MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMCKOM ®EJIEPALINN
denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BBICIIETO 0Opa30BaHUS
«TONBATTUHCKUHN TOCYIapCTBEHHBIA YHUBEPCUTET

El BHBOZOZ OOKYMEHT NOAMUCAH

(undexc oucyuniumvl) QNEKTPOHHOWM MOANUCHIO

Ceptudmkat: 02D8FOC400A0BO95ADACFOB892B2773630
Bnapeney: Vickockos Makcum Onerosuy
Reitctautenex: ¢ 19.10.2023 Ao 28.04.2038

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

Bceobmiee ympaBneHre KayecTBOM

(HaumeHo8aHUe OUCYUNIUHDBL)

10 HAITPABJICHUIO ITOJATOTOBKH
38.03.02 MeHe»KMEHT

HaMpaBJICHHOCTh (POdUIIb)
[IpennpuHUMaTEIbCTBO

dopma o0ydeHus: 3a09HAs
I'oxg mabopa: 2020
O6mras TpynoeMkocTb: 5 3E

Pacnpe;[enelme YaC0B JUCIHMILIMHBI IO KypcaM

Kype 5
®opMa KOHTPOJIS 3a4eT Hroro

Bun 3ansiTuit
Jlexuun 4 4
JlaGopaTopHble
[TpakTuueckue 4 4
PykoBo/icTBO: KypcoBbIe paboThI (mpoekthi) / PI'P
[TpomexyTouHas aTTecTaus 0,25 0,25
KonrakTHas padoTa 8,25 8,25
CamocTosTenpHas pabora 168 168
KoHTpoin 3,75 3,75
Hroro 180 180




Pabouyto mporpamMmy cocTaBuiI(H):
Houent, noueHt, k.3.H. Ky3nenosa Enena IOpreBna

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

PenensupoBanue pabodeil mporpaMMbl TUCIHUILIHHBL:

X OtcytcTBYeT

Penensent

(Oondrcnocms, yuenoe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qUCHMILIMHEI cocTaBieHa Ha ocHoBaHun @I'OC BO u yyeOHoro miana
HamnpasieHus noarotoBku 38.03.02 MeHeKMeHT

Cpoxk aeiicTBusi pado4eil nporpaMmbl TUCUUIIMHBI 10 «30» uronst 2025 r.

COI'NTACOBAHO

PykoBogurens nenapraMeHTa npeaipuHIMaTeIbCTBa

«01» aBrycra 2019 . H.C. Kapuera
(noonucyw) (U.0. Damunus)
YTBEPXIEHO

Ha 3acemanum nenaprameHta OakanaBpuaTa (9KOHOMHYECKHMX M YNPaBIEHYECKHX
IporpaMM)

(mporokon 3acemanust Ne 1 ot «02» aBrycra 2019 r.)



1. Ilesib ocBOEHUS AMCIUTIIIMHBI

Ilens ocBoeHWs MUCHMIUIMHBI — (POpMUpOBaHWE Yy OOYYAIOMMXCS 3HAHUW M yYMEHHH B
o0yacTu MpUMEHEHHSI COBPEMEHHBIX METOJIOB BCEOOIIEr0 YIPaBICHUS Ka4eCTBOM ISl TOCTHKEHUS
IPEIPUATHEM SKOHOMHUYECKOTO 3P eKTa OT MPUMEHEHHUS IPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

I[I/ICI_[I/IHJII/IHBI U TPaAKTUKHU, Ha OCBOCHHU KOTOPBIX 6&3preTC$I JaHHass OJUCHUIIJIMHA.
busnec-maHupOBaHME MPOEKTOB, Y IpaBiIcHUE OU3HEC-TIPOLIECCAMH.

JINCIUTITMHBI U TIPAKTHKH, U KOTOPBIX OCBOCHHME JTAHHOW JAMCIUIUITMHBI HEOOXOAMMO Kak
npeamectpytoiee: [IpenauniomMaas npakTUKA.

3. Ilnanupyemble pe3yJibTaThl 00y4eHH s

®opmupyeMbie U HNuaukaropsl
KOHTPOJIUpYeMbIe AOCTHKEHU S I[Inanupyemble pe3yJbTaThl
KOMIIeTeHIM U KOMIIeTeHIH o0y4eHust
(KOJl 1 HANMEHOBAHUE) (Ko 1 HAMMEHOBaHUE)
T1K-20. Bnagenuem - 3HATh: CYILIIHOCTh KOHIIEIIIIUN
HaBbIKAMU  TOJTOTOBKU «Bceobiiee ymnpaBieHHE KauecTBOM
OpPraHU3aIlMOHHBIX u (TQM)»; COZIEpIKaHUE
pacropsIANTEIIbHBIX MEXIyHApOAHBIX cTaHaapTtoB 1SO
JIOKYMEHTOB, 9004 u ISO 10014
HEOOXOIUMBIX JUTSE YMeTh: HCIONIb30BaTh  CTaHAAPTHI
CO3JIaHUs HOBBIX ISO 9004 u ISO 10014 B pabote
IpeIPUHUMATETbCKUX OpennpusITHss ¥ Tpu  pazpaboTke
CTPYKTYp OM3HEC-TUIaHOB
Brnaners: HaBBIKAaMH OCYIIECTBIICHUS
JEeUCTBUAN o MIOCTOSIHHOMY
YIY4IIEHUIO u U3MEpPEHUI0
3¢ (HeKTUBHOCTH MOJTYYEHHBIX
pe3yJIbTaToOB




