MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30BAHNM S POCCUMCKOM ®EJEPAITN
denepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE
BBICIIETO 00pa30BaHUs
«TONBATTUHCKNNA TOCYTAPCTBEHHBIA YHUBEPCUTET»

b1.B.J1B.05.02 LOKYMEHT MOANVCAH

(unoexc oucyuniumvl) QNEKTPOHHOW MOAMNUCHIO

CepTucukar: 017804780049AF848E43F1EC2D4B4CC120
Bnageneu: Uckockos Makcum Onerosuy
OencteuteneH: ¢ 10.11.2022 go 10.11.2023

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

Bceobmiee ympaBneHre KayecTBOM

(HaumeHo8aHUe OUCYUNIUHDBL)

38.03.02 MeHe>KMEHT

110 HaIlIpaBJICHUIO ITOATOTOBKHU

Jloructuka n YIIPpaBJICHUC LCIIAMHA ITOCTABOK

HaIpaBJIECHHOCTH (MPOGUIIh)/CrieIuaTu3aIus
dopma 00y4IeHHS: OUHO-3a0THAS
I'ox HaGopa: 2021
Oo6mas Tpynoemkoctb: 5 3ET

PacnpenesieHue 4acoB JUCHUIIMHBI 10 CeMeCTPam

CemecTtp 8

DopMa KOHTPOJIA 3a4€T Hroro
Bun zansarui
Jlexknuu 4 4
JlaGopaTopHbie
IIpakTnueckue 6 6
PykoBonicTBO: KypcoBbie paboThl (poekTsl) / PI'P
IIpomesxyTouyHas arTectanus 0,25 0,25
KonraktHas pabota 10,25 10,25
CamocrosiTenpHas padbora 169,75 169,75
KoHnTpoas
Hroro 180 180




Pabouyto mporpamMmmy coctaBui(u):
JHomnent, k.3.H. Jlanmnosa C.1O,

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

(doadicHocmy, yueHoe 38anue, cmenensb, Pamunus 1.0.)

Penen3upoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Peniensent

(OoadicHocmy, yueHoe 36anue, cmenensb, Pamunus U.0.)

Pabouast mporpamma auciuruinHbl coctaBiieHa Ha ocHoBaHuu PI'OC BO u yyeOHOrO miana
HanpasieHus: noarotToBku 38.03.02 «MeHeKMEHT», HalpaBiIeHHOCTh (mpodmib): «Jloructuka u
yIIpaBJIEHUE LENSAMH IT0CTaBOK».

Cpok peiicTBus pado4eil mporpaMMsbl AUCHMILIMHBI 10 «31» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acemanmm nenaprameHta OakanaBpuaTa (PKOHOMHYECKMX W YIIPABICHYECKHX
nporpamm)

(mpotokomn 3acenanus Ne 1 ot «01» centsiops 2020 r.).



1. Ilesb ocBOEHMS TUCIUIITHHBI

Llenb 0cBOCHMS JUCHUIUIMHBI — (POPMUPOBAHUE y CTYJACHTOB 3HAHUA U YMEHHH B 001acTH
IPUMEHEHHS COBPEMEHHBIX METO/I0B BCEOOLIETO YIPaBIECHUS KAaU€CTBOM.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOEHHHM KOTOPBIX Oaszupyercs JaHHas AMCLUUIUIMHA!
Metonbl ¥ MHCTPYMEHTHl O€peKIMBOrO MNpou3BOACTBA. [IpOM3BOACTBEHHBIH MEHEIKMEHT,
Opranu3anus mponu3BOJICTBA

JIMCUUIUIMHBL ¥ TIPAKTHKH, JJI1 KOTOPHIX OCBOCHUE JTAaHHOW JUCIHILIMHBI HEOOXOIMMO Kak

IpeIecTByIoiee:. YnpaBiieHue OU3HeC-TIpoIieccaMu

3. [InanupyemMble pe3yJbTaThl 00yUeHHs

dDopmupyeMbIe H Nuaukaropsl
KOHTpOJIUpYyeMble AOCTUKEHH S [Inanupyemble pe3ybTaThl
KOMMeTeHIUH KOMMeTeH Uit o0y4eHUs
(K01 1 HANMEHOBAHUE) (Ko 1 HAMMEHOBAHUE)
ITK-9. Cnocob6en | ITK-9.5 CnocobGeH | 3HaTh:  poidb B YINPaBICHUHU
MIPOBOJUTH aHallu3 | MPOBECTH OIICHKY | Ka4eCTBOM u CoJiepKaHue
noTpeOHOCTEH noTpeOHOCTEH MEXIYHAPOJAHBIX CTAaHIAPTOB CEPUU
MIPOU3BOACTBA MIPOU3BOACTBA Bo Bcex | UCO 9000; Bungel, coaepkaHue,
BUJIaX PECYPCOB CTPYKTYpPY U HEPapXUI0 JTOKYMEHTOB
CUCTEM KadecTBa HEOOXOIUMBIX IJist
MPOBEJCHUS aHajau3a MOoTpeOHOCTen
MIPOU3BOJICTBA
YMeTh: HCIONIb30BaTh  CTaHAAPTHI
cepun ISO 9000 onst oTpakeHus B
paboTe mpeAnpuATHs MPUHLUIIOB
TQM; mmanupoBaTh paboOTHl 1O
BHEApEeHUIO0 cTanaaptoB cepuun [SO
9000 Ha PEIIPUSITHH;
pa3pabaThiBaTh “ITonuTHUKy B
o0JlacTH  KadyecTBay HEOOXOMUMBIX
JUIS POBECHUS aHanmsa
noTpeOHOCTEH MPOU3BOACTBA
Bnanerb: HaBblkaMu — TNPOBEEHUS
aHanM3a noTpeOHOCTEH
IIPOU3BOJICTBA
[IK-10 Crnocoben | I1K-10.12 CrnocobeH | 3HaTh: CYILIIHOCTh KOHLICTILINU
ONpeaesaTh U | OIIpeeNiATh W TPOBOAUTH | “Bceoliee ympaBieHHE KadecTBOM
paccuuThIBaTh MOKA3aTEIu | pacuer nokasareneit | (TQM)”; ocoOeHHOCTH pPa3pabOTKH,
pe3yJbTaTUBHOCTH Pe3yJIbTaTUBHOCTH BHEJPEHUS U MOHUTOPUHIA CHCTEM
IPOIIECCOB IpOIIECCOB MO  OLEHKE | KauecTBa Ha MPEIIPUATHIX;
KayecTBa BBIIIYCKAa€MOM | CyIIHOCTh UM IOKa3aTelid OLIEHKH
MPOIYKIIHH KauecTBa TMPOAYKIHUH U  YCHYT;
paccuuTaTh MOKa3aTeu
PE3yJIBTaTUBHOCTH MPOIIECCOB




