MHHUCTEPCTBO HAVKH U BBICIIIET'O OBPA3OBAHUS POCCUCKOM ®EJIEPALINN

benepanbHOE TOCYAapCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHHE

BBICIIET0 00pa30BaHUs
«TONBATTUHCKUNA TOCYTApCTBEHHBIA YHUBEPCUTET»

b1.B./IB.07.01

(uHOeKc OUCYuniIuHbol)

Oreoy BO
"TONbATTUHCKNN
rOCYLLAPCTBEHHbI
YHUBEPCUTET",
TONMbATTUHCKAIA
rOCYLLAPCTBEHHbI
YHUBEPCUTET, TIY

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

KiineHTOOpHEeHTHPOBAHHBIE CUCTEMBI

MopnucaHo undposoii
nognucbio: ®r60Y BO
"TONbATTUHCKINN
TOCYOAPCTBEHHbIVI
YHUBEPCUTET",
TONbATTUHCKNIA
TOCY[IAPCTBEHHbIN
YHUBEPCUTET, TrY

[ata: 2023.01.10 15:37:21 +04'00'

(HaumeHo8aHUe OUCYUNIUHDBL)

110 HaIlpaBJICHUIO TOATOTOBKU

38.03.02 MenemxMeHT

HaIpaBJIeHHOCTH (TIPOdUIIH)

Jloructuka n YIIPpaBJICHUC LCIIAMHA IMTOCTABOK

dopma 00ydIeHHS: 3a09HAS
I'on mabopa: 2020

Oo6mas TpynoemMkocTh: 4 3E

PacnpenesieHne 4acoB TUCHMILIMHBI M0 cCeMeCTPam

Kype 3

DopmMa KOHTPOJIA 3a4eT Hroro
Buj zanaruii
Jlexun 4 4
Jlaboparopnbie
[TpakTuyeckue 8 8
PykoBo/icTBO: KypcoBbIe paboThl (ipoektsi) / PI'P
[TpomexxyTouHas arrecranus 0,25 0,25
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Pabouyto mporpamMmy cocTaBuiI(H):
JIOIIEHT, K.3.H. boprapar E.A.

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

PenensupoBanue paboyveit mporpaMMbl JUCITUTUTHHBI:

OtcyTcTBYET

Penensent

(Oondrcnocms, yuenoe 36anue, cmenenvb, Pamunus 1.0.)

Pabouas mporpamMmma AuCIHUIUTHHBI cocTaBiieHa Ha ocHoBaHuU @I'OC BO u yuebHoro miana
HarpaBieHus nmoarotoBku 38.03.02 MeHeKMEHT

Cpox aeiicTBusi paGoyeil mporpaMMbl JMCHUILIMHBI 10 «29» aBrycra 2025 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTa 6akanaBpruaTa (SKOHOMHUECKHUX U YITPABICHUYECKUX MPOTPAMM)

(mpotokon 3acexanus Ne 1 ot «29» aBrycra 2019 r.).



1. Ilesib ocBOEHUS AMCIUTIIIMHBI

Ilens ocBoeHUs AMCIUIUIMHBI — (POPMHUPOBAHUE IICIIOCTHOM CHCTEMBbI 3HAHUN B 00JacTH
T€OpI/II/I n HpaKTI/IKI/I HOCTpOGHI/IH KHHGHTOOpHeHTHpOBaHHOﬁ KOMIIaHUH, OCHOBaHHOﬁ Ha CO31aHUHU U
Pa3BUTHUH JTOJITOCPOYHBIX B3aWMOBBITOJIHBIX OTHOIICHUH C IMOTPEOUTENSIMH, YTO OOCCIICUMBACT
yCTOﬁ‘IHBOG KOHKypeHTHOG HpeI/IMyH_IeCTBO B yCJIOBI/IHX BBICOKOI>'I CTCIICHHU U3BMCHYMNBOCTHU Cpe,Z[BI.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

JIMCUMIUIMHBL ¥ TPAKTUKH, HAa OCBOCHUU KOTOPBIX OaszupyeTrcs [aHHAs IUCIUIUIMHA:
OxoHoMuKa, Opranuzanusi npousBojcTBa, Kommiekc wMapketunra, KMccienoBaHusi pbIHKA,
VYnpaBiaeHue mNpoeKkTamd, OKOHOMHKA OpraHu3anuu, MeHeKMEHT, YhpaBieHue OuzHec-
npoueccam, MeToabl UCCIIEIOBAaHUSA U POTHO3UPOBAHUS.

