MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMCKOM ®EJIEPALINN
denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BBICIIETO 0Opa30BaHUS
«TONBATTUHCKUHN TOCYIapCTBEHHBIA YHUBEPCUTET

El BHB0403 OOKYMEHT NMOANNCAH

(unoexc oucyunaumsl) ONEKTPOHHOM NOANMCHIO

Ceptudukat: 02DBFOCA00A0B09SADACFOB8I2B2773630
Bnapeneu: Vickockos Makcim Onerosuy
[eiictauTenes: ¢ 19.10.2023 fo 28.04.2038

PABOYASA ITPOI'PAMMA JTUCHHUIIJIMHBI

[ToBenenue morpedutenei

(HaumeHo8aHUe OUCYUNIUHDBL)

10 HAITPABJICHUIO ITOJATOTOBKH
38.03.02 MeHe»KMEHT

HaMpaBJICHHOCTh (POdUIIb)
[IpennpuHUMaTEIbCTBO

dopma o0ydeHus: 3a09HAs
I'on Habopa: 2021
O6mras TpynoeMkocTb: 6 3E

Pacnpe;[enelme aC0B JUCIHMILIMHBI IO KypcaM

Kypc 5
dopma KOHTPOJIA | DK3aMeH Hroro

Buj 3ansarui
Jlexun - -
JlaGopaTopHsble
[TpakTrueckue 4 4
PykoBoicTBO: KypcoBbIie paboThI (ipoekThi) / PI'P
[TpomesxyTouHas arTecTanus 0,35 0,35
KonraktHas pabora 4,35 4,35
CamocrosiTenpHas paboTa 203 203
KoHTposb 8,65 8,65
HToro 216 216




Pabouyto mporpamMmy cocTaBuiI(H):
JIOLIEHT, K.3.H. boprapar E.A.

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

(OomdxncHocmy, yueHoe 36anue, cmenens, Qamunus 1.0.)

Penen3upoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Penenzent

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

Pabouast mporpamma auciuruinHbl coctaBiieHa Ha ocHoBaHuu PI'OC BO u yyebHOrO mrana
HarpaBieHus noArotoBku 38.03.02 MeHeKMEHT

Cpok aeiicTBus padoueii mporpaMMbl JTMCHUILTHHBI 10 «31»aBrycra 2020r.

YTBEPXIEHO

Ha 3acenanuu genapramenTa 6akanaBpruaTa (SKOHOMHUECKHUX U YITPABICHUYECKUX MPOTPAMM)

(mpotokoun 3acenanus Ne3 ot «28» 09 2020r.).




1. Ilesib ocBOEHUS AMCIUTIIIMHBI

Ilens ocBoeHUs AMCHUIUIMHBI — (POPMHUPOBAHUE IICIIOCTHOM CHCTEMBbI 3HAHUN B 00JacTH
TEOPUH U TPAKTUKU HCCIENOBaHUSA MOBENCHMS MOTpeOuTeneil, kotopas OyAeT crocoOCTBOBAThH
NPUHATAIO A(G(EKTUBHBIX CTPATETUYECKUX M OINEPATUBHBIX PEIICHUMA, HAMpaBJICHHBIX Ha
MaKCHMaJIbHO TIOJTHOE yIOBJIETBOPEHHE TOTPEOHOCTEH KITMEHTOB KOMIIAHHUH C LIETbI0 00eCTICUeHUS

€€ YCTOMYMBOIO pa3BUTHSI.

2. Mecto nucuumiaunbl B cTpykrype OIIOIT BO

JIMCUMIUIMHBl M TPAaKTUKH, HAa OCBOEHMM KOTOpBIX Oaszupyercs JaHHas AMCLUIUIMHA!
OkoHomuka, lludposas kymbrypa, MukposkoHomuka, Kommuiekc mapkerunra, MccienoBanus

pBIHKA,

[{udpoBoit MapKeTHHT,

Makpo3KOHOMHUKA,

['eHepanusi W OIIGHKA WACH TPOEKTA,

WccnenoBanus pbhlHKA, DKOHOMHMKA M YIpaBICHHE OpraHM3alMsIMM, YIPaBI€HUE IPOJaXKaMH,
busnec-maHupoBaHUE MPOEKTOB, TOProBbIe MAPKH M OPEH/IBI.

JINCIUTITMHBI U TIPAKTHKH, U1 KOTOPBIX OCBOCHHME JTAHHOW JMCIUIUTMHBI HEOOXOAMMO Kak

IpeIeCcTBYIOIEe:

Yupasnenue

JJOT'UCTUYCCKUMU

npoiueccamM,  JKOHOMHUYECKas

nHpopmarnmonHas 6e30macHoCcTh, OIleHKa CTOMMOCTH OM3HEca U yIPaBJICHUE Pa3BUTHEM.

3. [lnanupyemble pe3yJibTaThl 00y4eHH st

u

dopmMupyembie U
KOHTPOJINpYyeMble
KOMIIeTeHIUH
(Ko 1 HAMMEHOBaHUE)

Nuaaukaropsl
JOCTHKEHUA
KOMIeTeHImii
(Ko 1 HAMMEHOBaHUE)

I[lnanupyemMble pe3yabTaThl
00y4eHust

[1K-3. Cnocoben
BBICTpanuBaTh
(UHAHCOBYIO MOJIEIb,
COCTaBJISITh MPOTHO3HYIO
OTYETHOCTH U
paccuuThIBaTh MJIAHOBBIE
3HAYEHUS KITFOYCBBIX
Imokasarelieii, OIlCHHUBATh
3¢ PEeKTUBHOCTD MPOCKTA
pa3pabarbIBaTh MEPHI O
CHIIKEHUIO BO3JIEHCTBUS
OCHOBHBIX (haKTOpPOB
pHUCKa Ha pe3ynbTat, B TOM
YHCIIe C UCTIOJIb30BAHHEM
COBpPEMEHHBIX
MH(POPMALMOHHBIX
TEXHOJIOTHI

[TK-3.07. Cnocoben
OCYIIECTBIISATH cOOp,
00paboTKy U aHAIU3
JTAHHBIX, OMTUCHIBAIOIIIHX
MOBEJICHNE TOTpeduTenei,
1 pa3pabaTpIBaTh HAa ITOM
OCHOBE MEPHI 110
CHUIKEHHUIO BO3JICHCTBUSA
OCHOBHBIX (DAKTOPOB PHUCKa
HA pe3yNbTaT ACSATEIbHOCTH
OpraHu3aIH

3HaTh: TEOPUU NOTPEOUTETHCKOTO
MIOBEJICHMUS

YMeTh: oCyIIECTBIISATE OO,
00paboOTKy M aHAJIU3 JTAHHBIX
OITMCHhIBAIOIIHNX ITOBECACHUC
nmoTpeduTesnei, B TOM YUCIIE C
HCIIOJIb30BAHUEM COBPCMCHHBIX
WH(POPMAIIMOHHBIX TEXHOJIOTHIA

Baapers: HaBpIKaM¥ IPUHATHS
YIIPaBICHUYECKUX PELICHUN 110
CHI)KECHHIO BO3JIEHCTBUS OCHOBHBIX
(akTOpOB pHCKa, BHIABICHHBIX B
IIPOLIECCE U3YUEHUS TIOBEICHUS
notpeOuTenei, Ha pe3yabTar
JESTEIIbHOCTH OpraHu3aluu




4. CTpyKTYypa M coaepKaHue TUCHUILINHBI

Monayas (pazaen)

Bun
yuyeOHO¥
padoThl

HaumeHnoBaHue TeM 3aHATHH
(yueoHoii paGoThI)

Kypc

Oonem, 4.

banabl

HnTepakTHB, 4.

