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PABOYAS ITPOI'PAMMA JUCHHUITJINHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHHUIO TTOJATOTOBKHU
38.03.02 MeHeHKMEHT

HaIpaBICHHOCTH (TIPodHIIb)
[TIpon3BOACTBEHHBIN MEHEIKMEHT

®opma 00ydeHUs: 3a09HAs

I'ox mabopa: 2020

O6mmas Tpynoemkocts: 4 3E

Pacnpe)le.ﬂe}me aC0B JUCHHUIIMHBI IO KypcaM

Kypc 3
dDopmMa KOHTPOJIA 3a4eT Hroro

Bua zansaruii
Jlexuun 4 4
JlaGoparopHbie
[IpakTnueckue 4 4
PykoBoJICTBO: KypcoBbie paboThI (mpoektsl) / PI'P
ITpomMexyTodHast aTTeCTAIHS 0,25 0,25
KonraktHas pabora 8,25 8,25
CamocrosiTenpHas pabora 132 132
Kontponb 3,75 3,75
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodei mporpaMMbl TUCIUILITHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HarpaBieHus nmoarotoBku 38.03.02 MeHeHKMEHT

Cpok neiicTBus padoueil NporpaMMbl AMCUMILIMHBI 10 «29» aBrycra 2025 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenrta OakanaBpuara (3KOHOMUYECKHUX U YIIPABICHUYECKUX POTpamMM)

(mpotokon 3acemanust Ne 1 ot «29» aBrycra 2019 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOpPUU M NPAKTHUKUA B3aUMOOTHOILIEHHH C MOTpeOUTENIMU, OOECIeunBaloONIed MPEATNPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

I[I/ICI_[I/IHJII/IHLI nu HpaKTI/IKI/I, Ha OCBOCHHU KOTOpBIX 6a31/1pyeTc;1 JOaHHadA JUCIHUIIJIIMHA:
DOxoHoMHKa, DUHAHCOBBIE BBIYKUCICHUS, MapKeTHHT, MHUKPOIKOHOMHKA, DKOHOMHUKA OpraHU3aINH
1, MenemxmenT, OCHOBBI IPEANPUHUMATEILCKON NESTEIILHOCTH, Y IpaBJIeHIE OM3HEC-TIPOIIeCCaMHU,
Teopust 5)KOHOMHUECKOTO aHAJIN3a.

JIMCUMIUTUHBL U TPAKTUKH, JUISI KOTOPBIX OCBOEHUE JIaHHOM TUCIUILUIMHBI HEOOXOIMMO Kak
npeallecTBytomiee: YIpapieHUe pe3ylbTaTUBHOCTHIO, COBpEMEHHBIE TEXHOJOTUU MU METObI
yIpaBiIeHUs, YnpasneHnue 3aTpaTami, MortuBanus nepcoHania, Ynpasienue

KOHKypeHTOCHOCO6HOCTI)IO MNPpCaAIpuUATU, HOI[FOTOBKa K Ipoucaype 3allMThI U TpoUcaypa 3alluThL
BKP.

3. Ilinanupyembie pe3yJibTaThl 00y4YeHUs1

dopmupyemble U HNuaukaropsl
KOHTpPOJIUpYyeMble JAOCTUKEHUS I[Inanupyemble pe3yJbTaThl
KOMIETEeHIUH KOMIIEeTeHIIU 00y4yeHHs
(Ko ¥ HAMMEHOBAHUE) (Ko ¥ HAMMEHOBAHUE)
T1K-3. Bnageauem 3HATh: TEOPETUYECKHE ACTIEKTEI
HaBBIKAMHU MPUBJICUYCHUA U YACPKAHUA KIUCHTOB

CTpATETHUECKOTO aHAIN3a,
pa3paboTKu U
OCYIIECTBIICHHS
CTpaTeruH OpraHu3aluy,
HaIlpaBJIECHHOMN Ha
obecrieyeHne
KOHKYPEHTOCIIOCOOHOCTH

YMeTh: cOCTaBIATh MPOGHIL TOTPEONTEINSA

Baagers: MeTonaMu OLICHKH
YIOBJICTBOPEHHOCTH H JIOSIIEHOCTH
moTpeOuTeNeH




4. CTpyKTYpa M coJiepKaHue IUCHUIINHbI

Moayasb (pa3aen)

Bun
y4eOHoi padoThI

HaumeHoBaHHE TeM 3aHATHI
(yueoHoii padoThI)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

DopMbl TEKyLIEr0
KOHTPOJISl (HAaHMEeHOBaHHUeE
OLICHOYHOI0 CPe/ICTBA)

Jlek 1

Opomonus konuenuuu CRM. Omnpenenenust CRM

15

IIpomexxyTouHslii TecT 1

IIp1

Opomonus xortenmuu CRM. Ompenenennst CRM

Wi

Pacuernas pabora
Keitic-3amaua

Cp

3omonus koHnenmun CRM. Onpenenenns CRM

32

CamocTosTensHOE N3yYeHUE
MaTepraoB 3JIEKTPOHHOTO
y4eOHHKa C pa3/ieNiecHneM Ha
JIEKIUH U ¢ TECTaMH IS
CaMOKOHTPOJIS TI0 KaXKIOU
JIEKINH, aHAIN3 TIOBEICHUS
00yJaromuxcs Ipu IMOMOITH
LRS-cucremsl u Experience
API, ananu3s tekyuiei
yCIIEBaEMOCTH TP OMOLIN
BPC-peiitunra

Ip2

JlostmeHOCTB KiIMeHTOB. IIporpaMMel JIOSUIBHOCTH

IIpomesxyTouHbli TecT 2
Pacuernas pabora

Cp

JIOSITEHOCTD KIIMEHTOB. HpOFpaMMLI JIOAJIBHOCTH

32

CamocTosTenbHOE H3ydeHHUE
MaTepualioB dJIEKTPOHHOTO
y4ueOHUKa C pa3/ieJIeHHEeM Ha
JICKIIMH U C TECTAMU IS
CaMOKOHTPOJISI TI0 KaXKI0H
JIEKINH, aHAJIN3 TIOBEICHUS
00y4JaromuXcs Mpy IOMOIIN
LRS-cucrems! u Experience
API, ananu3 texyuei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra




Moayasb (pa3aen)

Bun
y4eOHoii padoThI

HaumeHoBaHHE TeM 3aHATHI
(yue6HOii paGoThI)

Kype

Oo0bem, 4.

