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PABOYASA ITPOT'PAMMA IUCIUAITINHBI

Kpocc-kynbTypHBI MEHEKMEHT

(Haumenosanue OUCYUNIUHbL)
10 HANPABJICHUIO MTOITOTOBKH

38.03.03 Ynpasnenue nepcoHanom

(K00 u Haumenosanue Hanpaesienus noo2omosku ¢ coomsememsuu ¢ @PIOC BO)

dopma 00ydIeHHSI: 3a09HAS
I'on mabopa: 2021

Oo6mas TpynoeMkocThb: 5 3E

Pacnpe;[enelme YacCoB JUCIIUIIJINHBI

Kypc 5
dDopMa KOHTPOJIA | DK3aMEH Hroro

Bun zansarui
Jlexknuu 4 4
JlaGopaTopHbie
ITpakTHUECKHE 4 4
PykoBosicTBO: KypcoBbie paboThl (tipoekTsi) / PI'P
[TpomexxyTouHast aTTecTarus 0,35 0,35
KonraktHas pabota 8,35 8,35
CamocTosTenpHas pabora 163 163
KonTpons 8,65 8,65
Hroro 180 180




Pabouyto mporpamMmy cocTaBuiI(H):
noueHt, K.1.H. JI.JI. Kuga

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeil mporpaMMbl TUCIHUILIHHBL:

OtcyrcTBYyeT

Penensent

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamMmma AuCHHUIUTHHEI cocTaBiieHa Ha ocHoBaHuu @I'OC BO u yuebHoro miana
HanpasyieHusa noarotToBku 38.03.03 «YnpasieHue nepcoHATIOM.

Cpoxk aeiicTBusi pado4eil nporpaMmmbl JUCUMIIMHBI 10 «31» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acemanum nenaprameHTta OakanaBpuaTa (9KOHOMHUYECKHX M YIPABICHYECKHX IPO-
rpamm)

(mporokon 3aceqanust Ne 1 ot «01» centsops 2020 r.).



1. Ilesb ocBOEHHS TUCHUILIHHBI

Hean — hopmupoBanue y CTyACHTA ETOCTHOW CUCTEMbI 3HAHUH O 3aKOHOMEPHOCTSIX CTa-
HOBJICHHS U Pa3BUTUA CHUCTEM YIPABICHUS B Pa3IMYHBIX KYIbTYPHBIX YCIOBUAX.

2. Mecto nucuumiauHbl B cTpykrype OITIOIT BO

JucuuIuinHel, ydeOHble Kypchbl, HA OCBOGHHU KOTOPBIX Oaszupyercs JaHHAas AMCLUIUIMHA —
VYipasieHue nepcoHaioM, MeHeKMeHT

JIMCUMIUTNHBL, Y9eOHbIE KYPChI, i1 KOTOPBIX HEOOXOIMMBI 3HAHUS, YMEHUS, HABBIKHU, MPH-
oOpeTaeMble B pe3yjbTaTe U3y4eHHS JaHHON AUCUUIUIMHBI — BromkeTnpoBaHue 3aTpaT Ha Mepco-
Hay, OpraHu3zaiys, IpoBeJeHUE OIICHKH U aTTeCTalluu NepcoHaia, MoTuBaius nepcoHana

3. IlnaHupyemble pe3yabTaThl 00y4YeHHs MO AUCHMIJIHHE, COOTHECEHHbIE ¢ IUIAaHUpYe-

MBIMH pe3yJbTaTaMi 0CBOCHHS 00pPa30BaTeJIbHOM POrPaMMBbI

®opmupyemMble 1 KOHTPOJIHPYEMbIe
KOMIIeTeHIIUH

HNuauxkaropsl 10CTH-
JKeHUS KOMIIeTeH I
(KO ¥ HANMCHOBAHUE)

I[lnanupyemMble pe3yabTaThl
o0y4eHust

VYK-3 Crnocoben ompenensTh Kpyr
3a/1a4 B paMKax MOCTaBICHHOW [EH U
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pElIeHUs, UCXOAs U3 JCHCTBYIOIIUX
MPaBOBBIX HOPM, UMEIOIINUXCS PeCyp-
COB ¥ OrpaHU4CHUI

VK-3.2 CriocobeHn
OcyH_[eCTB.H}ITB COIIU-
aJIbHOE B3auMO/IEH-
CTBHUC

3HaTh: MpaBOBbIE HOPMBI Jiesi-
TEJILHOCTU OpraHU3aINI

YMeTh: BBIOMpaTh ONTHMAIIb-
HBIE CITIOCOOBI pelIeHNs 3a1a4

Biaagerb: HaBBIKOM INOCTAaHOB-
KM 337]a4 B paMKaX IOCTaBJIECH-
HOW IeNMd W BBIOMpaATh OITH-
MaJIBHBIC CHOCO6BI nux pemeHmI,
WUCXOJs U3 ACHUCTBYIOIIUX IIpa-
BOBBIX HOpM, HNMCHOIIIUXCSL pe-
CYpCOB M OTPAaHUYCHUH

