MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

Bl BHBOSOZ OOKYMEHT NOANNCAH

(undexc Oucyuniumot) SNEKTPOHHOW NMOAMMCHIO

CepTucpukar: 017804780049AF848E43F1EC2D4B4CC120

H: ¢ 10.11.2022 no 10.11.2023

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Bceobiiee ynpaBienue kKaueCTBOM

(Haumenosanue OUCYUNIUHbL)

10 HAMPABJICHHUIO TIOJITOTOBKU
38.03.02 MenemxkMenT

HaIpaBJIeHHOCTH (poduIIb)
IIpon3BOACTBEHHBIN MEHETKMEHT

dopma 00y4eHHUs: OYHO-3a09HAS
I'ox mabopa: 2020
O6mmas TpynoemMkocTh: 5 3E

Pacnpe)le.ﬂe}me aC0B JUCHHUIIMHBI IO KypcaM

Kype 4
dDopmMa KOHTPOJIA 3a4eT Hroro

Bua zansaruii
Jlexuun 4 4
JlaGoparopHbie
[IpakTnueckue 4 4
PykoBoJICTBO: KypcoBbie paboThI (mpoektsl) / PI'P
ITpomMexyTodHast aTTeCTAIHS 0,25 0,25
KonraktHas pabora 8,25 8,25
CamocTosiTenbHas paboTa 168 168
Kontponb 3,75 3,75
Hroro 180 180




Pabouyto mporpammy coctaBui(u):
Houent, noueHt, k.3.H. Ky3nenosa Enena FOpreBna

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(Oondicnocmy, yueroe 36anue, cmenetsb, @amunus U.0.)

PenenzupoBanue paboueii mporpaMMbl TUCHUTUIMHBL:

OtcyTcTBYET

Peniensent

(Oondicnocmy, yueroe 36anue, cmenetsb, Qamunus U.0.)

PaGouas mporpamMmma AuCHMILTUHBL cocTaBiieHa Ha ocHoBaHUU @I'OC BO u yyeOHoro 1ana

HAIPABIICHUS TTOITOTOBKU
38.03.02 MeHemKMERT

Cpok neiicTBus padoueil mporpaMMbl AMCUMIIMHBI 10 «29» aBrycra 2025 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenrta OakanaBpuara (3KOHOMUYECKHUX U YIIPABICHUYECKUX POTpamM)

(mpotokon 3acemanust Ne 1 ot «29» aBrycra 2019 r.).



1. Ilesb ocBOECHMS TUCHUIITTHHBI

Lenb ocBOGHUS AUCUUILUIMHBI — (POPMUPOBAHKE Y O0YJAIOIIUXCS 3HAHUN U yMEHUH B 001aCcTH
IPUMEHEHHUS COBPEMEHHBIX METOJIOB BCEOOIIEro YIpPaBICHHUs KadeCTBOM Ui JIOCTUKEHHUS
PENPUATHEM YIKOHOMHYECKOTO AP PeKTa OT MIPUMEHEHHSI TPUHLUIIOB MEHEKMEHTA KauecTBa.

2. Mecto nucuumiuabl B ctpykrype OIIOITI BO

JIMCUMIUTMHBL M TMPaKTUKA, HAa OCBOGHUU KOTOPBIX Oasupyercs HaHHas JUCIUILIMHA!
[Tpon3BOICTBEHHBIN MEHEPKMEHT, Y IPaBJICHHE OU3HEC-TIPOIIECCAMH.

I[I/ICI_[I/IHJII/IHLI " OpPaKTHUKHU, JJI1 KOTOPBIX OCBOCHUC Z[aHHOf/'I JUCHUITIINHBI HGOGXOI[I/IMO KakK

npenuiecTByromee: MeToapl U HMHCTPYMEHTBl OepexIMBOro mpousBojacTBa, (CoBpeMEHHbIE
TEXHOJIOTMH U METOJIbI YIIPaBJICHUSI.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmMupyemsbie U HNuagukaropbl
KOHTPOJIMpyeMble AOCTUKEHUS IInanupyemble pe3yJibTaThl
KOMIIeTeHIINH KOMIIeTeHIIU I o0yueHust
(K0J1 1 HAMEHOBAHUE) (K0J1 1 HAMEHOBAHUE)

I1K-8. Brnagenuem - 3HaTh: CYILIHOCTh KOHLETINAN

HaBbIKaMU «Bceobmiee ymnpaBineHue KadyecTBOM

JIOKYMEHTAJIbHOIO (TQM)»; coaepKaHue

opopMIIeHUST PEIICHUA B MEXIYHapOAHbIX cTaHaaptoB |1SO

yIIpaBJICHUU 9000

OTIepaIMOHHOMN YMeTh: ucnonb3oBath cranaapTel 1ISO

(IpON3BOACTBEHHOM ) 9000 B pabore  mpeAnpPHUATHS

NEeATETbHOCTH IUTAHUPOBATh PAOOTHI 1O BHEAPEHUIO

OpraHu3anui npu craugaptoB cepun ISO 9000 Ha

BHEJPEHUU IPEIIPUITUH; pa3pabaThIBaTh

TEXHOJOTUYECKHX, “IlonutuKky B 00JIaCTH KauecTBay;

MIPOYKTOBBIX WHHOBAIIMA pa3pabaTeiBaTb U OCYIIECTBISATH

WIM  OpraHU3alMOHHBIX BHEJPCHHEC M MOHUTOPHHT CHCTEM

W3MEHEHUHN KayecTBa Ha MPEPHUITHIX.
Bnagerb: HaBbIKaMu —OpraHu3aluu
paboT  Ha  TOpEeanpUATHH  TIO
YIPaBICHUIO KAa4eCTBOM MPOAYKLHHU
U yCIyr; HaBBIKAMH YYacTUs B
pa3paboTKe U MOHUTOPUHIE CHUCTEM
KayecTBa Ha MPEIPHUITHIX.