JINCIUTITMHBI U TIPAKTHKH, I KOTOPBIX OCBOCHHME JAHHOW JAMCIUIUTMHBI HEOOXOAMMO Kak
npeaiecTByromee: OJKOHOMHYECKas ©  WHQOpMalMoHHAs  0€30MacHOCTh,  YIpaBJICHHE
uHBecTHIMAMH, [InanupoBanue Ha npeanpusiTi, KopropatuBHas 1 corfiaibHasi OTBETCTBEHHOCTH,
BceoOmiee ympaBieHue KauecTBOM, YTpaBiICHHE pPeE3ylIbTaTUBHOCTHIO, CTparerndyeckui
MeHexMeHT, COBpeMEHHBIC TEXHOJIOTHH U METOJIBI YIpaBJieHus, busHec-miannpoBanue, busnec-
IpoeKkTupoBaHue, Kpocc-KynbTypHBIM MEHEIKMEHT, IIOArOTOBKA K MpOLEAype 3allUThl U
npoueaypa 3amutsl BKP.

3. [InanupyemMble pe3yJbTaThl 00yUeHHs

®opmupyemMbie U HNuaukaropsl
KOHTpOJIMpYyeMble AOCTUKEHU S [Inanupyemble pe3ybTaThl
KOMMEeTeHIUH KOMMeTeH Uit o0yueHus
(Ko ¥ HAMMEHOBAHUE) (Ko 1 HAMMEHOBAHUE)
IIK-3. Bnageuue - 3HaTh: TEOPETUUECKUE OCHOBBI
HaBbIKaMU KJINEHTOOPUEHTHPOBAHHOTO
CTpaTErHueCcKOTo aHaln3a, yIpaBieHus, 00eCIeUNBaAIOIETO
pa3paboTKu 1 KOHKYPEHTOCIIOCOOHOCTh
OCYIIECTBICHUS OpraHHu3aIu
CTpaTeruu opranusanuu, Ymern: aHaJIM3UPOBATh
HaIpaBICHHON HA IIPUBJIEKATEIBHOCTD PBIHKA u
obecrieyeHue OIIEHUBATh MPOTHO3HBIA CHOPOC C
KOHKYPEHTOCIIOCOOHOCTH HEeNbI0  pa3paboTKu CTpaTeruu
OpraHu3au
Bnapers: MmeTogamu oneHKH
JIOSUTEHOCTH KJIUEHTOB IS
onpeneneHus 3pPeKTUBHOCTH
OCYILECTBIICHHS CTPATETUU
OpraHu3aIu




4. CTpyKTYypa M coaepKaHue TUCHUILINHBI

N ®DopMbI TEKYILIET0
Bun HaunmeHoBaHMe TeM 3aHATHI
Monayas (pazaen) . . Cemectp | O0beM, u. | baaabl | MHTepaKkTHB, 4. | KOHTPOJIsi (HAUMeHOBaHHe
yueOHOoi padoThI (yueoHoii paGoThI)
OLIEHOYHOT'0 CpeCTBA)
Jlex 1 6 2 -
K Opomorus koHnenmuu CRM. Onpenenenust CRM
Ip 1 6 2 T
p Opomorus koHMenmuu CRM. Onpenenenust CRM Pacy eTHZf{T pa6ota
Ip 2 6 2 Ketic-
p Opomonus koHuenuuu CRM. Onpenenenuss CRM eremsanata
C 6 32
p Opomonus konuenimu CRM. Onpenenenust CRM
Jlek 2 6 2
JlosimpHOCTH KITMEHTOB. [IporpamMmel IOSIIBHOCTH
Ip 3 6 2 Tecr
JlosimbHOCTH KITMEHTOB. [IporpamMmel IOSIIBHOCTH Pacuernas pa6ora
Cp 6 32 -
JlosmbHOCTB KIMEHTOB. [IporpaMMebl TOSITBHOCTH
Ip4 6 2 Tect
Mapxkerunrosslie cuctemMsl B CRM Pacuernas paGota
C 6 32
P MapxkeTtuHroBsie cucteMbl B CRM
C 6 32 - T
P Mecto CRM B 251eKTpOHHOM OH3HECE et
KouTponn 6 3,75 - -
IIpomexyrounas A 6 0,25 - -
aTTecTalus
Hroro: 144




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C nenpio hopMupoBaHMS KOMIETEHIMH y CTYJEHTOB B Y4eOHOM IPOLIECCE HUCIONb3YeTCs
TEXHOJIOTHUS IUCTAHIIMOHHOTO O0yUYEHUSI.

