MUHHCTEPCTBO HAVKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMCKOM ®EJIEPALIIN
denepanbHOE TOCYIAPCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIETO OOpa30BaHUS
«TONBATTUHCKUHN TOCYIapPCTBEHHBIA YHUBEPCUTET

®reoy BO

Bl BHB0701 "TONbATTUHCKIN MoanucaHo LPpPoBOI NOANUCHIO:

(unoexc oucyuniumol) . OrBOY BO "TONMbATTUHCKNN
FOCYAAPCTBEHHDIV FOCY[JAPCTBEHHbIV
YHUBEPCUTET", YHUBEPCUTET", TONTbATTUHCKUW
TONbATTUHCKUN rOCYAAPCTBEHHbI
OCYJAPCTBEHHbIN YHABEPCIATET, TTY

[Nlata: 2023.01.10 11:01:43 +04'00'
YHUBEPCUTET, TIY

PABOYASA ITPOI'PAMMA JUCHHUIIJIMHBI

KiineHTOOpHEeHTHPOBAHHBIE CUCTEMBI

(HauMeHo8aHUe OUCYUNIUHDBL)

10 HATPABJICHUIO TTOATOTOBKHU
38.03.02 MeHeKMEHT

HaMpaBJICHHOCTD (TPO(HIIb)
Jloructuka 1 yrnpaBjeHHUE LETSIMU ITOCTaBOK

dopma 00y4IeHHS: OUHO-3a0THAS
I'ox HaGopa: 2021
Oo6mas TpynoemMkocTh: 4 3E

PacnpenesieHue 4acoB JUCIHUIIMHBI 10 CeMeCTPam

CemecTtp 4

DopmMa KOHTPOJIA 3a4eT Hroro
Buj zanaruii
Jlexuun 4 4
Jlaboparopnbie
IIpakTnueckue 6 6
PykoBoicTBO: KypcoBbie paboTsl (poekTsi) / PI'P
[IpoMexxyTouHas arTecTanus 0,25 0,25
KonraktHas pabora 10,25 10,25
CamocrosiTenpHas pabora 133,75 133,75
KoHTpo:b
Hroro 144 144




Pabouyto mporpamMmmy coctaBui(u):
JIOLIEHT, K.3.H. boprapar E.A.

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocmy, yuenoe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeil mporpaMMbl TUCIUILIHHBL:

OtcyrcTBYyeT

Penensent

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qUCHMILIMHEI cocTaBieHa Ha ocHoBaHuu @I'OC BO u yyeOHoro mana
HarpaBieHus: moaroroBku 38.03.02 «MeHemKMeHT», HalpaBIeHHOCTh (Tpoduib): «Jloructuka u
YIPaBICHUE LETISIMU [TOCTABOKY.

Cpoxk aeiicTBusi pado4eil nporpaMmbl TUCUMILIMHBI 10 «31» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTa 6akanaBpruaTa (SKOHOMHUECKHUX U YITPABICHYECKUX MPOTPAMM)

(mpotokomn 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilean ocBOEHUNA TUCHUILIHHBI

Llenb oCBOEHUS! AMCUUIUIMHBI — (OPMHUPOBAHUE IEIOCTHOM CHCTEMBI 3HAHUM B 001acTH
TEOPUM M NPAKTUKUA B3aUMOOTHOLIEHUH C NOTPEOUTEISIMH, OOECHEeUMBAIOLIEH MPEANPHUITHIO
YCTOMUYMBOE KOHKYPEHTHOE IIPEUMYIIECTBO B YCIOBUIX BBICOKOW CTEIIEHU U3MEHYMBOCTU CPE/BL.

2. Mecto nucuuminnsel B ctpykrype OITIOII BO

I[I/ICI_[I/IHJII/IHBI U TPAKTUKHU, Ha OCBOCHHHU KOTOPBIX 6&3preTC$I JaHHass OJUCHUIIJIMHA.
[IpaBoBenenue, Dxkonomuka, lludposas kyapTypa, Kommiaekc mapkernHra, MHKpPOIKOHOMHKA,
VYnpasienue nepconanom, TexHomorus pa3BuTus 6uszHeca, Opranuzanus MpoU3BOICTBA.

JIMCIUIUIMHBL ¥ TIPAKTHKH, JJI1 KOTOPHIX OCBOCHUE JTAaHHOW JUCIUILTMHBI HEOOXOIMMO Kak
MpEeaUIEeCTBYIONEe:  YTOpaBiI€HUE  PE3YyIbTaTUBHOCTHbIO, I[IpOWM3BOJCTBEHHBI  MEHEIKMEHT,
CrpaTerndeckuii MEHEJDKMEHT, DTHKA JI€JI0BbIX OTHOLIEHUH, YTIpaBiIeHUE IPOEKTaMu, Y IIpaBJICHNE
OusHec-mporieccamu, [lmaHupoBaHue Ha TPENNPUATHN, Bbu3HEC-IpoeKkTHpOBaHWE, DKOHOMHUKA H
ylpaBieHUe opranu3anusamy, Ilonroroska k npoueaype 3amuThl U npoueaypa 3amursl BKP.

3. [lnanupyemble pe3yJibTaThl 00y4eHH s

dopmMupyembie U Nuaukaropsbl
KOHTPOJINpYyeMble AOCTHKEHU S I[lnanupyemMble pe3yabTaThl
KOMIIeTeHIM U KOMIIeTeH M i o0y4eHust

(ko1 1 HAUMEHOBAHME)
VK-3. Criocoben

(ko1 1 HAUMEHOBAHME)
VYK-3.8CrrocobHOCTE

3HaTh: TCOPCTUUCCKHUEC OCHOBBI

OCYIIECTBIIATH OCYLIECTBIISATh COLMANIBHOE | YIPABIEHUS OTHOLIECHUSIMHU C
COLIMAJIbHOE B3aMMOJIEIICTBHE C NOTpPeOUTENIM
B3aUMOJICICTBUE U NOTPEOUTENSAMU U YMeTh: B3aUMOJICHCTBOBATh  C

pCaIN30BbIBATH CBOIO PCAIN30BbIBATh CBOKO POJIb

HOTpe6I/ITCJ'I$IMI/I C I CJIBIO ITOBBIIIICHUA

pOJIb B KOMaH/C B UX JIOSUTLHOCTH K OpPTraHu3aI[iK
KJIMEHTOOPHEHTUPOBAHHOM
Biajern: HaBLIKAMH OLIEHKH YPOBHS
OpraHu3anuu