4. CTpyKTYpa M cojiepKaHue IUCHUIINHbI

DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
(pasnen) y4eOHoM (yaeGHoii paGoTs:) Kype u. Baauabl | UHTepakTuB, 4. | (HaMMeHOBaHHe
padoThI OLICHOYHOI'0
cpeacTBa)
BceoOmiee - Tema 1. IlomsaTus, uead U 3a7ayud 4 - 6 - [TpomexxyTOUHBIN
VIIPaBIICHHE YIIPaBICHUS KAYECTBOM MTPOYKIIHH recT 1
KauCCTBOM - Tema 2. MexnyHapoaHbIE CTAaHIAPTHI CEPUU 4 - 6 - [TpomexyTouHbIi
HNCO 9000: wux wuasHadeHme, OOBEKTEHL, TECT 2
CTPYKTypa
Jlex1 Tema 3. KoHumenmus ©  HAAEOJIOTHS 4 2 6 - [IpomexyToUHbIN
BceoOmiero ynpapieHusi KaueCTBOM TecT 3
Cp CamoctosTenbHas paboTa 4 50 - - -
Jlex2 Tema 4. Pa3paboTka W BHEIpPEHUE CHUCTEM 4 2 - - -
KauecTBa Ha PEITPUATHSIX:
OpraHM3aIMOHHAs CTPYKTYpa, 00sI3aHHOCTU
U TIOJHOMOYHMS  TEPCOHANIa,  PECyPCHI,
pabouue mpoueaypsl, JOKYMEHTAIHUS
IIpl Tema 4. Pa3paboTka M BHEApeHUE CHCTEM 4 2 10 - [IpomexyTouHbII
KauecTBa Ha MPEIPUATHSIX: TecT 4
OpTaHM3aIMOHHAS CTPYKTYpa, OO0sI3aHHOCTH [MpakTudeckoe
U TOJHOMOYHMSA TEpCOoHalla, PEeCypcChl, 3ajaHue 2
pabouue nporeaypsl, JOKyMEHTAIUs
[1p2 Tewma 5. [Ipoueccuslii mogxoa. Meroaonaoruu 4 2 10 - [IpomexxyTOUHBIN
ONMCaHUs IPOLIECCOB TECT 5
IIpaxTueckoe
3amanue 3
- Tema 6. MOHMTOPHMHI CHCTEM KadecTBa: 4 - 6 - [IpomeXyTOUHBIN
IUTAHUPOBAHKME, TMPOTrpaMMa IMPOBEACHUS, TecT 6

KOPPEKTUPYIOIIHNE U  MPEAyNpEexKTArONTHe
NENCTBUA




DopMBbI TEKYLLET0

Bun . KOHTPOJISA
Monyab . HaunMenoBanue TeM 3aHATHH Oo0nemMm,
y4eOHol N Kype Banabl | UHTepakTuB, 4. | (HaMMeHOBaHHe
(pa3nen) (y4eOHoii paboThI) q.
padoThI OLICHOYHOI'0
cpeacTBa)
I1p3.,4 Tema 7. CoBpeMEeHHBIC METOJII U CPEACTBA 4 4 10 - [ IpoMeKyTOUHBIN
YIIPABJICHUS KA4ECTBOM Tect 7
[ [pakTHyeckoe
3ajanue 1
- Tema 8. Ceprudukanus NOpPOAYKIUU U 4 - 6 - [TpomexyTouHbIi
CHCTEM KauecTBa TeCcT 8
Cp CamocTosiTenpHas padbora 4 114 - - -
KonTpoib K 4 3,75 IloaroroBka K 3a4eTy
[IpomexyTtounas | [TA 4 0,25 40 - HToroselii TECT,
aTTeCTaIUs BOTIPOCHI K
[IPOMEKYTOUHOU
aTTeCTaIlMU
Hroro: 180 100
Cxema pacyera UTOroBoro 6ajia
Texymuii peUTHHT (Bce MPAKTHUECKHE 3aJIaHUS M POMEKYTOUHbIE TeCThl) + Pe3ynbTaT uroroBoro tecra = MakcumyMm 100 6annos




C wuenpto ¢GopMuUpOBaHHMA Yy OOYdYaIONIMXCS KOMIETEHIMH B yueOHOM Ipolecce
UCTIONIB3YIOTCSI TEXHOJIOTUU TPAaJUIMOHHOTO O0YIEHHS.

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO TN CIIUTIIIMHbI

Bun yueOHbIX | OpraHu3anus AeATeNbHOCTU CTYAEHTa

3aHATHN

Jlexuus Aynuo-/Buieo- JEeKIMH DIEKTPOHHOTO Y4eOHHKA € KOHCYJbTaluen
npenojiaBaTess Ha opyme

[IpaxkTueckue BeltoniHEHUE TPAKTUYECKUX 3aaHUH C KOHCYIbTal[MeH IIPEroaaBaTells Ha

3aHATHA dopyMe U1 yepe3 KOMMEHTapUH B 3a/1aHUSIX

[Toaroroska K | [Ipu moaroroBke K 3a4eTy HEOOXOIUMO OPUEHTHPOBATHCS HA MaTEPHAIIbI

3a4eTy AIIEKTPOHHOI'O YUYEOHHMKA, PEKOMEHAYEMYIO JIMTEPATYPY U 1.