[IK-6 Cnocoben coOmroaaTh HOPMBI
3THUKH JIEJI0BOT0 OOIEHUS

[IK-6.3 Cmocoben co-
OJroaTh HOPMBI ITHKHU
JIEJIOBOTO OOIICHUS B
YCTHOM KOMMYHUKAIIUA

3HaTB: OJTHUUYECKHME IIpaBHIIA
0OILIEHUS U TTOBENEHUS
YMerb: coOmonaTh  HOPMBI

ATUKH MPU OOIIECHUH

Baagers: HaBBIKOM COOIOJIE-
HUS HOpM IIOBCACHUA




4. CTpyKTYypa M cofepKaHue AU CHMIIIMHbI

Bun . ®opMbI TEKYLIETO
Monayab . HaumeHoBaHue TeM 3aHATHI HNHTepakTHB,
yueOHoit . Kypce |O0bem, 4. bamasl KOHTPOJISAA (HAHMEHOBAHHUE
(pa3neu) (yueoHoii padoThI) 4.
padoThI OLIEHOYHOI'0 CpeACTBA)
Jlex 1 DBOJIIOIHUS KPOCC-KYJIBTYpHOTO MeHemkMeHTa OcoOeH- 5 2 5 -
HOCTH €BPONEHCKNX KOMMYHHMKAIIUNA B KPOCC-
KYJIbTYPHOM MEHEDKMEHTE
Cpl CamocrositesnibHas paboTa ¢ yueOHO-METOANYECKOH JIU- 5 30 -
TepaTypou, BEIIIOJIHEHHUE 3aJaHUI
Ipl Knaccudukanus nenoBbIx KyJabTyp 5 2 30 3anaHue IpoBEpPsEMOE BPYUHYIO.
Cp2 CamocrosiTenbHas padoTa ¢ y4eOHO-METOAMICCKOM JIH- 5 30
TepaTypoi, BEIIIOJIHEHHUE 3aJaHUI
Jlek 2 5 2 5 -
Oco0eHHOCTH KOMMYHHKAITUH B cTpaHax A3HUW B Kpocc-
KYJIbTYPHOM MEHEDKMEHTE
Cp3 CamocrositesibHas paboTa ¢ yueOHO-METOANYECKOH JIU- 5 40 -
TepaTypou, BBIMOJIHEHHUE 3aJaHUI
IIp2 [ToaroToBKa COTPYJHUKOB K Pa0OTE B MEXKKYJIBTYPHOU 5 2 30 - 3amaHue IpoBEPSEMOE BPYUHYIO
cpene
Cp4 CamocrosiTenbHas padoTa ¢ y4eOHO-METOAMICCKOM JTH- 5 30 -
TepaTypoi, BBIIIOJIHEHHUE 3aJaHUI
Cp IpoGnems! 1 MEPCTIEKTHBEI Pa3BUTHS POCCUHCKOH Ie- 5 2 30 - 3aaHne IPOBEPAEMOE BPYIHYIO
JIOBOH KyJbTYpbI
Cp5 CamocTrosTenpHas padoTta ¢ yaeOHO-MEeTOAMIECKOH JIn- 5 31 -
TepaTypou, BBIIIOJIHEHHUE 3aJaHUI
IIpomexxyTouHas arTecTanus 5 0,35
IToaroToBka K 3K3aMeHy 5 8,65 40
Hroro: 180 100

Cxema pacueta HTOroBoro 0ajaja
Texymuit peUTHHT (BCe 3aHATHUS U IPOMEKYTOUHBIE TECThI) + Pe3yabTaT HTOroBOro TeCTUPOBaHUS U BCE JCIUTCS HA 2



5. O0pa3oBaTeibHbIE TEXHOJOTHHU

C uenbio GopMHUpOBaHHS KOMIIETEHLIUH Yy CTYACHTOB B YU€OHOM IPOIIECCE UCIIONIb3YETCs
TEXHOJIOTHUS TPATUIIHOHHOTO 00YUICHHUS

6. MeToanueckne YKazaHud M0 OCBOCHUIO NTUCHUIIJIMHBI

By yueOnbIx
3aHATHI

Opranu3anus aesTeIbHOCTH CTYACHTA

Jlextus

Hamnucanne koHcHekTa JEKIU: KpaTKo, CXeMaTU4YHO, MOCIEA0BATEIIbHO
(bUKCUPOBATh OCHOBHBIE MOJIOKEHHS, BBIBOJIBI, (DOPMYITUPOBKH, 00001I1e-
HUs; IOMEUYaTh BAXKHbIE MBICIH, BBIICIATH KIIOUEBHIE CIIOBA, TEPMHHBI.
[IpoBepka TEPMHUHOB, NMOHATHI C MOMOUIBIO SHLUMKIONEAUMN, CIOBapeE,
CIPaBOYHHMKOB C BBINUCHIBAHWEM TOJKOBaHUN B TeTpaab. OO03HAYUTH
BOIIPOCHI, TEPMHUHBI, MaTEpHUaJl, KOTOPbII BBI3BIBAET TPYIHOCTH, MOMeE-
TUTh U TONBITaTbCSI HAWTH OTBET B PEKOMEHAYeMoW nureparype. Eciau
CaMOCTOSITENILHO HE YyAaeTcs pa3o0parbcs B Marepuasie, HeoOXOAUMO
chopMyIHUpOBATh BOIPOC U 33/1aTh MPENojaBaTellio Ha KOHCYJIbTalluu, Ha
MPAKTUYECKOM 3aHSATHUU.