KJIUEHTOOPUEHTUPOBAHHOCTH
OpraHu3auu

[IK-8. Criocoben
OCYLLECTBIATH
B3aUMOJICUCTBHUE C
BHYTPEHHUMH U
BHEIIHUMU
IIoCTaBIIMKaMHnu

[1K-8.4 CrrocoOHOCTS K
B3aUMOJIEVCTBUIO C
KJIMEHTaMU

3HATh: TEOPETUYECKUE ACTIEKTBI
IIPUBJICYCHUS U yIEpKaHUS
KJIIUEHTOB

YMeTh: OCyIIECTBISATH MOHUTOPUHT
MHEHUS KJIMEHTOB

Biaagern: MeTogaMH OICHKHA
KIIMEHTCKOT'O OIThITa




4. CTpyKTYypa M coaeprKaHue TUCHUIINHbI

Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISl (HAMMEeHOBaHHUE
OLICHOYHOI0 CPe/ICTBA)

Monaynb 1.
TeopeTnueckre OCHOBBI
YIIpaBJICHUS
B3aMOOTHOIIICHISIMH C
KIICHTaMHI

Cpl

Hcropuko-skoHOMU4ECKHE
BO3HHUKHOBEHUS
KJINEHTOOPUEHTUPOBAHHOCTH

IPEANTOCHIIIKA
KOHICIIIMHU

WzyuyeHne matepuaon
yueOHuKa |
CamocTosITeNIbHOE N3yUeHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHUKa ¢ pa3/ielieHueM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXK0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucrems! u Experience
API, ananu3 tekyuiei
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra

Cp2

COBpeMeHHLIe NpEeANOChIJIKM BO3HUKHOBCHHUSA U
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTH

N3yuenne maTepuasion
y4ueOHHKa 2
CaMoCTOSTEeHbHOE 3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJISI [0 KaXI0#
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuxcs Ipy TOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN

BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HaunMeHoBaHue TeM 3aHATHIH

(y4eoHoii padoThi)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp3

TeopeTI/mecxne MMpEeANOCHIIIKA
KIIMCHTOOPUCHTUPOBAHHOCTU

KOHICIIINH

N3yuenne maTepuasion
yueOHnKa 3
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Jlex 1

Teoperuueckue OCHOBBI
KIIUCHTOOPHEHTHUPOBAHHOCTHU

KOHICIIIHNH

Cp4

Teoperuueckue OCHOBBI
KIIUCHTOOPHEHTHUPOBAHHOCTHU

KOHICIIINH

N3yuenne matepuasion
y4ueOHUKa 4
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHAJIOB NEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp5S

KinueHt kak kiroueBas purypa OusHeca

N3yuenue marepuaion
y4ueOHHKa 5
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp6

moTpeOHOCTE

MHoroo0pa3ue HeIOBEUECKHX IMOTPEOHOCTEH.
Knaccugukanus
KIIUCHTOOPUEHTHUPOBAHHOM TOJIXO0JIC

B

N3ydenue MaTepuaion
ydeOHHKa 6
CamocTosiTensHoe
HM3YYCHUC MaTCPUAIIOB
3JICKTPOHHOTO YYeOHUKA C
pa3zeneHneM Ha JISKIIHA 1 C
TECTaMU JIJIsl CAMOKOHTPOJIS
110 Ka)KJI0M JICKIINHU, aHaJINn3
TOBEACHHSI 00YJIArOIIUXCS
mipu momotu LR S-cuctemsl
n Experience API, ananus
TEKYIIEH yCIIeBaeMOCTH MPH
nomoiu BPC-peiitunra




Mopnyas (pa3ner)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp7

Tosap. Llennocts ToBapa aiIst MOTpEOUTENS

N3yuenue marepuaion
y4ueOHnKa 7
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp8

Teopun NOTpeOIeHUS
9KOHOMHUYECKUX KO

Ppa3InIHbIX

N3yuenue marepuaion
y4ueOHnKa 8
CaMoCTOSTEHHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JICKIMH U C TECTaMU IS

CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience

API, ananu3 tekyuieit
yCIIeBaeMOCTH IPH ITOMOIIN

BPC-petiTunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp9

Panponanusm.

KIIMCHTOB

OcobennocTu

TOBCACHUA

N3yuenue marepuaion
y4ueOHnKa 9
CaMoCTOSTEeHbHOE H3YICHHE
MaTEepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp 10

Oxuganust "

OpeANOYTCHUA

U(GPOBOTO MOKOJICHUS

KIINCHTOB

N3ydenue MaTepuaion
yueOHuka 10
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 1l

OCHOBHBIE T€HJICHIIUY U3MEHECHUS IIPENIOYTCHUH
POCCHICKOT0 MoTpeouTesst

IIpomexyTOUHBIH TECT
N3yuenue marepuaion
yuebnnka 11
CaMoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JICKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBaeMOCTH IPH ITOMOIIN

BPC-petiTuara

Monyns 2. OCHOBHI
OpraHu3aln

Jlex 2

Opraﬂﬂsauns{ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUHU

KHHCHTOOpHeHTHpOBaHHOﬁ
IKOMIIaHHUH

ITP1

Opraﬂﬂsauns{ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUN

[IpakTuaeckoe 3amanue 1




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 12

OpFaHI/ISaHI/Iﬂ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUN

N3yuenue marepuaion
yaeOHmKa 12
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 13

Tunonorus KIMEHTOB KOMIIaHUHA

N3ydenue MaTepuaion
yueOHuKa 13
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 14

Ioptpert xnuenra. Buyer Personas

N3yuenue marepuaion
yaeOHmKa 14
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 15

dopmupoBaHue UJIC0JIOTHH

KITMEHTOOPUEHTHPOBAHHON KOMITAaHUH

N3ydenue MaTepuaion
yueOHuKa 15
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 16

OTTOK KJIMEHTOB. CyIIIHOCTL, METOoA pacyera,
IIyTU OpeAOTBPALICHUS OTTOKA

N3yuenue marepuaion
yaeOHHKa 16
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Ip 2