4. CTpyKTYypa ¥ coaepKaHue TUCHUILINHBI

®opMbl TEKYNIET0

KOPPEKTUPYIOIIHE U  MPEIyNperKIaonne
NENCTBUA

Bun . KOHTPOJIA
Monyab . HauMeHoBaHHe TeM 3aHATHI OonemM,
(pazzen) yueOHoii (yae6Hoii padoTbi) Kypc u. banabl | UHTEepakTUB, 4. | (HAMMeEHOBaHUE
padoTsI OLICHOYHOI'0
cpeacTsa)
BceoOmiee - Tema 1. Ilonsatus, wuenm u 3amadu S) - 6 - IIpoMexyTouHbII
yIIpaBleHUE yIpaBJICHUS KAY€CTBOM MPOAYKIINU recT 1
KaueCTBOM - Tema 2. MexnyHapoAHbIE CTaHAAPTHI CEPUU 5) - 6 - IIpomexyTOUHBIN
MCO 9000: wux wHa3sHaueHue, OOBEKTHI, TeCcT 2
CTPYKTYypa
Jlexl Tema 3. Konuenuus wu  uzaeosorus 5) 2 6 - [IpomexyTouHbII
Bceobmiero ynpapieHust KAYeCTBOM TecT 3
Cp CamocrositenpHas paboTa 5 50 - - -
Jlex2 Tema 4. Pa3paboTka M BHEAPEHHE CHCTEM 5) 2 - - -
KayecTBa Ha MPENNPUATHIX:
OpraHu3allMOHHAs CTPYKTYpa, 00S3aHHOCTHU
U TOJHOMOYMS TEpCcOoHala, Pecypchl,
paboure npoueaypsl, JOKYMEHTAITUS
Ipl Tema 4. Pa3paboTka U BHEIpEHHUE CUCTEM 5 2 10 - [ IpoMexyTOUHBIH
Ka4yecTBa Ha NPEINPUATHIX: TecT 4
OpraHM3allMOHHAs CTPYKTYpa, O0S3aHHOCTH [TpakTHueckoe
U TIOJHOMOYHUS  IEPCOHala, PEecypchl, 3agaHue 2
paboure npoueaypsl, JOKyMEHTAIUs
[Ip2 Tema 5. [IpoueccHblii MOJIXOI. 5) 2 10 - [IpomexyTouHbII
Meto1010TUH ONTKCaHUS POLIECCOB TECT 5
IIpaxTueckoe
3amaHue 3
- Tema 6. MOHUTOPHMHI CHCTEM KadecTBa: 5 - 6 - [ IpoMexyTOUHBIT
IUIAaHUPOBaHKUE, MporpaMMa IpPOBEACHUS, TecT 6




®opMbI TEKYLIET0
Monyab Bun . HauMeHoBaHHe TeM 3aHATHI OonemM, KOHTPO.I
(pazzen) yueOHoii (yae6Hoii padoTbi) Kypc u. banabl | UHTEepakTUB, 4. | (HAMMEHOBaHUE
padoTsI OLICHOYHOI'0
cpeacTsa)
Cp Tema 7. CoBpeMEeHHBIE METOJIBI U CPEJCTBA 5) 4 10 - [TpomexxyTOUHBIH
yIpaBiIeHUS KaYeCTBOM TecT 7
[IpakTueckoe
samanue 1
- Tema 8. Ceprudukanus MOPOAYKIIUU U 5) - 6 - [IpomexxyTouHbIN
CHUCTEM KauecTBa TecT 8
Cp CamocTosiTepHas padboTa 5 114 - - -
KonTposb K 5 3,75 [ToaroToBka K 3a4eTy
[Ipomexyrounas | ITA 5) 0,25 40 - Wrorosslii Tecr,
aTTecTalus BOIIPOCHI K
[IPOMEKYTOUHOU
aTTecTaluu
HToro: 180 100

Cxema pacuera UTOrOBOIo daJjia
Texymmii pedTHHT (BCe MPAaKTUYECKHE 3aJJaHUs U IPOMEXKYTOUHbIE TeCTh) + PesynbraT ntorosoro recta = MmakcumyM 100 6amioB



5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C uenpio GpopmMupoBaHUS KOMIETEHIMH Y CTYJEHTOB B y4€OHOM IpOLIecCe MCIOIb3YIOTCS
JTUCTAaHIIMOHHBIC 00pa30BaTeNbHBIC TEXHOJIOTHH.

6. MeToanueckue YKazaHus M0 OCBOCHUIO NTUCHHUIIJIMHBI

Bun yueOHbIX | OpraHu3zanus AesITeIbHOCTH CTYIeHTa

3aHATUN

Jlekusa Ayauno-/Buaeo- JEKIHUH SJIEKTPOHHOTO Yy4YeOHWKA C KOHCYJIbTallUueH
npernojiaBaTens Ha Gopyme

[IpakTnueckue BrinosiHeHNE MpaKTUYECKUX 3alaHUil ¢ KOHCYJbTAIlMEH MpernoiaBaTens

3aHATUS Ha ¢opyMe U Yepe3 KOMMEHTAPHH B 3a/IaHUSX

[ToaroroBka K | [Ipu moaroToBke k 3a4eTy HEOOXOIUMO OPUEHTHUPOBATHCS HA MaTEpPHAaIbI

3a4ery ANEKTPOHHOTO yueOHHKA, PEKOMEHAYEMYIO JIUTEPATYPY U JP.

