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BBICIIET0 00pa30BaHUs
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HeiicTeutenen: ¢ 19.10.2023 ao 28.04.2038

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

KiineHTOOpHEeHTHPOBAHHBIE CUCTEMBI

(HaumeHo8aHUe OUCYUNIUHDBL)

110 HaIlpaBJICHUIO TOATOTOBKU
38.03.03 YmpasneHue nmepcoHaioMm

HaIpaBJIeHHOCTH (TIPOdUIIH)
VYmpasneHue nepcoHaIom

dopma o0ydeHus: 3a09HAs
I'on Habopa: 2021
O6mras TpynoeMkocts: 4 3E

Pacnpe;[e.ﬂelme YacCoB JUCIIUIIJINHBI

Kypce 4
®opMa KOHTPOJISI | DK3aMEH Hroro

Buj 3ansarui
Jlexkuun 4 4
JlaGopaTopHsble
[TpakTrueckue 4 4
PykoBoicTBO: KypcoBble paboThI (ipoekthi) / PI'P
[TpomerxyTouHas arTecTanus 0,35 0,35
KonraktHas pabora 8,35 8,35
CamocrosiTenpHas paboTa 127 127
KoHTposib 8,65 8,65
HToro 144 144




Pabouyto mporpamMmy cocTaBuiI(H):
JIOLIEHT, K.3.H. boprapar E.A.

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

(OomdxncHocmy, yueHoe 36anue, cmenens, Qamunus 1.0.)

PenensupoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Penenzent

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

Pabouast mporpamma auciuruinHbl coctaBiieHa Ha ocHoBaHuu PI'OC BO u yyebHOrO mrana
HarpaBieHus: noaArotToBku 38.03.03 «YmpaBieHue nepcoHaIomM.

Cpok peiicTBus pado4eil mporpaMMsbl AUCHHUILIMHBI 10 «31» aBrycra 2026 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTa 6akanaBpuara (3KOHOMHUYECKUX M YITPABICHUYECKUX TPOTPaMM)

(mporokon 3acenanust Ne 1 ot «01» centsops 2020 r.).



1. Ilesib ocBOEHUS AMCIUTIIIMHBI

Ilens ocBoeHUs AMCIUIUIMHBI — (POPMHUPOBAHUE IICIIOCTHOM CHCTEMBbI 3HAHUN B 00JacTH
TEOPHUM M NPAKTUKA B3aUMOOTHOLICHHH C TMOTPEOMTETSIMH, OOECIEUMBAIOLICH MPEATIPHUITHIO
YCTOMYHMBOE KOHKYPEHTHOE IIPEUMYIIECTBO B YCIOBHIX BHICOKOW CTEMEHN U3MEHYMBOCTH CPEJIBI.

2. MecTo aucuunjunbl B cTpykrype OIIOII BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AMCLUIUIMHA!
OkoHOMHUKa, OCHOBBI MH()OPMAITMOHHOW KYNbTYphl, MapkeTuHr, MUKpPOIKOHOMHKA, YTIPaBICHHUE
MepcoHaIoM, OKOHOMHMKAa opranusamuu, MeHemkmenT, OCHOBBI OpeANpPUHUMATEIBCKOU
nesirenbHOCTH, [lcuxonorus, Ynpasienue 6usHec-nporieccamu, Teopusi 5KOHOMHUECKOTO aHaJIH3a,
[InanupoBanue Ha npennpustuu, Crtatuctuka, Opranusanus Nporu3BOJICTBRA.

JIMCUMIUTMHBL U TPAKTHKH, ISl KOTOPBIX OCBOCHHE JAHHOW JAMCLUHUILUIMHBI HEOOXOAMMO KaK
npeaIiecTByronee: YMpaBlIeHUEe pPe3ylbTaTUBHOCTRI0 2, CTpaTernyeckuil MEHEKMEHT, DTHKa
JIETIOBBIX OTHOILIEHMH, PeiHOK Tpyna, Kpocc-KynbTypHbId MEHEHKMEHT, OCHOBBI CTPATETHYECKOTO
yIpaBieHUs TPYAOBBIMHU pecypcamu, [loaroroska k nmpoueaype 3auuTsl 1 npoueaypa 3amutsl BKP.

3. [InanupyemMble pe3yJbTaThl 00yUeHHs

(Ko 1 HAMMEHOBAHUE)

(Ko 1 HAMMEHOBAHUE)

®opmupyemMble Nuaukaropsl
KOHTPOJIHpYeMbIe AOCTHKEHHUSA IInanupyembie pe3y/ibTaThl
KOMITETEHIM U KOMITeTeH M o0y4eHHs

ITK-1. Cnocoben
OTIPENENIATh KPUTEPUN
TIOUCKA, IIPUBJICYEHHUS,
noabopa u oToopa
MepCcoHaa, a TAKKe
coOupath, aHATU3UPOBATH
U CTPYKTYpPUPOBAThH
nH(pOpMAaIHIO O
KaHgumaTax u
MPEUIOKEHUSX Ha PBIHKE
TpyAa

[MK-1.5 CriocoGHOCTB K
cOopy, aHAIIU3Y U
CTPYKTYPHUPOBAHHIO
nH(popMaIuu 0 KJIMEHTaX,
OTIpEe/ICTICHUI0 KPUTEPUECB
OILICHKH UX
yIIOBJICTBOPEHHOCTH,
NIPUBJICUCHUIO H
yIep)KaHUIO KITHEHTOB

3HaTh: TEOPETUUECKUE ACTIEKThI
MIPUBJICYEHUS U YACPKAHUS
KIINEHTOB

YMeTh: COCTaBIATH MPOPHITH
OTpeOuTENs

Buamern: MeTogaMu OLEHKH
YAOBJICTBOPCHHOCTU U JIOAJIBHOCTHU
norpedurenen




4. CTpyKTYypa M coaepKaHue TUCHUILINHBI

Monayasb (pa3aen)

Bun
yuyeOHO¥
padoThl

HaumeHoBaHue TeM 3aHATHI
(yueOHoii padoThI)

Kype

Oonbem, 4.

banabl

HnTepakTHuB, 4.

