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Jloructuka u YIIPABJIICHUEC LCIIAMU ITOCTABOK

dopma o0ydeHHUs: OUHAS
I'ox mabopa: 2020

Oo6mas Tpynoemkocth: 4 3E

Pacnpe)lene}me YaC0B JUCHUIIMHBI IO CEMECTPpaM

Cemectp 3

dDopmMa KOHTPOJIA 3a4eT Hroro
Bua zansaruii
Jlexun 12 12
JlaGoparopHbie
[IpakTnueckue 24 24
PykoBOJCTBO: KypcoBbie paboThl (1poekThi) / PT'P
ITpomMexyTodHast aTTeCTAIHS 0,25 0,25
KonraktHas pabora 36,25 36,25
CaMocTosTenbpHas paboTa 107,75 107,75
KoHTpob
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenenzupoBanue padbodeil mporpaMMbl IUCHUILIINHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HarpaBiaeHus nmoarotoBku 38.03.02 MeHeHKMEHT

Cpok neiicTBus pado4eil nporpaMMbl AMCUMILIMHBI 10 «29» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenrta OakanaBpuara (3KOHOMUYECKHUX U YIIPABICHUYECKUX POTpamMM)

(mpotokon 3acemanust Ne 1 ot «29» aBrycra 2019 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpPUU M NPAKTHUKUA B3aUMOOTHOILIEHHH C MOTpeOUTENIMU, OOECIeunBaloONIed MPEATNPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
OkoHoMuka, Komiuiekc mapkerunra, MccnenoBanus pbelHKa, YmpasieHue 3arparamu, L{udposas
KYJIbTypa, DKOHOMHUKA opranuzauuu, MenemxmenT, Opranuzanus npousBojcTBa, Kommepueckas
JIOTUCTHKA.

HI/ICHI/IHHI/IHBI " IpaKTHUKU, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,I[I/IMO Kak

OpelIecTByIolee:  YNpaBleHUe OU3HEC-IpoLeccaMy,  YIPaBIEHUE  Pe3yJIbTaTUBHOCTBIO,
CoBpeMEHHbIE TEXHOJIOTMM W METOAbl  ymnpasieHus, Kpocc-KyJIbTypHBII MEHEIKMEHT,
Crparernyeckuii  MEHEIKMEHT, bu3Hec-poekTupoBaHue, YmpasieHue 3((eKTHBHOCTHIO
JOTUCTUYECKUX CHCTEM, OTHKA JIEJOBBIX OTHOIIEHWH, IIpOM3BOACTBEHHBI MEHEIKMEHT,
VYnpaBieHue puckamu B OM3Hece, YIpaBleHUE JIOTUCTUUECKUMHU npoueccaMu, [lnanupoBanue Ha
npeanpusatiy, [loaroroeka k npoueaype 3amuThl 1 npouenypa 3amutsl BKP.

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

dopmupyembie U
KOHTPOJIUpyeMbIe
KOMIIETEH MU
(ko1 ¥ HAMMEHOBaHNE)

NuaukaTopbl A0CTHAKEHUS
KOMIIeTeHIHi I[Inanupyemble pe3yJbTaThbl 00yUeHHs
(kKo 1 HANMEHOBAHUE)

[1K-3. Biagenue HaBBIKaMHU - 3HATh: TEOPETUYECKUE OCHOBBI
CTpaTern4ecKoro aHajusa, KIMEHTOOPUEHTUPOBAHHOTO YIIPABJICHHS,
pa3paboTKU U OCYIIECTBICHUS obecrneunBaroniero KOHKYPeHTOCIIOCOOHOCTh
CTpaTeruu opraHusaluu, OopraHusanuu

HampaBJIeHHOH Ha obecrieueHue
KOHKYPEHTOCTIOCOOHOCTH

YMeTh: AHAJIU3UPOBATh MNPHUBJICKATCIBHOCTD
PbIHKa M OLCHHBATH HpOFHOSHHﬁ CIIpoc ¢
CJIBIO pa3pa60TKH CTpaTerun Oprannu3anuuun

Baaaerb: MeTO1aMH OLIEHKH JIOSIIIBHOCTHU
KJIIMEHTOB JIJIs onpeiesieHns 3 HeKTHBHOCTH
OCYILECTBIICHHUS CTPATETHH OPTaHU3AIIH




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

DopMbl TEKyLIEr0

Bun HaumeHoBaHUe TeM 3aHATHIA
Moayasb (pa3aen) . . Cemectp | O0beM, 4. | banabl | UHTepakTuB, 4. | KOHTPOJIsI (HAUMEHOBaHH e
y4eOHOii padoThI (yueoHoii padoThI)
OLICHOYHOI0 CPe/ICTBA)
Jlek 1 Opomtonus koHnenuuu CRM. Onpenenenust CRM 3 2 -
Ip1 Opomonus kornenuu CRM. Omnpenenenns CRM 3 2 15 IIpomesxxyTounsrii TecT 1
IIp2 Opomonus koHuenuuu CRM. Onpenenennss CRM 3 2 Keiic-3amaua (3amanue,
mpoBepsieMoe BpydHyro Nel)
Ip 3 Opomronus koHuenmu CRM. Onpexnenenns CRM 3 2 Pacuernas pabot (3ananue,
poBepsieMoe BpydHyo Ne2)
Cpl Opoumonus kounenuu CRM. Omnpenenerust CRM 3 32 CaMOCTOSITEIbHOE N3YUCHUEC
MaTepHaIoB IEKTPOHHOTO
yueOHHUKa C pa3feiCHUEM Ha
JIEKITH U C TECTaMU JUIS
CaMOKOHTPOJISI TI0 KaXKJI0H
JIEKINH, aHAJIN3 TIOBEICHUS
00y4JaromuXcs MpH TOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyei
YCIIEBa€MOCTH NPH ITOMOIIN
BPC-peiitunra
Jlex 2 JlostmeHOCTD KiIMEHTOB. [IporpaMmel JIOSUIBHOCTH 3 2
Jlex 3 JlostmeHOCTB KiIMeHTOB. IIporpaMMel JIOSUIBHOCTH 3 2
Ip 4 JlosinbHOCTB KIMEHTOB. IIporpaMMel 10SIBHOCTH 3 15 HpomexyTouHsIii TecT 2
Ip 5 JlostmeHOCTH KiIMeHTOB. IIporpaMMsl JIOSUIBHOCTH 3 Pacuernast pabora (3anaumue,
poBepseMoe BpyuHyto Ne3)
Ip 6 JlosinbHOCTB KIMEHTOB. IIporpaMMel 10SIBHOCTH 3 2 Pacuernas pabora (3ananue,

