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PABOYAA ITPOI'PAMMA JUCHUITVIMHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(Haumenosanue OUCYUNIUHbL)

10 HATPABJICHUIO TIOJTOTOBKU
38.03.03 YnpaBnenue nepcoHaioMm

HaIpaBICHHOCTH (TIPodHIIb)
VYnpasieHue nepcoHaaom

®dopma o0ydeHusI: 3a09HAs
I'on Habopa: 2020
O6mras Tpynoemkocts: 4 3E

Pacnpene.ﬂeﬂue YacCoB JUCHUIIINHBI

Kypc 4
dopmMa KOHTPOJIA | DK3aMEH Hroro

Buj 3ansiTuit
Jlekuun 4 4
JlaGopaTopHble
[TpakTryeckue 4 4
PykoBOJCTBO: KypcoBbie paboThl (rpoekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,35 0,35
KonraktHas pabora 8,35 8,35
CamocrosTenbHas pabora 127 127
KoHTpo:b 8,65 8,65
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodei mporpaMMbl TUCIUILITHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HanpasneHus: nmoarotoBku 38.03.03 «YmpamieHue NEepcOHAIOM», HAMpPaBICHHOCTh (MPOQUIIb):
«YTpaBIIeHHE NIEPCOHATIOM»

Cpok aeiicTBus padoueil nporpaMMbl IMCUHMILVIMHBI 10 «31>» aBrycra 2025 r.

YTBEPXIEHO

Ha 3acenannu nHCTUTYTA (UHAHCOB, SKOHOMHKH U YITPABIICHHS

(mpotokon 3acemanust Ne 1 ot «01» centsaops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpUU M NPAKTHUKUA B3aUMOOTHOILIEHUI € MOTPeOUTENsIMH, OOECHeuMBaIOIIEH MPEINPHUITHIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

JIMCUMIUTMHBL ¥ TPAKTUKHA, HA OCBOCHUU KOTOPBIX Oa3upyercss MaHHAs JUCIUILIMHA!
OxoHomuKka, OCHOBBI MH(POPMAIIMOHHON KYJIbTYpbl, MapkeTuHr, MUKpPOIKOHOMHUKA, YTIPaBICHUE
MEePCOHAJIOM, ODKOHOMMKA oOpraHuzanuu, MenemkmenT, OCHOBBI NpeANPUHUMATEIbCKON
nesitenibHOCTH, lcuxonorus, Ynpasnenue OusHec-mpoueccamu, Teopus 5KOHOMUYECKOTO aHAJIN3a,
[InanupoBanue Ha npeanpustuu, Crarucruka, Opranusaius Iporu3BOICTBA.

JIMCUMIUIMHBL ¥ TIPAKTHKH, JJIS1 KOTOPBIX OCBOCHUE TAHHON TUCIMILIMHBI HEOOXOAUMO Kak
IpeIecTByIollee: YNpaBiIeHUe pPe3yslbTaTUBHOCTbIO 2, CTpaTerMyeckuil MEHEeIKMEHT, DTHKa
JIEJIOBBIX OTHOIIEHUH, PriHOK Tpyna, Kpocc-KynbTypHbIil MeHeKMEHT, OCHOBBI CTPaTErn4eckoro
yIpaBieHUs TPYAOBbIMU pecypcamy, [loaroroska k npoueaype 3amuTsl 1 npoueaypa 3amurst BKP.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

(Ko 1 HAMMEHOBaHUE)

(Koa 1 HAMMEHOBaHUE)

dopmMupyemsbie U HNuagukaropbl
KOHTpOJIUpYyeMble AOCTUKEHU S IInanupyemble pe3yJbTaThl
KOMIIETeHIH U KOMIIeTeHI Uit o0yueHust

[TK-1. Cnocoben
OTIPENIeNIATh KPUTEPUH
MOKCKA, IPUBJICUCHUS,
noabopa u oToopa
NepCoHaNa, a TaKXkKe
co0uparthb, aHAIU3UPOBATH
U CTPYKTYpUPOBATh
nH(pOpMaLIHIO O
KaHJUJaTax u
MPEUIOKEHUSX Ha PBIHKE

Tpyaa

[TK-1.5 CriocoGHOCTD K
cOopy, aHaNu3y U
CTPYKTYPUPOBAHHIO
nH(pOpMaLUU O KIIMEHTaXx,
OIPEEIICHUIO KPUTEPHEB
OILIEHKH MX
yJIOBJIETBOPEHHOCTH,
MIPUBJICUYCHUIO U
yIepKaHUIO KITMEHTOB

3HAaTB: TEOPETUUYECKUE ACTIEKTBI
IIPUBJICYCHUS U YICPKAHUS
KJINEHTOB

YMeTb: coCTaBiIsATh NPOPUIIH
noTpeOuTENs

Baaaern: MeToaMu OLIEHKU
YIOBJIETBOPEHHOCTH U JIOSIIBHOCTH
norpedurenei




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSTHI
(yueOHoii padoThI)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

®DopMBbI TEKYIIETO
KOHTPOJI (HAHMEeHOBaHHe
OLICHOYHOT'0 CPE/ICTBA)

