MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
benepanbHOE TOCyIapCTBEHHOE 010 IKETHOE 00pa30oBaTesIbHOE YUpPEKICHUE

BBICIIET0 00pa30BaHUs

«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

b1.B./IB.05.02

(uHoexc oucyuniuHot)

Ors0y BO
"TONbATTUHCKNIA
FOCYOAPCTBEHHbIN
YHUBEPCUTET",
TONbATTUHCKUM
FOCYAAPCTBEHHbI
YHUBEPCUTET, TIY

PABOYAA ITPOI'PAMMA JUCHHUIIJINHBI

BceoOiee ynpaBneHne Ka4ecTBOM

MopnucaHo undposon
noanuceto: ®r60Y BO
"TONbATTUHCKUIA
FOCYAPCTBEHHbIV
YHUBEPCUTET",
TONbATTUHCKNN
TOCYJAPCTBEHHbI
YHWBEPCUTET, TIY

[ata: 2023.01.11 14:05:35 +04'00"

(Haumenosanue OUCYUNIUHbL)

I10 HAITPaBJICHUIO ITOATOTOBKHU

38.03.02 MeHeHKMEHT

HaIpaBICHHOCTH (PO HIIbH)

Jloructuka u YIIPABJIICHUEC LCIIAMU ITOCTABOK

dopma o0ydeHHUs: OUHAs
I'ox mabopa: 2020

O6mmas Tpynoemkoctb: 5 3E

Pacnpe)lene}me aC0B JUCHHUIIMHBI IO CEMECTPpaM

CemecTp 5

DopmMa KOHTPOJIA 3a4eT Hroro
Buj zansaruii
Jlexumn 16 16
JlaGopartopHbie
[TpakTuyeckue 18 18
PykoBOJCTBO: KypcoBbie paboThl (1poekThi) / PT'P
ITpomMexyTodHast aTTeCTaIHs 0,25 0,25
KonraktHas pabora 34,25 34,25
CamocrosiTenpHas pabora 145,75 145,75
KoHTpob
Hroro 180 180




Pabouyto mporpammy coctaBui(u):
JIOLICHT, JTOIEHT, K.3.H. Ky3nerona E.1O.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(Oondicnocmy, yueroe 36anue, cmenetsb, @amunus U.0.)

PenenzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Peniensent

(OoavicHOCmb, yueHoe 36anue, cmenenb, Pamunus 1.0.)

Pabouas mporpamMma auciuiuinHbl coctaBieHa Ha ocHoBaHun PI'OC BO u yuebGHOro miuana
HarpaBieHus nmoArotoBku 38.03.02 MeHeKMEHT

Cpok aeiicTBus padoueil nporpaMMbl JMCHHUILVIMHBI 10 «29» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acemanuu ACTIapTaMCHTa 6aKaJ'IaBpI/IaTa (BKOHOMI/IHGCKI/IX " YIIPABJIICHYCCKUX nporpaMM)

(mporokon 3acemanus Ne 1 ot «29» aBrycra 2019 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Lenb 0cBOCHMS JUCUUIUIMHBI — (OPMUPOBAHUE Y CTYJIEHTOB 3HAHUHM W yMEHHH B 001aCTH
IPUMEHEHHS COBPEMEHHBIX METO/I0B BCEOOLIETO yIPaBIEHUS KAaUeCTBOM.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

I[I/ICI_II/IHJII/IHLI U IpPaKTUKHU, Ha OCBOCHHH KOTOPBIX 6a31/1pyeTcs1 JaHHasg JUCHHUIIIIMHA:
MeHeI[)KMeHT, OpFaHI/I3aI_[I/IH IMpOMU3BOZACTBA.

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPBIX OCBOEHUE JIaHHOM TUCIUIUIMHBI HEOOXOIMMO Kak
npeaiecTByromee: MeToapl U MHCTPYMEHTBl OEpeXIMBOTO MPOU3BOACTBA, [Ipon3BOACTBEHHBIIM

MCHCI>)KMCHT.

3. Ilinanupyembie pe3yJbTaThl 00y4YeHUs1

MPOAYKTOBBIX WHHOBAIUH
WA OpraHU3alMOHHBIX
U3MEHEHUN

dDopmupyeMbie U HNuaukaropsl
KOHTPOJIUpyeMble AOCTHKEHUS IInanupyemsle pe3yJbTaThl
KOMIeTeHIUH KOMIeTeH Ui 00y4eHus
(K01 1 HAUMEHOBAHUE) (K01 ¥ HAUMEHOBAHUE)
TIK-8. Bnangenunem 3HATB: CYIIHOCTb KOHIIEIIUHU
HaBBIKAMU «BceoOriee ympaBieHHEe KadyecTBOM
JOKYMEHTAJIbHOTO (TQM)»; coJiepKaHue
oopmieHus pemeHuit B MEXIyHApPOAHBIX cTaHmaptoB 1SO
YIIPaBICHUU 9000
OTIepaMOHHOM YMeTb: HCIoNb30BaTh  CTaHIAPTHI
(MpOn3BOACTBEHHON) ISO 9000 B pabore mnpeanpusTUs
JeSTeTbHOCTH TUTAHUPOBATh PaOOTHI 1O BHEJPEHUIO
OpraHu3aluu npu cragpaproB cepun ISO 9000 Ha
BHEIPEHHUH TPEINPUSITHH; pa3pabarTbIBaTh
TEXHOJIOTUYECKHUX, “IlonuTuky B 00JacTH KauyecTBay;

pazpabaTeiBaTh ¥ OCYIIECTBIATH
BHEJPEHHE U MOHUTOPUHT CHCTEM
KayecTBa Ha IPEAIPUITHAX.