CAMOCTOATEJIBHAS PABOTA
CamocrodarenbHas paboTa crnocoOCTBYyeT (GOPMHUPOBAHUIO AHATTUTHUYECKOTO M TBOPYECKOTO
MBIIIIICHUS,, COBEPIICHCTBYET CHOCOOBI OpraHu3aldy y4eOHOW JesTENbHOCTH, BOCIIHUTHIBACT
IeJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B paboTe CTYJCHTOB, Pa3BUBACT Y
HHX HaBBIK 3aBEpIIAaTh HAYaTYIO paboTy.

Buowr camocmosmenvuou pabomol cmyoenmos:
MOBTOPEHHE MPOWIEHHOTO Y4eOHOT0 MaTeprala, YTeHUE PeKOMEHI0BAaHHOM JINTEPATYPHI,
2. TOArOTOBKA K npakTruueckuM 3aHatusm  (JJJIA OYHOM U 3AO0YHOU ®OPMBI
OBYYEHUA);

pa60Ta C 3JICKTPOHHBIMU UCTOYHUKAMU;

=

B~ w

IIOATOTOBKA K CJa4Y€ 3a4cTa.

H3yuenue meopemuyeckoeo mamepuana orpenensercss pabodeil yueOHOW HpOrpaMMoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMH B HE€ KaJICHIAPHBIM IJIAHOM H3Y4YeHHs JUCUUIUIMHBI U TEepeYHEM
JUTEPATyphl; PEKOMEHAYeTCS TpH TOATOTOBKE K  3aHATHUSM  TOBTOPUTH  MaTepual
MPEAMIECTBYIOMNUX TeM pabouero yueOHOro ImiaHa, a TaKyKe MaTeprai IpeamecTBYIOMNX YIeOHbIX
JUCLUTUIMH, KOTOPBINA CITy>KUT 02301 H3ydaeMoro pasjena JaHHON TUCIUIUIMHEIL.

Ilpu noocomoske K npakmuyeckomy 3aHAmMul0 HEOOXOOUMO U3YUYUTh MaTepUAIIbI
AIIEKTPOHHOTO y4eOHHMKA, PEKOMEHIOBaHHYIO JuTepaTypy. V3ydeHHBIH Marepuand Cieayer
MIPOAHAIU3UPOBATh B COOTBETCTBUU C IUIAHOM 3aHATHS, 3aT€M MPOBEPUTH CTENEHb YCBOEHUS
COJIep/KaHusl BOIIPOCOB.

Ilpu noocomoexe k 3auemy cieAyeT PYKOBOJCTBOBATHCS IEPEYHEM BOMPOCOB IS
HOJATOTOBKM K MTOTOBOMY KOHTPOJIO 3HAaHUU 1o Kypcy. Ilpu 3ToM HE0OXOOMMO YSICHUTH CYTh
OCHOBHBIX MOHSITUNA JUCIUILTUHBL

CamocrosarenbHass pa0oTa CTYICHTOB, MPEKIE BCEro, 3aKIIOYAeTCs B HU3YYCHUH
JUTEPATYpPHhI, MOMOJHSIIONIEH MaTepuaj, W3JIaraeMblii B JICKIIMOHHOW YacTH Kypca. HeoOGxomumo
OBJIAJICTh HaBBIKAaMU OHOIMOrpaduueckoro momcka, B TOM YUCIE B CeTeBbIX MHTepHET-pecypcax,
HAYYUTHCS COMOCTABIIATH PA3IMYHBIE TOUKH 3PEHUS U ONPENEsTh METOAbI HCCIEA0BAHUM.

[Ipenmonaraercs, 4To, HM3Y4YMB MaTepUajbl SJICKTPOHHOTO Y4eOHHKA, CTYIEHT JIOJKCH
O3HAKOMUTCSI C PEKOMEHJIOBAaHHOW JIMTEpaTypoil M3 OCHOBHOTO CHHCKa, 3aTeM oOpaTHTCS K
WUCTOYHUKAM, YKa3aHHBIM B OHOIHOTpaUuecKuX CIUCKAX M3yYEHHBIX KHUT, OCYIIECTBUT MOUCK U
KPUTHYECKYIO OIIEHKY MaTepuaia Ha caiitax HTepHeT, co0epeT Heo0X0 UMYy HH(POPMAIIHIO.



7. OneHoYHbBIE CPeACTBA

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Kype Koa koHTpO/IMpyemMoii KoMNeTeHINH HaumenoBanmue
(MM ee 4aCTH) OLIEHOYHOI0 CPeACTBA
5 [TK-20. Bnagenuem HaBBIKAMH Tecmosvie  3a0anusi, npogepsemvle
MOJATOTOBKA  OPraHU3aLMOHHBIX U | 8PVUHVIO U ABMOMAMUYECKU: BONPOCHL
pacnopsauTENbHbIX TOKyMEHTOB, | K73 Ne 1-184 (umoeosuwiii mecm)
HEOOXOANMBIX JUISL CO3LAaHUSA HOBBIX Ilpomeosxcymounviti mecm [ k meme 1
PEIIPUHUMATEIBCKUX CTPYKTYP (6onpocwr BT3 Nel-21)

Ilpomexxcymounviti mecm 2 x meme 2
(6onpocvl BT3 Ne22-43)
Ilpomeosrcymounwvitt mecm 3 k meme 3
(6onpocel BT3 Nel25-144)
Ilpomexcymounviti mecm 4 xk meme 4
(6onpocul BT3 Nel(5-124)
Ilpomexxcymounviti mecm 5 xk meme 5
(6onpocvl T3 Ne76-104)
Ilpomeosxcymounviti mecm 6 x meme 6
(6onpocvl BT3 Nel45-164)
Ilpomeosxcymounviti mecm 7 k meme 7
(6onpocvlt BT3 Nel65-184)
Ilpomeosrcymounviii mecm 8 k meme 8
(6onpocvl BT3 Ne44-75)
Ilpakmuuecxoe 3a0anue 1 no meme 7
Ipaxmuueckoe 3a0anue 2 no meme 4
Ilpakmuueckoe 3a0anue 3 no meme 5
Bonpocul k 3auemy 1-53

