MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

OOKYMEHT NOANnCAH
ONEKTPOHHOW MOAMUCHIO

b1.B./J1B.03.01

(uH()eK‘C ()ucuunﬂqul) Ceptudukar: 02D8FOC400A0BO9SADACFOB8I2B2773630
Bnageneu: Wckockos Makcum Onerosud
[eiicTautenen: ¢ 19.10.2023 4o 28.04.2038

PABOYAS ITPOI'PAMMA IUCIUAITINHBI

Kpocc-kynbTypHBI MEHEKMEHT

(HaumeHoBaHUE OUCYUNTUHDL)
10 HANPABJICHUIO MTOJITOTOBKH

38.03.03 Ympasienue nepcoHaaoMm

(K00 u HaumeHoBanue Hanpaesienust noo2omosku 6 coomsememsuu ¢ @PIOC BO)

HaIpaBJICHHOCTH (PO HIIb)
VYnpasieHue nepcoHaaom

dopma o0ydeHus: 3a09HasI
I'ox mabopa: 2020

O6mas Tpynoemkocts: 5 3E

Pacnpez[e.nemle YacCoB JUCIUIIIMHBI

Kype 5
®opma KOHTPOJIAA | DK3aMEH Hroro

Bun 3ansaruit
Jlekuun 4 4
JlaGopaTopHble
[TpakTryeckue 4 4
PykoBoJICTBO: KypcoBbie paboThI (mipoektsl) / PT'P
[TpoMexxyTouHast aTTecTanus 0,35 0,35
KonraktHas pabota 8,35 8,35
CamocrosTenbHas paboTta 163 163
KoHTpos 8,65 8,65
Hroro 180 180




Pabouyto mporpamMmy cocTaBuiI(H):
noteHT, K.1i.H. JI.JI. Kuda

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUTUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OodicHoCcmb, yueHoe 36anue, cmenensb, Pamunus 1.0.)

PaGouas mporpamma AuCUMILTUHBL cocTaBiieHa Ha ocHoBaHUU @I'OC BO u yyeOHoOTrO 1iana
HanpasieHus: moarotoBku 38.03.03 «YmpamieHHe TEpCOHAIOM», HANPaBICHHOCTH (TMPOQIIIB):
«YTpaBiIeHHE TIEPCOHATIOMY

Cpok neiicTBus pado4eil nporpaMMbl AUCHMILIMHBI 10 «31» aBrycra 2025 r.

YTBEPXIEHO

Ha 3aceganun HHCTUTYTa CI)I/IHaHCOB, 9KOHOMMUKHU U YIIPABJICHUA

(mporoxkon 3acemanust Ne 1 ot «01» centsops 2020 r.).



1. esab ocBoeHM s TUCUUTJIMHBI

Heab — popmupoBanue y CTyIEHTa IEIOCTHOW CUCTEMBI 3HAHHH O 3aKOHOMEPHOCTSIX
CTaHOBJICHUS M PAa3BUTHUSl CHCTEM YIPABICHUS B PA3JIMYHBIX KYJIbTYPHBIX YCIOBHSIX.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

Jucuuniauuel, ydeOHbIe KypChl, HA OCBOCHHHM KOTOPBIX Oa3upyercs JlaHHAasl AUCLUIUIMHA —
VYnpasienue nepconaaom, MeHeIKMEHT

JIMcUUIUINHBL, y4eOHbIe KypChl, Ul KOTOPhIX HEOOXOAMMBI 3HAHUSI, YMEHUs, HABBIKU, [IPU-
oOpeTaeMble B pe3yjbTaTe U3y4EHMs JaHHOM IHMCLUUIUIMHBI — Bro/pkeTnpoBaHue 3aTpaT Ha MEpCo-
HaJ, Opranuzanys, IpOBEACHHUE OLICHKU U aTTECTAllMK ITepcoHana, MoTuBanus nepcoHasna

3. Ilmanupyemble pe3yabTaTbl 00yYeHHs N0 AUCHUILINHE, COOTHECEHHbIE C IVIAHUPYe-
MBIMH pe3yJIbTaTaMi 0CBOEHHS 00pPa30BaTeJIbHOI IIPOrpaMMbl

dopmMupyemMbie H KOH-
TPOJIMpyeMble KOMIIe-
TeHIUH

NuagukaTopbl 10CTH-
JKeHHSs] KOMIIeTeH Hi
(KoJl 1 HAMEHOBAHUE)

IInanupyemsle pe3yJbTaThl 00y4eHHs

[IK-6 Cmocoben co0iro-
JIaTh HOPMBI ITHKHU JIEJI0-
BOT'0 OOIIEHUSA

T1K-6.1 coOmronenue
HOPM JICJIOBOT'O OOIICHUS
B YCTHOH opme

3HaTBh: IPUHLMUIIBI JE€J0BOM KOMMYHHMKA-
05051

YMerb: UCNOAB30BaTh NPUEMBI JIETOBOM
KOMMYHUKAIIUU U I[O3UTHUBHOTO MaHUIY-
JIMPOBAHMUS

Baagers: coocoOOHOCTBIO  COOJIOIEHUSA
HOPM JICJIOBOTO OOIIEHUS B YCTHOU (hopme

[1K-6.2
coOJII0ICHUE HOPM JeJI0-
BOT'O OOIIIEHHUS B MMUCH-
MEHHOU (hopme

3narp: npaBwia coctaBieHuss OP/l, mo-
JIO’KEHUSI HAITMOHAJIBHOTO CTaHapTa

Ymerb: cobmonaTh peKOMEHAIUN CTaH-
JApTOB IPH COCTABJIEHUU OPTraHU3aIMOH-
HO-PacropsAuTEIbHOM JIOKYMEHTAaI1!,
JIEJIOBOY MIEPEMUCKE