DopMBbI TEKYIIIETO
KOHTPOJIsI (HAaMMeHOBaHHe
OIIEHOYHOT0 CPe/CTBA)

Mopnys 1.
TeopeTrueckue OCHOBBI
M3y4eHUs MOBEACHUS
rnorpeduTene

Cp 1

OCHOBHBIE TIOHATHS TEOPUHU TTOTPEOUTETHCKOTO
MOBEACHHS

IIpomesxyTounsrii Tect 1
CaMoCTOSTEeTHbHOE H3YICHHE
MaTEPUAIIOB IEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha

JICKIMH U C TECTaMU IS

CaMOKOHTPOJISI IO KX IO
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuXxcs Ipu TOMOIIH
LRS-cuctemsr u Experience

API, ananu3z Texymiei
yCIIEBAEMOCTH TIPH TOMOIIH
BPC-petiTuara

Ip 1

Teopus NOTPeOUTENBCKOTO BBIOOPA

IIpomexxyTouHslit TECT 2
IIpaxTuueckoe 3ananue 1

Cp 2

Teopust HOTpeOUTENHCKOTO BBIOOpA

CaMOCTOSTENHHOE H3YICHHE
MaTEPHAIIOB AIIEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXI0#
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuXxcs Py TOMOIIH
LRS-cuctemsr u Experience
API, ananu3z Texymiei
yCIIEBAEMOCTH HIPH TOMOIIH
BPC-petiTuara




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp3

MHoroo0pasue 4enoBe4ecKuX MoTpeOHOCTEH.

Knaccudukanus norpedbHocTen

IIpomexxyTouHslit TeCT 3
CamocTosITeNIbHOE N3yYeHHe
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp4

Teopun noTpedIeHUs pa3IMYHBIX
9KOHOMHYECKHX LIKOJ

IIpomexxyTounslii TecT 4
CamocTosITeNIbHOE N3yUeHHe
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3eJICHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXCcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyueit
yCIIeBa€MOCTH IIPY ITOMOIIH
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yuedHoit padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp5

Panmonanusm. OcoOEHHOCTH MOBENEHUS

KIIMCHTOB

IIpomexxyTouHsblit TECT 5
CamocTosITeNIbHOE N3yYeHHe
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
o0yJaromuxcs Ipy TOMOIITH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-petitunra

Cpb6

Moenu moBeAeHUS MOTpeOuTeNeH

[TpomexxyTouHbIH TECT 6
CamocTosITelIbHOE N3yUeHHE
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha

JICKIMH U C TECTaMU IS

CaMOKOHTPOJISI IO KX IO
JICKIMH, aHAJIH3 TTOBEICHIS
o0yJaromuxcs Ipu TOMOIITH
LRS-cucremsr u Experience

API, ananu3z Texymiei
yCIIEBAEMOCTH HIPH TOMOIIH
BPC-petiTuara




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp7

CoBpeMeHHbIE MeraTpeHbl TOBEACHUS
HOTpeOuTENs

IIpomesxyTounslit TeCcT 7
CamocTosITeNIbHOE N3yYeHHe
MaTEepHUAaJIOB JICKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp8

Tumnonorus norpedureneit

IIpomexxyTouHslit TECT 8
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyueit
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp9

Ioptpert xnuenra. Buyer Personas

IIpomexxyTouHslii TECT 9
CamocTosITeNIbHOE N3yYeHHe
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
YCIIEBaEMOCTH MPH MOMOIIU

Cp 10

CerMeHTHpOBaHI/IeI NOHATHUEC, CYIITHOCTD,
KPUTCPUH, dTAllbL

IIpomexyrounslii Tect 10
Pacuernas pabora
CamocTosITeNIbHOE N3yYeHHe
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3eJICHHEM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuei
YCIIEBaEMOCTH MPH MOMOIIU
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Monyns 2. IloBenenue
norpeduTene

Cpll

®DaKTOpPHI BHEIIHETO BIMAHUS HA TIOBEACHUE
oTpeOuTENs

IIpomexyTounslii Tect 11
CamocTosITeNIbHOE N3yYeHHe
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 12

®DakTopbl BHYTPEHHETO BIUSIHUS HA IOBEJCHUE
TOTPeOUTEIS

[Ipomexxyrounsrii Tect 12
CaMOoCTOSTETHbHOE H3YICHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIH3 TTOBEICHIS
00yJaroImuXxcs Py TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyueit
YCIIEBaEMOCTH MPH MOMOIIU
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 13

MotuBanus notpebureneii peiaka B2C

IIpomexyTounslii Tect 13
CamocTosITeNIbHOE N3yYeHHe
MaTepuaoB 3JIEKTPOHHOTO
y4ueOHHUKa ¢ pa3/ielieHueM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

IIp2

MOTI/IBaIII/IH JACJIOBOIO MOKYTIAaTEJIsA

IIpomexyTounslii Tect 14
IIpaktuueckoe 3ananue 2

Cp 14

MOTI/IBaIII/IH JACJIOBOIO MOKYTIAaTEJIsA

CaMOCTOSITEIEHOE U3YUCHHE
MaTEepPHUAaJIOB JICKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JICKIMH U C TECTaMU IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXxcs MpU MTOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekymiei
YCIIEBaEMOCTH TIPH ITOMOIIIN
BPC-peiftunra




Mopnyas (pa3nei)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 15

Mopenu BOCIPHUATHS MAPKETHHI OBOM
nHpopMaIn

IIpomexyTounslii Tect 15
CamocTosITeNIbHOE N3yYeHHe
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cuctemsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 16

OXHJaHHS U MPEAMOYTCHUS KJIMCHTOB
IU(pPOBOTO MOKOJICHUS

IIpomexxyTounslii TecT 16
CamocTosiTelIbHOE N3yUeHHE
MaTEpHAJIOB JJICKTPOHHOTO
yueOHHKa C pa3/ielicHHEM Ha

JIEKLIUH U C TECTaMU JUIsl

CaMOKOHTPOJIS IO KaXKIOH
JICKIMH, aHAJIH3 TTOBEICHIS
00y4JaroImuXCs MPU TOMOIIH
LRS-cuctemsr u Experience

API, ananu3z Texymiei
YCIIEBaEMOCTH TIPH ITOMOIIN
BPC-peiftunra




Mopnyas (pa3nei)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 17

OCHOBHBIE TEHJACHLIUU U3MEHEHUS
MPENOYTCHUH POCCUICKOTO MOTPEOUTENS

IIpomexyTounslii Tect 17
CamocTosITeNIbHOE N3yYeHHe
MaTEepHUAaJIOB JICKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 18

[pornecc npuoOpereHus ToBapoB Ha peiHke B2C

IIpomexyTounslii Tect 18
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyueit
YCIIEBaEMOCTH MPH MOMOIIU
BPC-peiftunra




Mopnyas (pa3nei)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 19

OcobeHHOCTH BEIOOpa NPOYKTOB IIUTAHUS

IIpomexyTounslii Tect 19
CamocTosITeNIbHOE N3yYeHHe
MaTEepHUAaJIOB JICKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 20

OcobeHHOCTH BEIOOpa HENIPOI0BOILCTBEHHBIX

TOBApoOB

IIpomexyrounslii Tect 20
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyueit
YCIIEBaEMOCTH MPH MOMOIIU
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 21

Iponecc npuobOpeTeHus TOBapoB Ha priHke B2B

IIpomexyTounslii Tect 21
CamocTosITeNIbHOE N3yYeHHe
MaTEepHUAaJIOB JICKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 22

[oBenenue noTpeduUTEICH B MHTEPHET-CPEIC

IIpomexxyTounslii TecT 22
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cuctemsr u Experience

API, ananu3 tekyueit
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 23

Kaprupoanue nyru kimenra. Customer Journey

Map

IIpomexyTounslii Tect 23
CamocTosITeNIbHOE N3yYeHHe
MaTEepHUAaJIOB JICKTPOHHOTO
y4eOHHKa C pa3elIieHHEM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience

API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 24

HppanroHanabHOE TOBEICHHE TTOTpeOHuTeNei

IIpomexyTounslii Tect 24
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cuctemsr u Experience