@D opMBbI TEKYIIIETO
KOHTPOJIsI (HAMMeHOBaHHe
OIIEHOYHOT0 CPe/ACTBA)

Mopnys 1.
TeopeTrueckue OCHOBBI
yIpaBJICHUS
B3aMOOTHOILEHUSIMU C
KITMEHTaMH

Cpl

Hcropuko-skoHOMUYECKHE
BO3HUKHOBEHUS
KITMEHTOOPUEHTHPOBAHHOCTH

IPEANTOCHIIIKA
KOHICITIHUH

N3yuenue marepuaion
ydueOHnKa 1
CamocTosITeNIbHOE N3yUeHHE
MaTEepHUAJIOB AIEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJISI IO KaXI0#
JICKIMH, aHAJIH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara

Cp2

COBpGMGHHLIe NpEeANOChIJIKM BO3HUKHOBCHHUSA U
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTU

N3ydenue MaTepuaioB
yueOHuKa 2
CaMOCTOSITEIEHOE U3YUCHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00yJaroImuxcs Ipy TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuieit
YCIIEBaEMOCTH IIPH MOMOIIHU
BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp3

TeopeTI/mecxne MMpEeANOCHIIIKA
KIIMCHTOOPUCHTUPOBAHHOCTU

KOHICIIINH

N3ydenue MaTepuaion
yueOHuKa 3
CamocTosITelIbHOE N3yYeHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHUKa ¢ pa3/ielieHueM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Jlex 1

Teoperuueckue OCHOBBI
KJIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIIHNH

Cp4

Teoperuueckue OCHOBBI
KIIUCHTOOPHEHTHUPOBAHHOCTHU

KOHICIIINH

N3ydenue MaTepuaioB
yueOHuKa 4
CamocTosITeNIbHOE N3yUeHHE
MaTepHAJIOB NEKTPOHHOTO
y4eOHHUKa ¢ pa3/ielieHueM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H

JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCs MPU TTOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIU

BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp5

KinueHt kak kiroueBas purypa OusHeca

N3ydenue MaTepuaion
ydeOHHKa 5
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cpb6

MHoroo0pa3ue HeIOBEUECKHX IMOTPEOHOCTEH.

Knaccugukanus moTpeOHOCTE
KJIMEHTOOPUEHTUPOBAHHOM IOX0/IC

B

N3yuenue marepuaion
y4ueOHHKa 6
CamocTosTenpHOe
HM3YYCHUC MaTCPUAIIOB
JJIEKTPOHHOTO y4eOHUKA C
pa3JeIcHUEM Ha JICKIIUU U C
TECTaMU JIJIsl CAMOKOHTPOJIS
0 KaXIO¥ JICKIIMH, aHAJIH3
MOBEIICHHSI 00YYAIOIINXCSI
ripu momotu LR S-cuctemsl
u Experience API, ananu3
TEKYIIEeH YCIIeBaeMOCTH MpPHU
oMoty bPC-peiituara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp7

Tosap. Llennocts ToBapa aiIst MOTpEOUTENS

N3ydenue MaTepuaion
yueOHMKa 7
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp8

Teopun NOTpeOIeHUS
9KOHOMHYECKHX LIKOJ

Ppa3InIHbIX

N3ydenue MaTepuaioB
ydeOHHKa 8
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepPHUAIIOB AIEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JICKIMH U C TECTAMH ISt

CaMOKOHTPOJIA 110 KaXKI0H
JICKLIMH, aHAJIN3 TIOBEICHUS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuieit
YCIIEBaEMOCTH IIPH MOMOIIHU

BPC-peiftunra




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp9

Panponanusm. Ocobennocru

KIIMCHTOB

TOBCACHUA

N3ydenue MaTepuaion
yueOHMKa 9
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp 10

O)I(I/I,Z[aHI/I}I u OpeANOYTCHUA KIINCHTOB

U(GPOBOTO MOKOJICHUS

N3yuenue marepuaion
yaebHmKa 10
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 11

POCCHICKOT0 MoTpeouTesst

OCHOBHEIE TCHACHIIUH NU3MCHCHUA HpCL[HO‘ITCHI/Iﬁ

IIpomexxyTouHBIN TeCT
WzyuyeHne matepuason
yueOHuka 11
CaMoCTOSTEHbHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JIEKIMH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 tekyuieit
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra

Monyns 2. OCHOBHI
OpraHU3aLin

Jlex 2

Opranuzanus
KOMIIAaHUU

KHI/IGHTOOPI/ICHTI/IpOBaHHOﬁ

KITMEHTOOPUEHTHPOBAHHOM]
KOMIIaHUN

Ipl

Opranuzanus
KOMITaHU U

KHI/IGHTOOPI/ICHTI/IpOBaHHOﬁ

IIpaxTryeckoe 3amanue 1




Mopnyas (pa3ner)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 12

OpFaHI/ISaHI/Iﬂ KHHGHTOOpI/ICHTI/IpOBaHHOﬁ

KOMITaHUN

N3ydenue MaTepuaion
yueOHuKa 12
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBaEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp 13

Tunonorus KIMEHTOB KOMIIaHUHA

N3yuenue marepuaion
yaebHamka 13
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cpl4a

Ioptpert xnuenra. Buyer Personas

N3ydenue MaTepuaion
yueOHuKa 14
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp 15

dopmupoBaHue UJIC0JIOTHH

KITMEHTOOPUEHTHPOBAHHON KOMITAaHUH

N3yuenue marepuaion
yaebHmKa 15
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 16

OTTOK KJIMEHTOB. CyIIIHOCTL, METOoA pacyera,
IIyTU OpeAOTBPALICHUS OTTOKA

N3ydenue MaTepuaion
yueOHuKa 16
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Ilp 2

MeTpI/IKI/I OICHKH KJIMCHTCKOT'O OIIbITAa

[IpakTudeckoe 3amanue 2

Cp 17

MeTpI/IKI/I OLICHKH KJIMCHTCKOI'O OIIbITa

N3yuenue marepuaion
yaebHmKa 17
CaMoCTOSTEHHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJISI IO KaXI0#
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuxcs Ipy TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuieit
yCIIeBaeMOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 18

[Iporpamma J0sUTEHOCTH

WzyuyeHne matepuaion
yueOHuKa 18
CamocTosITelIbHOE N3yYeHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cuctems! u Experience
API, ananu3 tekymieit
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra

Cp 19

Touku KOHTaKTa MOTpeOHUTENS C OPEHIOM

N3yuenue marepuaion
yaebunkal9
CaMOoCTOSTEHbHOE H3YICHHE
MaTepHaJIoB AJIEKTPOHHOTO
yueOHHKa C pa3/ieliecHHeM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 20