®opmupyeMbie U
KOHTPOJIUpYeMble
KOMIIETEeHIHH
(KO M1 HANMEHOBAHUE)

Nuaukaropsl
JOCTHKEHUS
KOMIIeTeHIH I
(ko1 1 HAUMEHOBAHME)

I[lnanupyemMble pe3yabTaThl
o0y4eHust

YMeTb: TOPUMEHATH COBPEMEHHBIE
METOJbl W CpEACTBA YIPABIEHUS
KAueCTBOM;  IPOBOJHUTH  OLEHKY
KauecTBa MNPOAYKLUHMHU U  YCIYT;
pa3zpabarbiBaTh M OCYLIECTBIISATH
BHEJPEHUE CHUCTEM KadecTBa Ha
NPEANPUATHIX U MPOBOIUTH pacyer

nokasarelsen pe3yAbTaTUBHOCTHU
POLIECCOB

Bnaners: HaBbIKaMU OINpENEIEHUS U
pacuera roKazarenei

pEe3yJIbTaTUBHOCTHU IIPOLIECCOB




4. CTpyKTYypa M coeprkaHue TUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monayab . HauMeHnoBanue TeM 3aHATHI Oonem,
(pasnen) y4eOHoit (yae6moii padoTI) Cemectp .. Banabl | UHTepakTuB, 4. | (HAHMMEHOBaHHUE
padoThI OLICHOYHOI'0
cpeacTBa)
1. O06mue| Jlex1 [TonsTuss, uemu ™ 3agayd  yIpaBJICHUS 8 2 - -
BOIIPOCHI KaueCTBOM MPOIYKIIHHI
YIIpaBJICHUS IIp1 DKOHOMHMYECKOE COJAEpKaHUE KadecTBa. 8 2 - - Tect, keiic-3amaHus
KaueCTBOM OcHOBBI METO0JIOTHH YIPABICHUS
KauyeCTBOM
Jlex2 Mexnynapoansle cranpaptsl cepun MCO 8 - -
9000: nx Ha3HA4YEeHHE, OOBEKTHI, CTPYKTYypa
[1p2 ®dusnorene3 U oHTorene3 crangaproB MCO 8 - -
cepuu 9000
JIex3 Konuemmmsas wu wupeosmorus Bceobiero 8 - -
YIpPaBJICHHUS] KaY€CTBOM
I1p3 TQM B KOHIIENITMKM MEHEIPKMEHTa KauecTBa 8 - - Tect, mokmana, Kewc-
u cranaaptoB MCO cepuu 9000 3aJaHusg
Cp CamocrosiTenpHas padbora 8 83 - - -
2.  Peanuzauus) Jlex4 Pa3zpaboTka u BHeApeHHE CHCTEM KadecTBa 8 - -
KOHLICTIIIUU HA  TMPEANpUATHUSX: OpraHu3aloHHas
Bceobmero CTPYKTypa, OOSI3aHHOCTH H TIOJTHOMOYHS
yIIpaBJIeHUs NepcoHasa, pecypebl, paboune Mporenypsl,
KaueCTBOM Ha JIOKYMEHTaIUs
MPCANPUATHAX | [Ip4 Pa3paboTka 1 BHeOpeHHE CHUCTEM KauecTBa 8 - - Tecrt, kelic-3agaHus
Ha IPEeANPUITUIX
JIek5 [TponeccHblii HOJIXO/I. MeTtonooruu 8 2 - -
OMMCaHUs IPOLIECCOB
IIp5 OnucaHue nMpoueccoB OpraHu3alumu 8 - -




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monayab . HauMeHnoBanue TeM 3aHATHI Oo0nem,
(pasnen) y4eOHoit (yae6moii padoTI) Cemectp .. Bbanasl | UHTepakTuB, 4. | (HAHMMEHOBaHHUE
padoThI OLICHOYHOI 0
cpeacTBa)
JIex6 MoHUTOpPUHT CHUCTEM KayecTBa: 7 - -
MJIaHUPOBAHUE, TMporpaMma MpPOBEACHUS,
KOPPEKTUPYIOIIE U MpeAynpekIaroniye
JIeNCTBUSA
[Ip6 Meroas! ananu3za nponeccoB CMK 7 - - Keiic-3a1anus
Jlex7 CoBpeMeHHbIE METOEI U CpeacTBa 7 - -
YIPaBJICHUS KaY€CTBOM
[Ip7 IIpocTeie CTaTUCTUYECKHUE METOJIBI: 7 - - Tecr, keic-3amanns
MOCTPOEHUE JMarpaMMbl [Tapero,
Jquarpammbl MicukaBbl, THCTOrpaMM
I1p8 IlocTpoeHre  KOHTPOJIBHBIX  KapT IO 7 2 50 - KommekcHoe
KOJIMYECTBEHHOMY u KayeCTBEHHOMY 3ajaHue
MIpU3HAKaM
JIek8 Ceprudukanust TPOAYKIIMA W  CHUCTEM 7 - -
KauecTBa
I1p9 OCHOBHBIE  TIOJIOKEHHSI  cepTU(HUKanuu 7 2 50 - [IpoBepounoe
MPOJIYKLIHUH U cUCTeM KadyecTBa. [loaroroska 3ajlaHne
K cepTudukanum
Cp CamocrosiTenpHas padbora 7 86,75 - - -
[Ipomexyrounas | ITA 7 0,25 - -
aTTecTalus
Kontpons K 7 Hrorosoe
TECTUPOBAHUE
Hroro:; 180 100




Cxema pacuera UTOTrOBOI0 daJjia
Texkymuii peWTHHr (Bce 3aHATHS M INPOMEXYTOYHbIE TecTbl) + PesympraT uWTOroBoro Tecta M BCE JEIUTC Ha 2



5. O6pa3oBare/ibHbIE TEXHOJIOTHH
C uenpt0 QopMupOBaHUA Y OOydYaOIMIMXCS KOMIETSHIIMH B ydeOHOM mpoliecce
HCIOJIB3YIOTCA TCXHOJOTHUU IUCTAHIIUOHHOT'O 06yquH;1.