Bbanabl

HNHTepakrus, 4.

DopMBbI TEKYLIET0
KOHTPOJIl (HAMMeHOBaHUe
OLICHOYHOI'0 CpelcTBA)

Cp

Mapxkerunrossie cucteMsl B CRM

32

15

[IpomesxxyTounblii TecT 3
CaMmocTosTenbHOE N3YIeHUE
MaTepuaIoB 3IEKTPOHHOTO
y4eOHHKa C pa3felicHreM Ha
JICKIOUU U C TCCTaMU J1JIs
CaMOKOHTPOJIA 10 KaXKJI0H
JICKLIUH, aHAJIN3 TIOBEICHUS
00yJaromuxcs Ipu IMOMOITH
LRS-cucremsl u Experience
API, ananu3s tekyuiei
YCIIEBaEMOCTH MPH TTOMOIIH
BPC-peiitunra

Cp

Mecto CRM B 351eKTpoOHHOM OM3HECE

33

15

IIpomesxyTounslii Tect 4
CamocTosTensHOE N3yYeHUE
MaTepraoB 3JIEKTPOHHOTO
y4ueOHUKa C pa3/ieJIeHHEeM Ha

JIEKITH U C TECTaMU IS

CaMOKOHTPOJIS 10 KaXKJI0H
JIEKIUH, aHAJIU3 MTOBEICHUS
00yJaromuxcs Ipu IOMOITH
LRS-cucremsl u Experience

API, ananu3 texyei
YCIIEBaEMOCTH P TTOMOIIH
BPC-peiitunra

Hrorosoe TECTUPOBAHUE 11O AUCHUIIIINHE

40

Hroroserii TecT

KonTpons

8,65

IIpomexxyrouHas
aTTecTalus

A

w W

0,35

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOUHbIE TeCThl) + Pe3ynbTaT HTOroBOro Tecra.




5. O6pa3oBaTesibHbIE TEXHOJIOTHH

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus AesTeIbHOCTH CTYJEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepMmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOILUBIK) IHUMKIONEAUN,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbes B MaTepHale,
HEo0XoauMO CcOpPMYIUPOBATH BOMPOC U 33JaTh MPENoJaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYeMOW JIUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HCTOYHMKAa u 1p.). [lpocinymmBanue ayamo — u

BUJICO3aMKCeH MO 3aJaHHON TeMe, BBIMIOJIHEHUE 3a/laHui, MPOBEPSEMBIX
BPYYHYIO U aBTOMATHUYECKH MPOBEPSEMBIX 3aJaHHM JIp.

[Toaroroska K | [Ipu moaroroBke k 3auery HEOOXOIUMO OPUEHTHUPOBATHCS HAa KOHCIEKTHI
3aueTy JIEKIUH, MaTepual Mo TeMaM JJIEKTPOHHOTO y4eOHUKA, PEKOMEHIYEMYIO
JUTEpaTypy U Ip.

CAMOCTOATEJIBHASA PABOTA

CamocrositenbHas paboTa crocoOCTBYET (OPMHUPOBAHUIO AHAIIUTHUYECKOTO U TBOPYECKOTO
MBILIUJICHHUS,  COBEPIIEHCTBYET  CIOCOOBI  OpraHu3alMM  JIeATENIbHOCTH,  BOCHMTBHIBAET
L[EJIEYCTPEMIIEHHOCTh, CUCTEMATUYHOCTh M IIOCJIEI0BATEILHOCTh B padOTe CTY/IEHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIlaTh HAYaTyo padoTy.

CaMocTosTEeIbHOE H3Y4YEHHE MAaTepHalloB JJIEKTPOHHOIO YueOHMKa C pas3felieHueM Ha
JEKIMU U C TECTaMHU JJIsi CAMOKOHTPOJIS 110 KaXKJOM JIEKLINH, aHAJINU3 TOBEACHUS 00yJaroImuxcs npu
nomou LRS-cucrembr u Experience API, ananu3 tekymeil ycneBaemoctu mnpu nomomu BPC-
penTuHra

CaMocTosiTeIbHOE TECTUpOBaHME MO0 OaHKy TECTOBBIX 3aJaHMUW, aHaIU3 MOBEIEHUs
tectupyrommxcss npu nomomu LRS-cucremsr u Experience API, konTpons cmens! [P-anpecos,
ylajgeHHas ayTeHTU(UKalLMs IPY TIOMOIIY PACcIO3HABAHMS JINIL, aHAIN3 TEKYIlEeH YyCIIeBaeéMOCTH MpU
nomou bPC-peiitunra

CamocTosTenbHOE BBINOJHEHNE MPAKTHUYECKUX 3aJaHUM, KOHTPoib cMeHbl [P-anpecos,
aHaJIM3 TeKyllel ycneBaemoctu npu nomouy bPC-peiitunara

Buowvl camocmosmenvuoii pabomer cmyoenmos:

=

MTOBTOPEHHE MPONUIEHHOT0 y4eOHOr0 MaTepHasa, YTeHUEe peKOMEH0BaHHOM JINTEPATYpHI;

2. moAroTOBKY K mpakTHueckuM 3aHstmam (JUII OYHOM U 3A0YHOM ®OPMBEI
OBYYEHMUA);

3. paboTy ¢ PIEKTPOHHBIMH HCTOYHHKAMU;



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JTUCITUTUIMHBI, BKJIIFOYEHHBIMH B HEE KaJICHAAPHBIM TUIAHOM W3YYCHUS TUCIUIUIMHBI U TIEPEUHEM
JUTEPaTyphl; PEKOMEH]IyeTCs IIPH MOATOTOBKE K 3aHSITHUSIM [TOBTOPUTH MaTepHall MPE/IIeCTBYIOIINX
TeM pabodero y4eOHOro IJIaHa, a TAKXKe MaTepHal MPEIIICCTBYIOUIMX YYEOHBIX TUCIMILIHMH,
KOTOPBIH CIYKHUT 0a30i1 H3yyaeMoro pazjesia JaHHOW AUCLIUILINHBL.