6. MeToanueckue YKazaHus M0 OCBOCHUIO NUCHHUIIJIMHBI

Bun yuebHbIX
3aHATHHI

Opranu3anus 1eATeTbHOCTH CTY/ICHTa

Jlexusa

Hanucanus koHcnekTa JeKUUi: KpaTKo, CXeMaTHYHO, MOCIEeI0BaTEIbHO
(¢UKCUpOBaTH  OCHOBHBIE  IOJIOKEHHsI, BBIBOJBL,  (HOPMYITHUPOBKH,
0606LLIGHI/I$I; noMeyarb BaXHBIC MBICIIHW, BBIACIATH KIIHOYUCBBIC CJIOBA,
TepMuHBI. [IpoBepka TEPMHUHOB, MOHSITHH C MOMOILIBI SHUUKIONEAUH,
CHOBapeﬁ, CIIPaBOYHHUKOB C BbIIHNCHIBAHUCM TOJIKOBAaHUI B TCTpalb.
OO003HaUNUTh BOMPOCHI, TEPMHUHBI, MaTepHall, KOTOPbIH BBI3BIBAET
TPYAHOCTH, TIOMETUTh W TMOMBITATHCS HAMTH OTBET B PEKOMEHIyeMOM
autepatype. Eciu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEO00X0aUMO COPMYITUPOBATH BOMPOC U 33JaTh TMPENOJaBaTeN0 Ha
KOHCYJIbTAIIMH, B 0011eM (hopyMe Kypca.

[IpakTrueckue
3aHATUA

Pabota ¢ KOHCHEKTOM JIEKIMH, MOJTOTOBKA OTBETOB K KOHTPOJIbHBIM
BOIIPOCaM, TPOCMOTP PEKOMEHAYEMOW JIMTEepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKC W3 HUCTOYHHMKA W J1p.). lIpociaymmBanuwe aynuo- u
BUJICO3AIICEH TI0 3aJaHHON TeMe, BBIMIOJTHEHHE PACYETHRIX PabOT | Keiic-
3aJlaHUN U JIp.

IloxaroroBka K
3a4eTy

[Tpu moAroToBKe K 3a4eTy HEOOXOIUMO OPUEHTUPOBATHCS HA KOHCIEKTHI
JIEKIIMH, MaTepuall 1Mo TeMaM JJIEKTPOHHOTO Y4eOHUKA, PEKOMEHIYeMYIO

JUTEpaTypy U ap.

CAMOCTOATEJIBHAA PABOTA

CamocrosiTenbHas paboTa crocoOCTBYeT (HOPMHPOBAHHUIO AaHATUTHYECKOTO M TBOPYECKOTO
MBINIIJIICHHUA, COBCPHICHCTBYCT CHOCOGBI opraHusanuunu ACATCIIbHOCTH, BOCIIUTHIBACT
IENICyCTPEMIICHHOCTh, CHCTEMAaTHYHOCTh U MOCIIEIOBATEILHOCTh B paboTe CTYJCHTOB, Pa3BUBACT Y
HUX HaBBIK 3aBEpIIATh HAYaTyIo paboTy.

Buowi camocmosmenvhoii pabomel cmyoenmos.

