep)KaHue OTJIMYAeTCs HOBU3HOIM,

KpaTkKo, TOYHO MPEICTABIISIET
XapaKkTepUCTUKY 3aJaHUM B COOTBETCTBUM C
TJ10CCapueM TEPMUHOB 51 MOHATHI

MapkeTuHra B cdepe  oOpazoBaHMS;
MPOSIBIIEHO  TBOPYECTBO, O(QOPMIIEHO B
COOTBETCTBUH C TPEOOBAHUSIMY;

«XOpOIIO» — BBICTABISETCS CTYICHTY,
ecii COOJI0JIeHbl TpeOOBaHMUs K CTPYKTYpE;
cofiepKaHue OTIIMYACTCS HOBH3HOM;
IpefCTaBiIsieT  HepedyeHb  33JaHuil B
COOTBETCTBUH C TJIOCCAPHEM TEPMHUHOB H
NOHATUI MapkeTHHra B cepe oOpazoBaHMS;
TpeOoBaHUS K O(OPMIIEHHUIO B  ILEJIOM
COOJIIOJICHBI,

«yZOBJIETBOPHTEIBHOY -
BBICTABIISIETCS CTY/ICHTY, €CIIH MPEICTaBICHBI
OCHOBHBIE  CTPYKTYpPHBIE  KOMIIOHEHTHI,
coJiepKaHWe HEJOCTAaTOYHO IOJIHO U TOYHO
OTpaKaeT BUJA TJOCCApUH TEPMUHOB W
MOHATUI MapkeTHHra B cepe oOpazoBaHuUs,
TpeOOBaHUS K JaHHOMY BHUAY paboThl U
0(OPMIICHHIO BBHIMOIHEHBI YACTHYHO;

«HEYIOBIICTBOPUTEIHHO -
BBICTABJIIETCSl CTYAEHTY, €CIU 33/laHue He
COOTBETCTBYET TPEOOBAHUSIM.




®DopMbl TEKYLIETO
KOHTPOJIS

Yciaosusa
AOMycKa

Kpurepuu u HopMbI OLIEHKH

TBopueckoe
3ajaHue 2

Brimmonnenusie
3agaHusd

«OTJIMYHO» — BBICTABJISCTCS CTYACHTY,
ecii coOIroIeHBI TPEOOBaHHS K CTPYKTYpE U
00BeMy; COCp)KaHUE OTIMYACTCS HOBU3HOM,
KparTKo, TOYHO MPEICTABIISCT
XapaKTePUCTHKY 3aJlaHUl B COOTBETCTBHH C
SWOT aHAITN30M 00pa30BaTeILHOTO
YUPEKICHUS KOHTPOJIBHOU paboThI;
NPOSIBJIGHO  TBOPYECTBO, OGOPMIIEHO B
COOTBETCTBUH C TPCOOBAHUSIMU;

«XOPOIII0» — BBICTABISACTCS CTYICHTY,
eclii cOoOJII0IeHBI TPEOOBAaHUS K CTPYKTYPE;
coJiepKaHue OTJIMYAETCS HOBU3HOM;
IOpEJICTaBIsIeT  IEepPeYeHb  3aJaHuid B
COOTBETCTBUU c SWOT aHaJIU30M
00pa30BaTEIILHOTO YUPEKACHUS; TPEOOBAHMSI
K OOPMJICHHIO B IEJIOM COOJTFO/ICHBI;

«yIIOBIICTBOPUTEIIHHO) -
BBICTABJISICTCSL CTY/ICHTY, €CJIH MPEICTaBICHBI
OCHOBHBIE  CTPYKTYPHBIE  KOMIIOHCHTHI,
COJICpKaHUE HEIOCTATOYHO IOJIHO U TOYHO
OTpakaeT BUJI SWOT a”HaJIM3a
00pa30BaTEILHOTO YUPEIKACHHUS, TPEOOBAHHMSI
K JAQHHOMY BUAY paOOThl U O(OPMIICHHIO
BBITIOJIHEHBI YACTUYHO;

«HEYJIOBIIETBOPUTEIHHOY -
BBICTABJISIETCSl CTYACHTY, €CIIM 3ajJaHue He
COOTBETCTBYET TPEOOBAHUSIM.

TBopueckoe
3azanue 3

BrinonHeHHbBIE
3aJIaHUA

«OTJINYHO» — BBICTABJISIETCS CTYACHTY,
ecii coOMro/ieHb! TpeOOBaHUs K CTPYKType U
00BeMy; cofiepaHue OTIMYAETCs HOBU3HOM,
KpaTko, TOYHO MIPEJCTABISAET
XapaKTEePUCTHKY 33aJaHUH B COOTBETCTBUU C
JOJDKHOCTHOM ~ MHCTPYKLMEW;  MPOsBIEHO
TBOPUYECTBO, O(OPMIIEHO B COOTBETCTBHH C
TpeOOBaHUSAMU;

«XOpOIIO» — BBICTABISETCS CTYICHTY,
ecii COOJI0JIeHbl TpeOOBaHUs K CTPYKTYpE;
coJiepKaHue OTIINYaeTcs HOBH3HOM;
NpeJCTaBiIsieT  NepevyeHb  33JaHudl B
COOTBETCTBUU C JOJDKHOCTHOW MHCTPYKIMEH;
TpeOoBaHUs K O(GOPMIICHHIO B  LEJIOM
COOJTIOIEHDI;

«yJIOBJIETBOPUTEIHHO —
BBICTABIISIETCS] CTY/JCHTY, €CIIH TPE/ICTABICHBI
OCHOBHBIE  CTPYKTYpPHbIE  KOMIIOHEHTHI;
coJlep’KaHHEe HEIOCTaTOYHO TOJHO U TOYHO
OTpa)kaeT BHUJ JODKHOCTHOW HMHCTPYKIUH,
TpeOOBaHUS K JaHHOMY BHUAY paboOThl U
0(OPMIICHHIO BBHIMOIHEHBI YaCTUYHO;

«HEYJIOBJIECTBOPUTEIBHOY -




®DopMbl TEKYLIETO
KOHTPOJIS

Yciaosusa
AOMycKa

Kpurepuu u HopMbI OLIEHKH

BBICTABISIETCSl CTYJCHTY, €CIHM 3aJaHue He
COOTBETCTBYET TPEOOBAHUSIM.