6. MeToanueckne YKazaHus Mo OCBOCHUIO NUCHHUITIJIMHBI

Bun yueOHbIX | OpraHu3zanus AesITeIbHOCTH CTYIeHTa
3aHATHHI
Jlekusa Hanucanus koHCIEKTa JICKIM: KPaTKO, CXEMAaTU4YHO, MOCJIEI0BATEIHLHO

(¢uKCcUpOBaTh OCHOBHBIE  IOJIOKEHHs, BBIBOJBL,  (HOPMYITUPOBKH,
00001IeHUs; TTOMeUYaTh BaXKHBIE MBICIH, BBIIEIATH KIIOYEBHIC CJIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATUH C MOMOIIBIO SHUIMKIONEIUN,
CIIOBapei, CIPaBOYHMKOB C BBIIUCHIBAHUEM TOJIKOBAHUNW B TETpalb.
OO003HaUUTh BOMPOCHL, TEPMHUHBI, MaTepHal, KOTOPBIH BHI3BIBAET
TPYOHOCTH, NMOMETUTh W MOMBITAThCS HANTH OTBET B PEKOMEHIyeMOMn
muteparype. Ecnm  camocTtosTenbHO He yhaercs pa3oOparbcsi B
MmaTtepuaie, HeoOXoauMo  chopMynupoBaThb BONPOC W 3a7aTh
MpernojaBaTelio Ha KOHCYIbTAllH, TPAKTUYECKOM 3aHATHH.

[IpakTrnueckue PabGora ¢ KOHCIEKTOM JEKIUH, MOATOTOBKAa OTBETOB K KOHTPOJIHHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3zaTb TEKCT W3 HCTOYHWKAa W 1p.). IlpocnmymmBaHue ayauno- u
BHUJICO3aIMCEN 110 3aIaHHON TEME, pEIIeHUE, Keic-3a1ad 1 ap.

[TonroroBka K | [Ipu moAroToBke kK 3a4eTy HEOOXOAUMO OPUEHTUPOBATHCS HA KOHCIEKTHI
3a4yeTy JIEKUUH, peKOMEHAYEMYIO JINTEPaTypy U JIp.

CAMOCTOATEJIBHAS PABOTA
CamocrodarenbHas paboTa crnocoOCTBYeT (GOPMHUPOBAHUIO AHATTUTHYECKOTO M TBOPUYECKOTO
MBIIIICHUS,, COBEPIICHCTBYET CHOCOOBI OpraHu3aliy y4eOHOW JesTeNbHOCTH, BOCIIHTHIBACT
IEJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B paboTe CTYJEHTOB, Pa3BUBACT Y
HHX HaBBIK 3aBEpIIAaTh HAYaTYIO paboTy.

Buowr camocmosmenvuou pabomol cmyoenmos:
MOBTOPEHHE MPOWIEHHOTO YIeOHOT0 MaTeprala, YTeHUE PEeKOMEHI0BAaHHOM JINTEPATYPHI,

2. momrotopka K mpaktmdeckuM 3amstmam  (JJII OYHOM M 3AOYHOUM ®OPMBI
OBYYEHUA);

pa60Ta C :-)JIeKTpOHHbIMI/I HUCTOYHHUKAMMH,
4. ToATOTOBKA K CIaue 3adeTa.

[—

(O8]

H3yuenue meopemuyeckoeo mamepuana orpenensercss pabodeil yueOHOW HpoOrpamMMoit
JUCLUIUIAHBI, BKJIIOYCHHBIMM B HEE KaJICHIAPHBIM IUIAHOM H3Y4YCHMs IHUCLUIUIMHBI U IEPEYHEM
JUTEPATyphl; PEKOMEHAYETCS IpU  MOArOTOBKE K  3aHATUSAM  IIOBTOPUTH  MaTepuall
MPEAMIECTBYIOMNUX TEM pabouero yueOHOro IiaHa, a TaKyKe MaTeprai IpeamecTBYIOMNX YIeOHbIX
JUCLUTUIMH, KOTOPBINA CITy>KUT 0230 H3ydaeMoro paszena JaHHON TUCIUIUIMHEIL.

IIpu noozomoske Kk Npakmuyeckomy 3aHAmMul0 HEOOXOAUMO H3YyYHTh MaTe€pHaibl JIEKLUH,
PEKOMEH/IOBAaHHYIO JUTEepaTypy. M3ydeHHbII MaTepuan CleQyeT IpOAaHAJIU3UPOBATH B
COOTBETCTBUHU C IIJIAHOM 3aHATHS, 3aT€M IIPOBEPUTH CTEIIEHb YCBOCHUS COIAECPKAaHUS BOIIPOCOB.

Ilpu noocomoexe k 3auemy CIENYET PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB IS
HNOJArOTOBKM K HUTOIOBOMY KOHTPOJIIO 3HAaHUH Mo Kypcy. IIpu 3ToM HE0OXOOuMO YSCHUTBH CYTh
OCHOBHBIX NOHSTUN JUCLMILINHBL.

CamocrosarenbHass pa0oTa CTYIAEHTOB, MPEXKIE BCEro, 3aKIIOYAETC B H3YYEHUH
JUTEpaTyphl, JTOMOJTHSIONIEH MaTepuall, U3jaraeMblii B JEKIIMOHHON 4acTu Kypca. Heobxomumo



OBJIA/IETh HaBBIKAMU OHOIMOTpadHUuecKoro Moucka, B TOM 4YHCIe B ceTeBbIX MHTepHeT-pecypcax,
HAYYHUTHCSI COMOCTABIIATH PA3JIUYHBIC TOYKH 3PEHUS H OTIPEICISITh METO bl HCCIICIOBAHUH.