API, ananu3 tekyueit
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra




Mopnyas (pa3nei)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 25

IToBenenue moTpeOUTENEH IOCIE COBEPIICHHS
HOKYNKH. 3aKOH O 3aLIUTEe NPaB YeOBeKa

IIpomexyTounslii Tect 25
CamocTosITeNIbHOE N3yYeHHe
MaTepuaoB 3JIEKTPOHHOTO
y4ueOHHUKa ¢ pa3/ielieHueM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJIHA3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyuei
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Monaynb 3.
MccnenoBanue
[TOBEICHUS
nmotpeduTeneit

Cp 26

I/ICCJ’IC,HOB&HI/IH MNOBCACHUSA HOTpe6PIT€J'I€I>iI
IMOHATHE, CYLIHOCTD, KﬂaCCI/I(l)I/IKaIII/Iﬂ

IIpomexxyTouHslii TecT 26
CamocTosiTelIbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4eOHHUKa ¢ pa3/ielieHueM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXcs MPU TOMOIIH
LRS-cucremsr u Experience
API, ananu3 tekyueit
yCIIeBaEMOCTH IIPY ITOMOIIH
BPC-peiftunra

Cp 27

MeTOZ[LI N3Yy4YCHUS MMOBCACHUA HOTpe6I/ITeJ'I€I71

IIpomexyTounslii Tect 27
IIpaxTuyeckoe 3ananue 3




Mopayasb (pa3aen)

Bun
y4eOHoOM
padoTHhI

HanmeHnoBaHnue TeM 3aHATHH
(yue6Hoii padoThI)

Kype

Oo0bem, 4.

Baniasl

HNHTepakTHs, 4.

@opMbI TeKyIero
KOHTPOJISI (HAaHMeHOBaHUeE
OLICHOYHOT0 CPe/ICTBA)

Cp 28

MGTOHLI H3Yy4YCHUS MMOBEACHUA HOTpe6I/ITeJ'I€I71

CaMOCTOSITEIEHOE U3YUCHHE
MaTEPUAIIOB IEKTPOHHOTO
y4eOHHKA C pa3JIcIICHHEM Ha
JIEKIMH U C TECTaMH IS
CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXxcs MpU TOMOIIH
LRS-cuctemsr u Experience
API, ananu3z Texymiei
YCIIEBaEMOCTH MPH MOMOIIU
BPC-peiftunra

Cp 29

OpraHu3anuus HCCIIeIOBaHMS OBEICHHS
norpeduTenen

IIpomexyTounslif TecT 28
CamocTosiTelIbHOE N3yUeHHE
MaTEPHUAIIOB IEKTPOHHOTO
y4eOHHKa C pa3elIieHHeM Ha

JIEKIMH U C TECTaMH IS

CaMOKOHTPOJIA 110 KaXKI0H
JICKIMH, aHAJH3 TTOBEICHIS
00y4JaroImuXxcs Mpu MOMOIIH
LRS-cuctemsr u Experience

API, ananu3 tekyueit
yCIIeBa€MOCTH IIPY ITOMOIIH
BPC-peiftunra

AHKeTHUpOBaHUE

AHkeTa

HroroBoe TecTUpOBaHUE IO JUCIUILTHHE

40

HToroserii TecT

Kontpons

8,65

IIpomexyTounas
ATTeCTAIHS

ITA

ol o1 o1 o1

0,35

Hroro:

216

100

Cxema pacuera UTOrOBOIo daJjia
Texywmuii pedtunr (IIpoMexyrounsle TeCThI+ NpakTUUECKUE 3aJaHus) + Pe3yapTaT UTOrOBOro TeCTa.




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C uenbto GopMUPOBAHHS KOMIIETEHIMI Yy CTYIEHTOB B y4eOHOM IPOLIECCE HCIOIb3YIOTCS
JTUCTAaHIIMOHHBIC 00pa30BaTeNbHBIE TEXHOJIOTUU

6. MeToanueckue YKazaHus M0 OCBOCHUIO NUCHHUIIJIHHBI

Bun Y4eOHBIX Opranu3zanust 1eATeIbHOCTH CTYIEHTa
3aHSTUN
Jlexusa Hanucanusi KOHCIIEKTa JIEKIU: KPaTKO, CXEMaTUYHO, MOCIIEI0BATEIIHHO

(¢UKCUpOBaTH  OCHOBHBIE  MOJIOKEHHsI, BBIBOJBL,  (HOPMYIUPOBKH,
0606LLIGHI/I$I; noMeyarb BaXHBIC MBICIIHW, BBIACIATH KIIHOYUCBBIC CJIOBA,
TepMuHBI. [IpoBepka TEPMUHOB, MOHSITHUH C MOMOIIBI SHUIUKIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIHNCHIBAHUCM TOJIKOBAaHUI B TCTpalb.
OO003HaUNUTh BOMPOCHI, TEPMHUHBI, MaTepHall, KOTOPbIH BBI3BIBAET
TPYAHOCTH, TIOMETUTh W TMOMBITATHCS HAMTH OTBET B PEKOMEHIyeMOM
mutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEO00XO0aUMO COPMYITUPOBATH BOMPOC M 33JaTh TMPENOJaBaTEN0 Ha
KOHCYJIbTAIINH, B 0011eM (hopyMe Kypca.

[IpakTnueckue PaGoTa ¢ KOHCIEKTOM JIEKIIMiA, TMOJATOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATHSA BOIIPOCaM, TIPOCMOTP PEKOMEHAYEMOW JIMTEepaTyphl, paboTa ¢ TEKCTOM
(yKkazaTh TeKC W3 HCTOYHMKAa M Jp.). IlpocmymmBanue ayauo — u

BHJICO3AINUCEN MO 3aJJaHHON TEME, BBIMOJHEHUE 3aIaHUM, MPOBEPSIEMBIX
BPYUYHYIO U aBTOMAaTUYECKH IIPOBEPSEMBIX 3aJaHUM JIp.

[ToaroroBka K | [Ipy moaroroBke K 5K3aMeHy HEOOXOAMMO OpHEHTHPOBATHCS Ha
9K3aMeHy KOHCIEKThI JIEKIIMH, MaTepuaj IO TeMaM 3JIEKTPOHHOIO Yy4eOHHKa,
PEKOMEHAYEMYIO JIUTEPATYPY U JIP.

CAMOCTOATEJIBHAA PABOTA

CamocrosiTenbHas paboTa crnocoOCTBYeT (HOPMHPOBAHHUIO AaHATUTHYECKOTO M TBOPUYECKOTO
MBIIIJICHHUS, ~ COBEPIICHCTBYET  CIIOCOOBI  OpraHU3allii  JEATENbHOCTH,  BOCIHHTBHIBAET
LEJIeYCTPEMIIEHHOCTh, CUCTEMAaTUYHOCTh U MOCIIEA0BATEIbHOCTh B Pa0OTE CTYACHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpILIATh HAYaTyIo paboTy.

CaMocTosiTelbHOE H3Y4YEHHE MAaTepHaliOB AJIEKTPOHHOIO Y4YeOHMKAa C pa3[eleHHeM Ha
JIEKIMH U C TECTaMH Il CAMOKOHTPOJIS 110 KaXKI0U JIEKIIMHU, aHAJIH3 TIOBEACHUS 00yJaromuXxcs mpu
nomomu LRS-cuctembr u Experience API, ananu3 Tekymeit ycrmeBaemoctu mpu momomu bPC-
perTHHra

CaMocTosiTelbHOE TECTUpOBaHME 10 OaHKy TECTOBBIX 3aJaHMN, aHaIU3 MOBEICHUS
Tectupytomxcss npu nomomu LRS-cucremsr u Experience API, xontposis cmenst [P-agpecos,
ylajaeHHas ayTeHTU(UKAIKsI TPYU ITOMOIIY paciO3HaBaHUS JIHIL, aHAJIU3 TEKYIIEeH ycrieBaeMOCTH ITpH
nomou bPC-peiitunra

CaMOCTOSITETbHOE BBIMIOJIHEHUE TMPAKTUYECKUX 3aJaHUM, KOHTPOJb cMmeHbl [P-ampecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomouu bPC-peititunra

Buowvi camocmoamenvnoii pabomer cmyoenmos:
MTOBTOPEHHE MPOWIEHHOTO YIeOHOT0 MaTepuala, YTeHUE PEeKOMEHI0BAHHOM JINTEPATYPHI,

2. moarotoBKy K mpaktmueckuM 3amstwam  (JJII OYHOM M 3AOYHOM ®OPMBI
OBYUYEHUA);

3. pabory ¢ >IEeKTPOHHBIMI UCTOUHUKAMUY;

=



4. noarotoBKy K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuyeckoeo mamepuana orpenensercss padodeil yueOHOW HpoOrpamMMoit
JUCLHUIIJIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHHs JAMCLUIUIMHBI U MEPEYHEM
JUTEPATypPhl; PEKOMEHIYETCs IIPH MOJATOTOBKE K 3aHATUSAM IMOBTOPUTH MaTepUall MPeIIeCTBYIOIIUX
TeM pabodero y4eOHOro IjIaHa, a TAKXKE MaTepuall MPEAIIECTBYIONIUX YYEOHBIX IUCITUTLINH,
KOTOPBIH CIYXUT 06230l H3ydaeMoro paszziesna JaHHON JTUCIUITIHHEI.