npoBepsieMoe BpyuHyro Ne3)




Moayasb (pa3aen)

Bun
y4eOHoii padoThI

HauMmeHoBaHHe TeM 3aHATHIA
(yue6HOii paGoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBbI TEKYLIET0
KOHTPOJIl (HAMMeHOBaHUe
OLICHOYHOI'0 CpelcTBA)

Cp2

JIOSIbHOCTD KIIMEHTOB. HpOFpaMMLI JIOAJIBHOCTH

32

CaMocTosTenbHOE N3yIeHUE
MaTepuaIoB 3IEKTPOHHOTO
yaeOHHKa C pa3felicHreM Ha
JIEKIUH U ¢ TECTAMH IS
CaMOKOHTPOJIA 10 KaXKJI0H
JICKLIUH, aHAJIN3 TIOBEICHUS
00yJaromuxcs Ipu IMOMOITH
LRS-cucremsl u Experience
API, ananus tekyuiei
yCIIEBaEMOCTH TP OMOLIX
BPC-peiitunra

Jlex 4

MapxkeTtuHroBsie cuctembl B CRM

Jlex 5

MapxkeTtunroBsie cuctembl B CRM

IIp 7

MapxkeTtuHrossie cuctembl B CRM

15

IIpomexxyTouHsIf TECT 3

Ilp 8

MapxkeTtuHrossie cuctembl B CRM

IIp 9

MapxkeTtuHrosslie cuctembl B CRM

Cp

MapxkeTunroBsie cuctembl B CRM

32

CamocTosTensHOe N3yYeHne
MaTepuasoB 3JIEKTPOHHOTO
yueOHHKa C pa3JieliecHneM Ha
JIEKIIUH U C TECTaMH JUIsl
CaMOKOHTPOJISI 110 KaXKJI0U
JICKIIMH, aHAJIN3 TIOBEICHUS
00yJaromuxcs Ipy ITOMOIITH
LRS-cucremsl u Experience
API, ananu3 Texymei
YCIIEBAEMOCTH MPH TOMOIIH
BPC-peiitunra

Jlex 6

Mecto CRM B 251eKTpOHHOM OM3HECE

IIp 10

Mecto CRM B 251eKTpOHHOM OM3HECE

15

IIpomexxyTounsrii Tect 4




Moayasb (pa3aen)

Bun
y4eOHoii padoThI

HauMmeHoBaHHe TeM 3aHATHIA
(yue6HOii paGoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBbI TEKYLIET0
KOHTPOJIl (HAMMeHOBaHUe
OLICHOYHOI'0 CpelcTBA)

Tp 11

Mecto CRM B 351eKTpoHHOM OM3HECE

IIp 12

Mecto CRM B 3JIEKTpOHHOM OU3HECE

Cp4

Mecto CRM B 351eKTpOHHOM OW3HECE

33

CamocTosTensHOE N3yYeHUE
MaTepuaioB dJIEKTPOHHOTO
yueOHHUKa C pa3feiCHUEM Ha
JICKIIMH U C TECTAMU LIS
CaMOKOHTPOJIA 10 KaXKJI0H
JICKLINH, aHAJIN3 TIOBEICHUS
00y4alomuXCs MpH TTOMOIIU
LRS-cucremsr u Experience
API, ananu3 texymei
YCIIEBaEMOCTH HPH TTOMOIIH
BPC-peiitunra

Hrorosoe TECTUPOBAHUE 11O IUCHUIIIINHE

40

Hroroserii TecT

IIpomesxyTouHas
aTTeCTALNS

ITA

0,25

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOYHBIE TeCThl) + Pe3ynbpTaT HTOroBOro Tecra.




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus 1esiTeIbHOCTH CTYAEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOIIBK IHUMKIONIEINH,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Ecnu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEo0XoauMO CcOpPMYIUPOBATH BOMPOC U 33JaTh MPENoJaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HWCTOYHMKAa W 1ap.). [lpocnymmBanue aynuo — u

BUJICO3aMKCeH MO 3aJaHHON TeMe, BBIMIOJIHEHUE 3a/laHui, MPOBEPSEMBIX
BPYYHYIO U aBTOMATHUYECKH MTPOBEPSEMBIX 3aJaHHM JIp.

[Toaroroska K | [Ipu moaroroBke k 3aueTy HEOOXOIUMO OPHUEHTHUPOBATHCS Ha KOHCIIEKTHI
3a4ery JIEKIMH, MaTepual Mo TeMaM JJIEKTPOHHOTO y4eOHUKA, PEKOMEHIYEMYIO
JUTEpaTypy U Ip.

CAMOCTOATEJIBHASA PABOTA

CamocrositenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBILUJICHHUS,  COBEPIIEHCTBYET  CIIOCOOBI ~ OpraHu3allii  JIeATeNIbHOCTH,  BOCIMTHIBAET
L[EJIEYCTPEMIIEHHOCTh, CUCTEMATUYHOCTh U TIOCIIEI0BAaTEIbHOCTh B padOTe CTY/IEHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIlaTh HAYaTyo padoTy.

