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BBICIIETO OOpa30BaHUS
«TONBATTUHCKUHN TOCYIapPCTBEHHBIA YHUBEPCUTET
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PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

KineHTOOpHEeHTHPOBAHHBIE CHCTEMbI

(HauMeHo8aHUe OUCYUNIUHDBL)

10 HaIIPaBJICHUIO MMOATOTOBKH
38.03.03 YnpasieHue nepcoHaioM

HaMpaBJICHHOCTD (TPO(HIIb)
VYmpasneHue nepcoHaIom

dopma 00y4IeHHS: OUHO-3a0THAS
I'ox HaGopa: 2021

Oo6mas TpynoemMkocTh: 4 3E

Pacnpe;[e.ﬂeﬂne aC0B JUCIHMIUIMHBI IO CEMeCTpamM

CemecTp 7

®opMa KOHTPOJISI | DK3aMEH Hroro
Buj 3ansarui
Jlexun 4 4
JlaGopaTopHsble
[IpakTnueckue 6 6
PykoBocTBO: KypcoBbie paboThI (mpoekThl) / PI'P
IIpoMexyTouHas aTTecTalusl 0,35 0,35
KonrakTHas pabora 10,35 10,35
CamocrosTenbHas pabora 98 98
KonTposb 35,65 35,65
Hroro 144 144




Pabouyto mporpamMmmy coctaBui(u):
JIOLIEHT, K.3.H. boprapar E.A.

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocmy, yuenoe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeil mporpaMMbl TUCIUILIHHBL:

OtcyrcTBYyeT

Penensent

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouast mporpamma auciuruinHbl coctaBiieHa Ha ocHoBaHuu PI'OC BO u yyeOHOrO miana
Hanpasienue noarotoBku 38.03.03 «YmpaBieHHe NepcOHANIOM», HANPABICHHOCTH (TMPOQUIIb):
«YnpaBiieHHE IEPCOHATIOM»

Cpok peiicTBus pado4eil mporpaMMsbl AUCHMILIMHBI 10 «31» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTa 6akanaBpuaTa (SKOHOMHUECKHUX U YITPABICHYECKUX MPOTPAMM)

(mpotokomn 3acenanus Ne 1 ot « 1 » certsiops 2020 r.).



1. Ilean ocBOEHUNA TUCHUILIHHBI

Llenb oCBOEHUS! AMCUUIUIMHBI — (OPMHUPOBAHUE IEIOCTHOM CHCTEMBI 3HAHUM B 001acTH
TEOPUM M NPAKTUKUA B3aUMOOTHOLIEHUH C NOTPEOUTEISIMH, OOECHEeUMBAIOLIEH MPEANPHUITHIO
YCTOMUYMBOE KOHKYPEHTHOE IIPEUMYIIECTBO B YCIOBUIX BBICOKOW CTEIIEHU U3MEHYMBOCTU CPE/BL.

2. Mecto nucuuminnsel B ctpykrype OITIOII BO

I[I/ICI_[I/IHJII/IHBI U TPAKTUKHU, Ha OCBOCHHHU KOTOPBIX 6&3preTC$I JaHHass OJUCHUIIJIMHA.
DOxoHomuKa, OCHOBBI MHPOPMAIIMOHHON KYJIbTYpbl, MapkeTuHr, MUKpOIKOHOMHUKA, YTIPaBJICHHUE
NEPCOHAIOM, OKOHOMMKA opraHuzauuu, MeHemxkmenT, OCHOBBI NpeANpPUHUMATEIBCKON
nestenbHoCTH, [lcuxonorus, YnpasiaeHue Ou3Hec-mporeccamu, Teoprsi SKOHOMUYECKOTO aHAJIH3a,
[InanupoBanue Ha npeanpustuu, Crarucrtuka, OpraHu3anus Ipou3BOJCTBA.

I[I/ICI_[I/IHJII/IHBI W IPaKTUKH, 11 KOTOPBIX OCBOCHUC ,Z[aHHOI\/'I JUCHUITIINHBI H€O6XO,Z[I/IMO KaK
MpEaIIECTBYIONIEE: YNpaBiIE€HUE PE3yIbTaTUBHOCTHIO 2, CTpaTEeruyecKuil MEHEIKMEHT, OJTHKa
JIEJIOBBIX OTHOIIEHUH, PeIHOK Tpyna, Kpocc-KynbTypHbI MeHEKMEHT, OCHOBBI CTPaTErH4eCcKOro
yIpaBJICHHS TPYJAOBBIMU pecypcamu, [loaroToBka k mporeaype 3amuThl 1 npoieaypa 3amutsl BKP.

3. [lnanupyemble pe3yJibTaThl 00y4eHH s

(Ko ¥ HAaUMEHOBAHME)

(Ko 1 HaUMEHOBAHME)

dopmMupyembie U Nuaukaropsl
KOHTPOJINpYyeMble AOCTHKEHU S I[lnanupyemMble pe3yabTaThl
KOMIIeTeHIMH KOMIIeTeH M i o0yueHust

[1K-1. Cnocoben
OIPEACISTh KPUTCPUH
MIOWCKa, IPUBIICYCHHS,
noxdopa u orbopa
nepcoHana, a TakxKe
coOupaTh, aHAIM3UPOBAThH
U CTPYKTYpHUPOBATh
UH(POPMALIHIO O
KaH/AnuAaTax u
NPEJIOKCHUSIX Ha PBIHKE

Tpyaa

[1K-1.5. CnocobHOCTSH K
cbopy, aHAIIU3Y U
CTPYKTYPHPOBAHHIO
uHpOpMaLIUU O KJIMEHTaX,
OIIpEIETICHNIO KPUTEPHEB
OLIEHKHU MX
yIOBJIETBOPEHHOCTH,
NPUBJICUCHUIO U

yIep KaHUIO KIINCHTOB

3HaTh: TEOPETUYECKUE ACTIEKTBI
IIPUBJICYCHUS U yIEpKaHUA
KJIIUEHTOB

YMeThb: cocTaBiATh IPOPUIIb
nmoTpeouTens

Biaagern: MeTOIaMU OLICHKU
YAOBJIETBOPEHHOCTH U JIOSUIBHOCTH
norpeOuTenei




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISl (HAMMEeHOBaHHUE
OLICHOYHOI0 CPe/ICTBA)