Brnaners: HaBbIKaMH OpraHM3aluu
paboT  Ha  OpeaupuUATHH 1O
YIPaBJIEHUIO KaueCTBOM MPOJIYKIIUU
H YCIyr, HaBblKaMU Y4YaCTHA B
pa3paboTKe ¥ MOHUTOPHHIE CHUCTEM
KayecTBa HAa NPEOIPUATHIX.




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(pasne) yueoHoii (yueBHOi pasoThI) Cemectp . Baaabl | UHTepaKkTuB, 4. | (HAaMMeHOBaHHE
padoThI OLICHOYHOI'0
cpeacTBa)
BceoOmiee Jlex1 Tema 1. IlomgTug, Lend MW 3a7a4yud 5 2 6 - [TpomexyTouHbIi
VIIPaBIICHHE YIIPaBICHUS KAYECTBOM MTPOYKIIHH rect 1
KayeCTBOM Jlex2 Tema 2. MexayHapoiHbIE CTAaHIAPTHI CEPUU 5 2 6 - [IpomexxyTOuHBIN
HNCO 9000: wux wuasHadeHme, OOBEKTEHL, TECT 2
CTPYKTypa
JIek3 Tema 3. KoHumenmus ©  HAAEOJIOTHS 5 2 6 - [IpomexyToUHbIN
BceoOmiero ynpapieHus: Ka4eCTBOM TecT 3
Cp CamoctosTenbHas paboTa 5 50 - - -
Jlex4 Tema 4. Pa3paboTka W BHEIpPEHUE CHUCTEM 5 2 - - -
KayecTBa Ha TPEITPUATHSIX
OpraHM3aIMOHHAs CTPYKTYpa, 00sI3aHHOCTU
U TIOJHOMOYHMS  TEPCOHANIa,  PECyPCHI,
paboune mpoueaypsl, JOKYMEHTAIUs
[p1-3 Tema 4. Pa3paboTka M BHEApeHUE CHCTEM ) 6 10 - [IpomexyTouHbII
KavyecTBa Ha MPEIPUATHSIX: Tect 4
OpTaHM3aIMOHHAS CTPYKTYpa, OO0sI3aHHOCTH [MpakTudeckoe
U TOJHOMOYHMSA TEpCOoHalla, PEeCypcChl, 3agaHue 2
paboune mpoueRyphl, JOKyMEHTAIIHS
JIex5 Tema 5. ITpoueccHbiit moaxon. Merogonoruu 5 2 - - -
OTIHMCAaHUS MPOIIECCOB
[Tp4-6 Tema 5. [Ipoueccuslii mogxo. Meroaonaoruu 5 6 10 - [IpomexxyTOUHBIN
ONMCaHUs IPOLIECCOB TECT 5
IIpaxTueckoe

3amanue 3




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHol . Cemectp Baaabl | UHTEpaKkTuB, 4. | (HAaMMeHOBaHHUE
(pa3nen) (y4eOHoii paboThI) q.
padoThI OLICHOYHOI'0
cpeacTBa)
Jlex6 Tema 6. MOHUTOPUHI CHUCTEM KayecTBa: 5 2 6 - [ [poMeXyTOUHBIM
IUIAaHUpPOBAaHMWE, MporpaMma IMpPOBEACHMUS, TecT 6
KOPPEKTUPYIOIIME U Mpeaynpexaarolme
JICUCTBUSA
Jlex7 Tema 7. CoBpeMeHHbIE METO/IBI U CPENCTBA ) 2 - - -
yIpaBIeHUS] KAY€CTBOM
[Ip7-9 Tema 7. CoBpeMeHHBIE METOJIbI U CPEACTBA 5 6 10 - [IpomexyToUHbIN
YIIPABJICHUS KA4E€CTBOM TecT 7
IIpakTueckoe
3ananue 1
Jlex8 Tema 8. Ceprudukanus OPOAYKIUUA H 5 2 6 - [TpomexxyTouHbBIN
CHCTEM KauecTBa TecT 8
Cp CamocrosTenbHas pabora 5 95,75 - - -
IIpomexyrounas | ITA 5 0,25 40 - Hroroselii Tecr,
aTTecTalus BOTIPOCHI K
[IPOMEKYTOUHON
aTTecTaluu
HToro: 180 100

Cxema pacyeTra UTOroBOro 6ajjia
Texymmii pedTHHT (Bce MpaKTUYECKUE 3aaHus U IPOMEXYTOUHbIE TECThI) + Pe3ynbTat utoroBoro tecra = Mmakcumym 100 Gannos




5. O0pa3oBaTe/ibHbIC TEXHOJTOTHH
C uempto ¢opmupoBaHHMA Yy OOYYaIOMIMXCS KOMIIETEHIMH B y4eOHOM mporecce
HCIOJIB3YIOTCA JUCTAHIIMOHHBIC 06pa30BaTeJIBHBI€ TCXHOJIOTHUH.