TBopueckoe
3ananue 4

Brimmonnenusie
3agaHus

«OTIIMYHO» — BBICTABISICTCS CTYICHTY,
€CIIi COOJIFO/ICHBI TPeOOBaHUS K CTPYKTYpE U
00BbeMy; Cofep)KaHUE OTIIMYACTCS HOBU3HOM,
KpaTKo, TOYHO MIPEJICTaBIISICT
XapaKTePUCTHKY 3aJaHUH B COOTBETCTBHH C
KapToil  MO3UIIMOHMPOBAHUS  «IICHA  —
Ka4ecTBOY, TIPOSIBJICHO TBOPYECTBO,
odopMIIeHO B COOTBETCTBUU C
TpeOOBaHUSIMU;

«XOPOIII0» — BBICTABISACTCS CTYICHTY,
€CII COOJIIOJICHBI TPEOOBaHHS K CTPYKTYpE;
coJepKaHue OTIINYACTCS HOBH3HOM;
NpeJCTaBIseT  NEepevYeHb  3aJaHuil B
COOTBETCTBUHU C KapTOHW MO3HUIIHOHUPOBAHHUS
«ieHa —  KadecTBO»,; TpeOOBaHUA K
0(hOPMIICHHUIO B IEJIOM COOJIIO/ICHBIL;

«yIIOBJICTBOPUTEIIHHO) -
BBICTABIISICTCS CTY/ICHTY, €CITU MIPEICTABICHBI
OCHOBHBIE  CTPYKTYPHBIC  KOMIIOHCHTHI,
CoJIepKaHWe HEJOCTATOYHO IIOJIHO U TOYHO
OTpaKaeT BHJ KapThl IO3UIIMOHUPOBAHHUS
«I[eHa — Ka4ecTBO», TPEOOBAHUS K JTaHHOMY
BUAY pabOThl ¥ O(POPMIICHHIO BBITIOJTHEHBI
YaCTUYHO,

«HEYJIOBIIETBOPUTEIHHOY —
BBICTABJISIETCSl CTY/ACHTY, €CITU 3a/laHue He
COOTBETCTBYET TPEOOBAHUSIM.

TBopueckoe
3aJ1aHuE 5

BrinonHeHHbBIE
3aJ1aHUA

«OTIIMYHO» — BBICTABISIETCS CTYIEHTY,
ecii coOMro/ieHb! TpeOOBaHUs K CTPYKType U
00BeMy; cofep)KaHue OTIMYAETCs HOBU3HOM,
KpaTko, TOYHO MIPEJCTaBISAET
XapaKTEePUCTHKY 33aJaHUH B COOTBETCTBUU C
rpapukoM  crmpoca M HPEAJIOKEHHS
PBIHOYHOTO paBHOBecHS, TIPOSIBIICHO
TBOPYECTBO, O(POPMIIEHO B COOTBETCTBUU C
TpeOOBaHUSIMU;

«XOpOIIO» — BBICTABISAETCS CTYICHTY,
eclii CcoOJ0IeHbl TPeOOBaHUSI K CTPYKTYPE;
coJiepKaHue OTJIMYaeTCs HOBM3HOM;
NpeACTaBIsieT  TepevYeHb  3aJaHuil B
COOTBETCTBUM C TIpadukoM copoca U
NPE/UIOKEHUSI  PBIHOYHOTO  PAaBHOBECHS,
TpeOoBaHUS K O(GOPMIICHHIO B  LEJIOM
COOJTIOIEHDI;

«yIIOBJIETBOPUTEIHHO» — BBICTABIISAETCS
CTYACHTY, €CIIH TPEICTAaBICHBI OCHOBHEIC
CTPYKTYPHBbIE€ ~ KOMIIOHEHTBI;  COJIEp>KaHHe
HEJIOCTATOYHO TTOJIHO ¥ TOYHO OTPaXKaeT BH]




®DopMbl TEKYLIETO
KOHTPOJIS

Yciaosusa
AOMycKa

Kpurepuu u HopMbI OLIEHKH

rpaduka crpoca U MpeyIoKEeHUs PhIHOYHOTO
paBHOBecHsi, TPeOOBaHUS K JaHHOMY BHUIY
paboTel W O(QOPMJICHUIO  BBIMOJHEHBI
YaCTUYHO;

«HEYJIOBIICTBOPHUTEIHHOY -
BBICTABJIIETCSl CTYACHTY, €CIU 3a/laHue He
COOTBETCTBYET TPEOOBAHUSIM.

3ananus
PEKOHCTPYKTHUBHOT'O
ypoBHA 1,2

BrinonHenHbie
3aJaHusg

«OTJIHUYHO» BBICTABIACTCA CTYIACHTY,
€CIi  OH COCTaBWJ TaONHIly, KOTOpas
collepkutT 4 ctonbua, copepKaHue TaOIUIIBI
MPEICTABIICHO TTOJTHO;

«XOpOILIO» BBICTABIAETCI CTYHECHTY,
€CIi  OH COCTaBWJ TaOnMIly, KOTOpas
COJICPXKUT 3 CTOJOIA, COACpPKAHUE TAOIUIIBI
MPEICTABIICHO TOJIHO;

«YOOBJICTBOPUTCIIBHO»  BBICTABJIACTCSA
CTYACHTY, €CIIM OH COCTaBWJI Ta0iHILy,
KOTOpast COACPKUT 2 CTONIONA, COAep)KaHHe
TaOJUIIBI TIPEICTABICHO (HOPMAIILHO;

«HCYOOBJICTBOPUTCIILHO»
BBICTABJISICTCSL  CTYJCHTY, €CIM OH HE
BBITIOJIHUII 3a1aHUC.

Kpyribrit CTOJI
(nuckyccus) 1,2

Honyckarorest
BCE CTYACHTBI

«OTJIMYHO» BBICTABIIAETCS CTYJAEHTY,
€CJIM aKTUBHO Y4aCTBYCT B JUCKYCCHUH, CBOU
MBICIIN apryMeHTHpYeT, MOJIb3YETCs
COBPEMEHHOM Hay4yHOU JIEKCUKOH, CBOOOHO
OpPUEHTUPYETCS B COBPEMEHHBIX MpobdiemMax
HayKu u oOpa3oBaHus, BCerja
CaMOCTOSITENIEH B BBICKA3bIBAaHMSX, MOXKET
I104aThbCs MBICIAM BC}IYHIGFO;

«XOPOILIO BBICTABIISETCS CTYACHTY, €ClIU
OH Y4YaCTBYCT B JHUCKYCCHUHU, CBOU MBICIA
CTapaeTcsi apryMEeHTHPOBaTh, HCHOIb3yeT
Hay4HYIO0 JIEKCHUKY, cBO0OO/IHO
OpPUEHTUPYETCS B COBPEMEHHBIX MpobdiemMax
HayKd U oOpa3oBaHMs, OJHAKO HE BCETa
CaMOCTOSITENIEH B BBICKA3bIBAaHHUIX, MOXKET
I104aThCsI MBICIAM BC}IYHIGFO;