Moaynb 1.
TeopeTueckue OCHOBBI
YIIpaBICHUS
B3aMOOTHOIIICHUSIMH C
KIICHTAMH

Cpl

Hcropuko-3Kk0HOMUYECKHE
BO3HUKHOBEHUS
KIIMCHTOOPUCHTUPOBAHHOCTU

TIPEATOCHIIKA
KOHICIIIUHU

W3y4yeHnne marepuaion
yueOHuka 1
CaMocTOosITeNbHOE H3yUeHHE
MaTEpHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIA IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00y9aromuxcs pyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Texyei
yCIIeBAEMOCTH TIPU ITOMOILIH
BPC-peiitunra

Cp2

COBpeMeHHLIe NMPEANOCHIJIKM BO3HUKHOBCHHUA H
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTHU

N3yyenne marepnasion
yaeOHuKa 2
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3ieNeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp3

Teopetnueckue
KJIIMEHTOOPUEHTUPOBAHHOCTH

MMpEANOCHIIIKA

KOHICIIIHNH

W3ydyenue Matepuanon
yuebHrKa 3
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Jlex 1

TeopeTnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

Cp4

TeopeTtnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

N3yyenne marepnasion
yuebHuKa 4
CaMocCTOsITeIbHOE H3yUCHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texyei
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp5

KiueHt kak kiroueBas purypa OusHeca

W3ydyenue Matepuanon
yaeOHHKa 5
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cpb6

Muoroobpasue
Krnaccudukarms moTpeOHOCTEH
KJIMEHTOOPHUEHTUPOBAHHOM IT10JIXO/IE

YCIOBCUYCCKUX HOTpe6HOCTeI7L

B

W3ydyenue MaTtepuanoB
yueOHHKa 6
CaMOCTOSTENbHOE
M3Yy4YEeHHE MaTepHaoB
ANEKTPOHHOTO Y4eOHHKA C
pasaeneHreM Ha JICKIHA U C
TECTaMH JIJIsI CAMOKOHTPOJIS
110 KaXKJI0H JIEKI[UH, aHAJIA3
MOBEICHHUS 00yJarOIINXCS
nipu nomouu LRS-cucremsl
n Experience API, ananus
TEKyIlled yCIeBaeMOCTH MpHU
oMot bPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp7

Tosap. Llennocth TOBapa I NOTPEOUTENS

W3ydyenue Matepuanon
yuebHuKa 7
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp8

Teopun NOTpeOIeHUs
SKOHOMHYECCKUX IITKOJI

Ppa3InYHbIX

W3y4yenne marepnaion
yaeOHHKa 8
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp9

Panmonanusm. Ocobennoctu

KIIMCHTOB

IIOBCACHMUSA

W3ydyenue Matepuanon
yuebHnKa 9
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 10

O)KI/IZ[aHI/IH u OpeaAnoYTCHUA KIIMCHTOB

1 pOBOro OKOJICHUS

W3ydyenue MaTtepuanoB
yueOHuKa 10
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 11

OCHOBHBIE TEHJCHIINH U3MEHEHUsI TIPEIIIOUYTCHUI
POCCHICKOTO MoTpeduTeNst

[IpomexyTOUHBIH TECT
W3ydyenue MaTtepuanon
yaeOHmKa 11
CaMOCTOSITeTbHOE N3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Monaynb 2. OcHOBBI
OpraHu3aIu

Jlex 2

Opranunzanus KJINEHTOOPUEHTUPOBAHHOMN

KOMITaHUN

KJIMEHTOOPUEHTUPOBAHHOM
KOMITAaHUU

Ip1

Opranunzanus KJINEHTOOPUEHTUPOBAHHOM

KOMITaHUU

IIpaktuueckoe 3ananue 1




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 12

Opranuszanus
KOMIIaHUH

KHHeHTOOpHCHTHpOBaHHOﬁ

W3ydyenue Matepuanon
yaeOHmKa 12
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 13

Tunonorus KIMEHTOB KOMIIAHUH

W3ydyenue MaTtepuanoB
yueOHHKa 13
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 14

IToprpet kinenta. Buyer Personas

W3ydyenue Matepuanon
yaeOHuKa 14
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 15

qDOpMI/IpOBaHI/Ie NACOJIOrun

KJIHGHTOOpHeHTPIpOBaHHOﬁ KOMITaHUH

W3ydyenue MaTtepuanoB
yueOHHKa 15
CaMocCTOSITeTbHOE N3yUeHHE
MaTepUaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 16

OTTOK KIIMEHTOB. CyIIIHOCTI), METOA pacyeTa,
myTU OpeAOTBPALICHUSA OTTOKA

W3ydyenue Matepuanon
yaeOHHKa 16
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Ip 2

MeTpI/IKI/I OICHKH KJIIMCHTCKOI'O OITbITa

[IpaxkTryeckoe 3amanue 2

Cp 17

MeTpI/IKI/I OLCHKH KJIIMCHTCKOI'O OIIbITa

N3yyenne marepnasion
yueOHuKa 17
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHHKa ¢ pa3ieeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 18

IIporpamma JOSITEHOCTH

W3ydyenue Matepuanon
yaeOHmKa 18
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 19

Touku KOHTaKTa MoTpeduTeNs ¢ OpeHAOM

W3ydyenue MaTtepuanoB
yuebHukal9
CaMocCTOSITeTbHOE N3yUeHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 20

KaptupoBanue nytu xinuenrta. Customer Journey
Map

W3ydyenue Matepuanon
yaeOHmKa 20
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp21