IIpu noozcomoske K NPaKmMuyeckomy 3aHAmMu0 HEOOXOAUMO H3YyYHTh MaTEepPHAJbl JICKIUH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbIi MaTepual cielyeT IpoaHaIU3UpOBaTh B COOTBETCTBUH
C IUIAHOM 3aHSTHS, 3aTEM [IPOBEPUTH CTETIEHb YCBOEHUS COJIEPKaHUsl BOIIPOCOB.

IIpu noocomoske k s3x3ameny (3auemy) cieayeT pyKOBOJCTBOBATHCA MIEPEUYHEM BOIIPOCOB JIJIs
MOJTOTOBKA K UTOTOBOMY KOHTPOIIIO 1O Kypcy. [Ipu 3TOM HE0OX0IUMO YSCHUTH CYTh OCHOBHBIX
MOHITHHA TUCIUIUIAHBL.

CamocrosrenbHas paboTa CTYyJEHTOB, IPEXK/IE BCET0, 3aKII0YATC B U3YUECHUH JINTEPATYPHI,
JOTIONHSIONIEW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dacTu Kypca. HeoOxoaumo oBianersh
HaBBIKAMU OMOIHOTrpaduuecKoro MoMCKa, B TOM YHCIe B ceTeBbIX MHTepHET-pecypcax, HayuuThCs
COTIOCTABJISITh Pa3IMYHbIE TOUKH 3PEHHUS U ONPEAEIATh METOAbI UCCIICIOBAHMIA.

[Ipenmnonaraercs, 4YTO, MpoOCAylIaB JIEKIUIO, CTYAGHT [JOJDKEH O3HAKOMMTbCI C
PEKOMEHI0BAaHHOM IUTEPATypPOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OnOmmorpauyeckux CIHUCKaxX HW3yYCHHBIX KHHUT, OCYIIECTBHUT IMOWUCK M KPUTHYCCKYIO OICHKY
MaTepuaia Ha caiitax HTepHeT, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

Kvpe Kox koHTpo1upyemMoii KoMIeTeHIMU HaumeHoBaHnue
yp (11M ee 4aCTH) OLIEHOYHOI0 CPeACTBA
3 I1K-3 Tecmosvie 3a0anus no Teme: « sonroyus

koHyenyuu CRM. Onpeoenenus CRM. ».
Bonpocul k 3auemy: 2-5, 7-9, 24, 32, 40-
45,54, 61, 67-71, 77, 80-85

Tecmuposanue no Teme:
«Mapremunzoevie cucmemvr 6 CRM»
«Mecmo CRM 6 snekmponnom busHece»
Pacuemnas paboma no Teme:
«sonroyust konyenyuu CRM.
Onpeoenenus CRM». 3aoanue,
npoeepsemoe 8pyunyio Nel

3. Mapxemunzogvie cucmemuvt ¢ CRM.
3aoanue, nposepsiemoe epyunyio Ne3
Bonpocul k 3auemy: 1, 6, 10-12, 15, 20-
23, 25, 27, 30-31, 33-35, 38-39, 48, 50-
53, 55, 57-59, 62-64.




Kypc

Koa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue
(WM ee 4acTH) OLICHOYHOI'0 CPeACTBA

Tecmuposanue no Teme: «JlosnvHocmo
Kauenmos. Ilpoepammsl nosnvHocmu»
Pacuemnas paboma no Teme:
«/losainbnocms  knuenmos.  Ilpozpammol
nosaneHocmuy.  3adauue,  nposepsemoe
epyunyto Ne2

Bonpocwt k 3auemy: 13-14, 16-19, 26, 28-
29, 36-37, 46-47, 49, 56, 60, 65-66, 72-
76, 80-85, 86-90

o o

ooTe s

7.2. TunoBblie 3alaHud WJIN UHBIC MaTepUaJibl, He()ﬁX()}II/IMLIe AJIA TEKYLIET0 KOHTPOJIsA

7.2.1. _TecToBbl€ 32 1aHUS
(HaumeHoB8aHUe OYEHOUHO20 CpedCcmBa)

TunoBble NpuMepbI 3a1aHUi
TectupoBanue no Teme 1. «IBoawouus konuenuuu CRM. Onpenenenus CRM»

IHonsiTHe «ynpaBJjieHHe OTHOLICHUSIMH C KJIHMEHTAMI) NOApPa3yMeBaeT:

METO/I UCCIIEIOBAaHUH, TIPEIITOIAraloIIUi OLEHKY YPOBHS 0OCITYKUBaHUSI C TIOMOIIIO
CIEIMAIIMCTOB, BHICTYIAIOIIUX B POJIU MOJCTABHBIX MOKYyMNaTeNnel (3aKka3uuKoB, KITUEHTOB);
KOMIUIEKC OM3HEC-IIPOLIECCOB KOMITAHUHU IO B3aUMOJICHCTBUIO C KIMEHTaMu (MTapTHEpaMU U
KOHTpareHTaMH), OpUEHTUPOBAHHBIN Ha MOBBIIIEHUE YPOBHS MPOJAXK, TOCTPOCHUE
JIOJITOCPOYHBIX U TOBEPUTENbHBIX OTHOLIEHUH C KIMEHTaMU;

MOCTOSTHHO JICHCTBYIOIIAsl CUCTEMA B3aUMOCBSI3U JII0/IeH, 000pYIOBAaHUS M METOJAMYECKUX
IPUEMOB, IIpeJHa3HaYeHHas Ui cOopa KiaccuuKalum, aHanu3a, OUeHKU 1
pacrpocTpaHeHUs aKTyaJbHOM, CBOEBPEMEHHOM U TOYHOMH HH(pOpMaINH;

OJIHOPOJIHASI TPYIIa (WM TPYIIIBI) TOTPEOUTENEH, UMEIOIINX CXOIHbIE TIPEIMOYTCHUS U
CXOZHO Pearupyrouire Ha MapKETHHIOBBIE ITPEIOKEHUS.