MeTpI/IKI/I OICHKH KJIMCHTCKOT'O OIIbITAa

IIpaxkTruyeckoe 3ananue 2

Cp 17

MeTpI/IKI/I OLICHKH KJIMCHTCKOI'O OIIbITa

N3yuenue marepuaion
yueOHuKka 17
CamocTosITeNIbHOE N3yUeHHE
MaTepHaJIOB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCs MPU TTOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 18

[Iporpamma J0sUTEHOCTH

N3yuenue marepuaion
yaebHmKa 18
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 19

Touku KOHTaKTa MOTpeOHUTENS C OPEHIOM

N3ydenue MaTepuaion
yueOHuKal9
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHUAJIOB AIEKTPOHHOTO
y4eOHHKa C pa3felIeHHeM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuiei
YCIIEBaEMOCTH IIPH MOMOIIU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 20

KaptupoBanue mytu xiuenra. Customer Journey

Map

N3yuenue marepuaion
yaebHmKa 20
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 21

Opranuzanus obpaTHOI CBSI3H
KJIMEHTOOPUEHTUPOBAHHON KOMITAHHU

B

WzyuyeHne matepuaon
yueOHuKa 21
CamocTosITeNIbHOE N3yUeHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp 22

Oo6patHas cBs3b. Kitaccudukarms

N3yuenue marepuaion
yaeOHHKa 22
CaMoCTOSTENHHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

Cp 23

Omnpoc kak 3Q(HeKTUBHBIH HHCTPYMEHT 00paTHON

CBA3HU

N3yuenue marepuaion
yaebHnKa 23
CaMoCTOSTEHHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JIEKLIUH U C TECTaMU JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 tekyuieit
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTunra

IP 3

Anamms

KIINCHTOB Kak OCHOBa

KOMITaHUHU

pa3BUTHA

IIpaxTryeckoe 3ananue 3
IIpakTuyeckoe 3ananue 4




Moayas (pa3aen)

Bun
y4eOHoOM
padoThl

HanMeHnoBaHue TeM 3aHATHH
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMBbI TEKYLIET0
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPEACTBA)

Cp24

Ananus
KOMIIAaHUU

KIIMCHTOB KakK OCHOBa  pa3BUTHUA

6,75

N3yuenue marepuaion
yaeOHuKa 24
CaMoCTOSTEeHbHOE H3YICHHE
MaTepHaJioB 3IIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JIEKLIMH U C TECTaMH JUIsl
CaMOKOHTPOJIS IO KaXKIOH
JIEKLIUH, aHAJIN3 TIOBEJICHUS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
yCIIEBAEMOCTH P ITOMOIIH
BPC-petiTuara

AHKeTHpOBaHUE

AnkeTta

Htorosoe TCCTUPOBAHUC MO AUCHUIIIINHE

40

Hroroserii TecT

KonTtpons

IIpomexyrounas
aTTeCcTaIMs

ITA

0,25

Hroro:

144

100

Cxema pacueta HTOroBoro 0ajaja

Texymuii peWTHHT (IIPOMEXYTOUHBIE TECTHI) + Pe3ynabpTar HTOroBOro Tecra.




5. O6pa3oBare/ibHbIE TEXHOJIOTHH

C nenpio (GopMUPOBaHUSA KOMIIETEHIMHA y CTYJICHTOB B Y4€OHOM IPOLIECCE MCHOIb3YIOTCS
JMCTaHIMOHHBIE 00pa30BaTEIbHbIC TEXHOIOTUU

6. MeronuyecKkue YKa3aHUs M0 0CBOECHUIO TUCIUIIIHHBI

Bun y4eOHBIX Opranuzanus AesiTeIbHOCTH CTYJEHTA
3aHITUH
Jlexuus Hanucanus koHCIEKTa JIEKIM: KPATKO, CXEMAaTUYHO, MOCJIEA0BATEIBHO

¢ukcupoBaTh  OCHOBHBIE  TOJOXKEHHUS, BbIBOJBI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHbIE MBICIH, BBIIEATH KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHSATHUH C MOMOIIBK SHUMUKIONEAUH,
CIIOBapeil, CHpPaBOYHMKOB C BBINKUCHIBAHUEM TOJKOBAHUNW B TETPallb.
O603HauuTh BOMPOCHL, TEPMHUHBI, MaTepHal, KOTOPBIH BBI3BIBAET
TPYIHOCTH, TTOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYyEeMOMU
autepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HeoOXxoaumMo chOpMyIUpPOBaTh BONPOC W 3a7aTh MPENoJaBaTEI0 Ha
KOHCYJIbTAIlMH, B 0011IeM Gopyme Kypca.

[IpakTnueckue PaGoTa ¢ KOHCIEKTOM JIEKIIMA, TMOJATOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHSATHUSA BOIIPOCaM, ITPOCMOTP PEKOMEHIYeMOW JUTEpaTyphl, padoTa ¢ TEKCTOM
(Yka3aTh TeKC W3 HCTOYHHMKA u Jp.). [IpocnmymuBaHue ayauo — H

BHJICO3AINUCEN MO 3aJJaHHON TEME, BBIMOJHEHUE 3aJaHUM, MPOBEPSIEMBIX
BPYUYHYIO U aBTOMAaTUYECKH TIPOBEPSEMBIX 3aaHUH JIp.

IToaroroBka K | [Ipu moaroToBKe K 3a4eTy HEOOXOAMMO OPHEHTUPOBATHCS HA KOHCIEKTHI
3a4eTy JISKIIM, MaTepraj 1o TeMaM 3JIEKTPOHHOTO y4eOHHUKA, PEKOMEHIYEMYIO
JIATEPATYPY U OP.

CAMOCTOATEJIBHAA PABOTA

CamocrosiTenbHas paboTa crocoOCTByeT (HOPMHPOBAHHUIO AaHATUTHYECKOTO M TBOPUYECKOTO
MBIIIJICHHUS,  COBEPIICHCTBYET  CIIOCOOBI ~ OpraHu3allii  JEATENbHOCTH,  BOCIHHTBHIBAET
LEJIeYCTPEMIICHHOCTh, CUCTEMAaTUYHOCTh U MOCIIEA0BATEIbHOCTh B Pa0OTE CTYACHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIATh HAYaTyIo paboTy.