IIpeanonaraercs, 4YrO, MPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCSA C
PEKOMEHZIOBAaHHOW JIMTEpaTypoll M3 OCHOBHOTO CIHCKa, 3aTeM OOpaTHTCs K WMCTOYHHUKAM,
yKa3aHHBIM B OMOIHOrpaMuecKux CIHMCKAaX W3YUYEHHBIX KHUT, OCYIECTBHUT IMOUCK U KPUTHUYECKYIO
OIICHKY MaTepHalia Ha caiitax HTepHeT, coOepeT HeoOX0UMYI0 HH(OPMAITHIO.



7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Cemectp

Koa koHTpO/IMpyemMoil KOMIIeTeH UK
(MJIM ee 4acTH)

HaumenoBanue
OLIEHOYHOI0 CPeICTBA

8

[1K-9. CrnocobGeH TpoBOIUTH aHAIN3
noTpeOHOCTEH MPOU3BOACTBA

Dono mecmosvix 3a0anull (UMo208blil
mecm) Ne 1-240

Tecmogvie 3a0anusi 01 NPAKMUYECKUX
sauamuil no meme 4 (6onpocvr 4-9), 7
(6onpocer 3, 8, 10 npaxmuueckozo
3anamus 7

Jloxnaoer no meme 1 (sonpocvr 7-8), 2
(6onpocul 1-4), 8 (sonpocwt 4-10)
Keiic-3a0anue Ne 6 no meme 1, Ne 7, 10 no
meme 2, Ne 14 no meme 3, Ne 16-17 no
meme 4, Ne 21 no meme 6, No 28-29 no
meme 8

Bonpocwi k 3auemy 1-18

I[MIK-10. Cmocoben ompenensite U
paccuuTHIBATh MIOKa3aTeIH
pe3yJIbTaTUBHOCTH IIPOLIECCOB

Dono mecmosvix 3a0anull  (UMo2osblil
mecm) Ne 241-500

Tecmosvie 3a0anusi 01 NPAKMUYECKUX
sanamui no memam 1, 3, 4 (6onpocwor 1-3,
10), 7  (éompocer 1-2, 4-7, 9
NpaKmuyecko2o 3aumamusit 7, 8onpocwl I-
10 npakmuuecxoeo 3anamus §8)

Jloxnaoer no memam 1 (8onpocwr 1-6, 9-
15), 2 (sonpoc 5), 3, 5, 6, 8 (6onpocw 1-3)
Keiic-3a0anuus Ne 1-5 no meme 1, No 8-9
no meme 2, Ne 11-13 no meme 3, Ne 15 no
meme 4, Ne 18-19 no meme 5, Ne 20 no
meme 6, No 22-27 no meme 7, Ne 30 no
meme 8

Bonpocut k 3auemy 19-52

7.2. TunoBble 3aJaHUA WU MHbIE MATEPHAJIbI, HE00X0TUMBbIE IJIA TEKYLIEro KOHTPOJIsI

7.2.1.

TecToBBIC 32JaHUA

(HauMeHOBaHIe OYEHOUHO20 CPedCmaa)

Tunossle NpuMepsbI 3a1aHUH

Tect mo Teme 1 «IloHsiTHSA, HEJIH U 321241 YIIPABJIEHUS KA4e€CTBOM MPOAYKIMH

1. Kakoii acriekT KaTeropuu KauecTBa MPOSBISETCS MPUCYIIUM TOH MM HHOM HallMU 00pazom
MBILIIEHHSI B 00J1aCTH KauyecTBa:
a) punocodckuii;

b) HalMOHAILHBIH;
C) MOJUTUYECKHUI;
d) TexHUYeCKuit;

€) SKOHOMUYECKHI;




2. Kakoe moOHMMaHHE CYIIHOCTH KATETOPUH KavyecTBa MOSIBIJIOCH TIOJ BIIHSHUEM
MIPOU3BOJICTBEHHON JESITEIbHOCTH YeIOBEKa:
a) MpeaMeETHOE
b) cybcTtpaTHoE
C) CUCTEMHOE
d) uHTerpanpHoe

3. YeM 00ycnioBiIeHO (GyHKIIMOHATFHOE MOHUMAHHUE CYITHOCTH KaTerOPUHU KauecTBa:

a) TeM, YTO KaXJIblii mpenMmeT oOnamaeT crernuUIecKUMU CBOMCTBAMH, KOTOPBIE MOTYT
MOABEPraThCsl U3MEHEHUSIM

b) TeM, 9TO OOBEKTAMU HAYYHOTO HUCCIICOBAHHS M TMPAKTUYECKOW ACSITENLHOCTH CTaNA
pa3JInYHbIE CUCTEMBI

C) KauecCTBO OIPEACIECHHBIX PE3YylbTaTOB XO3AHCTBEHHOM NEATENIBHOCTH 4YEJIOBEKA CTajo
OTOXJIECTBJISATHCS C BBINOJIHEHUEM KM OINpEAeNeHHBIX (YHKIMA B COOTBETCTBUU CO CBOUM
Ha3HA4YCHHEM

d) ¢ oco3HaHMEeM KauecTBa KaK MHOTOACIEKTHOW COLMaIbHO-3KOHOMHYECKON KaTeropuw,
pacrpocTpaHsIonielicss Ha Bce cephl )KU3HEIEATETbHOCTH YeIOBeKa

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS

1. [TpoBecTu TeCTUpPOBaHUE CTYJEHTOB COTJIACHO IIaHA-Tpa(uKa OCBOCHUS JUCITUTIIIUHBL.
2. O1IeHUTh KOJIUYECTBO MPABUIIbHBIX OTBETOB.

3. BeICTaBUTH pe3yiIbTaThl TECTUPOBAHUS.

Kpurepumn oneHku:

3 Gaya — mpaBUIILHO BBIMIOJIHEHO 8 M 00Jiee TECTOBBIX 3a[aHUii;
2 Gana — mpaBUJILHO BBITIOJHEHO 5-7 TECTOBBIX 3aJaHUN;

1 Gay — mpaBWIIBHO BBHITMIOTHEHO 3-4 TECTOBBIX 3a/IaHUS;

0 6ayuI0B — MPABUIIHLHO BBHITIOTHEHO 2 M MEHEE TECTOBBIX 3aJIaHUM.