Biaagerb: HAaBBEIKOM JIEJIOBOTIO OOIICHHS
IpU MMCbMEHHOM KOMMYHHKAITUU

YK-3 CriocobeH  ocy-
LIECTBIATE  COLMAJIBHOE
B3aUMOJICVICTBUE U PEATTH-
30BBIBaTh CBOIO pOJIb B
KOMaHie

VK-3.2 criocobeH Ha co-
LUAIBHOE  B3aUMOJE-
CTBHUC

3HaTh: TpaBWiIa COIHMAIBHOTO B3aUMO-
NEeNCTBUSA

YMerb: OCYIIECTBISATh B3aWMOJICHCTBUE
IIPU KPOCC-KYJIbTYPHON KOMMYHUKAIUU

Biagers: CIOCOOHOCTBIO OCYIIECTBIATH
COIMAJIbHOE B3aUMOJICHCTBHE

VYK-3.3 cniocoben peanu-
30BBIBATh CBOIO DOJIb B
KOMaHJIe

3HaTh: 0 POJIIX B KOMaHJIE

YMeTh: BBITOJIHATH pOJIEBblE (PYHKIIUU

Baanerb: crocoOHOCTBIO — pean3oBaTh
CBOIO KOMaHJIHYIO POJIb




4. CTPyKTYpa M coiepKaHue U CUUILIMHBI

Bug . DopMbI TEKYLIETO
Moayab . HaumeHoBaHue TeM 3aHATHI HNurepakrus,
yueOHoM . Kypc |O0bem, u.| bajibl KOHTPOJIf1 (HAUMEHOBAHM €
(pasaen) (yueOHOii padoThI) q,
padoThbI OIIEHOYHOT0 CPe/ICTBA)
Jlex 1 3BOIIOIHS KPOCC-KYIBTYPHOTO MEHEIKMEHTA 5 2 30 - BerlnosiHeHuE 3a1aHus, ITPO-
Oco0eHHOCTH eBpPONEeHCKNX KOMMYHUKAIUH B BEPSIEMOT0 aBTOMATUYECKH
KpPOCC-KYJIbTYPHOM MEHEIKMEHTE (TeCTOBBIC 3aIaHMs)
Cpl 5 35 -
Ipl Knaccudukanms Ae10BbIX KyJIBTYp 5 2 3 3aaHue MpoBepsieMoe Bpyy-
Hyto. Kelic-3anaya 1
Cp2 5 30
Jlex 2 Oco0eHHOCTH KOMMYHHKAIMA B CTpaHax A3uu B 5 2 21 - Brmonmnenne 3aganus, mpo-
KpPOCC-KYJIBTYPHOM MEHEIKMEHTE BEPSIEMOTO aBTOMATUYECKH
(TeCTOREIC 3AMAHUS)
Cp3 5 35
Ilp 2 IlonroToBKa COTPYAHHUKOB K paboTe B MEKKYITb- 5 2 3 - 3amanue mpoBepsieMoe BPy-
TYpHOM cpene Hymw. Keiic-3agaua 2
Cp4 5 30 -
ITp3 [TpoOsemMbl U epCTIEKTUBBI PA3BUTHSL POCCHICKOM 5 2 3 - 3aaHue MPOBEPSIEMOE BPYU-
JICJIOBOM KYJIBTYPbI Hym. Keiic-3a1aua 3
Cp5 5 31
[ToaroroBka K 9K3aMeHy 5 8,65 40
Hroro: 180 100

Cxema pacuera UTOroBoro 6ajia
Texymuii peUTHHT (Bce 3aHATUS U IPOMEXYTOUHBIE TECTHI) + Pe3ynpTaT UTOrOBOr0 TECTUPOBAHUSI U BCE IETTUTCS HA 2




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpio opMHUPOBAHHSI KOMIIETCHIIUN Y CTYJICHTOB B Y4€OHOM IPOIIECCE UCTIONB3YETCS
TEXHOJIOTHS TPAIUIIUOHHOTO 00yueHus ¢ mpumeHeHueM J1OT

6. Meronuyeckue yKa3aHus M0 OCBOEHHIO U CIUTIIMHbBI

Bun yuebHbIX
3aHSTUN

OpFaHI/I3aL[I/IH ACATCIIBHOCTH CTyICHTA

Jleknus

Hanucanue koHcnekra JeKUUN: KPaTKO, CXEMaTHYHO, MOCIEA0BATEIHHO
(UKCHpPOBATh OCHOBHEIC MOJIOKCHHUSI, BEIBOJIBI, (POPMYIUPOBKH, 00001I1Ie-
HUS; TIOMEYaTh Ba)XHbIE MBICIIH, BBIICIATH KIIOYEBBIE CIIOBA, TEPMHHBI.
IIpoBepka TEpMUHOB, MOHATHI C MOMOIIBIO SHIMKIONEIUN, CIOBapei,
CIPaBOYHHKOB C BBITUCHIBAHUEM TOJKOBAaHUN B TeTpaab. O003HAUUTH
BOIIPOCHI, TEPMUHBI, MaTepHUall, KOTOPBII BBI3BIBAET TPYIHOCTH, IOMeE-
TUTh U TONBITAThCS HAWTHU OTBET B PEKOMEHIyeMoil nuteparype. Ecnu
CaMOCTOSITEJIbHO HE YyAaeTcs pa3o0parbcsi B Marepualie, HEOOXOIUMO
chOopMyIHpOBaTH BOTPOC U 33aTh MPENOIaBaTeli0 Ha KOHCYIIbTAIIH, Ha
MIPAKTUYECKOM 3aHSTUU.