«yIIOBJIIETBOPUTENHHO»  BBICTABISETCS
CTY/ICHTY, €CJIH OH y4acTBYET B TUCKYCCHH,
OTCYTCTBYET CHCTE€Ma HAyUHBIX 3HAHHM, 4TO
3aTpygHseT CBOOOJHO BBICKA3aTh CBOM
MBICIM TIO paccMaTpuBaeMoil mpobieme u
apryMeHTUPOBATh;

«HEYOBJIETBOPUTEILHOY» BBICTABIISETCS
CTYAEHTY, €cCilu OH HE Yy4YacTByeT B
JIMCKYCCHH

[Ipoexr

IToaroToBnIeHHBIN
MPOEKT

«OTJIIMYHO» BBICTABJISACTCS rpymme
CTYACHTOB, CCJIU 3aIllJTaHUPOBAHbI ITYTU
JOCTHOKCHUA ICJIM IIPOCKTA, TEMa IIPOCKTA




®DopMbl TEKYLIETO YcaoBus Kpurepuu u HopMbI OLIEHKH
KOHTPOJIS AOMycKa

IEJIOCTHO packphiTa, UCIIOJIb30BaHBI
pasHoOOpa3Hble HCTOYHHMKH HWH(pOpMaINH,
JIOKa3aHa UX IeIeco00pa3HOCTh, BRIOpaHHBIC
CIOCOOBI  B3aUMOJCHCTBUSI COOTBETCTBYIOT
HeM W COJCPKAHUIO TIPOEKTa, aBTOPHI
[IPOEKTa [POSIBUIIN JINYHYIO
3aWHTEPECOBAHHOCTh, TBOPYECCKH IMOIOILIH K
paboTe, BHECIH  DJIEMEHTHI  HOBU3HHI,
oopmIIcHHEe THCHBMEHHOW YacTH MPOEKTa
COOTBCTCTBYCT HUMCIOIIUMCH Tpe6OBaHI/ISIM,
pe3CHTAIHS POCKTA BBINTOJIHEHA
Ka4eCTBEHHO;

«XOpOILIO»  BBICTABIISACTCS  TPYIIIE
CTY/ICHTOB, €CIM  3alUIAHUPOBAHBI IIyTH
JOCTYDKEHUS IIEJH IMPOCKTa, TeMa MPOCKTa
EJIOCTHO packpeiTa, UCII0JIb30BAHBI
pa3sHOOOpa3Hble HCTOYHHKH WH(POPMAIINH,
JIOKa3aHa UX IeIeco00pa3HOCTh, BRIOpaHHBIC
CHOCOOBI  B3aWMOJICHCTBHS COOTBETCTBYIOT
HeId M COJACPKAHUIO TPOEKTa, AaBTOPHI
MIPOCKTA TIPOSIBIITA JTHYHYIO
3aWHTEPECOBAaHHOCTh, OJHAKO HE COBCEM
TBOPYECKH IMOJIONUIA K PadOTE, OTCYTCTBYIOT
JJICMEHTHI HOBU3HBI, oopmiieHue
NUCEMEHHOW YacTH IPOEKTa COOTBETCTBYET
UMCIOITUMCSH Tpe60BaHI/I$[M, MMpE3CHTal A
NPOEKTa BBITIOIHEHA KaYeCTBEHHO;

«YJOBJICTBOPHUTEIILHO»  BBICTABISCTCS
Ipynne CTYAEHTOB, €CIH  3alUIaHUPOBAHbBI
OyTh AOOCTHXXCHUA LCIU IIPOCKTa, TEMa
NPOEKTa PACKPhITa HEAOCTATOYHO TIIYOOKO,
HE WCTIOJIH30BAHEI pasHooOpa3HbIe
UCTOYHHKH  WHpOpMAIMH,  BBHIOpaHHBIC
CIOCOOBI  B3aUMOJEHCTBHS COOTBETCTBYIOT
e M COJACPKAHWIO TPOEKTa, aBTOPHI
NpOeKTa TPOSIBUJIN JTUYHYIO
3aUHTEPECOBAHHOCTh, TBOPYECKHU MOIOILIN K
paboTe, BHECIM  OJJIEMEHTHI  HOBH3HBI,
oopmiieHHEe THCHPMEHHONW 4YacTH MPOCKTa
COOTBETCTBYET HMEIOIIUMCS TPEOOBaHHSIM,
MMpEe3CHTAIA IMPOCKTa BBIIIOJIHEHA C

3aMCYaHUsAIMU,

«CHCYAOBJICTBOPUTCIIbHO» BBICTABIIACTCA
rpymmnc CTYACHTOB, €CIIN IPOCKT HC
MpEaACTaBJICH.

Bonpocsl k 3k3ameny

1. Kakwue coBersl gaet CtuBeH KoBu, 4T0OBI CTaTh MPOAKTUBHBIM?
2. Pomp rocymapctBa B (OPMHpPOBAaHMM M Pa3BUTHM pbIHKA 0OOpa30BATENbHBIX YCIYT B
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Poccun.

Ha3zoBute 7 HaBBIKOB BHICOKO3()(DEKTUBHBIX JIIOCH.

[TpoexTrpoBaHKE CUCTEMBI MEHEIPKMEHTA KauyecTBa 00pa30BaTENbHBIX YCIYT KaK YCIIOBHS
KOHKYPEHTOCTIOCOOHOCTH OpTaHM3aIiH.

MapxketuHr B cepe 00pa3oBaHHs: ONpeeIeHne, 3HaYeHNEe, CTAaHOBJICHHE.

Konuenunm MapkeTuHra.

HasoBuTe miocsl 1 MUHYChl O€HYMapKHHTa.

[Tepeuncnure 00bEKTHI MAPKETUHTa 00PA30BATEIBHBIX YCIIYT.

KakoBbI 0cOOEHHOCTH YCITyTH Kak 00bEeKTa MapKeTHHTra?

. Ha3oBUTE OTIIMUUTENBHBIC YePThI 00Pa30BaTEIbHBIX YCIIYT.
. Kakue BubI clieHapHOTO IJIAHUPOBAHUS BaM U3BECTHBI.
. B 4yem 3akirovaroTcsi OTIMYMS TPOU3BOJCTBEHHO-OPUEHTUPOBAHHOTO 00pa30BaTEIbHOIO

yupexienus or OV, OpUeHTHPOBAaHHOI'O HA PHIHOK?

[lepeuncnure NPUHLIUIIBI MAPKETUHTA 00pa30BaTEIbHBIX YCIIYT.

Meroauveckue  OCHOBBI  TMPOBEACHUS  MAPKETHUHTOBBIX  HCCIEAOBAaHUN  pBhIHKA
00pa3oBaTeNbHbIX YCIYT.