7.2. TunoBble 321aHUS UM UHbIE MATEePHUAJIbI, HEOOXOAUMBbIE VIS TEKYIIEr0 KOHTPOJIsI

7.2.1. IIpakTH4YecKHue 3aaHus

(HaumeHoBanue OYeHOYHO20 CPeoCcmaa)

IIpakTnyeckoe 3amanme 1 «OmnpenesieHne Tpe0OBaHMI K KadyecTBY NPOAYKIHH.
CrpykrypupoBanue ¢pyHkumii kavectBa (QFD)» mo teme 7. CoBpeMeHHbIe MeTOAbI W
CpeICTBA YIIPaBJICHUSI KAYeCTBOM

Ieas: npoBecT cTpykTypupoBanue ¢pyHkuu kadectsa (QFD).

IocsienoBaTeIbHOCTH BHINOJIHEHHS MPAKTHYECKOH padoThI

1. BeiOparh u onucarh TEXHUYECKUN OOBEKT (TMPOAYKIUIO) JJIsi KOTOPOH IMPEeIoiaraeTcs
MPOEKTUPOBATH MTAPAMETPBHI.

2. Onpenenuth TpeOOBaHUS (0XKHIaHHS) TOTPEOUTEIECH.

3. CpaBHHUTH TpOAYKIUIO (BbIOpaHHYI0O Bamu s HpoeKTHpOBaHUS) C MPOAYKLUEH
KOHKYPEHTOB.

4. UneHTUIIPOBATh U KOJTUYECTBEHHO OMPENCIUTh eI 1 3a/1a4H YITY4IICHUH.

5. OnpenenuTh TEXHUYECKHE XapaKTePUCTUKH (MPOCKTUpyeMor Bamu ipogykium).

6. Omnpenenuth B3aUMOCBS3b MEXKIY OXHIAHUSAMU TOTPEOUTENS] M TEXHHYECKUMU
XapaKTePUCTUKAMHU.



7. OnpenenuTh B3aUMOJCUCTBHE MEXKIY TEXHUYCCKUMH XapaKTEPUCTHKAMU C TOMOIIBIO
CBSI3CH.

8. PaccunTtaTh cyMMapHyIO OIICHKY M PUOPUTETHOCTh TEXHUYECKUX XapaKTEPUCTHUK.

9. Onpenenuthb LENEBbIE XapaKTEPUCTUKHU YIYUIIEHHON MPOAYKIIMU IIyTEM UCIIBITAHUI.

[TyHKTBI 2-9 SBJISIIOTCSI COCTaBHBIMM 3JIeMEHTaMH JloMHKa KauecTBa.

Conep:xaHue oT4eTa 0 MPAKTHYECKOH padoTe
1. Ilenb paboTsl
2. AnroputMm noctpoeHus «JloMuka KauecTBay
3. Ioctpoennsrit «JloM KauecTBa»
4, BrIBOIBI

IIpakTyeckoe 3ananme 2 «B3ammocBsasb 14 npuHnunos /JlemuHra m 8 nmpuUHOHMIOB
CMK» no Tteme 4. Pa3paboTka uW BHeIpeHHEe CHCTEM KayecTBa HAa MNpeInpusTHAX:
OPraHu3allMOHHAs CTPYKTYpa, 00A3aHHOCTH W IOJHOMOYHS IEepPCOHAJIa, pecypchl, padoune
NpoLeAYyPbI, JOKYMEHTALMSA

Hean: Onpeaenuts B3auMocBs3b 14 myHkToB [lemMunra ¢ 8 npusnakamu TQM.

[TocnemoBaTenbHOCTH BHITIOHEHUS TIPAKTHYECKOH PabOTHI
1. Ompenenuth Kak COOTHOCSTCS TPUHIUNB JleMHHTa ¢ OCHOBHBIMH TNPUHIUTIAMHU
MEHEKMEHTA KauecTBa.
2. 3anomHUTH TabNHIy 1.

Tabmuua 1 - CootHomenne npuniunoB Jlemunra ¢ 8 npunuunamu CMK
[Tpuniune! Jlemunra OCHOBHBIE TPUHIUIBI MEHEIHKMEHTA KauecTBa

Coaep:xkaHue 0TUYETA IO NPAKTHYECKOH padoTe

1. VicxonHble TaHHBIC K MPAKTHYECKON paboTe

2. CooTHOIICHNE IPUHIIUATIOB JIeMUHTa ¢ OCHOBHBIMH MPUHITUTIAMU MEHE[XKMEHTA KauecTBa
(KaKk¥ie MPUHIIAITBI UACHTUYHBI, KAKUE BXOJAT B COCTaB JPYTUX, KAKUE WHIWBHUIYATbHBI)

3. BreiBoz

IIpakTnyeckoe 3amanue 3 «OnucaHue TMPOLECCOB OpPraHU3alMW» MO Teme 5.
IIpoueccHbiii moaxoa. Meroa0/10ruu ONMCAHUsA MPOLECCOB

Ilesab: 0OCBOMTh METOAMKY KiacCH(UKALUU MPOIECCOB OpraHn3auuu. HaydnThcsi BbIIENATH
IPOILECChl U CTPOUTH OOILIYI0O MOZETh OM3HEC-TIPOLIECCOB OpraHu3aluu. M3yduTh METOAOJIOTHIO
IDEFO(SADT). OcBouts MeToauky nocrpoenusi IDEFO-monenu nporecca.