7.2.2. Keiic-3agaun

(HaumeHoBanUe OYEeHOUHO20 CPeoCmaa)

Tunossle npuMepsbI 3a1aHUM

Tema 1. IlonaTus, eJu U 3a1a94 YIPABJEHUA KAYeCTBOM NPOAYKIIMH

IIpakTnyeckoe 3anaTHe 1. DKOHOMHYeCKOe coaepxkaHue KadecTBa. (OCHOBBI
METO0JI0THH YIIPABJICHUSI KA4eCTBOM

Keiic-3aganue 1.
[lepeuncnure (GaxkTOpbl, OMPEACISAIOMINE YPOBEHb OCO3HAHUS W TOHHMAaHUS CYIIHOCTH
KaTerOpHH «KadyecTBO». [IpuBeaute mpumMepsl.

Keiic-3aganue 2.
Packpoiite coaepkaHue COBPEMEHHBIX ITOJXOJ0B K OMPEICICHUI0 KadeCTBa, YKaKUTE
JOCTOMHCTBA U HEAOCTATKHU KAaXXJI0TI'0O U3 HUX.

Keiic-3aganue 3.
[lepeuncnure mnapamMeTpsl, KOTOPBIMH MOXKHO YIIPABJIATh OTHOCHUTEIBHO KaTErOPHH
«kadecTBo». OOOCHYITE CBOE MHECHHE.



Kpartkoe onucanue u perjiaMeHT BbINOJTHEHHUS

[Ipou3BoauTcs MpoBepKa HAIMYMS BCEX 3JIEMEHTOB OCTABIEHHOTO 33/1aHUs, TPABHIIBHOCTH
BBITIOJTHEHUS 3aJ]aHUsl, COOTBETCTBHS pPAaOOTHI TpeOOBaHUSM K OQOPMIICHHIO U TMPHHUMACTCS
pelIeHre 0 KOJMYECTBE OAllJIOB, BHICTABIIIEMBIX M0 pa3pabOTaHHBIM KPUTEPUSIM OLICHKH.

Kpurepun oneHku:

+50 6amioB. BeinosaHeHO KOMIUIEKCHOE 3a1aHue Oe3 3ameuanuii. Pabora npenocrasisercs B
CPOK, B COOTBETCTBHH C 3aJIaHMEM U YCIIOBHUEM BBITIOJHEHUS OT MPENOAaBaTes

+30 GamioB. BeIMOMHEHO KOMIUIEKCHOE 3a/laHue ¢ HeOONbIIMMU 3amMedaHusMu. Pabota
NPEJOCTABIISIETCS B CPOK, B COOTBETCTBHH C 33/IaHUEM U YCIOBUEM BBITIOJTHEHUS OT MIPEIOIaBaTess

+20 OamioB.  BBIMONHEHO KOMIUIEKCHOE 3aJaHHMe, OIHAKO HMEIOTCS CYIIECTBEHHBIC
3amedaHusi. Pabora mpemocraBisieTcsi B CpPOK, B COOTBETCTBHHM C 3aJaHHEM U YCIOBHEM
BBITIOJTHEHHS OT MPEIo1aBaTesl.

0 GaymioB. BBIMOIHEHO KOMIUIEKCHOE 33aJ]aHHE, OJTHAKO MMEIOTCS KPUTUYECKHE 3aMEYaHusl.
PabGora mpenocraBnsieTcss B CPOK, B COOTBETCTBUU C 33JaHUEM U YCIOBHEM BBIMIOJTHEHHS OT
npernoiaBaTers.

- 50 6amnoB. KomriekcHoe 3aaHie HE BBIIOJHEHO WM CHAHO IMO3KE YKa3aHHOTO CpOKa
0€3 YBOXUTEIIbHOW MPHYMHBI

7.2.3. JlokJaan

(HaumeHoBanue OYEeHOUHO20 CPeoCcmaa)

Tema 1. IlonaTus, eJu U 3a1a94 YIPABJEHUA KAYeCTBOM NPOAYKIIMH

IIpakTnyeckoe 3anaTHe 1. DKOHOMHYeCKOe coaepxkaHue KadecTBa. (CHOBBI
METO0JI0THH YIIPABJICHUSI KA4eCTBOM

Tematuka «IKOHOMHYECKOE COepP:KaHHE KATeropum «Kavectso». IIpuHuOunbl u
(GyHkuHUN ynpaBiieHHs KA4eCTBOM»
TeMBI JOKJIA0B:
[Toaxoapl K TOHUMAaHUIO CYIIIHOCTH KaTeTOPUH «KaueCTBOY.
ACIIEKThI Ka4ecTBa.
CoBpeMeHHbIE TPAKTOBKH KaTETOPUU «KAYECTBOY.
CymHocTs nporecca GopMUpOBaHUS MOTPEOUTENHCKOTO KaueCTBA U €r0 TAIIbL.
Lenu, MexaHU3M ynpaBieHUsI KAU€CTBOM.
@DakTOphl MOBBIIIEHUS Ka4eCTBA MPOIYKIUHU U YCIIYT U UX KJIacCU(UKALIHSL.
7. OCHOBHBIC TIPUYMHBI, OIpPEACIAIONIE HEOOXOJMMOCTh TOBBIIICHUS M OOecreueHus
KayecTBa.
8. IlocnencTBust HENOCTATOYHOIO YPOBHS Ka4eCTBA MPOJLYKIIUU U YCIIYT.
9. [IloHsTHE NPOAYKIIUHA U YCITYT.
10. Knaccuduxanus npoayKIum.
11. KayecTBO ycnyru Kak KOMIUIEKCHAs! XapaKTepUCTHKA.
12. IlpuHUuMIBI ynpaBaeHUs KAYECTBOM M UX XapaKTEPUCTHKA.
13. OcHoBHbIE GYHKIIMH YIIPaBICHUS KaUeCTBOM U UX XapaKTEPUCTHKA.
14. Cneuunanbhble (YHKIMH YIPABICHHUS KAYECTBOM M UX XapaKTEPUCTHKA.
15. B3auMoCBs3b METO/IOB YIIPaBJICHUS KA4€CTBOM C MIPUHITUTIAMU U (DYHKITUSMHU.