KaptupoBanue mytu xiuenra. Customer Journey
Map

N3ydenue MaTepuaion
yueOHuka 20
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp21

Opranuzanus obpaTHOI CBSI3H B
KIIUCHTOOPUECHTHPOBAHHOW KOMITAHUH

N3yuenue marepuaion
yuebnnka 21
CaMoCTOSTEehHOE H3YICHHE
MaTepHAJIOB ANEKTPOHHOTO
yueOHHKa C pa3/ieliecHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4aromuxcst Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texymen
yCIIEeBa€MOCTH IPH ITOMOIIN
BPC-petiTuara




Moayas (pa3aen)

Bun
y4eOHoOM
padoTHhI

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 22

Oo6patHas cBs3b. Kitaccudukarms

WzyuyeHne matepuaion
yueOHMKa 22
CamocTosITeNIbHOE N3yUeHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cuctems! u Experience
API, ananu3 tekymieit
yCIIEBAEMOCTH P ITOMOILIH
BPC-peiftunra

Cp 23

Omnpoc kak 3Q(HeKTUBHBIH HHCTPYMEHT 00paTHON
CBS3H

N3ydenue MaTepuaioB
yueOHuKa 23
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepPHUAIIOB AIEKTPOHHOTO
y4eOHHKa C pa3elICHHEM Ha
JICKIMH U C TECTAMH ISt
CaMOKOHTPOJIA 110 KaXKI0H
JICKLIMH, aHAJIN3 TIOBEICHUS
00y4JaroImuXxcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuieit
YCIIEBaEMOCTH IIPH MOMOIIHU
BPC-peiftunra

Cp

Anamms
KOMIIAaHUU

KIINCHTOB Kak OCHOBa  pa3BUTHA

[IpakTudeckoe 3amanue 3
[IpakTudeckoe 3ananue 4




Bun
y4eOHoOM
padoTHhI

Moayas (pa3aen)

HaunMeHoBaHue TeM 3aHATHIH
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyILero
KOHTPOJIsSl (HAMMEeHOBaHHUE
OLICHOYHOT0 CPe/ICTBA)

Cp 24

Ananus
KOMIIAaHUU

KIIMCHTOB KakK OCHOBa  pa3BUTHUA

N3ydenue MaTepuaion
yueOHMKa 24
CaMOCTOSITEIEHOE U3YUCHHE
MaTEepHAJIOB ANEKTPOHHOTO
y4eOHHKa C pa3elIiCHHEM Ha
JIEKINH ¥ C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymieit
YCIIEBAEMOCTH IIPH MOMOIIHU
BPC-peiftunra

AHKeTHpOBaHUE

AmnkeTa

Htorosoe TCCTUPOBAHUC MO AUCHUIIIINHE

40

Hroroselii TecT

Kontponn

8,65

IIpomexyTounas ITA
ATTeCTAIHS

0,35

HUroro:

144

100

Cxema pacuera UTOTrOBOIo0 daJjjia

Texymuit peUTHHT (TPOMEKYTOUHBIE TECThI) + Pe3ynbrar uroroporo recra.




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C uenbto GopMUPOBAHHS KOMIIETEHIMI Yy CTYIEHTOB B y4eOHOM IPOLIECCE HCIOIb3YIOTCS
JTUCTAaHIIMOHHBIC 00pa30BaTelbHBIC TEXHOJIOTUU

6. MeToanueckue YKazaHus M0 OCBOCHUIO NUCHHUIIJIHHBI

Bun Y4eOHBIX Opranu3zanust 1eATeIbHOCTH CTYIEHTa
3aHSTUN
Jlexusa Hanucanusi KOHCIIEKTa JIEKIU: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIIHHO

(¢UKCUpOBaTH  OCHOBHBIE  IOJIOKEHHsI, BBIBOJBL,  (HOPMYITHUPOBKH,
0606LLIGHI/I$I; noMeyarb BaXHBIC MBICIIHW, BBIACIATH KIIHOYUCBBIC CJIOBA,
TepMuHBI. [IpoBepka TEPMHUHOB, MOHSITHH C MOMOILIBI SHUUKIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIHNCHIBAHUCM TOJIKOBAaHUI B TCTpalb.
OO003HaUNUTh BOMPOCHI, TEPMHUHBI, MaTepHall, KOTOPbIH BBI3BIBAET
TPYAHOCTH, TIOMETUTh W TMOMBITATHCS HAMTH OTBET B PEKOMEHIyeMOM
mutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcs B MaTepuae,
HEO00X0aUMO COPMYITUPOBATH BOMPOC U 33JaTh TMPENOJaBaTeN0 Ha
KOHCYJIbTAIIMH, B 0011eM (hopyMe Kypca.

[IpakTnueckue Pabora ¢ KOHCIEKTOM JEKIUH, MOATOTOBKA OTBETOB K KOHTPOJIHHBIM
3aHATUS BOIIPOCaM, TPOCMOTP PEKOMEHAYEMOW JIMTEepaTypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HCTOYHMKAa u 1p.). I[lpocnymmBanue ayawmo — u

BHJICO3AIIMCEN MO 3aJJaHHOM TEME, BBINOJHEHUE 3aJaHUM, MPOBEPSIEMBIX
BPYYHYIO U aBTOMaTUUYECKHU MPOBEPSIEMBIX 3aJaHUN JIp.

IToaroroska K | [Ipy moaroroBke K »dK3aMeHy HEOOXOAMMO OpPHUEHTHPOBATHCS Ha
JK3aMEHY KOHCIIEKTHI JICKIIM, MaTepual IO TeMaM JJIEKTPOHHOTO Y4eOHUKa,
PEKOMEHTYEMYIO JINTEPATYPY U AP.

CAMOCTOATEJIBHAA PABOTA

CamocrosiTenbHas paboTa crocoOCTBYeT (HOPMHPOBAHHUIO AaHATUTHYECKOTO M TBOPYECKOTO
MBIIIJICHHUS, ~ COBEPIICHCTBYET  CIIOCOOBI ~ OpraHU3alliil  JEATENbHOCTH,  BOCIHTBHIBAET
LEJIeYCTPEMIIEHHOCTh, CUCTEMAaTUYHOCTh U MOCIIEA0BATENbHOCTh B Pa0OTE CTYACHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIATh HAYaTyIo paboTy.