6. MeToanuyecKue YKa3aHHUuA 110 0OCBOCHHUIO JTUCHHUIIJIMHBI

Bun yueOHbIX | OpraHu3anus AeITeIbHOCTH CTYICHTa

3aHSTUH

Jlexmmst Aynuo-/Buieo- JEKIMHM DIIEKTPOHHOTO YYeOHHMKA C KOHCYJIbTaIlHen
npenoaaBarelns Ha popyme

[IpakTuyeckue BeimoHeHue MpakTHYECKUX 3a/IaHUH C KOHCYJIbTAIlMeH MTPero1aBaTelis Ha

3aHATHUS dbopyMme 1 yepe3 KOMMEHTapUH B 3a/IaHUAX

[TonroroBka k | [Ipx moaroroBke k 3a4eTy HEOOXOMMO OPUEHTHPOBATHCS HA MaTEPHAIIbI

3a4yery AJIEKTPOHHOTO YYeOHUKA, PEKOMEHIYEMYIO JINTEPATYPY U JIp.

CAMOCTOSTEJIBHASA PABOTA
CamocrosiTenbHas paboTa crocoOCTBYET (OPMUPOBAHUIO AHAIIUTHUYECKOTO U TBOPUYECKOTO
MBIIICHHS, COBEPIICHCTBYET CIIOCOOBI OpraHu3alMu y4eOHOW JIEATEIbHOCTH, BOCIIHUTBHIBACT
ENICyCTPEMIICHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEILHOCTh B paboTe CTYEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIaTh HAYATYIO padoTy.

Buowvl camocmoamenvuoii pabomelr cmyoenmoas:
MOBTOPEHUE MPOHACHHOTO y4eOHOTO MaTepualia, YTeHHE PEKOMEHIOBAHHOM JINTEPATypPHI;
TIO/IrOTOBKA K IIpaKTHueckuM 3anstusam (JIJIST OUHOM M BAOYHOM ®OPMbI OB YUEHM);
paboTa ¢ INEeKTPOHHBIMU UCTOYHUKAMU;
MIO/IrOTOBKA K CJlaye 3ayeTa.

N

H3yuenue meopemuyeckoeo mamepuana omnpenensercs padodeil yueOHOW mHporpamMmoit
JUCIUIUIMHBI, BKJIIOYEHHBIMU B HE€ KaJE€HAAPHBIM IUIAHOM HW3YYEHHUS JUCIHUIUIMHBI U MEpeyHEM
JUTEPATYpPhl; PEKOMEHIYETCS IIPH MOATOTOBKE K 3aHATUSAM ITOBTOPUTHh MAaTepUai MPEIIIECTBYIOIINX
TeM pabodero ydyeOHOro IUIaHa, a TAKXKE€ MaTephall MPEAIIECTBYIOIIMX Y4YEOHBIX JUCHUIUIMH,
KOTOPBIH CIYKHUT 0a30i1 H3yyaeMoro pasjena JaHHOW AUCIUILIHHBL.

Ilpu noocomoske K npakmuyeckomy 3aHAmMuUl0 HEOOXOIUMO U3YUYUTh MaTepHalIbl
AJIEKTPOHHOI'O y4eOHHMKA, PEKOMEHJIOBaHHYIO JuTepaTypy. M3ydeHHBI Marepuan ciegyer
[IPOAHAIU3UPOBATh B COOTBETCTBUU C IUIAHOM 3aHSTHS, 3aT€M IPOBEPUTH CTENEHb YCBOCHUS
COJIEpKaHusl BOIIPOCOB.

Ilpu noocomoexke k 3auemy CcIEAyeT PYKOBOJCTBOBATbCS IEPEYHEM BOIPOCOB JUIS
HOJArOTOBKM K HUTOrOBOMY KOHTPOJIO 3HaHUI Mo Kypcy. Ilpum 3TOM HE0oO0X0AMMO YSCHHUTH CYTb
OCHOBHBIX TTOHSITUHN AUCIUTUIMHBI.

CamocrodrenbHas paboTa CTYIEHTOB, IPEXK/IE BCETO, 3aKITI0YAETCS B U3YUSHUH JINTEPATyphI,

JIOTIOJTHSIONICH MaTepuay, HW3JlaraeMblii B JIGKIIMOHHOW dYacTh Kypca. HeoOxomumo oOBIaaeTh
HaBbIKaMU OMOIHOrpaduuecKoro MoMcKa, B TOM 4Hcie B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHHUS U ONPEAEIATh METOAbI UCCIIEOBAHMIA.
[Tpeamnonaraercs, 4To, U3y4HB MaTEPUAIIBI JIEKTPOHHOTO YUeOHHKA, CTYJCHT JOJKEH 03HAKOMHTCS
C PEKOMEHJIOBAaHHOW JIUTEPaTypOll M3 OCHOBHOTO CIHCKA, 3aTe€M OOpaTHTCS K HCTOYHHKAM,
YKa3aHHBIM B OMOIHOTpadUIecKuX CIHCKaX U3y4YEeHHBIX KHHUT, OCYIIECTBUT MOUCK M KPUTHUECKYIO
OIICHKY MaTepHasia Ha caiitax HTepHeT, coOepeT Heo0XoIMMyto HH(pOpMaIIUiO



7. OueHOYHBIE CPEACTBA

7.1. IIacopT OLIeHOYHBIX CPEACTB

Cemecrp Koxa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue
(WJIM ee 4acTH) OLIECHOYHOI'0 CPeACTBA

5 TIK-8. Bnanenunem HaBBIKaMHU Tecmoevle  3a0anus,  nposepsemvle
JOKYMEHTAJIBHOTO oopMIICHUS | 6pYUHYIO U ABMOMAMUYECKU: BONPOCHL
pereHui B ynpasieanu | bT3 Ne 1-184 (umoeoswiit mecm)
OMEepalMOHHON  (MPOU3BOJICTBEHHOM) Ilpomesxcymounwiti mecm 1 k meme 1
NESATEeIBHOCTH  OpraHu3aunuii  mpu | (6onpocel T3 Nel-21)
BHEJIPEHUU TEXHOJIOTHYECKUX, Ilpomesxcymounwviti mecm 2 k meme 2
MIPOTYKTOBBIX WHHOBAIIUH i | (sonpocwt BT3 Ne22-43)
OpraHU3alMOHHBIX U3MEHEHUM Ilpomesxcymounwviti mecm 3 k meme 3