Ilpu noozcomoexe Kk npakmuueckomy 3auamuio HEOOXOJUMO U3YUUTh MaTepuaibl JIEKIHH,
PEKOMEHI0BaHHYIO IUuTeparypy. U3yueHHblit MaTepuan caeayeT NpoaHaIu3upoBaTh B COOTBETCTBUU
C TUTAHOM 3aHSATHUsA, 3aTEM IIPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKAHUS BOIIPOCOB.

IIpu noocomoske K s3x3ameny (3auemy) caenyeT pyKOBOACTBOBATHCS IIEPEIHEM BOIIPOCOB IS
MOJTOTOBKHA K UTOTOBOMY KOHTPOIIIO MO Kypcy. I[Ipu 3TOM HE0OXOAMMO YSACHUTH CYTh OCHOBHBIX
MOHSATUN JUCIUTIINHBL.

CaMocrosiTenbHast paboTa CTYAEHTOB, IPEXK/E BCETO, 3aKII0YATCSA B U3YUCHUU JIUTEPATYPHI,
JOTIONHSIONICH MaTepuall, HM3JIaraeMbplii B JIGKIIMOHHOM dYacTu Kypca. HeoOxomumo oOBIaneTh
HaBbIKaMU OMOJIMOrpapuueckoro Morcka, B TOM YHCIIe B CeTeBbIX MIHTepHeT-pecypcax, HayuuThCs
COMOCTABJIATH PA3JIMUHbIE TOYKU 3PEHUS U ONIPEACIIATh METOIbI UCCIIECOBAHUN.

[Ipeanonaraercs, 4YTO, MNpOCIymIaB JEKIHUIO, CTYACHT JOJKEH O3HAKOMHUTBCA C
PEKOMEHI0BAaHHOM JINTEPATYypOi U3 OCHOBHOTO CIIHCKA, 3aTEM OOPATUTCS K UCTOYHUKAM, YKa3aHHBIM
B Oubnuorpauyeckux CnucKax H3yYEHHBIX KHHI, OCYIIECTBUT MOUCK M KPUTHYECKYIO OLIEHKY
MaTepuana Ha caiitax HTepHeT, codepeT HeoOXoAnMYI0 HH(OPMAIIUIO.

7. OneHoYHbBIE CPeACTBA

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Kype Koxa koHTpO/ImMpyemMoii KoMIeTeH U HaumeHoBaHue
(WJ1H ee 4acTH) OLICHOYHOI'0 CPeACTBA
5 ITIK-3. CiocobeH BeICTpanBaTh Tecmosvie 3a0anus Ne1-500
(UHAHCOBYIO MOJIEIIb, COCTABIIAThH Bonpocwi k 3auemy Nel-60
MPOTHO3HYIO OTYETHOCTh U Ipaxmuueckoe 3a0anue 1 (Pacuemnas
pacCUMTHIBATH MJIAHOBHIC 3HAYCHHUS paboma — 3a0anus, nposepsemvie
KJIFOUEBBIX MTOKa3aTeNel, OlleHUBATh 8DYUHYI0)
3¢ (HEeKTHBHOCTH TPOEKTA Ipaxmuyeckue 3adanus 2, 3 (Ketic-
paszpabaThiBaTh MEPHI TT0 CHUKEHUIO 3a0a4a— 3a0anue, nposepsemoe PYUHyI0)
BO3JICHCTBUSI OCHOBHBIX (JaKTOPOB
pHUCKa Ha pe3yNnbTar, B TOM YHCIIE C
HCIOJIb30BAHUEM COBPEMEHHBIX
MH(OPMALIMOHHBIX TEXHOJIOT Ui

7.2. TunoBbIE 3aJaHUuA UJIU UHbIC MaTepHaJibl, HQOﬁXO}lI/IMI)Ie MJIAA TEKYIEro KOHTPOJIA

7.2.1. TecTroBBIE 32IAHUA

(HaumeHoBaHUE OYEHOUHO20 CPedCmBa)

TunoBble NpuMepsbI 3aJaHUI
TecrupoBanue no Teme «MoTuBanusi norpeduresieit ppinka B2C»

MotuB npeacraBjsieT co0oii:
HYXIY;

NOTPeOHOCTH;

3ampoc;

oo
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BOCKJIMIIAHHE.
OaHHUM M3 OCHOBHBIX METO/I0B MCCJICJOBAHUSI MOTHUBOB SIBJISIETCS METO/:
JKCIIEPUMEHTAJIbHBIX OLIEHOK;

AKCTPAIOJISIIUY;

(byHIaMEHTaIbHOTO SKCIIEPUMEHTA;

GyHAaMEHTATLHOTO aHATTN3A.

B ocHOBe TeoprU MOTHBAIIUM JIEKHUT:

M3y4eHUE MPUYHUH, CTATUYHOCTH OPTaHU3Ma;

BJIIMSTHUE BHEIIHUX (DAKTOPOB;

M3y4eHUE MPUYHH, IPUBOISIINX OPTaHU3M B COCTOSIHUE aKTUBHOCTH;

BJIMSTHUE BHYTPEHHUX (haKTOPOB.

OcHoBHoOe€ MoJ10:KkeHHe (PYHAAMEHTAJIbHOI0 AHAJIN3A IJIACHT, YTO:

00JbIIas YacTh MPUYKH, IPUBOIALINX K MPUHATHUIO PEIIEHUHN O MOKYIKE HEM3BECTHA CAMUM
MOKYTIATEIsIM;

0oJbIIas YacTh MPUYUH, MPUBOASIIMX K MPUHITHIO PEUICHUM O MOKYNKE M3BECTHA CaMUM
MOKYTIATEIsIM;

MEHbIIIas YaCTh MPUYHH, MPUBOIALINX K MPUHATHIO PEIICHHUH O MOKYIKE HEU3BECTHA CaMUM
MOKYTIATEIsIM;

MEHbIIIasi YaCTh MPUYNH, MPUBOAAIIUX K MPUHATHIO PEIICHUN O MOKYIKE U3BECTHA CaMUM
MOKYIaTEsIM.

Teopusi MoTHMBaUM H3y4YaeT MNPUYMHbI, TNPUBOJSIIME OPraHU3M B COCTOSIHME
AKTHBHOCTH, CJIe0BATEJIbHO, MOTUBALIUS:

CrocoOCTBYET MOOMIIM3AITUN YHEPTUN

TOPMO3UT MOOWITH3AINH SHEPTUU

CHU)XAeT aKTUBHOCTh

YTHETAET COCTOSIHUE aKTUBHOTO TTOBEACHUS

. I'e00, a Takxke J. Jladppu BbIABUTAIOT HIEI0 0 TOM, YUTO 00IIIee COCTOSIHUE MOTHBAIIUM
MOKHO IPUPABHATH K:

COCTOSTHHUIO TTOKOS;

JTUHAMUYECKOMY COCTOSIHUIO;

BO30YKJICHHIO;

CTaTUYECKOMY COCTOSTHUIO.