Opranuzanus oOpatHOH CBA3H B
KIIMEHTOOPHEHTUPOBAHHOI KOMITAHUN

W3ydyenue MaTrepuanon
yuebHuKa 21
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHUKa ¢ pa3ieieHueM Ha
JIEKIUH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIEBAEMOCTH TIPH ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 22

OopartHas cBs3b. Knaccudukanus

W3ydyenue Matepuanon
yaeOHmKa 22
CaMoCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 23

Ompoc kak 3¢ (GeKTUBHBII HHCTPYMEHT 00paTHOM

CBA3U

W3y4yenne marepnaion
yaeOHmKa 23
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra

Ip 3

Ananus
KOMIIaHUH

KIIMCHTOB KakK OCHOBa

pa3BUTHA

[IpaxTryeckoe 3amanue 3
[IpakTrdeckoe 3amanue 4




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIEr0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp24

Anamuz KIIMCHTOB KakK OCHOBa  pa3BUTUA
KOMITaHUN

W3ydyenue Matepuanon
yaeOHuKa 24
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

AHKETHpOBaHHE

AHKeTa

Hrorosoe TCCTUPOBAHHUEC 1O AUCHUIIIIMHE

40

HToroserii TecT

Kontpois

8,65

IIpomesxyTouHas
aTTeCTALNS

ITA

0,35

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOUHbIE TECThI) + Pe3ynbpTaT HTOroBOro Tecra.




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus 1esiTeIbHOCTH CTYAEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOIIBK) 3HUMKIOIEANH,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Ecnu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEo0XoauMO CcOpPMYIUPOBATH BOMPOC U 33JaTh MPENoJaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HWCTOYHMKAa W 1p.). [lpocnymmBanue aynuo — u

BHJICO3ANKCEN IO 3aJaHHOW TEME, BBINOJIHEHUE 3aJaHUi, MPOBEPSIEMBIX
BPYUYHYIO U aBTOMAaTUYECKH MPOBEPSAEMBIX 3aJaHU Jp.

[Togroroska K | [Ipy moaroroBke K 3K3aMeHy HEOOXOAUMO OPHEHTHPOBATbCS Ha
9K3aMEHY KOHCIEKTHI JICKIM, MaTepual [0 TeMaM JJIEKTPOHHOTIO YueOHHKa,
PEKOMEHIyEMYIO JINTEPATypy U Jp.

CAMOCTOATEJIBHASA PABOTA

CamocrositenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBILUJICHHUS,  COBEPIIEHCTBYET  CIOCOOBI ~ OpraHu3allii  JIeATENIbHOCTH,  BOCHMTBHIBAET
L[EJIEYCTPEMIIEHHOCTh, CUCTEMATUYHOCTh U TIOCIIEI0BAaTEIbHOCTh B padOTe CTY/IEHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIlaTh HAYaTyo padoTy.

CaMocTosTEeIbHOE H3Y4YEHHE MAaTepHalloB JJIEKTPOHHOIO YueOHMKa C pas3felieHueM Ha
JEKIMU U C TECTaMH Il CAMOKOHTPOJIS 110 KaXKI0M JIEKIIMH, aHAJINU3 NTOBEIEHUS 00yJaroIuxcs Mpu
nomou LRS-cucrembr u Experience API, ananu3 tekymeil ycneBaemoctu mnpu nomomu BPC-
penTuHra

CaMocTosiTeIbHOE TECTUpOBaHME MO0 OaHKy TECTOBBIX 3aJaHMUW, aHaIU3 MOBEIEHUs
tectupyroumxcss npu nomomu LRS-cucremsr u Experience API, konTpons cmens! [P-anpecos,
ylajgeHHas ayTeHTU(UKalLMs IPY TIOMOIIY PACcIO3HABAHMS JINIL, aHAIN3 TEKYIlEeH YyCIIeBaeéMOCTH MpU
nomou bPC-peiitunra

CamocTosTenbHOE BBINOJHEHNE MPAKTHUYECKUX 3aJaHUM, KOHTPoib cMeHbl [P-anpecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomou bPC-peiitunara

Buowvl camocmosmenvuoii pabomer cmyoenmos:

=

MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTepHasa, YTeHUEe peKOMEH0BaHHOM JINTEPATYpHI;

2. moAroTOBKY K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBEI
OBYYEHMUA);

3. paboTy ¢ PIEKTPOHHBIMH HCTOYHUKAMUY;



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCLUILIMHBI, BKJIIOUCHHBIMU B HEE KAJICHAAPHBIM IUIAHOM M3YYEHHUs NUCLUMIUIUHBI U TIEPEUHEM
JUTEpaTyphl; PEKOMEH IyeTCsI TP MOATOTOBKE K 3aHITHUSIM MIOBTOPUTH MaTepUall MPEIIIeCTBYIOLINX
TeM pabodero ydeOHOro TiaHa, a TakKKe MaTephall MPEAIISCTBYIOMIMX YYEOHBIX UCIUTUINMH,
KOTOPBIH CIYKHUT 0a30i1 H3yyaeMoro pazjesia JaHHOW AUCLIUILINHBL.