A

KpaTkoe onucanue u perjiaMeHT BbINOJIHEHHA:

HpOI/ISBOI[I/ITCH IMPOBCPKa HAJINYHA BCCX 3JICMCHTOB IMOCTABJICHHOTO 3aaHu, IPABUIIbHOCTH
BBIMIOJTHEHUS 3aJaHUsl, COOTBETCTBHUS pPAaOOTHl TpeOOBaHUSM K OQOPMIICHHIO U MPUHUMAETCS
pelieHre 0 KOJIMYeCcTBe OAIOB, BHICTABISIEMBIX M0 Pa3padOTaHHBIM KPUTEPHUSM OLICHKH.

Kpurepun oneHku:



3 Oamna BBICTABISIETCS CTYACHTY 3a BBICTYIUICHHE C JOKJIAOM, COOTBETCTBHE JOKIAaa
3aJIJaHHOM TEMeE, MOJHOE PACKPBITUE TEMBbI, MPABUIbLHBIE OTBETHl Ha BOIMPOCHI MpenoaaBaresis Io
TeMe JOKIaaa;

2 Oanna BBICTABISETCS CTYACHTY 3a BBICTYIUICHHE C JOKJIAJ0M, COOTBETCTBHE JOKJaaa
3a/IaHHONM TeMe, HECIIOCOOHOCTh OTBETHTH B TMOJHOW MEpe Ha BOMPOCHI MPENOoJaBaTess 1Mo TeMe
JIOKJIaza;

1 Ganmn BBICTABISIETCS CTY/ICHTY 3a BBICTYIUICHUE C TOKJIAIOM MIPH HEMOJHOM COOTBETCTBHH
JIOKJIaJa 3aJlaHHOW TeMe, HEIMOJHOM PACKPBITUM TEMBI JOKJIa/na, HECTIOCOOHOCTh OTBETHUTh Ha
BOIIPOCHI IIPETOIABATENS UITU Ay TUTOPUH;

0 GasyuTOB BBICTABIISCTCS CTYACHTY 3a HEBBITIOJHECHUE 3/ I1aHHUS.

7.3. OueHoYHbIe CpeaCTBAa JIs NMPOMEXKYTOYHOH aTTeCTAUMM IO WUTOraM OCBOEHHS
AMCUMUILINHBI

7.3.1. Bonpochl K NpOMeKYTOYHOM aTTecTaluu

Cemectp 8

Ne i/m Bomnpocsl k 3auery

l. O6mas xapakrepuctiuka degepanbHoro 3akoHa «O TEXHUYECKOM PEryIHPOBAHUNY.

2. ['ocynapcTBeHHOE yIpaBiICHHE CTaHIAPTU3AIUCH.

3. Busl crangapToB u cepbl UX IeicTBUS.

4. HesarenpHocTs MCO B 061acTi 0OecIIeueHHs KauecTBa.

5. Mexnynapoanslie crangaptsl MCO cepun 9000: HazHaueHKE, COCTaB, CTPYKTYpa.

6. OcBoeHre CHCTEM KadecTBa B COOTBETCTBUHU C TpeOoBaHusMHu craHmaptoB NCO
cepun 9000.

7. Kparkas xapakrtepuctuka crangapra MCO 9000 «CucreMbl MEHEIXMEHTa
kauecTBa. OCHOBHBIE MOJIOKEHUSI U CIIOBAPhY.

8. Kparkas xapakrepuctuka crangapra HMCO 9001 «Cucrema MeHeIXKMEHTa
KadecTBa. TpeOOBaHU Y.

9. Kparkas xapakrtepuctuka crangapra MCO 9004 «CucreMbl MEHEIXMEHTa
KayecTBa. PekoMeH1aliuu Mo yaydlieHuIo 1eITeIbHOCTIY.

10. Poccuiickas npakTuka ucnosnb3oBanus crangapros MCO.

1. Kpatkas xapaktepuctuka cranmapra MCO 19011 «PykoBonsmue ykazaHusi mo
IIPOBEPKE CUCTEM MEHEPKMEHTA KaueCTBa U (MJIM) OXpaHbl OKPYKAIOIIEH CpeIbI»

12. JIOKYMEHTBI CHCTEMBI Ka4eCTBA U UX UEPAPXUS.

13. Ceprucdukarsl coorBerctBust Ha CMK: cymHOCTb, BU/BI, YCIOBUS TOIYYEHUS B
PO.

14. CylniHOCTb, 1IN, 3a/1a91 U TPUHITUIBI CePTU(UKAITUH.

15. DopMbl U 00BEKTHI CepTU(PUKALINY.

16. [Tpomiecc cepTudukanum u ero xapakKTepUCTHKA.

17. Cxemsbl cepTuduKanum.

18. OrneHKa COOTBETCTBUS POJYKIIMU U YCIIYT.

19. ITonsTHE, 11€NM U 33a4X YIPABICHHS KAY€CTBOM IPOAYKIIHH.

20. [Toaxoapl K HTOHUMAHUIO KAYECTBA.

21. TpakTOBKM KauecTBa.

22. @DaKkTOpBI, BIUSAIOIIKE HA YPOBEHb KAYECTBA IIPOTYKIIUH.