[IpakTnueckue
3aHATUA

PaboTa ¢ KOHCIIEKTOM JIEKIIUH, HOArOTOBKA OTBETOB K KOHTPOJBbHBIM BO-
pocaM, MPOCMOTP PEKOMEHIYEeMOW JIUTepaTypsl, paboTa C TEKCTOM.
[IpocinymmuBanue ayauo — U BUACOMATEPUAJIOB 110 3aJaHHOU TEME, pellie-
HHE KeiC-3a/1a4, BBIOJIHEHNE TBOPUECKUX 3aJaHUN U Jp.

IloxroroBka
K 9K3aMEHY

[Ipy MOATOTOBKE K AIK3aMEHY HEOOXOAMMO OpPHUEHTHUPOBATHCS HA KOH-
CTIEKTHI JIEKLIUH, PEKOMEHYEMYIO JTUTEPATypy, MaTepH allbl MPOPUIBHBIX
CalTOB U JIp.

7. OueHOYHBIE CPEACTBA

7.1. IIaciopT OLIEHOYHBIX CPEACTB

Kvpe Koxa konTposmpyemoi HaumenoBanme
P KOMIIETEHIIMH (WJIH ee YacTH) OLIEHOYHOI0 CPeACTBA
5 3aaHue, MPOBEPIEMOE BPYUHYIO
YK -3
Bomnpocs! k sx3ameny NeNe 1-30
5 K — 6 3amanue, MpoBEPsIEMOE BPYIHYIO
Bormpocs! k sx3ameny NeNe 31-60

7.2. TunoBble 3aJaHUA UJINX UHBIC MaTepUuaJibl, HBOﬁXOIlI/IMbIe AJIA TEKYIIEeTro KOHTPOJIA

7.2.1 Keiic-3apaua 1 «Oco0eHHOCTH PYCCKOii HeBepOaIbHOM KOMMYHHUKAIUM B Jie-
J10BOii cpege»’

! Kpeuonun I'. Hesepbanvhoe kpacnopeuue. Harvard Business Review Poccus, anpenv2007,

C.41-44.




Pycckue odeHb M00ST cOMMKATHCS € JT0ABMU. 11 HUX y4acTHE B aKT€ KOMMYHHMKAIUU
— 3TO MOBOJ JAJS HaJNQXKWBaHUS ONM3KUX OTHOLICHWH. Pycckue Jro0sT JKECThl, KOTOpPHIE Mpe-
CTaBUTEIIN JPYTUX KYJIBTYP MOTYT BOCIPHUHATH KaK HENPUJIUYHBIC: MOXJIONATh MO IIEYy, MOA-
cecTh nmoOmmxe. MHOTMM MEIIaloT HEYMECTHBIE B MEPEroBopax MpuBBIYKH. He cTout nepxartb
PYKHM B KapMaHax MM XOJUTh IO KOMHAaTe BO BPEMsI pa3roBOpa: 3TO MOXKET ObITh BOCIIPHHSTO
KAaK CTPEMJICHHE JOMUHUPOBATD.

Ecin nmpoucxoauT KOMMYHHUKAIIMOHHBIM pa3phlB, OH MOKET IIPUBECTH K IIPOBalLy Hepe-
TOBOPOB.

HenaBHo B fImoHuM BblIa Takas myoaukanus — «HeBepOanbHas KOMMYyHHMKaLMs pyc-
CKMX B HEKOTOPBIX BHJAX IUAOray. ABTOp PEKOMEHJYET STIOHCKUM JIETOBBIM JIOAAM, 00CYX-
Jast LieHy OyAyIel CIeNnKy, BHUMATEIbHO CIEAUTh 32 PeaKLUeil pyCCKUX MapTHEPOB.

Ecnu npeanoxeHHass cyMMa YCTpauBaeT PYCCKOTO MapTHEPa, TO OH YyThb-4yTh MPHOIH-
’KaeTcsl K cOOECeIHUKY, JIeNaeT eBa 3aMETHOE JIBUKEHHUE KOPITycoM B ero ctopony. Ilocie 3to-
ro IEHY MOXHO OOJbIlIe HE CHUXKATh: PYCCKHI MoHavyany OyJneT ynopcTBOBaTh, FTOBOPUTH, UTO
IICHA CIIMILIKOM BBICOKA, HO B UTOTe MOWJET Ha caenky. KoHeuHo, Takoe JBM)KEHUE MOXKET ObITh
U ciydaHbIM. HO TOTOILIHBIE AMOHIBI PELINIM, YTO TAKOW 3HAK, BEPOSITHEE BCET0, O3HAYACT 3a-
MHTEPECOBAaHHOCTb.

IToMHUTE: €cau CJI0BA IOMOTAOT HaM CKPBIBaTh CBOU MBICIIH, TO KE€CThI UX BBIIAIOT.

Hanpumep, yciblas BBITOAHOE NMPEIIOKEHHE, MOKHO MHCTUHKTHUBHO IIOTEPETh PYKH.
OTOT )KECT B PYCCKOM KYyJbType BbIpaXKAaeT yJOBJIETBOPEHUE, NIPEABKYIIEHUE YETO-TO MPUATHO-
ro. OH BELIACT Bac C TOJIOBOM.

3ananue (s1):

1. PaccmoTpuTe W WHTEpHIpeTHUpYiTe HeBepOaabHOE TOBEIEHHWE B paMKax HaOIroa-
€MOM KOHKPETHOM CUTYyaIluy U SMOLMOHAIBHYIO PEAKIIUIO Ha HEe.