OcCHOBHBIE TIOJIO’KEHUSI CUCTEMHOI'O ¥ CUTYallMOHHOTO aHAJIN3a.

HazoBuTe 3Tamnsl 1 METO/IbI MPOBEICHUS MAPKETHHIOBBIX HCCIEAOBAHUN.

Kak a¢pextuBHO pacnpenenuts gena ucnoiab3ys HaBblk CTuBeHa KoBu?

Packpoiite nonsTre MapkeTUHroBO# cpesbl. KakoBa ee ctpykTypa?

Kakwue ¢axTopsl BKiItOUaeT B ce0si MapKETHHIOBasi Makpocpeaa’?

KakoBbl 0COOCHHOCTH BO3JICHCTBUS MAaKpOCPEIbl Ha 00pa30BaTEIbHOE YUPEIKACHHE?
OnuiuTe sATh BUJI0OB OEHUYMapKUHTA.

Kakue nanuble SBISIOTCS UCXOAHBIMU JIJISl aHAIIM3a BHEIITHEH cpeibl?

Ha kakux nmpuniunax 6azupyercst mojaenb «ClieHapHOE TUTAHUPOBAHUE»?

Maiite xapaktepuctuky Mmeronam PEST- ananu3 u SWOT-ananus.

JlaiiTe onpeneneHne CErMeHTallUy PBIHKA, LIEJIEBOr0 PhIHKA, LIEJIEBOI0 CETMEHTA PhIHKA,
MO3ULIMOHUPOBAHUSI.

Kaxoit Tun cermeHnTanuu siisieTcst 6osnee pacnpoctpaHeHHbIM? [Tlouemy?

C kaKxoif 11ebI0 MPUMEHSETCSl CETMEHTAIIHS 110 TapaMeTpaM 00pa3oBaTENbHbBIX YCIyT?
IleneBble aynuTopuu OOpPa30BATENBHOIO YUPEXKACHUS M CHEHU(pHUKA B3aUMOJEHCTBUS C
HUMU.

Kakwue 3a1aun moMoraroT peanu3oBaTh 1eid OeHUMapKUHT?

[TponyKT Ha peIHKE 00pa30BaTENIbHBIX YCIYT U €T0 Ki1accuduKarius.

OrneHka KOHKYPEHTOCTIOCOOHOCTH 00pa30BaTelbHONM yCIIyrd (Ha mpUMepe KOHKPETHOH
OpraHU3aIlVH).

Opranu3aliOHHbIE CTPYKTYPbI YIIPABIECHUSI MAPKETUHIOBOU JAeATENbHOCThIO OY.

Mogenp mNIaHUpPOBaHUS TOTPEOHOCTH B 00pa3oBaTENbHBIX yciyrax (Ha mpumepe
KOHKPETHOW OpTaHU3aIlHH).

®dakTopsl MOBHITIICHUS 3((HEKTUBHOCTH TIPEIOCTABICHUS 00pa30BaTEIbHBIX YCITYT.

[TpaBa moTpeOuTENs U UCTIOTHUTEIS IPH OPraHU3aIUH 00pa30BaTEIBHBIX YCIIYT.

Ortarmsl npoiiecca CTAaHOBJIEHUSI HOBOTO IPOAYKTa — HOBOI 00pa30BaTeabHON MPOrpaMMBI.
Martpuia Aucodada.

Martpuna «/losg peiHKa — TEMIIBI pOCTay» BOCTOHCKON KOHCYJIBTATUBHOM TPYIIIIBI.
Matpuna «[IpuBiekaTeIbHOCTh - KOHKYPEHTOCTIOCOOHOCTBY.

OcobeHHOCTH 1I€HOOOpa30BaHUsl HA PBIHKE O00pa30oBaTeIbHBIX YCIYr (HAa MpUMepe
KOHKPETHOW OpTraHU3alliH).

[lenoBas ctpaterusi 00pa3o0BaTENbHOTO YUPEKICHUS, OCHOBHBIE 3TAIlbl €€ pa3pabdOTKHU.
Hanoroo6noxxenne oOpa3oBaTenbHOM  ACSITENBHOCTH (Ha TpUMEpPEe KOHKPETHOM
OpTaHU3AIHH ).

[TponBuxeHre 00pa30BaTENbHBIX YCIYT: BHYTPEHHUN PBIHOK, SKCIIOPT, UMIIOPT.
busnec-miaH mpoABMKEHUST 00pa30BaTeIbHBIX YCIYT KOHKPETHOW 0Opa3oBaTeIbHOM
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OpraHu3aIuy.
dopMupoBaHHE M YOpaBICHUE OMOKETOM O00pa30BaTEIbHOIO YUYPEXKIEHUS IIpU
IPOJIBIKEHUU YCITYT.

OpraHu3anus BHYTPEHHEro ayauTa (DPUHAHCOBO-3KOHOMHUYECKOH JEATENbHOCTH IIpU
NPOJIBIKEHUH 00Pa30BaTEeNbHBIX YCIYT (HA MPpUMepe KOHKPETHON OpraHu3alum).
[IpaBuna JOKYMEHTALlMOHHOTO O(OPMIIEHUS JIOKAIbHBIX aKTOB, CO3/1aBaeéMbIX IIpU
NPOJIBIKEHUH 00Pa30BaTEeNbHBIX YCIYT (HA MPUMepe KOHKPETHOM OpraHu3alum).
HazoBute ocobeHHOCTH 00pa30BaTEIHLHOM pEKIIaMbl?

Uro npencrasiseT coboil cTuMyarpoBaHue cObITa 00pa3oBaTEIbHBIX YCIYT?

Kak opranuzyroTcs cBs3M ¢ 00IECTBEHHOCTBIO B cepe 0OpazoBaHus?

KakoBel mpenMyIiecTBa MCIONb30BAaHUS MPSIMOTO MAapKEeTHHTa IMpH TMPOJBUIKCHUU
00pa30BaTeNIbHBIX YCIyr?

[Touemy o00pa3zoBaTeIbHOMY YUYPEXKACHHUIO CIEAyeT pa3padarhiBaTh CBOW (DUPMEHHBIN
CTUIIb?

B uyem ornmume BhICTaBKM W spMmapku? Kakuwe mnpeumymiecTBa ydacTHe B HHUX JIaeT
00pa30BaTEIbHOMY YUPEKICHUIO?

B uewm 3akitouaeTcst BOKHOCTh COTPYAHHYECTBA B cepe oOpa3zoBaHus?

Kak hopmupyercs 6penn 00pa3oBaTeIbHOTO yUPEkKACHUSA?

B 4em cocrout KiroueBasi KOMIETEHIMS 00pa30BaTEILHOTO YUPEKACHUS?