CaMocTosTEeIbHOE H3Y4YEHHE MAaTepHalloB JJIEKTPOHHOIO YueOHMKa C pas3felieHueM Ha
JEKIMU U C TECTaMHU Il CAMOKOHTPOJIS 10 KaXKOM JIEKIIMH, aHAIU3 NTOBEIEHUS 00YJaroLMXCsl IPU
nomou LRS-cucrembr u Experience API, ananu3 tekymeil ycneBaemoctu mnpu nomomu BPC-
penTuHra

CaMocTosiTelbHOE TECTUpOBaHME MO OaHKy TECTOBBIX 3aJaHMW, aHalIU3 MOBEIEHUs
tectupyroumxcss npu nomomu LRS-cucremsr u Experience API, konTtpons cmens! [P-anpecos,
ylajaeHHas ayTeHTU(UKaLMs IPY TTOMOIIY PaciO3HABAHMSI JINIL, aHAIN3 TeKYyIleld YCIIeBaeMOCTH MpU
nomou bPC-peiitunra

CamocTosTenbHOE BBINOJHEHNE MPAKTHUYECKUX 3aJaHUM, KOHTPoib cMeHbl [P-anpecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomouy bPC-peiitunara

Buowvl camocmosmenvuoii pabomer cmyoenmos:

=

MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTepHasa, YTeHUEe peKOMEH0BaHHOM JINTEPATYpHI;

2. moAroToBKy K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBEI
OBYYEHMUA);

3. paboTy ¢ PIEKTPOHHBIMH HCTOYHHKAMU;



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCLUILIMHBI, BKJIIOUYEHHBIMU B HEE KAJICHIAPHBIM TUIAHOM M3YYEHHUs NUCHMIUIMHBI U TIEPEUHEM
JUTEPaTyphl; PEKOMEH]IyeTCs IIPH MOATOTOBKE K 3aHSITHUSIM [TOBTOPUTH MaTepHall MPE/IIeCTBYIOIINX
TeM pabodero ydeOHOro TiaHa, a TakKKe MaTephall MPEAIISCTBYIOMIMX YYEOHBIX UCIUTUINMH,
KOTOPBIH CIYKHUT 0a30i H3ydyaeMoro pasjena JaHHOW JUCIMILIUHBL.

Ilpu nodeomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MATCPUANBI JICKIIUH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbli MaTepua cielyeT NpoaHalIu3upoBaTh B COOTBETCTBUU
C TUTAaHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENIEHb YCBOCHUS COJIEPKaHUSI BOIIPOCOB.

IIpu noocomoske k 3x3ameny (3auemy) cieayeT pyKOBOJCTBOBATHCA MIEPEUYHEM BOIIPOCOB JIJIs
MOJTOTOBKHA K UTOTOBOMY KOHTPOIIO 1O Kypcy. [Ipu 3TOM HE0OXOIUMO YSICHUTH CYyTh OCHOBHBIX
MOHITHHA TUCIUIUIAHBL.

CaMocTosiTenbpHasi paboTa CTYICHTOB, IPEKIC BCETO, 3aKIIFOYATCS B H3yUYECHUU JIUTEPATYPHI,
JOTIONHSIONICW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dacTu Kypca. HeoOxoaumo oBianersh
HaBBIKAMU OMOJIMOTpauIecKoro Moucka, B TOM YHCIE B CETeBBIX VHTEpHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHUS U ONPEAETSATh METOAbI UCCIICIOBAHMIA.

[Ipeanonaraercsi, 4YTO, TMPOCIyIIaB JEKIUIO, CTYACHT JOHKEH O3HAKOMHUTBCS C
PEKOMEHI0BAaHHOM IUTEPATypPOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OnOmmorpauyeckux CIHUCKaxX HW3yYCHHBIX KHHUT, OCYIIECTBHUT IMOWUCK M KPUTHYCCKYIO OICHKY
MaTepuaia Ha caiitax HTepHeT, cobepeT HeoOX0ANMYIO HH(OPMAIIUIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

CTPaTErn4ecKoro aHaInu3a, pa3padoTKH
Y OCYILECTBIICHHUS CTPATETUU
OpraHM3aliH, HalIPaBICHHOH Ha
oOecrnieueHue
KOHKYPEHTOCIIOCOOHOCTH

Cemecr Kox konTpoiupyemoii KoMneTreHuuu HaumeHoBaHue
p (WM ee 4acTH) OLICHOYHOI'0 CPeACTBA
3 I1K-3. Bnagenue HaBbIKAMU Tecmosvie 3a0anus no Teme:

«sonroyus konyenyuu CRM.
Onpeoenenus CRM. »

«/loanvnocms kKiuenmos. Ilpoepammol
JIOATIBHOCMUY

«Maprxemunzoevie cucmemvr 6 CRM»
«Mecto CRM B 31€KTpOHHOM OH3HECE)

Bonpocul k 3auemy:Ne 1 — 60
Ketic-3a0aua no Teme:
«Dsonroyus konyenyuu CRM.
Onpeoenenus CRM». 3aoanue,
npoeepsemoe 8pyunyio Nel
Pacuemnas paboma no Teme:
«Jlosnbnocmo kiuenmos. Ilpoepammsi
NIOAILHOCIMUY . 3a0anue, nposepsemoe
epyunyio Ne2
3. Mapxemunzogvie cucmemuvt ¢ CRM.
3aoanue, nposepsiemoe epyunyio Ne3