CAMOCTOSATEJIbHASA PABOTA
CamocrosiTenbHas paboTa crnocoOCTBYyeT (HOPMHUPOBAHUIO AHATUTUYECKOTO M TBOPYECKOIO
MBIIUUICHHS, COBEPIICHCTBYET CIIOCOOBI OpraHU3aluu Y4eOHOH JIEATEIBHOCTH, BOCHHUTHIBACT
[[EJI€YCTPEMIICHHOCTh, CUCTEMATUYHOCTh M TIOCTIEI0BATEILHOCTh B pabOTe CTY/IEHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIATh HAYATyI0 paldoTy.

Buowr camocmosimenvnou pabomoel cmyoenmos.
MIOBTOPEHHE MPOHIEHHOTO yueOHOr0 MaTepuala, YTeHUE PEeKOMEH0BaHHOM JTNTEPaTypHI;
IIO/IrOTOBKA K pakTraeckuM 3anstisM (JIJ1S1 OUHOM U 3BAOYHOM ®OPMbI OBYUYEHU );

paboTa ¢ IIMEKTPOHHBIMUA UCTOYHUKAMHU;

PN

IIOArOTOBKA K CAa4YC 3a4cTa.

H3zyuenue meopemuueckoco mamepuana ounpenenserca padodei yueOHOW MporpaMMoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMH B HE€ KaJCHJAPHBIM IUJIAHOM U3YYEHHUS TUCIUIUIMHBI U MEepPeYyHEM
JIATCPATYPhI; PEKOMCHAYCTCA IPHU IIOATOTOBKE K 3aHATHUAM HOBTOPUTH MaTCpUall MMPCAMICCTBYIOMUX
TeM pabodero yuyeOHOro TIiaHa, a TaKXKe MaTephall MPEAIIeCTBYIOMIMX YYEOHBIX TUCIUIUINH,
KOTOPBIN CIYXUT 02301 U3ydaeMoro pasjeiia JaHHOW IUCIUILTAHEIL.

Ilpu noozomoske K npakmuyeckomy 3aHAmMul0 HEOOXOIUMO H3YYUTh MaTepHallbl
AJIEKTPOHHOTO Y4YeOHHMKA, PEKOMEHJOBAHHYIO JHTeparypy. W3ydeHHBI wMaTepuan Cciaeayer
MIPOAHAIM3UPOBATh B COOTBETCTBUU C IUIAHOM 3aHATHUS, 3aT€M IPOBEPUTH CTENEHb YCBOCHUS
COJIep’KaHusl BOIPOCOB.

Ilpu noocomoske k 3auemy CIEAyeT PYKOBOJCTBOBATHCS TEPEYHEM BOIPOCOB IS
MOJATOTOBKA K WTOTOBOMY KOHTPOJIO 3HaHHWM mo Kypcy. Ilpu 3ToM HEoOXoauMo YSCHUTH CYTh
OCHOBHBIX NOHATUHN AUCIUIUIMHBI.

CamocrosiTenbHast paboTa CTyIEHTOB, IIPEK/IE BCETO, 3aKJIIOUAETCS B U3YUEHUH JIUTEPATypPhl,
JOTIONHSIONIEW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dYacTu Kypca. HeobOxoaummo oBIaaeTh
HaBbIKaMU OMOIMOrpapuueckoro noucka, B TOM 4Hcie B ceTeBbIXx VHTepHET-pecypcax, HayuuThCs
COMOCTABIIATH PA3JIMYHbIE TOYKU 3PEHUS U ONIPEAEIIATh METOIbI HCCIIEOBAHUN.

[Ipenmnonaraercs, 4To, HW3Y4YMB MaTepuaibl AIEKTPOHHOIO Y4eOHUKA, CTYIEHT JOJKEH
O03HAKOMUTCS C PEKOMEHJIOBAaHHOW IUTEpaTypol M3 OCHOBHOTO CIIMCKA, 3aTeéM OOpaTUTCA K
HNCTOYHHKAM, YKa3aHHbBIM B 6I/I6J'II/IOFpa(1)I/I‘—IeCKI/IX CIIMCKAaX M3YUCHHBIX KHHUI, OCYIICCTBUT ITOMCK U
KPUTHYECKYIO OIIEHKY MaTepuana Ha caiitax HTepHeT, codepeT HeoOX0auMyto HH(OPMAIIUIO.



7. OueHOYHBIE CPEACTBA

7.1. IIacopT OLIeHOYHBIX CPEACTB

Kype Koxa koHTpO/IMpyemMoii KOMIIeTeH UM HaumenoBanue
(nJ1u ee yacTu) OI[€HOYHOT0 CPeACTBA

4 TIK-8. Bnanenunem HaBbIKaMU Tecmoevle  3a0anus,  nposepsemvle
JOKYMEHTAJIBHOTO oopMIICHUS | 6pYUHYIO U ABMOMAMUYECKU: BONPOCHL
pereHui B ynpasieanu | bT3 Ne 1-184 (umoeoswiit mecm)
OMEepalMOHHON  (MPOU3BOJCTBEHHOM) Ilpomesxcymounwiti mecm 1 k meme 1
NESATEeIbHOCTH  OpraHu3auuii  mpu | (6onpocel T3 Nel-21)
BHEJIPEHUU TEXHOJIOTHYECKUX, Ilpomesxcymounwviti mecm 2 k meme 2
MIPOTYKTOBBIX WHHOBAIIUH i | (sonpocwt BT3 Ne22-43)
OpraHU3alMOHHBIX U3MEHEHUM Ilpomesxcymounwviti mecm 3 k meme 3