KakuMu MeronamMu OCYyLIECTBISI€TCS HIPOJABMXKEHME 00pa3oBaTeabHOro OpeHaa Ha
r7100aTbHBIA PHIHOK?

Kakne ocobeHHOCTH pbIHKA 00pa30BaHUs M X BIUSHUE HA TEXHOJOTUH MPOABUKEHHS BB
3Haere?

CyIHOCTh OpraHu3alyy PeKJIaMHbIX KaMIaHUH.

Pa3paboTka kpeaTHBHBIX UICH ISl pEIICHHs PEKIaMHBIX 3a/1a4.

Kak nons3oBatbest Mozenbio «CLieHapHOE MIIaHUPOBAHUE?

Co3nanue u paboTta oTena peKiIaMbl/pa3BUTHS.

DopMHpOBaHUE U YIIPABIIEHUE PEKIAMHBIM OIOJKETOM.

MenunannaHupoBaHue: aHAIU3 MEIUAKaHAJIOB U METUAHOCUTENEH.

Coznianue ¥ ynpapjieHHEe KOPIOPATUBHBIM CaiTOM 00pa30BaTEIbHOTO YUPEKICHHUS.
@upMeHHBIH CTHIIb 00pa30BaTEIbHOIO YUPEKICHHUSL.

Ju3aitH nHPOPMAIMOHHO-PEKIIAMHBIX MaTEPUATIOB 00Pa30BaTEILHOTO YUPEKICHHSL.
KopropaTtuBHble nmoapku 00pa3oBaTeIbHOTO YUPEKACHUS.

BricTaBouHas 1eATENbHOCTE 00Pa30BATEIBLHOTO YUPEKICHHS.

Kopmnopatusssle By3oBckue CMMU kak pecypc NpoJIBUKEHUS.

Onenka 3¢ (HeKTUBHOCTH PEKIAMHOM JIEATETbHOCTH.

Mecto mpecc-ciyk0bl B cucTeMe OOIIECTBEHHBIX CBSA3EH.

3amaun U QYHKIHUH Mpecc-CIy>KO0 00pa30BaTEeILHOTO YUPEKICHHUS.

B3aumoneiictBue npecc-ciaykObl ¢ IpyrMMHU OTAEIaMHM PEKTopaTa By3a, paclpesieleHue
(GyHKIIMOHATIBHBIX 00513aHHOCTEN U Cep OTBETCTBEHHOCTH.

Bo3MoxHOCTH  TONTydyeHHMs] TNEpBUYHOM HHpOpMalMud BHYTpU  00pa3oBaTe’IbHOTO
YUpEKIACHUS, €€ TIPOBEpKa U HEOOXOJMMOCTh JJOBEJCHHUS 0 CBEIICHHS OOMIECTBEHHOCTH.
OO0ue MpUHLIMIBI B3aUMOJIHCTBUSL 00pa3oBaTeNbHOr0 yupexaeHus co CMU.

[ToHsiTHE KOMMYHHKATUBHOM CTpaTeruyl 00pa30BaTEIbHOIO YUPEKIACHUS.
WNHdopmaninoHHas OTKPBITOCTh 00pa30BaTEIbHOIO YUPEXKICHHS.

AOcomoTHas JOCTOBEPHOCTh (DaKTOB M HMX YyMellas WHTEpIpeTanuss B HHTepecax
OpraHu3alK KaKk OCHOBA B3aUMOJICHCTBUS 00pazoBaTeabHOro yupexxaeaus co CMU.
OCHOBHBIEC MEPOTIPHSITHS, OPTaHU3yEeMBbIE JIJIS TIPECCHI.



7.3.2. Kputepuu 4 HOPpMbI OLlEHKH

dopma
NpoBeIeHUs!
CemecTp | mpomesxyTo4
HOM
aTTecTaluM

Kpurtepuu u HOpMbI OLleHKH

3 DK3aMeH

«OTJIIMYHO»

- OLEHKA «OTJIMYHO» BBHICTABIACTCS
CTYACHTY, €CIM aKTUBHO  YYacTByeT B
JMCKYCCUM, CBOM MBICIH  apryMEHTHUPYET,
MOJIB3YETCSl COBPEMEHHOW HAYYHOM JIEKCHUKOM,
CBOOOZHO  OpHEHTHpYeTcs B  Ipodiemax
MICHXOJIOTUIECKOM 0e30macHOCTH U
koM¢poptHocTt OC OO, uHTEpEeCHO U SPKO
OpEe/ACTaBIseT  JOKa3aTeNbCTBA B IOJB3Y
CO3/1aHUs 0e30macHoi KOMMYHHKAIIHH,
JIOKa3bIBAET HEOOXOMMOCTh U3y4YCHUS
MEXaHU3MOB 0€30MacHOT0 OOIIEHUS;

«XOpOoIIo»

- OLEHKa <«XOpOLIO  BBHICTaBISACTCS
CTYACHTY, €CJIM OH Y4acTBYET B JIUCKYCCHH, CBOU
MBICIIU CTApaeTCsi apryMEHTUPOBATh, HCIOIb3YET
HAYYHYIO JIGKCHKY, CBOOOIHO OPHEHTHUPYETCS B
npobiemaxmncuxoiorudeckoir 6ezonacuoctu OC,
OJlHAKO  HE  BCerja  CaMOCTOSTEIEH B
BBICKA3bIBAHUAX, MOXET TIIO0AAaTbCA  MBICIISIM
BEYLETO;

«yIlOBJIETBOPU
TEIBHO»

- OIICHKa «yIIOBJIETBOPUTEIHHO
BBICTABJISIETCS CTYJIEHTY, €CIM OH YYacTBYeT B
JICKYCCHH, OTCYTCTBYET CHCTEMa HayYHBIX
3HaHWH, 4YTO 3aTpyaHsAET CBOOOIHO BBICKA3aThb
CBOM MBICIIH TIO paccMaTpuBaeMoil mpodiieme u
apryMeHTHPOBATh;

«HCYOOBJICTBO
PUTCIIBHO»

- OIlCHKa «HEYIOBJIETBOPUTEIBHO
BBICTABJISIETCS CTYJIEHTY, €CJIM OH HE Y4acCTBYET
B JINCKYCCHH.