23. ConeprxkaHue 1 3JIEMEHTHI KOHIIETITMN BCEOOIEero YIPaBICHUs KAaueCTBOM.

24. BHeapenne mnpUHIMIIOB BCEOOLIEr0 YHpPaBICHHS KAaueCTBOM U METOOB
CaMOOIICHKU KayecTBa B OPraHU3alllu.

25. 14 mpUHIIMTIOB yNpaBJIeHUs] KAYECTBOM M «CMEpTeNIbHbIe 00JIE3HN) B YIIPABICHUH




Ka4yeCcTBOM 10 . JleMuHry.
26. Hukn O. Jlemunra.
27. Konnenmum u Mojien BCeoOIero yrnpapieHs] Ka4eCTBOM.
28. DYHKIMOHATbHBIE MOJIENIHM KayecTBa («IIETJIsl KaueCTBa» U «CIUPATIb KAaueCTBa).
29. CucTteMHBId MOOXOA K yOpaBICHUIO KadecTBOM. (CuCTeMbl yHpaBJICHUS
kauectBoM: BUII, CbT, KAHAPCIINY, HOPM, KCVYKII.
30. CyIHOCTh CUCTEMBI MEHEIPKMEHTA Ka4eCTBA U €€ CTPYKTYpa.
31. Ienw, 3amaun 1 GyHKIIMNA CHCTEMBI MEHEPKMEHTA KauyeCTRa.
32. [Iporiecc co3nanusi CUCTEMBI KAUECTBA, XapAKTEPUCTUKA OCHOBHBIX 3TAIOB.
33. JlenerupoBaHue MOJHOMOYUMN B YIIPABJICHUU KAUECTBOM.
34. CyIHOCTB NPOIECCHOTO NOIX0a K YIPABJIECHNUIO KaU€CTBOM.
35. DTtanbl pa3BUTHUS IPOIECCHOTO MOAXO0/a K YIPABICHUIO KAYECTBOM.
36. IToHsiTHE M BUJIBI IPOLIECCOB.
37. KOHTpOJIb ¥ H3MepeHne NpoIECCOB.
38. KiroueBbie 371€MEHTBI MPOLIECCHOTO MOAX0/1A.
39. Pa3paboTka MponeccHoi CTPYKTYphl IPEATNPHUSITHSL.
40. [IpumeneHne npoueccHOro Moaxo/ia Ha MPAKTUKE.
41. [TpoayKThl MOJETUPOBAHUS OU3HEC-TTPOIIECCOB.
42. CyIHOCTh ¥ 3HAY€HUE MOHUTOPUHTA CUCTEM KayeCTBa.
43. [Iporpamma npoBeieHUsI MOHUTOPHUHIA CHCTEM KaueCTBa.
44. Koppekrupyromiue u npeaynpexxaaronuye 1elcTBUs Mpy MPOBEIEHUA MOHUTOPUHTA
CHCTEM KauecTBa.
45. Ycnosus s dextuBHocTH nporeccoB CMK. Monens u3mepeHust pe3yibTaTUBHOCTH
u a¢dextuBHOCTH Tiporiecca CMK npeanmpusitusi.
46. CoBpeMEHHbIE TEHEHIIMHN PAa3BUTHSI METOJIOB U CPEACTB YIPABJIEHUS KAYECTBOM.
47. Kiaccudukanms METo10B yrpaBiIeHHs] KAYECTBOM 110 Pa3IMYHBIM MPU3HAKAM.
48. 0O0630p OCHOBHBIX CTATHCTUYECKUX METOJIOB MEHEPKMEHTA KaueCTBA.
49, OCHOBHBIE TPYNIIBI CTATUCTUYECKUX METOJIOB YIIPABJICHUS KAYECTBOM.
50. CreuunanbHble METO/bl (MHCTPYMEHTBI) YIPABJICHHUS KAaueCTBOM: KOHTPOJIbHBIE
JUCTKU (JTUCT cOOpa JaHHBIX), KOHTpoNbHBIE KapThl LllyxapTa.
51. CALS-texHONOTMN.
52. Meronp ananuza kadectea FMEA, QFD, APQP, SPC.
7.3.2. Kputepun u HOPpMbI OLEHKH
dDopMa npoBeIeHUs
Cemectp MPOMEKYTOYHOM Kpurepun u HOpMbI OLIEHKH
arTecTaunu
8 3auer (1o «3aure”Ho» | Ot 55 mo 100 6ayuioB
HAKOMUTEILHOMY Ot 0 go 54 6amnos
peiiTHHry) «HE 3a4TEHO»




8. YueOHO-MeTOAUYecKOe U MH(POPMAIIMOHHOE o0ecevYeHre JUCHMIITIMHBI

8.1. O0s13aTesibHAA IUTEpPATYypa

Tun (yueOHHK, yueOHOE

KoanuecTBo B Hay4YHOM

Ne nocooue, yueoOHo-
ABTOpBI, COCTABUTEH 3arnaBue (3arojioBoK) I'ox n3nanus ouoaunorexe / HammeHnosanue
n/n MeToauYecKoe nmocoomue, 3EC
NPaKTHKYM, Ap.)
1 Pexxum nocryna:
Jleonos O. A. VYnpaBieHne KauecTBOM y4eOHUK 2020 https://e.lanbook.com/book/130492
(mara obpamenus: 13.04.2020)
2 | Muxeesa E. H. VYipasneHue KauecTBOM 2017 Pexxum nocryma:
- https://new.znanium.com/catalog/pro
e duct/336613 (nara obparieHus:
13.04.2020)
8.2. lonosiHMTE/ILHAS JIUTEPATYPa
Tun (yuyeOHUK, yueOHOE N
Kosmn4yecTBO B HAYy4YHOH
Ne nocooue, yueoOHo-
ABTOPBI, COCTABUTEIH 3arsiaBue (3aroJ10BoK) I'ox u3panus ondauorexe / HaumenoBanme
n/n MeTon4YecKoe nmocodue, 3EC
NPaKTHKYM, Ap.)
1 Arapkos A. I1. VYipasneHue KauecTBOM 2017 Pexxum nocryma:
GHIK https://new.znanium.com/catalog/pr
v oduct/450883 (maTta oOpamieHus:
13.04.2020)
2 | Epmos A. K. VYnpaBieHue Ka4eCcTBOM yuebHoe rmocobue 2016 Pexum nocryna:

http://www.iprbookshop.ru/66418.h
tml (nata oOpamieHus:
13.04.2020)12




8.3. Ilepeuenb mpodgeccHOHANBHBIX 0a3 AaHHBIX U HH(GOPMANMOHHBIX CHPABOYHBIX
cucTemM

e Scopus [OnexkTpoHHBIN pecype]| : pedepaTtuBHas 6a3a mannbix. — Netherlands : Elsevier,
2004. — Pexxum noctyna : scopus.com. — 3aril. ¢ 3KkpaHa. — 3. pyc., aHriI.