K 0a30BbIM nmoTpedtHocTaIM MakKuiesuiana oTHec moTpedHOCTH:

BJIACTH;

JOCTHKEHUS;

B CTaTycCe;

B YMEHUHU YOCKIaTh.

HanpasJjieHus1 MOTMBALIMU MOKHO 00beIMHUTD B CJIeYIOIIHe FPYNNbI:

KoMQopT;

TUCKOM(pOpT;

YII0BOJIbCTBUE;

HEYH00CTBO.

I'. Mioppeii UCXOAUT M3 CHCTEMHOIr0 MOAX0Ja M Mpemjaraer KjiaccupuuupoBaTb
NMOTPeOHOCTH YeJIOBEKA HA CJeyI0lIne KATerOpuM:

NEPBUYHbIE U BTOPUYHBIE TOTPEOHOCTH;

MO3UTUBHBIC U HETaTUBHBIC MOTPEOHOCTH;

BbIpaXCHHBIC U HEBBIPAKEHHBIE TOTPEOHOCTH;

BHEIITHNE U BHYTPEHHUE TOTPEOHOCTH.

. K npoueccyajJbHbIM TEOPUSIM MOTHBAIIMHA OTHOCUTCS:

Teopus IByX ¢akTopoB I'epudepra;
TEOpHUS OXKUJIAHHI;
teopust ERG Anbnepdepa;



d. Tteopus A.Macioy.

KpaTkoe onucanue u perjiaMeHT BbIIOJIHEHUS
1. CTyaeHT npoXOAUT TECTUPOBAHKE COTTIACHO IIaHa-TpadKa OCBOCHUS AUCIUTIINHBL.
2. KonnuecTBo npaBUIbHBIX OTBETOB OLEHUBAETCS] aBTOMATHUECKH.
3. Pe3ynbTaThl TECTUPOBAHUS BBICTABIISIOTCS aBTOMATHUYECKH.
Kpurepumn oneHku:
TecroBble 3aganuda mo Teme 1, 7, 17, 19, 20:
1 Gann — Bce 3a7jaHKs MPOMEKYTOYHOTO TECTa BBIITOJIHEHBI BEPHO.
TecToBble 3aganus 2 — 6, 8 — 16, 18, 21 - 28:
2 baia — Bce 3aaHMsI IPOMEKYTOYHOT'O TECTA BBIIIOJIHEHBI BEPHO.
40 6a110B — BCE 33J]JaHUS UTOTOBOTO TECTA BBHIMOJIHEHBI BEPHO.

7.2.2 PacueTHasi padora

(HaumeHoBaHUE OYEHOUHO20 CPeOCmBa)

Pacuyernas padora no Teme «Teopust norpedUTENHCKOr0 BHIOOPa»

1. 3apanme. [TocTpoiite Ha ABYX uepTexax rpaduku GyHKIMHU CIIpoca Ha Yail U Ha kode, 1is
Ka)KI0ro rpaduka BbIICINUTE LEIbIi TETPaJAHbIHN JIHUCT, T.K. YePTEXK B JaJIbHEHUIIEM OyIeT CABUTaThCA,
U, KpOME TOTO, IPU €r0 MOCTPOCHUM HY)KHA JI0CTaTOYHasi TOYHOCTh. OTMETbTE TOUKU PaBHOBECHUS
JUTST K&XKII0TO U3 TOBapoB: Ey - myst wast, E1x - mist kode.

Hcxoanble nanuble. J[atoTcsi nepBOHAYalIbHbIE IIEHBI JBYX TOBapoOB - yas U kode. JlaHb
00BEMBI UX MPOJAXK, YKa3aHbl ypaBHEHUS CIIpoca. 3aTeM JOXO/bl NOTpeOUTeNel MOBBIIAIOTCS, YTO
IPUBOJUT K POCTY CIpOca OJHOBPEMEHHO M Ha 4aii,  Ha Kode. YCcTaHaBIMBaIOTCA HOBEIE, Oosee
BbICOKHME IIeHbl. I[lyTemM ucronb30oBaHUs KpPUBOM Oe3pa3nuuusi W OTrpaHUuYEHUs MO OIJKETY
OTIpeNeNAI0TCs HOBble 00BEMBI cripoca Ha TOBapbl. HO 3TO TOYKM KPaTKOCPOYHOT'O PaBHOBECHSI.
YBennuuBaercs crpoc Ha Kode Mpu HEM3MEHHBIX Tereph A0Xoaax norpeduteneii. Poct nensl kode
BCJIEZICTBHE MOBBIIICHUS CIPOCa MIPUBOAMUT K BO3PACTAHUIO PACXOJI0B Ha Kode U, CIel0BaTeIbHO, K
cokpaleHuto norpediaeHus yas. [lepBoHayanbHble MapamMeTpbl KOHBIOHKTYPBI PhIHKA: 1I€HA OJHOM
TOHHBI Yasi [[y=6 JCHEXHBIX eINHUIL, KOJIMYECTBO MpoaaBaeMoro yas -Qu=3 m.; 1ieHa OHOI TOHHBI
ko(e [/x = 10 neHeKHBIX eTMHHUII, KOJTHMYECTBO MpoaBaeMoro kodhe Ok= 2 m. (pa3nu4usi B KaueCTBE
U COPTHOCTM HE YYUTHIBAIOTCS, LEHBI B3ATHl YCPEAHEHHBIMH). OJTO pPABHOBECHBIC IIEHBI U
paBHOBECHOE KOJUYECTBO TOBapoB. DyHKIWMs cmpoca Ha 4ail ompeaensercsa kKak [[;,=18/Q;.; Ha
xode, 111,=20/ Qs

rae 1], - 1eHa crnpoca Ha 4aii;

Qv - KOMUYECTBO TOHH Yasl, 3alpalluBaeMoe MoTpeOuTeneMm;
1]« nena crpoca Ha Kode;

Q1x - KOTMYECTBO TOHH Ko(e, 3amparinBaeMoe NoTpeOuTeNneM.

2. 3apanme. Ompenenure, Kakoil Oyner o0beM crpoca MpH TaKUX IIEHaX, T.. HACKOJBKO
CABUHYTCSl TpadUKU CrIpoca BAOAL KPUBOW mpejokeHus. [locTpodTe B OTAEIBHOW cHUCTEME
KOOpJMHAT KPUBYIO O€3pa3inuusi, OTIIOKHUB Ha ocH adciucc Qy, mo ocu opauHar - Q..

Hcxonnbie nanHble. PeiHOYHAS cuTyarus u3MeHmIach. Jloxompl morpedurteneii BO3pocau
(HampuMmep, BCJICACTBUE pOcTa 3apabOTHOW TUIAThl WIJIM CHM)KEHHS HAJIOTOB), U 3TO IMPHUBEIO K
MOBBILICHUIO CIIpoca Ha 00a HanuTKa. Eciu 1ieHa ocraeTcs mpekHel, To OyeT OLlylaThCsl HEXBaTKa
yas 1 kode. Ho mpon3BoIuTEIsIM BBITOHO MMOBLICUTH LIEHY, M OHH ATO cieJain. Toria HOBbIE TOUKH
paBHOBECHS], COOTBETCTBYIOILIME BO3POCIIEMY CIIPOCY, YCTAHOBATCS MpH OoJiee BHICOKHX LIeHaX, T.€.
o0a rpaduka paBHOBECHS U CIIpOCa CIIBUHYTCS BIpaBo U BBepx. Llena vas noausnace 10 10 new. ex.
3a TOHHY, a IleHa kKode - 10 16 neH. ef. 3a TOHHY.