[IpaxkTrueckue
3aHATUA

PaboTa ¢ KOHCIIEKTOM JIEKIIHi, TOATOTOBKA OTBETOB K KOHTPOJIBHBIM BO-
mpocaM, TPOCMOTP PEKOMEHIYEeMOW JHUTEpaTypsl, paboTa C TEKCTOM.
[IpocnymmuBanue ayauo — v BUACOMATEPUAJIOB 110 33JaHHOU TEMeE, pellle-
HHE KEWC-3a/]1a4, BBIIIOJIHEHNE TBOPUYECKUX 3aJaHUN U Ap.

IloaroroBka
K 9K3aMEHY

[Ipyn moaroToBke K 3K3aMeHY HEOOXOAMMO OPUEHTHPOBATHCS HAa KOH-
CHEKTHI JIEKIUN, PEKOMEHYEMYIO JINTEPaTypy, MaTepu aibl IPOPUIbHBIX
CalTOB H JIp.

7. OneHOYHBIE CPEACTBA

7.1. IIaciopT OLICHOYHBIX CPEACTB

Kype Kon xonTpotupyemoi HanmenoBanue
KOMIIETEHIIMU (MJIM ee YACTH) OLICHOYHOI'0 CPeACTBA
5 3ajanue, MpoBepsieMoe BPYUHYIO —
[IK -6 Keiic-3amaua 1,2
Bompockr k sx3ameny NeNe 1-40
5 3anaHue, MpoBepsieMOe BPYUHYIO —
YK -3 Keiic-3amaua 3
Bomnpocs! k ak3ameny NeNe 41-60

7.2. TunoBbIie 3a/IaHUA WIN UHBIC MaTE€pHAJIbI, HCOﬁXOI[l/IMI)Ie AJIS TEKYHIEro KOHTPOJIsA

7.2.1 Keiic-3anaua 1 «Oco0eHHOCTH PycCKOii HeBepOAIbHO KOMMYHHKAIIMU B J1e-
J0BOii cpege»’

! Kpetionun I'. Hesepbanvnoe kpacnopeuue. Harvard Business Review Poccus, anpens2007,

C.41-44.




Pycckue odeHb mo0AT cOnmkaThes ¢ M0ApMU. 1S HUX ydacTHe B aKT€ KOMMYHUKAIIUU
— 9TO MOBOJ JUIsl HATAXKUBaHUSI OMU3KUX OTHOLIEHUM. Pycckue JIFO0AT KECTHI, KOTOpEIE Hpen-
CTaBUTEJIM JPYTUX KYJIBTYP MOT'YT BOCIPUHATH KaK HENPUIMYHBIC: ITOXJIONATH IO IUIEYY, HOA-
cecTh nmoOmxe. MHOTHM MEIIalOT HEYMECTHBIE B MEperoBopax mpuBblukd. He crout mepkath
PYKH B KapMaHaxX WIM XOAUTh IO KOMHATE BO BPEMs Pa3roBOPa: 3TO MOXKET ObITh BOCHPUHSATO
KaK CTpCMJICHUC JOMHUHUPOBATh.

Eciy npoucxoauT KOMMYHUKALIMOHHBIA pa3pblB, OH MOXET IPUBECTU K MPOBAILy Iepe-
TOBOPOB.

HenaBho B SImoHuu BbllIa Takas myonukanus — «HeBepOanbHas KOMMyHHMKaLUs pyc-
CKMX B HEKOTOPBIX BHJAX JUANOra». ABTOP PEKOMEH]YET SIITOHCKUM JICIOBBIM JIIOJISIM, 00CYXK-
Jast LieHy OyayIue clienKu, BHUMATEIbHO CIEANTD 3a peaklue pyCCKUX NapTHEPOB.

Ecnu npennokeHHas cyMMa yCTpauBaeT PyCCKOro MAapTHEPA, TO OH YyThb-4yTh MPHUOIIH-
’KaeTcsl K cCOOeCeIHUKY, JIeaeT eBa 3aMETHOE JIBUKEHUE KOPITycoM B ero ctopony. Ilocie 3ro-
ro HEHY MOXHO OOJbIIE HE CHI)KATh: PYCCKHI MOHa4Yanmy OyJeT yHOpCTBOBaTh, TOBOPHUTH, UTO
LICHA CIIMILKOM BBICOKA, HO B UTOre MOWJET Ha caenky. KoHeuHo, Takoe ABM)KEHHE MOXKET OBITh
U ciydaiHbIM. HO TOTOLIHBIE AMOHIBI PEMIMIINA, YTO TaKOM 3HAK, BEPOATHEE BCEro, O3HAYAET 3a-
MHTEPECOBAaHHOCTb.

ITomHmTE: €cam cjIoBa IIOMOTal0T HaM CKpPBIBATH CBOU MBICJIU, TO KCCThI UX BbIAAIOT.

Hanpumep, yciblas BBITOAHOE NPEMJIOKEHUE, MOXXHO MHCTHUHKTHBHO IOTEPETH PYKH.
OTOT ECT B PYCCKOM KYyJbType BBIPAXKAET yJOBJIETBOPEHUE, NPEABKYIIEHUE YEr0-TO MPUATHO-
ro. OH BBIIACT Bac € rOJIOBOM.