(6onpocer T3 Nel25-144)
Ilpomesxcymounviti mecm 4 k meme 4
(6onpocer BT3 Nel05-124)
Ilpomesxcymounwiti mecm 5 k meme 5
(6onpocwt T3 Ne76-104)
IIpomesxcymounwviti mecm 6 k meme 6
(6onpocer T3 Nel145-164)
IIpomescymounwviti mecm 7 k meme 7
(6onpocet BT3 Nel65-184)
IIpomescymounwiti mecm 8 k meme 8§
(6onpocwer T3 No44-75)

IIpakmuuecxoe 3a0anue I no meme 7
IIpaxmuuecxoe 3a0anue 2 no meme 4
IIpakxmuuecroe 3a0anue 3 no meme 5

Bonpocul k 3auemy 1-53

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUualibl, H606X0}IHMbIe AJIA TEKYLIET0 KOHTPOJIsA

7.2.1. IIpakTHYecKHe 3aJaHNA
(HaumeHoB8aHUe OYEHOUHO20 CPedCmBa)

IIpakTnyeckoe 3amanme 1 «OmnpenesieHne TpeO0OBaHHMI K Ka4yeCcTBY HNPOAYKIHH.
CrpykrypupoBanue pynkuuii kauecrsa (QFD)» no teme 7. CoBpeMeHHbIe MeTOABI U CPeACTBA
yYIPaBJICHHS KA4eCTBOM

Iess: npoBecTH cTpyKTypupoBanue ¢pyHkuuu kauectsa (QFD).

ITocsienoBaTeIbHOCTH BBINOJIHEHHUS IPAKTHYECKOH padoThI

1. BeiOpath u onmcath TEXHUYECKUH OOBEKT (MPOAYKIMIO) JJIT KOTOPOM TMPEANOIaraeTcs
IIPOEKTUPOBAThH MTAPAMETPBHI.

2. Onpenenuth TpeOOBaHus (0KUAAHNS) TOTPEOUTENEH.

3. CpaBHMTH NpOAYKIHIO (BbIOpaHHYI0O Bamu a1 NpPOEKTHPOBAaHUS) C MPOAYKIHEH
KOHKYPEHTOB.

4. UnenTuduImMpoBaTh U KOJIUYECTBEHHO ONPEIEINUTh e U 3a7a4il YIy4IlIeHUH.

5. OnpenenuTh TEXHUUECKHUE XapaKTePUCTUKH (ITpoeKTHpyeMoii Bamu npoaykiun).

6. Ompenenuts B3aUMOCBSA3b MEXIY OXHIAHUAMH MOTPEOUTENS U TEXHUYECKUMHU
XapaKTePUCTUKAMH.



7. OnpenenuTb B3aUMOJCUCTBUE MEXKIY TEXHUUYECKUMHU XAPAKTEPUCTUKAMHU C MOMOIIBIO
CBs3€i.

8. PaccunTtaTh CyMMapHyIO OLICHKY U IPUOPUTETHOCTh TEXHUYECKUX XAPAKTEPUCTHUK.

9. OnpenenuTh 1eNIeBbIe XapaKTEPUCTUKU YIYUIICHHON MTPOIYKIIUH ITYyTEM UCIIBITAaHHH.

[TyHkTBI 2-9 SBISAIOTCS COCTAaBHBIMM 3JIeMEeHTaMu [loMuka kauecTBa.

Conep:xaHue oT4eTa 0 NPAKTHYECKOH padore
1. [ens paboThl
2. Aaroput™m moctpoeHus «JloMuka KkauecTBay
3. TlocTpoennsiii «/loM KauecTBa
4. BrIBOIBI

IIpakTnyeckoe 3aganne 2 «B3aumocBsasb 14 npununnos demunra u 8 npunnunos CMK»
no teme 4. PazpaboTka u BHeJIpeHHEe CHCTEM KayecTBa HA NMPeINpPUATHAX: OPraHU3alMOHHAs
CTPYKTYpPa, OOSI3AHHOCTH M TOJHOMOYHSI TeEPCOHAJIa, pecypchbl, padouue mNpoUeAyPbI,
AOKYMEHTaIusi

Hean: Onpenenuts B3auMocBs3b 14 mynkToB Jlemunra ¢ 8 mpuznakamu TQM.

[TocnenoBaTenbHOCTD BHITIOIHEHUS MPAKTHYECKOW PabOTHI
1. Ompenenute Kak COOTHOCATCS MpPHUHIMIBI J[eMHMHra C OCHOBHBIMH IIPHHIUIIAMH
MEHEKMEHTa KauecTBa.
2. 3anonHuTh Tadbmuy 1.