CaMocTosiTeIbHOE H3YYEHHE MAaTepHalIOB JJIEKTPOHHOIO Y4YeOHHMKAa C pa3[eleHHeM Ha
JIEKIMU U C TECTaMH Il CAMOKOHTPOJIS 110 KaXKI0U JIEKIIUHU, aHAJIN3 MIOBEACHUS 00yJalomuXxcs Mpu
nomomu LRS-cuctembr u Experience API, ananu3 Tekymeit ycmeBaemoctu mpu momomu bPC-
perTHHra

CaMocTosiTelbHOE TECTUpOBaHME 10 OaHKy TECTOBBIX 3aJaHMN, aHalIU3 MOBEICHUS
Tectupytomxcss npu nomomu LRS-cucremsr u Experience API, xontposs cmenst [P-agpecos,
ylajaeHHas ayTeHTU(UKAIHs TPU ITOMOIIY paciO3HaBaHUS JIHII, aHAJIU3 TEKYIIEeH ycrieBaeMOCTH ITPpH
nomou bPC-peiitunra

CaMOCTOSITETbHOE BBIMIOJIHEHUE TMPAKTUYECKUX 3aJaHUM, KOHTPOJb cMmeHbl [P-ampecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomouu bPC-peiitunra

Buowvi camocmoamenvnoii pabomer cmyoenmos:
MOBTOPEHUE MPOHACHHOTO Y4eOHOTO MaTepralia, YTCHHE PEKOMEHIOBAHHOM JIUTEPATYPHI;

2. HOArOTOBKY K mpakTHdeckuMm 3amstasM (JUISI OYHOM U 3AOYHOM OOPMBbI
OBYUYEHUA);

3. paboTy C 3JIEKTPOHHBIMH HCTOYHUKAMHU;

—



4. NoAroToBKY K claue dK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW MporpamMmoit
JUCUUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHMs AUCIHUIUIMHBI U MEPEUHEM
JUTEPaATyphl; PEKOMEH IyEeTCsI TP MOATOTOBKE K 3aHATHIM IMOBTOPUTH MaTepHall MPEIIeCTBYIOLIUX
TeM pabodero y4eOHOro IJlaHa, a TaKXKe MaTepHal MPEIIIeCTBYIOIIUX Y4YeOHBIX JUCIUILINH,
KOTOPBIN CITYXHUT 02301 M3ydaeMoro pasjesia JaHHOW JUCIUIUIAHEI.

Ilpu nodecomoexe Kk npakxmuueckomy 3ausamuio HEOOXOIUMO U3YYUTh MaTePUANbI JICKIIHHU,
PEKOMEHI0BaHHYIO JIUTepaTypy. 3yueHHbIl MaTepHral cieayeT IpoaHaIU3UpOBaTh B COOTBETCTBUU
C TUTAaHOM 3aHsTHUS, 3aTEM IPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKaHUS BOIIPOCOB.

IIpu noocomoske k sx3ameny (3auemy) cienyeT pyKOBOACTBOBATHCS IEPEUHEM BOIIPOCOB IS
MOJTOTOBKA K UTOTOBOMY KOHTPOJIIO TO Kypcy. [Ipu 3TOM HE0OXOAUMO YSICHUTH CYTh OCHOBHBIX
MOHITUHA TUCITUTIINHBI.

CaMocTosiTenbHast paboTa CTYICHTOB, MIPEXK/E BCETO, 3aKITIOYATCS B U3YUCHUU JTUTEPATYPHI,
JOTIOJTHSIONICH MaTrepuai, Hu3JlaraeMblii B JIGKIIMOHHOW dYacTH Kypca. HeoOxomumo oBIaneTh
HaBBIKAMU OMOJIMOTpaduuecKoro Morcka, B TOM YHCIIE B CETEBBIX VIHTepHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHUS U ONPEAEIISATH METOIbI UCCIIEJOBAHUIA.

[Ipeanonaraercsi, 4YTO, MPOCIyIIaB JEKIHUIO, CTYACHT JOJKEH O3HAKOMHUTBCS C
PEKOMEHI0BaHHOM JINTEPAaTypOil U3 OCHOBHOTO CIIHCKA, 3aTeM 00PAaTUTCS K MCTOYHUKAM, YKa3aHHBIM
B OuOmmorpauyeckux CHHCKaX H3yYEHHBIX KHHT, OCYIIECTBHT MOHMCK U KPUTHYECKYIO OIICHKY
MaTtepuaia Ha caiitax HTepHeT, coOepeT Heo0X0auMYyto HH(pOpMaIHIO.

7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

B3aUMOJICYICTBUE C BHYTPCHHUMH U
BHEIIHUMHU IOCTABILUKAMU

Cemectp Koa koHTpO/IMpYeMOii KOMIIeTeH MU HaunmenoBanue
(UJIM ee 4acTH) OLIEHOYHOI0 CpeACTBA
4 VYK-3. Cnoco0eH oCyIIecTBIATh Tecmoegvie 3a0anus
COITMAIEHOE B3aMMOJICHCTBHE U Bonpocwi k 3auemy
peann30BBIBAaTh CBOIO pOJIb B KOMaHzAe | [Ipakmuueckoe 3a0anue (Pacuemnasn
paboma — 3a0aHue, npogepsiemoe
8PYUHYIO)
4 [TK-8. CiocobeH ocymecTBIsITh Tecmosvie 3a0anus

Bonpocwi k 3auemy
Ilpakmuuecxoe 3a0anue (Pacuemnas
paboma — 3a0anue, npogepsemoe

8PYUHYIO)

7.2. TunoBble 3aJaHUS1 MM HHbIE MaTepPHAJIbl, HEOOX0AMMBIE VIl TEKYLIEero KOHTPOJIs

7.2.1. TecToBbI€C 3a1aHUA

(HaumeHoBaHUE OYEHOUHO20 CPeOCmBa)

TunoBble npuMepbI 3aJaHUI

TectupoBanue no Teme OCHOBBI

KJIHCHTOOPUCHTHPOBAHHOCTH»

«Teopernueckue KOHLeNIHU

TeCTI/IPOBaHI/Ie no Teme «OcHOBBI KOHICNIHUHA KIIMECHTOOPUECHTUPOBAHHOCTH)



[

Nao o

SO0 THEMAOTE RAAO TP WAD TP

Neo o

wao o

cao o

BroickasbiBanme: «CyuiecTByeT JIMIIb 0JJHO PABOMePHOe 000CHOBaHMe LeJIu OM3Heca:
CO3/1aHHE YAOBJICTBOPEHHOIO KIIHEHTA», - IPUHALJICKHUT...