3ananmue (s1):

1. PaccmoTrpute M HHTEpHIpeTHpyHTe HeBepOaabHOE MOBEAEHUE B paMKax HabOroja-
€MOI KOHKPETHOM CUTYalluu U YMOLMOHAIBHYIO PEaKIUI0 Ha Hee.

2. IlpoananusupyiiTe BHMMATEIbHO CIIy4ad HECOBIAJIEHUS HEBEPOAIbHOIO MOBEACHUS
U CJIOBECHBIX YTBEPIKICHUI.

3. 3adukcupyiite Menpuaiiye aeTaan HeBepOaIbHOTO MOBEISHISI(K IPUMEpY, CTETIEHb
UCKPEHHOCTH YJBIOKH U T.II.).

4. Cpnenaiite BbIBOJIbI U PEKOMEHIALIUU

Kputepun onenkn:

3 — 3a7aHK€e BEITTOJIHEHO

2 — 3a/1aHeE BBITOIHEHO C 3aMEYaHUIMHI

1 — 3ayianue BBIMOIHEHO C CYIIECTBEHHBIMH HEJOCTaTKaMU
0 — He BBIIOIHEHO

7.2.2 Keiic-3anaua 2 «Yexapza ¢ pykoBoacTBoM Ha pupme «Cakconust Copteep»»

«Cakconust Codtep» - ¢upMma, crenuanu3upymouascs Ha pa3paboTke NpoOrpaMm-
HOro ooOecnedeHus. Y Hee €CThb CBOE IOJPA3/IEICHUE HOBBIX pa3pabOTOK, COCTOAIIEE W3
JIBYX OT/EJIOB: IPOEKTHI, CBSI3aHHBbIE C KOMMYHUKAllMEH, W TPOEKThI, CBsI3aHHBIE ¢ Oe3omac-
HOCTBIO.

Panpd Ilrtapke - HavanbHUK otraena KommyHukamuun B AO Cakconus. OH TpeOyeT
CTPOTOrO U TOYHOTO BBIMOJHEHHS] CBOMX pacHopsbkeHHi. bonblioe 3HaueHMe mpuiaeT He-
¢dopmanbHOMY KOHTpONO. Ero Ha3HaymiIM HayaabHUKOM OTJAENA JiBa rojia ToMy Haszan. Torzaa
MHEHHUSI O HEM pPa3O0ILIUCh.

B TedyeHue mnepBBIX IIECTHM MECSILEB IMOCIE €ro Ha3HAUEHUS BOCEMb U3 YETBIpHAJALla-
TH COTPYIHHUKOB OT/EJia MEPEBEUCh WIM YBOJWIMCH, TaK Kak ObUIM HE COIJIaCHBI C METO-
JlaMH pyKOBOJICTBA, KOTOpPbIMH Iousib3oBasics T-H IllTapke.



Vb CumoH, HAYaILHUK OTJIeNla HOBBIX DPa3pabOTOK YKe JIyMmaj, HE IMEepPEeBECTH JH
[[Itapke Ha JOpyryrw OOHKHOCTh, HO K 3TOMY BpPEMEHM CHUTyallusi B OTHENE HalaJuiiachk,
IIOTOMY 4YTO U CTapbleé COTPYAHUKH, U OCTAaBIIMECS HOBBIE COTPYAHHUKH IOCTENEHHO IPUBBIK-
o Kk ctuimo pykoBojcTBa llltapke. OH TpeboBaid OT CBOMX COTPYAHHUKOB aKTUBHOTO yua-
CTHSl B IOJATOTOBKE IMPOEKTOB M IIPOrpaMM, HO OJHOBPEMEHHO Jal OT HHUX HEYKOCHHU-
TEJIBHOTO BBINOJHEHUS MPUHATHIX PELICHUM.

broTHepy ynanoce CHM3UTh M3ACPKKU IO MPOEKTaM, CBA3aHHBIM C KOMMYHUKALMEH,
Ha 10%, He Hapymasgs OpaBWI M NPEANHCAHUM, JEHCTBYIOIIMX B OTHOIIEHHM BCEro MOJ-
pasfeneHuss HOBBIX pa3paboTok. CoTpyaHMKH roBopwid, yto llTapke pyKOBOAMT OTIEIOM
SHEPruYHO U JOOMBAETCS XOPOUIMX Pe3ynbTaToB. biarogaps oTIMYHBIM pe3ysbTaTaM OH U II0-
JTYYHII IPEATIOKEHNUE OT KOHKYPHUPYIOLIEeH (GUpMBI.

[lltapke pemmn, 4TO JJIsI HErO0 3TO XOPOLIMK INAHC, W €ro Helb3s ylnyckarb. /[Be
HEJIEJIM CIIYCTS OH YBOJWIICSA M TIEpelIes Ha 3Ty pupMy. ITO ObUIO IECTh MECSIIEB TOMY Ha3aJl.

Cuavana Ynp( CuMoH coOupalcsi Ha3HAUWTh HAYaJIbHUKOM OTJIENa KOro-HUOYIb U3
PAIOBBIX COTPYIHUKOB. OJHAKO OBICTPO BBIICHHIIOCH, YTO HUKTO U3 COTPYIHHKOB HE CTpe-
MUTCA 3aHATh MECTO HayalbHUKA. HaliTh moaxonsmiero KaHauaata Ha CTOPOHE TakXke He
YAAIOCH.