7.3.3. IlpuMepbI TECTOBBIX 3aJaHU
OM 3akpbITOro THIIA

Samanue Ne 1

CTpaTCFI/ILICCKOC IJIaHUPOBAHUC oOecreunBaeT:

A) BUIeHHE NIEPCTIEKTUB Pa3BUTHUS

b) TouHBIf U CBOEBPEMEHHBII KOHTPOIH
B) nuiian opranuszanum nendcTBuit
[TpaBuibHBII OTBET: A

3amanne Ne 2

[{enpr0 MOHUTOPHHTA 00IIIETO CpeaHEr0 00pa30BaHUS SBIISICTCS:




A) omnpeneneHue (GakTOpOB, BIUSIONMX HA KAuecTBO 0OIIe00pa30BaTENbHON MOATOTOBKU
HIKOJIHHUKOB;

b) BbiABIGHWE TEHJCHIMA B W3MEHEHHHM KayecTBa 0OMIe00pa3oBaTeNbHOM TOJATOTOBKU
HIKOJIBHUKOB Poccuu 1o npenmMeTaM peruoHalIbHOTO KOMIIOHEHTa 0a3lMCHOTO y4eOHOTO — IUIaHa;

B) BbIsiBII€HNE NPUHIMIIOB U3MEHEHUS KaueCTBa MOJATOTOBKH YYaIllUXCsl.
[TpaBuibHBIN OTBET: A

3ananue Ne 3

Kak Ha3pIBaeTcs CTpyKTypa OpraHu3aliii, KOTopas UCIOJIb3YeT IJIaHUPOBAaHUE paOdOT U KOHTPOIb
UX BBIIOJIHEHUS CTPOTrO 110 BEPTUKAJIU:

A) TuHENHOM;

b) dpynkunonanbHOM;

B) maTpuuHoii.

[IpaBuibHBIN OTBET: A

3aganue Ne 4

C TOUKM 3peHHUsI CUCTEMHOI'O II0JIX0/1a OPraHu3alUs — 3TO:

A) rpyIma /e 1eeHapaBlIeHHbIX B CBOCH J1eATEIbHOCTH

b) mexanu3m npeoOpa3oBaHUs BXO/I0B B BBIXO/1bI

B) rpynmna nrozei, neneHanpaBieHHbIX B CBOEH 1€ATEeIbHOCTH U UMEIOIIUX OMpPeIeIeHHbIN Habop
B3aMMOCBSI3aHHBIX LIEJIE1

[IpaBunbHBIM OTBET: B

3aganue Ne 5

Kakune moimHoMoums 11enecoodpa3Ho neaerupoBath?

A) pyTHHHYIO paboTy

b) 3ananus, ¢ KOTOPBIMU MTOAYMHEHHBIE CIPABISIINCH Obl JIydIlle B CUILY CBO€H KOMIIETEHTHOCTH
B) y3kue cnennanu3nupoBaHHbIe TPOOIEMbI

IIpaBunpHBIN OTBET: b

OM 0TKpBITOr0 THIIA

3aganue Nel

Kakwue BBl 3HaeTe BUABI AUATHOCTUK OOYJAIOIINXCSI.

HpaBHJ’[BHBIfI OTBET:. IICUXOJIOTHYECKAas1, MCAUIIMHCKAasA, COIUaJIbHas, COIIMAJIbHO-IICAarornyeckKkasa u
negarornyeCkast IMarHOCTUuKM.

3aganue Ne 2

Yro Takoe NoBeAECHNE, OPUEHTUPOBAHHOE HA KOHTPOJIb?

[IpaBuneHbl  oTBeT: IloBeneHWEe, OpPHEHTHPOBAHHOE HA KOHTPOJIb, — OTO BHEAPEHHE W
NOAJEPKAHUE CUCTEMBI MEP U IEHCTBUM, HAIIPABJIEHHBIX HA YJIyYLIEHHE IIPOLECCOB U PE3YJIbTATOB
B 00pa30BaTeIbHON OpraHu3aIliy.

3amanue Ne3

KakoBa 11e115 MOHUTOpUHTA OOILEro CpeiHero oopazoBaHus?

[TpaBuiibHbBI 0TBeT: MOHUTOPUHT 00IIero cpenHero obOpasoBaHus B Poccuu HampaBieH Ha
ornpeneneHue (pakTopoB, BIUSIOMINX Ha KAUECTBO MOJTOTOBKH IIKOJIBHUKOB. DTO MOXKET BKJIIOYATh
aHAJIN3 Ppe3ylIbTaTOB y4yeOHOW [eATENbHOCTH, OLEHKY VYCIOBUII M METOJ0B OOydyeHwus,
UCCIIEIOBaHHUE yOBIETBOPEHHOCTH O0yYAIOIUXCS U pOJTUTENEH.

3ananue No4
Kak M0>XHO onpeienuTh U U3MEPUTh Ka4eCTBO 00pa3oBaHus?



[TpaBunbHbI oTBeT: KadecTBO 00pazoBaHMsl MOXKHO OINPENENIUTh W WU3MEPUTH M0 Pa3THYHBIM
KPUTEPHsIM, BKJIIOYas YPOBEHb 3HAHUN U HABBIKOB YYalllUXCsl, KAU€CTBO Yy4EOHBIX MaTepHaloB,
npo¢eCCHOHATIN3M I1€]aroroB, yPOBEHb YJOBIETBOPEHHOCTH YUAIIHXCS 00y4eHUEM

3amanue No5

C T1OMOIIBIO KAaKOr0 HMHCTPYMEHTApHs MOXKHO  OCYIIECTBHTH MOHHUTOPHUHI  Pa3BUTHS
00pa3oBaTeNbHON cpeibl y4eOHOTO 3aBeICHUS

[TpaBrIbHBIN OTBET: MOHUTOPUHT Pa3BUTH 00pa30BaTEIBLHOM Cpe/bl YI€OHOTO 3aBEICHUS MOYKHO
OCYH_ICCTBI/ITB C IIOMOULIBHO CUCTEMHOT'O OIIMCAHUA MW HUCIIOJB30BAaHHS KAYCCTBCHHLIX U
KOJIMYECTBEHHBIX MOKa3aTelIeH XapaKTePUCTUKH 00pa30BaTeIIbHON CPE/Ibl.

3amanue Ne6
Uto Takoe FKCIepTHAs OLIEHKA?
[IpaBuiibHBIIT  OTBET: OKCHEpPTHBIE OIEHKHM — CYKIEHUS  BBICOKOKBAIU(UIIMPOBAHHBIX

CIEIUAIMCTOB — TPOGECCHOHANOB, BBICKa3aHHBIC B BHUJC COJCPIKATEIHHOW, KaYCCTBCHHOW WITU
KOJIMUECTBEHHOW OIICHKU 00bEKTa, MPeAHa3HaAuYCHHBIE I MCIOJIb30BAHUS IPU MPUHATHH PEIICHUS

3aganue Ne7
Kakne KOMIIOHEHTHI BKITIFOUAET B C€0s1 CTPATETUYECKHM MJIaH B KOHTEKCTE 00pa30BaHMs?
[TpaBunbHbIl oTBeT: CTpaTerMvyeckuii IUIaH B KOHTEKCTE 00pa3oBaHUSI — JTO JIOKYMEHT,

ONPEAEIAIOIUN T0JITOCPOYHBIE LIEJIM U CTPAaTEeruu OpraHU3alUK Uil JOCTHXKEHUS 3TUX neneil. Ox
BKJIIOYAET B ce0sl aHaIM3 TEKYILEro COCTOSHUS, ONpPEIEICHUe JKelnaeMoro OyayIero COCTOsIHUS U
IyTH €ro JOCTHKEHHUS.