Hutepy Jpykepy

Oununny Kotnepy

XKan-Kaxy JlamOGeny

Heiiny bopneny

Hear  KIMEHTOOPHMEHTHPOBAHHOCTH:  «/locTaToyHOe  NMOHUMAaHMe  LeJeBBIX
norpeduTesiel AJasi TOro, 4YTo0bl CO31aBaTh AJIA HUX HAMBBICIIYI0 ICHHOCTh B TEYeHHE
NPOAOKHTEJBHOI0 IEPHOJa BpeMeHH ', - OIIUCBIBAIOT...

Hx. Hapsep

C. Crneinttep

I1. lpyxep

H. bopnen

B peliTHHrax KJIMEHTOOPUEHTHPOBAHHOCTH KOMIIAHUH MepBble MeCTa 3aHMMAIOT:
Amazon

Microsoft

ITAO "TonbsTTHAa30T"

ITAO "ABTOBA3"

I'naBHBIM 3(p(pexTOM OT OpHeHTANM OU3HECA HA KIHEHTA J0JKeH ObITh IPUPOCT:
PUOBLITH

JIOJIA PBIHKA

YUCJIEHHOCTH IepCOHaNa KOMIAaHUU

TOBapHBIX MO3ULIUIA B ACCOPTUMEHTE KOMITAHUU

B undposoii 3x0HOMMKE YCIeITHOCTH OU3Heca o0ecneynBaeTcsi B IEPBYIO 0Yepeab:
KJINEHTOOPUEHTUPOBAHHOCTHIO

MHHOBAIIMOHHOCTBIO

KauecTBOM TOBapa

3¢ pexTUBHBIMU OU3HEC-TIPOIIECCAMU

OpHeHTHPOBAHHAS HA KJMEHTA KOHIENNIUS YCTOMYMBOro OH3Heca, MOCTPOEHHUE
KOTOPOro 0asupyercss HA HH(POPMAITMOHHBIX TEXHOJIOTHAX, MIPeCTABJAET CO00:
YIpaBJICHUE B3aUMOOTHOIICHHUSIMU C KIIMEHTaMU

yIpaBieHNEe MaTepUaIbHBIMU U HH(POPMALIMOHHBIMU TOTOKAMHU

YIPaBJICHUE B3aUMOOTHOIICHUSIMU C COTPYAHUKAMU

ynpaBieHue Ou3Hec-IpoIeccaMu

«HCTPpYyMEHT ymnpaBiieHHsl B3aUMOOTHOIIEHHS] C KJIMEHTAMH, HaleJeHHbIH Ha
MoJIy4YeHHue YCTOMYMBOW NPUOBLIM B 10JTOCPOYHOM MEPHO/Ie)», HA3BIBACTCS:
KJINEHTOOPEHTUPOBAHHOCTh

CTpaTerust MapKeTUHIa

CTpaTerus ynpaBieHUs

JIOSUTBHOCTH KJIMEHTOB

Dun0copuI0 KIUEHTOOPHUEHTUPOBAHHOCTU: «AHMIHAUSA TOJIOKUTEJbHBIX IMOLMUA U
BOCTOPra y NOTEHIHAJbHBIX M CYLIECTBYIOIIMX KJINEHTOBY, - OIIUCHIBAET...

H. Mann

. bepe3un

0. CmupHOB

M. Yenypun

B y3ko0M cMbIc/Ie KIHEHTOOPHEHTHPOBAHHOE YIIPaBJieHHe AKIEHTUPYeT BHUMAaHUeE HA...
Ha y4eTe MOTpeOHOCTeN KINEHTOB

yIY4IIEHUH Tporiecca 00CTyKUBaHUS KIIMEHTOB

WHHOBALIMOHHOM Pa3BUTHH

MOBBIIICHUH Ka4eCTBA MPOIYKIIUU

pac o



10. B mmpokom cmbicie (OKYCHPOBKA Ha YAOBJETBOPEHMH NOTPeOHOCTeH KJIMEHTa
NnpeacTaBJsAeT CO0O0M...
a. MeX()YHKIMOHAIBHBIA TpoOLecC, MPOHM3BIBAIOIINKA BCE YPOBHM OpraHU3aIMOHHON
CTPYKTYpbI KOMIIAHUN
npoliecc ydera noTpeOHOCTeH KITMEeHTOB
C. Ipouecc 00CITy)KUBaHUS KIMEHTOB
d. WHHOBaIMOHHBIN MPOIIECC

IIpoueaypa oueHuBaHus
1. CTyneHT mpoXOoauT TECTUPOBAHUE COTJIACHO MJIaHa-TpaduKa OCBOCHUS AUCIUILTUHBL.
2. Konuuectso MpaBUJILHBIX OTBETOB OLICHUBACTCA aBTOMATHYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBICTABIIAIOTCS aBTOMAaTHYECKH.

Kpurepun oneHku:
2 0allla — u3yyeHue MaTepHaoB yuebHuKa, BCE 3aJaHUs TECTa BLIIOJIHCHBI BEpHO.
4 Gata — Bce 3a/1aHMSI IPOMEKYTOUYHOTO TECTA BHIITOIHEHBI BEPHO.
40 6a110B — BCE 33J]JaHUS UTOTOBOTO TECTA BHIMOJIHEHBI BEPHO.
3 Gajuta — aHKeTUPOBaHUE

7.2.2 PacueTHast padora

(HauMeHoB8aHUe OYEHOUHO20 Cpedcmaa)

Pacuernas paGora mo Teme «Opranu3zanus KJINEHTOOPHEHTHUPOBAHHON KOMIIAHHW)
3ananue, npoepsieMoe BpyuHyto Nel.

Heab 3aqanus — chopMUPOBATH HABBIKU pacyeTa MOKU3HECHHON IIEHHOCTHU KITHEHTA.

Ipumep. 3aganue. OnpeaenuTh NOKU3HEHHYIO ICHHOCTD KJIMEHTA Pa3InIHBIMU CIIOCO0aAMHU
Y IPOKOMMEHTHUPOBATH MOJYyUYECHHbIE PE3YJIbTATHI.