Hakonen, mocne AByx MecsieB O€CIIONHBIX MOUCKOB, I'-H CHMOH pellui Ha3HAYHUTh
HAYaIbHUKOM OT/IeNa Mo paboTe ¢ mpoekTamu B cdepe KoMMyHHKanui n-pa Knayca Masi, HbI-
HEIIHEero HaualbHHUKA OTJIeNa Mo paboTe ¢ MPOEKTaMH, CBSI3aHHBIMH C O€30MacHOCThIO. B cBOIO
ouepelib, A-p Maii Ha3HaYWJI CBOMM IIPEEMHUKOM OJHOI'O U3 COTPYIHUKOB CBOETO OT/AENA.

JI-p Maiil -BbICOKOKBaTU(UIIMPOBAHHBIN CIEHHUATNCT B 00JACTH MPOrpaMMHUPOBAHUS
U ONBITHBIA pykoBoAuTeNb. HoBas JOMKHOCTh HE O3Hadaja Jjsi Hero mnomblieHUs. OgHAKO
OH C yIOBOJIbCTBUEM IMPUHSI MpenioxkeHue r-una CHMOHa, TMOTOMY YTO HaJAEsICs MpUoOpe-
CTH HOBBII OIIBIT.

J-p Maii yOexaeHHbIII CTOPOHHUK KOJUICTHAbHOTO CTWIIS pykKoBojacTBa. OH cyHTa-
€T, YTO, JaBas 3aJaHue, Hajo GOpMYJIMPOBAThH LI€b, OCTaBIsAA CHOCOOBI M MeETonbl €€ J0-
CTH)KEHHUS Ha YCMOTpEHHUE COTpyIHUKOB. [[-p Maii B mo0oe Bpemsi TOTOB 00CYXIaTh BO3-
HUKaOIKMe MpoOJeMbl CO CBOMMH COTPYAHMKAaMHU; HO OH HE COOMpAaeTcs BHUKATh B JETAJU.
Yepes Mecs1 nocie Ha3HauYeHus A-pa

Mass r-u CuMoH OOHapyXwWi, 4YTO OTAeNll He JAaéT 3alUIaHUPOBAHHBIX PE3YJbTATOB.
JlBa cpoka ObUTM YK€ HapylIeHbl, a peaju3alus JIPYTrux MPOEKTOB TOXKE IIJIa C OTCTAaBaHUEM
oT rpaduxka.

B Gecene c¢ corpymnukamu n-pa Mast r-H CUMOH Y3HaeT, 4YTO, 1O HX MHEHHIO, -
Maii coBcem He pa30upaercs B TOM, YEM 3aHMMAIOTCS €ro MOJYUHEHHbIE; OH XOTS U Hayallb-
HUK, HO BeleT ce0s He TakK, Kak IOJIOKEHO BecTH cebsi pykoBojauTento. OH He TOBOPHT,
YTO HMEHHO HY)KHO JIeJIaTh JUIsl TOCTH)KEHUS MOCTaBJICHHBIX II€JIel, a €Clii 3aJJaHue He BBI-
IIOJTHEHO B CPOK, IMEpEeKIaablBaeT BHUHY Ha COTPYAHUKOB. M3-3a Takoro cmaboro pykoBOA-
CTBa B OT[eJIe HapacTaeT HeAOBOIbCTBO. COTPYIHUKH OTHENa CUUTAIOT, 4To A-p Maii mpocTo
HE MOXET PYKOBOJUTb, JAXKE €CIIH U 3aXO0UeT.

3AJIAHUE:
[IpencraBbre cebe, yto Bbl okazamuce B monoxenun Yibdpa CumoHa,
HaYaJbHUKA OTJENIa HOBBIX pa3paboToK.
Urto Brl caemanu Ob1 B 3TOM CUTYaIMu, 4TOOBI 00ecreuuTh paboTOCTIOCOOHOCTH OTaea?
Kpurepun onenkn:
3 — 3a1aHue BBINOIHEHO
2 — 3a7jaHNE BBIIOJHEHO C 3aMCYaHHSIMHU
1 — 3ay1aHMe BBIMOTHEHO C CYIIECTBEHHBIMH HEJIOCTATKAMH
0 — He BBIIOIHEHO