7.2. TunoBble 321aHUS MJIM HHbIE MaTepHaJibl, HEOOXOANMBbIE /I TeKYIero KOHTPOJIs

7.2.1. TecroBbIe 32JaHUSA

(HauMeHoB8aHUe OYEHOUHO20 CPedCmaa)
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TunoBble npuMepsbI 3aJaHNIH
TecrupoBanue no Teme 1. «IBoawuus konuenuuu CRM. Onpenenenus CRM»

IlonsiTHe «ynpaBjieHHe OTHOLIEHUSIMU € KJIAMEHTAMM MOApa3yMeBaeT:

METO/T UCCIICAOBAHUM, TIPEIONATAIOIINN OIICHKY YPOBHS O0CITY>KHBAHHSI C TIOMOIILIO
CIEIMAJIMCTOB, BHICTYIAONIUX B POJIM MOJCTaBHBIX MOKYyNaTelel (3aKka3uuKoB, KITUEHTOB);
KOMIUIEKC OM3HEC-TIPOIIECCOB KOMITAHUH IO B3aUMOJICHCTBUIO C KIIMEHTaMH (TTApTHEPAMU U
KOHTpareHTaMH), OpUEHTUPOBAHHBIN Ha MOBBIIIEHUE YPOBHS MIPOJIAXK, TOCTPOCHUE
JOJITOCPOYHBIX M JOBEPUTEIHHBIX OTHOIICHHUH ¢ KITUEHTAMH,

MOCTOSTHHO JICHCTBYIOIIAsl CUCTEMAa B3aMMOCBSI3H JII0/Iel, 000pYI0BaHUS U METOANUYECKUX
MPUEMOB, TIpeTHa3HAYCHHAS [T cOopa KinaccuuKaIm, ananmu3a, OIeHKH 1
pacnpocTpaHEHHs aKTyaJIbHOM, CBOEBPEMEHHOM U TOUYHOM HH(OpMALINY;

OJIHOPOJIHASI TPYIIIa (WM TPYIIIbI) TOTPEOUTENEH, UMEIOIINX CXOIHbIE IPEIMOYTCHUS U
CXOJIHO pearupyromnire Ha MapKEeTHHTOBbIE MTPETI0KEHUSI.

YnpasJ/ieHue OTHOLIEHUSIMH ¢ okynarteasamu, winm CRM, npeciaenyer cieayonyo
neJib:

YKpEIUICHUE JIOJITOCPOYHBIX U B3aMMOBBITOIHBIX OTHOIICHHUN C TIOKYIATEIISIMHA U
OCTaJIbHBIMU TPYMIIAMU BIUSHUS;

NOBBIIICHHUE (P (HEKTUBHOCTH IKOHOMUYICCKUX MTOKA3ATENICH e TCIIEHOCTH;

yIy4dllIeHUE YCIOBUN TPYAA;

3 PEKTUBHO M PEHTA0ETHHO MOBBICHTh TIOKA3aTeIN MPUOOPETEHUS U yIepKAHHS
NpUOBUIBHBIX MOKYIATENEH, Pa3BUTUE U COXPAaHEHHE OTHOLICHUH ¢ HUMHU.

Heab MapKkeTHHTa OTHOLLIEHUH 3aKJII0YAETCS B CJIeAYIONIEM:

YKpEIUIEHUE I0JITOCPOYHBIX U B3aUMOBBITOJITHBIX OTHOIICHUN C TIOKYMATENIIMU U
OCTaJIbHBIMHU TPYIIIIAMH BIIUSHUS;

noBbIieHHe (P HEKTUBHOCTH IKOHOMUYECKUX MTOKA3aTeNel JesITebHOCTH,

YIIy4IIEeHUE YCIOBUH TPYAa;

3¢ (HeKTUBHO U peHTa0eTbHO MOBBICUTH MTOKA3aTENN TPHUOOPETEHUS U YACPKAHUS
MPUOBUTEHBIX TTOKYIIATENICH, PAa3BUTHE U COXPAHEHHUE OTHOIICHUH ¢ HUMH.

CTapToBoii TOUKO# NPH yNPaBJIeHUH OTHOIIEHUSMH C MOKYNATEJISIMHU SIBJISIETCS:
UACHTH()HUKAITIS [IETICBOTO CETMEHTA YIYIICHHBIX IMOKYyTaTeleH;

uAeHTU(UKAIIS [IETIEBOTO CETMEHTA BO3MOXKHBIX MOKYyHaTenel (suspects);
UACHTH(HUKAITUS IIEJIEBOTO CETMEHTAa KOHEUHBIX TIOKYIATEIeH;

uAeHTU(UKAIIS IETIEBOTO CETMEHTA BEPOSITHBIX MOKyMareneil (prospects).

Bo3moxkHbIe oKynaTesu (suspects) npeacraBjiasioT co00i:

MOTEHIIUATBHBIX MOKYyHaTeNel, KOTOPbIE MOTJIA OBl IPOSIBUTH TITYOOKUI UHTEPEC K TOBAPY
WJIN YCIyTe;

MOTEHIIUATBHBIX MOKYTaTeNel, MHTEPECYIOMUXCSI TOBAPOM M CIIOCOOHBIX 3aIlJIaTUTh 3a
HETO, ¥ TUCKBATU(UITUPOBAHHBIX BEPOSATHBIX TOKYIATENIeH, OTBEPTHYTHIX KOMITAHHEH H3-3a
HETUTaTeXeCTOCOOHOCTH UJTH U3-3a TOTO, YTO X O0CIYXKMBaHHE ObLIIO0 ObI HEMPUOBLILHBIM
U1t pUpMBI;

MOKYTIaTeNIel, pacXBaIMBAIOIINX KOMIAHUIO U CTUMYJIUPYIOIIUX APYTUX MPHOOPETaTh
UMEHHO €€ TOBapHI,

MOKYTIaTeNIel, MOIAI0NUX MPETCH3UH U PEKIaMaIlUH.