1. noBropenue MpoiIEHHOrO Y4EGHOTO MaTEpHaa, YTEHUE PEKOMEHI0BAHHOM JIMTEPATYPHI;
2. moarotoBky K npakTuueckuM 3aHstusm  (JJII OYHOM M 3AOYHOM @OOPMBI

OBYYEHUA);

paboTy ¢ ANMEKTPOHHBIMU UCTOYHUKAMU;

3
4. noarotoBKy K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW MporpamMmoit
JUCUUILIMHBI, BKJIIOUEHHBIMU B HEE KAJCHJAPHBIM IUIAHOM HM3YYEHHs AUCIHUIUIMHBI U MEPEUYHEM
JUTEPaATyphl; PEKOMEH IYEeTCsI TP MOATOTOBKE K 3aHITHIM IMOBTOPUTH MaTepHall MPEIIIeCTBYIOLINX
TeM pabodero y4eOHOro IJlaHa, a TaKXKe MaTephal MPEAIIeCTBYIOIIUX Y4YEOHBIX JUCIUILINH,
KOTOPBIN CITYXHUT 0a30# N3ydaeMoro pasjesiia JaHHOW JUCIUIUIUHEIL.

IIpu noocomoske K NpaKkmuyeckomy 3aHAmMul0 HEOOXOIUMO H3YyYHTh MaTEepHAJbl JICKIUH,
PEKOMEHI0BaHHYIO JIUTepaTypy. 3yueHHbIl MaTepual cieayeT IpoaHaIU3UpOBaTh B COOTBETCTBUU
C TUTAHOM 3aHSTHUS, 3aTEM MPOBEPUTH CTEIIEHb YCBOCHUS COJIEPKaHUSI BOITPOCOB.



Ilpu noocomoske K sx3ameny (3auemy) ClIeTyeT pyKOBOJICTBOBATHCS IMEPEIHEM BOIIPOCOB TSI
HOJArOTOBKHM K UTOTOBOMY KOHTPOJIO 1O Kypcy. [Ipu 3ToM HE0OXOqMMO YSCHUTH CYTh OCHOBHBIX
TTOHSTHM JUCIMIIINHEL.

CamocrodrenbHas paboTa CTYJJEHTOB, IPEXK/IE BCET0, 3aKII0UATCs B U3YUYECHUH JINTEPATYPHI,
JOTIOJTHSIONICH MaTrepuai, Hu3JlaraéMblii B JIGKIIMOHHOW dYacTH Kypca. HeoOxomumo oBIaneTh
HaBBIKAMU OMOJIMOTpauuecKoro Morcka, B TOM YHCIIe B CETEBBIX VIHTepHET-pecypcax, HayduThCs
COTIOCTABJIATH PA3JIMYHbIC TOYKH 3PCHHS M ONIPEACIIATh METOIbI HCCIICIOBAHU.

IIpeanonaraercs, 4YrO, MNPOCIyLIaB JIEKIUIO, CTYACHT JOJDKEH O3HAKOMHUTBCSA C
PEKOMEHI0BaHHOM JINTEPATYPOU U3 OCHOBHOT'O CITHCKA, 3aTe€M 00pATUTCS K UICTOYHUKAM, YKa3aHHBIM
B OMOIMOrpadMuecKux CIUCKaX M3YyYCHHBIX KHUT, OCYIIECTBUT MOHMCK M KPUTUYECKYIO OIICHKY
MaTepuaia Ha caiitax HTepHeT, co0epeT Heo0X0auMYyt0 HH(pOpMAaIIHIO.

7. OeHOYHBIE CPEACTBA

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Cemectp Koa koHTpO/IMpYeMOii KOMIIeTeH MU HanmeHoBaHue
(UJIM ee 4acTH) OLIEHOYHOI0 CPeACTBA

6 [1K-3. Bnageuue HaBbIKAMH Tecmosvie 3a0anus
CTpaTErHueCcKOro aHalln3a, pa3paboTku | Bonpocw k 3auemy Nel-60
Y OCYILECTBIICHUS CTPATETUHN Pacuemnas paboma
OpraHM3allM, HAIIPABJICHHOM Ha Keiic-3a0aua
obecrieyeHne
KOHKYPEHTOCIIOCOOHOCTH

7.2. TunoBble 3aJaHUS1 MM HHbIE MaTepPHAJIbl, HEOOX0AMMBIE VIl TEKYLIEero KOHTPOJIs

7.2.1. TecroBbI€ 32IaAHUA

(HaumeHoBaHUE OYEHOUHO20 CPeOCmBa)

Tunossle npuMepsbl 3a1aHUM
TecTupoBanue no Teme 1. «IBoaronns konuenuuu CRM. Onpenenennss CRM»