Tembl NMCbMEHHBIX Pa00OT

VY4eOHBIM MJIaHOM JUCLMILIMHBI HE TIPEYCMOTPEHO

7.3. OueHouYHbIe CPeACTBA JJIA MPOMEKYTOYHOH aTTECTAllUM MO UTOraM OCBOEHMS

AUCHUILIMHBI

7.3.1. Bonnpochl K NpOMeKYTOYHOI aTTecTaluu

Kypc 9)
Ne ni/m Bonpocekl Kk hxk3aMeny

1. KoMMyHHKaTHBHbIE CTEPEOTUIIBI 1 KOMMYHHUKAaTUBHOE TBOPUYECTBO

2. MexaHU3Mbl B3aUMOJEHCTBHUS JI10JIell B KOMMYHUKAIIMOHHOM IIpoliecce

3. CymHOCTh 1 0COOCHHOCTH KOMMYHHUKATUBHOM KYJIBTYpPBl MEHEDKEpa COLUATBHO-
KYJBTYpPHOH cepsl

4. OO611ee MOHATHE 0 KOMMYHUKATHBHO-TIEPIENTHBHBIX YMEHUSIX U HABBIKaX.

S. OO0yc0BIIEHHOCTh OOLIIEHHSI TOTPEOHOCTSIMU COBMECTHON JEATEIbHOCTH.

6. KommyHuKammst Kak 1efCTBUS, CO3HATEIbHO OPUEHTHPOBAHHBIE Ha CMBICIIOBOE MX
BOCIIPHSITHE APYTMMH JIFOJIBMHU.

7. CyIHOCTh 3TUKETHOI'O PEryJIMPOBaHMUs BHEITHUX ()OPM MTOBEJIEHUSI.

8. OTUKET KaK rOTOBasl JIUHHUSI KOMMYHUKATHBHBIX JCHCTBUH.

9. Mopaib 1 3THKET - B3aUMOCBSI3aHHbIE YPOBHU NPEIIUCAHUN O HOPMAX MEXJINYHOCT-
HOT'O B3aUMOJICHCTBHUSL.

10. | KoMMyHUKaMOHHBIN pa3pbiB KaK CJIECTBUE HEOCTATKA B3AaUMOIIOHUMAHUS MEXY
NPEJCTaBUTENSIMU PA3HBIX KYJIbTYP

11. | TpynHocTH B3aMMOJAEHCTBHS C IPEICTABUTEISIMU IMOJMAKTUBHBIX KYJIBTYp U Iy-
TH WX NPEOJOJICHUS

12. | Kpocc-KyabTypHBIH IIOK U TUIIHYHbBIE OIIMOKH OOLICHUS

13. | ®a3bl Kpocc-KyIbTYPHOTO HIOKA.

14. | Onpenenenue NoTpeOHOCTEN B pa3IMYHBIX KYJIbTypax.

15. | YaoBieTBopeHue U JOCTHKEHHE C YU€TOM HAIlMOHAJILHOTO (haKTOopa COTPYTHUKOB.

16. | OcobGeHHOCTH pacIpeieICH sl IIOJTHOMOYHH B KPOCC-KYJIBTYPHOH cpeie

17. | OcoGeHHOCTH BeJieHHs OU3Heca MPeACTaBUTENIMI MOHOAKTUBHBIX KYJIBTYP

18. | OcoOGeHHOCTH BeZieHHsI OM3HECA IPEICTABUTEINSIMU TTOJIMAKTUBHBIX KYJIBTYP

19. | TpynHoCcTH B3aUMOJEWUCTBUS C NPEACTAaBUTEIIMH MOHOAKTHBHBIX KYJIBTYp M IY-
TH WX TPEOJIOJICHHS

20. | DBoJIOIMS POCCUIICKOHN I€TOBOM KYIBTYPHI

21. | Oco0eHHOCTH COBPEMEHHON pOCCUHCKON AET0BOM KYIbTYpBI

22. | YpoBeHb BOCIIPUSATHS POCCUICKOM JIETOBON KYJIbTYphl HHOCTPAHIIAMU

23. | Ucropus pa3BUTHUS KPOCC-KYJIBTYPHOI'O MEHEPKMEHTA.

24. | Apmanrtanus B YCIOBHSIX 9y>KOW KYJIBTYPBI: TPOOJIEMBI H MEXaHU3MEI

25. | IloaroroBka MeHeKEpOB K paboTe B 3apyOexHBIX MOJpa3AeNICHUSIX MEeXIyHa-
POAHBIX KOMITAHHI

26. | HartmonanpHbIE cTepeoTHBL: (HOPMUPOBAHKE, HCITOIB30BAHHUE U MPEOI0JICHHE

27. | IlocTpoeHue Kpocc-KyJIbTyPHBIX KOMMYHHUKAIMH B MEXKIYHAPOIHBIX KOMITAHUSIX

28. | Ponp mpod)cor030B B pa3TMYHBIX HATMOHAIBHBIX MOJEIISIX MEHEDKMEHTA

29. | CemeliHO€ IPEANPUHUMATEIBCTBO B PA3JIMYHBIX KYJIbTYPax: CPAaBHUTEIbHBIN aHAIN3

30. | OcobeHHOCTH HEMEIKON M ATTOHCKOI MOENIell MEHEIKMEHTA

31. | OcobeHHOCTH KHTalCKON M aMePUKAHCKOW MOJIeNell MEHEPKMEHTa




32.

OcoO6eHHOCTH POCCUIICKON U (paHITy3CKON MOJIeNIel MEHEKMEHTA

33. | OcoOeHHOCTH MIBEICKON U aMepUKAaHCKOM MOJIesIell MEHEPKMEHTA.

34. | YopapineHue U3MEHEHUsIMH B KPOCC-KYJIBTYpPHOM cpejie

35. | Oco0eHHOCTH yNpaBJICHHsI IEPCOHATIOM B MHOTOHAIIMOHAIBHBIX KOJUICKTHBAX

36. | Oco0eHHOCTH ynpaBJeHHs B KHTAICKOM CEMEITHOM MpennpusTHI

37. | HeBepbOanpHasi KOMMYHUKAIHS B KPOCC-KYIBTYPHOU cpeJie

38. | HanmonanbHble 0COOEHHOCTH TaM-MEHEPKMEHTA (Ha MpUMepe KOHKPETHBIX CTPaH

39. | YmpaBieHue Kpocc-KyIbTypHOH KOMMYHHKAITUEH

40. | HaunoHanbHBIE OCOOCHHOCTH peau3allid MPUHIMIA COIMAIbHONW OTBETCTBEHHO-
cTH On3Heca

41. | Bnusnue rino6anu3ay Ha HATMOHAIBHBIA MEHEDKMEHT

42. | Kpocc-KyabTypHBIN HIOK U MEXaHU3MbI €r0 IPEOI0TICHHUS.