CaMocTosiTeIbHOE H3YYEHHE MAaTepHalIOB JJIEKTPOHHOIO Y4YeOHHMKAa C pa3[elieHHeM Ha
JIEKIMU U C TECTaMHU Il CAMOKOHTPOJIS 110 KaXKI0U JICKIIMHU, aHAJIHU3 TIOBEACHUS 00yJaromuXcs Mpu
nomomu LRS-cuctembr u Experience API, ananu3 Tekymieit ycmeBaemoctu mpu nomomu bPC-
perTHHra

CaMocTosiTelbHOE TECTUpOBaHME IO OaHKy TECTOBBIX 3aJaHMN, aHaIU3 MOBEICHUS
tectupytonmxcss npu nomomu LRS-cucremsr u Experience API, kontposs cmenst [P-agpecos,
ylajaeHHas ayTeHTU(UKALKs TPU ITOMOIIY paciO3HaBaHUS JIHII, aHATIU3 TEKYIIEeH ycrieBaeMOCTH ITPH
nomou bPC-peiitunra

CaMOCTOSITETbHOE BBIMIOJIHEHUE TMPAKTUYECKUX 3aJaHUM, KOHTPOJb cMmeHbl [P-ampecos,
aHaJIM3 TeKylle ycneBaemoctu npu nomouu bPC-peititunra

Buowvi camocmoamenvuoii pabomer cmyoenmos:
MOBTOPEHUE MPOHACHHOTO Y4eOHOTO MaTepralia, YTeHHE PEKOMEHIOBAHHOM JIUTEPATYpPHI;

2. moarotoBKy K mpaktmueckuM 3amstwam  (JJII OYHOM M 3AOYHOM ®OPMBI
OBYUYEHUA);

3. paboTy C >JIEKTPOHHBIMA HCTOUYHHKAMH;

=



4. noarotoBKy K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana orpenensercss padodeil yueOHOW HpoOrpamMMoit
JUCLHUIIJIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHHs JAMCLUIUIMHBI U MEPEYHEM
JTUTEPATypPhl; PEKOMEHIYETCsl IIPU MOJArOTOBKE K 3aHATUSAM IMOBTOPUTH MaTepUall MPeIIEeCTBYIOIIUX
TeM pabodero y4eOHOro IjIaHa, a TAKXE MaTepuall MPEAIISCTBYIONIUX YYEOHBIX TUCITUTIINH,
KOTOPBIH CIYXUT 062301 H3ydaeMoro paszziesna JaHHON JTUCIUITIHHEI.

Ilpu noozcomoexe Kk npakmuueckomy 3auamuio HEOOXOJUMO U3YUYUThb MaTepUaibl JIEKIHH,
PEKOMEHI0BaHHYIO IuTeparypy. U3yueHHblit MaTepuan caeayeT NpoaHaIu3upoBaTh B COOTBETCTBUU
C TUTAHOM 3aHSATHUsA, 3aTEM IPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKAHUS BOIIPOCOB.

IIpu noozomosxe Kk sk3ameHy (3auemy) CleayeT pyKOBOJICTBOBATHCS EPEYHEM BOIIPOCOB JIS
MOJTOTOBKHA K UTOTOBOMY KOHTPOIIIO MO Kypcy. I[Ipu 3TOM HE0OXO0AMMO YSICHUTH CYTh OCHOBHBIX
MOHSATUN JUCIUTIIUHBL.

CaMmocrosTenbHast paboTa CTyAEHTOB, IPEXK/E BCETO, 3aKII0YATCSA B U3YUEHUU JIUTEPATYPHI,
JOTIONHSIIONICH MaTepual, HW3JaraeMbplii B JIGKIIMOHHOM dYacTu Kypca. HeoOxomumo oOBIaneTh
HaBbIKaMU OMOJIMOrpapuueckoro Morcka, B TOM 4HCIIe B CeTeBbIX MIHTepHeT-pecypcax, HayuuThCs
COMOCTABIIATH PA3JIMUHbIE TOYKU 3PEHUS U ONIPEACIIATh METOIbI UCCIICOBAHUN.

[Ipeanonaraercs, 4YTO, MNpOCIylmIaB JEKIHUIO, CTYACHT JOJKEH O3HAKOMHUTBCA C
PEKOMEHI0BAaHHOM JINTEPATYPOI U3 OCHOBHOTO CIIHCKA, 3aTEM OOPATUTCS K UCTOYHUKAM, YKa3aHHBIM
B Oubnuorpaduyeckux CnucKax H3y4YEHHBIX KHHT, OCYIIECTBUT MOUCK M KPUTHYECKYIO OLIEHKY
MaTepuana Ha caiitax HTepHeT, codepeT HeoOXoAnMYI0 HH(OPMAIIUIO.

7. OneHo4YHbBIE CPeACTBA

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Kype Koxa koHTpO/ImMpyemMoii KoMIieTeH U HaumeHoBaHue
(WJ1H ee 4acTH) OLICHOYHOI'0 CPeACTBA
4 [TIK-1. Cioco6en onpenensiTh Tecmosvie 3a0anus.
KpUTEPHUH TTOUCKA, IPUBJICUCHUS, Bonpocuwl k sx3ameny 1-60
noabopa u oTOopa nmepconana, a Takxke | [lpaxkmuueckoe 3adanue (Pacuemnas
coOuparh, aHATU3UPOBATH U paboma — 3a0anue, npogepsemoe
CTPYKTYPUPOBaTh HH(OPMAITHIO O epyunyo) 1-2
KaHJIUJAaTax ¥ MPEITOKEHUIX HA H3yuenue mamepuanog yueoHuxa
pBIHKE Tpyaa (Yuebnux) 1-24

7.2. TunoBble 3aJaHUS1 MM HHbIE MaTepPHAJIbl, HEOOX0AMMBIE VIl TEKYLIEero KOHTPOJIs

7.2.1. TecroBbI€ 32IaAHUA

(HaumeHoBaHUE OYEHOUHO20 CPedCmBa)

TunoBble NpuMepsbI 3aJaHUI

TectupoBanue no Teme «Teopernueckue OCHOBBI KOHLENIHU
KJIHEHTOOPHEHTUPOBAHHOCTH

TecrupoBanue no Teme «OCHOBBI KOHIENIIUN KJINEHTOOPHEHTHPOBAHHOCTI)
1. Beicka3piBanue: «CyiecTByeT JHIIb 0OHO MPaBOMEPHOe 000CHOBAaHMeE 11e/i OU3Heca:
CO3/1aHHE YAOBJIETBOPEHHOI0 KIIUEHTA», - IPUHAJIEKUT...

a. Ilurepy Hpykepy
b. ®ummnmy Kotnepy
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10.