1. IlonsTHe «ynmpaB/jeHHe OTHOLICHUSIMHU C KJIMEHTAMW» MOAPa3yMeBaeT:

a. MeToj HCCIeAOBaHUN, MpPENoJiaralollluii OIEHKY YPOBHSI OOCIY)KHBAaHHS C MOMOIIBIO
CIEIMAJINCTOB, BHICTYNAONINX B POJIM MOJCTaBHBIX MOKyNaTeNlel (3aKa3uuKOB, KIIMEHTOB);

b. komruiekc GM3HEC-TTPOIIECCOB KOMITAHUH 110 B3aMMOJICHCTBHUIO C KIIMEHTaMU (MapTHEpaMu U
KOHTpareHTaMH), OpPUEHTHUPOBAHHBIM Ha IMOBBILIEHUE YPOBHS MpOAAX, MOCTPOEHUE
JIOJITOCPOYHBIX U JOBEPUTEIBHBIX OTHOIIEHHUN C KIIMEHTAMU;

C. TOCTOSHHO JEHCTBYIOIAs CHCTEMa B3aUMOCBS3H JII0JIei, 000pPYJIOBaHUS U METOIUYECKUX
IpUEMOB, TMpelHa3HayeHHas s cOopa KiaccUpUKaluu, aHalu3a, OLEHKH U
pacnpocTpaHeHHsl aKTyaJlbHOW, CBOEBPEMEHHON M TOUHOW MH(POPMALIUY;

d. omHOpomHasi rpymmna (WJIH TPYIIbI) MOTPeOUTENCeH, UMEIOIUX CXOHBIC MPEANOYTCHUS U
CXOZHO Pearupyrouiye Ha MapKETUHTOBBIE MTPEIOKEHUS.

2. YnpapjeHHe OTHOmIEHUsIMU ¢ mokynareasmu, winm CRM, mpecienyer cjeIyruryio
neJib:

a. YKpEIUIEHHE [JOJITOCPOYHBIX M B3aWMOBBITOJIHBIX OTHOIIEHHM C TOKyNaTelsIMU H
OCTJIbHBIMU T'PYIITIAMU BIUSIHUS;

b. moBsiIeHUe 3PPEKTUBHOCTH IKOHOMUUECKHX MMOKA3aTeNIeH esITeIbHOCTH,
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yIydllleHUE YCIOBUN TPYAa;

3pPEKTUBHO ¥ pEHTAOENbHO TMOBBICUTH IIOKA3aTeNd NPUOOPETECHUS U yIepXKaHUs
NpUOBUIbHBIX MOKYIATENEH, Pa3BUTHE U COXPAaHEHHE OTHOLICHUH ¢ HUMHU.

esp MapkeTHHIa OTHOLIEHHH 3aKJII0YAETCH B CIEAYOIIEM:

YKpeIUIeHuEe JOJTOCPOYHBIX M B3aUMOBBITOJHBIX OTHONIEHUH C TMOKYyMaTels MU U
OCTaJIbHBIMU TPYIIIAMU BIUSHUS;

noBbilIeHHE () PEKTUBHOCTH IKOHOMUYECKUX MTOKa3aTesel e TeNbHOCTH;

yIy4IlIeHue YCIOBUH TPpyAa;

3¢pdexTuBHO W pPEHTA0ETbHO TMOBBICUTH IIOKa3aTeNM MPUHOOPETEHUST U YyIEp)KaHHS
NpUOBUIBHBIX TIOKYIATENeH, pa3BUTHE U COXPAaHEHUE OTHOLICHUN C HUMH.

CrapToBoii TOUKOW NP yNIPaBJIeHUN OTHOLIEHUSIMH C MOKYNATEJISIMH SBJISAETCS:
UICHTU(UKAIHS [IEJIEBOTO CErMEHTa YITYIIEHHBIX MOKYTaTeNeH;

UIeHTU(UKAINS 1IEJIEBOTO CETMEHTa BO3MOXKHBIX MTOKyMHaTeNen (suspects);

UICHTU(UKAIHS [IEJIEBOTO CErMEHTa KOHEUHBIX MOKYIaTeNeH;

uaeHTU(UKAIUS 1IEJICBOTO CETMEHTA BEPOATHBIX TIOKYIartesnei (prospects).