IHocienoBaTe/ IbHOCTH BBINOJHEHHUS MPAKTHYECKOH PadoThl

1) BriOparh opraHu3anuio U KpaTKO OMKCaTh: Ha3BaHHE, 00JACTh €€ JNEeSITEIbHOCTH, BUIbI
IPOM3BOIUMON POMYKIIMH WIH YCIYT U T.1.

2) IlocTpouTh CXEMy MPOLECCOB MPEINPHITHS, TAC AOJDKHA OBITh MOKa3aHa B3aUMOCBSI3b
nporeccoB (OM3HEC-TIPOLIECCHI, OCHOBHBIE, BCIOMOTraTeIbHbIE MPOLIECCHI, IPOLIECCHI YIPABICHHUS).

3) BbeiOpaTh 0/1MH M3 IPOLIECCOB U OMUCATh €r0 ¢ UCTob30BaHueM Meronoioruu IDEFO ¢
yKa3aHHEM BXOJIOB, BBIXOJIOB, yIIpaBieHUsl, pecypcoB (0 ypoBeHb):

[TpoBecTr AEKOMIO3HIIMIO MTPOIECCA C YKa3aHUEM BXOJI0B, BHIXO/IOB, YIIPABJICHUS, PECYPCOB
(mocTpouTts «repsblit» ypoBenb IDEF 0 - mozmenu nporecca).



Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS

[Ipou3BoauTCcs MpOBepKa HAIMYMS BCEX 3JIEMEHTOB TOCTABIEHHOTO 33/1aHUs, TPABHIIBHOCTH
BBITIOJTHEHUS 3aJ]aHMsI, COOTBETCTBHSI pa0OTHI TPEOOBAHMSIM M MPUHUMACTCS pellieHrne 00 OleHKeE,
BBICTABIISIEMOI1 110 pa3pabOTaHHBIM KPUTEPHSIM.

Kpurtepun oueHkH npakTHyecKkux 3aganuii 1-3:

4 Gamna — 3aJaHue BBITIOJHEHO MPABHILHO B IMOJIHOM 00BEMe, MPECTAaBICHBI BBHIBOJIBI U
OTBET TI0 PEIICHUIO 3aaHuUs

3 Oamra — 3agaHHMe BBIIOJIHEHO NPABHILHO B IOJTHOM O0bEME C HE3HAYUTEIbHBIMU
HEIOYeTaMHu JTMOO OTCYTCTBYIOT BBIBOJIBI HUIH OTBET

2 Gamita — 3a/IaHHUE BBIMIOJIHEHO C OMMOKAaMU M B HEMOJIHOM OOBEME, BBIBOJBI U OTBET HE
NPEJICTaBIICHBI HJIH MPEICTABICHBI C OINOKAMH

1 Gayn — 3a7jaHKE BBIMOJIIHEHO € TPYOBIMH OIMIMOKAaMU H/HIIU B HETIOJIHOM 00bEME, BBIBOBI U
OTBET HE MPECTABIICHBI HITH MPEJICTABICHBI C CEPhE3HBIMHU OIIMOKAMHU

0 GamnoB — 3a7aHNe HE BBHIMOJIHEHO.

7.2.2. TecToBBIE 3aIaHNHA

(HaumeHoBanue OYeHOYHO20 CPeoCcmsa)

TecToBbIC 321aHMA, IPOBEpPsieMble BpPYYHYI0O M aBTOMATHYECKHU

TecroBble 3amaHust JaHHOTO paszzaena 1-184 HampaBneHbl Ha OLIGHKY (OPMHUPOBAHUS
kommerenrmu [1K-20.

No Tembl TUCIUTUIMHBL/ [TpoMeKyTOUHBII TECT Howmep MakcumanbHOE
/i KOMITETEHITHS BOTIpOCa KOJIMYECTBO
u3 bT3 OaJIoB
1. [Monstus, mnemu w 3amauu | [I[pomMeKyTOUHBIN TECT 1-21 6
yIIpaBJICHUSA KaueCTBOM 1
MPOTYKITUHI
2. | Mexnaynaponnele  ctaHnapthl | [IpoMexyTO4HBIH TeCcT 22-43 6
cepur  UICO  9000: wux 2
Ha3HAUYCHHC, OOBEKTHI,
CTpYKTypa
3. Konnenmuss u  ugeonorus | [Ipomexyrounsiit Tect | 125-144 6
BceobGmiero yIpaBiICHUS 3
KaueCTBOM
4. | Pazpabotka u  BHenmpenue | [Ipomexyrounsii tect | 105-124 6
CUCTEM Ka4yecTBa Ha 4
MPeNNPUATHSIX:
OpraHM3alliOHHAsl CTPYKTYpa,
00S3aHHOCTH M TOJIHOMOYHS
NepcoHaa, pecypchl, padoune
MPOLEAYPHI, JOKYMEHTAIIHS
5. | IlponeccHblit noaxon. | ITpomexyTrouHslil TecT 76-104 6
Mertonoorun OIMMCaHUusI 5
IIPOIIECCOB
6. | MonuTtopunr cucreM kauectBa: | [Ipomexyrounsnii Tect | 145-164 6
IUTAHUPOBAHHE, nporpamMma 6
IPOBEJICHUS,




KOPPEKTUPYIOIIHE u
NpeaynpeXaat0Ine TeUCTBUS

7. | CoBpemennsle  Metonsl  u | [Ipomexyrtounsrii Tect | 165-184 6
cpencTBa yIpaBiICHUS 7
KaueCTBOM

8. | Ceprudukanms npoxykiuu u | [I[pomMexyTOUHBIN TeCT 44-75 6
CHCTEM KauecTBa 8

9. Bce Tembr gucrummmabr (ITK- HTorosslii Tect 1-184 40
20)

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHUS
TecTupoBaHue CTyIE€HTOB IPOBOJIUTCS ABTOMATUYECKU

Kpurtepuu onenku: 0amibl HAYUCIAIOTCS MPONOPLHOHATBHO TPABUIBHBIM OTBETAM.