Jlns pacuera o0beMa cripoca Ha HAOOp TOBApOB IIPH U3BECTHBIX IIEHAX MCIIONB3YeTCs anmapar
KpuBbIx Oe3paznuuusi JIk. Xwkca. Ecnm Habop Omar cocTOMT HW3 JBYX TOBAapoOB, TO TIPH
(UKCUPOBAHHOM JIOXOJIe YBEIMUEHUE MOKYIOK OJHOTO TOBapa HEU30€KHO BEIET K COKPAIICHHIO



noTpebaeHus aApyroro. Kpussie 6e3paznnuus MOKa3bIBaIOT pa3Hbie KOMOMHAIIMK IBYX OJiar, KaXkaast
U3 KOTOpBIX 00JaJaeT paBHOW MOJE3HOCTHIO Ui moTpeduteneid. To ecTh, eciu MOKyNaTesln
npuoOpETYT Yail B KoJndecTBe X1 TOHH, TOT/Ia UX MOTPEOHOCTH B KO(e COCTaBUT Y1- TOHH; Ipyromy
KOJIMYECTBY 4asi - X2 - COOTBETCTBYET HHOI 00beM cripoca Ha Kode - ¥2. [Ipu sTom Haboper X1¥1 u
X2Y2 UIMEIOT OJIMHAKOBYIO T0JI€3HOCTh. KprBast 6e3pasnuuns 3agaercs pynkuuein Q, =15/ Q. ,

rae Q.- moTpeOGHOCTH B Uae,

Qx - moTpeGHOCTH B KO(e.

KpuBas Oe3paznuuus orpaxkaeT moTpeObHocTH mokynareneil. Ho ecTte orpaHuyeHus 1o
OroKeTy: 00beM MOKYIMOK 3aBUCUT OT J0X0/a Jitojiel. B Hamiel 3ajaue noTpeOuTeNn BhIACTSIOT U3
cBoux n1oxonoB 100 neH. ex. Ha mpuoOpeTeHue yasi 1 Kode B COBOKYITHOCTH.

IIpoueaypa oueHuBaHusA:
1.ITpoBepuTh COOTBETCTBHUE peLICHUS CPOPMYIMPOBAHHOMY 3aaHUIO.
2. [IpoBepuTh MpaBUIBLHOCTH pacyeTa (MAaTEMATHUECKH U JIOTHUECKH).
3. O1ieHUTh 000CHOBAHHOCTH MPEIJIOKEHHOTO PEIICHHUS.
4. O1eHUTh OPUTUHATBHOCTH MOJIX0/1a K PEUICHUIO 3a/1aHMUS.

Kpurepuu onenku:
2 Gajula — CTYZACHT cJieNajl BBIBOJIBI IO PE3Y/IbTaTaM BBIIIOJIHEHUS IPAKTUYECKOTO 3a/1aHus;
1 Gann — CTyAeHT NpaBWIBHO BBHIMOJIHUI IPAKTHYECKOE 33/1aHUE;
0 6aI0B — CTYACHT BBIIOJHWI IPAKTUYECKOE 3a/laHKE C OIIMOKaMUu;
-2 Oayuta — CTYACHT HC BBIIMTOJIHUJI MPAKTUYCCKOC 3aJaHUC U HC CACJIAI BBIBOIBI.

7.2.3 Keiic-3a1aua

(HaumeHoB8aHUe OYEeHOUHO20 cpedcmsa)

Keiic-3anaun no Teme «MoTuBanus 1eJ10BOro NOKynaTeJIs»
3aganue:
Onpenenuts MOTPeOHOCTH MOTPEOUTENEH CHCTEM OYUCTKU CTOYHBIX TOPOJICKUX BOJI.
[TocTpouTh CTPYKTYpPY MX MOTPEOHOCTEH.

3. OHpGI[eJII/ITI: POJIN, KOTOPBIC UTPAIOT OTACIBHBIC JIMIA B IIPOUCCCC 3aKYIIKU CUCTEMbI OUYUCTKH

CTOYHBIX BOJI.
CnTyamm. OpI‘aHI/ISaLII/IH, 3aHUMaromascs COBITOM CHCTEM OYMCTKH CTOYHBIX rOpoOACKHUX

BOJl, CTOUMOCTb KOTOPBIX COCTaBJISI€T HECKOJIBKO MUJUIMOHOB JIOJJIAPOB, HE CMOTJIA TPOJIATH CUCTEMY
HoBoro Ttumna. OpraHuzainus NHoTeEpIienaa Heynady, XOTs €€ CHCTEMBbl JACIIEBIE KOHKYPHPYIOIIMX
MapoK U OTBEYAIOT TEXHUYECKUM TpeOoBaHUsIM. J[0 HACTOSIIEro BpeMEeHH OpraHU3alisl Harpasiisiia
CBOHM MApPKCTHUHI'OBBIC YCUIIMA Ha TOPOACKHUC OTACIIBLL BO,Z[OCHa6)K€HI/I}I u q)e;[epaanHe OpTraHbl
BJIACTH, JIEHCTBYIOIINE B Pa3IMUHBIX PErMOHAaX, CTPEMsICh JOOMTHCS BKIIIOUEHUS B O(UIIMATILHBIE
CIHCKHM TIPETCHICHTOB Ha 3aKJIIOUEHHE KOHTpakTa. B Xome Oecen co cCiyXallMMHU TOPOACKHX
XO034UCTB BBISICHUIIOCH, UTO HOBAsl CUCTEMA, NpeuiaraéMas yKa3aHHOW OpraHu3alueil, 3HaYUTEIbHO
OTIIMYAaCTCd OTHBIHC CYIICCTBYIOIIMUX CUCTCM. I/IH)KCHepBI U PYKOBOIHUTCINU TOPOACKHX OTACIIOB
BOJIOCHA0KEHUSI U KaHAIM3AlMM, a TaKKe WICHbI TOPOJICKOr0 COBETA MPOCTO HE OBLIM 3HAKOMBI C
pabounMu XapakTepUCTUKaMU JaHHOM cucTeMbl. Kpome Toro, HHXeHepbI-KOHCYIbTAHThI, KOTOPBIX
TOPOACKHE BJIACTU HAHUMAKOT JUISI TNPOBEICHUSA OLEHKH TEXHHUYECKMX M KOHCTPYKTHBHBIX
napaMeTpoB TOJOOHBIX CHCTEM, MOJY4YaloT 3a KOHCYJIbTAllMM BO3HAarpaxJeHHe B pa3Mmepe
ONPENETIEHHOT0 MPOLEHTA OT CTOMMOCTM TaKOM CHCTEMbl W TIOTOMY HE HACTPOEHBI Ha
HCITOIb30BaHNE HOBOM CHCTEMBIL.
IIpouenypa oneHnBaHus:
[IpoBepuTh COOTBETCTBHE pelIeHUs CHOPMYITHUPOBAHHBIM B KEHCe 3alaHUSM.
OneHuTh 000CHOBAaHHOCTb MPEI0KEHHOT0 PEIICHUS, HATMYUE aTbTepPHATUBHBIX BAPHAHTOB.
OL[GHI/ITI: OpUTMHAJIBHOCTDH MOAX0Aa K PCIICHHUIO Keiica.
Hanucats pekoMeHaanuu no pe3yibTraTaM BhIITOJIHEHHON paOoThI.
BpicTaBUTB pe3yIbTaThl OLICHKU.

Al

IS



Kputepun onenkn:
2 Gana:
® CTYJIEHT NPOSBUJI TBOPYECKHE CIIOCOOHOCTH B MOHUMAHUH, U3JIOKEHUU U MPAKTUYECKOM
MPUMEHEHUH y4eOHO-ITPOrpaMMHOT0 MaTepHaa;
® CTYIEHT MPOJAEMOHCTPUPOBAJ HAaBBIKM CHCTEMHOTO aHalu3a OOLMX TEHACHIUH U
KOHKPETHBIX CUTYaLIN;
® CTYAEHT Cjenal BBIBOJABI IO pe3yibTaTaM pelIeHus Keiic-3ajaun U paspaborain
000CHOBaHHbIE PEKOMEHIALINN;
1 Gam:
® CTYICHT TPOJEMOHCTPUPOBAT HABBIKM CHCTEMHOIO aHaju3a OOIMX TEHACHUUNH W
KOHKPETHBIX CUTYalHii;
® CTYJEHT CJeJal BBIBOJBI 0 pe3ybTaTaM pelleHus Keiic-3a1auu;
0 6amnos:
e pemiaeT MPaKTUYECKHE BONPOCHI C OOJIBIIMMU 3aTPYAHEHUSIMH, HE CIHpPABISETCSs C HUMH
CaMOCTOSITENILHO.
-1 Gam:
® CTYICHT JONYCTHJ TPHUHIMIUAIBHbIE OIIMOKM B BBINOJHEHUH TNPEAYCMOTPEHHBIX
IIPOrpamMMoOM 3aJaHu;
e He pa3paboTai peKOMEHIAINH 10 TMPEOI0JICHUIO MPOOIEMHBIX / HETaTUBHBIX 7.3.