Kan-XKaky JlamGeny

Heiiny bopneny

Henb  KIMEHTOOpPHMEHTHPOBAHHOCTH:  «/locTaToyHOe  NMOHMMAaHHMe  HeJeBBIX

norpeduTesIel 1A TOro, YTo0bI CO3AaBATH JJIsi HUX HAMBBICHIYI0 IECHHOCTH B TeYCHHE

MPOJOJIKUTETHLHOI0 NMEPUOIa BpeMeHH'" , - ONUCHIBAIOT...

x. Hapsep

C. Caetitep

I1. JIpyxep

H. bopnen

B peiiTHHrax KJ1MeHTOOPHMEHTHUPOBAHHOCTH KOMIIAHMH NePBbIe MECTA 3AHUMAIOT:

Amazon

Microsoft

I[TAO "Tonparruazot"

I[TAO "ABTOBA3"

I'naBHbIM 3¢ deKTOM OT OpHEeHTAIIMU OU3HeCca HA KJIMEHTA J0JKeH ObITh MPUPOCT:

npUOBLIH

JIOJIA PBIHKA

YHMCJIEHHOCTH II€pCOHaIa KOMIIAaHUU

TOBapHBIX MMO3ULIUNA B ACCOPTUMEHTE KOMITAHUH

B nn¢gposoii 3x0HOMEKe yCIIEeIHOCTH OM3Heca odecneYnBaeTcs B IEPBYIO oYepe/b:

KJINEHTOOPUEHTHUPOBAHHOCTHIO

MHHOBAIIMOHHOCTHIO

KaueCcTBOM TOBapa

a¢heKTUBHBIMU OU3HEC-TIPOLIeCCaMU

OpueHTHpPOBAaHHAST HA KJMEHTA KOHUENIHUS YCTOMYMBOrO OW3Heca, IMOCTPOEHUE

KOTOPOro 6asupyercst HA HHPOPMALMOHHBIX TEXHOJIOTUSIX, IPEICTABJACT CO00I:

YIPABJICHUE B3aUMOOTHOIIEHHUSIMU C KJIMEHTaMU

yIpaBJIeHUE MaTEepUANTbHBIMUA U HH(POPMAITMOHHBIMHU TOTOKAMU

YIPaBJICHUE B3aUMOOTHOIIEHUSMU C COTPYIHUKAMHU

yIpaBiieHUue OU3HEC-TIPOIECCaMuU

«MHCTPpYyMEHT yInpaBiieHHsl B3aHMOOTHOIICHHMS C KJIMEHTAMH, HaleJeHHbIH Ha

NoJIy4eHHe YCTOHYNBOI NPUOBLIH B 10JITOCPOYHOM IEPHO/Ie», HA3bIBACTCH:

KJINEHTOOPEHTUPOBAHHOCTh

CTpaTerusi MapKeTUHIa

CTpaTerus ynpaBJieHUs

JIOSTIBHOCTD KJINEHTOB

Dun0coprI0 KIUEHTOOPHUEHTUPOBAHHOCTH: «IHMIIHAIIUA TOJIOKUTEIbHBIX IMOIMIA H

BOCTOPra y NOTEHIHAJIBHBIX H CYLIECTBYIOIINX KJIMEHTOBY, - ONIMCHIBAET...

W. Manun

. bepe3un

0. CmupHOB

M. Yenypun

B y3koM cmbIc/Ie KIHEHTOOPHEHTHPOBAHHOE YIIPaBJIeHHE AKIEHTUPYeT BHUMaHUe Ha...

a. Ha ydere MOTPeOHOCTEH KIMEHTOB

b. ynydrnenun mporecca 00CTyKUBaHUS KITUCHTOB

C. VHHOBALIMOHHOM PAa3BUTHH

d. TOBBINICHUHU KaYeCTBA MPOAYKIIMU

B mmpoxom cwmbicie (GOKYCMPOBKAa Ha YAOBJETBOPEHHHM IOTPeOHOCTell KJIHMEeHTa

npeacTaB/sAeT CO00M...

a. MeX()YHKUIMOHAIBHBIM TpOLECC, MPOHM3BIBAIOIIMKA BCE YPOBHH OpraHU3aIMOHHOU
CTPYKTYpbl KOMIIAaHUU

b. mpouecc ydera moTpeGHOCTEH KIIMEHTOB



C. mpoiiecc 00CTyKHBAHUS KINCHTOB
d. MHHOBAIMOHHBIN MPOIECC

IIpoueaypa oueHuBaHus
1. CTyneHT mpoXOoauT TECTUPOBAHUE COTJIACHO MIaHA-TpaduKa OCBOCHUS AUCIUILTUHBL.

2. KomnyectBo MPpaBUJILHBIX OTBETOB OLICHUBACTCA aBTOMATHYCCKU.

3. PCSYHBTaTBI TECTUPOBAHU BBICTABJIAKOTCA aBTOMAaTUYCCKH.

Kpurepumn oneHku:

2 Gaia — usyueHue Matepuanon yueGHuka, BCE 3aJaHMsI TECTA BBIIOJHEHBI BEPHO.

4 Gayna — Bce 3aaHNs IPOMEKYTOUHOTO TECTA BBIITOJIHEHBI BEPHO.
40 6a1510B — BCE 33J]JaHUS UTOTOBOTO TECTA BHIMOJIHEHBI BEPHO.

3 Gajuta — aHKeTUPOBaHUE

7.2.2 PacueTHas padoTa

(HauMeHoB8aHUe OYEHOUHO20 Cpedcmaa)

Pacuernas pa6ora mo Teme «Opranu3zanusi KJINEHTOOPHEHTHUPOBAHHON KOMIIAHHW)
3ananue, nposepsieMoe BpyuHyro Nel.

Heas 3ananus — copMUpOBATH HABBIKM pacueTa MOKU3HEHHOH IEHHOCTH KJIMEHTA.

IIpumep. 3aganue. OnpenenuTs NOKU3HEHHYIO IEHHOCTD KIMEHTA Pa3IMYHbIMU CII0OCOOaMU

Y IPOKOMMEHTUPOBATH IOJy4YECHHBIE PE3YJILTATHI.