7.3. OueHo4YHbIe cpelcTBa 1JIsl NMPOMEKYTOYHOH ATTeCTAMHM MO HMTOraM OCBOEHHS
AUCHMILIHHBI

7.3.1. Bonnpochl K POMEKYTOYHOM aTTecTaluu

Kypc 5

Ne i/ Bomnpocel k 3a4ery

1. O6mas xapakrepuctuka egepanbHoro 3akoHa «O TEXHUYECKOM PEryIHPOBAHUNY.

2. ['ocypapcTBEeHHOE ynpaBiIeHUE CTaHAAPTU3ALUEH.

3. Bupl ctangapToB u cepbl ux nelcTBHS.

4. Hestensnocts MCO B o6actu o0ecniedeHrs KauecTna.

5. Mexnynapoansie ctanaaptel MCO cepun 9000: HazHaueHWE, COCTaB, CTPYKTYpa.

6. OcBoeHme cucTeM KadecTBa B COOTBETCTBHH C TpeboBaHusiMU cTtaHaaptoB ICO
cepuu 9000.

7. Kpatkas xapakrepuctuka crangapra HMCO 9000 «Cucrempl MeHEIKMEHTa
kauecTBa. OCHOBHBIE MOJIOKEHHUS U CIIOBAPHY.

8. Kpartkas xapakrepuctuka crangapra MCO 9001 «Cucrtema MeHEmXMEHTA
KadecTBa. TpeOOBaHUMY.

9. Kpatkas xapakrepuctuka crangapra MCO 9004 «Cucrembl MeHEIKMEHTA
KauecTBa. PEKOMEHIAIU O yIYUYIICHHUIO IEITEIHLHOCTI.

10. Kparkas xapaxrtepuctuka crangapra MCO 10014 «YmpaBieHne KadyecTBOM —
Yka3zaHus M0 NOJXy4YEeHUIO (PMHAHCOBBIX U IKOHOMUYECKHX BBITOJ»

11. Kpatkas xapakrtepuctuka cranmapra MCO 19011 «PykoBonsmue ykazaHusi mo
MIPOBEPKE CUCTEM MEHEPKMEHTA KauecTBa ¥ (MJIM) OXpaHbl OKPYKAIOIICH CPeIbI»

12. Poccuiickas mpakTrka riconb3oBanus ctangaptos NCO.

13. JIOKYMEHTBI CUCTEMBI KaUeCTBA M UX HEePapXUsl.

14. Ceprudukatrel coorBercTBUs Ha CMK: cymHOCTh, BUJBI, YCIOBUS TOJYUYCHHUS B
PO.

15. CymHoCTb, 1IeJH, 337a4i U IPUHIHUIBI cepTU(UKALINY.

16. ®DopMbI 1 00BEKTHI CEPTUHUKAITIH.

17. [Ipornecc cepTUhUKAIMY U er0 XapaKTEPUCTHKA.

18. Cxembl cepTrdUKaIIH.

19. O1eHKa COOTBETCTBUS POJIYKIIMH U YCIIYT.

20. [TonsiTre, nenu 1 3aJa4un ynpapJIeHHs] KAYeCTBOM MPOAYKIIHH.




21.

ITogxoabl Kk TOHUMAHUIO KQ4eCTBA.

22. TpakTOBKM KayecTBa.

23. @DaxTOopBl, BAUSIOUINE HA YPOBEHb KAUECTBA NPOAYKIIMH.

24, ConeprxkaHne 1 3JIEMEHTHI KOHIIETITUU BCEOOINEro YIpaBIeHUs KaueCTBOM.

25. BHenpenune NpUHIMIOB BCEOOHIET0 YHpaBIEHUS KAadeCTBOM U METOJIOB
CaMOOIICHKM KayecTBa B OPraHU3alllH.

26. 14 mpUHIIUTIOB yIpaBJICHUSI KAYECTBOM M «CMEpTeNbHbIe 00JIE3HN» B YIIPABICHUH
Ka4yecTBOM 10 . JleMuHry.

217. Huxa O. Jlemunra.

28. Konnenuu u MoJieny BCeoOLIEro ynpaBieHUs KaYeCTBOM.

29. DYHKIIMOHATBHBIE MOJIEIHM KadeCcTBa («ITETJIsl KaueCTBay U «CIUPATIb KAa4eCTBAY).

30. CucreMHBII TIOIXOJ K VYIOpaBICHUIO KadecTBOM. CHCTEMBI yIpaBlIeHUS
kauectBoM: BUII, CbT, KAHAPCIIM, HOPM, KCVYKII.

31. CyImHOCTbh CHCTEMBI MEHEDKMEHTA KAaUECTBA U €€ CTPYKTYpa.

32. I{enw, 3amaun 1 GyHKIIMK CHCTEMBI MEHEPKMEHTA KauyeCTRa.

33. [Iponecc co3anus CUCTEMbI Ka4eCTBa, XapaKTEPUCTHKA OCHOBHBIX 3TAIOB.