YnpasiieHue OTHOWIEHUSIMU ¢ MOKynareasiMu, njiu CRM, npeciieayer cjieayomyro
neJib:

YKpEIIEHUE JI0JITOCPOYHBIX U B3aMOBBITOJIHBIX OTHOIIEHHUH C TIOKYNATENIIMU U
OCTQJIbHBIMU TPYIIIAMHU BIIUSHHUS;

noBblIlIeHHE 3()(PEKTUBHOCTH IKOHOMUYECKUX MTOKA3aTesei e TeNbHOCTH;

yJIy4lIEHUE YCIOBUN TPYAQ;

3¢ (HEeKTUBHO U peHTA0EIbHO MOBBICUTH NTOKA3aTENIN IPUOOPETEHUS U YACpHKAHUS
NpUOBUIBHBIX TOKYyMATeNel, pa3BUTHE U COXPAaHEHUE OTHOLLEHUN C HUMHU.

Ieap MapKeTHHIa OTHOLIEHUI 3aKJII0YAETCS B CJeyIolIeM:

YKpPEIUIEHUE I0JITOCPOYHBIX U B3aHMOBBITOJIHBIX OTHOLIEHUH C TIOKYNATENAMU U
OCTaJIbHBIMU IPYNIIAMU BIIUSHUS;

noBbIeHNe (P (HEKTUBHOCTH SKOHOMUYECKUX MTOKa3aTeNeil 1esTeaIbHOCTH;

YIIy4IIEeHUE YCIOBUH TPYAa;

3 PEKTUBHO U PeHTA0ETbHO MOBBICUTh TIOKA3aTeNN NPUOOPETEHUS U yAepKAHUS
NpUOBUIbHBIX MOKYIATENeH, pa3BUTHE U COXpAaHEHHE OTHOLIEHUH ¢ HUMHU.

CTapToBoii TOYKON NPH YyNPaBJIeHHH OTHOLICHUAMH C MOKYNATEJISAMH SIBJISICTCH:
UACHTU(UKAIHS 1IeJIEBOTO CETMEHTA YIYLIEHHBIX MOKYyNaTeNei;

UICHTU(UKALMS [IEJIEBOTO CerMEHTa BO3MOKHBIX MOKYTaTenel (suspects);
UACHTU(DUKAIS 11eJIEBOTO CETMEHTa KOHEYHBIX MOKYIaTeNel;




o

uACHTU(HUKAIIS [IETIEBOTO CETMEHTA BEPOSITHBIX MOKyMareneit (prospects).

Bo3moxkHbIe oKkynaTesm (suspects) npeacTaBjiasiioT co00ii:

d. TOTEHIMAIBHBIX MOKYMATEJIeH, KOTOPhIE MOTIIU ObI MPOSIBUTH TTTYOOKUI HHTEPEC K TOBAPY
WM YCITyTE;

b. moTeHIMAaNBHBIX MOKyNaTeNel, MHTEPECYIOLIMXCS TOBAPOM U CIIOCOOHBIX 3aIIaTUTh 33
HEro, ¥ JUCKBANU(UIIMPOBAHHBIX BEPOATHBIX MOKYIATeNel, OTBEPIHYThIX KOMIIAaHUEH n3-3a
HETIATEeKECTIOCOOHOCTH WIIM U3-3a TOTO, YTO UX 00CITyKUBaHHE ObUIO ObI HEMPUOBUIBHBIM
JU1s1 GUPMBI;

C. TOKymnaTelied, paCXBAIUBAOIINX KOMIIAHUIO M CTUMYIUPYIOIINX JPYTUX TPUOOPETAThH
UMEHHO €€ TOBAapHI;

d. mokymareneii, MOAAIOMINX MPETCH3UU U PEKIaAMAIIHH.

BeposiTHble nokynarenu (prospects) npeacTaBjsilOT co00i:

d. NOTEHUUAIbHBIX OKYIATeIeH, MHTEPECYIOIIMUXCS TOBAPOM U CIIOCOOHBIX 3aIJIaTUTh 32
HEro, ¥ TUCKBANU(UIIMPOBAHHBIX BEPOATHBIX MOKYIATeNIeH, OTBEPIHYThIX KOMIIAaHUEH n3-3a
HETIATEeKECTIOCOOHOCTH WIIM U3-3a TOTO, YTO MX 00CITyKUBaHHE ObUIO ObI HEMPUOBUIBHBIM
JU1s1 GUPMBI;

b. moTeHIMAIBHBIX TOKYIATEICH, KOTOPhIE MOTJIMA ObI MPOSBUTH TIIYOOKUH HHTEPEC K TOBAPY
WM YCITyTe;

C. TOKymHaTesiei, pacXBaJIMBAIOIINX KOMITAHUIO M CTUMYJIUPYIOIIUX APYTHX MPUOOpETaTh

UMEHHO €€ TOBAapHI;
MOKYTIaTeNel, NOJAI0IUX MPETEH3UN U PEKIaMAalIUH.
Hcnouab3ys mmpokuii ciekTp HHCTPYyMeHTOB CRM, KOMIIaHMHU OTEHIIHAJIBHO
CIIOCOOHBI:
6onee 3 PeKTUBHO UACHTUPHUIIPOBATH CAMBIX MEPCIIEKTUBHBIX IIEJIEBBIX KIIMEHTOB;
6onee 3 GEeKTUBHO HACHTHPHUIIMPOBATH KOHCUHBIX IICJIEBBIX KIIMECHTOB;
MOBBICUTH IPOU3BOJAUTEIHLHOCTD TPYAQ;
YIy4IIUTh YCIOBUS TPY/a.
JIJ1s1 yCneHoro ynpapJjieHusl OTHOLIEHUSIMH € MOKYNATeJIAMH He00X0IMMO, YTOObI
COTPYIHUKH Pa3JIHYHBIX (PYHKIMOHAJIBHBIX NOAPa3ieeHuil — oNnepanuoHHOro
MapKeTHHIa, MH(POPMAIMOHHBIX TEXHOJIOTHI U YIIPABJICHHUS YeJ0BeYeCKMMU
pecypcamMu — padoTaJjiu:
OTJIENBHO;
0e3 yyacTHsi MEHEPKEPOB HMKHETO YPOBHS;
0e3 yJacTHsi MapKETHHTOBOTO OT/IENIa;
COBMECTHO B MeX()YHKIIMOHATLHBIX KOMaH/IaX.
IIpennoceuikoii ycnemnoro npumedenusa CRM sisasiercst puitocodus:
OpUEHTUPOBAaHHAs Ha IMOKYNATEs;
OPUEHTHPOBAHHASI HA KOHKYPEHTA;
OPUEHTHPOBAHHAS Ha KOHTAKTHYIO ayJIUTOPHIO;
OPUEHTHPOBAHHASI HA TUJIEPOB.
. OTHOLIEHHS B 00/1aCTH 3aIMTHI IPAB NOTpeduTe el peryJIupyrTces
I'paxxnanckum kogekcom PO;
YronoBHEIM KojieKcOM P®D;
TpynossiM kogekcom PO;
CeMelHBIM KOoJiIeKCOM PO.