Hcxonubie aanHble. CpeaHsss NPOIOKUTEIRHOCTh KU3HU KineHTa 20 ser. IlpoueHt
NOBTOPUBUIMX TOKYNKY 3a AaHHBIA mepuon — 75%. PenrabenbHOCTh omHoro kmmeHta 21,3%.
ITpouentnas craBka 10%. KonmnuectBo Henenb B roay 52. 3aTparhl KJIMEHTA 33 OJIUH BU3UT, YUCIIO
BU3HTOB 32 HEJEIo MpeacTaBieHbl B Tabmuie 1.

Tabmuua 1 — MicxonHble JaHHBIE AJIs pacueTa MO>KU3HEHHYIO IEHHOCTh KIIMeHTa

KiauenTsl
IToxazaTean Bcero Cpennsist
1 2 3 4 5 BEeJIMYNHA
A 1 2 3 4 5 6 7
3aTpaThl KJIMEHTA 3a OJUH 35 8,5 5 6,5 6 29,5 59
BH3HT, JI.C.
CpenHee KOIUYECTBO 4 3 5 6 3 21 4.2
3aKa30B
[Torpeburensckas 14 25,5 25 39 18 121,5 243
LIEHHOCTh 3a HEIEJIo, 1.€.

IIpoueaypa onueHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE pELICHUs CHOPMYITUPOBAHHOMY 3a/IaHUIO.
2. IlpoBepuTh NpaBUILHOCTh pacueTa (MaTeMaTHUECKU U JIOTHUYECKH).
3. OueHuTh 060CHOBAaHHOCTH MPEJIOKEHHOTO PEIICHHUS.
4. OueHUTh OPUTHHAIBLHOCTD MOJIX0/1a K PEHICHUIO 3a/IaHUSI.
5. BbICTaBUTB pe3ybTaThl OLICHKU.



Kpurepuu onenku:
0 Gamos:
¢ CTYACHT JOIMYCTWJI MPUHIUIINAIIBHBIC OIIMOKHY B BEIIIOJTHEHUH paC‘-IeTHOI\/'I pa6OTI:I;
® CTYJIEHT HE IIPEJICTABUII BBIBOJIBI 1O PE3YIbTATAM BBIIIOJHEHUS PACUETHON pabOTHI;
1 6am:
¢ CTYACHT MPAaBUJIBHO BBITIOJHUII MPAKTUYCCKOC 3aJaHNUC U CHACJIAaJl BBIBOABI 110 PE3yJIbTaTaM
€I'O BBITIOJIHCHU.

7.3. OneHoYHbIe CpeaCTBAa JIs NMPOMEXKYTOYHOH aTTeCTAUMM IO WUTOraM OCBOEHMS
AMCUUILINHBI

7.3.1. Bonpochl K NpOMeKYyTOYHOM aTTecTaluu

Cemectp 4

Ne

w/n Bomnpocs! k 3auetry

1 Hcropuko-3x0oHOMHYECKIE MIPEANOCHIIKA BO3HHKHOBCHUS KOHIICTILIH
KJIMEHTOOPHUEHTHPOBAHHOCTH

) OcHoBHbIE TpeHIbI YKOHOMUKH XX Beka Kak MpPEeArnOChUIKH BO3HUKHOBEHUS KOHIICTIIIUU
KJIMEHTOOPHUEHTHPOBAHHOCTH

3. | CoBpemeHHbIE IU(PPOBHIE TEXHOJIOTHH U KIIMEHTOOPUEHTUPOBAHHOCTH

4. | Tpanchopmarnus 6uszHeca B UGPOBOM SIKOHOMUKE

5. | Teoperndeckue mpeanoOChUIKH KOHIICTIIIUNA KIIMEHTOOPUEHTHPOBAHHOCTH

6. HccnenoBanus B 0071aCTH PHIHOYHBIX OTHOIICHUH

7. | AKTyaJIbHOCTb KOHIICTIIIMH KJIMEHTOOPHUEHTHPOBAHHOCTH

8. | CymHOCTbh KOHLENIUN KIMEHTOOPUEHTUPOBAHHOCTHU

9. | Pe3ynbTaTUBHOCTH OPHEHTALIUY HA KIIMEHTA

10. | Knaccuduxarmst norpeOHOCTEH B KIMEHTOOPHEHTUPOBAHHOM ITOIXO0/IE
11. | ba3oBble ¥ IPON3BOIHBIE TOTPEOHOCTH

12. | Knaccudukamnus norpedHoctei J[xona Ketinca

13. | Marpuna norpebnocteit Xomens-IIpaxanamga

14. | Hepapxus yemoBedeckux nmoTpedHocTeit Abpaxama Macnoy.
15. | Kapn FOHr. Yetbipe ncuxoTuia yeaoBeKa

16. | IIaTe THDOB KIMEHTOB. IIcuXoMOrnyecknii aceKkT

17. | Knaccudukarus DISC Yunbsima Maptcona

18. | CounanbHble TAIBI KJIUEHTOB

19. | Tumnsl KIMEHTOB B MPOJAKAX

20. | Tunbl UHTEPHET-KJIMEHTOB

21. | Buyer Personas. CoBpeMeHHBII MOAXO0M

22. | Pa3paboTka mopTpeTa uAeaJbHOTO KIMEHTA

23. | ®opMUpOBaHHUE UACOJIOTUU KIUEHTOOPUEHTUPOBAHHOW KOMITAHUH
24. | CymHOCTb ¥ IPUYUHBI OTTOKA KIMEHTOB

25. | OCHOBHBIE HANPABJICHUS MPEJOTBPAILICHUS OTTOKA KJIIMEHTOB
26. | KnueHTckuil ONbIT, MOHATHE U CYIIHOCTh

27. | AIropuT™ AEMCTBUI 110 YIYYIIEHUIO KIMEHTCKOTO OIbITa
28. | MeTpuku OLIEHKU KJIMEHTCKOTO OIbITa

29. | JIoAnbHOCTD KJIMEHTOB, MOHSTHE U CYIIHOCTb

30. | IlporpaMma JOSIBHOCTH, MOHSATHE U CYIIHOCTh




31. | JIMCKOHTHBIE TPOTPAMMBI

32. | boHycHbIe mpOrpaMmbl

33. | MHOroypoBHEBbIE IPOrPAMMBI JOSITBHOCTH

34. | IlapTHEpcKHEe MPOTPaMMBbI JIOSIIBHOCTH

35. | LlenHOCTHBIE TPOTPAMMBI JIOSUTBHOCTH

36. | PazpaboTka mporpaMmbl JOSUTBHOCTH

37. | Ctpareruu mporpaMm JIOSTIbBHOCTH U HHCTPYMEHTBI UX peaIu3aliiu

38. | IIpuHnmmel paboOTHI B KIIMEHTOOPHUEHTHPOBAHHON KOMIIAHUHT

39. | Dranbl opranv3alnyy KJIMEHTOOPUEHTUPOBAHHON KOMITAHUHU

40. | Touku koHTaKTa TOTpeOuTENA ¢ OpeHa0M. COBpEeMEHHBIE MOIX0IbI K KJIaCCU(UKAITUN