43. | HanmoHanmbHble OCOOCHHOCTH TOBEACHHS MOTpeduTeneil (Ha mpumepe KOHKPET-
HBIX CTpaH)

44. | AHanu3 cTuiieil MPUHATHS PEIICHUH B Pa3IUYHBIX HAIMOHAJIBHBIX MOJETSIX Me-
HEJDKMEHTA

45. | Kondynmanckue Tpaguiuy B KUTaCKON M KOPEHCKOI IETOBBIX KYIbTypax

46. | KomannoobpazoBaHue B KpOCC-KYJIBTYPHOU cpesie

47. | HanmonanbHble 0COOEHHOCTH BEACHHUSI IEPETOBOPOB C MHOCTPAHHBIMH MapTHEPAMU

48. | JlenoBble KauecTBA pYKOBOAMTEINS B 3aBUCUMOCTH OT THUMA KYJIBTYPHI

49. | BrnusHue HalMOHATBHON KYJIbTYpPhl HA MOTHBAIIMIO pAOOTHHUKOB

50. | Kiactepuzanus KyinbTyp

51. | KoMmmyHHKaIMM B Kpocc-KyJlbTYpHOM MeHexkMeHTe. HeBepOanbHash KOMMYyHHKa-
1Usl B KPOCC-KYJIBTYPHOIl cpesie

52. | Ponp mapamerpa «My>KE€CTBEHHOCTh-KEHCTBEHHOCTBH)» B COOTBETCTBUU C HCCIEIO-
BanueM ['. XoBcTene ¢ TOUKH 3peHHs COBPEMEHHOT0 MEHEKMEHTA

53. | Ponp mapameTpa «pacmnpezeNieHHe BJIacTH» B COOTBETCTBUH C UCCIeIOBaHHEM [ .
XO0BCTe/Ie C TOYKU 3pEHUS] COBPEMEHHOT'O0 MEHEPKMEHTA

54. | Ponp mapamerpa «MHIMBHIYaJHU3M-KOJUIEKTUBH3M» B COOTBETCTBHH C HCCIIEIOBA-
HueM I'. XoBcTesie ¢ TOUKH 3peHHs COBPEMEHHOI0 MEHEKMEHTa

55. | Ponp mapamerpa «TepnmuMOCTb HEONPEICICHHOCTH» B COOTBETCTBHH C HCCIIEHO-
BaHueM I'. XoBcTesie ¢ TOUKH 3peHHsI COBPEMEHHOI'0 MEHEKMEHTA

56. | IIpenmocbuTKK CTAaHOBJICHUS M Pa3BUTHS KPOCC-KYJIbTYPHOTO MEHEDKMEHTA

57. | OBodronuUs KPoCcC-KyJIbTYPHOTO MEHEKMEHTA

58. | [loHATHS «KynbTypa» W «HAIMOHANBHBIM XapakTep» B COBPEMEHHOW TEOPHH
KPOCC-KYJIBTYPHOTO MEHEJKMEHTA

59. | bapbepbl BoCTIpUsTHS Y4y:KOH KYJIbTYpbl U KPOCC-KYIbTYpHAs! aJanTallus

60. | JImmepcTBO, CTaTyC M CTPYKTYpa OPraHU3aIllii B KPOCC-KYJIBTYPHOM MEHEKMEHTE

7.3.2. Kputepuu u HOPMbI OLEHKH

dopma
Kype NpoBEAeHIst Kpurepun u HOpMBI OLICHKH
MPOMEKYTOUHOIM
aTTecTanuu

OTnu4HO (3a4TEHO) Crynent Habpain 85 u 6onee 6aoB

5 9K3aMeH 110 HAKOITUTEIbHOMY PEUTHHTY
Xopo1o (3a4TeHo) Crynent Habpai ot 70 no 84 Gansos

110 HAKOITUTEIIbBHOMY PEUTHHTY
Y 10BAETBOPUTETHEHO Crynent Habpai ot 55 1o 69 6anos
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®opma

NpoBeIeHHUsI
Kypc . Kpurepun u HOpMbI OLIEHKHU
MPOMEKYTOYHOI
aTTecTaluu
(3auTeHo) 110 HAKOIUTEJIILHOMY PEHTHHTY
HeynosnerBoputensno | CryneHT HaOpan 54 u Mmenee 6ayioB
(He 3auTeHO) 110 HAKOIUTEJIILHOMY PEHTHHTY
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8. YueOHo-MeTonnueckoe 1 HMH(POPMAIHOHHOE 00ecredyeHue TN CIUTIIUHbI

8.1. O0si3aTesibHAA JIUTEpPATYpa

Tun (yuyeOHUK, yueOHOE
Ne ABTOpBI, CO- nocooue, yueoHo- I'ox u3- KoanuecTBo B Hay4YHO# 0u0M0-
3arsiaBue (3arojioBoK)
n/n CTABHUTEJIN MeToanYecKoe nmocoomue, JaHudA Texe / HammenoBanue DBC
NPAaKTHKYM, Ap.)
1 Kénmne O. . | Kpocc-KyabTypHBI MEHEKMEHT 2018 ObC «IPRbooks»
VYueb. nocodue
2 | T.T. Yepkamm- SI3BIK 1ET0BBIX MEKKYJIBTYPHBIX 2017 OBbC "ZNANIUM.COM"
Ha KOMMYHUKAITH y4eOHHK
8.2. JlonosinuTeIbHAS JIMTEPATypa
Tun (yueOHuk, yueoHOe
Neo ABTOpBI, cOCTa- nocodue, yuedHo- I'opn3- | KoanuecTBo B Hay4YHO#H OnOJIMO0-
3arsiaBue (3aroJi0BOK)
n/n BHTEIH MeToauuYecKoe Imocooue, JaHus Texke / HammenoBanue 96C
NPAaKTHKYM, Jp.)
3 Mapxkos B. I, MeXKynbTypHast KOMMYHUKAIUS 2016 3BC «IPRbooks»
Prumesa O. B. VYueb.mocobue
4 benas E. H. Me:xKynpTypHasi KOMMYHUKAILUS : 2016 3BC «IPRbooks»
MOMCKU 3PPEKTUBHOTO IMYyTH VY4el. nocodue
5 O.H. CentoTknna 2017 SBbC "ZNANIUM.COM"
[v op.]; Kynbrypa. Penurus. TonepanTHOCTS. VYye0.nocobue
1oJ1 001, pes. Kynberyposorus
O.H. CenroTkuHoit
6 | bopucosa E.H. BBeneHue B MEXKYIbTYpHYIO KOMMY- VYueb.meToa.mocobue 2015 3BC «IPRbooks»