BeposiTHble nokynarteu (prospects) npeacTaBjiasiioT co00i:

MOTEHIIMATBHBIX MOKYMATeNel, MHTePECYIOUINXCS TOBAPOM H CITIOCOOHBIX 3aIUIaTUTh 32
HETO, ¥ TUCKBATU(UITUPOBAHHBIX BEPOSATHBIX MOKYIIATEICH, OTBEPTHYTHIX KOMIIAaHUEH HU3-3a
HETUTaTeXeCTIOCOOHOCTH UJTH U3-3a TOTO, YTO X OOCITYKMBaHHE ObLIIO ObI HEMPUOBUILHBIM
U1t pUpMBI;



b. moreHManBHBIX MOKyNATENCH, KOTOPBIC MOTJIM ObI MPOSIBUTD TITyOOKHI HHTEPEC K TOBAPY
WJIW YCIIYTE;

C. TOKyHaTesiei, pacXBaIMBAOIIUX KOMIIAHUIO U CTUMYJIUPYIOIIUX JPYTUX MPUOOpETaTh
MMEHHO €€ TOBapHI;
MOKyHaTeJel, MoAalouX NPETeH3UU U peKIaMalliu.
HUcnonb3ys mmMpokuii ciekTp nHCTPyMeHToB CRM, KOMIIAaHNM NOTEHIIMAJIBHO
CIOCOOHBI:
6osee 3¢ (HEKTUBHO UACHTU(HUIIUPOBATH CAMBIX MEPCIEKTHBHBIX 1IEJIEBBIX KIIMCHTOB;
6onee 3 PeKTUBHO UACHTHPHUITMPOBATH KOHEUHBIX IICJIEBBIX KIIMEHTOB;
MOBBICUTH TPOU3BOJIUTEILHOCTD TPY/A;
VIIY4IIUTh YCIOBUS TPYyZa.
JlJ1s1 ycnenmHoro ynpapJjieHusi OTHOUIEHUSIMM € MOKYNATEJIAMHA He00X0UMO, YTOObI
COTPYAHMKH PA3JIUYHBIX (YHKUMOHAJIBLHBIX MOAPAa3/ie/ieHHil — ONepaluoOHHOr0
MapKeTHHIa, HH(POPMAIMOHHBIX TEXHOJIOTHIl U YIIPABJIEHHUS YeJI0BeYeCKUMHU
pecypcamu — padoTaiu:
OTJEIIBHO;
0e3 yJacTusi MEHEPKEPOB HUKHETO YPOBHSI;
0e3 yyacTHsi MapKETUHTOBOT'O OT/IEJIa;
COBMECTHO B MEX()YHKIIMOHAJILHBIX KOMaH/1aX.
Ipeanocblikoii ycnemnoro npumeHennss CRM siBasiercs ¢puiocodus:
OPUEHTHPOBAHHAS HA MMOKYIATES;
OPUEHTHPOBAHHASI HA KOHKYPEHTA;
OPUEHTHPOBAHHAS Ha KOHTAKTHYIO ayJIUTOPHIO;
OpPUEHTHUPOBAHHAS HA JIUJICPOB.

. OTHO1IEeHNS B 00JIaCTH 3alIIUTHI PaB MOTPeOUTeIel PeryIupyoTcs
I'paxmanckum kogekcom PO;
YronoBHEIM KOjieKCOM P®D;
TpynossiM kogekcom PO;
CemelHbIM KogekcoM PD.

~Noa

oo o

coomooooTe

[EEN
o

oo o

IIpoueaypa oueHuBaHus
1. CTyneHT mpoXOUT TeCTUPOBAHUE COTJIACHO IIaHa-Tpaduka OCBOCHUS JUCIUILTUHBL.
2. KonnyectBo IMPaBHUJIbHBIX OTBETOB OLCHUBACTCA aBTOMATHYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABISIOTCS aBTOMATHYECKH.

Kpurtepun onenkmn:
15 6annoB — Bce 3a/1aHusl TPOMEKYTOUYHOTO TECTA BHIMOIHEHBI BEPHO.
40 6a110B — BCE 3aJJaHNs UTOTOBOTO TECTA BBIMOJIHEHBI BEPHO.

7.2.2 PacueTrHas padora

(naumenosanue oyeHOUHO20 CPeocmsa)

Pacuernas padora nmo Teme «IBomonuss xonuenuumu CRM. Onpenesenuss CRM».
3aganue, nposepsemMoe BpyuHyro Nel.

3apanme 1. OnpenenuTh Hambosiee MEPCIEKTUBHBIX IS MPEINpPUATHS MOTpeOuTenel Ha
OCHOBE Map>KMHAJIBHOTO aHAJIK3a.

[IpenmpusiTre BBITyCKaeT MPOAYKIUIO, KOTOPYIO MOCTaBisieT nmoTpedutensm A, B, C priake
B2B. IIpoaykmus pacupenensercs cienyromum oopazom: [Ipennpusarue A moTpeOaseT TpOIyKITHIO
8047,8048,8043; npennpusarue B — 8190,8191,8192,8193; npeanpustue C — 8044, 8045.

Tab6muna 1 — UcxoaHble JaHHBIE

Konauyects Hena I[lepemennbie
HaumenoBann | 0 BbINyCKaeMO# | peaJiM3alliy  e/. | 3aTPAThl HA eIUHHIY IHocTosaHHBI

e u3eaus NPOAYKIHH, IIT. u3jeaus, pyo. MPOAYKIHH, PYO. € pacxoinl, pyo.