2. IIpoananu3upyiiTe BHAUMATEIHHO CIIy4aW HECOBMAJCHHUS HEBEPOATHHOTO MOBEACHUS
U CIIOBECHBIX YTBEPKICHUM.

3. 3adukcupyiite Menpuaiime aeTaal HeBepOaIbHOro MOBeACHUSA(K PUMEPY, CTETIEHb
WCKPEHHOCTH YIJIBIOKHU U T.I1.).

4. Cpenaiite BHIBOJBI U PEKOMEHIALIUN

Kpurepun onenkn:

3 — 3a7aHNE BBIIIOJIHEHO

2 — 3a7laHUE BBIIOJHEHO C 3aMCUYaHHSIMHU

1 — 3aaHMe BBITIOJIHEHO C CYIECTBEHHBIMUA HEJIOCTATKAMHU
0 — He BBIIOIHEHO

7.2.2 Keiic-3apaua 2 «Yexapzaa ¢ pykoBoacTBoMm Ha ¢pupme «Cakconus CopTaep»»

«Cakconust CodtBep» - ¢upma, CrenHaTU3UpYyIONIascs Ha pa3paboTKe porpamm-
HOro oobecmedeHusi. Y Hee €cTh CBOE MOJApa3/eleHHE HOBBIX pa3pabOTOK, coCTosIee U3
JBYX OTJIEJIOB: MPOEKTHI, CBA3aHHBbIE C KOMMYHUKAIMEW, W MPOEKThI, CBsI3aHHBIE € Oe3omac-
HOCTBIO.

Paned IllTapke - HavanpbHuK oTaena koMmyHukaruu B AQO Cakconusi. OH TpeOyeT
CTPOroro 1 TOYHOI'O BBIITOJHCHHA CBOUX pacnop;mceHHﬁ. bonsnioe 3Hadenwue npuagacT He-
dopmanbHOMY KOHTpomo. Ero Ha3HaumiaM Ha4aJbHUKOM OTJElNa JBa roja Tomy Hazad. Toraa
MHCHUSA O HCM Pa30llINUCh.

B TedeHnue mepBBIX IIECTH MECSIEB IOCIE €ro Ha3HAUYEHHS BOCEMb W3 YEThIpHAAIA-
TH COTPYAHUKOB OTACIA NCPCBCIMCH HIIM YBOJIMIIHNCH, TaK KakK 6I>I.HI/I HE€ cCOrjdaCcHbl C MCTO-
JTaMH PYKOBOJICTBAa, KOTOpbIMH Mosb3oBaiics r-H IllTapke.



Viabpd CuMOH, HauaJIBHUK OT/E€Na HOBBIX pa3pabdOTOK yxe AyMmall, HE IEpeBECTH JIU
[ltapke Ha JOpYryr0 OOJDKHOCTb, HO K ATOMY BPEMEHM CHUTyalusi B OTJEJ]E€ HaJIaquiach,
IIOTOMY 4YTO U CTapble COTPYAHHMKH, W OCTaBLIMECS HOBBIC COTPYAHHMKH IIOCTENIEHHO IPHUBBIK-
o K ctumo pykoBoxctsa llltapke. OH TpeGoBajd OT CBOMX COTPYJHHKOB aKTHBHOIO ydya-
CTHSl B IOATOTOBKE IPOCKTOB M IIPOrpaMM, HO OJHOBPEMEHHO JKIal OT HHUX HEYKOCHH-
TEJBHOI'O BBINOJIHEHUSI MPUHSATHIX PELLIECHUM.

broTHepy ynanoce CHM3UTh M3ACPKKU IO NPOCKTaM, CBA3aHHBIM C KOMMYHHKAIUCH,
Ha 10%, He Hapymas nOpaBUid W NIPEINUCAHUH, JEMCTBYIOIIMX B OTHOLIEHWU BCEro IOA-
pasgeneHuss HOBBIX pa3pa®oTok. CoTpynHUKH roBopuiu, uto lllTapke pykoBOIUT OTIEIOM
SHEPTUYHO U TOOMBAETCS XOPOILINX Pe3yabTaToB. biaronaps OTIMYHBIM pe3ysibTaTaM OH M I10-
JTY4HII IPEATIOKEHUE OT KOHKYPUPYIOLIEH (pupmsl.

[lIrapke pemmwn, 4TO Ui HEro 3TO XOPOIIMM INAHC, U €r0 Heb3s yIycKarb. [[Be
HEJIENH CIIYCTs OH YBOJIWJICA U TIEepellesl Ha 3Ty GUpMy. DTO ObUIO IIECTh MECSIIEB TOMY Ha3al.

Cravana Ynpp CuMOH coOHMpaics Ha3HAYUTh HA4YaJIbHUKOM OTJeNia KOro-HUOynIb U3
PAMOBBIX COTPYAHUKOB. OJHAKO OBICTPO BBIACHWIOCH, YTO HUKTO M3 COTPYAHUKOB HE CTpe-
MUTCS 3aHATh MECTO HaydaJbHMKa. HaliTu nonaxojsmiero kKaHaujgaTa Ha CTOPOHE TaKKe HeE
yZaJ0Ch.

Haxonern, mocne nByX MecseB OeCIIOTHBIX MOMCKOB, r-H CHMOH pelni Ha3HAYUTh
Ha4YaJIbHUKOM OT/IeJIa TI0 paboTe ¢ MpoekTaMu B cepe kommyHHKanuid 1-pa Kiayca Masi, HbI-
HEIIIHET0 HayaJIbHUKA OTJIeNa M0 paboTe ¢ MPOEKTaMHM, CBA3aHHBIMU ¢ 0€30MacHOCThI0. B cBOIO
ouepenp, A-p Maii Ha3HaYWII CBOMM IIPEEMHUKOM OJHOIO U3 COTPYIHUKOB CBOETO OTAECIIA.