o

o

~Na

©o o0 o

coopooooTe

[EEN
o

o0 o

IIpouenypa oueHuBaHus
1. CTyneHT mpoXOJUT TeCTUPOBAHUE COTJIACHO IIaHA-TpaduKa OCBOCHUS JUCIUILTUHBL.
2. KonmuaectBo IMPpaBHUJIbHBIX OTBETOB OLCHUBACTCA aBTOMATHYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABIISIFOTCS aBTOMATHYECKH.

Kpurepun onenkmn:



15 GanoB — Bce 3a1aHUs IPOMEKYTOYHOT'O TECTA BHIITOTHEHBI BEPHO.
40 GamToB — BCE 3aJIaHUsI UTOTOBOTO TECTA BBIMIOJIHEHBI BEPHO.

7.2.2 PacueTHas padora

(HauMeHOB8aHUe OYEHOUHO20 CPedCmBa)

Pacuernas pabdora mo Teme «IBoswuns koHuenuuu CRM. Omnpenenenus CRMy.
3ananue, nposepseMoe BpyuHyro Nel.

3apnanue 1. Onpenenuth HamOoJiee MEPCHEKTUBHBIX IS MPEANPHUATHS TOTpeOuTEeNe Ha
OCHOBE Map>KUHAJILHOTO aHaJIU3a.

[IpeanpusiTiie BhIMyCKaeT MPOIYKIIHIO, KOTOPYIO TocTaBisieT notpedutesim A, B, C poiHke
B2B. [Ipoaykmus pactpenensiercs ciaeayrommm oopazom: [lpennpusitue A moTpedIseT MpoIyKIIUIO
8047,8048,8043; mpeanpustue B — 8190,8191,8192,8193; npennpusitue C — 8044, 8045.

Taomuua 1 — Mcxonaple naHHbIe

Koauyects Hena Ilepemennbie
HaumeHoBaHu | 0 BbINYCKaeMoOil | peaju3allud el. | 3aTpaTbl HA eAUHHLY HocTosiHHBI
e u3aeJaus NPOAYKUMH, IIT. u3aeaus, pyo. NPOAYKUMH, PYyO. e pacxoabl, pyo.
1 2 3 4 5
8043 775 918,51 682,45 148092,50
8044 290 958,8 701,43 56887,77
8045 225 891,93 691,90 56182,00
8047 350 875,98 692,36 89866,11
8048 250 903,44 701,90 91136,48
8190 150 950,94 682,83 49013,59
8191 1300 981,78 691,43 248419,09
8192 150 902,51 710,50 45988,38
8193 1220 892,55 700,97 251962,19

IIpoueaypa oueHuBaHuA:
1.IIpoBepuTh COOTBETCTBHE pelIeHUs CHOPMYIUPOBAHHOMY 33JaHUIO.
2. IlpoBepuTh NPaBUILHOCTh pacueTa (MaTeMaTHUECKU U JJOTMYECKH).
3. O1leHUTH 000CHOBAHHOCTH TPE/TIOKEHHOTO PEIICHHS.
4. OLEeHNTh OPUTMHAIILHOCTD MTOIX0/1a K PELLIEHUIO 3aJaHUsl.
5. BeIcTaBUTB pe3yabTaThl OLICHKU.

Kpurepuu onenkn:
He 3aureno:
® CTYJEHT JAOMYCTUJ MPUHIIUITUANbHBIE OIIHMOKH B BHITOJHEHUH PACY€THOM paboTHI;
® CTYJEHT HE MPEACTAaBUII BHIBOJBI [0 PE3YJIbTaTaM BBIMOTHEHHS PACU€THOM paboThI;
3auTeHo:
® CTY/ACHT NPAaBWIbHO BBINOJIHWI MPAKTUUYECKOE 3aJJaHUE U CHeal BBIBOJBI MO Pe3yJbTaTaM
€r0 BBIINOJIHCHHS.

7.2.3. Keiic-3amaua

(naumenosanue oyeHouHo2o cpeocmsa)

Keiic-3apauya no Teme «IBosmonus koHuenuuu CRM. Onpenenenus CRM». 3ananue,
nposepsieMoe BpyuHyro Nel.

3ananmue. [Iporiecc MpUHATHS PEIIEHUS O TIOKYIKE Ha JEIOBOM PhIHKE OOBIYHO COCTOWT U3 8
sTanoB. PazpaboTats anroputm nporecca nokynku. Iloka3ats B3auMOCBsI3b OCHOBHBIX (a3 mpoliecca



IMOKYIIKH ACJIOBBIX TOBAPOB U OCHOBHBIX CI/ITyaL[I/II\/'I 3aKYIIOK. Pemenue npeaACTaBUTh B BUJIC T3.6JII/ILU>I
1.

Ta6n1z1ua 1 — OcHOBHEIE (1)331)1 Iponecca MOKYIKH JEJIO0BBIX TOBAPOB U OCHOBHEBIC CUTYallH 3aKYIIOK

Kitaccrl 3akymok
Ne ®daskl y

n/n 3aKyIIOK Hogas 3amaua

IToBTOpHAas NOKyIKa ¢ [ToBTOpHAas mokymnka 6e3
WU3MEHECHUSMHU WU3MEHEHUN

IIpouenypa oneHnBaHus:

[TpoBepuTh COOTBETCTBUE pellIeHUsI CHOPMYIUPOBAHHBIM B Keiice 3a/1aHUSM.