Monaynb 1.
TeopeTnueckre OCHOBBI
YIIpaBJICHUS
B3aMOOTHOIIICHISIMH C
KIICHTaMHI

Cpl

Hcropuko-skoHOMU4ECKHE
BO3HHUKHOBEHUS
KJINEHTOOPUEHTUPOBAHHOCTH

IPEANTOCHIIIKA
KOHICIIIMHU

WzyuyeHne matepuaon
yueOHuKa |
CamocTosITeNIbHOE N3yUeHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHUKa ¢ pa3/ielieHueM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXK0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucrems! u Experience
API, ananu3 tekyuiei
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra

Cp2

COBpeMeHHLIe NpEeANOChIJIKM BO3HUKHOBCHHUSA U
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTH

N3yuenne maTepuasion
y4ueOHHKa 2
CaMoCTOSTEeHbHOE 3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJISI [0 KaXI0#
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuxcs Ipy TOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN

BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HaunMeHoBaHue TeM 3aHATHIH

(y4eoHoii padoThi)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp3

TeopeTI/mecxne MMpEeANOCHIIIKA
KIIMCHTOOPUCHTUPOBAHHOCTU

KOHICIIINH

N3yuenne maTepuasion
yueOHuKa 3
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Jlex 1

Teoperuueckue OCHOBBI
KIIUCHTOOPHEHTHUPOBAHHOCTHU

KOHICIIIHNH

Cp4

Teoperuueckue OCHOBBI
KIIUCHTOOPHEHTHUPOBAHHOCTHU

KOHICIIINH

N3yuenne matepuasion
y4ueOHnKa 4
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHAJIOB NEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp5S

KinueHt kak kiroueBas purypa OusHeca

N3yuenue marepuaion
y4ueOHHKa 5
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp6

moTpeOHOCTE

MHoroo0pa3ue HeIOBEUECKHX IMOTPEOHOCTEH.
Knaccugukanus
KIIUCHTOOPUEHTHUPOBAHHOM TOJIXO0JIC

B

N3ydenue MaTepuaion
ydeOHHKa 6
CamocTosiTensHoe
HM3YYCHUC MaTCPUAIIOB
3JICKTPOHHOTO YYeOHUKA C
pa3zeneHneM Ha JISKIIHA 1 C
TECTaMU JIJIsl CAMOKOHTPOJIS
110 Ka)KJI0M JICKIINHU, aHaJINn3
TOBEACHHSI 00YJIArOIIUXCS
mipu momotu LR S-cuctemsl
n Experience API, ananus
TEKYIIEH yCIIeBaeMOCTH MPH
nomoiu BPC-peiitunra




Mopnyas (pa3ner)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp7

Tosap. Llennocts ToBapa aiIst MOTpEOUTENS

N3yuenue marepuaion
y4ueOHnKa 7
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp8

Teopun NOTpeOIeHUS
9KOHOMHUYECKUX KO

Ppa3InIHbIX

N3yuenue marepuaion
y4ueOHrKa 8
CaMoCTOSTEHHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JICKIMH U C TECTaMU IS

CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience

API, ananu3 tekyuieit
yCIIeBaeMOCTH IPH ITOMOIIN

BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp9

Panponanusm.

KIIMCHTOB

OcobennocTu

TOBCACHUA

N3yuenue marepuaion
y4ueOHnKa 9
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp 10

Oxuganust "

OpeANOYTCHUA

U(GPOBOTO MOKOJICHUS

KIINCHTOB

N3ydenue MaTepuaion
yueOHnuka 10
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MpU MTOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 11

OCHOBHBIE T€HJICHIIUY U3MEHECHUS IIPENIOYTCHUH
POCCHICKOT0 MoTpeouTesst

IIpomexyTOUHBIH TECT
N3yuenue marepuaion
yuebnnka 11
CaMoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JICKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBaeMOCTH IPH ITOMOIIN

BPC-petiTuara

Monyns 2. OCHOBHI
OpraHu3aln

Jlex 2

Opraﬂﬂsauns{ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUHU

KHHCHTOOpHeHTHpOBaHHOﬁ
IKOMIIaHHUH

ITP1

Opraﬂﬂsauns{ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUN

[IpakTuaeckoe 3amanue 1




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 12

OpFaHI/ISaHI/Iﬂ KHHGHTOOpI/ICHTHpOBaHHOﬁ
KOMITaHUN

N3yuenue marepuaion
yaeOHmKa 12
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 13

Tunonorus KIMEHTOB KOMIIaHUHA

N3ydenue MaTepuaion
yueOHuKa 13
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 14

Ioptpert xnuenra. Buyer Personas

N3yuenue marepuaion
yaeOHmKa 14
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 15

dopmupoBaHue UJIC0JIOTHH

KITMEHTOOPUEHTHPOBAHHON KOMITAaHUH

N3ydenue MaTepuaion
yueOHuKa 15
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 16

OTTOK KJIMEHTOB. CyIIIHOCTL, METOoA pacyera,
IIyTU OpeAOTBPALICHUS OTTOKA

N3yuenue marepuaion
yaeOHHKa 16
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Ip 2

MeTpI/IKI/I OICHKH KJIMCHTCKOT'O OIIbITAa

IIpaxkTruyeckoe 3ananue 2

Cp 17

MeTpI/IKI/I OLICHKH KJIMCHTCKOI'O OIIbITa

N3yuenue marepuaion
yueOHuKka 17
CamocTosITeNIbHOE N3yUeHHE
MaTepHaJIOB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCs MPU TTOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 18

[Iporpamma J0sUTEHOCTH

N3yuenue marepuaion
yaebHmKa 18
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 19

Touku KOHTaKTa MOTpeOHUTENS C OPEHIOM

N3ydenue MaTepuaion
yueOHuKal9
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 20

KaptupoBanue mytu xiuenra. Customer Journey

Map

N3yuenue marepuaion
yaebHmKa 20
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 21