J-p Maii -BBICOKOKBATU(HUIMPOBAHHBIA CHEIMATUCT B 00JIACTH TMPOrPAMMHPOBAHUS
U ONBITHBIA pyKoBOAUTENb. HOBas MOJKHOCTE HE O3Hayayla A HEro nosbleHusd. OmHako
OH C YAOBOJBCTBHEM IPUHSUI TpenioxkeHue r-ua CHMOHa, MOTOMY YTO HaJesuics MpHoOpe-
CTH HOBBIH OIIBIT.

J-p Maii yOexIeHHBIIi CTOPOHHUK KOJUIETHAILHOTO CTUJIS pyKoBoacTBa. OH cuuTa-
T, 4TO0, JjaBasl 3aJaHue, Halo (popMyaupoBaTh Lielb, OCTaBIAsA CIIOCOOBI M METOAbI €€ J0-
CTIDKEHHMsI Ha YCMOTpPEHHUE COTpyAHUKOB. JI-p Maii B mo0oe Bpems TOTOB 00CYXIaTh BO3-
HUKAIOIIMe MpoOJeMbl CO CBOMMM COTPYIHUKAaMH; HO OH HE COOMpaeTcs BHUKATh B JETAJIM.
Yepes mecsl 1mociie Ha3HauYeHUs A-pa

Mass r-H CuMOH OOHapyXwuJj, 4YTO OTAEd He AaéT 3alUIaHUPOBAHHBIX PE3YJILTATOB.
JlBa cpoka ObUTM YK€ HapyLICHBI, a pealu3alus APYIHX MPOEKTOB TOXKE LUIA C OTCTaBaHUEM
oT rpaduka.

B Gecene c¢ corpymuukamu n-pa Mas r-H CUMOH y3HaeT, 4TO, MO HX MHEHHIO, -
Maii coBcem He pazOupaeTcsi B TOM, YEM 3aHUMAIOTCA €ro MOAYMHEHHbIE; OH XOTS U Hadajb-
HUK, HO BeleT ce0s He Tak, Kak MOJ0XKEHO BecTH cels pykoBoauTento. OH HE TOBOPHT,
YTO HMEHHO HY)XKHO JENaTh JUIsl JOCTHKECHUS MOCTABJICHHBIX LIEJIEH, a €CIIM 3aJlaHie HE BBI-
IIOJTHEHO B CPOK, TNEpEKIaabIBaeT BHHY Ha COTPYAHUKOB. M3-3a Takoro cmaboro pykKoBOj-
CTBa B OTJEJE HapacTaeT HeOBOJAbCTBO. COTPYIHUKM OTAEa CUATAIOT, YTO A-p Maiil nmpocto
HE MOXET PyKOBOJUTH, JAXKE €CIIU U 3aXO0UeT.

3AJIAHUE:
[IpeacraBeTe cebe, uto Bbl okazamuch B monoxxkeHuun Yiabha CuMOHA,
HAYaJbHUKA OTJIENIa HOBBIX pa3pabOTOK.
Urto Brl caemanu Obl B 3TOM CUTYyaIMH, 4TOOBI 00ecreuuTh paboTOCIIOCOOHOCTH OTaena?
Kpurepun onenkmn:
3 — 3a7aHMEe BBIIOJIHEHO
2 — 3a1aHUEC BBITTIOJIHCHO C 3aMCYaHUAMHU
1 — 3agaHMe BBITIOJIHEHO C CYIECTBEHHBIMU HEJIOCTATKAMHU
0 — He BBIIOIHEHO