Ilpu nodeomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MATCPUANBI JICKIIUH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbIi MaTepua cielyeT NpoaHaJIu3upoBaTh B COOTBETCTBUU
C TUTAaHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENIEHb YCBOCHUS COJIEPKaHUSI BOIIPOCOB.

IIpu noocomoske k s3x3ameny (3auemy) cieayeT pyKOBOJCTBOBATHCA MIEPEUYHEM BOIIPOCOB JIJIs
MOJTOTOBKHA K UTOTOBOMY KOHTPOJIIO O Kypcy. [Ipu 3TOM HE0OXOAUMO YSCHUTH CYTh OCHOBHBIX
MOHITHHA TUCIUIUIAHBL.

CaMocTosiTenbpHasi paboTa CTYICHTOB, IPEKIC BCETO, 3aKIIFOYATCS B H3yUYECHUU JIUTEPATYPHI,
JOTIONHSIONIEH MaTepuall, M3JlaraeMblii B JIGKIIMOHHOM dYacTu Kypca. HeoOxomumo oBianethb
HaBBIKAMU OMOJIMOTpaduuecKoro Morcka, B TOM YHCIE B CETeBBIX VHTEpHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHHUS U ONPEAEIATh METOAbI UCCIICIOBAHMIA.

[Ipeanonaraercsi, 4YTO, TMPOCIyIIaB JEKIHIO, CTYACHT JODKEH O3HAKOMHUTHCS C
PEKOMEHI0BAaHHOM IUTEPATypPOi 13 OCHOBHOT'O CIIHUCKA, 3aT€M 00paTUTCS K UCTOYHUKAM, YKa3aHHBIM
B OnOmmorpauyeckux CIHUCKaxX HW3yYCHHBIX KHHUT, OCYIIECTBHUT IMOWUCK M KPUTHYCCKYIO OICHKY
MaTepuaia Ha caiitax HTepHeT, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

Kype Kox koHTpo1upyemMoii KoMIeTeHIMU HaumeHoBaHnue
(11M ee 4aCTH) OLIEHOYHOI0 CPeACTBA
4 [IK-1. CnocobeH onpenensirsb Tecmosvie 3a0anusl.
KPUTEPHUHU MTOUCKA, IPUBJICUEHUS, Bonpocwi k ax3ameny 1-60
noabopa u oTOopa nepconana, a Takxke | /lpakmuueckoe 3adanue (Pacuemnas
cobupaTh, aHATU3UPOBATH U paboma — 3a0anue, npogepsiemoe
CTPYKTYpUPOBaTh UH(OPMAILIUIO O epyunyio) 1-2
KaHIHUaTax v MpeUIoKEeHUsIX Ha H3yuenue mamepuanog yuebnuxa
pBIHKE Tpyaa (Yuebnux) 1-24

7.2. TunoBble 3aaHMs WJIM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYHIEero KOHTPOJIst

7.2.1. _TectoBble 3a1aHNUS
(naumenosanue oyeHoyHO20 CPeocmaa)

Tunossle npuMepsl 3aaHUl

TectupoBanue 1no Teme «Teopernueckue OCHOBBI KOHIEeNIIUY
KJIMEHTOOPUEHTHPOBAHHOCTH»

TecTupoBanue no Teme «OCHOBBI KOHIIENIIMH KJIMEHTOOPHEHTHPOBAHHOCTH
1. BeickaspiBanue: «CyuiecTByeT JIMIIbL OHO IPABOMEpPHOe 000CHOBaHUe 1eJ1d Ou3Heca:
CO3/1aHMeE YAOBJIETBOPEHHOI0 KJIHEHTA», - IPHHALJIC/KHUT...

a. Ilurepy pykepy
b. ®wmnmy Kotnepy
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10.

XKan-Kaky JlamOeny

Heitny bopneny

Henp  KIMEHTOOPHMEHTHPOBAHHOCTH:  «/locTaToyHoe  NMOHMMaHWe  HeJIeBbIX

norpeduTesiel AJas1 TOro, YTo0bI CO34aBaTh AJIsl HUX HAUBBICIIYI0 HEHHOCTH B TEYECHHUE

NPOAOKMTEJIBbHOI0 IepPHOoAa BpeMeHH ', - OMUCHIBAIOT...

Jx. Hapsep

C. Caneittep

I1. pykep

H. bopnen

B peliTHHrax KJIMEeHTOOPUEHTUPOBAHHOCTH KOMIIAHUI NepBbIe MECTa 3AaHUMAIOT:

Amazon

Microsoft

I[TAO "Tonparruazot"

ITAO "ABTOBA3"

I'1aBHbIM 3¢ ekTOM OT OpHEHTAIIUM OM3HECAa HA KJIMEHTA J10/2KeH ObITh PUPOCT:

PUOBLITH

JIOJIU pbIHKA

YUCJIICHHOCTHU [I€PCOHANIa KOMITAHUH

TOBApHBIX MO3UIUI B ACCOPTUMEHTE KOMIIaHUU

B nu¢poBoii 3x0HOMMKe yCIIeNITHOCTh OU3Heca 00ecnevYnBaeTcsl B IEPBYIO o4Yepe/b:

KIIMEHTOOPUEHTUPOBAHHOCTHIO

MHHOBALIMOHHOCTBIO

KayecTBOM TOBapa

3 pexTUBHBIMU OU3HEC-TIPOIIECCaMU

OpueHTHPOBAHHAS HA KJIMEHTAa KOHIENUHWS YCTOHMYMBOro OW3Heca, IMOCTPOeHHE

KOTOpPOro 6asupyercss Ha HHGOPMALMOHHBIX TEXHOJIOTUAX, PeACTABJIsAET CO00ii:

yIpaBjeHUE B3aUMOOTHOILIEHUSIMU C KIMEHTaMU

yIpaBieHNEe MaTepUAbHBIMU U HH()OPMALIMOHHBIMU TOTOKaMHU

yIpaBjeHUE B3aUMOOTHOILIEHUSIMU C COTPYAHUKAMU

yIpaBiieHHue OU3HEeC-IIPOoLeCCaMu

«MHCTpyMeHT ymnpaBiieHHusI B3aMMOOTHOIIEHUSI € KJIHEHTaMM, HAaleJeHHbIH Ha

MoJIy4eHHe YCTOMYMBOI NPUOBLIH B J0JTOCPOYHOM NepPHO/ie», Ha3bIBACTCH:

KIIMEHTOOPEHTUPOBAHHOCTD

CTpaTerus MapKeTHUHTa

CTpaTerus ynpaBjieHus

JIOSUTBHOCTH KJIIMEHTOB

®duiocopuio KIHEHTOOPHMEHTHPOBAHHOCTU: «IHMIMALNMS MOJI0KUTEIbHBIX SMOLUH 1

BOCTOPra y NOTEHIHMAJIbHBIX U CYLIECTBYIOIINX KJINEHTOBY, - ONMCHIBAET...

N. Mann

. bepeszun

1O. CmupHoB

M. Yenypun

B y3Kk0oM cmbIc/Ie KIHEeHTOOPHEeHTHPOBAHHOE YIIPaBJieHHe AaKIeHTUPYeT BHUMAHME HA...

a. Ha ydere MOTPeOHOCTEH KIMEHTOB

b. ynydrnenun mporecca 00CTyKUBaHUSI KITUCHTOB

C. MHHOBAIIMOHHOM Pa3BUTHUU

d. MOBBINIEHUH Ka4YeCTBa MPOIYKIIUU

B mmpoxom cmbiciae (GOKYyCHPOBKAa HAa YAOBJECTBOPEHHH MOTPeOHOCTeH KJIMEHTA

npeacrasJsieT co0oii...

a. MeX()YHKIMOHAIBHBIA TPOIECC, MPOHU3BIBAIOUINN BCE YPOBHH OPTraHU3AIIMOHHON
CTPYKTYPBhI KOMIIAaHUHT

b. mpouecc yuera moTpeOHOCTEH KIMEHTOB



C. Tmporuecc 00CITy)KUBaHUS KIHEHTOB
d. MHHOBAIMOHHBIH MPOIECC

IIpouenypa oueHuBaHus
1. CTyeHT mpoXOUT TEeCTUPOBAHUE COTJIACHO IUIaHA-TpaduKa OCBOCHUS JUCIUILTAHBL.

2. KommaectBo IIpaBHUJIbHBIX OTBETOB OLCHHUBACTCA aBTOMATHYCCKU.

3. P€3yJ'IBTaTLI TCCTUPOBAHM BBICTABJIAKOTCA aBTOMATHUYCCKU.

Kputepun onenkmn:

2 Oajta — usydeHue MaTepuaioB yueOHuKa, BCE 3a/IaHUS TECTA BBIMOJIHEHBI BEPHO.

4 Gaia — Bce 3aaHUs IPOMEKYTOUHOTO TECTA BHIIMOJIHEHBI BEPHO.
40 6a10B — BCE 3aJJaHUs HTOTOBOT'O TE€CTA BHIMOJIHEHBI BEPHO.

3 6amia — aHKETUPOBAHUE

7.2.2 PacueTrHas padora

(HaumeHOBaAHUE OYEHOUHO20 cpedcmea)

Pacyernas padora mo Teme «Opranm3zanusi KJIMEHTOOPUEHTHPOBAHHON KOMIAHUN»
3ananue, npoepsieMoe BpyuHyto Nel.

Heﬂb 3aJaHuA — C(i)OpMPIpOBaTL HaBbIKH pacycCTa MMOKHU3HEHHOM OCHHOCTH KIMCHTA.

IIpumep. 3aganue. OnpenenuTs NOKU3HEHHYIO IEHHOCTb KIMEHTa pa3IMuHbIMU clIoco0aMu

U IPOKOMMCHTHUPOBATH IMOJTYYCHHBIC PE3YJIbTATHI.

Hcxonnbie nannble. CpenHsis NpOAOIKUTENbHOCTh KM3HM KiaveHta 20 ner. Ilponent
MOBTOPHUBIIMX TOKYIKY 3a HaHHBIA mepuon — 75%. PenrabGenbHocTh omHOoro kiueHta 21,3%.
[IpouentHas craBka 10%. KonudectBo Henenb B rofay 52. 3aTpaThl KJIMEHTA 33 OJJUH BU3UT, YHUCIIO

BHU3UTOB 32 HEJIENIO IIpeicTaBiieHbl B Tabnure 1.