1 2 3 4 5

8043 775 918,51 682,45 148092,50
8044 290 958,8 701,43 56887,77
8045 225 891,93 691,90 56182,00
8047 350 875,98 692,36 89866,11
8048 250 903,44 701,90 91136,48
8190 150 950,94 682,83 49013,59
8191 1300 981,78 691,43 248419,09
8192 150 902,51 710,50 45988,38
8193 1220 892,55 700,97 251962,19

IIpoueaypa oneHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE pPeLICHUs CHOPMYITUPOBAHHOMY 3a/IaHUIO.
2. IlpoBepuTh NpaBUIBHOCTh pacueTa (MaTeMaTHUECKU U JJOTMUYECKH).
3. O1ieHuTH 000CHOBAHHOCTH MPEJIOKEHHOTO PEIICHHS.
4. OueHUTh OPUTMHAIBHOCTh MOAX0/1a K PEIICHUIO 3a/1aHusl.
5. BeIcTaBUTB pe3yabTaThl OLICHKU.

Kputepuu ouenku:
He 3auteno:
® CTYJCHT JOMYCTHJ IMPUHIIUITHATBHBIE ONTHOKY B BHITIOJIHEHUHN PACYETHON pabOTHI;
® CTYJEHT He IPEICTaBIJI BHIBOJBI 10 PE3YJIbTATAM BBINOJIHEHUS PACYETHONU PabOTHI;
3auTeHo:
® CTYJACHT NPAaBWIbHO BBINOIHWI MPAKTUUYECKOE 3aJaHUE U CIeNall BBIBOJbI IO pe3yjbTaTaM
€ro BBLITIOJIHCHUS.

7.2.3. Keiic-3amaua

(naumenosanue oyeHouHo20 cpedcmsa)

Keiic-3anaua no Teme «IBosmouns konuenuun CRM. Onpenenenuss CRM». 3ananue,
nposepsiemoe BpyuHyro Nel.

3ananmue. [Iporiecc MpUHATHS PEIIEHUS O TIOKYIKE Ha JEIOBOM PhIHKE OOBIYHO COCTOMT U3 8
sTanoB. Pa3paborars anroput™ npoiecca nokynku. [Tokazats B3auMoCBsI3b OCHOBHBIX (a3 mpoiiecca

IMMOKYIIKH ACJTOBBIX TOBAPOB U OCHOBHBIX CI/ITyaHI/Iﬁ 3aKYIIOK. Pemenne npeaACTaBUTh B BUJC Ta6J'II/IIII)I
1.

Ta6n1z1ua 1 — OcHOBHEIE (1)3.3]:1 Imponecca MNOKYIKHU JCJIOBBIX TOBAPOB U OCHOBHBIC CUTYAIIUH 3dKYIIOK

Kiaccrl 3akymok
Ne (OFK)S| y

n/n 3aKYIIOK Hogas 3amaua

[ToBTOpHAas MOKyMKa ¢ [ToBTOpHAas nmokymnka 6e3
U3MEHEHUSIMHU U3MEHEHUN

IIpouenypa oueHnBaHus:

[TpoBepUTH COOTBETCTBUE pelIeHUsI CHOPMYIUPOBAHHBIM B KeiiCe 3a/1aHUSM.

OHeHI/ITI) 000CHOBAaHHOCTD MPCATOKCHHOTO PCIICHUSA, HAJINYNEC AJIbTCPHATUBHBIX BAPUAHTOB.
OLeHUTh OPUTHHAIIBHOCTH MOAX0/1a K PEIIEHHUIO Kelica.

Hanucats pekomeHaanuy no pe3yabTaTaM BbIITOJHEHHON paOboThI.

BricTaBUTh pe3ynbTaThl OLIEHKH.

agbrwbE

Kpurepuu onenku:



3aureHo:

® CTYIEHT MPOSIBISIET TBOPUYECKHE CIOCOOHOCTH B TOHMMAaHWH, M3JO0KCHUH M IMPAKTHYCCKOM
MPUMEHEHUH Y4eOHO-TIPOrPaMMHOTO MaTepHalia;

® JIECMOHCTPUPYET HAaBBIKH CHCTEMHOTO aHAJIW3a OOIIUX TCHICHIIMA U KOHKPETHBIX CUTYaIIU;

® CTYIEHT JejlaeT BBIBOABI 110 pe3yJbTaTaM pEIICHWS Kelc-3aJaun W pa3pabarbiBaeT
000CHOBaHHBIE PEKOMCH/IAIIHH;

He 3aureno:
® CTYIEHT JOMYyCKAaeT MPUHIUITHATbHBIC OMMOKH B BHITOJTHCHUH ITPETYCMOTPEHHBIX B KeHC-3a/1aue
3aJIaHNM;

¢ HC INPCACTABJIACT BBIBOJLI 10 PE3YyJIbTaTaM PCUICHUA Keﬁc-:saﬂatm U PCKOMCHOAINH.