TeMbl NUCbMEHHBIX PadoT

VY4eOHBIM MJIAHOM JUCIUIUIMHBI HE TTPETYCMOTPEHO

7.3. OneHOYHBIE CPEACTBA AJ MPOMEKYTOYHON ATTECTAMM IO MTOraM OCBOCHMS

JUCIUILTHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTecTaluu

Kypc 5
Ne n/m Bomnpocsl K 3k3aMeHy

1. KoMMyHHUKaTHBHBIE CTEPEOTHUIIHI 1 KOMMYHHUKAaTHBHOE TBOPUYECTBO

2. MexaHu3Mbl B3aMMOAEHCTBUS JII0JIE B KOMMYHUKAILMOHHOM IIPOLECCE

3. CymHOCTh 1 0COOEHHOCTH KOMMYHUKATUBHOU KYJIbTYPhI MEHEKEPa COLIMATIbHO-
KYJBTYpPHOH cepsl

4. OO6111ee NOHATHE 0 KOMMYHUKATUBHO-TIEPIIENTUBHBIX YMEHHSIX U HAaBBIKaX.

S. OO0ycnoBIEHHOCTh OOLIEHHSI TOTPEOHOCTIMU COBMECTHOM J€SITEIbHOCTH.

6. KommyHuKkarms kak qeiicTBysl, CO3HATEIBHO OPUEHTUPOBAHHBIE HA CMBICIIOBOE UX
BOCTIPUSATHE APYTUMU JIFObMH.

7. CynHOCTh 3TUKETHOTO PEryJIMPOBaHUS BHEITHUX ()OPM MOBEICHHUSL.

8. OTHKET KaK TOTOBas JIMHUSI KOMMYHUKATUBHBIX JTEHCTBHM.

9. Mopaib 1 STUKET - B3aUMOCBSI3aHHBIC YPOBHU MPEANHCAHUA 0 HOPMAX MEKITUIHOCT-
HOT'O B3aUMOIECHCTBUSL.

10. | KoMMyHUKAIIMOHHBINA pa3pbiB KaK CIEACTBHE HEOCTATKA B3aMMOIIOHUMAHHS MEKIY
IPEJICTABUTENISIMUA Pa3HBIX KYJIbTYP

11. | TpymHOCTH B3aMMOJCHCTBHS C MPEACTABUTEISIMU TOJHMAKTUBHBIX KYIBTYp H ITy-
TH X IPEOAOTICHUS

12. | Kpocc-KyabTypHBIH IIOK U TUIIWYHBIE OMIMOKU OOIICHHS

13. | ®a3bl Kpocc-KyIbTYPHOTO HIOKA.

14. | Onpenenenune NoTpeOHOCTEH B pa3IMUHBIX KYJIbTypax.

15. | YaoBieTBopeHue U JOCTHKEHHE C YU€TOM HAIIMOHAJILHOTO (haKTopa COTPYTHUKOB.

16. | OcobGeHHOCTH pacnpeeICHHs TTOJTHOMOYNNA B KPOCC-KYJILTYPHOH cpelie

17. | OcoOGeHHOCTH BeieHHs OU3HECa MPEACTAaBUTEIIMI MOHOAKTUBHBIX KYJIBTYP

18. | OcobGennocTH BefieHUsI OM3HECA MPEACTABUTEISIMHU TTOJIMAKTUBHBIX KYJIBTYD

19. | TpynHOCTH B3aMMOJEHCTBHUS C TPEACTABUTEISIMA MOHOAKTHUBHBIX KYIbTYyp H IIy-
TH UX NPEOJOJICHHUS

20. | DBonrONUS POCCUICKOMN JCITOBOM KYJIbTYPHI

21. | OcoOeHHOCTH COBPEMEHHON POCCUHCKON AETIOBOM KYIbTYPHI

22. | YpoBeHb BOCTIPUATHS POCCUIICKOH JEIOBON KYIbTYyphl HHOCTPAHIIAMU

23. | Vcropus pa3BUTHS KPOCC-KYJIBTYPHOT'O MEHE/DKMEHTA.

24. | Amanranys B yCIOBUSAX 9YXKOUW KYJIBTYPBI: MPOOJIIEMBI 1 MEXaHU3MBbI

25. | IloaroroBka MeHEIXepoB K paboTe B 3apyOeKHBIX MOJPA3JEICHUSX MEXKIyHa-
POJHBIX KOMITAHUH

26. | HarmmonanpHbIe cTepeoTHIbl: (hOpMUPOBAHHUE, HCTIOIB30BAaHUE M TIPEOIOJICHUE

27. | IloctpoeHne Kpocc-KyNbTYPHBIX KOMMYHHUKAIIUH B MEXKTYHAPOIHBIX KOMITAHUSX

28. | Ponb npodcor030B B pa3IMUHbBIX HAIIMOHATBHBIX MOJICIISIX MCHEDKMEHTA

29. | CemMeliHOE PEANPUHUMATEIBCTBO B PA3IMYHBIX KYJIbTypaxX: CPAaBHUTEIBLHBIN aHATN3

30. | OcobeHHOCTH HEMELIKOM U AMOHCKOW MOJEJIEN MEHEHKMEHTA

31. | OcoOeHHOCTH KMTAHCKOW U aMEPUKAaHCKON MOJieTiel MEeHeKMEHTa




32.

Oco0eHHOCTH POCCUICKON 1 (PpaHITy3CKOM MOJIENIeH MEHEKMEHTA

33. | OcoGeHHOCTH MIBEACKON U aMEPUKAHCKOM MOJIEIe MEHEDKMEHTA.

34. | YopapneHue n3MEHEHUSIMH B KPOCC-KYIBTYPHOM cpejie

35. | OcoGeHHOCTH yNpaBlIeHUs MMEPCOHATIOM B MHOTOHAITMOHAJIBHBIX KOJJIEKTHBAX

36. | OcoOeHHOCTH yIpaBJICHUsI B KHTACKOM CEMEITHOM MpEeANPHUITUN

37. | HeBepbOanbHass KOMMYHHKAIIHS B KPOCC-KYJIBTYPHOU Cpejie

38. | HarmmonaipHbIe 0COOCHHOCTH TaliM-MEHEDKMEHTA (Ha MpUMepe KOHKPETHBIX CTpaH

39. | YmpaBneHue Kpocc-KyJabTYPHOM KOMMYHUKAITHEH

40. | HammmonanpHbIE OCOOEGHHOCTH peaU3allKl MPUHIINAINA COITUATBHOW OTBETCTBEHHO-
cTu On3Heca

41. | Bausgaue rio0anu3aniy Ha HallMOHAJIBHBINA MEHEIHKMEHT

42. | Kpocc-KynbTypHBIH IIOK M MEXaHU3MBI €r0 MPEOI0JICHHUS.