3ananue Ne§

Kakoil moaxo/ Kk KOHTPOJIIO CIIEAyeT IPH YIpaBIeHUU 00pa30BaTeIbHbIM yUpeKICHUEM?
[TpaBunbHEIH oTBeT: CTpaTermyecKuii miaH o0pa3oBaTeNbHONW OpraHM3alUU MPEACTABISET COOOM
KOMIUIEKCHYIO JOJTOCPOYHYIO NpOrpamMMmy JAEWCTBHUM, HANpaBICHHBIX Ha JOCTHKEHUE MHUCCUHU
OpraHu3aIiHy.

3aganue Ne9

BHyTpeHHss cucTeMa olleHKH KayecTBa 00pa3oBaHusl 00pa30BaTebHON OpraHu3alliy OLEHUBAETCS
C TIOMOIIBIO IHKJIA JleMUHTa, collepKaluii HECKOIBKO KOMITOHEHT. Kakne KOMIOHEHTHI 00pa3yloT
uuka Jlemunra?

[MpaBuneHbil otBet: [ukn Jemunra (ukn PDCA) BrirouaetT 4 KOMIIOHEHTHI — IIaHupyi (plan),
BoInoHsM (d0), mposepstii (Check study), meficTByit (act) W MOKeT OBITH HCIOJIB30BAH KaK METOJ
COBEPILICHCTBOBAHMUS ESTEITHHOCTH.

3amganue NelO

Onepanuonnas mojens «lllects nutsinm MpieHus» J.1e boHo mpeaHazHaYeHa IS .................
HpaBHJ'IBHI—;IfI OTBCT. I[aHHaH MOJICIIb HpeJIHaSHa‘—IeHa JJIs1 TIOBBIIIICHU A HpOI/I3BOJII/ITeJ'H)HOCTI/I pr)]a
U yIY4IICHUS B3aUMOJICHCTBUS MEXy YIaCTHUKAMHU KOMaH/IbI.

3ananue Nell

Jns toro, 4toObl CO37aTh PHIHOK, CBOOOJHBIM OT APYTHX HIPOKOB, HYXKHO XOpOIIO H3YYHUTh
LY T00) (111 U

[TpaBuibHbI oTBeT: Mogaenb cTpaTerus ToIyOOro OKeaHa COAEPKHUT YeThlpe JeHCTBUS —
YCTPaHUTb, COKPATUTh, YBEIUYUTh, CO3/1aTh.

3amaune Nel2
Martpuia «IpoayKIus — PEIHKAY MMO3BOJIIET 000CHOBAHHO OMPEACNIATh MAaCIITA0bl M HAMPABIICHUS
CTPaTEernuecKoro pa3BUTHS KOMIIAHUU B TOU cepe, B KOTOPOH OHA OCYIIECTBISIET AEATEIHHOCTb.



Takoe cTparernyeckoe INOBEIACHUE CTPOUTCS Ha JABYX B3aMMOCBS3aHHBIX BUJAx crpareruu. Ha
KAaKMX CTPAaTErusX U KaKk Ha3bIBa€TCsl MOJEIb?
[TpaBunbHBIH oTBeT: Monenb HaszpiBaetcs Martpuna M. Aucodda, oHa BeICTpauBaeTcs Ha ABYX
CTpaTerusix — NopTQerbHON U KOHKYPEHTHOH



8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE o0ecTieYeHre JUCHMIITTHHBI

8.1. O0si3aTesibHAA JIUTEpPATYpa

Tun (yueOHuk, yueoHoe

KonuyecTBo B Hay4yHOH

Ne nocodoue, yueoHo- T'on
ABTOpBI, COCTABUTEJIHN 3arsaaBue (3aroJioBok) oundamoreke /
n/n MeTOoHYEeCKoe mocodue, U3JaHUs
HanmenoBanune O6C
NPAKTHKYM, JP.)
1. | HIkmsposa O. A. KomanaHbIH MEHEIDKMEHT KaK pecypc yaeOHoe mocodue 2021 DNEKTPOHHO-
yIpaBJICHUs] B 00pa30BaTeIbHBIX OuONMOTEeYHAs CUCTEMa
CHUCTEMax IPR BOOKS
2. | lapunos ®. B. [lcuxonornuyeckue OCHOBBI yueOHoe rmocobue 2017. DNEeKTpOHHO-
MEHE[KMEHTA O6ubauoreyHas cucrema
IPR BOOKS
3. | Henpokuna 1.B. KonkypeHTHbIE cTpaTeruu ANEKTPOHHOE y4eOHO- 2017 1 onTHYECKUN TUCK
00pa3oBaTENbHBIX YUPEIKICHUM METOJIUIECKOE TTOCOOHE Penozuropuii TT'Y
4, Sxosnes b. I1. MoOTHBALMOHHBINA MEHEI)KMEHT B yueOHoe rmocobue 2020 DJIEKTPOHHO-
00pazoBaHUHN OubOIMOoTEYHAs CUCTEMa
IPR BOOKS
5. | Kop3uukoBaI'. T MeHemKMeHT B 00pa30oBaHUU y4eOHUK 2019 9BC «Znanium.com»
6. | Jlarpuues /I. B. MapKeTUHroBblE ~ TEXHOJIIOTHH U yuebHoe rocodue 2019 3BC "IPRbooks"
CTpaTeruu B YIIPaBJIEHYECKOU
JIESITENIbHOCTH OpraHu3aIluu
8.2. lonotHuTEIBHAS JIATEPATYPA
Tun (yueOHuk, yuedHoe .
KoanuyecTtBo B Hay4YHOM
Ne nocodoue, yueoOHo- TI'ox
ABTOpPBI, COCTABUTEHU 3arsiaBue (3aroJioBoK) oudamnorexe /
n/n MeTOoAHYecKoe Imocooue, H3daHus
HanmenoBanune O6C
NPAaKTHKYM, Ap.)
1. | Haymos B. H. Crparernueckuii MapKETUHT y4eOHUK 2020 3BbC «Znanium.com»
2. | Opuamswm H. 1., VYnpaBieHne MapKeTHHTOM yaeOHoe rmocodue 2017 3BC "IPRbooks"

Kopotkos A. B.,




Tun (y4yeOHMK, yueOHOe

KonuyecTBo B Hay4yHOM

Ne nocooue, yue0Ho- I'on
ABTOPBI, COCTABUTEH 3arsnaBue (3aroJjioBoK) oundamoreke /
n/n MeToauYecKoe nmocoomue, M3JIAHUA
HanmenoBanune O6C
NPAKTHKYM, AP.)
Cunsesa 1. M.,
bonpsipesa T. B.
3. | Cxysp E. H. MapKeTHUHTOBbIE HCCIICIOBAHUS MPAKTUKYM 2020 OBC «Znanium.com»
4. | AxmerxkanoBal'. B., HopmatuBHo-ipaBoBoe  oOecrieueHue MPAKTUKYM 2019 Penozutopuii TI'Y
Pynenxo U. B., COBPEMEHHOM oOpazoBarenbHON
l'onyGesa U. B., NEeSATEeTbHOCTH

Epmosa H. H.