e Elibrary [DnexkTpoHHBII pecypc] : HayyHas 3yieKTpoHHas 6ubnuoreka. — Mocksa : HOB,
2000. — Pexxum nocryma : elibrary.ru. — 3aru. ¢ skpana. — 3. pyc., aHr.

e Karayor yueOHUKOB, 000pyAOBaHUS, IJICKTPOHHBIX PECYPCOB [DIEKTPOHHBIN pecypc:
caiT. - Pexxum noctyma: http://ndce.edu.ru.

e MWUHHUCTEPCTBO MPOMBIIIJIEHHOCTH U TOproBiau Poccuiickoit denepaunn [D1eKTpOHHBIN
pecypc]: obunmanbHbIi caiiT. — PesxxuM goctyma: http://minpromtorg.gov.ru/.

o ®denepanmbHass Cciay)0a TOCYJapCTBEHHOM CTAaTUCTUKU [DJIEKTPOHHBIM  pecypc:
odunMambHbIN caT. — Pexxum goctyna: http:// www.gks.ru.

o degepanbHOE AareHTCTBO IO TEXHHUYECKOMY PErYIMPOBAHUIO W METPOJIOTHH
(Poccranmapt) [DnexkTpoHHBI  pecypc]:  oduumanbHbeli  caiiT. — Pexum  goctyna:
https://www.gost.ru/portal/gost.

8.4. [lepeyenb mporpaMMHOro odecrneyeHust

Ne Hanmenosanue IO PexBu3uTHI A0TOBOpa
n/n (nata, HOMep, CPOK JAeHCTBHUA)
1 | Windows Horosop Ne 690 or 19.05.2015r., cpok
JEHCTBUSI - OECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JEHCTBUSI - OECCPOUHO;
Horosop Ne 727 or 20.07.2016r., cpok
JEHCTBUSI - OECCPOUHO

8.5. Onucanue MaTepualbHO-TEXHUYECKON 0a3bl, HEOOXOAMMON JJI51 OCYIIeCTBJIEHUS
00pa3oBaTeIbLHOIO MPoIecca MO0 JMCHUILIHHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, JIa00PaATOPHii, MACTEPCKUX U

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUS

n/m | NpakTU4ecKuX U Ja0O0paTOPHbIX 3aHATHM,
MOMEIIECHUM J1JI1 CAMOCTOATEILHOM

padoThl 00yYaromMxcs (HoMep ayauTOPUM)

IlepeyeHb OCHOBHOIO 000OPY10BAHUSA

Aynuropus BeOKoH(pepeHIMi. YdueOHas aynuTopusi | DKpaH TeJIEeBU3WOHHBIN, IMUPMBI, IPOKEKTOP Ha
JUTsl TIPOBE/ICHHS 3aHSTHI JIGKIIMOHHOTO TUMA. Y4eOHas | WTaTuBe. CTOJI MPENoJaBaTeNbCKUH, CTYJbs
ayIUTOpHsl JUIS TPOBEICHUS 3aHATUH CEMHHAPCKOTO | MPEMoAaBaTeNIbCKUE., TpaHCHapaHT-IePeTsIKKA,
TUma.  Y4eOHas  ayauTopuss s KYPCOBOTO | CHCTEMHBIH OJIOK.

1 MPOCKTUPOBAHUS (BBIMOJIHEHHUS KYpPCOBBIX padoT).
VYueOHass aymuTopus JUIs MPOBEACHUS TPYIIOBBIX U
WH/IMBUYATBHBIX KOHCYJNbTAIMA Y4eOHasl ayauTOpus
Ul TIPOBEJICHHS 3aHATUH TEKYIIEro KOHTPOJIS |
npomexxyrounoi arrectanud. (YJIK-807)

Aynuropus BeOKoH(pepeHIMi. YdeOHas aynuTopus | DKpaH TEJICBU3WOHHBIN, IMIMPMa, TIPOKEKTOP Ha
JUTS TIPOBE/ICHUS 3aHITUHN JICKIMOHHOTO THITA. YUeOHasl | IITaTHBE. CTOJ  MPEMOAaBaTCILCKUN,  CTYyI
ayIUTOpHs JUIS TPOBEICHUS 3aHIATUH CEMHHAPCKOTO | MPEMOJaBaTeNIbCKUM, TpaHCIapaHT-IePETIKKA,
THma.  Y4eOHas — ayauTopuss I KYPCOBOTO | CHCTEMHBIH OJIOK.
2 MPOSKTUPOBAHUS (BBIMOJIHEHUS KYpPCOBBIX pabor).
VYueOHass aymuTopus JUIs MPOBEACHUS TPYIIOBBIX U
WH/IMBUIYATBHBIX KOHCYJIbTAIMA Y4eOHasl ayauTOpus
JUIE TIPOBEJICHHS 3aHITUH TEKYyIIEro KOHTPOJIS |



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKHUX U
Ap. 00BEKTOB 1JIsl IPOBEACHHUS
NMPAKTHYECKHUX U JIAa00PATOPHbIX 3aHATHIA,
MOMEIIECHUM 1JI1 CAMOCTOATEILHOM
padoThl 00yyarommMxcs (HoMep ayauTOPUM)

Ilepeyennb 0CHOBHOTO 000pYyAOBaHHS

npoMexyTounoi arrecraruu. (YJIK-810)

KomnsrorepHsrit KJacc. Tlomemenue TSt
CaMOCTOSATENbHOM paboThl. YueOHas ayAauTopust s
NIPOBEJICHUS 3aHATUI CEMHHApPCKOro TUMa. YueOHas
ayIuTopHs  JUIA  KypPCOBOTO  IIPOEKTUPOBAHUS
(BBITIOJTHEHUSI KypCOBBIX PaboT). YueOHasi ayauTopHs
JUIl  TIPOBEJCHUSI TPYIIOBBIX M HWHIUBHAYaIbHBIX
KOHCYJIbTAllMH. YueOHasi ayuTOpHsl JUIS TPOBEACHUS
3aHATUA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOH
arrectammu (I'-401)

Cron yuenndeckui, cryin, [1IK ¢ BeIXog0M B ceTh
WHTEPHET
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