Opranuzanus obpaTHOI CBSI3H
KJIMEHTOOPUEHTUPOBAHHON KOMITAHHU

B

WzyuyeHne matepuaon
yueOHuKa 21
CamocTosITeNIbHOE N3yUeHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 22

Oo6patHas cBs3b. Kitaccudukarms

N3yuenue marepuaion
yaeOHHKa 22
CaMoCTOSTENHHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 23

Omnpoc kak 3Q(HeKTUBHBIH HHCTPYMEHT 00paTHON

CBA3HU

N3yuenue marepuaion
yaebHnKa 23
CaMoCTOSTEHHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JIEKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 tekyuieit
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTunra

IP 3

Anamms

KIINCHTOB Kak OCHOBa

KOMITaHUHU

pa3BUTHA

IIpaxTryeckoe 3ananue 3
IIpakTuyeckoe 3ananue 4




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp24

Ananus
KOMIIAaHUU

KIIMCHTOB KakK OCHOBa  pa3BUTHUA

N3yuenue marepuaion
yaeOHuKa 24
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

AHKeTHpOBaHUE

AnkeTta

Htorosoe TCCTUPOBAHUC MO AUCHUIIIINHE

40

Hroroserii TecT

KonTtpons

35,65

IIpomexyrounas
aTTeCcTaIMs

ITA

0,35

Hroro:

144

100

Cxema pacueta HTOroBoro 0ajaja

Texymuii peWTHHT (IIPOMEXYTOUHBIE TECTHI) + Pe3yiabpTar HTOroBOro Tecra.




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

C nenpio (GopMUPOBaHUSA KOMIIETEHIMHA y CTYJICHTOB B Y4€OHOM IPOLIECCE MCHOIb3YIOTCS
JMCTaHIMOHHBIE 00pa30BaTEIbHbIC TEXHOIOTUU

6. MeronuyecKkue YKa3aHUs M0 0CBOECHUIO TUCIUIIIHHBI

Bun y4eOHBIX Opranuzanus AesiTeIbHOCTH CTYJEHTA
3aHITUH
Jlexuus Hanucanus koHCIEKTa JIEKIM: KPATKO, CXEMAaTUYHO, MOCJIEA0BATEIBHO

¢ukcupoBaTh  OCHOBHBIE  TOJOXKEHHUS, BbIBOJBI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHbIE MBICIH, BBIIEATH KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHSATHUH C MOMOIIBK SHUUKIONEAUH,
CJIOBapeil, CIpPaBOYHMKOB C BBINKUCHIBAHUEM TOJKOBAHUNW B TETPalb.
O603HauuTh BONPOCHL, TEPMHUHBI, MaTepHal, KOTOPBIH BBI3BIBAET
TPYIHOCTH, TIOMETUTh U TMOMBITATHCS HAWTU OTBET B PEKOMEHIYyEeMOMU
autepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbesi B MaTepuae,
HeoOXxoaumMo chOpMyIUPOBaTh BONPOC W 3a7aTh MPENoJaBaTEI0 Ha
KOHCYJIbTAIlMH, B 0011IeM Gopyme Kypca.

[IpakTnueckue PaGoTa ¢ KOHCIEKTOM JIEKIIMA, TMOJATOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHSATHUSA BOIIPOCaM, TTPOCMOTP PEKOMEHIYEeMOW JUTEpaTyphl, padoTa ¢ TEKCTOM
(Yka3aTh TeKC W3 HCTOYHHMKA u Jp.). [IpocnmymuBaHue ayauo — H

BHJICO3AINUCEN MO 3aJJaHHON TEME, BBIMOJHEHUE 3aJaHUM, MPOBEPSIEMBIX
BPYUYHYIO U aBTOMAaTUYECKH TIPOBEPSEMBIX 3aaHUH JIp.

IToaroroBka kK | [Ipy moAroToBke K 9SK3aMeHy HEOOXOIMMO OPHEHTHPOBATHCS Ha
AK3aMEHY KOHCIIEKTHI JICKIIMHA, MaTepuajg I0 TeMaM JJICKTPOHHOTO Yy4eOHHKa,
PEKOMEHIYEMYIO IUTEPATYPY U AP.

CAMOCTOATEJIBHAS PABOTA

CamocrodarenbHas paboTa crnocoOCTBYyeT (GOPMHUPOBAHUIO AHATTUTHYECKOTO M TBOPUYECKOTO
MBILIUJICHHUS,  COBEPIIEHCTBYET  CIIOCOOBI ~ OpraHu3allii  JEATENbHOCTH,  BOCIMTBHIBAET
IEJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B padoTe CTYJEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIaTh HAYaTyIo0 paboTy.

CamocrosaTenbHOe HM3yYCHHE MAaTEepPHajiOB 3JIEKTPOHHOIO YUeOHHMKAa C pas3/eleHHeM Ha
JEKIMH U C TECTaMHU U1l CAMOKOHTPOJIS 110 KaXKI0M JIEKIIMHU, aHAJIU3 MOBEACHUS 00yJaromuxcs Ipu
nomomu LRS-cuctembr u Experience API, ananu3 Tekymieit ycneBaemoctu npu nomomu BPC-
peuTuHra

CamocrosaTenbHOe TECTHPOBaHME MO OaHKY TECTOBBIX 33JaHUM, aHANIW3 TOBEACHUS
tectupyromuxcs npu nomomm LRS-cucremsr m Experience API, xonTpons cmensl [P-ampecos,
yJaJeHHas ayTeHTH(PHUKALKS IPH TTOMOIIY PACIIO3HABAHUS JIMII, aHAJIN3 TEKYILEH yCIIeBaeMOCTH IPU
nomouu bPC-peiiTunra

CaMoCTOSATENIbHOE BBINOJIHEHUE IPAKTUYECKUX 3aJaHui, KOHTpoJb cMeHbl [P-anpecos,
aHalIu3 TEKyIlen ycrneBaeMocT npu nomomiu bPC-pelitnnra