Hcxonnbie aanHble. CpenHssi NPOIOKUTEIRHOCTh KU3HU KineHTa 20 ser. IlpoueHt
NOBTOPUBILIMX TOKYNKY 3a JaHHBIA mepuon — 75%. PenrabenbHOCTh omHoro kmueHta 21,3%.
ITpouentnas craBka 10%. KonmnuectBo Henenb B roay 52. 3aTparhl KJIMEHTA 33 OJIUH BU3UT, YUCIIO

BU3UTOB 3a HEJENIO npecTaBieHsl B Tabmure 1.

Tabmuua 1 — MicxonHble JaHHBIE JJIs1 pacueTa M0>KU3HEHHYIO IIEHHOCTh KIIMEHTa

Kanenrsl

IToka3aTenn Bcero Cpennss
1 2 3 4 5 BeJIMYNHA
A 1 2 3 4 5 6 7

3aTpathl KJIIMEHTA 32 OJUH 3,5 8,5 5 6,5 6 29,5 5,9
BHU3HT, I1.€.
CpenHee KOMMYECTBO 4 3 5 6 3 21 4,2
3aKa30B
[TorpeOutenbckas 14 25,5 25 39 18 121,5 24,3
LIEHHOCTH 3a HEJEINIO, 1.€.

IIpoueaypa oneHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE peLICHUs CHOPMYITHUPOBAHHOMY 3a/1aHUIO.
2. I[IpoBepuTh NpaBUIBLHOCTh pacyeTa (MaTEMaTHUYECKU U JIOTHUECKH).

3. O1eHuTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEILICHHS.

4. OueHUTh OPUTHHAIBHOCTD MOJIX0/1a K PEUICHUIO 3a/IaHUS.

5. BbICTaBUTB pe3ybTaThl OLICHKU.

Kpurepuu onenku:

0 OaI0B:

® CTYJEHT AOMYCTUJ NPUHIUITUAIbHBIE OUTMOKH B BHIITOJIHEHUHU PAacYeTHOMN paboThI;
® CTYJEHT HE MPEACTaBUJI BBIBOJIBI 10 PE3YJIbTaTaM BBITIOJHEHHS pacyeTHOM paboThI;

1 Gar:




¢ CTYACHT MPAaBUJIBHO BBIIOJHUII MPAKTUYCCKOC 3aJaHNC U CACJIAaJl BBIBOABI 110 PE3yJIbTaTaM
€I'O BBITIOJIHCHU.

7.3. OueHo4Hble cpeacTBa AJsl NMPOMEXKYTOYHOH aTTecTAlMU MO HMTOraM OCBOEHHUS
AUCIHUTLTHHBI

7.3.1. Bonpochl K NPpOMeKYTOYHOM aTTecTaluu

Kype 4

Ne

/i Bomnpock! k 3x3amMeny

1 HcTopuKO-35KOHOMUYECKHE MPEANOCHIIKI BO3HUKHOBEHUS KOHIENIUU
KJIMEHTOOPUEHTHPOBAHHOCTH

5 OcHoBHbIE TpeHIIBI PKOHOMUKH XX Beka Kak MpPEeArnOChUIKH BO3HUKHOBEHUS KOHIICTIIIUU
KJIMEHTOOPUEHTHPOBAHHOCTH

3. | CoBpemeHHbIE IU(PPOBBIE TEXHOJIOTHH U KIIMEHTOOPUEHTUPOBAHHOCTD

4. | Tpanchopmarnus 6uzHeca B UGPOBO SIKOHOMUKE

5. | Teopernueckre npeanoChbUIKN KOHIIETIINY KIMEHTOOPUEHTUPOBAHHOCTH

6. UccnenoBanust B 0071aCTH PHIHOYHBIX OTHOIIEHUH

7. | AKTyaJIbHOCTbh KOHIICTIIMU KIMEHTOOPUEHTUPOBAHHOCTH

8. | CymHOCTb KOHIIETIUHU KINEHTOOPUEHTHPOBAHHOCTH

9. | Pe3ynbTaTHBHOCTH OPHEHTALIMY HA KIMEHTA

10. | Knaccudukanus notpeGHOCTEH B KIMEHTOOPUEHTHPOBAHHOM IOJIXO/IE

11. | ba3oBble U MPOU3BOJHBIE TOTPEOHOCTH

12. | Knaccudukanus norpebnocteii rxona Keitnca

13. | Marpuna norpebnocreit Xamens-IIpaxanana

14. | Uepapxus uenoBedeckux norpedbnocreit AdGpaxama Macioy.

15. | Kapa FOnr. Yertslpe ncuxoTuna yenoBeka

16. | IIsTb THHOB KIMEHTOB. [IcMX0IOrHUeCcKuii aclmekT

17. | Kmaccudukamus DISC Yunesama Maprtcona

18. | CounanpHBIE THIIEI KJINEHTOB

19. | Tumnbl KIUEHTOB B IPOJIAKAX

20. | Tumpl UHTEPHET-KIMEHTOB

21. | Buyer Personas. CoBpeMeHHBIN TTOIX0/

22. | Pa3zpaboTka mopTpeTa uieaabHOTO KIMEeHTa

23. | ®opMHUpOBaHUE HICOJIOTUH KIIMEHTOOPUEHTUPOBAHHON KOMITAHUU

24. | CymHOCTbh U TPUYUHBI OTTOKA KIIMEHTOB

25. | OcHOBHbIE HaNpaBJICHUS NPEJOTBPAIICHUS OTTOKA KIIMEHTOB

26. | KnueHTCcKuii ONBIT, TOHSATHE U CYIITHOCTh

27. | AnropuT™M JEHCTBUM MO YAYUIICHUIO KJIMEHTCKOTO OIBITA

28. | MeTpuKH OIIEHKH KIMEHTCKOTO OTbITa

29. | JIosnpbHOCT KIMEHTOB, IOHATHE U CYIIIHOCTh

30. | IIporpamma JIOSUTBHOCTH, TMIOHSITHE U CYIITHOCTh

31. | /INCKOHTHBIE IPOTrPaMMBbI

32. | BonycHble IporpaMMel

33. | MHOroypoBHEBBIE IPOTPAMMBI JIOSUIBHOCTH

34. | IlapTHEpCKHE MPOTPAMMBI JOSITLHOCTH




35. | LleHHOCTHBIE TPOTPAMMBI JIOSUTHBHOCTH

36. | Pa3zpaboTka mporpaMmbl JOSUTBHOCTH

37. | Ctpareruu nporpamm JIOSUIbHOCTH U HHCTPYMEHTBI UX pealn3aliu

38. | IlpuHnmmBr paboOThI B KIMEHTOOPHUEHTHPOBAHHON KOMIIAHUHT

39. | Dranel opraHu3anuy KJIMEeHTOOPUEHTUPOBAHHONW KOMIIAHUU

40. | Touku koHTaKTa moTpeduTeNs ¢ OpeHnoM. CoBpeMeHHbIE MMOAXO0/IbI K KIIacCU(UKALUU