34. JlenerupoBaHue NOJHOMOYMM B YIIPABICHUU KAYE€CTBOM.

35. CymiHOCTh MPOIECCHOTO MOAX0/Aa K YIIPABICHUIO KAYECTBOM.

36. Dransl pa3BUTHS TPOIECCHOTO MOAX0/1a K YIIPABICHHIO KAY€CTBOM.

37. [TonsiTHE ¥ BUIIBI IPOIIECCOB.

38. KoHTpOoJ1b ¥ H3MEpEHNE MPOLIECCOB.

39. KirroueBbie 371eMEHTHI MPOIECCHOTO MOAX0/A.

40. Pa3paboTka nmporeccHoi CTPYKTYphl PEATIPUSTHS.

41. IIpuMeHeHHe MPOLECCHOrO MOAX0/1a HA IIPAKTHUKE.

42. [TponykTel MOETMpPOBaHUS OU3HEC-TIPOIIECCOB.

43. Cy1mHOCTb ¥ 3HaU€HUE MOHUTOPUHIA CUCTEM KAa4YECTBA.

44, [Tporpamma npoBeieHNS MOHUTOPHUHTA CUCTEM KayeCcTBa.

45. Koppekrupyroniue u npeaynpexxaaronuye 1eicTBUs Mpy MpOBEIEHUA MOHUTOPUHTA
CHCTEM KauecTBa.

46. VYenosus 3¢ dextuBHocTH nporeccoB CMK. Monens u3MepeHus pe3yabTaTUBHOCTH
u 3¢ dexruBHOoCcTH nporecca CMK nmpennpusitusi.

47. CoBpeMeHHbIE TEHEHIIMHN PAa3BUTHSI METOJIOB M CPEACTB YIPABIECHUSI KAYECTBOM.

48. Krnaccudukanus MeToI0B YIIpaBJICHUS KAYE€CTBOM I10 Pa3IMIHBIM MPHU3HAKAM.

49, 0O0630p OCHOBHBIX CTATUCTHYECKNX METOJIOB MECHEPKMEHTA KayeCTRBA.

50. OCHOBHBIE TPYIIIIHI CTATUCTUYECKIX METOJIOB YIIPABJICHUS KAUYECTBOM.

51. CnenuanpHble METONbI (MHCTPYMEHTHI) YIPABJICHHUS KAa4eCTBOM: KOHTPOJIbHBIC
JUCTKU (JTUCT cOOpa JaHHBIX), KOHTposbHBIE KapThl lllyxapTa.

92. CALS-TexHoNOrMH.

53. Meronp ananuza kadecrea FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 1 HOPpMbI OLEHKH

DopMa npoBeIeHUs

Kypc NMPOMEKYTOYHOM Kpurepun u HOpMbI OLIEHKH
aTTecTaluu
5 3auer (1mo Crynent HaOpan ot 55 no 100 6amios
«32UTEHO» .
HAKOIIUTEILHOMY 10 HAKOIUTEJIbHOMY PEUTUHTY
pEUTHHTY) Crynent HaOpan 54 u MmeHee OaJlIoB

«HEC 3a4TCHO»

110 HAKOIIUTEJIbHOMY PEUTUHIY




8. YueOHO-MeToAUYeCKOe U HH(POPMAIHOHHOE 00ecTieYeHUe U CHUTLTHHBI

8.1. O0s3aTeIbHAN JIUTEPaTypa

Tun (yueOHuK, yueOHOE

Kosmn4yecTBO B HAy4YHOM

Ne nocooue, yueoHo-
ABTOPBI, COCTABUTEIH 3arsiiaBue (3aroJ10BoK) I'ox u3panus onodauorexe / HaumenoBanme
n/n MeTOoANYEeCKoe mocoone, 3EC
NMPAaKTHKYM, JIP.)
1 Pexum nocrymna:
Jleonos O. A. VYrpasjieHne KauecTBOM y4eOHHK 2020 https://e.lanbook.com/book/130492
(mata obpamenus: 13.04.2020)
2 | Muxeesa E. H. VYrpaBneHue KauecTBOM 2017 Pexxum moctyma:
5 https://new.znanium.com/catalog/pro
YACOHMUK duct/336613 (maTa oOparieHus:
13.04.2020)
8.2. lonotHMTEIBHAS JIATEPATYPa
Tun (yueduux, yuesuoe KoJsinuecTBo B Hay4HOI1
Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEH 3arnaBue (3aroJjioBoK) I'ox n3nanus ouoaunorexe / HammeHnoBanmue
n/n MeTOoANYEeCKoe mocoone, 3EC
NMPAaKTHKYM, JIP.)
1 | Arapkos A. IL. VYrpaBneHue KauecTBOM 2017 Pexxum nmoctyma:
5 https://new.znanium.com/catalog/pr
YHCOHHK oduct/450883 (mara obpamieHus:
13.04.2020)
2 | Epmos A. K. VYrpaBneHue KauecTBOM yaeOHOe mocodune 2016 Pexxum moctyma:

http://www.iprbookshop.ru/66418.h
tml (maTa oOparmenus:
13.04.2020)12




8.3. Ilepeyenb mpodeccHOHAIBHBIX 0a3 JAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX
CHCTEM

e Scopus [DnekrpoHHblii pecypc] : pedeparuBnas 0a3a qanubix. — Netherlands : Elsevier,
2004. — Pexxum nocTyna : scopus.com. — 3ari. ¢ 3kpaHa. — S3. pyc., aHri.