OLIGHI/ITB O6OCHOB3,HHOCTB NPCAJIOKCHHOIO pCIICHU S, HAJIMYNC aJIbTCPHATUBHBIX BAPUAHTOB.
OueHuTh OPUTHHANIBHOCTH MOJX0/a K PEIICHHUIO Keiica.

Hanmcars pekoMeHgamy no pe3yinbTraTaM BbIIOJIHEHHONW paOOTHI.

BrIcTaBUTH pe3ynbTaThl OLEHKH.

agrONDE

Kpurepuu ouenku:
3aureHo:
® CTYIEHT NPOSBISET TBOPYECKHE CIIOCOOHOCTH B TMOHHUMAHHUU, U3JIOKEHHUH M IMPAKTUYECKOM
MIPUMEHEHUU Y4€OHO-TIPOrPAMMHOTO MaTepuana;
® JIEMOHCTPHUPYET HaBBIKA CUCTEMHOI'O aHAJIN3a OOIIMX TeHEHIINI U KOHKPETHBIX CUTYAIIHIA;
® CTyIEHT [ielaeT BBIBOJBI IO pe3ylbTaTaM pelIeHus KeWc-3aJauu U pa3padaTbIiBacT
000CHOBaHHbIE PEKOMEHIAIUH;

He 3aureno:
® CTYJEHT JOIMYyCKaeT MPUHIIUNHATIbHbIC OIIMOKH B BBIMOJTHEHUH PEAYCMOTPEHHBIX B Keiic-3a1aue
3aJIaHNM;

¢ HC INpCACTABJIACT BBIBOJLI 10 PE3YyJIbTaTaM PCUICHUA KeﬁC-SaILa‘IH 1 PECKOMCHOAIH.

7.3. OueHo4Hble cpeacTBa AJs NMPOMEXKYTOYHOH aTTeCTAllMU MO HTOraM OCBOEHUS
JUCIHHMIIINHBI

7.3.1. Bonnpochbl K IPOMeKYTOYHOI aTTeCTAlNH

Kypce 3
Ne ni/m Bonpocs! k 3auery
1. dopmupoBaHe NOTPeOUTENCH B CHCTEME MAPKETHHTa B3aUMO IeHICTBUS
2. IToHATHE M XapaKTepPHCTHKA HHINBHIyaJIbHOTO MOTpeOUTENS
3. IToHATHE M XapaKTepPHCTHKA KOPIOPATUBHOTO TOKYIIATENS
4, ITocpenuunk Kak 00bEKT MapKETHHTOBOTO B3aUMOICHCTBUS
5. MoTuBanys HHANBUAYAIEHOTO MOTPEOUTEIS
6. MHoromepHasi CTpyKTypa moTpeOHOCTeH
7. MoTuBaIyst KOPIIOPATHBHOTO ITOKYNATeJIst
8. ITpouecc npruobpeTeHust ToBapa Ha MOTPEOUTEIHCKUX PHIHKAX
9. ITpouecc nprobpereHns Topapa Ha peiHke B2B
10. ToBap Kak COBOKYIHOCTb BBITOJ{
11. Teopun norpedHOCTEH
12. YnpaBneHue OTHOMEHUSIMY € TOKYNaTeJ MU
13. MeTo/bpl OLIEHKH YJIOBJIETBOPEHHOCTH MOKYyIaTenei
14, Konuenmus 10sJIbHOCTH K TOPrOBOW MapkKe
15. CucTteMa MapKeTHHTOBOI HH(OPMAIIMOHHON CHCTEMBI
16. MapKeTHHIOBBIE HCCIEAOBAHUS: TOHATHE, CYITHOCTD
17. 30HIUPYIONTHE HCCIIeTOBaAHMUS




Ne m/m

Bonpocs! k 3a4ery

18.