(6onpocvr BT3 Nel25-144)
Ilpomesxcymounwiti mecm 4 k meme 4
(6onpocer BT3 Nel05-124)
Ilpomesxcymounwiti mecm 5 k meme 5
(6onpocwt T3 Ne76-104)
IIpomesxcymounwviti mecm 6 k meme 6
(6onpocer T3 Nel145-164)
IIpomescymounwviti mecm 7 k meme 7
(6onpocet BT3 Nel65-184)
IIpomescymounwiti mecm 8 k meme 8§
(6onpocwt BT3 No44-75)
IIpakmuuecxoe 3a0anue I no meme 7
Ilpakmuueckoe 3a0anue 2 no meme 4
IIpakmuueckoe 3a0anue 3 no meme 5
Bonpocul k 3auemy 1-53

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUualibl, H606X0}IHMbIe AJIA TEKYLIECT0 KOHTPOJIsA

7.2.1. IIpakTHYecKHe 3aJaHNA
(HaumeHoB8aHUe OYEeHOUHO20 CPedCmBa)

IIpakTnyeckoe 3amanme 1 «OmnpeneseHne Tpe0OBaHMI K Ka4eCTBY MNPOAYKLIMH.
CrpykrypupoBanue pynkuuii kauectsa (QFD)» no teme 7. CoBpeMeHHbIe MeTO/bI M CPEACTBA
yYIPaBJICHHS KA4eCTBOM

Iesn: npoBecT cTpyKTypupoBanue ¢pyHkuuu kadectsa (QFD).

ITocsienoBaTeIbHOCTH BBINIOJIHEHHS IPAKTHYECKONH PadoThI

1. BeiOpath 1 onucath TEXHUYECKUH OOBEKT (MPOAYKIIMIO) JJIi KOTOPOM MpeAroiaracTcs
IIPOEKTUPOBAThH MTAPAMETPBHI.

2. Onpenenutb TpeOOBaHus (0KUAAHNS) TOTPEOUTENEH.

3. CpaBHMTH NpOAYKIMIO (BbIOpaHHYI0O Bamu a1 NpPOEKTHPOBaHUS) C MPOAYKIHEH
KOHKYPEHTOB.

4. UnenTuUIMpoBaTh U KOJIUYECTBEHHO ONPENIEINUTh e U 3a7auil YIIy4IlIeHUH.

5. OnpenenuTh TEXHUUECKHE XapaKTEPUCTUKH (ITpoeKkTHpyeMoil Bamu nponykiun).

6. Ompenenuts B3aUMOCBSA3b MEXIY OXHIAHUAMH MOTPEOUTENS U TEXHUYECKUMHU
XapaKTepUCTUKAMHU.



7. OnpenenuTs B3aUMOJEHCTBUE MEXAY TEXHUYECKMMM XApAaKTEPUCTHUKaMH C ITOMOIIBIO
CBsI3EI1.

8. PaccunTtaTh CyMMapHyI0 OLEHKY U IPUOPUTETHOCTh TEXHUUECKUX XaPAKTEPUCTHUK.

9. OnpenenuTh 1eNIeBbIe XapaKTEPUCTUKU YIYUIICHHON MTPOIYKIIUH ITYyTEM UCIIBITAaHHH.

ITyHKTBI 2-9 ABJISIIOTCS COCTaBHBIMM 3JIEMEHTaMu JlOMUKa KauecTBa.

Conep:xaHue oT4eTa 0 NPAKTHYECKOH padore
1. [ens paboThl
2. Aaroput™m moctpoeHus «JloMuka KkayecTBay
3. TlocTpoennsiii «/loM KauecTBa
4. BrIBOIBI

IIpakTnyeckoe 3aganne 2 «B3aumocBsasb 14 npununnos demunra u 8 npunnunos CMK»
no teme 4. PazpaboTka u BHeJpeHHEe CUCTEeM KAa4eCTBA HA NMPeINPUATHIX: OPraHU3alNOHHASA
CTPYKTYpPa, OOSI3AHHOCTH M TOJHOMOYHMS I[eEepPCOHAJa, pecypchl, padouyue NpouUeAypPbI,
AOKYMEHTaIusi

Hean: Onpenenuts B3auMocBs3b 14 mynkToB Jlemunra ¢ 8 mpuznakamu TQM.

[TocnenoBaTenbHOCTD BHITIOIHEHUS MPAKTHYECKOW PabOTHI
1. Ompenenute Kak COOTHOCATCS MpPHUHIMIBI J[eMHMHra C OCHOBHBIMH IIPHHIUIIAMH
MEHEKMEHTa KauecTBa.
2. 3anonHuTh Tadbmuy 1.

Ta6mmma 1 - CootHomenue npuHIUNoB Jlemunra ¢ 8 npuanumamu CMK
[Tpuniune! Jlemunra OCHOBHBIE TPUHLIMUIIBI MEHEHKMEHTA KauyeCcTBa

Coaep:kaHye 0TUYETA 0 MPAKTHYECKOH padoTe

1. VicxonHble NaHHBIE K TPAaKTUYECKON padoTe

2. CooTHOIIeHHEe TPUHIIUIIOB J{eMUHTa ¢ OCHOBHBIMH MPUHITUIIAMH MEHE)KMEHTA KauecTBa
(KaKk¥ie MPUHIINUITBI UACHTHUYHBI, KaKHUe BXOJIAT B COCTaB APYTUX, KAKWe WHIUBUIYAIbHBI)

3. BriBoz

IIpakTHyeckoe 3aganue 3 «Onucanue NpoueccoB opranuzaum» 1o teme S. [lponeccHsrii
noaxoa. MeTo10/10TuH ONMMCAHUS MPOLECCOB

Ilesb: 0CBOUTH METOAMKY KiacCH(UKALUU MPOLECCOB OopraHu3anui. HayunThest BBIIENIATH
NPOIIECCHl M CTPOUTH OOIIYI0 MOJETh OW3HEC-TPOIECCOB OpraHW3anud. M3yduTh METOI0IIOTHIO
IDEFO(SADT). OcBouts MeToauky noctpoerus IDEF0O-momenu mporecca.