43. | HammmonanpHbIe OCOOCHHOCTH TIOBEACHHS IMOTpeOuTenel (Ha mpuMepe KOHKpET-
HBIX CTpaH)

44. | AHanu3 cTWied NPUHSATHS PEIICHUH B Pa3IUYHBIX HAIMOHATBHBIX MOJETSX Me-
HEPKMEHTA

45. | KoH(dynmanckue Tpauiuu B KUTAHCKOM U KOPEHCKON IE€TOBBIX KYJIbTYPax

46. | KomangooOpa3oBaHue B KpOCC-KyIbTYpHOU cpefie

47. | HanmonanbHbIe 0COOCHHOCTH BEACHHSI IEPETOBOPOB C HHOCTPAHHBIMH MAPTHEPAMU

48. | [lenoBble KauecTBa pyKOBOJUTENS B 3aBUCUMOCTHU OT TUIA KYJIbTYpPHI

49. | BrnusHue HaIMOHATBHON KYJIBTYPHl HA MOTHBAITUIO PAOOTHHKOB

50. | Knactepuzanus KyabTyp

51. | KommyHuKanuu B Kpocc-KylIbTypHOM MeHemkMmeHTe. HepepOanbHas KOMMYHHKa-
1 B KPOCC-KYJIBTYPHOU Ccpejie

52. | Ponp mapamerpa «MYXECTBEHHOCTb-)KEHCTBEHHOCTbY» B COOTBETCTBHM C HCCIIEIO0-
BaHueM ['. XoBcTenne ¢ TOYKM 3pEeHHs] COBPEMEHHOI'0 MEHEIKMEHTA

53. | Posb mapamerpa «pacripeesieHie BIacTU» B COOTBETCTBUU C HcclieaoBaHueM [
Xo0BcCTele ¢ TOUKH 3PEHUs] COBPEMEHHOTI'0 MEHEPKMEHTA

54. | Ponp mapamerpa «MHIWBUIYaTU3M-KOJUJIEKTUBH3M» B COOTBETCTBHHM C HCCIIEIOBA-
HueM I'. XoBcrene ¢ TOUKHU 3peHusi COBPEMEHHOTO MEHEDKMEHTA

55. | Ponp mapamerpa «TepmUMOCTb HEONPEAENEHHOCTU» B COOTBETCTBHHU C HCCIIEIO-
BaHueM ['. XoBcTenne ¢ TOYKM 3pEeHHs] COBPEMEHHOI'0 MEHEIKMEHTA

56. | [Ipennochbulku CTAaHOBJICHHS M Pa3BUTHUSL KPOCC-KYJIBTYPHOTO MEHEKMEHTA

57. | DBomONUS KPOCC-KYIBTYPHOTO MEHEKMEHTA

58. | IloHATHA «KYJIBTypa» M «HALMOHAIBHBIN XapakTep» B COBPEMEHHOH TEOPHH
KpPOCC-KYJIbTYPHOT'O MEHEI)KMEHTA

59. | bapbepbl BOCTIPUSTHS 9y)KOH KYIbTYpPbl U KPOCC-KYIbTYpHAsI aJanTaIlus

60. | JIumepcTBo, CTaTyC M CTPYKTYpa OpraHu3allii B KPOCC-KYJIBTYPHOM MEHEKMEHTE

7.3.2. Kputepuu 1 HOPpMbI OLlEHKH

®opma npose-
Kype AACHIE . Kpurepun u HOpMBI OLIEeHKH
NPOMEKYTOYHOM
aTTecTaluu

«OTJIMYHOY 85-100 6amoB
5 9K3aMeH «XOpOILIOY» 70 — 84 6amnoB
«YJIOBJIIETBOPUTEIHHOY» 55-69 6amnoB

«HEYJOBJICTBOPUTEIHHOY 0-54 6amnoB




8. YueOHo-MeTOAMUYECKOE M NH(POPMALMOHHOE O0ecnieYeHHe TUCHUILINHBI

8.1. O6s13aTesbHas IUTEPATypPa

Tun (yueOHuK, yueOHOE

Ne ABTOpBI, CO- nocooue, yueoHo- I'on us3- Kosaun4vecTBo B HayuHO# 0M01H0-
3arsiiaBue (3aroJi0BoK)
n/n CTaBHUTEIHU MeTOoANYEeCKoe mocoone, JaHus Texe / HammenoBanue DBC
NMPAaKTHKYM, JIP.)
1 Kénme O. M. | Kpocc-KynbTypHBIN MEHEIKMEHT 2018 3BC «IPRbooks»
VY4el. nocobue
2 Mapkos B. U., | MexkynabTypHasi KOMMYHUKALHS 2016 3BC «IPRbooks»
Prumesa O. B. VYyeb.1mocodue
3 benas E. H. MexKyabTypHass KOMMYHHUKAIIUS : TIOUC- 2016 OBbC «IPRbooks»
KH 9 (HEKTUBHOTO MYTH VYu4eb. mocobue
8.2. lonosiHMTEILHAS JIUTEPATYPa
Tun (yueOHUK, yueOHOE
Ne ABTOpBI, COCTa- nocooue, yueOHo- I'ox us3- KoanuecTBo B Hay4YHO# 010/M0-
3ar;iiaBue (3aroJi0BOK)
n/n BUTEJIN MeToauYecKoe nmocoomue, TaAHUSA Teke / HaumenoBanue DbC
NPaKTHKYM, 1p.)
4 | T.T. YepkammHa S3BIK AEMOBBIX MEXKKYIBTYPHBIX 2017 9bC "ZNANIUM.COM"
KOMMYHUKAITUH y4eOHUK
5) O.H. Centotkuna 2017 O9BC "ZNANIUM.COM"
[n op.] ; KynbsTrypa. Penurus. TonepaHTHOCTS. VYuyeb.mocobue
1oJ1 001, pes. Kynberyposnorus
O.H. CeHroTKHHOI
6 | bopucosa E.H. BBenenue B MEXKYIbTYPHYIO KOMMY- Y4e6.meToa.mocodue 2015 OBbC «IPRbooks»