e Elibrary [DnexkTpoHHBIH pecypc] : HayuHas 3yieKTpoHHas 6ubnmuoreka. — Mocksa : HOB,
2000. — Pesxxum nocrtyna : elibrary.ru. — 3ari. ¢ 3xkpana. — SI3. pyc., aHri.

e Karayor yueOHUKOB, 000pyAOBaHUS, IJICKTPOHHBIX PECYPCOB [DIEKTPOHHBIN pecypc:
caiit. - Pexxum nocryna: http://ndce.edu.ru.

e MWUHHUCTEPCTBO MPOMBIIIJIEHHOCTH U TOproBiau Poccuiickoit denepaunn [D1eKTpOHHBIN
pecypce]: obuimaneHbiii caiiT. — Peskum moctyma: http://minpromtorg.gov.ru/.

o ®denepanmbHass Ciay)0a TOCYJapCTBEHHOM CTAaTUCTUKU [DJEKTPOHHBIM  pecypc:
ourmanbHeIi caiT. — Pexxum mocryna: http://www.gks.ru.

e @enepalbHOE aAreHTCTBO [0 TEXHUYECKOMY pPETYIMpPOBAaHUI0 M METPOJIOTUU
(Poccranmapt)  [DOnekTpoHHBI  pecypc]:  odunmaneHbIl  caiit. — Pexum  mgoctyma:
https://www.gost.ru/portal/gost.

8.4. [lepeyeHb MPOrpaMMHOro odecneyeHunst

Ne Haumenopamme [O PexBU3NTEI IIOFOB?pa
n/n (naTa, HOMep, CPOK /el CTBHA)
1 | Windows Jorosop Ne 690 ot 19.05.2015r., cpok
JiecTBUs - OECCPOUHO
2 | Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok

NEeNCTBHS - OECCPOUHO;
HoroBop Ne 727 ot 20.07.2016r., cpok
JieicTBUs - OECCPOUHO

8.5. Onucanne MaTepuaIbHO-TeXHHYECKOH 0a3bl, HEOOXOAMMOIl /sl OCYIIeCTBJIEHUS
o0pa3oBaTeIbHOI0 MpoLecca 1o JMCHUIINHE

Ne ni/m HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX IlepeyeHb OCHOBHOTO
Ka0MHeTOB, 1a0opaTopuii, MACTePCKHUX H JP. odopynoBanus
00bEKTOB ISl IPOBEACHUS MPAKTUYECKHUX H
JIa0OPAaTOPHBIX 3aHATHM, MOMeIIEeHU 115
CaMOCTOSITEJIbHOM PadOThl 00y4al0IIUXCS
(HoMep ayAuTOpHH)
1. AyauTopus BeO-KOH(]epeHIIHiA. Vuebnas/Cton  mpemnojaBaTelbCKUi,
QyUTOpUS Ul NMPOBEACHUS 3aHATHH JIEKIIMOHHOTOPKpPaH TEJIEBU3NOHHBIHN,
Tuna. YyeOHas ayauTopusi Uil  [POBEIEHUSPOYTED, CTOMKa JULS]
BaHATUI CEMHHAPCKOrO THIA. YdeOHas ayIuTOpHsTEIIeBU30Pa, BeO-Kamepa,
Ui KypCOBOTO IPOEKTUPOBAaHMS  (BBINOJHEHUSTPAHCIAPAaHT-TIEPETIKKA,
KypcoBBIX pabor). VYueOHas ayauTopus JISAIIMpMa, HaYIIHUKU,
[IPOBEACHUS TPYIIOBBIX W  HWHAWBUAYAIbHBIXKOMIIBIOTED C BBIXOJAOM B
KOHCYJIbTALIUI VYuebHas ayIUuTOpHUs isiIaTepHeT.
[IPOBEACHUS 3aHATUHA TEKYIIEro KOHTPOJIS U
mpoMexxyTouHou arrecraimu. (3-705)

2. Aynuropus Be0-KOH(EpeHIHiA. VYuebHas{DdxpaH TEJIEBU3UOHHBIH,
AyZUTOPHS ISl TIPOBEICHUS 3aHATHI JICKIIMOHHOTOIUPMBI,  IMPOXKEKTOpP  Ha
TUMa. YdeOHass ayauTopus [UIs TNPOBEICHHSITATHUBE. CTOJ

BaHATUI CEMHHAPCKOTO THIA. Y4eOHas ayIuTOPHSIPEroiaBaTebCKUi, CTYIIbs
IUIi  KypCOBOTO IPOEKTUPOBAaHUS  (BBINOJIHEHUSAIPENOAAaBATEIIbCKHUE,
KypcoBbIX pabor). VYuebHas ayauropusi Uil paHcrapaHT-IEpeTsHKKa,



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

HpOBeI[eHI/IH I‘pyr[l'IOBBIX n I/IHI[I/IBI/I,Z[ya.HBHBIX
KOHCYJIbTAIIUI Yyebuas ayAuTOpHUs TUIA
HpOBeI[eHI/IH SaHHTI/Iﬁ TeKyH_IGI‘O KOHTpO.H}I n
mpomeskyrounoii arrecrarun (YJIK-807).

CUCTEMHBIN OJIOK.

[Tomemenne i caMOCTOSITEIHLHONH pPabOTHI
crynentos (I'-401)

CTOJII:I yLIeHI/I‘IeCKI/IG, CTyJII:H
yaeHnueckue, [1K ¢ Beixogom

B ceTb MHTEpHET
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