Buowr camocmosmenvuou pabomul cmyoenmos:
MTOBTOPEHHE MPOWIEHHOTO Y4eOHOT0 MaTeprala, YTeHUE PeKOMEHI0BAHHOM JINTEPATYPHI,

2. HOArOTOBKY K mpakTHdeckuMm 3amstisiM  (JUISI OYHOM U 3AOYHOM @OOPMbI
OBYYEHUA);

3. paboTy C >JIEKTPOHHBIMH HCTOYHUKAMU;

[—



4. NoAroToBKY K claue dK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW MporpamMmoit
JUCUUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHMs AUCIHUIUIMHBI U MEPEUHEM
JIUTEPaATyphl; PEKOMEHIyEeTCsI TP MOATOTOBKE K 3aHATHIM IMOBTOPUTH MaTepHall MPEIIIeCTBYIOLIUX
TeM pabodero y4eOHOro IJIaHa, a TaKXKe MaTepHal MPEIIIeCTBYIOIIUX Y4YEOHBIX JUCIUILINH,
KOTOPBIN CITYXHUT 02301 M3ydaeMoro pasjeiia JaHHOW AUCIUIUIUHEI.

Ilpu nodecomoexe Kk npakxmuueckomy 3ausamuio HEOOXOIUMO U3YYUTh MAaTEPUANBI JICKIIHHU,
PEKOMEHI0BaHHYIO JIUTepaTypy. 3yueHHbIN MaTepHal ciaeayeT IpoaHaIU3UpOBaTh B COOTBETCTBUU
C TUTAHOM 3aHsTHUS, 3aTEM IPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKaHUSI BOITPOCOB.

IIpu noocomoske k sx3ameny (3auemy) cienyeT pyKOBOACTBOBATHCS IEPEUHEM BOIIPOCOB IS
MOJTOTOBKHA K UTOTOBOMY KOHTPOJIIO 1O Kypcy. [Ipu 3TOM HE0OXOAUMO YSICHUTH CYTh OCHOBHBIX
MOHITUHA TUCITUTIIAHBI.

CaMocTosiTenbHasi padoTa CTYICHTOB, MIPEXK/E BCETO, 3aKITIOYATCS B U3YUCHUU JTUTEPATYPHI,
JIOTIOJTHSIONICH MaTrepuai, Hu3JlaraéMblii B JIGKIIMOHHOW dYacTH Kypca. HeoOxomumo oBIaneTh
HaBBIKAMU OMOIMOTpaduuecKoro Morcka, B TOM YHCIIE B CETEBBIX MIHTepHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3INYHbIE TOUKH 3PEHUS U ONPEAEIISATH METObI NCCIIEJOBAHUIA.

[Ipeanonaraercsi, 4YTO, MNPOCIyIIaB JEKIHUIO, CTYACHT JOJKEH O3HAKOMHUTBCS C
PEKOMEHI0BaHHOM JINTEPAaTypOil U3 OCHOBHOTO CIIHCKA, 3aTeM 00PAaTUTCS K MCTOYHUKAM, YKa3aHHBIM
B OuOmmorpaduyecKkux CHHCKaX M3yYEHHBIX KHHT, OCYIIECTBHT MOHMCK U KPUTHYECKYIO OIICHKY
MaTtepuaia Ha caiitax HTepHeT, co0epeT Heo0X0auMyto HH(pOpMaIHIO.

7. OuneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpYeMOii KOMIIeTeH MU HanmeHoBaHue
(UJIM ee 4acTH) OLIEHOYHOI0 CPeACTBA
7 ITK-1. Criocoben omnpenensits Tecmoegvie 3a0aHus.
KpUTEPUU MTOMCKA, TPUBJIICYEHNS, Bonpocwi k axkzameny 1-60
noxoopa u 0TOOpa mepconana, a Takxe | /Ipakmuueckoe 3a0anue (Pacuemnas
coOupaTh, aHATU3UPOBATH U paboma — 3a0aHue, nposepsiemoe
CTPYKTYpUPOBATh HHPOPMAIUIO O epyunyio) 1-4
KaHIHUaTax v MpeUIoKEHUAX Ha H3zyuenue mamepuanog yuebnuxa
pBIHKE Tpyaa (Yuebnux) 1-24

7.2. TunoBble 3aJaHUA WJIH MHBbIE MATEPHAJIbI, HE00X0TUMBbIE IJIA TEKYLIEro KOHTPOJIsI

7.2.1. TecToBLIE 3a1aHUA

(HauMeHOB8aHUe OYEHOUHO20 CPedCmBa)

Tunossle npuMepsbl 3a1aHUM

TecrupoBanue mno Teme «Teopernueckue OCHOBBI KOHIeNIIHHU
KJIMEHTOOPHEHTHPOBAHHOCTH»

TecrupoBanue no Teme «OCHOBbI KOHIENIIMU KJIMEHTOOPHEHTUPOBAHHOCTH»
1. BreickaspiBanme: «CymiecTByeT JIUIIb OHO PaBOMepHOe 000CHOBaHHe 1eJiM OM3Heca:
cO3/1aHMe YA0BJIETBOPEHHOT0 KJIHEHTA», - IPUHAIJIEKHUT...

a. Ilurepy [pykepy
b. ®ununmy Kotnepy



Mo

SO0 THEMAOTE RAAO TP WAD TR

Neo o

wao o

cao o

10.

XKan-Kaxy JlamOeny

Heitny bopneny

Heab  KIMEHTOOPHMEHTHPOBAHHOCTH:  «/locTaTouyHOe  NMOHUMAaHMe  LeJeBBIX

norpeduTesiei AJas1 TOro, 4YTo0bI CO31aBaTh AJIA HUX HAMBBICIIYI0 ICHHOCTh B TeYeHHE

NPOAOKHTEJIBHOI0 IEPHOJa BpeMeHH ', - OIIUCBIBAIOT...