Ta6mmma 1 - CootHomenue npuHIUNoB Jlemunra ¢ 8 npuanumamu CMK
[Tpunnune! Jlemunra OCHOBHbIE IPUHIUIIBI MEHEJKMEHTA KaueCTBa

Coaep:kaHyue 0TUYETA N0 NPAKTHYECKOI padoTe

1. VicxonHble NaHHBIE K TPAaKTUYECKON padoTe

2. CooTHoOIIeHHE TPUHIIUIIOB J[eMUHTa ¢ OCHOBHBIMU MPUHIIUTIAMU MEHEKMEHTA KauecTBa
(KaKk¥ie MPUHIINUITBI UACHTHUYHBI, KaKHUe BXOJIAT B COCTaB APYTUX, KAKWe WHIUBUIYAIbHBI)

3. BriBoz

IIpakTHyeckoe 3aganue 3 «Onucanue NpoueccoB opranuzamum» 1o teme S. IlponeccHsrii
noaxoa. MeTo10/10TuH ONMMCAHUS MPOLECCOB

Ilesb: OCBOUTH METOAMKY KiacCH(UKALUU MPOLECCOB OopraHu3anui. HayuuThCst BBIIENIATH
NPOIIECCHl M CTPOUTH OOIIYI0 MOJETh OW3HEC-TPOIECCOB OpraHu3anud. M3yduTh MeETOIOIIOTHIO
IDEFO(SADT). OcBouth Mmetoauky nocrpoenust IDEF0-monenu nporecca.

IlocsenoBaTeIbHOCTH BBINOJTHEHHS MPAKTHYECKOH padoThI

1) BriOparh opraHu3anuio ¥ KpaTKO ONHKCaTh: Ha3BaHUE, 00JAacTh €€ JCATEIbHOCTH, BUJIbI
TIPOM3BOIUMON TIPOTYKIIMH WIINA YCIIYT U T.]I.

2) ITocTpouTh CXEMy MPOIIECCOB MPEINPHITHS, T AOJDKHA OBITh MOKa3aHa B3aMMOCBS3b
nporieccoB (OM3HEC-TIPOIECCHI, OCHOBHBIE, BCTIOMOTATEIbHBIE MPOIIECCHI, IPOIIECCH YIIPABIICHHUS).

3) BeiOpaTh 01MH M3 IPOLIECCOB U OMHUCATh €r0 ¢ Ucnob30BanueM meroaoioruu IDEFO ¢
yKa3aHHEM BXOJIOB, BBIXOJIOB, yIpaBieHus, pecypcoB (0 ypoBeHB):

[IpoBecTr AEKOMIO3MIIMIO MTPOIECCa C YKa3aHUEM BXOJIOB, BBIXOJIOB, YIIPABIECHUS, PECYPCOB
(moctpouTh «epBsiin»y ypoBeHb IDEF 0 - mogenu mporecca).



Kpartkoe onucanue u perjiaMeHT BbINOJTHEHUS

[IpousBoauTCS MpOBEpKa HAIMYKS BCEX IEMEHTOB MOCTABICHHOIO 3a/IaHusl, TPAaBUIbHOCTU
BBITIOJTHEHUSI 3aJJaHMsI, COOTBETCTBHS pa0OThI TPEOOBAHMSIM M TIPUHUMACTCSI PEIIeHUE 00 OIEHKE,
BBICTABIIIEMOI1 110 pa3pabOTaHHBIM KPUTEPUSIM.

Kpurtepun oueHKH NpakTHYeCKUX 3aaHuii 1-3:

4 6aina — 3aJ1aHKE BBIMOJIHEHO MTPABUIILHO B TOJTHOM 00BbEME, TPEICTABICHBI BBIBOIbI M OTBET
10 PEIICHUIO 3aJaHus

3 Oamra — 3agaHWE BBIIIOJIHEHO NPABWILHO B IOJHOM O0BEME C HE3HAYUTEIHHBIMU
HEJI0YeTaMU JTUOO OTCYTCTBYIOT BBIBOJIBI HUIH OTBET

2 Oamga — 3aJaHHe BBIIOJHEHO C OIIMOKAMH M B HEIIOJIHOM OOBbEME, BBIBOJbLI U OTBET HE
MIPEACTABJICHBI WM MPEJICTABICHBI C OITMOKaMU

1 Gamn — 3a7aHue BBIIOJHEHO C TPYOBIMHU OIMMOKAMU W/WJIHM B HETIOJTHOM 00BEME, BBIBOJIBI U
OTBET HE MPEJICTABIICHBI WIIH MPECTABICHBI C CEPhE3HBIMH ONTUOKAMU

0 GamioB — 3a7aHKE HE BBIIIOJIHEHO.

71.2.2. TecTOBBIE 32/1aHUSA
(HaUMEHOBAHUE OYEHOUHO20 CPedCmEa)

TecToBblE 3alaHusl, MPOBEPAECMBIC BPYYHYI0 1 ABTOMATHYIECCKHU

TecroBble 3amanHus AaHHOro pasnaena 1-184 HampaBieHbl Ha OLEHKY (QOpPMHUpPOBaHUS
komrierennmu [1K-8.

No TeMbl TUCHUILINHBL/ [IpoMeKyTOUHBIM TECT Howmep MaxkcumanbHOE
n/m KOMIIETECHIIUS BOIIpOCa KOJINYECTBO
u3 bT3 OaioB
1. [lonsatus, wuenun wu 3agaum | [I[pomMexyTOUYHBIN TeCT 1-21 6
YIIPaBJICHUS Ka4ueCTBOM 1
npoayknuu (ITK-8)
2. | MexnayHnaponneie  ctaHmaptel | [IpoMexyTOUYHBIH TeCT 22-43 6
cepur  UCO  9000:  wux 2
Ha3HAYCHHE, OOBEKTHI,
crpykrypa (ITK-8)
3. Konnermmuss w  wmpaeonorus | [Ipomexyrounsiii Tect | 125-144 6
Bceobero yIIpaBJICHUS 3
kayectBoMm (ITK-8)
4. | Pazpabotka u  BHenpenue | Ilpomexxyrounsiii Tect | 105-124 6
CHCTEM KadecTBa Ha 4
MPENPUATHIX