Z[eCKpI/IHTI/IBHI)IC HUCCIICO0BaHUA

19. KayzanpHble uccienoBanust

20. Teopwust oO1eit 1 npeaenbHOM NONE3HOCTH

21. INonsrue 6a30Boil MOTPeOHOCTH

22. IIxama neasocreit M. Poxknua

23. Teopus 1eHHOCTEH OTPEOICHAS

24, [ToBeneHre NoOKynaTess Mocie COBEPIICHNUS MTOKYTIKH

25. PaborTa ¢ npeTeH3usIMH 1 peKIaMaIisiMA

20. Krnaccngukarms MapKeTHHTOBBIX HCCIIEJOBaHUI

27. Opraan3anusi MApKETHHTOBBIX HCCIEIOBaHNH

28. [TepBUYHBIC MAPKETHHTOBBIE NCCIIEJOBAHMS

29. BropuyHble MApKETHHIOBBIE HCCIICTOBAHUS

30. BripaskeHHBIE U HEBBIPAKEHHBIE TOTPEOHOCTH

31. VIcTHHHBIC U JTOXKHBIC TOTPCOHOCTH

32. bazoBble NOTPEOHOCTH /ICIIOBOTO MOKYNATEIS

33. Opranuzanyst otaena (Ciy>x0bl) Ipoaax

34. Opraan3anus nporecca Ipoaax

35. OpraHuzaiysi 1 BeJCHUE NIEPETOBOPOB

36. OT1IeHKA JIOSTBHOCTH TIOTPEOUTENEH TOPrOBOM MapKe

37. MeTop! OIICHKH YIOBJIETBOPEHHOCTH HOTpEOUTEICH

38. Oprananzanus paboTel ¢ MOTpeOUTENIeM B HHTEPHET-Cpee

39. Crpoc. 3akoH cnpoca. JleTepMHHaHTEI cripoca

40. bazoBble KOHIETIINY aHAIHM3a CIIPOCa

41, AHanu3 IeI0BBIX BO3MOXKHOCTEH Ha BUPTYaJIbHOM PHIHKE

42. CTpyKTypa NEepBUYHOTO CIIPOCa Ha IOTPEOUTEIIECKUE TOBAPEI

43. Cnpoc Ha TOBaphbl IPOM3BOICTBEHHOT'O Ha3HAYCHHUS

44, MeTo1bl IPOTHO3UPOBAHUS CIIPOCa

45. OcHoBHbIE Nos10keHUs 3akoHa «O 3aIuTe npas noTpeduTeneii»

46. AHanu3 yJ0BJICTBOPEHHOCTH MOTPEOUTENCH

47. CTuny peakyy Ha YAOBJICTBOPEHHE/ HEYIOBICTBOPEHHE

48. WudopmannoHHbIe TEXHOJIOTHH B YIIPABJICHUH OTHONICHHUSIMU C IOTPEOUTEISIMU

49. CBs13b MEX/1y YAOBJICTBOPEHHOCTBIO 1 JIOSITBHOCTHIO

50. Knaccudukarus morpedrocreit mo I'. Mroppero

51. HWepapxus motpedbHOCTEH M0 A. Macnoy

52. Mogenb HEeMoYKH «CPEJCTBO — PE3YIbTAT

53. Teopus neaHocrtelt notpebnerns Hlera-Heiomena- I'pocca

54. IloBeneHuecKas peakius Ha NO3ULUOHUPOBAHUE

55. Martpuna BonedeHHocTH Pyta, Koyna u bennunra

56. ATpuOyTHBHBIE KaPThl BOCHPUSITHS

57. Coszfanue eHHOCTH JISl IOTPEeOUTEIs

58. ITpoektupoBanrie CRM-crcTteMbl Ha IPEANPUATHHI: LIENH, 334K, CYOBEKT U 00BEKT YIpaBJICHUS

59. CRM-cucTeMbl Kak IPOrpaMMHBII MPOJTYKT

60. Co3aHue MopTpeTa MeIeBOTo MOTPEOnTeNs

61. ITokazaTeny, onuCHIBAIOIINE ITOBEACHNSI TOTpeOUTENeH

62. Pa3paboTka cTpaTeruy OpraHu3aiyi Ha OCHOBE KJIMEHTOOPHEHTHPOBAHHOM KOHICTIIINH

63. Pa3paboTka yrpaBieHUYECKHX peeHUH B 00JacTH MOBBIIICHHUS KA4eCTBa 0OCIYKMBAaHHS KINEHTOB

64. Kpurepun Beibopa CRM-cuctemst

65. Merouka cocTaBieHust npod st noTpeduTes

66. DJKOHOMHKA YIOBJIETBOPEHHOCTH H JIOSULILHOCTH MTOTPEOUTECH

67. [IpaBo motpebutens Ha MHGOpMaIUO 00 U3roTOBHUTENE (MCIIONHUTENE, IPOJABIIE) U O TOBapax (paboTax,
ycIyrax)

68. [TpaBa norpebuTens mpu oOHApY>KEHUHU B TOBape HEJ0CTAaTKOB

69. JlMicTaHIIMOHHEIH c1I0C00 MPOTAKK TOBApa

70. ITpaBa norpedbuTens npu 0OHAPY>KEHUH HEJIOCTATKOB BHITIOJHEHHOM paboThl (OKa3aHHOM yCIIyrH)

71 OTBETCTBEHHOCTD 32 HApYIICHHE NIPaB IOTPeOUTENEH, YCTAHOBIEHHBIX 3aKOHAMH U MHBIMA HOPMAaTHBHBIMHY|
rpaBoBbIMU akTaMu Poccuiickoit denepaunu

72. CermMeHTanus pplHKA, TOHATHE U CYLITHOCTh




Ne n/mm Bonpocs! k 3a4ery
73. [TpenmMymiecTBa 1 HEAOCTATKH CETMEHTALUH
74. Jlemorpaduyeckasi XxapaKTepUCTHKa ITOTPEOUTENs
75. [Icuxorpaduueckas XxapakTepUCTHKA ITOTPEOUTEIS
76. OCHOBHBIE HallpaBJICHHUs, TO3BOJISIOIINE YBEIHMYUTH YPOBEHB NPUBJICYCHUS U YACP)KAHUS KIIMSHTOB
77. IIpaBo moTpeduTens Ha 0OMEH TOBapa HaJI)KAIIETO Ka4ecTBa
78. Conro3KOHOMUYECKasl XapaKTePHCTHKA IIOTPEONUTEIS
79. [ToBeneHueckas XxapaKTEpHUCTHKA MTOTPEONTENS
80. OTBETCTBEHHOCTH M3TOTOBHTEIS 32 HAPYIICHHUE TIPaB MOTpeOuTeNneit
81. MeTtoarka aHai3a MOBEICHNUS TOTpeduTeNeit
82. MeTonp! HccIeoBaHNs TOBEICHHS TOTPEONTENS: HAOMIOJCHIE
83. MeTo bl MCClIeIOBaHNsI TOBEICHHS TIOTPEOUTEIIS: SKCIIEPUMEHT
84. MeTo/1pI HCCIIeIOBaHNsI TOBEICHHS TIOTPEOUTEIIS: HHTEPBBIO U ONPOCHI
85. MopenupoBaHue OBEACHHS NOTPEOUTEIS
86. OCHOBHBIE 3JIEMEHTHI PO TOTPEOHTEINS
87. [TonsiTre 1 cymHocTh npoduiis noTpeduTess
88. TeopeTnyeckue acleKThl IPUBJICYCHUS U YACP)KaHUS KIMSHTOB
89. TeopeTnueckne acreKThl U3ydeHHsI PO TOTPeOUTENs
90. VHCTpYMEHTHI M IPOLIECC Pa3pabOTKH IEHHOCTHOTO MPEATI0KCHUS
7.3.2. Kputrepuu 1 HOpMbI OLIEHKH
Kypc Popma np (?,Belle““ﬂ KpuTepun n HOpMbI OlIEHKH
MNPOMEKYTOYHOH aTTECTAIIMHU
3 3ader OTinyHO (324TEHO) 85-100 6ammoB
Xopoo (3a4TeHo) 70-84 6amtoB
Y 10BIIETBOPUTENHHO (3aUTEHO) 55-69 6annoB
HeynoBnerBopurensHo (He 0-54 6annos
3a4TEHO)




8. YueOHo-MeTOAMYecKOEe U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIUILTHHbI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe Kosn4yecTBo B

Ne nocodue, yue0Ho- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK)
n/n MeToauYecKoe mocoomue, ounoaunorexe /