Ta6n1z1ua 1- HcxonHblie JaHHbIC A1 pacucTa MOXKXMU3HCHHYIO HECHHOCTD KJIIMCHTA

KiaueHTnl
IMoka3arenu Bcero Cpenmnsis
1 2 3 4 5 BEJIHYHHA
A 1 2 3 4 5 6 7

3arpaThl KITMEHTA 32 OJNH 3,5 8,5 5 6,5 6 29,5 59
BU3HT, ]I.C.
Cpennee KOIMYECTBO 4 3 5 6 3 21 4,2
3aKa30B
[ToTpeburensckas 14 25,5 25 39 18 121,5 243
LIEHHOCTH 3a HEJEINIO, J.€.

IIpoueaypa oueHuBaHUA:
1.IIpoBepuTh COOTBETCTBHE PEIICHUS CHOPMYIUPOBAHHOMY 33/IaHUIO.
2. IIpoBepuTh MPaBUIILHOCTH pacyeTa (MaTeMaTHYECKU U JIOTHYECKH ).
3. OueHuTh 000CHOBAHHOCTD MPEITI0KEHHOTO PEIICHUS.
4. OueHUTh OPUTHHAIBHOCTD MOIX0/1a K PEUICHUIO 3a/IaHMUSI.

5. BricTaBUTH PE3YyJIbTAaThl OLICHKU.

Kpurepuu onenkmu:

0 0anI0B:

¢ CTYHCHT JOIMYCTWJI IIPUHIUIINAJIbHBIC OIIMOKHU B BBIIOJIHEHUU pacquHoﬁ pa6OTLI;
® CTYHCHT HC NPCACTABUJI BBIBOABI 110 PE3YyJIbTaTaM BBIITIOJIHCHUA pacquHoﬁ paGOTBI;

1 Gaur:




¢ CTYACHT MPAaBUJIbHO BBIIIOJIHUI NPAKTUYCCKOC 3aJaHUC U CHCJIa]l BBIBOABI MO pC3yJIibTaTaM
€0 BBITIOJTHCHUS.

7.3. OueHoYHbIE CpeaCcTBa JJs MPOMEXKYTOYHOH AaTTECTAMU MO HTOraM OCBOEHUS
JUCHHUILIHHBI

7.3.1. Bonnpochl K IPOME:KYTOYHOM aTTecTaluu

Kypc 4

Ne

e Bormpocsl k 3k3aMeHy

1 HcTopuko-3xoHOMUYECKHE MPEANOCHUIKU BO3HHUKHOBEHUS KOHIIETIINH
KJIIMEHTOOPHEHTUPOBAHHOCTHU

5 OcHoBHble TpeHIbl SKOHOMUKH XXI Beka Kak MpeAnoChUIKM BO3HUKHOBEHHUS KOHLEHIUU
KIIMEHTOOPHEHTHPOBAHHOCTH

3. | CoBpeMmeHHBIE IU(PPOBBIE TEXHOIOTUU M KIIMEHTOOPHEHTUPOBAHHOCTD

4. | Tpanchopmarus OuzHeca B TUPPOBOI YKOHOMHKE

5. | Teopernyeckue MpeaNOCHIIKN KOHIEIIIMN KIMEHTOOPUEHTHPOBAHHOCTH

6. | MccnenoBanus B 00J1aCTH PHIHOYHBIX OTHOIICHHUN

7. | AKTyaJlbHOCTh KOHICHIINH KIIMEHTOOPUEHTHPOBAHHOCTH

8. | CymHOCTb KOHIIETIIUU KIMEHTOOPHUEHTUPOBAHHOCTH

9. | Pe3ynbTaTUBHOCTH OPHEHTALIUY HA KIMEHTA

10. | Kimaccudukanus motpeOHOCTEH B KIIMEHTOOPHEHTHPOBAHHOM ITOAXO0/IC

11. | ba3oBbIe 1 MPOU3BOIHBIE MOTPEOHOCTH

12. | Kimaccudukanus norpedHocteit [xona Kelinca

13. | Marpuna norpedHocteit Xamens-IIpaxamnana

14. | Uepapxus yenoBedeckux norpedbHocreit AGpaxama Macioy.

15. | Kapis FOnr. Yetslpe ncuxotuna yenoBeka

16. | ITatb THIOB KIMEHTOB. [ICHXOJIOTMYECKHH acIEKT

17. | Knaccudukanus DISC Yunpsama Maptcona

18. | ConmanbHbIe THITBI KIIMEHTOB

19. | Tunsl KIMEHTOB B POJAKAX

20. | Tunbl MTHTEPHET-KIMEHTOB

21. | Buyer Personas. CoBpeMeHHBIH TI0JIXO]]