7.3. OueHo4Hble cpeacTBa AJs NMPOMEXKYTOYHOH aTTecTAMU 1O HTOraM OCBOEHUS
AUCHUTLTHHBI

7.3.1. Bonpochbl K IPOMeKYTOYHOM aTTeCTALNH

Cemectp_3
Ne
w/n Bomnpocsl
1. dopmupoBaHue MOTpeOHUTEINEH B CHCTEME MAPKETHHIa B3aMOICHCTBHS
2. [ToHsiTHE 1 XapaKTepUCTHKA HHIMBUAYaJIbHOTO OTPEOUTENS
3. [ToHsiTHE 1 XapaKTePUCTHKA KOPIIOPATHBHOT'O MOKYIATEIs
4, ITocpennuk kak 06bEKT MAPKETHHIOBOTO B3aUMOICHCTBUS
5. MoTuBanys HHINBUAYAIBHOTO NOTpEeOUTENs
6. MHoromepHast CTpyKTypa HoTpeOHOCTe!
7. MoTuHBalMsl KOPIIOPATUBHOT'O MMOKYIATEs
8. [Tpouecc npruobpeTeHns ToBapa Ha MOTPEOUTEILCKUX PHIHKAX
9. IIpornecec mproOpereHns ToBapa Ha peiHKe B2B
10. ToBap Kak COBOKYIHOCTb BBITO]
11. Teopun notpebHOCTEH
12. YnpapieHne OTHOUICHUSIMU C TIOKYIIAaTEIIMU
13. MeTo 16l OIICHKH YI0BJIETBOPEHHOCTH HOKYTIaTeIeH
14, Konnenus TosIbHOCTH K TOPTOBOM Mapke
15. CucremMa MapKeTHHIOBOM HH(OPMaIIMOHHOI CHCTEMBI
16. MapKeTHHIOBbIE MCCJIEIOBAHUSI: IOHSITHE, CYIIHOCTh
17. 30HIUPYIONIHE UCCIEeTOBAHUS
18. JleckpunTHBHBIE HCCIIEIOBAHHS
19. KaysasbHble Mccie10BaHus
20. Teopus obmielt u mpeaeTbHON OIe3HOCTH
21, [onstue 6a30Bo# MOTpEeOHOCTH
22. IIIkana nenHocreit M. Poknua
23. Teopwust ieHHOCTEHN TOTPEOICHUS
24. [ToBeneHme NOKyIaTess Hocjie COBEPIICHUsI TOKYIKH
25. PaboTa ¢ npeTeH3us MU 1 peKIaMalysiMu
26. Krnaccudukanus MapKeTHHTOBBIX HCCIIEIOBAHUHN
217. Opraan3anys MapKeTHHIOBBIX HCCIIeIOBAHNN
28. IlepBryHBIC MAPKETHHTOBBIE NCCIICTOBAHIS
29. BTopruHbIe MapKETHHTOBBIE HCCIIEJOBAHUS
30. BripakeHHBIE ¥ HEBBIpO)KEHHBIE TIOTPEOHOCTH
31. VcTuHHBIC U JIOXKHBIE TOTPEOHOCTH
32. bazoBbie TOTPEOHOCTH ETOBOTO MOKYATEIs
33. YnpasieHue npojgaxaMu
34. Opranmzanus otaena (CIry>k0bl) pogax
35. Opranu3zanys npouecca npojax
36. Opranu3zanys 1 BeJICHHE NIEPErOBOPOB




Ne
o/ Bomnpocsl
37. O11eHKa JIOSUIbHOCTH TIOTPeOHTEINIei TOProBoi MapKe
38. MeTo/1p1 OIIEHKH yIOBJIETBOPEHHOCTH TIOTPEOUTENEH
39. Opranuzanus paboThl ¢ IOTPEOUTEIEM B HHTEPHET-CPEie
40. Cnpoc. 3akoH cnpoca. JletepMHHAHTHI CITpoca
41, bazoBble KOHIIENIINY aHAIHM3a CIIPOca
42. AHaJIU3 JeJ0BbIX BO3SMOXKHOCTEH Ha BUPTYaJIbHOM PHIHKE
43. CTpyKTypa MepBHYHOTO CIIPOca Ha OTPEOUTENECKHE TOBAPHI
44, Cripoc Ha TOBaphl MPON3BOACTBEHHOTO HA3HAYCHUS
45, MeToapI IPOTHO3NPOBAHMS CIIPOCa
46. OcHoBHBIE TIOJIOKeHUs 3akoHa «O 3amumTe IpaB MoTpeOuTeNIeH»
47. AHanm3 yIOBIETBOPEHHOCTH MOTpeOuTeneit
48. CTHIHM peakiy Ha YIOBJIECTBOPEHHE/ HEYJOBIETBOPEHHE
49, MHdopManmoHHbIe TEXHOJIOTUH B YIIPaBJICHUH OTHOLICHUSIMH C OTPEOUTEISIMU
50. CBs13b MEX]1y YJOBJIETBOPEHHOCTBIO H JIOSIIBHOCTHIO
51. Knaccuduxkarus morpedrocteit mo I'. Mroppero
52. Hepapxus norpedbHocTei no A. Macnoy
53. Mopenb IIeNOYKH «CPEACTBO — PE3yIbTaT»
54, Teopus neanocreit motpednenus llera-Heromena- ['pocca
55. IloBeneHYeCcKast peakiys Ha MO3UIIMOHHPOBAHKE
56. Martpuua BoBneueHHoctd dyta, KoyHa u bennunra
57. ATpHOYTHBHBIC KapTHl BOCTIPHUSATH
58. Co3maHne IeHHOCTH T NOTpeOuTes
59. Kputepun Beibopa CRM-crucTemsr
60. CRM-cucTeMbl Kak IPOrpaMMHBII MPOIYKT
7.3.2. Kputepuu 4 HOPMbI OLEHKH
dopma
NPOBeIeHUs
Cemectp . Kpurtepun u HOpMBI OLIEHKHU
IMPOMEKYTOITHOU
arrecraunuu
3 3auer (10 Cryaent Habpan ot 55 no 100 6amioB mo
«3a4YTCHO» o
HAKOIIUTCIIbHOMY HAKOIIMTCIIbHOMY PCUTHUHTY
pEUTHHTY) Crynent HaOpan 54 u meHee 0aIoB MO
«HE€ 3a4TCHO» o
HAKOIIMTCIIbHOMY PCUTHUHTY




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe Kosn4yecTBo B

Ne nocodue, yuedHo- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK)
n/n MeToauYecKoe mocoomue, ounoaunorexe /

NPaKTHKYM, Jp.) HaumenoBanue 3bC

T'ox m3panus

1 | Yepkammun IL.A. Crparerus ynpasicHUs yuebHoe rocodue 2016 Pexum nocryna:
B3aMMOOTHOLIEHHsIMU ¢ KareHTamu (CRM) http://www.iprbo
okshop.ru/52212.