IlocenoBaTeIbHOCTH BBINOJTHEHHS MPAKTHYECKOH PadoThI

1) BriOparh opraHu3anuio ¥ KpaTKO ONHKCaTh: Ha3BaHUE, 00JAacTh €€ JCATEIbHOCTH, BUJIbI
TIPOM3BOIUMON TIPOTYKIIMH WIINA YCIIYT U T.]I.

2) ITocTpouTh CXEMy MPOILECCOB MPEANPHITHUS, TJe AOJDKHA OBITh MOKa3aHa B3aMMOCBS3b
nporieccoB (OM3HEC-TIPOIIECCH, OCHOBHBIE, BCIOMOTATENFHBIE TIPOIIECCHI, IIPOIIECCH YIIPABIICHHUS).

3) BeiOpaTh 01MH M3 IPOLIECCOB U OMHUCATh €r0 ¢ Ucnob30BanueM meroaoioruu IDEFO ¢
yKa3aHHEM BXOJIOB, BBIXOJIOB, yIpaBieHus, pecypcoB (0 ypoBeHB):

[IpoBecTr AEKOMIO3MIIMIO MIPOIEcca C YKa3aHUEM BXOJIOB, BBIXOJIOB, YIIPABIIEHUS, PECYPCOB
(moctpouTh «mepBsiin»y ypoBerb IDEF 0 - mogenu nmporecca).



KparTkoe onucanue u perjiaMeHT BbINOJHEHHA

IIpou3BoauTCs MPOBEPKA HAIMYHMS BCEX DJIEMEHTOB ITOCTABICHHOTO 3a/1aHHUs, [IPAaBUIBHOCTU
BBINOJIHEHUS 33/1aHUS, COOTBETCTBUsI pabOThl TPEOOBAaHUAM M NPUHUMAETCS pelleHUe 00 OLEHKE,
BBICTABJISIEMOM 110 pa3pabOTaHHBIM KPUTEPHUSIM.

Kputepuu oneHKy NpakTHYeCKUX 3aganumii 1-3:

4 Gata — 3aJlaHue BBITIOJTHEHO MPABUIIBHO B MIOJTHOM 00beMe, ITPE/ICTaBICHBI BRIBOJIBI U OTBET
M0 PEIICHUIO 3a/IaHus

3 Oauta — 3aJaHWE BBITOJIHEHO IPABHJIBHO B IOJHOM OOBEME C HE3HAYMTEIbHBIMU
HEJ0YEeTaMHU JTMO0 OTCYTCTBYIOT BBIBOJIBI UM OTBET

2 Oamga — 3aJaHH€e BBIITOJHEHO C OIIMOKAMH M B HEIIOJIHOM OOBEME, BBIBOJLI MU OTBET HE
MIPEJICTABJICHBI I MIPEJICTABICHBI C OIIHOKAMHU

1 6amn — 3aaHUE BBITIOJIHEHO € TPYOBIMH OITMOKAMH HW/WIJIH B HEMIOJIHOM 00beMe, BBIBOJIBI U
OTBET HE MPE/ICTABJICHBI WU MPECTABICHBI C CEPhE3HBIMU OINOKAMU

0 OayI0B — 3a/1aHKE HE BBIIOJHEHO.

7.2.2. TecToBbIC 3a1aHUA

(HaumMeHoB8aHUe OYEHOUHO20 CPeOCm8a)

TecToBBIE 3aJaHud, MIPOBEPACMbIC BPYYHYIO H aBTOMATHYECKH

TecroBbie 3amaHusi JaHHOTO paszzaena 1-184 HampaBieHbl Ha OIGHKY (OPMHUPOBAHUS
komrerennuu [1K-8.

No TeMbI TUCLUIUINHBL/ [TIpoMeKyTOUHBII TECT Howmep MakcumanbHoe
n/n KOMIIETEHIIHSI BOIIpOCa KOJINYECTBO
u3 bT3 OansoB
1. | Tlonstus, mnenmu wu 3agauu | [IpomexxyTouHBIN TECT 1-21 6
yIIpaBJIeHUS Ka4eCTBOM 1
nponyknuu (ITK-8)
2. | MexnyHaponnsle  ctaHnaptsl | [IpoMexyTouHblil TeCT 22-43 6
cepur  UCO  9000: wux 2
Ha3zHa4eHUe, OOBEKTHI,
crpykrypa (ITK-8)
3. Konnenmuss u  uneonorus | [Ipomexxyrounsiit Tect | 125-144 6
Bceobuiero yIpaBiIeHUs 3
kagectBoM (ITK-8)
4. | Pazpabotka um  BHempenue | [Ipomexyrounsiii Tect | 105-124 6
cHCTEM KayecTBa Ha 4
MPEIIPUATHSIX
OpraHu3allOHHasl CTPYKTYpa,
00SI3aHHOCTH M TOJIHOMOYHS
NepcoHaja, pecypchbl, pabouue
MpOIEeNyphl,  JIOKyMEHTAIIHS
(TTIK-8)
5. | [IpomeccHsrii noaxon. | [IpomexxyTodnsiid TecT 76-104 6
Mertoponoruu OITUCAHUSA 5
nporieccos (ITK-8)
6. | MonuTopuHr cuctem kauectsa: | [Ipomexyrounsiit rect | 145-164 6
TUTAHUPOBAHHE, nporpaMma 6