22. | Pa3paboTka mopTpera uIeaIbHOTO KIMEHTa

23. | ®opmMupoBaHKE UICOJIOTHH KIIMEHTOOPHEHTUPOBAHHON KOMIIAaHUH

24. | CymHOCTb ¥ IPUYMHBI OTTOKA KIIUEHTOB

25. | OcHOBHBIEC HaNPABJICHUS PEAOTBPAIICHUSI OTTOKA KITMEHTOB

26. | KimueHTCKUi ONBIT, TOHATHE U CYIITHOCTh

27. | AnropuTM NIEHCTBHUI IO YITYYIICHHIO KIIMEHTCKOTO OIBITa

28. | MeTpuku OLIEHKH KIMEHTCKOIO OIbITa

29. | JIoAnbHOCTH KIIMEHTOB, MMOHATHE U CYITHOCTb

30. | IIporpamma J0SIBHOCTH, HOHSATHE U CYIIHOCTb

31. | /IuCKOHTHBIE MPOrPaMMBbI

32. | bonycHble mporpaMMel

33. | MHOroypoBHeBbIE IPOrPaMMBbI JIOSIIBHOCTH

34. | IlapTHEpcKHe TpOrpaMMBbl JIOSILHOCTH




35. | llenHOCTHBIE MPOTPAMMBI JIOSUIBHOCTH

36. | Pa3paboTka nporpamMmbl JIOSUIbHOCTH

37. | Ctpareruu mporpamm JOsUIbHOCTH U HHCTPYMEHTBI UX peaji3aliu

38. | [IpuHUMIIBI pabOTHI B KIIMEHTOOPUEHTHPOBAHHOM KOMITAHUT

39. | Drarmbl opranu3anuy KIMEHTOOPHEHTHPOBAHHON KOMITAaHUH

40. | Touku koHTaKTa IOTpeduTeNs ¢ OpeHaoM. COBpeMEHHBIC MTOAXObI K KIacCHU(pUKAITIH

41. | Opranuzanus TOYeK KOHTaKTa MoTpeOuTess ¢ OpeHIoM

42. | Customer Journey Map, mOHSITHE B CYIITHOCTb

43. | Mogaens noctpoenust Customer Journey Map

44, | )KuzHeHHBIN UKII KJIMeHTa. [[oHsATHE. CYyIITHOCTh, CTa N

45. | Cnou nHpOPMALIMK HA CTATUSAX KU3HEHHOTO IUKJIa KIIMEHTA

46. | Pazpabotka u nporecc moctpoenus Customer Journey Map

47. | ObparHas cBs3b. [loHATHE U CYIIHOCTH

48. | Opranuzanus CHCTEMbI OOPaTHOU CBSI3H

49. | IIpenmyIiecTBa UCIIOJIb30BAHUS OOPATHOM CBS3U

50. | Knaccudukanus oOpaTHoi cBsizu. 3anpaiirBaeMas oOpaTHasi CBsI3b

51. | Knaccuduxanus odparHoii cs3u. [Ipsimas oOpatHas cBsi3b

52. | Knaccuduxanus BuoB onpoca

53. | Ctpykrypa omnpoca

54. | Tlpoueaypa omnpoca

55. | CocTaBiieHHE aHKETHI IJIs1 OIIPOca

56. | AHanM3 KIIMEHTOB KaK OCHOBA PA3BUTHS KOMITAHUU

57. | 3agaun, penraemMbie ¢ MOMOIIBIO aHAIN3a KIIMEHTCKOM 0a3bl JaHHBIX

58. | UIHCTpYMEHTHI KJIMCHTCKOW aHAIUTUKH

59. | O6macTh MpUMEHEHUS JaHHBIX OM3HEC-aHATUTUKA

60. | PaspaboTrka CRM-crcTeMbl KOMITAHUN

7.3.2. Kputepuu u HOPMbI OLEHKH

dopma
Kypc NPOBEACHUA . Kpurtepnu u HOpMbI OlleHKH
NPOMEKYTOYHOM
aTTecTaluu
4 Ok3aMmeH (1o OtnuuHo (3auteHo)  [CryneHT Habpan 85 u Oonee 6aIoB MO
HAKOIUTEIIEHOMY HAKONUTEIILHOMY PEUTHHTY
pEUTHHTY) Xoporio (3a4TeHO) Crynent Habpan ot 70 no 84 6annoB

110 HAKONIUTEJIIbHOMY PEUTHHTY

VYnosnerBopurensHo | CtymeHT HabOpai oT 55 o 69 6amios
(3a4TeHO) 110 HAKOMUTEIBHOMY PEUTHHTY

HeynosnersopurensHo | CryaeHt Habpan 54 u MeHee OamioB
(He 3a4TeHO) 110 HAKONIUTEJIILHOMY PEUTHHTY




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe

KoanuyecTBO B

Ne nocodue, yue0Ho- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK) I'ox n3nanus
n/n MeToauYecKoe mocoomue, ounoaunorexe /
NPAaKTHUKYM, Ap.) HaumenoBanue 3bC

1 Jukcon M. Bcerna sam kimment: Kak nooutscs - 2019 Pexxum noctyna:
Toman H., JIOSUTBHOCTH, Peliasi MpoOJIeMbl KIIMEHTOB 3a http://www.iprbooks
Henvicu P. OJIWH LlIar hop.ru/83104.html

(mara oOpameHus:
16.09.2021)

2 | Jlatprmresa JI.C. KineHnToopueHTHpOBaHHOCTS: MOHOTpadus 2020 Pexxum noctyma:
JIunicuu 1.B. HCCJICIOBAHMS, CTPATETUH, TEXHOJOTHU https://new.znanium.
Oiinep O.K. com/read?id=353141

(mara oOpameHus:
16.09.2021)
3 | ®okc JIx. Kak cratp BosmeOHMKOM nposax: [IpaBuna - 2019 Pexum nocryna:
NPUBJICUYCHUS U YICPIKAHUS KIINCHTOB http://www.iprbooks
hop.ru/82889.html
(mara oOparieHus:
16.09.2021)
4 | YepxamwuH I1. A. Crparerus yrnpaBiieHUs Y4e6GHOe mocobue 2020 Pexwum nocryna:

B3aMMOOTHOIIEHUsIMH ¢ KineHTamu (CRM)

https://www.iprbook

shop.ru/97585.html

((maTa obparnieHwus:
16.09.2021)

8.2. lonotHuTEIBHAS IUTEPATYPA
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Ne
n/n

ABTOPBI, COCTABUTEH

3arsiaBue (3arojioBoK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHO-
MeToaH4YecKoe nocooue,
NMPaKTHUKYM, IP.)