OpTraHU3aIlOHHAsT CTPYKTYpA,
0053aHHOCTH W TIOJIHOMOYHS
MepcoHaa, pecypchl, padoune

MIPOLIEAYPHI, JOKYMEHTaIus
(TTK-8)

5. [IporeccHslii noaxoA. | [IpomexxyTounslii TeCT 76-104 6
Mertomoorun OIMCaHus 5
nporieccon (ITK-8)

6. | MouuTopuHT cucteM KadectBa: | [Ipomexyrounsrit rect | 145-164 6
IUTAaHUPOBAHUE, nmporpamma 6

MIPOBEJICHUS, KOPPEKTUPYIOILIHE




" IpeayIpeKIatoIIme
neiicteus (ITK-8)

7. | CoBpemennbie  Metonsl | | [Ipomexxyrounsiii Tect | 165-184 6
cpencTaa YIIPaBJICHUSA 7
kauectBoM (ITK-8)

8. | Ceprudukanus mnpoaykumu u | [IpoMexyTOUHBIH TeCT 44-75 6
cucrem kauecTBa (ITK-8) 8

9. Bce tembr quctmminasl (ITK-8) HToroselii Tect 1-184 40

KpaTlcoe OlMMCaHHUE U PEIJIAMEHT BbLINNOJTHCHUSA
TGCTI/IPOBaHI/IC CTYACHTOB IIPOBOJUTCA aBTOMAaTHYCCKU

Kputepuu onenkn: 0amibl HAYUCIAIOTCS MPONOPLMOHAIBHO MPABUIBLHBIM OTBETAM.
7.3. OueHo4Hble CpeACTBA IS NMPOMEXKYTOUHON ATTEeCTAIMM MO HUTOraM OCBOEHUSA
AUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 5

Ne /i Bonpocsl k 3auery

1. O61as xapakrepuctuka denepanbHoro 3akoHa «O TEXHUUYECKOM PETyJIUPOBAHUNY.

2. ['ocynapcTBeHHOE yIipaBJIeHHE CTaHAapTH3aLUEH.

3. Bunpl crangapToB u cepsl UX AeHCTBUS.

4, HestenpHocTh MCO B 06mactu o6ecniedeHust KauecTna.

S. Mexnynapoassie crangaptel MCO cepun 9000: HazHaueHUe, COCTaB, CTPYKTypa.

6. OcBoeHHE cHCTEM KadyecTBa B COOTBETCTBUU ¢ TpeboBaHusiMu crangaproB MCO
cepun 9000.

1. Kpatkas xapakrepuctuka crangapra HMCO 9000 «Cuctembl MeHEmIKMEHTa
kauecTBa. OCHOBHBIE ITOJIOKEHHUS U CIIOBAPhY.

8. Kparkas xapakrtepuctuka crangapra HMCO 9001 «Cucrema MeHeIKMEHTa
KadecTBa. TpeOOBaHU».

9. Kparkas xapakrepuctuka crangapra HMCO 9004 «Cuctembl MeHEmKMEHTa
KauyecTBa. PeKoOMeH1aliuy Mo yay4dlIeHUIO 1€ITEeIbHOCTIY.

10. Kpatkas xapakrepuctuka crangapra MCO 10014 «YmnpaBneHue kadyecTBOM —
YkazaHus 1o nojgy4yeHuto (MHAHCOBBIX U SKOHOMHYECKUX BBIFOJ»

11. Kpatkas xapakrepuctuka crangapra MCO 19011 «PykoBoasmue ykazaHus 1O
IIPOBEPKE CUCTEM MEHEPKMEHTa KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEN Cpebh»

12. Poccuiickas npaktuka ucnosnb3oBanus crangapros MCO.

13. JIOKYMEHTBI CUCTEMBI KaUeCcTBa U UX HepapXusl.

14. Ceprucdukarsl coorBerctBus Ha CMK: cylHOCTb, BUABI, YCIOBUS MOJyYCHHS B
PO.

15. CyHIHOCTb, 11€TH, 3a/1a4i U IPUHIMIIBI CePTU(DUKALINH.

16. @DopMbl ¥ 00BEKTHI CepTU(UKALINY.

17. [Tponecc cepTudukanyy u ero XxapakTeprucTUKa.

18. Cxembl cepTudUKaLnm.

19. Or1eHKa COOTBETCTBHSI MPOAYKITUU U YCIIYT.

20. IlonsTHE, 1IENK U 33]a4X YIIPABJICHMs KAU€CTBOM MPOAYKLIUU.

21. ITonxoabl K HIOHUMAHUIO KaueCTBA.




22.

TpakTOBKH KayecTBa.

23. @DaxTOpBl, BAUSIOUINE HA YPOBEHb KAU€CTBA NPOAYKIIMH.

24, ConeprkaHue U 3J€MEHThl KOHIIETILIMU BCEOOLIEro yNpaBIeHUs] KAUeCTBOM.

25. BHeapenne mNpUHOMIIOB BCEOOLIETO YNPaBICHHS KAdueCTBOM U METOOB
CaMOOLIEHKU Ka4yeCcTBa B OpraHU3aluu.

26. 14 npuHIMIOB YyIpaBJIEHUsI KAUECTBOM U «CMEpTEIbHbIE 00JIE3HW» B YIPABICHUU
Ka4yecTBOM 110 . JleMuHry.