41. | Opranuzamus TOYeK KOHTaKTa MOTpeOUuTes ¢ OpeHI0M

42. | Customer Journey Map, NOHSITHE U CYIIIHOCTh

43. | Moaens noctpoenust Customer Journey Map

44. | )KuzHeHHbIil UK KiaueHTa. [loHsTHE. CYyIHOCTh, CTaAuN

45. | Cnou nHpOpMaIIMK HA CTATUSIX )KH3HEHHOTO ITUKJIA KIINCHTA

46. | Pazpabotka u ponecc noctpoenus Customer Journey Map

47. | OGparHas cBs3b. [loHATHE U CYNTHOCTD

48. | Opranuzanusi cucTeMbl OOpaTHOM CBSI3U

49. | IIpenmyIecTBa UCIIOJIB30BAHUS OOPATHOM CBSI3U

50. | Knaccuduxanus oOpatHoii cBsi3u. 3anpammBaemasi oOpaTHas CBS3b

51. | Knaccuduxanus obparHoit csi3u. [Ipsimast oOpatHas cBsi3b

52. | Knaccuduxanus BumoB onpoca

53. | Ctpykrypa omnpoca

54. | Ilpouexnypa omnpoca

55. | CocraBieHre aHKETHI JUIsl onpoca

56. | AHaM3 KIMEHTOB KaKk OCHOBA Pa3BUTHUSI KOMIIAHUU

57. | 3amaum, pemaemMbie ¢ TOMOIIBIO aHATM3a KIIMEHTCKOUW 0a3bl TaHHBIX

58. | UHCTpyMEHTHI KJIMEHTCKON aHATUTHUKU

59. | Ob6nacTs MpUMEHEHHUS JaHHBIX OM3HEC-aHATMTUKHI

60. | Pazpaborka CRM-cucTembl KOMITaHUH

7.3.2. Kputepuu ¥ HOPMbI OLIEHKH
®opma
CemecTp TPOBE/ICHH . Kputepuu u HOpMBI OLIEHKHU
NMPOMEKYTOYHOM
aTTecTaAlUH

4 3auer (1o «3a4TEHO» Ot 55 o 100 6amioB
HaKOIMUTEIbHOMY Ot 0 no 54 damoB
peiiTHHrY) «HE 3aYTCHOY




8. YueOHO-MeTOAMYecKOe U MH(POPMAIIMOHHOE o0eceYeHre JUCHMIITIMHBI

8.1. O0s13aTesnbHaAA TUTEpPATYypa

Tun (yueOHUK, yueOHOE KounyecTBOo B

Ne nocodue, yuedHo- HAY4YHOM
ABTOpBI, COCTABUTEJIN 3arsnaBue (3aroJjioBoK)
n/n MeToauYecKoe nmocoomue, oudauoreke /

NPaKTHKYM, Ap.) HaumenoBanue 36C

I'ox n3nanus

1 Jukcon M. Bcerna samr kimment: Kak noourscs - 2019 Pexxum noctyna:
Toman H., JOSTIBHOCTH, peliast MpoOJIeMbl KIUEHTOB 32 http://www.iprbooks
Hemucu P. OJIWH II1ar hop.ru/83104.html
(mata oOpamieHus:
16.09.2021)

2 | Jlarpimena JI.C. KiineHnToopueHTHpOBaHHOCTS: MoOHOTpadust 2020 Pexum nocrymna:
Jluncur 1.B. WCCIIEI0BAHMS, CTPATETHH, TEXHOJIOTUN https://new.znanium.
Oiinep O.K. com/read?id=353141
(mata oOpareHus:
16.09.2021)

3 ®doxkc JIx. Kax crate BommeOHukom npoaax: [Ipasuma - 2019 Pexxum noctyna:
NPUBJICUCHUS U yJepKaHUs KJIMECHTOB http://www.iprbooks
hop.ru/82889.html
(mata oOpamieHus:
16.09.2021)

4 | Yepkawmun II. A. Crparerus ynpaBieHUs VYuyebHoe mocobue 2020 Pexum nocryna:
B3auMOOTHOIIEHUsAMH ¢ KineHTamu (CRM) https://www.iprbook
shop.ru/97585.html
((mata oOpareHus:
16.09.2021)

8.2. lonosiHMTE/ILHAS JIMUTEPATYPa



http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOpBI, COCTABUTEH

3arnaBue (3aroJjioBoK)

Tun (yueOHuK, yueOHOE
nocooue, y4eoHO-
MeTOoINYEeCKoe mocoone,
NMPaKTHKYM, JIP.)

I'ox n3nanus

KoauuecTBO B
HAY4YHOH
ouodanorTexe /
HaumMmeHoBaHue
9BC

bepasimes C. H.

TexHonoruu paboTsl ¢ TPYAHBIMU
KITUEHTaMH

2018

Pexum nocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpameHus:
16.09.2021)

[Mox o6m. pen. Cxopoborarbix
n.n., Cupopuyka P.P.,
Anpnpeesa C.H..

MapKeTHHT: CO3aHHe U JIOHECCHHE
MOTPEOUTENHCKON IIEHHOCTH

YyeOHuk

2020

Pexxum gocryna:
https://znanium.com/r
ead?1d=350431(mara
oOpareHus:
16.09.2021)

Typrynos M.

[Taptuzanckue npogaxu: Kak ysectu
KJIMEHTAa Y KOHKYPEHTOB

2019

Pexum nocryna:
http:// www.iprbooksh
op.ru/86757.html
(mara oOpameHus:
16.09.2021)

Tkauenko E.A, 3axapoBa K.A.