Bo3Mmo:kHbIe MOKynaTeu (suspects) npeacTaBJIsAIOT cO00i:

MOTEHLMAIBHBIX MOKYyMHaTeNlel, KOTOpble MOIJIM Obl IPOSBUTH INIYOOKUN MHTEpEC K TOBapy
WIN yCIIyTE;

MOTEHLMAIbHBIX [TOKYTAaTeNeH, MHTEPECYIOIIUXCS TOBAPOM U CITIOCOOHBIX 3aIlJIaTUTh 3a HETO,
U JUCKBATU(UIIMPOBAHHBIX BEPOSTHBIX IIOKYIATENe, OTBEPrHYTHIX KOMITAHWEH H3-3a
HEIJIATEKECTIOCOOHOCTH MJIA M3-3a TOTO, YTO MX OOCIy)XHBaHWE ObLIO ObI HEMPUOBLILHBIM
Ut GUpMBI;

MOKYTIaTelel, pacXBaJIMBAIOIIMX KOMIAHUIO U CTUMYJIHPYIOIIUX APYTUX MNPHOOpETaTh
UMEHHO €€ TOBaphI;

MOKYTIaTeNel, MONaloNUX MPETEeH3UU U peKIaMaliiH.

BeposiTHble nokynartenu (prospects) NpeacTaBJasOT cO00N:

MOTEHLHAIbHBIX MTOKYTAaTeNeH, MHTEPECYIOIUXCS TOBAPOM U CITIOCOOHBIX 3aIlJIaTUTh 3a HETO,
U JTUCKBATU(UIIMPOBAHHBIX BEPOSTHBIX IIOKYMATENe, OTBEPrHYTHIX KOMITAaHWEH H3-3a
HEIJIaTEKECTIOCOOHOCTH WJIA M3-3a TOTO, YTO MX OOCIy)XKHBaHWE ObLIO OBl HEMPUOBLILHBIM
1Tt GUpPMBI;

NOTEHLMAIBHBIX MOKYyMHaTeNel, KOTOpble MOIJIM Obl IPOSBUTH INIYOOKUN MHTEpEC K TOBapy
WIN yCIIyTE;

MOKYTIaTelel, pacXBaJIMBAIOIIMX KOMIAHUIO U CTUMYJIHPYIOIIUX APYTUX MPHOOpETaTh
UMEHHO €€ TOBaphI;

MOKYTIaTeel, MOIaloIUX MPETEeH3UU U peKIaMalliH.

HUcnonb3ys mmpokuii cnekrp HHcTpyMeHTOoB CRM, koMIaHuM NOTEeHIHAJIBLHO
CIIOCOOHBI:

6osee 3P PeKTUBHO UIECHTU(DUITUPOBATH CAMBIX MTEPCIIEKTUBHBIX 1IEIEBBIX KJIHEHTOB;

6osee 3¢ (HEeKTUBHO UACHTU(HUIIUPOBATH KOHEUHBIX IEJIEBBIX KIIMEHTOB;

MOBBICUTH IPOU3BOIUTEIHHOCTD TPYAR;

YIY4IIUTh YCIOBUS TPY/a.

J1sl ycnemHoro ynpapjieHHsI OTHOIIEHHSIMH € NMOKYNATeJsIMHM He00XO0AMMO, YTOObI
COTPYIHUKH Pa3IUYHbIX (YHKIHOHAJIBLHBIX TMOApPa3/ieleHuil — ONepaluoOHHOIO
MApKeTHHTa, WH(POPMAIMOHHBIX TEXHOJOIM M YNpPaBJEHUS YeJOBeYeCKHMH
pecypcammu — padoTaju:

OTJEIIBHO;

0e3 yyacTHsi MEHE)KepOB HIDKHETO YPOBHS,

0e3 yJacTHsi MapKETUHI'OBOTO OT/IENa;

COBMECTHO B MEX(PYHKIIMOHAIBHBIX KOMaHaX.

IIpennoceuikoii ycnemHoro npumeHenusas CRM sisasiercst puitocodus:
OpUEHTUPOBAaHHAS Ha MOKYyMHaTeNs;

OpUEHTUPOBAaHHAS HA KOHKYPEHTA,



C. OpHEHTHpPOBaHHAasl HA KOHTAKTHYIO ayAUTOPHIO;
d. opueHTHpOBaHHAs HA AUJICPOB.

10. OTHOmIEeHUA B 00J1aCTH 3aIMTHI MPAB NMOTPeOUTeEell PeryJIupyoTcs
a. I'paxpanckum kounekcom POD;

b. VYronoueM konekcom PD;

c. TpynossiM kogeKcOM PD;

d. CemeitnpM KOfEKCOM PO.