HHUKAILUIO




8.3. Ilepedensb npogeccHoHAIBHBIX 023 JaHHBIX U HH(POPMALMOHHBIX CHIPABOYHBIX
CHCTEM

- Kagporoe coo0riectBo 1 myosimkanuu - Pesxum poctyna: http://hr-portal.ru
- KagpoBoe neno. [Ipaktudeckuii )KxypHai o KaapoBoi padore - Pexxum nocryna:
http://www.kdelo.ru

- MuHuCTEPCTBO 3KOHOMUUYECKOTO pa3BuThs PD [DnekTpoHHBIN pecypc] - Pexxum gocrymna:
http://economy.gov.ru/minec/main

- MUHUCTEPCTBO TPY/a, 3aHSITOCTH U MUTPAITMOHHON MTOMTHKU CamMapckoit oomactu [ DIek-
TpOHHBIN pecypc] - Pexxum nocrymna: http://trud.samregion.ru/home/slugba.aspx

- MuHucTepcTBO Tpyaa U conuaibHOM 3amuThl PO [DnexkTpoHHbld pecypc] - Pexxum goctymna:
http://www.rosmintrud.ru/

8.4. [lepeyeHb mporpaMMHOro odecrneyeHust

Ne Hanmenopanue IO PexBU3HUTHI norms?pa

n/n (naTa, HOMep, CPOK /el CTBHA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok melicTBus - 6eCCPOIHO
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok meicTBHsI - OECCPOUHO;

Jorosop Ne 727 ot 20.07.2016r., cpok melicTBUs - 6€CCPOTHO

8.5. Onucanue MaTepuaJIbHO-TeXHMYECKOH 0a3bl, HEOOXOAUMOM ISl OCylIeCTBJIe-
HHsI 00Pa30BaTeIbLHOIO MPoIecca Mo AMCUUILINHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX KAOMHETOB, J1a00-
paTopuii, MACTEPCKHUX U AP. 00bEKTOB 1JIS MPOBeIeHMS

Ne . . IlepeyeHb OCHOBHOIO
o/n | TPAKTHYECKHX H J}ﬂﬁOpﬂTOpHLIX 3aHATHIA, MTOMeIIeHn i 1151 oBopyioBaHus
CaMOCTOSITEJILHOM PadoTHI 00y4aroIuXcs (HoMep ayauTo-
pun)

Aynutopus BeOKoH(DepeHInid. YueOHas ayautopus 1t ipoBe- | CTONB yUeHUYECKHeE,

JICHUSI 3aHSATUN JICKIIMOHHOTO THUMA. YueOHas ayAuTOpHs M | CTYJbs yYCHHYECKHE,

MPOBEACHUS 3aHATUN CeMHHApCKoro Tuma. YueOHas ayautopus | [IK ¢ BEIXxomom B ceTh
{ | 2w KYPCOBOTO NPOEKTHPOBAHHS (BBITIOJIHEHUSI KYPCOBBIX pa- | IHTepHET

00T). YueOHast ayTuTOpHs JIJIsl POBECHUS TPYIIIOBBIX U HH/IH-

BUIyalbHBIX KOHCYJIbTAMNA YdeOHas ayIuTOpus IJsl MPOBEIE-

HUS 3aHATHM TEKYIIEero KOHTPOJIS M MPOMEXYTOUHOM aTTecTa-

uu. (VJIK-301)

Aynutopus BeOKoH(DepeHnnid. YueOHas ayautopusi 1t ipoBe- | CTONB yUeHUYECKHeE,

JICHUSI 3aHSATUN JICKIIMOHHOTO THUMA. YueOHas ayAuTOpHs AJsS | CTYJbs yYCHHYECKHE,

MPOBEACHUS 3aHATUN CeMHHApCKoro Tuma. YueOHas ayautopus | [IK ¢ BEIxomom B ceTh
o | V1A KYpCOBOTO NMPOCKTHPOBAHMS (BBITIOJIHEHUSI KYPCOBBIX pa- | IHTepHET

60T). YueOHast ayTuTOpHs JIJIsl IPOBECHUS TPYIIIOBBIX U HH/IH-

BUIyalbHBIX KOHCYJIbTAMNA YdeOHas ayIuTOpus ISl MPOBEE-

HUS 3aHATHM TEKYIIEero KOHTPOJIS M MPOMEXYTOUHOM aTTecTa-

nuu. (YJIK-314a)

[Tomernenune A1 caMOCTOSATEIBLHOM paOOThI CTYICHTOB CTOJIBl YYEHUYECKHE,
3 (I'-401) CTYJbsI YUCHHUECKHE,

IIK ¢ BBEIXOIOM B CETH
HNurepHer



http://hr-portal.ru/
http://www.kdelo.ru/
http://economy.gov.ru/minec/main
http://trud.samregion.ru/home/slugba.aspx
http://www.rosmintrud.ru/
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