JloBuUCH, KITHEHT, OOILIION U
MaJICHBKUH : mocoOue st MHTepHeT-
MapKeTOJIOTOB

2019

Pexxum gocryna:
https://znanium.com
/read?id=346713
(maTta oOpareHus:
16.09.2021)

UYeppu Ilon

[Tponaromme Bompockr: DhPEeKTUBHBIN
CII0CO0 BBISICHHTh, Y€TO ACHCTBUTEILHO
XOTST BaIllk KIIMEHTHI

2019

Pexxum pgocryna:
https://www.iprbook
shop.ru/82427.html
(maTa oOpareHus:
16.09.2021)
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8.3. Ilepeuyenp nmpogecCHOHAJIBHBIX 023 JAHHBIX M HWH(POPMALMOHHBIX CIPABOYHBIX
cucTeM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «KoHOMUKA. Comnonorusi. MeHeKMEHT
/I [ OnexTpoHHBIH pecypc] callT -Pexxum gocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
oduIMaIbHbIN caiT. — Pexxum goctyna: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YHuBepcurerckas HHQopMallonHas cucrtema «Poccusi»: pecypcbl U CEpBHUCHI IS

HSKOHOMHYECKMX U COLMAIbHBIX MCCICIOBAHUN, YYEOHBIX NpPOrpaMM M TOCYJapCTBEHHOTO
yrIpaBieHus [ DIEeKTpOHHBINA pecypc]: callT. — Pexxum moctyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bonpockl 53KOHOMHUKHY // [ DNIEKTPOHHBIH pecypc]: caifT. - Pexxum gocryna:
http://www.vopreco.ru.

. Scopus[DnexkTponnsiii pecypc] : pedeparuBHas 0Oa3a naHHbIXx. — Netherlands:
Elsevier, 2004— . — Pexxum nocTyma : scopus.com. — 3ari. ¢ skpaHa. — 3. pyc., aHrJI.

. Elibrary[DnexTpoHHbIi pecypc] : Hay4dHas 3JeKTpoHHas Oubmuorexa. — MoOCKBa :
HO3Bb, 2000- . — Pexxum noctyma : elibrary.ru. — 3ari. ¢ akpana. — f3. pyc., aHri.

8.4. [lepeuenb mMporpaMMHOro odecreyeHust

Ne Hanmenosanue IO PexBHU3UTHI norOB?pa
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeicTBus
- beccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUTHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- beccpoyHO

8.5. Onncanne MaTepuaabHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIeCTBJICHHUS
o0pa30BaTe/IbHOIO MpoLecca Mo JUCHUIIINHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U

Ne Ap. 00bEKTOB /1JIsl IPOBeIeHUs

I/l | MPaKTHYeCKHX U JIA00PATOPHbBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM

padoThI o0yuarwmuxcs (HOMep ayAUTOPHN)

IlepeyeHb OCHOBHOIO 000OPY10BAHUA

Aynuropust BeOKoHpepeHIHH. OKpaH TeJICBU3HOHHBIN, IIUPMBI, IPOKEKTOP Ha
VYueOHast aynuTopust JUIA  NPOBEINCHUS 3aHATHH | IITAaTUBE. CTOJ IPENOAABATEIbCKUM, CTYIbs
JIEKIMOHHOTO  THUMa. Y4yeOHas ayauTopus AUl | NPEenojaBaTelbCKUe., TpaHCIapaHT-IEePETsKKa,
MIPOBEJICHUST 3aHATHH CEMHUHAPCKOTO THUMA. YdeOHas | CUCTEeMHBIH OJIOK

1 ayauTopus  JI1  KypCOBOTO  IIPOEKTUPOBAHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHA
JUIl TIPOBEJNCHUS TPYIIOBBIX M HWHIUBHAYAIbHBIX
KOHCYNbTallMi YueOHast ayAnTopus ISl HPOBEACHUS
3aHATUA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOH
atrecrarmu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00pPaATOPHii, MACTEPCKUX U
Ap. 00BEKTOB 1JIsl IPOBEACHHUS
NMPAKTHYECKHUX U JIAa00PATOPHbIX 3aHATHIA,
MOMEIIEeHUM J1JI1 CAMOCTOATEILHOI
padoThl 00yyarommMxcs (HoMep ayauTOPUM)

IlepeyeHb OCHOBHOIO 000OPY10BAHUSA

Aynuropust BeOKOH(MEpEeHITHIA.

Y4eOHass ayauTopus ISl TPOBEACHUS  3aHATHH
JIEKIMOHHOTO  TUma. Y4yeOHas  ayauTopust s
NIPOBEJICHUS 3aHATUI CEMHHApPCKOro TUMa. YueOHas
ayIuTopus  JUIA  KypCOBOTO  IIPOEKTUPOBAHUS
(BBITIOJTHEHUSI KypCOBBIX PaboT). YueOHasi ayauTopus
JUIl  TIPOBEJCHUSI TPYIIOBBIX M HWHIMBHAYaAIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTOpusl IJsl NPOBEACHUS
3aHATHA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOH
arrectamuu. (YJIK-810)

DKpaH TeJICBU3HOHHBIN, MUPMa, TPOKEKTOP Ha
IITATHBE. CTOJ  IMPEHOAaBAaTEIbCKHMA, CTYII
MPEeoIaBaTeIbCKHUI, TpaHCIAPaHT-MIEPETIKKA,
CHCTEMHBIN OJIOK

KomnrsrorepHsrit KJacc. Tlomemenue TSt
CaMOCTOSATENbHON paboThl. YdeOHas ayauTopws s
MIPOBEJICHUST 3aHATHH CEMHUHApPCKOTO TUMa. YdeOHas
aymouTopus  UIL  KYpCOBOTO  IPOEKTHPOBAaHUS
(BBITIOJTHEHUSI KypCOBBIX PaboT). YueOHast ayauTopus
JUIl TIPOBEJCHUSI TPYIIOBBIX M HWHIMBHAYaIbHBIX
KOHCYJIbTAllMH. YueOHast ayuTOpHs JUIS TPOBEACHUS
3aHATHH TEKyHIEro KOHTPOJS M HPOMEXYTOYHOH
atrectarmu (I'-401)
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