3. Ilepeuenp mnpodeccMOHANBHBIX 0a3 NAHHBIX U HMHGOPMANMOHHBIX CIPABOYHBIX
cucTeM

HNHTepHET — pecypcsbl:

- WebofScience[ DnekTpoHHBII pecypc] : MyIbTUIUCIMILUIMHAPHAS pedepaTtuBHas 0Oa3a
JTAHHBIX. — Philadelphia: ClarivateAnalitics, 2016- ) — Pexum JOCTYyIIa
apps.webofknowledge.com. — 3aru. ¢ skpana. — S3. pyc., aHrd.

- Scopus [Dnektponnsiii pecypc] : pedepatuBHas 6asa manubix. — Netherlands: Elsevier,
2004— . — PexxumM jocTyta : scopus.com. — 3ariL. ¢ 3kpana. — S13. pyc., aHri.

- Elibrary [OnexTpoHHBIA pecypc]| : HaydHas dJIeKTpoHHas OubauoTexka. — Mocksa : HOB,
2000- . — Pexxum moctyma : elibrary.ru. — 3ari. ¢ sxpana. — 3. pyc., aHr.

8.4. IlepeueHb NPOrpaMMHOro odecnevyeHus

PexBu3uTHI 1OrOBOpa

Ne n/m HaumenoBanue I1O .
(mara, HOMep, CPOK ACHCTBHUA)

1. Windows noroBop Ne 757 ot 04.07.2018,
CPOK JIeHCTBUS — OECCPOUHO;
KoHTpakT Ne 1653 ot 14.12.2018,
CPOK JICHCTBHSI — O€CCPOUHO

2. Office Standart noroBop Ne 690 ot 19.05.2015,
CPOK JICHCTBHSI — OECCPOYHO

8.5. Onucanne MarepHaJbHO-TEXHHMYECKON 0a3bl, HEOOXOAMMOM I OCylIeCTBJICHUSI
00pa3oBaTeIbHOI0 Mpouecca Mo JMCUUIIMHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB /1JIsl NPOBECHUS

/I | NPaKTHYeCKHUX U JJa00pPaTOPHBIX 3aHATHIA,
NOMEILEHUM /151 CAMOCTOATEIbHOMN

paboThl o0yuyaoumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYyAOBaHHS

YueOnass ayautopus g npoBedeHus | HoyrOyk;  mpoekTop;  HMHTEpaKTHUBHAs
3aHATUA  JIGKIMOHHOTO  TUmMa. YueOHas | JOCKa; CTOJbl yYEHHYECKHE JTBYXMECTHbBIE
aymuTOpUs  JUIsL  TIPOBEINEHUS  3aHATHH | (MOHOOJOK), CTON MpPEenoAaBaTelbCKUIA,
CEMHHApCKOro Tuna. YueOHas ayiuTopus Ui | YIJIOBOU CTOJIHK, CTYJIbS, J0cKa
1 | KYPCOBOTO  MPOEKTHPOBAHHS (BBITIOJIHEHUS | ayIUTOpHAS (MarHUTHO-MapKepHas,
" | KypcoBBIX pa0oT). YueOHasi aynuTOpHs s | IEpenBIKHAS), Kadeapa.

MPOBEJICHUS TPYIIOBBIX M WHIUBUAYAIbHBIX
KOHCyNbTallui. Yd4eOHass ayauTopus Jis
MPOBEACHUS 3aHATUN TEKYIIEro KOHTPOJsS U
npomexyrounoi arrecrarmu (Y-205)

VYuebnas ayautopus ans  npoBeaeHus | CTonbl  IBYXMECTHBIE — YUEHHUYECKHUE
3aHATUA  JIGKIMOHHOTO  Tuma. YueOHas | (MOHOOJOK), CTON MpenojaBaTelbCKUM,
ayauTopusi  JUId  TPOBEACHUS  3aHATUH | CTYN Iperno/iaBaTeNIbCKui, JI0CKa
CEMHHAPCKOTo THna. YueOHas ayJUTOPHs ISl | ayAUTOpHAs (MenoBas).

o | MPaKTHYECKHX 3aHATHH. YdeOHas ayauTopus
" | nns BBINOJIHEHUS YYEeOHBIX, KYpPCOBBIX U
JUIJIOMHBIX paboT. YueOHas ayauTopus s
KypCOBOTO TPOEKTUPOBAHUS  (BBIIOTHEHUS
KypCOBBIX paboT). YueOHas ayauTopus ais
IPOBEJCHUS TPYNIOBBIX W MHIMBHIYAJIbHBIX




HaumeHoBaHue 000py10BAHHBIX YUYeOHBIX
Ka0UHEeTOB, JJa00paTOPHii, MACTEPCKUX U

Ne JAP. 00bEKTOB /IJIsl IPOBEIeHUs
. Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS
N/ | MPaKTHYeCKUX U JIa00paTOPHbIX 3aHATHIA,
NOMeIeHUuH JJISI CAMOCTOATEILHOMI
padoThl o0yuyaoumxcs (HoMep ayAuTOPUN)
KOHCyJbTallMil. YueOHas aynutopus JUis
MIPOBEJICHUS 3aHITUN TEKYIIETO KOHTPOJIS |
IPOMEKyTOUHOM aTTectaruu (Y-212)
[Tomemenue s camoctositensHO paboTsl | kad kyme, mkad KoprycHOM, mKadbl
3 obyuaroruxcs (Y-202a) JUISL  JIOKYMEHTOB, CTOJIBI, KOMIIBIOTED,
CTyJ, CTOJ OBaIbHBIH, MDY, mkad co
CTEKJIOM.
4 [Tomemnienue nans camocTosITeNIbHOW PaboThl | CTOJBI, CTYJIbSI, KOMIIBIOTEPHI.

obyuarormxcs (I'-401)