MIPOBE/ICHUS, KOPPEKTHPYIOIITHIE
u PEIyNPEKTAI0IINE
neiicteus (ITK-8)

7. | CoBpemennsle  Metonsl  u | [Ipomexyrounsiii rect | 165-184 6
cpencTa yIpaBJICHUS 7
kauecTBoM (ITK-8)

8. | Ceprudukanms npoaykiuu u | [I[poMexyTOUHBIN TeCT 44-75 6
cucrem kauectna (ITK-8) 8

9. Bce rembr quctuminasl (ITK-8) Hrorosslii Tect 1-184 40

KpaTKOC OIMMCAHHUE U PErJIaMEHT BBINOJTHCHUSA
TGCTI/IpOBaHI/Ie CTYACHTOB IPOBOJUTCA aBTOMATHYCCKHU

Kpurtepun ounenku: 0amuibl HAUUCISIOTCS MPOMOPIIMOHAIBHO MTPABUIBLHBIM OTBETAM.
7.3. OueHo4Hble cpeacTBa JAJs NMPOMEXYTOYHOH aTTecTAllMU MO HTOraM OCBOEHUS
JUCIHUILIHHBI

7.3.1. Bonpochbl K IPOMeKYTOYHOM aTTeCTALNH

Kypc 4

Ne n/m Bonpocsl k 3auery

1. O6uas xapakrepuctika PenepanbHoro 3akoHa «O TEXHUYECKOM PeryJInpOBaHUMY.

2. I"ocynapcTBeHHOE ylpaBileHUE CTaHAapTU3aluei.

3. Bupl crangapToB u cepsl uX AeiCTBUS.

4, HestenpHocTh MCO B 00macTr oOecniedeHus: KauecTna.

S. Mexnynapoansie cranaaptsl UCO cepun 9000: HazHaueHUe, COCTaB, CTPYKTYpa.

6. OcBoeHMe cucTeM KadyecTBa B COOTBETCTBMM ¢ TpeOoBaHMsAMHU cTaHnaptoB MCO
cepun 9000.

7. Kparkas xapakrepuctuka crangapra HMCO 9000 «Cuctembl MeHEmKMEHTa
kayecTBa. OCHOBHBIE MTOJIOXKEHHUSI U CIIOBAPhY.

8. Kparkas xapakrepuctuka crangapra HMCO 9001 «Cucrema MeHeIXKMEHTa
kayecTBa. TpeOoBaHUY.

9. Kparkas xapakrtepuctuka crangapra HMCO 9004 «CucteMbl MeHEIHKMEHTa
KauecTBa. PEKOMEH 1AMy MO yIyUYIIEHHUIO 1E€ATEIbHOCTIY.

10. Kpatkas xapakrepuctuka crangapra MCO 10014 «YmnpaBieHue KadyecTBOM —
Yka3zaHus Mo NoJTy4eHUI0 (PMHAHCOBBIX U 3KOHOMUYECKUX BBITOI»

11. Kpatkas xapaxrtepuctuka crangapra UCO 19011 «PykoBoasiiue ykazaHus 1o
IIPOBEPKE CUCTEM MEHEPKMEHTa KauecTBa U (WJIM) OXpaHbl OKPYKAIOIIEH Cpeabl»

12. Poccuiickas npaktuka ucnosnb3oBanus crangapros MCO.

13. JIOKYMEHTBI CUCTEMBI KAYeCTBA U MX UepapXHsl.

14. Ceptudukatel coorBeTcTBUsi Ha CMK: CymIHOCTB, BUJIBI, YCIOBUS MOJYyYEHUS B
PO.

15. CymHOCTb, 11eJH, 337]a4d U IPUHIUIBI CepTH(UKALINY.

16. @DopMbl U 00BEKTHI CEPTHPHUKAIIH.

17. I[Tporecc cepTUdUKAIMU U €70 XapaKTePUCTHKA.

18. CxeMbl cepTUQUKaIUH.

19. OneHka COOTBETCTBUS MPOJLYKIIUU U YCIIYT.

20. [TonsiTre, nenu u 3aaun yrnpaBJIeHHs] Ka4eCTBOM MPOAYKIHUU.




21.

IToaxoap! K TIOHUMAHHUIO KauecTBa.

22. TpakToBKM KauecTBa.

23. @DakTopbl, BAMSIOIINE HA YPOBEHb Ka4eCTBa MPOIYKIIHH.

24, ConeprxaHue 1 3JIEMEHTHI KOHIICTIIMH BCEOOIET0 YIpaBIeHUS! KAY€CTBOM.

25. BHeapenue npUHLMIIOB BCEOOLIEro YIpPaBICHHs KauyeCTBOM U METOOB
CaMOOLIEHKH KAa4eCTBa B OPraHU3alINH.

26. 14 npUHIMIIOB yNpaBJIEHUs! KAYECTBOM U «CMepTesbHbIe 00JIE3HN» B YIIPABICHUH
KauecTBOM 110 J. /lemMuHry.