41. | Opranusanusi TOY€K KOHTAKTa MOTpeOuTeNs ¢ OpeHI0M

42. | Customer Journey Map, moHsITHE U CyITHOCTh

43. | Monens moctpoenust Customer Journey Map

44. | )KuzHeHHbIU UK KiIMeHTa. [loHsTHE. CYIIIHOCTD, CTaIuN

45. | Cnoun uH(pOpManMK HA CTAIUSAX )KU3HEHHOTO IMKJIA KIIMEHTA

46. | Pa3pabotka u npouecc nocrpoenust Customer Journey Map

47. | OGparnas cBs3b. [loHATHE U CYNTHOCTD

48. | Opranu3zanus cucTeMbl OOpaTHOM CBSI3U

49. | IlpenmyIecTBa UCIIOJIB30BAHUS OOPATHOM CBSI3U

50. | Knaccuduxanus oOpatHoii cBsi3u. 3anpammBaemasi oOpaTHas CBS3b

51. | Knaccudukamus obpatHoii csizu. [Ipsmast oOpaTHas CBs3b

52. | Knaccudukamus BUI0B ompoca

53. | CtpykTtypa omnpoca

54. | Tlponieaypa ompoca

55. | CocraBieHne aHKETHI I OIpoca

56. | AHaJIM3 KJIMEHTOB KaK OCHOBA Pa3BUTHUsI KOMITAHUH

57. | 3agaum, penraemMbie ¢ TOMOIIBIO aHATN3a KIIMEHTCKOM 0a3bl TaHHBIX

58. | MHCTpyMEHTHI KJIMEHTCKON aHATUTHKH

59. | O6nacTs MpUMEHEHHUS TaHHBIX OM3HEC-aHATUTUKHI

60. | Pazpaborka CRM-cucTembl KOMITaHUH

7.3.2. Kputepuu u HOpMbI OLIEHKH

®opma nposeaeHus

Kypc . KpuTepuu u HOPMbI OLEHKH
MPOMEKYTOYHOMU aTTECTAIIMU
4 DKk3aMeH (110 HAaKOTUTEITLHOMY
peiiTuHry) «OTIHIHO» 85-100 damtoB
«XOPOIIIOY 70-84 Gamnos
«YJOBIIETBOPUTEITHHO» 55-69 6ayuioB
«HEYIOBJIETBOPUTEIILHOY 0-54 GayuioB




8. YueOHO-MeTOoAUYeCKOe U HH(POPMAIHOHHOE 00ecTieYeHUe U CHUTILTHHBI

8.1. O6s3aTesbHas IUTEPATypPa

Tun (yueOHuK, ydueOHOE

KoanuectBO B

Ne nocooue, yueoHo- HAY4YHOH
ABTOpBI, COCTABUTEJIH 3aryaBue (3aroJi0BoK) I'ox n3panusa
n/n MeTOoINYEeCKoe mocoome, onoamoreke /
NMPAKTHKYM, JP.) HaumenoBanmne IbC

1 Jnkcon M. Bcerna Bamr kinent: Kak 1oOuThes - 2019 Pexxum nocryma:
Toman H., JIOSTTBHOCTH, peliast IpoOJeMbl KIIMEHTOB 3a http://www.iprbooks
Henucu P. OJIMH IIar hop.ru/83104.html

(mata oOpareHus:
16.09.2021)

2 | Jlarerimena JI.C. KineHToopueHTHpOBaHHOCTS: MoOHoOTpadus 2020 Pexxum nmoctyma:
Juncun 1.B. WCCJICIOBAHMS, CTPATETUH, TEXHOJIOTUU https://new.znanium.
Oitnep O.K. com/read?id=353141

(mata oOpamieHus:
16.09.2021)
3 | ®oxkc JIx. Kak crarp BosmmeOHMKOM nipoaax: [Ipasuna - 2019 Pexum nocryna:
NPUBJICUCHUS U yIACPKAHUS KJIHEHTOB http://www.iprbooks
hop.ru/82889.html
(mata oOpareHus:
16.09.2021)
4 | Yepkammus I1. A. Crtparerus ympaBJICHHs YuebHoe nmocobdue 2020 Pexxum moctyma:

B3aUMOOTHOIIEHUAMH ¢ KineHTamu (CRM)

https://www.iprbook
shop.ru/97585.html

((mara obparienus:
16.09.2021)

8.2. lonostHuTEIBHAS JIATEPATYPa



http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOpBI, COCTABUTEJIH

3arsiaBue (3aroJi0BoK)

Tun (yueOHHK, yueOHOE
nocooue, yueOHo-
MeToauYecKoe nmocoomue,
NPaKTHKYM, Ap.)

I'ox n3panusa

KoandecTBO B
HAY4YHOM
oudamoreke /
HaumenoBanue
9BC

bepnpimes C. H.

TexHonoruu paboThl ¢ TPYIHBIMU
KJINEHTaMH

2018

Pexxum pgocryna:
https://www.iprbooks

hop.ru/75195.html
(mata oOpareHus:
16.09.2021)

[Tox obm. pen. CkxopoboraThix
nn., Cunopuyka P.P,
Anppeena C.H..

MapKkeTHHT: Co3/1aHue U JTOHECEHUE
MOTPEOUTENHCKON IICHHOCTH

YyeOHuk

2020

Pexum nocryna:
https://znanium.com/r

ead?id=350431(xmata
oOpareHus:
16.09.2021)

Typrynos M.

[TapTuzanckue nponaxu: Kak yBectu
KJIMEHTa Y KOHKYPEHTOB

2019

Pexxum pgocryna:
http://www.iprbooksh

0p.ru/86757.html
(maTa oOpareHus:
16.09.2021)

Tkauenko E.A, 3axaposa K.A.