27. Huxn O. Jlemunra.

28. Konnenum u MoJiesin BCeoOIEero ynpaBieHUs Ka9YeCTBOM.

29. @DyHKIMOHAIBHBIE MOJICJIN Ka4eCTBa (€Tl KAYECTBAa» U «CIIUPAJIb KAueCTBay).

30. CucTeMHBII OJXO0/ K YIIpaBIeHUIO KauecTBOM. CHCTEMBI YIPaBICHUS Ka4eCTBOM:
BUII, CBT, KAHAPCIIN, HOPM, KCVYKII.

31. CylniHoCTh CHCTEMbI MEHEKMEHTA KaueCTBa U €€ CTPYKTYpa.

32. Ienw, 3amaun 1 GyHKIIMHA CHCTEMBI MEHEPKMEHTA KauecTBa.

33. ITporecc co3manmsi CHCTEMBI KaueCTBa, XapaKTEPUCTUKA OCHOBHBIX JTAIOB.

34. JlenerupoBaHue NOJHOMOYHI B YIIPaBICHUHN KA4€CTBOM.

35. CyIIHOCTb NPOLIECCHOTO MOAX0/1a K YIPABICHUIO KAYECTBOM.

36. Otansl pa3BUTHUS MPOLIECCHOTO MOAX0/1A K YIPABICHHUIO KAYECTBOM.

37. [ToHsiTHE ¥ BHJIBI IPOIIECCOB.

38. KoHTpons 1 n3Mepenue npoueccos.

39. KittoueBble 371€eMeHThI IPOLIECCHOT0 MOAX0/1.

40. PazpaboTka MporeccHoi CTPYKTYPHI MPEATIPHUSITHS.

41. IIprMeHeHne NPOLECCHOr0 MOAX0/1a HA IPAKTHUKE.

42. ITpoayKTsl MOJIETHPOBAHUSI OM3HEC-TIPOLIECCOB.

43. CyIHOCTb U 3HaU€HUE MOHUTOPUHIA CUCTEM KauyeCTBa.

44, ITporpamma npoBeieHUs] MOHUTOPUHIa CUCTEM KauecTBa.

45, KoppexkTupyromye u mpeaynpexIaronme JeHCcTBUs TP MPOBEICHHA MOHHUTOPHHTA
CHCTEM KayecTBa.

46. VYcnosus agdexruBHocT npoueccoB CMK. Mognens nusmepenus pe3yabTaTUBHOCTH
u 3¢ dexruBHOCTH Nponecca CMK npennpustusi.

47. CoBpeMeHHbIE TeHICHIIMH Pa3BUTHsI METOJIOB U CPEJICTB YIPABJICHUS KaYeCTBOM.

48. Knaccudukanus MeTo1oB ynpaBieHHs Ka4eCTBOM IO Pa3IMYHBIM IPH3HAKAM.

49. O0630p OCHOBHBIX CTATUCTUYECKUX METOJIOB MEHEKMEHTA KauecTBa.

50. OCHOBHBIE TPYNIIBI CTATUCTHYECKUX METO/IOB YIIPABJICHUS KA9YECTBOM.

51. CrnenuanbHble METO/AbI (MHCTPYMEHTHI) YIIpaBlIEHUs] KaueCTBOM: KOHTPOJIbHBIE
JIUCTKU (JIUCT cOopa AaHHBIX), KOHTpoJbHBIE KapThl lllyxapra.

52. CALS-texHosoruu.

53. Meroas! ananu3a kauectsa FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 4 HOPMbI OLEHKH

®dopma npoBeeHH s

CemecTp MPOMEKYTOYHOI Kpurepuu u HOpMBI OLIEHKH
aTTecTaluu
5 3auer (1Mo Crynent Habpan ot 55 mo 100 6amioB mo
«3a4TCHO N
HAKOIUTEIIbHOMY HAKOITUTEIIbHOMY PEHTHHTY
pEUTHHTY) Crynent Habpan 54 u meHee 6aII0B 110

«HE 3a4YTCHO»

HAKOMUTEJIbHOMY PEUTUHTY




8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

8.1. Obsi3aTe/ibHAA JTUTEPATYypa

Tun (yueOHuk, yueoHoe

KoaunuyecTBO B

HAY4YHOH
Ne nocooue, yueoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) T'ox m3panus ouoaunortexe /
n/n MeTOn4ecKoe nocooue,
HaumeHoBanue
NPAKTHKYM, JP.) 3EC

1 Pexxum pgocryna:

https://e.lanbook.c
Jleonos O. A. VYrpaBiieHHE KaueCTBOM y4eOHUK 2020 om/book/130492
(mara oOpareHus:

29.09.2020)

2 | ®peiinuna E. B. VYrpaBieHue KauecTBOM MPAKTUKYM 2017 Pexum nocryna:
http://www.iprbo
okshop.ru/87198.

html (nara
oOparteHus:
29.09.2020)
8.2. JlonosinuTebHAS JIUTEpPATypa
Tun (yueOHuk, yueoHoe KOHH%CTEO B
HAYYHOI
Ne nocooue, yueoOHo-
ABTOpBI, COCTABUTEJIN 3arsiaBue (3aroJioBoK) I'ox u3nanus onobauorexe /
n/m MeTOouYecKoe mocooue,
HaumenoBanue
NPAKTHUKYM, JP.) 3EC
1 Enoxos A. M/ VYrpasiieHre Ka4eCTBOM Y4yeGHoe rocodue 2019 Pexxum nocryma:

https://znanium.c

om/catalog/produ

ct/1009728 (nata
oOparnieHus:
29.09.2020)