Hx. Hapsep

C. Cneintrep

I1. pyxep

H. bopnen

B peliTHHrax KJIMEeHTOOPUEHTHPOBAHHOCTH KOMIIAHUH MepBble MeCTa 3aHMMAIOT:

Amazon

Microsoft

I[TAO "TonbsTTHa3z0T"

ITAO "ABTOBA3"

I'naBHBIM 3(p(pexTOM OT OpHeHTANM OU3HECA HA KIHEHTA J0JKeH ObITh IPUPOCT:

PUOBLITH

JI0JIM PBIHKA

YUCJIEHHOCTH IepCOHaNa KOMIAaHUU

TOBAPHBIX HOBI/ILII/Iﬁ B aCCOPTUMCHTC KOMITAHUHA

B undposoii 3x0HOMMKE YCIIeITHOCTH OU3Heca odecneynBaeTcsi B NEPBYIO oYepeab:

KIIMCHTOOPUCHTUPOBAHHOCTBIO

MHHOBAIIMOHHOCTBIO

KauecTBOM TOBapa

3¢ pexTUBHBIMU OU3HEC-TIPOIIECCAMU

OpHeHTHPOBAHHAS HA KJMEHTA KOHIENIUS YCTOMYMBOro OH3Heca, MOCTPOEHHE

KOTOPOro 0asupyercss HA MH(POPMAIMOHHBIX TEXHOJIOTHAX, MIPEICTABJIAET CO00:

YIpaBJICHUC B3AUMOOTHOIICHUAMU C KIIMCHTAMU

yIpaBieHNEe MaTepUaAIbHBIMU U HH(POPMAILIMOHHBIMU TOTOKAMHU

YIIpaBIECHUE B3aNMOOTHOLIEHUSIMHU C COTPYIHUKAMU

ynpaBieHue Ou3HeC-poIeccaMu

«HCTPpYyMEHT yhnpaBiieHHsl B3aUMOOTHOIIEHHS] C KJAMEHTAMH, HaleJeHHbIH Ha

MoJIy4YeHUue YCTOMYMBOW NPUOBLIM B 10JTOCPOYHOM MEPHO/Ie)», HA3BIBACTCS:

KIINEHTOOPEHTUPOBAHHOCTH

CTpaTerust MapKeTHUHIa

CTparerus yIpaBIeHUs

JIOSUTBHOCTH KJIMEHTOB

Dun0copuI0 KIUEHTOOPHUEHTUPOBAHHOCTU: «MHMIHAUSA TOJIOKUTEIbHBIX IMOLMHA U

BOCTOPIa y NOTEHIHAJIBHBIX M CYLIECTBYOIIMX KJINEHTOBY, - OIIUCHIBACT...

H. Mann

. bepe3un

0. CmupHOB

M. Yenypun

B y3k0M cMbIc/Ie KIHEHTOOPHEHTHPOBAHHOE YIIPaBJIeHHEe AKIIEHTUPYeT BHUMaHHUeE HA...

a. Ha ydere NOoTpeOHOCTEN KIIMEHTOB

b. ynydineHwun npoiecca oOCITyKHUBaHUS KIMCHTOB

C. MHHOBAallMOHHOM Pa3BUTHH

d. TOBBIIIEHUH KAaYECTBA MPOAYKIIUU

HIMPOKOM cMbIciIe (OKYCMPOBKA HAa YIOBJETBOPEHHUH MOTPEOHOCTEH KJMEHTa

npeacrasJsieT CO00¥...

a. MeX(YHKIMOHAIBHBIA TPOIECC, MPOHU3BIBAIOIIMK BCE YPOBHH OpPraHU3aIMOHHOU
CTPYKTYpPHI KOMIIaHUU

b. mporecc yuera moTpeOHOCTEH KIMEHTOB



C. TpoIrecc 00CTyKUBaHUS KIIMEHTOB
d. WHHOBaIMOHHBIN MpoOIIECC

IIpouenypa oueHuBaHus
1. CTy,Z[eHT MpoXoaAuT TCCTUPOBAHUC COIJIACHO HnaHa-rpa(bHKa OCBOCHUA OUCHUIIIIUHBI.

2. KommaectBo IMPpaBHUJIBHBIX OTBETOB OLCHNBACTCA aBTOMATHYCCKU.

3. Pe3yﬂbTaTBI TCCTUPOBAHUS BBICTABJIAKOTCSA aBTOMATHUYCCKU.

Kputepun onenkn:

2 bamna — U3ydeHUE MaTepruasioB ydeOHNKa, BCC 3aJIaHMs TECTa BBIIIOJIHEHBI BEPHO.

4 Gaya — Bce 33aHUs IPOMEKYTOUHOTO TECTA BHIIOJIHEHBI BEPHO.
40 GaymToB — BCE 3aJIaHUsI ITOTOBOTO TECTA BBHIMOJIHEHBI BEPHO.

3 6amia — aHKETUPOBAHUE

7.2.2 PacueTHasi padora

(HaumeHosanue OYEeHOUHO2O CPeOCmEa)

Pacuernasa paGora mo Teme «OpraHusanusi KJIMEHTOOPHEHTHPOBAHHOW KOMIIAHMW»
3aganue, nposepsemoe BpyuHyro Nel.

Heab 3aqanus — chopMupOBaTh HABBIKU pacyeTa MOKU3HEHHOMN IIEHHOCTHU KJIMEHTA.

IIpumep. 3ananne. OnpenenuTs MOKU3HEHHYIO IEHHOCTH KIIMEHTA PA3IMYHBIMU CIIOCOOaMHU

U TIPOKOMMEHTHPOBATH MOTYYEHHbBIE PE3YJIbTAThI.

Hcxoanbie mannbie. Cpeassisi ONpoAOSDKUTENBHOCTh XU3HM KineHta 20 ser. IlpoueHt
MOBTOPHUBIIMX TOKYIKY 3a JaHHBIA mepuon — 75%. PenrtabenbHocTh omHoro kiuenta 21,3%.
[IpouenTtHas craBka 10%. KonnuectBo Henenb B roay 52. 3aTpaThbl KJIMEHTA 3a OJUH BU3UT, YHUCIIO

BHU3UTOB 32 HEJIENIO TIpeicTaBlieHbl B Tabnuie 1.