JloBHCH, KIIMEHT, OOILIION U
MaJICHBKHUH : IocoOure I HHTepHET-
MapKeTOJIOTOB

2019

Pexum nocryna:
https://znanium.com
/read?1d=346713
(mara oOpameHus:
16.09.2021)

Yeppu Ion

[Tponatomre Bonpockl: D hEKTUBHBIN
CII0CO0 BBIICHUTH, YETO JACHCTBUTEIILHO
XOTAT Balll KJIIMCHTBI

2019

Pexum nocryna:
https://www.iprbook
shop.ru/82427.html

(mara obpameHus:
16.09.2021)



https://www.iprbookshop.ru/75195.html
https://www.iprbookshop.ru/75195.html
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431
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8.3. Ilepeuens npodeccuoHANBHBIX 0a3 JAHHBIX U MH(POPMANMOHHBIX CIPABOYHbBIX
cUcTEeM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «KoHOMUKA. Comnnonorus. MeHeKMEHT
Il [Dnexrponnslii pecypc] cait -Peskum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
odunmanpHeIi caiT. — Pexxum nocryma: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiit. - Peskum mocryma: http://ndce.edu.ru;

. YHuBepcuterckas nHPOpMaLMOHHAs cucteMa «Poccusi»: pecypehl U CEpBUCHI IS

SKOHOMHYECKUX U COIMAIBHBIX WCCICIOBAHUN, YYEOHBIX NPOTpaMM M TOCYJapCTBEHHOTO
yrpasieHus [DIeKTpoHHbIH pecype]: caidT. — Peskum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bormpockl s5koHOMUKHY // [ DIIEKTPOHHBIN pecypc]: caitT. - Pexxum qoctyna:
http://www.vopreco.ru.

. Scopus[Dnekrpounsiii pecypc] : pedepatuBHas 0aza manHbix. — Netherlands:
Elsevier, 2004— . — Pexwum focTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHrJ.

. Elibrary[ OnexkTpoHHBIi pecypc]| : HaydHas AJIeKTpoHHas Oubnmoreka. — Mocksa :
H3B, 2000- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. IlepeyeHb NpOrpaMMHOro odecrevdeHust

Ne Haumenopamme [O PexkBu3uTHI norOB?pa
n/n (naTa, HOMep, CPOK AeMCTBUA)
1 Windows Iorosop Ne 690 ot 19.05.2015r., cpok JaeicTBHs
- 6eccpodyHo
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUIHO;
Jorosop Ne 727 ot 20.07.2016r., cpok aeicTBUs
- 6eccpoyHO

8.5. Onucanue MaTepuaJIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM VISl OCYIECTBJICHUSA
00pa3oBaTeIbLHOIO NMpouecca No JUCHUILINHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, JIa00PaATOPHii, MACTEPCKUX U

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUS

n/m | NpakTU4YecKUuX U Ja0O0paTOPHbIX 3aHATHM,
MOMEIIEeHUM 1JI1 CAMOCTOATEILHOM

padoThl 00yYaromMxcs (HoMep ayauTOPUM)

Ilepeyennb 0CHOBHOTO 000pyAOBaHMS

Aynuropust BeOKOH(bEpEeHITHIA. DKpaH TeleBU3NOHHBIN, IMUPMBI, TIPOKEKTOP Ha
VYuebHas ayauTopus JUIL  NPOBENCHMS 3aHATHH | IUTaTHBE. CTOJN IPENOAABATENbCKUH, CTYIbS
JIEKIMOHHOTO  THUMa. Y4yeOHas ayauTopus Ul | NPEenojaBaTeNbCKUe., TpaHCIIapaHT-IEePETsKKa,
NIPOBEJICHUS 3aHATUH CEMHHApPCKOrO TUMA. YueOHas | CUCTEMHBIN OJIOK

1 ayIuTopHus  JUIA  KypPCOBOTO  IIPOEKTUPOBAHUS
(BBITIIOJTHEHUSI KypCOBBIX PaboT). YueOHasi ayauTopus
JUIl  TIPOBEJECHUSI TPYIIOBBIX M HWHIMBHAYaAIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTOpusl AJIsl HPOBEICHUS
3aHATHA TEKYLIEro KOHTPOJS W TNPOMEKYTOUHOH
arrecramuu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U
Ap. 00bEKTOB /1Jisl IPOBeIeHUs
NPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHH,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM
padoThI o0yuarwmuxcs (HOMep ayAUTOPHM)

Ilepeyennb 0CHOBHOTO 000pyAOBaHHS

Aynuropust BeOkoHpepeHIHH.

Y4eOHass ayauTopus ISl TPOBEACHUS  3aHATHH
JEKIWOHHOTO  THMa. Y4eOHas  ayauTopust s
MPOBEJICHUST 3aHATHH CEMHUHApPCKOTO THMA. YdeOHas
ayauTopus  JI1  KypCOBOTO  IIPOEKTUPOBAHUS
(BBITIOTTHEHUST KYPCOBBIX paboT). YueOHas ayIuTOpHA
IUIL TPOBEICHUS TPYNIOBBIX M WHAWBUAYaIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTopusl IJisi NPOBEACHUS
3aHATHH TEKyHIEro KOHTPOJS M HPOMEXYTOYHOH
arrecraunu. (YJIK-810)

DKpaH TeJICBU3MOHHBIN, MIUPMa, TPOKEKTOP Ha
IITATHBE. CTOJ  IMPEHOAaBAaTEIbCKHMA, CTYII
NPEIOIaBaTeAbCKHM, TpaHCIIapaHT-IIEPETKKA,
CHCTEMHBIN 0JIOK

KommbrorepHsiit KJ1acc. ITomemienue TS
CaMOCTOSATENILHOW paboThl. YdeOHas ayauTOpus s
MPOBEAICHUS 3aHATUH CEMHHApPCKOrO Tuma. YueOHas
aymouTopus  UIL  KYpCOBOTO  IPOEKTHPOBAaHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas ayauTOpHA
IUI  TPOBENCHHS] TPYIMIIOBHIX ¥ WHAWBHIYATbHBIX
KOHCYJbTaIlid. Y4ueOHast ayAuTOpHs Ui MPOBEICHUSL
3aHATHA TEKYLIEro KOHTPOJIS W INPOMEKYTOUHOH
arrecramuu (I'-401)
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