HUKaIUo




8.3. Ilepeuyens npogeccnoHAIBHBIX 023 TaHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTeM

- Kagpooe coobriectBo 1 mydnukaiuu - Peskum gocryma: http://hr-portal.ru
- KanpoBoe gemno. [TpakTudeckwii )KypHal 1o KaJpoBoii paboTe - Pexum nocryna:
http://www.kdelo.ru

- MUHHUCTEPCTBO SKOHOMUYECKOTO pa3BuTus PO [DnexktponHslii pecypce] - Pexxum gocryna:
http://economy.gov.ru/minec/main

- MUHHCTEPCTBO TPYZa, 3aHATOCTH U MUTpaliuoHHON noiautuku Camapckoit obnactu [Dnek-
TpOHHBIN pecypce] - Pexxum moctyna: http://trud.samregion.ru/home/slugba.aspx

- MUHHUCTEPCTBO Tpy/Ja U COLMAIbHON 3amuThl PO [DnexkTponnsiii pecypc] - Pexxum nocrymna:
http://www.rosmintrud.ru/

8.4. IlepeueHb NPOrpaMMHOro odecnevyeHus

Ne Haumenosanue IO PexBU3UTEI IlOI“OB?pa

n/n (nara, HOMep, CPOK ACHCTBHUA)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aelicTBus - 6ecCpOUHO
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok neiicTBHs - GECCPOUHO;

Jorosop Ne 727 ot 20.07.2016r., cpok aelicTBus - 6€CCPOUHO

8.5. Onucanue MaTepuaTbHO-TEXHUYECKO 0a3bl, HEOOXOAUMOI i1 OCyIIeCTBJIe-
HHs1 00Pa30BaTEJIbHOTO MPOIecca MO AUCIHUILINHE

HanmeHnoBaHue 000py10BaHHBIX Y4eOHbIX KA0OMHETOB, J1a00-
paToOpHii, MACTEPCKHX U AP. 00bEKTOB /ISl IPOBeleHUs

Ne . . IlepeyeHb OCHOBHOTO
NPAKTHYECKUX U J1a00paTOPHBIX 3aHATHH, IOMEIICHUI J1JIA
n/n . odopynoBanus
CaMOCTOAITe/ILHOM padoThl 00yuyaromuxcst (HoMep ayauTo-
pun)
Aynuropus BeOkoH(epeHuil. YueOHas aynutopus 1is mnpose- | CTONbl yYeHUYECKUE,
JICHUs 3aHATUH JIEKIMOHHOro TUNa. Y4eOHas ayIuTOpHs Ul | CTYJbsl yYEHUUYECKHE,
MIPOBEJICHUS 3aHITUNA ceMUHapckoro Tumna. Yuebnas ayautopus | [1IK ¢ Beixomom B ceTb
1 | A8 KypcOBOTO NPOSKTHPOBAHMS (BBIIOJIHEHUSI KYpCOBBIX pa- | HTepHeT
60T). YueOHast ayaAuTOpHsl U1 IPOBEACHUS IPYIIIOBBIX U UH]IU-
BUJYaJIbHBIX KOHCYJbTalMi YueOHas ayauTopus Ui MpoBejie-
HUS 3aHATHM TEKyIIEero KOHTPOJIS U IMPOMEXYTOYHOU arrecra-
un. (YJIK-301)
Aynuropus BeOkoH(epeHIuil. YueOHas aynutopus 1 mnpose- | CTONbI yYeHUYECKUE,
JICHUs 3aHATUHI JIEKIMOHHOrOo TuNa. Y4eOHas ayIuTOpHs ISl | CTYJbsl yYEHUUYECKHE,
MIPOBEJICHUS 3aHITUNA ceMUHapckoro Tumna. YuebHnas ayautopus | [1IK ¢ Beixomom B ceTh
o | A8 KypCcOBOTO MPOEKTHPOBAHHs (BBINOJIHEHUS! KYpCOBBIX pa- | HTepHeT
60T). YueOHast ayAuTOpHsI Ul IPOBEJACHUS TPYIIIOBBIX U UHJIU-
BUJYaJIbHBIX KOHCYJbTalUMK YueOHas ayauTopus JUisd MpoBejie-
HUS 3aHATHH TEKyIIEero KOHTPOJIS U IMPOMEXYTOYHOM arrecra-
nuu. (YJIK-314a)
[Tomerenue A1 caMOCTOSATEIHLHOM paOOTHI CTYICHTOB CToJ1bl yUEHHYECKHUE,
3 (T"-401) CTYJbsl YYEHUUECKHE,

IIK ¢ BBIXOZIOM B CETh
WNHuTtepHer



http://hr-portal.ru/
http://www.kdelo.ru/
http://economy.gov.ru/minec/main
http://trud.samregion.ru/home/slugba.aspx
http://www.rosmintrud.ru/
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