Tabmuma 1 — McxomgHbie qaHHBIC 71 pacueTa MOKM3HEHHYIO IEHHOCTh KIIMEHTA

KianenTsl
IToxa3zaTenan Bcero Cpennsis
1 2 3 4 5 BeJIMYNHA
A 1 2 4 5 6 7

3aTpathl KJIMEHTA 32 OUH 3,5 8,5 6,5 6 29,5 5,9
BH3HT, J.€.
CpenHee KOJIUYECTBO 4 3 5 6 3 21 4,2
3aKa30B
[Torpeburenbckas 14 25,5 25 39 18 121,5 243
LIEHHOCTb 3a HEACIIO, 1.C.

IIpoueaypa oueHuBaHusA:
1.IIpoBepuTh COOTBETCTBHUE peLICHUS CPOPMYIMPOBAHHOMY 3aJaHUIO.
2. [IpoBepuTh MpaBUIBLHOCTH pacyeTa (MAaTEMATHUYECKH U JIOTHUECKH).
3. OueHnTh 000CHOBAHHOCTD MPEIOKEHHOTO PEIICHHUS.
4. O1eHUTh OPUTUHATIBHOCTH MOJIX0/1a K PEUICHUIO 3a/1aHMUS.

5. BeICTaBUTH pe3yibTaThl OLICHKHU.

Kpurepuu ouenkmn:

0 0an1oB:

® CTYJEHT AOMYCTUJ NPUHIUITHAIbHBIE OUTMOKH B BHIITOJIHEHUU PAcYeTHON paboThI;
® CTYJEHT HE NMPEeACTaBUJI BBIBOJBI [0 PE3yJIbTaTaM BBIMOJIHEHHS pacueTHOM paboThI;

1 Gamr:




¢ CTYACHT MPAaBUJIBHO BBIIOJHUII MPAKTUYCCKOC 3aJaHNC U CACJIAaJl BBIBOABI 110 PE3yJIbTaTaM
€0 BBIITOJTHCHHA.

7.3. OueHo4Hble CpeaCcTBa ISl MPOMEKYTOYHOH ATTECTAIIMM IO MTOraM OCBOCHHS
AUCIHUTLTHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp_7
Ne B
OMPOCHI K IK3aMEH
n/n p y
1 HcTopuko-3xk0HOMUYECKHE MIPEANOCHIIKU BO3HUKHOBEHUS KOHLENIUU

KJII/IeHTOOpI/IeHTI/IpOBaHHOCTI/I
OcHOBHBIE TPeHIbl SKOHOMUKK XXI Beka Kak MPEANOChUIKA BO3HUKHOBEHUS] KOHIECHIINHU
KJII/IeHTOOpI/IeHTI/IpOBaHHOCTI/I

COBpeMeHHBIe I_II/I(prBBIe TCXHOJIOTUHU U KIIMCHTOOPUCHTUPOBAHHOCTDH

2
3
4 Tpanchopmarnus 6u3Heca B HUPPOBOI SIKOHOMHKE

5. | Teopernueckre MpeanOCHUTKU KOHIICTIIINY KIIMEHTOOPUEHTUPOBAHHOCTH
6

7

8

VccnenoBanust B 007aCTH phIHOYHBIX OTHOIICHUH
AKTYanbHOCTb KOHIENIMH KIIMEHTOOPHUEHTHPOBAHHOCTH

CYI_HHOCTB KOHICIIINWU KIIMEHTOOPUCHTUPOBAHHOCTHU

9. | Pe3ynbTaTUBHOCTH OpHEHTALIMK HA KIIMECHTA

10. | Knaccudukarus noTpeOHOCTEH B KIIMEHTOOPHEHTUPOBAHHOM TI0JIX0J1C
11. | bazoBbie U TPOM3BOAHBIC TOTPEOHOCTH

12. | Knaccudukamus notpednocteit J[rxona Ketinca

13. | Marpuna norpedbnocteit Xomens-IIpaxanamga

14. | Uepapxus yemoBedecKux moTpedHocTeit Abpaxama Macnoy.
15. | Kapia FOHr. Yetbipe ncuxoTuia yeaoBeKa

16. | Ilate TUNOB KIMEHTOB. [Icuxomornyeckuii acmexkT

17. | Knaccuduxamms DISC Yunssima Maptcona

18. | ConmanabHbIe TUTIBI KIMEHTOB

19. | Tunbl KIMEHTOB B MPOJAKAX

20. | Tunel UHTEPHET-KIMEHTOB

21. | Buyer Personas. CoBpeMeHHBIN OIXO]