7.3. OueHo4Hble cpeacTBa AJsl NMPOMEXKYTOYHOH aTTecTAllMU NO MTOraM OCBOEHUS
AUCIHUTLTHHBI

7.3.1. Bonpochl K NpOMeKYTOYHOM aTTecTaluu

Kypc S
n/n Bomnpocsl k 3k3aMeHy
1. Teopun noTpeOIeHNS PA3THIHBIX SKOHOMHYIECKUX IIIKOI
2. Pammonanmsm. Oco0eHHOCTH ITOBEAECHUS KIMEHTOB
3. MHoroo0pasue genoBedeckux norpedHocreid. CoBpeMEeHHbIE TIOIXO0IbI K KIacCU(PUKAIUN
4, Mopenu oBeeHUs IOTpeOnTENeH
5. CoBpeMeHHBIE METATPEH B IOBEICHHSI TOTPEOUTEIIS
6. Tunonorust norpedureneir. CoBpeMeHHBIE TIOIXOIbI
7. IToptper knuenta. Buyer Personas
8. CerMeHTHpOBaHME: IOHSITHE, CYIIHOCTb
9. Kpurepun cermenTanuu
10. | Kpurepuu cermenrauuu. Ilcuxorpaduueckuii
11. | Kpurepuu cermenrauuu. ConnaabHo-aeMorpapuieckui
12. | Kpurepuii cermenraunu. OcoOeHHOCTH pHOOpETEHNs TOBapa
13. | Dransl cerMeHTHPOBaHUS
14. | daxTopsl BHELIHETO BIMSHUS Ha OBEACHUE OTpeOUTENIs
15. | ®axTopsl BHYTPEHHETO BIMSHHS HA IOBEJICHHUE TOTPEOUTEIIS
16. | Morusanus norpedureneit B2C
17. MortuBanus notpedutencii B2B
18. | Mojenu BocnpusiTHsi MAPKETHHIOBOH MH(pOpPMaUK
19. | Oxwunanus ¥ NpeaOYTeHUs KIIMSHTOB IIM(POBOTO MOKOJICHHS
20. | OcHOBHbIE TEHCHLUMH U3MEHEHHUS IPEIIOYTEHUI POCCUHCKOr0 MOTpeOUTENs
21. | Ilpouecc npuoOpeTenus ToBapoB Ha priHKe B2C
22. | OcobeHHOCTH BBIOOPA IPOAYKTOB ITUTAHHS
23. | OcobeHHocTH BBIOOPA HENPOIOBOJILCTBEHHBIX TOBAPOB
24. [Tpouecc npuobpereHus ToBapoB Ha peiHke B2B
25. [ToBeneHne noTpedUTENCH B MHTEPHET-CPEIE




26. | KaptupoBaHue IyTH KJIMEHTA, IIOHATHE ¥ CYLIHOCTh

27. | Mopnens noctpoenust Customer Journey Map

28. | VppanuoHanpHOE NoBeJieHHE NOTpeduTeen

29. | IloBenenue norpebuTeNei NOCHE COBEPIICHUS TOKYIKH

30. | OcHoBHble nonoxkeHust 3akona «O 3amure npas MoTpeOUTENCH»

31. | Kiaccuguxkauus norpednocreii no I'. Mioppero

32. | Uepapxus norpebHocTel mo A. Macnoy

33. | MoJenb IEeNOYKU «CPEICTBO — Pe3yibTaT»

34. | Mojenb IENOYKU «CPEICTBO — PE3ysIbTaT»

35. | Teopus nennocreit norpedaenus lllera-Hpiomena- ['pocca

36. | IloBeneHueckasi peakuusi Ha MO3MLIMOHUPOBAHHE

37. | IloBeneHueckasi peakuusi Ha MO3MLIMOHUPOBAHHE

38. Martpuna BosneueHHocTy Pyta, Koyna u benaunra

39. | ba3oBble OTPEOHOCTH [IEJI0BOrO OKYIATENs

40. | Hlxana nennocreid M. Pokunua

41. | Teopwust noTpeOUTEIHCKOrO BHIOOPA

42. | OcHOBHBIC NOHSATHSI TEOPUH NOTPEOUTEIHCKOTO OBEICHHS

43. | Knaccudukaums norpebnocreii k. Keiinca

44. | ba3oBble U IPOU3BOAHBIC TOTPEOHOCTH

45. | Marpuua norpeGHocTeit Xamana — [Ipaxanana

46. Kapn FOnr. Yetslpe ncUX0oTHIA YEIOBEKa

47. IIaTh THIOB KIHEHTOB. [ICUX0I0THYECKHil aCIIeKT

48. | Knaccugpukauust DISC Yunssima Maprcona

49, ConmanbHbIe THIBI KIMEHTOB

50. ConmanbHbIe TUNBI KIIHCHTOB.

51. Tunbl KIMEHTOB B MPOJAXKaX

52. | Tunsl HHTEPHET-KINEHTOB

53. | Kiaccuduxkanus BUaoB onpoca

54. | CocraBienue aHKETHI JUIs OIIpoca

55. | Ilpouenypa onpoca

56. | Cocraienue aHKETHI JUIs OIIpoca

57. | MapKeTHHIOBBIE UCCIIEIOBAHHS: IOHSITHE U CYLITHOCTh

58. | Llenu MapKEeTHHIOBBIX UCCIIEIOBAHUN

59. Knaccudukanus MapKeTHHIOBBIX UCCIICIOBAHUI

60. | MeToabl MapKETHHTOBBIX HCCIICIOBAHUM

7.3.2. Kputepuu U HOPMbI OLEHKH
®opma
Kype NPOBEACHHI | KpuTtepun u HOpMBI OLIEHKH
MPOMEKYTOYHOU
aTTeCTalumn
5 Dk3ameH (110 COTIUYHO» 85-100 6amoB
HaKOIMUTEILHOMY «XOPOILIO» 70-84 Gamnos
pEUTHHTY) «YZIOBJIETBOPUTEIHHO 55-69 6ainos
«HEYOBJIETBOPUTEILHOY 0-54 6amioB




8. YueOHO-MeTOoAMUYeCcKOe M HHPOPMALMOHHOE 00ecnieYeHHe U C UM ILTUHBI

8.1. O6s3aTesbHAs IUTEPATypPa

Tun (yueOHuK, ydueOHOE

KosnyecTBO B HAy4YHOMH

Ne nocodoue, yueoHo- T'on
ABTOpBI, COCTABUTEJIH 3arsnaBue (3aroJ10BoK) ondauorexe /
n/n MeTOAHYECKoe ocodue, | M3AaHU
HaumenoBanue DbC
NMPAKTHKYM, JIP.)
1 | Hox o6m. pex. O. H. [ToBenenue norpeduTeneit y4eOHUK 2020 Pexum noctyna:
PomaHeHKOBO# https://znanium.com/catalo
a/product/1047745 (nata
obpamenus: 13.10.2021)
2 | MenuksH O. M. [ToBenenue morpedbuTeneit yueOHUK 2020 Pexxum nocryma:
https://znanium.com/catalo
g/product/1093455 (nara
obpamenus: 13.10.2021)
3 | Haymos B. H. [ToBenenue norpeduTeneit y4eOHUK 2020 Pexum nocryna:
https://znanium.com/catalo
a/product/1014653 (nara
obpamenus: 13.10.2021)
4 | lyopoBun U. A.: [ToBenenue norpeduTenCH yaeOHOe mocodue 2020 Pexxum nmoctyma:

https://znanium.com/catalo

a/product/1093183 (nara
obpamenus: 13.10.2021)