I'ox m3panusa

KoauuecTBO B
HAy4YHOI
ounobamoTeke /
HaumeHnoBaHnue
IBC

bepasimes C. H.

Texnonoruu paboThl C TPYIHBIMU
KJIIMEHTaMHU

2018

Pexxum nocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpareHus:
16.09.2021)

[Tox o6m. pen. Crxopoborarbix
n.n., Cunopuyka P.P.,
Anpnpeesa C.H..

MapKeTI/IHFI CO3a4aHUEC U JOHCCCHUC
HOTpe6I/ITeJ'IBCKOI71 OCHHOCTHU

YyeOHUuK

2020

Pexxum nocryna:
https://znanium.com/r

ead?id=350431(nata
oOpareHus:
16.09.2021)

Typrynos M.

HapTI/ISaHCKI/Ie IMpoagaKu: Kaxk YBECTHU
KIIMCHTA Y KOHKYPCHTOB

2019

Pexxum pgocryna:
http://www.iprbooksh

0p.ru/86757.html
(mata obparmieHus:
16.09.2021)

Tkauenko E.A, 3axapoBa K.A.

JloBHCH, KITMEeHT, OOIBIION U
MaJICHBKHH : TOCOOME JIsi UHTEPHET-
MapKETOJIOTOB

2019

Pexxum nocryna:
https://znanium.com
[read?id=346713
(mata oOpareHus:
16.09.2021)

Yeppu Ion

ITponatouue Bonpockl: P HEKTUBHBIN
CTHOCO0 BBISICHUTb, YETO ACHCTBUTEIHHO
XOTST Ballll KITUEHTBHI

2019

Pexxum nocryna:
https://www.iprbook
shop.ru/82427.html
(mata oOpareHus:
16.09.2021)
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8.3. Ilepeyenp mpogecCHOHAJBHBIX 0a3 JAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponnsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Pexxum nocryma: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: caiiT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTpoHHslii pecypc] : pedepatuBHas 0Oaza manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3ari. ¢ 3kpana. — SI3. pyc., aHri.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NMporpaMMHOro odecredeHust

Ne Hanmenosanue IO PexBuU3UTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JIEHCTBUS - GECCPOUHO;
Jorosop Ne 727 ot 20.07.2016r., cpox aencTBuUs
- OeCCpovHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB JJIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyaroumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

Aynuropust BeOKOH(pepeHIuii. OKpaH TeNeBU3NOHHBIN, ITUPMBI, IPOKEKTOP HA
VYueOHast aynuTopust JUlsi I[IPOBENCHUS 3aHATHH | IITATHBE. CTOJ MPENOAABATEIbCKUI, CTYJbs
JICKIIMOHHOTO ~ TUMa. YueOHas  ayJuTopust Jsl | [penojaBaTelbCKUe., TPaHCIIApaHT-MEePETsKKa,
NIPOBEJCHUS 3aHATHH CEMHHApCKOro THNa. Y4eOHas | CHCTEMHBIN OJIOK

1 ayauTopusi Uil KypCOBOTO  HPOEKTHPOBAHMS
(BBITIOJTHEHUSI KypCOBBIX PaboT). YueOHast ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMd YueOHast ayAuTOpusl ISl HPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS W IPOMEKYTOYHOM
arrecrammu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB ISl IPOBEACHUS
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynutopus BeOKOH(pEPEHIIA.

YueOHas ayauTopus AN TPOBEHCHUS  3aHATHH
JIEKIMOHHOTO  THUMa. YueOHas  ayJauTopus s
MIPOBEJCHUS 3aHATUH CEMHHApCKOro THUIa. YyeOHas
ayauTopusi Uil KypPCOBOTO  HPOEKTHPOBAHMS
(BBITMIOJTHEHUSI KYpCOBBIX PadoT). YueOHast ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMd YueOHast ayAuTopusl IJIsl NPOBEICHUS
3aHATUA TEKYLIEro KOHTPOJIS W INPOMEKYTOUHOH
arrecrammu. (YJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIapaHT-IEPETIKKA,
CUCTEMHBIN 010K

KomnerorepHsiit KJIacc. TTomemienue s
CaMOCTOATENbHOM paboThl. YueOHas ayauTopus Ui
MIPOBEJCHUS 3aHATHH CEMHHApCKOro THUIA. YueOHas
ayouropus A KypCOBOIO  HPOEKTHPOBAaHUS
(BBITMIOJTHEHUSI KYPCOBBIX PadoT). YueOHast ayauTopus
JUIL TIPOBEJNCHMSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayauTopus JUIs MPOBEACHUS
3aHATHH TEKYIEro KOHTPOJIS U INPOMEKYTOYHOU
arrectauu (I'-401)
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