Tun (yueOHuk, yueoHoe

KoaunuecTBO B

HAY4YHOI
Ne nocooue, yueoHO-
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJjioBoK) T'ox m3panus ouodaunortexe /
n/n MeToaHUYecKoe mocooue,
HpaKTHRYM, 1p.) HaumeHoBaHue
p y 9 p' BBC
2 | Muxeesa E. H. VYipasieHne Ka4eCTBOM 2017 Pexum nocryna:

y4eOHUK

https://new.znaniu

m.com/catalog/pro

duct/336613 (narta
oOpareHus:
29.09.2020)




8.3. Ilepeuenb mpogeccHOHANBHBIX 0a3 JaHHBIX U MH(POPMANMOHHBIX CHPABOYHBIX
cucTeM

e Scopus [DnekrponHblii pecypc] : pedeparuBHas 0aza ganubsix. — Netherlands : Elsevier,
2004. — Pexxum goctyma : scopus.com. — 3aril. ¢ 3kpaHa. — SI3. pyc., aHrJ.

e Elibrary [DnexTpoHHBII pecypc] : HayuHas syeKTpoHHast oubnmmoreka. — Mocksa : HOB,
2000. — Pexum nmoctyna : elibrary.ru. — 3ar. ¢ axpana. — f3. pyc., anri.

e MuHHCTEpCTBO NPOMBIIIJIEHHOCTH U TOproBiu Poccuiickoit deneparun [DIeKTPOHHBIN
pecypc]: oburmansHeIi caidT. — Peskum mocrtyma: http://minpromtorg.gov.ru/.

o depepampHas choyx0a TOCYJapCTBEHHOM CTAaTHUCTUKM [DNEKTPOHHBIA  pecypcl:
ounmanbHeIi cait. — Pexxum mpoctyma: http://www.gks.ru.

e @enepalibHOE areHTCTBO IO TEXHUYECKOMY PETYJIUPOBAHUIO M METPOJIOTHUHU
(Poccranmapt)  [OnekTpoHHBI  pecypc]:  obunManbHBIE  caiit. — Pexum  goctyma:
https://www.gost.ru/portal/gost

8.4. [lepeueHb MPOrPaMMHOIo0 odecneyeHu st

Ne Haumenosanue IO PexBU3HUTHI norongpa
n/n (naTa, HOMep, CPOK /1eliCTBHUS)
1 | Windows Horosop Ne 690 ot 19.05.2015r., cpok
JEeCTBHS - OECCPOUHO
2 | Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
NENCTBUS - OECCPOUHO;
Horosop Ne 727 or 20.07.2016r., cpok
JeCTBHS - OECCPOUHO

8.5. Onucanue MaTepHAIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOI 15 OCYyLIeCTBJIEHHSA
00pa3oBaTeIbHOIO NMPoOLECcCca MO0 JUCIUIIHHE

HaunmenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, JadopaTopuii, MACTEPCKUX U

Ne AP. 00bEKTOB /IS MIPOBeIeHH

N/ | NPaKTHYeCKHX U J1a00opaTOPHBIX 3aHATHIA,
NMOMELUEHHUH VI CAMOCTOATEIbHOMI

padoThl 00yUyawIUXcsi (HOMep ayIUTOPHH)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

Aynutopust BeOKOH(pepeHInH. OKpaH TEJIEBU3NOHHBIN, LIUPMBI,
VYyeOHast ayaAuTOpHs 1)1 MPOBEACHUS 3aHATUHN | IPOKEKTOP Ha LITaTHUBE. CTOJ
JEKIIMOHHOTO THUMa. YuyeOHas ayAuTopus AJS | IpenojaBaTeabCKHid, CTYJIbS
IPOBEJCHUS 3aHSATUA CEMHUHApPCKOro THUIMA. | MPENno/iaBaTelbCKue, TpaHCIapaHT-

VYuebHast ~ ayauTopus UL KYpCOBOTO | IEpeTsKKA, CHCTEMHBIH OJIOK.
1 | mpoektupoBaHusi (BBIIOJIHEHHUS] KYPCOBBIX
pabot). YuebHast ayauTOpHs IJIsl IPOBEIACHUS
TPYTITOBBIX " WH/INBHyaTbHBIX
KOHCYNbTallMii  YdueOHas ayauTopus s
NIPOBEICHUS 3aHATHIA TEKYIIETo KOHTPOJS U
npomexxyrounoii arrectarmu (YJIK-807).

Komnberorepnsiii  kimacc. Ilomemenue minsa | Cron yuennueckui, cryi, I[IK ¢ Berxomom B
CaMOCTOSATEIILHOU paboTHI. VYyebHast | ceTh HHTEPHET

aymIuTOpUs. ISl TIPOBENEHUS  3aHATHM
2 | CeMHMHApCKOro THMa. YuyeOHasi ayAuTOpuUs A
KypCOBOTO IPOEKTUPOBAHUS (BBIMOIHEHUS
KypCOBBIX PaboT). YueOHas ayauTOpus JUIs
IIPOBEJCHUS TPYNIOBBIX M MHIMBUAYAJIBHBIX



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHEeTOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00bEKTOB /1J1sl IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
pa6oThl obyvarumxcsi (HoMep ayTUTOPHH)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

KOHCYJIbTAllMid. YueOHasi ayauTopus s
MPOBEJICHUS 3aHSATUN TEKYIIETO KOHTPOJIS H
npomexyrounoii arrecrarm. (I'-401)
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