8.2. lonostHuTEIBHAS JIATEPATYPa



https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1047745
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1093455
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1014653
https://znanium.com/catalog/product/1093183
https://znanium.com/catalog/product/1093183

Tun (yuyeOHHK, yueOHOE

KoanuecTBo B Hay4YHOM

Ne nocooue, yueOHo- I'on
ABTOpBI, COCTABUTEJIHN 3araaBue (3aroJjioBoK) oudamoTeke /
n/n MeToAuYecKoe nmocooue, | M3aaHus
HaumenoBanmne 3bC
NPaKTHKYM, 1p.)
DKOHOMHUYECKAs IICUXOJIOTHS: Pexxum nocryna:
1 |1 0.C IICHXOJOTHYECKHE aCIICKThI IOBEICHUS 2019 https://www.iprbookshop.ru
OChINAHOBA L. L. norpeduTenek B /80372.html (nara
obpamenust: 13.10.2021)
Hparanuyk JI. C. [ToBenenue morpedutenei ydaeOHOe mocodune 2018 Pexxum nmoctyma:
https://znanium.com/catalo
2 a/product/94926 (nara
obpamenus: 13.10.2021)
Tkauenko E.A, 3axapoBa JIoBHCB, KIIMEHT, OOJBIION U 2019 Pexxum nocryma:
KA. MaJICHbKHUH : TOCOOME I HHTEPHET- https://znanium.com/read?
3 P
MapKeTOJIOTOB 10=346713 (nara
obpamienus: 13.10.2021)
Ilox o0, pen. Pexxum nmoctyma:
. ) . ot
4 Ckopoborarsix nun., MapKeTHHT: CO3aHHe U JIOHECCHHE VeBHiK 2020 https://znanium.com/read?i

Cunopuyka P.P., Aunpeesa
C.H..

MOTPEOUTENHCKON IIEHHOCTH

d=350431(narta
obpamienus: 13.10.2021)



https://www.iprbookshop.ru/80372.html
https://www.iprbookshop.ru/80372.html
https://znanium.com/catalog/product/94926
https://znanium.com/catalog/product/94926
https://znanium.com/read?id=346713
https://znanium.com/read?id=346713
https://znanium.com/read?id=350431
https://znanium.com/read?id=350431

8.3. Ilepeuennb npodeccuoHANBHBIX 0a3 JAHHBIX U MH(POPMANMOHHBIX CIPABOYHBIX
cUcTEM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «IKoHOMUKA. Comnonorus. MeHeKMEHT
Il [Dnexrponnslii pecypc] cait -Pesxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
ounmanbHeIi cait. — Pexxum nocryma: http://www.gks.ru;

. Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiit. - Peskum mocryma: http://ndce.edu.ru;

. YHuBepcuterckas nHPOpMaLMOHHAs cucteMa «Poccusi»: pecypehl U CEpBUCHI IS

KOHOMHYECKUX U COIMAIBHBIX HCCICAOBAHUM, Y4YEOHBIX WPOrpaMM M TOCYIapCTBEHHOTO
yIpaBieHus [ DIeKTPOHHEBIH pecypc]: cailT. — Pexxum nocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bormpockl s5koHOMUKHY // [ DIIEKTPOHHBIN pecypc]: caitT. - Pexxum qoctyna:
http://www.vopreco.ru.

. Scopus[Dnekrpounsiii pecypc] : pedepatuBHas 0aza manHbix. — Netherlands:
Elsevier, 2004— . — Pexwum focTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHrJ.

. Elibrary[ OnexkTpoHHBIi pecypc]| : HaydHas AJIeKTpoHHas Oubnmoreka. — Mocksa :
H3B, 2000- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. IlepeyeHb NpOrpaMMHOro odecrevdeHust

Ne Haumenopamme [O PexkBu3uTHI L[OFOB?pa
n/n (naTa, HOMep, CPOK AeMCTBUA)
1 Windows Iorosop Ne 690 ot 19.05.2015r., cpok JaeicTBHs
- 6eccpodyHo
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUIHO;
Jorosop Ne 727 ot 20.07.2016r., cpok aeicTBUs
- 6eccpodyHo

8.5. Onncanne MaTepuaabHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIeCTBJICHHUS
o0pa30BaTe/IbHOIO MpoLecca Mo JMCUUIIMHE

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX

Ka0MHeTOoB, 1a00paTOpPHii, MACTEPCKHUX U

Ne Ap. 00bEKTOB /1JIsl IPOBeeHUs

I/ | MPaKTHYeCKHX U JIA00PATOPHBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM

padoThI o0yuarwmuxcs (HOMep ayAUTOPHM)

Ilepeyennb 0CHOBHOTO 000pyAOBaHMS

Aynuropust BeOKoHpepeHIHH. OKpaH TeJICBU3HOHHBIN, IIUPMBI, IPOKEKTOP Ha
VYueOHast aynuTopust JUIA  NPOBEINCHUS 3aHATHH | IITaTUBE. CTOJ IPENOAABATEIbCKUM, CTYIbs
JEKIUOHHOTO  THMa. Y4eOHas ayguTopus Al | MPENoAaBaTENbCKUE., TpaHCIapaHT-TEepPETKKa,
MIPOBEJICHUST 3aHATHH CEMHUHApPCKOTO THMA. Y4eOHas | CHCTEMHBIN OJIOK .

1 ayauTopus 11 KypCOBOTO  IIPOEKTUPOBAHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHA
JUIl  TIPOBENCHUS TPYIIOBBIX M HWHIUBHAYAIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTOpusl IJIsl NPOBEACHUS
3aHATHH TEKyLIErO0 KOHTPOJS M HPOMEXYTOYHOH
arrecraunu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpHii, MACTEPCKHUX U
Ap. 00bEKTOB /1Jisl IPOBeIeHUs
NPAKTHYECKUX U JIA0OPATOPHBIX 3aHATHH,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM
padoThI o0yuarwmuxcs (HOMep ayAUTOPHM)

Ilepeyennb 0CHOBHOTO 000pyAOBaHHS

Aynuropust BeOkoHpepeHIHH.

Y4eOHass ayauTopus ISl TPOBEACHUS  3aHATHH
JEKIUOHHOTO THMa. Y4yeOHas  ayauTopust s
MIPOBEJICHUST 3aHATHH CEMHUHApPCKOTO TUMa. YdeOHas
ayauTopus 11 KypCOBOTO  IIPOEKTHPOBAHUS
(BBITIOTTHEHUST KYPCOBBIX paboT). YueOHas aymauTOpHs
JUIl TIPOBEJCHUS TPYIIOBBIX M HWHIUBHAYAIbHBIX
KOHCYJIbTAllMd YueOHasi ayAuTOpusl AJsl NPOBEACHUS
3aHATHH  TEKyLIEro KOHTPOJS M HPOMEXYTOYHOH
arrecraunu. (YJIK-810)

DKpaH TeJICBU3MOHHBIN, MIUPMa, TPOKEKTOP Ha
IITATHBE. CTOJ  IMPEHOAaBAaTEIbCKHMA, CTYII
NPEIOIaBaTeAbCKHM, TpaHCIIapaHT-IIEPETKKA,
CHCTEMHBIH OJIOK.

KommbrorepHsiit KJ1acc. ITomemienue TS
CaMOCTOSATENILHOW paboThl. Y4eOHas ayAuTOpus s
MPOBEAICHUS 3aHATUH CEMHHApPCKOrO Tuma. YueOHas
aymouTopus  UIL  KYpCOBOTO  IPOEKTHPOBAaHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas ayauTOpHA
IUI  TPOBENCHHS] TPYIMIIOBHIX ¥ WHAWBHIYATbHBIX
KOHCYJbTaIliA. Y4ueOHast ayAuTOpHs IS MPOBEICHUSL
3aHATUA TEKYLIEro KOHTPOJS W INPOMEKYTOUHOH
arrecramuu. (I'-401)
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