22. | Pa3zpaboTka nopTpera uaeaNtbHOro KINEHTa

23. | ®opmupoBaHuE UACOIOTUN KIMEHTOOPUEHTUPOBAHHON KOMITAHUU
24. | CymHOCTb ¥ IPUYUHBI OTTOKA KIMEHTOB

25. | OCHOBHBIE HANPABJICHUS MPEJOTBPAILICHUS OTTOKA KJIINEHTOB
26. | KnueHTCcKHil ONBIT, MOHATHUE U CYIIIHOCTh

27. | AIropuT™ AEMCTBUI 110 YIYUIIEHUIO KIMEHTCKOTO OIbITA
28. | MeTpuKHU OLIEHKH KJIMEHTCKOTO OMbITa

29. | JIosIbHOCTD KIIMEHTOB, MMOHATHE U CYIIIHOCTh

30. | [Iporpamma J0sUTbHOCTH, TIOHATHE U CYIIIHOCTh

31. | JIuCKOHTHBIE MPOrpaMMBbl

32. | boHycHBIE TPOrPAMMBI

33. | MHOroypoBHEBbIE TPOTPAMMBI JOSTILHOCTH

34. | [lapTHEpCKHE MPOrPAMMBI JIOSUIBHOCTH




35. | LlenHOCTHBIE TPOTPAMMBI JIOSUTBHOCTH
36. | Pa3paboTka mporpaMMel JIOSUTBHOCTH
37. | Ctpareruu nporpamm JOsJIbHOCTH U UHCTPYMEHTHI UX pealnu3aluu
38. | IlpuHIUIIBI paOOTHI B KIIMEHTOOPHUEHTUPOBAHHON KOMITAHUH
39. | DTanbl opranu3alnuy KIMEHTOOPUEHTUPOBAHHON KOMITAHUU
40. | Touku koHTaKTa TOTpeOUTENs ¢ OpeHaI0M. COBpEeMEHHBIE MOIX0IbI K KIacCU(UKAITUN
41. | Opranuzanus TOYeK KOHTaKTa MOTpeOUuTes ¢ OpeHI0M
42. | Customer Journey Map, NOHSITHE U CYIIIHOCTh
43. | Mogaens noctpoenust Customer Journey Map
44. | )KuzHeHHbI UK KiueHTa. [loHsITHE. CYyIHOCTD, CTaAuN
45. | Cnou nH(pOpPMALIMK HA CTATUSAX )KHU3HEHHOTO ITUKJIA KIIMCHTA
46. | Pazpabotka u ponecc nmoctpoenus Customer Journey Map
47. | ObparHas cBs3b. [loHATHE U CYIIHOCTH
48. | Opranuzaus CHCTeMbl OOpaTHOM CBSI3H
49. | Ilpenmy1iecTBa UCIOIL30BaHMS OOPATHOM CBS3U
50. | Knaccudukarust oOpaTHOM cBsi3H. 3ampammBaemasi oOpaTHas CBSI3b
51. | Knaccuduxanus oOparHoit csi3u. [Ipsimast oOpatHas CBsi3b
52. | Knaccuduxanus BumoB onpoca
53. | Ctpykrypa omnpoca
54. | Tlpoueaypa omnpoca
55. | CocTaBieHne aHKETHI JUIsl onpoca
56. | AHaIM3 KIMEHTOB KaK OCHOBA Pa3BUTHUSI KOMIIAHUH
57. | 3amauum, pemaeMbie C TOMOIIBIO aHATN3a KIIMEHTCKOW 0a3bl TaHHBIX
58. | IHCTpyMEHTBI KJIMEHTCKOW aHAIUTUKH
59. | O6nacTh MpUMEHEHUs JaHHBIX OU3HEC-aHATUTUKU
60. | Pa3zpaborka CRM-crucTemMbl KOMIIAaHUH
7.3.2. Kputepuu u1 HOpMbI OLIECHKH
Cemectp Popma Hp?,BeHeH"ﬂ Kpurepuu 1 HOpMbI OLICHKH
NMPOMEKYTOYHOM aTTeCTAllun
7 Ok3aMeH (110 HaKOIIUTEIEHOMY
peiiThiry) «OTJIMIHOY 85-100 6amtoB
«XOPOILOY» 70-84 GayutoB
«YJOBIIETBOPUTEITHHO» 55-69 GamnoB
«HEYIOBIIECTBOPUTEIHHO» 0-54 GammoB




8. YueOHO-MeTOAUYecKOe U MH(POPMAIIMOHHOE o0ecevYeHre JUCHMIITIMHBI

8.1. O0s13aTesibHAA IUTEpPATYypa

Tun (yueOHUK, yueOHOE KounyecTBOo B

[ nocodue, yuedHo- HAY4YHOM
ABTOpBI, COCTABUTEJIHN 3arnaBue (3aroJjioBoK)
n/n MeToauYecKoe nmocoomue, oudauoreke /

NPaKTHKYM, Ap.) HaumenoBanue 36C

I'ox n3nanus

1 Jukcon M. Bcerna samr kimment: Kak noourscs - 2019 Pexxum noctyna:
Toman H., JOSTIBHOCTH, peliast MpoOJIeMbl KIUEHTOB 32 http://www.iprbooks
Hemucu P. OJIWH II1ar hop.ru/83104.html
(mata oOpamieHus:
16.09.2021)

2 | Jlarpimena JI.C. KiineHnToopueHTHpOBaHHOCTS: MoOHOTpadust 2020 Pexum nocrymna:
Jluncur 1.B. WCCIIEI0BAHMS, CTPATETHH, TEXHOJIOTUN https://new.znanium.
Oiinep O.K. com/read?id=353141
(mata oOpareHus:
16.09.2021)

3 ®doxkc JIx. Kax crate BommeOHukom npoaax: [Ipasuma - 2019 Pexxum noctyna:
NPUBJICUCHUS U yJepKaHUs KJIMECHTOB http://www.iprbooks
hop.ru/82889.html
(mata oOpamieHus:
16.09.2021)

4 | Yepkawmun II. A. Crparerus ynpaBieHUs VYuyebHoe mocobue 2020 Pexum nocryna:
B3auMOOTHOIIEHUsAMH ¢ KineHTamu (CRM) https://www.iprbook
shop.ru/97585.html
((mata oOpareHus:
16.09.2021)

8.2. lonosiHMTE/ILHAS JIMUTEPATYPa
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Ne
n/n

ABTOpBI, COCTABUTEH

3arnaBue (3aroJjioBoK)

Tun (yueOHuk, yuedHoe
nocooue, y4eoHO-
MeTOoINYEeCKoe mocoone,
NMPaKTHKYM, JIP.)

I'ox n3nanus

KoauuecTBO B
HAY4YHOH
ouodanorTexe /
HaumMmeHoBaHue
9BC

bepasimes C. H.

TexHonoruu paboTsl ¢ TPYAHBIMU
KITUEHTaMH

2018

Pexum nocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpameHus:
16.09.2021)

[Mox o6m. pen. Cxopoborarbix
n.n., Cupopuyka P.P.,
Anpgpeesa C.H..

MapKeTHHT: CO3aHHe U JIOHECCHHE
MOTPEOUTENHCKON IIEHHOCTH

YyeOHuk

2020

Pexxum gocryna:
https://znanium.com/r
ead?1d=350431(mara
oOpareHus:
16.09.2021)

Typrynos M.

[Taptuzanckue npogaxu: Kak ysectu
KJIMEHTAa Y KOHKYPEHTOB

2019

Pexum nocryna:
http:// www.iprbooksh
op.ru/86757.html
(mara oOpameHus:
16.09.2021)

Tkauenko E.A, 3axaposa K.A.