NPAaKTHUKYM, Ap.) HaumenoBanue 3bC

I'ox m3panusa

1 | Yepkammun IL.A. Crparerus ynpasicHUs yuebHoe rocodue 2016 Pexum nocryna:
B3aMMOOTHOLIEHHsIMU ¢ KareHnTtamu (CRM) http://www.iprbo
okshop.ru/52212.

html (nara
oOpareHus:
27.03.2020)

2 ®doxkc Jx. Kak cratp BomeOHukom npoaaxk: [Ipasura - 2019 Pexxum noctyna:

MIPUBJICUYCHUS U YACPKAHUS KIUEHTOB http://www.iprbo

okshop.ru/82889.
html (nara

oOpareHus:
27.03.2020)

3 | Hukcon M. Bcerna Bam knuent: Kak qoOutbcest - 2019 Pexxum noctyma:
Toman H., JIOSUTBHOCTH, peliiasi IpoOJieMbl KIIMEHTOB 32 http://www.iprbo

Jenucu P. OJIMIH IIar okshop.ru/83104.

html (nara

oOpareHus:
27.03.2020)

4 | JlaTpimena JI.C. KiimeHToOopreHTHPOBAHHOCTD: MOHoOTpadust 2020 Pexxum nocrymna:
JIunicun 1.B. HCCIIEI0BAHUS, CTPATETUN, TEXHOJIOTHU https://new.znani

Oitrep O.K. um.com/read?id=
353141 (nara

oOpareHus:
27.03.2020)



http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141

8.2. lonosiHMTEILHAS JIUTEPATYpPaA

KoauuecTBO B
HAY4YHOI
I'ox u3nanus ounobamoTeke /
HaumeHnoBanue
NMPaKTHUKYM, IP.) 3EC
nocooue 2019 Pexum nocryna:
http://www.ipr
1 bookshop.ru/8
6600.html (nata

oOpareHus:
27.03.2020)
Pexxum pgocryna:

http://www.iprb

2 | Typrysos M. [TapTuzanckue nponaxu: Kak ysectu i 2019 ookshop.ru/867
KJINEHTAa Y KOHKYPEHTOB 57.html (nara

oOparteHus:

27.03.2020)

2016 Pexxum nocryna:

Tun (yueOHuk, yueOHOe

nocooue, yueOHO-

Ne
ABTOpBI, COCTABUTEJIHN 3arsiaBue (3aroJioBoK)
n/n MeTon4ecKoe nmocooue,

Tkauenko, E. A., JloBUCH, KJIUEHT, OOJIBIION ¥ MaJICHBKUN

3axaposa, K. A.

loym JTx. Kak mpeBpaTuth pa3rHeBaHHOTO -
MOKYIIATEeNsl B CYACTIIMBOTO 33 60 CEKyH]T https://new.zna
nium.com/read
?1d=210057
(mara
oOparieHus:
27.03.2020)



http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057

8.3. Ilepeuyenp mpogeccCHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponnsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIii cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiT. - Pexxum nocryna: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: caiiT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTponHslii pecypc] : pedepatuBHas 0Oaza manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3ari. ¢ 3kpana. — SI3. pyc., aHri.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NporpaMMHOro odecreyeHust

Ne Hanmenosanue IO PexBuU3UTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JIEHCTBUS - GECCPOUHO;
Jorosop Ne 727 ot 20.07.2016r., cpok aeicTBus
- OeCCpovHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB 1JIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyaroumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

Aynutopus BeOKoH(pepeHIMil. YueOHas ayauTopus | DKpaH TEIeBH3MOHHBIHM, IIUPMBI, IPOKEKTOP Ha
JUIS TIPOBEJICHHSI 3aHATHUI JIEKIIMOHHOTO THIA. Y4eOHas | MITaTHBE. CTOJ IPENOAaBaTENbCKUI, CTYNbS
ayquToOpUs U NPOBEACHUS 3aHATHH CEMHUHApCKOTO | MperojaBaTeNbCKUe., TpaHCIapaHT-TIepPeTsKKa,
THma.  Y4eOHas  ayAuTopust  JUIi  KYPCOBOTO | CHCTEMHBIN OJIOK.

1 MIPOEKTUPOBaHKs  (BBIOJIHEHHUS KYpPCOBBIX pabor).
VYuebHast ayquropus Al NPOBEICHUS TPYNIIOBBIX H
WHJIMBHIYaJIbHBIX KOHCYJbTAlMi Y4eOHas ayquTopus
JUISL TIDOBEJICHMS 3aHATHH TEKYIIEro KOHTPOJS H
npomexyrouHoii arrecrauuu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB /ISl IPOBEAEeHUS
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynmutopus BeOKoH(epeHIui. YdeOHas ayauTOpHs
JULSL IPOBENICHUSI 3aHATHH JICKIIMOHHOTO THIIA. Y4YeOHas
ayAUTOpUSl JJIsl TIPOBENEHMSI 3aHSATUH CEMHHApPCKOTO
THna.  Y4eOHas  ayauTopus  JUIL  KYpPCOBOTO
MIPOCKTUPOBaHMs (BBIOJIHEHHS KYPCOBBIX pabor).
VYueOHast ayquropus AJsl NMPOBEICHUS TPYNIOBBIX W
WHIIMBHIYaJIbHBIX KOHCYJbTAlMi Y4eOHas ayquTopHs
JUISL TIPOBEJICHMS 3aHATHH TEKYIIEro KOHTPOJII H
npomexyrouroii arrectanuu. (YJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIApPaHT-MIEPETIKKA,
CUCTEMHBIN OJI0K.

KomnerorepHslit KJIacc. TTomemienue s
CaMOCTOATENbHOM paboThl. YueOHas ayAuTOpHs IS
MIPOBEICHUS 3aHATHH CEMHHApCKOro THUIA. YueOHas
ayouropuss AN KypCOBOTO MPOEKTUPOBAHUS
(BBIIOTTHEHUST KYPCOBBIX paboT). YueOHast ayauTopus
JUIi TIPOBEJNCHMUSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayAuTOpHs U1 HPOBEICHHS
3aHATHH TEKYIEr0 KOHTPOJS U INPOMEKYTOYHOH
arrectaruu (I'-401)

Cron yuennueckui, ctyi, [IK ¢ BEIxomoM B ceTh
HMHTEPHET
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