27. Huxn O. Jlemunra.

28. Konnenmuu u Mojienn BceoOmero ynpapiaeHus: Ka4eCTBOM.

29. DyHKIIMOHAIBHBIE MOJICJIN Ka4eCTBa («IIETIIsI KAYECTBAa» U «CIIUPAJIh KAueCTBay).

30. CucTteMHBIM NOAX0 K yIIpaBJIeHUI0 KauecTBOM. CHCTeMbl YIPaBICHUS KaUeCTBOM:
BUII, CbT, KAHAPCIIN, HOPM, KCYKII.

31. CyIHOCTh CHUCTEMBI MEHEPKMEHTA KaueCcTBa U €€ CTPYKTYpa.

32. Ienp, 3a1a4n ¥ QYHKIMN CHCTEMBI MEHE/DKMEHTA KauyeCTBa.

33. ITporecc co3manusi CHCTEMBI KaueCTBa, XapaKTEPUCTHKA OCHOBHBIX ITAIOB.

34. JlenerupoBaHue NOJHOMOYHI B yIIpaBI€HUHN Kau€CTBOM.

35. CyIIHOCTb NPOIECCHOTO NOJIX0/1a K YIIPABJIECHNUIO KAaUeCTBOM.

36. OTtanbl pa3BUTHUS MPOLIECCHOT'O MOAX0/1a K YIPABICHUIO KAYECTBOM.

37. [ToHsATHE M BUBI TPOLIECCOB.

38. KoHTpoJb ¥ u3MepeHue npoLeccoB.

39. KittoueBble 21eMeHTHI MPOLECCHOTO MOAX0/1A.

40. PazpaboTka MporeccHoi CTPYKTYPHI MPEATIPHUSITHS.

41. ITpuMeHeHHne TPoIeCCHOr0 N0IX0/1a Ha IPAKTHKE.

42, [IpoayKThl MOJIETMPOBAaHUS OU3HEC-TIPOLIECCOB.

43. CyIHOCTh ¥ 3HaY€HHE MOHUTOPUHIA CUCTEM KauyecTBa.

44, [Iporpamma nmpoBeieHNsI MOHUTOPUHIA CUCTEM Ka4eCTBa.

45, KoppekTupyroiye 1 npeaynpexiaronme 1eiMcTByUs Npy NpoBeIeHU MOHUTOPHUHIA
CHCTEM KavecTBa.

46. VYcnosus agdexruBHocT npouecco CMK. Monens nuamepenus pe3yabTaTUBHOCTH
u 3¢ dexruBHOCTH Nponecca CMK npennpustusi.

47. CoBpeMeHHbIE TeHJIEHIIUN Pa3BUTHSI METOJIOB U CPEACTB YIPABJIECHUSI KAYECTBOM.

48. Knaccugukaius MeTo10B ynpaBjieHUs: KAYeCTBOM MO PA3JIMYHBIM IPU3HAKAM.

49, O030p OCHOBHBIX CTATHCTUYECKUX METOJIOB MEHEDKMEHTA KauecCTBa.

50. OCHOBHBIE TPYIIIBI CTATUCTUYECKUX METO/I0B YIIPABJIEHUs Ka4YECTBOM.

ol. CreunanbHble METOJbl (MHCTPYMEHTBI) YIPAaBJIEHUS KaueCTBOM: KOHTPOJIbHbBIE
JUCTKM (JIUCT cOOpa JaHHBIX ), KOHTpoJbHbIE KapThl lyxapra.

52. CALS-texHomnornm.

53. Mertoas! ananu3a kauectsa FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 4 HOPMbI OLEHKH

®dopma npoBeeHH s

Kypc MPOMEKYTOYHOM Kpurepun 1 HOpMbI OLIEHKH
arTTecTalnu
3a4eT (1o «3a4TEHOY 55 GaJI0B | BBIIIE
HaKOIIUTEIILHOMY

pEUTHHTY)

«HEC 3a4YTCHO»

54 Oana u HUXKe




8.1. Obsi3aTe/ibHAA JTUTEPATYypa

8. YueOHo-MeTOoqHYecKOe H HH(OPMAIIMOHHOE 00ecneyeHne JUCITUTNINHBI

Tun (y4eOHUK, ydeOHOE

KonuyecTBo B HayuHO

Ne nocooune, yuedoHo-
ABTOpBI, COCTABUTEJIHN 3arsaaBue (3aroJioBoK) I'ox n3panus ouoanorexe / Hammenosanue
n/n MeToAnYecKoe mocooue, 3EC
NPaKTHKYM, Ap.)
1 Pexum nocryna:
Jleonos O. A. YupaBjeHre KaueCTBOM yueOHUK 2020 https://e.lanbook.com/book/130492
(mara obpamenus: 13.04.2020)
2 | Muxeesa E. H. VYipaBieHnue KaueCTBOM 2017 Pexum nocryna:
e https://new.znanium.com/catalog/pro
Y4 duct/336613 (1ata obpamenus:
13.04.2020)
8.2. JlonosiHuTEIbHAS JIMTEPATypPa
Tun (yueOHuk, yyedHoe .
KoanuyecTtBo B Hay4YHOM
Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEIN 3ar;iaBue (3aroJjioBoK) TI'ox u3nanus onoauorexe / HammenoBanue
n/n MeToAnYecKoe mocoome, 3EC
NMPaKTHKYM, Ap.)
1 | Arapkos A. II. VYrpasieHnne KaueCTBOM 2017 Pexwum nocryna:
GHIK https://new.znanium.com/catalog/pr
i oduct/450883 (nara obpamieHus:
13.04.2020)
2 | Epmos A. K. VYnpaBieHne Ka4ecTBOM yaeOHoe mocoone 2016 Pexxum noctyna:

http://www.iprbookshop.ru/66418.h

tml (maTta ob6pamenus:
13.04.2020)12




8.3. Ilepeuennr mpodeccHOHATBLHBIX 0a3 JAHHBIX M MH(POPMANHOHHBIX CHPABOYHBIX
cucTemM

e Scopus [DnekrponHblii pecypc] : pedeparuBHas 0aza ganubsix. — Netherlands : Elsevier,
2004. — Pexxum goctyma : scopus.com. — 3aril. ¢ 3kpaHa. — SI3. pyc., aHrJ.