html (nara
oOpareHus:
27.03.2020)

2 ®doxkc Jx. Kak cratp BomeOHukom npoaaxk: [Ipasura - 2019 Pexxum noctyna:

MIPUBJICUCHUS U YACP/KAHUS KIMEHTOB http://www.iprbo

okshop.ru/82889.
html (nara

oOpareHus:
27.03.2020)

3 | Hukcon M. Bcerna Bam kiuent: Kak 1o6uthes - 2019 Pexxum noctyma:
Toman H., JIOSUTBHOCTH, peliiasi IpoOJieMbl KIIMEHTOB 32 http://www.iprbo

Jenucu P. OJIMIH IIar okshop.ru/83104.

html (mata

obpareHus:
27.03.2020)

4 | JlaTpimena JI.C. KiimeHToOopreHTHPOBAHHOCTD: MOHoOTpadust 2020 Pexxum nocrymna:
JIunicun 1.B. WCCIEA0BaHMs, CTPATETUH, TEXHOJIOTUN https://new.znani

Oiinep O.K. um.com/read?id=
353141 (nara

oOpareHus:
27.03.2020)



http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141

8.2. lonosiHMTEILHAS JIUTEPATYpPaA

KoauuecTBO B
HAY4YHOI
T'ox m3panus oudaunorexe /
HaumeHnoBanue
NMPaKTHUKYM, IP.) 3EC
nocoowue 2019 Pexum nocryna:
http://www.ipr
1 bookshop.ru/8
6600.html (nata

oOpareHus:
27.03.2020)
Pexxum pgocryna:

http://www.iprb

2 | Typrysos M. [TapTuzanckue nmponaxu: Kak ysectu i 2019 ookshop.ru/867
KJINEHTAa Y KOHKYPEHTOB 57.html (nara

oOparteHus:

27.03.2020)

2016 Pexxum nocryna:

Tun (yueOHuk, yueOHOe

nocooue, yueOHO-

Ne
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJioBoK)
n/n MeTon4ecKoe nocooue,

Tkauenko, E. A., JloBuCh, KJIMEHT, OOJILIIION U MaJCHbKHI
3axaposa, K. A.

oy JTx. Kak mpeBpaTuth pa3rHeBaHHOTO -
MTOKYIIAaTeN s B CYACTIIMBOTO 33 60 CeKyHT https://new.zna
nium.com/read
?1d=210057
(mara
oOparnieHus:
27.03.2020)



http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057

8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pynOBaHMSA, ODJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypc]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponnsiii pecypc] : pedeparuBHas 0a3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3aril. ¢ 3kpaHa. — 3. pyc., aHrL.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NporpaMMHOro odecreyeHust

Ne Hanmenosanue IO PexBuU3UTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JeHCTBUS - GECCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok aeiicTBus
- 0eCCpOoUHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyaroumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

Aynutopus BeOKoH(DepeHIuil. YueOHas ayauTopus | DKpaH TEIeBH3MOHHBIA, IIUPMBI, IPOKEKTOP Ha
JUTS TIPOBEJICHISI 3aHATHI JIEKIIMOHHOTO THIA. Y4eOHas | MITaTUBE. CTOJ TPETOAaBATENbCKUIM, CTYIbS
ayauToOpUs U TIPOBEACHUS 3aHATHH CEMHUHApPCKOTO | MpEeroJaBaTeNbCKUE., TpaHCIapaHT-TIePEeTIKKa,
THna.  Y4eOHas  ayAuTopust  JUIi  KYPCOBOT'O | CHCTEMHBIN OJIOK.

1 MIPOEKTUPOBaHKs  (BBIOJIHEHHUS KYpPCOBBIX pabor).
VYuebHast ayquropus Al NPOBEICHUS TPYNIIOBBIX H
WHJIMBHIYaJIbHBIX KOHCYJbTAlMi Y4eOHas ayquTopus
JUIL TpPOBEACHUS 3aHATUH TEKYLEro KOHTPOIs U
npomexyrouHoii arrecrauuu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HanmeHnoBaHue 000py10BAHHBIX YUeOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB /ISl IPOBEAEeHUS
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynmutopus BeOKoH(epeHIui. YdeOHas ayauTOpHs
JULSL IPOBENICHUSI 3aHATHH JICKIIMOHHOTO THIIA. Y4YeOHas
ayAUTOpUSl JJIsl TIPOBENEHMSI 3aHSATUH CEMHHApPCKOTO
THna.  Y4eOHas  ayauTopus  JUIL  KYpPCOBOTO
MIPOCKTUPOBaHMs (BBIOJIHEHHS KYPCOBBIX pabor).
VYueOHast ayquropus AJsl NMPOBEICHUS TPYNIOBBIX W
WHIIMBHIYaJIbHBIX KOHCYJbTAlMi Y4eOHas ayquTopHs
JUISL TIPOBEJICHMS 3aHATHH TEKYIIEro KOHTPOJII H
npomexyrouHoii arrectaruu. (VJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIApPaHT-MIEPETIKKA,
CUCTEMHBIN OJI0K.

KomnerorepHsiit KJIacc. TTomemienue s
CaMOCTOATENbHOM paboThl. YueOHas ayAuTOpHs IS
MIPOBEICHUS 3aHATHH CEMHHApCKOro THUIA. YueOHas
ayauTopusi  JUI1  KypCOBOTO  HPOEKTHPOBAHMS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIi TIPOBEJNCHMUSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayAuTOpHs U1 HPOBEICHHS
3aHATHH TEKYIEr0 KOHTPOJS U INPOMEKYTOYHOH
arrectaruu (I'-401)

Cron yuennueckuii, cryin, [IK ¢ BbIxogoMm B ceThb
HMHTEPHET
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