JloBuUCH, KITHEHT, OOILIION U
MaJICHBKUH : mocoOue st MHTepHeT-
MapKeTOJIOTOB

2019

Pexxum gocryna:
https://znanium.com
/read?id=346713
(maTta oOpareHus:
16.09.2021)

UYeppu Ilon

[Tponaromme Bompockr: DhPEeKTUBHBIN
CII0CO0 BBISICHHTh, Y€TO JCHCTBUTEILHO
XOTST BaIllk KIIMEHTHI

2019

Pexxum pgocryna:
https://www.iprbook
shop.ru/82427.html
(maTa oOpareHus:
16.09
2021)
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8.3. Ilepeyenp nmpogecCHOHAJIBHBIX 023 JAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX
cucTeM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «KoHOMUKA. Comnnonorus. MeHeKMEHT
/I [ OnexkTpoHHBIH pecypc] callT -Pexxum goctyma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
oduIMaIbHbIN caiT. — Pexxum goctyna: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuBepcurerckas HHQopMallonHas cucrtema «Poccusi»: pecypcbl U CEpBHUCHI IS

HSKOHOMHYECKMX U COLMAIbHBIX MCCICIOBAHUN, YYEOHBIX NpPOrpaMM M TOCYJapCTBEHHOTO
yrIpaBieHus [ DIEeKTpOHHBINA pecypc]: callT. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 53KOHOMHUKHY // [ DNIEKTPOHHBIH pecypc]: caifT. - Pexxum gocryna:
http://www.vopreco.ru.

. Scopus[DnexkTponnsiii pecypc] : pedeparuBHas 0Oa3a naHHbIXx. — Netherlands:
Elsevier, 2004— . — Pexxum nocTyma : scopus.com. — 3ari. ¢ skpaHa. — 3. pyc., aHrJI.

. Elibrary[DnexTpoHHbIi pecypc] : Hay4dHas 3JeKTpoHHas Oubmuorexa. — MoOCKBa :
HO3Bb, 2000- . — Pexxum noctyma : elibrary.ru. — 3ari. ¢ akpana. — f3. pyc., aHri.

8.4. [lepeuenb mMporpaMMHOro odecreyeHust

Ne Hanmenosanue IO PexBHU3UTHI norOB?pa
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeicTBus
- beccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUTHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- beccpoyHO

8.5. Onncanne MaTepuaabHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIeCTBJICHHUS
o0pa30BaTe/IbHOIO MpoLecca Mo JUCHUIIINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne Ap. 00bEKTOB /1JIsl IPOBeIeHUs

I/l | MPaKTHYeCKHX U JIA00PATOPHbBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM

padoThI o0yuarwmuxcs (HOMep ayAUTOPHN)

IlepeyeHb OCHOBHOIO 000OPY10BAHUA

Aynuropust BeOKoHpepeHIHH. OKpaH TeJICBU3HOHHBIN, IIUPMBI, IPOKEKTOP Ha
VYueOHast aynuTopust JUIA  NPOBEINCHUS 3aHATHH | IITAaTUBE. CTOJ IPENOAABATEIbCKUM, CTYIbs
JIEKIMOHHOTO  THUMa. Y4yeOHas ayauTopus AUl | NPEenojaBaTelbCKUe., TpaHCIapaHT-IEePETsKKa,
MIPOBEJICHUST 3aHATHH CEMHUHAPCKOTO THUMA. YdeOHas | CUCTEeMHBIH OJIOK

1 ayauTopus  JI1  KypCOBOTO  IIPOEKTUPOBAHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHA
JUIl TIPOBEJNCHUS TPYIIOBBIX M HWHIUBHAYAIbHBIX
KOHCYNbTallMi YueOHast ayAnTopus ISl HPOBEACHUS
3aHATUA TEKYLIEro KOHTPOJS W TNPOMEKYTOUHOH
atrecrarmu. (YJIK-807)
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n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00pPaATOPHii, MACTEPCKUX U
Ap. 00BEKTOB 1JIsl IPOBEACHHUS
NMPAKTHYECKHUX U JIAa00PATOPHbIX 3aHATHIA,
MOMEIIEeHUM J1JI1 CAMOCTOATEILHOI
padoThl 00yyarommMxcs (HoMep ayauTOPUM)

IlepeyeHb OCHOBHOIO 000OPY10BAHUSA

Aynuropust BeOKOH(MEpEeHITHIA.

Y4eOHass ayauTopus ISl TPOBEACHUS  3aHATHH
JIEKIMOHHOTO  TUNa. Y4yeOHas  ayJauTopust s
NIPOBEJICHUS 3aHATUI CEMHHApPCKOro TUMa. YueOHas
ayIuTopHus  JUIA  KypPCOBOTO  IIPOEKTUPOBAHUS
(BBITIOJTHEHUSI KyPCOBBIX PadoT). YueOHasi ayauTopus
JUIL TIPOBEICHUS TPYNIOBBIX M HMHAWBUAYaJIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTopusl IJisi NPOBEACHUS
3aHATHA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOU
arrectamuu. (YJIK-810)

DKpaH TeJICBU3HOHHBIN, MUPMa, TPOKEKTOP Ha
IITATHBE. CTOJ  IMPEHOAaBAaTEIbCKHMA, CTYII
MPEeoIaBaTeIbCKHUI, TpaHCIAPaHT-MIEPETIKKA,
CHCTEMHBIN OJIOK

KomnrsrorepHsrit KJacc. Tlomemenue TSt
CaMOCTOSATENbHON paboThl. YdeOHas ayauTopws s
MIPOBEJICHUST 3aHATHH CEMHUHApPCKOTO TUMa. YdeOHas
aymouTopHus ~ UIE  KYpCOBOTO  IPOEKTHPOBAaHUS
(BBITIOJTHEHUSI KypCOBBIX PaboT). YueOHasi ayauTopus
JUIl  TIPOBEJCHUSI TPYIIOBBIX M HWHIUBHAYaIbHBIX
KOHCYJIbTAllMH. YueOHasi ayuTOpHs JUIS TPOBEACHUS
3aHATHH TEKyLIero KOHTPOJS M HPOMEXYTOYHOH
atrectarmu (I'-401)
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