e Elibrary [DnexTpoHHBII pecypc] : HayyHas 3neKTpoHHas oubnmoreka. — Mocksa : HOB,
2000. — Pexum nmoctyna : elibrary.ru. — 3ar. ¢ axpana. — f3. pyc., anri.

e Karayor yueOHHUKOB, 000pyAOBaHUS, AIEKTPOHHBIX PECYPCOB [DJIEKTPOHHBIA pecypc]:
caiT. - Pexxum nocrtyma: http://ndce.edu.ru.

e MMUHHUCTEPCTBO MPOMBIIIIIEHHOCTH U TOproBiu Poccuiickoit @enepanuu [Di1eKTpOHHBII
pecypc]: oburmansHbIi caidT. — Pexxum mocrtyma: http://minpromtorg.gov.ru/.

o @denepanmbHas CiIy)0a TOCYJapCTBEHHOM CTATUCTUKH [DJIEKTPOHHBIA  pecypc]:
ounuanbHbIi cait. — Pexxum mocryma: http://www.gks.ru.

o depneparbHOE AareHTCTBO IO TEXHUYECKOMY PETYJIMPOBAaHUIO U METPOJOTHH
(Poccranmapt) [DnexkTpoHHBId  pecypc]:  oduumanbHbeli  caiitT. — Pexum  goctyma:
https://www.gost.ru/portal/gost.

8.4. IlepeyeHb MPOrpaMMHOIo0 oOecnevyeHus

Ne Hanmenosanme IO PexBu3uTHI Aorosopa
n/n (naTa, HOMep, CPOK /1elCTBHUSA)
1 | Windows HoroBop Ne 690 or 19.05.2015r., cpok
JeCcTBHS - GECCPOUHO
2 | Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JeicTBHs - OeCCPOUHO;
Horosop Ne 727 ot 20.07.2016r., cpok
JeCcTBHS - GECCPOUHO

8.5. Onucanne MaTepHaJbLHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM IJs OCylIeCTBJIEHUsI
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILINHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX

Ka0MHETOB, 1a0opaTopuii, MACTEPCKUX U

Ne ApP. 00bEKTOB ISl IPOBEACHUS

/I | NPaKTHYeCKHUX U JJa00PaTOPHBIX 3aHATHIA,
NMOMELIECHHU VISl CAMOCTOATEILHOM

padoThHI 00yUaIHUXCs (HOMEP ayTUTOPHH)

Ilepeuenb 0CHOBHOTO 000pPYAOBAHMSA

Aynautopus BeOKOH(pEpESHITH. DKpaH TEJICBU3HMOHHBIM, IHAPMBI,
YyeOHast ayAUTOpHs 1JI MPOBEACHUS 3aHATUH | TPOKEKTOP Ha LITaTUBE. CTOJ
JIEKIIMOHHOTO TUIA. Y4yeOHasi ayIuTOpHs JUIsl | IPETo1aBaTelIbCKuH, CTYJIbA
MPOBEACHUS 3aHATUH CEMHHApPCKOTO THMA. | IPENoaBaTeNbCKUE, TpaHCIapaHT-

VYuebHast  ayautopusi Uil KYPCOBOIO | EPETsHKKA, CUCTEMHBIN OJIOK.
1 | mpoektupoBaHusi (BBIOJHEHHS KYPCOBBIX
pabot). YueOHast ayquTopus IS TPOBEICHUS
TPYIIIOBBIX u WH]IMBUYaJIbHBIX
KOHCYNIbTalMii ~ Y4eOHass ayauTopusi s
MIPOBEICHUS 3aHATUN TEKYIIEro KOHTPOJIS U
npomexxyrouHoi arrecranmu (YJIK-807).

Komnetorepusiii  knacc. Ilomemenune g | Cton yueHnueckui, cryi, [IK ¢ Berxogom B
CaMOCTOSITEIIBHON paboThL. VYyeOHasi | ceTb HUHTEPHET

2 | ayguropuss  JUId  TIPOBEACHUS  3aHATUH
CEMHUHApPCKOro Tuna. YuyeOHas ayuTopus is
KYpPCOBOTO IPOEKTUPOBAaHMs (BBINOJIHEHHUS



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHoBaHue 000PYI0BAHHBIX Y4EOHBIX
Ka0MHeToB, 1a0opaTopuii, MACTEPCKUX U
Ap. 00bEKTOB /1J1sl IPOBe/IeHUsl
NMPAKTUYECKUX U JIA00PATOPHBIX 3aHATHH,
NOMeleHUuH JJISI CAMOCTOATEILHOMI
pa6oThl obyvarumxcsi (HoMep ayTUTOPHH)

Ilepeyenb 0CHOBHOTO 000pPYAOBaHMS

KYpPCOBBIX Pabo0T). YueOHasi ayauToOpus s
MPOBEJICHUS TPYNIIOBBIX M WHIWBUIYAIbHBIX
KOHCYJIbTAIlMid. YueOHash ayauTopus s
MPOBEJICHUS 3aHSATUN TEKYIIETO KOHTPOJIS H
npomexyrounoii arrecrarm. (I'-401)
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