KpaTkoe onucanue u perjiaMeHT BbINOJHEHHA:
1. IlpoBectu TecTUpOBaHME CTYACHTOB COIIACHO IJIaHa-TpaduKa.
2. OLeHUTh KOJIMYECTBO MTPABUIIBHBIX OTBETOB.
3. BBICTaBUTH pe3yNbTaThl TECTUPOBAHUS.
Kpurepumn oneHku:
3aureHo:
® [PaBWIHHO BHIMOJIHEHO OoJbIne 2/3 TeCTOBBIX 3a1aHuii (7 u Oornee);
He 3aureno:
® [PaBWJIHHO BHITIOJHEHO MEHbIIIE 2/3 TECTOBBIX 3a/laHui (MEHbIIE 7).

7.2.2 PacueTHasi padora

(HaumeHosanUe OYEHOUHO2O CPEOCMEa)

Pacuernas padora nmo Teme «IBomonusi xonmenuuu CRM. Omnpenesnenuss CRM».
3aganue, nposepsaemMoe BpyuHyro Nel.

3aganme 1. Onpenenuth Hambosee MEPCIEKTUBHBIX AJS MPENNpUATHS MOTpeduTenei Ha
OCHOBE Map>KUHAJILHOTO aHAJIN3a.

[IpennpusiTue BBIMYCKAET MPOAYKIINIO, KOTOPYIO TOCcTaBisgeT notpedurensim A, B, C prinke
B2B. [Ipoaykmus pacnpenensercs cienyomum oopasom: [Ipennpusrtue A moTpeOaseT IpoayKITUIO
8047,8048,8043; npennpusarue B — 8190,8191,8192,8193; npeanpusitue C — 8044, 8045.

Ta6muna 1 — UcxoaHuble JaHHBIE

KounuecrBo Ilena Ilepemennbie
HaumeHnoBaHue . ITocTosinHbIE
BBINyCKaeMoii peaiM3aluu ef. 3aTpaThl HA eTMHULLY
u3aeans pacxoasl, pyo.
NMPOAYKIMH, IIT. u3aeaus, pyo. NPOAYKIHH, PYO.
1 2 3 4 5

8043 775 918,51 682,45 148092,50
8044 290 958,8 701,43 56887,77
8045 225 891,93 691,90 56182,00
8047 350 875,98 692,36 89866,11
8048 250 903,44 701,90 91136,48
8190 150 950,94 682,83 49013,59
8191 1300 981,78 691,43 248419,09
8192 150 902,51 710,50 45988,38
8193 1220 892,55 700,97 251962,19

IIpoueaypa onueHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE PELICHUS CHOPMYITMPOBAHHOMY 3a/1aHUIO.
2. IlpoBepuTh NpaBUILHOCTh pacueTa (MaTeMaTHUECKU U JIOTHUECKH).
3. O1eHuTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEILICHHS.
4. OueHUTh OPUTHHAIBLHOCTD MOJIX0/1a K PEHICHUIO 3a/IaHUSI.
5. BbICTaBUTB pe3ybTaThl OLICHKU.

Kpurepuu ouenkmn:
He 3auteHno:



® CTYACHT JAOMYCTHJI MPUHIMINATbHbBIE OIIMOKH B BBINIOJIHEHUH PAacYeTHOH padoThI,

® CTYJEHT He IPEICTABIII BHIBOJIBI 110 PE3YJIbTATAM BBIMIOJHEHUS PACYCTHOM PaOOTHI,
3a4yTeHo:

[ ] CTYI[GHT HpaBI/I.HBHO BBITIOJITHHUIIT npaKTqucxoe 3aJaHUEC U CACJIaJl BBIBOIBI 110 pe3yanaTaM
€ro BBINOJIHCHHS.

7.2.3. Keiic-3apaua

(naumenosanue oyeHouHo20 cpeocmea)

Keiic-3apaua no Teme «IBomouns konuenuuun CRM. Onpenenenuss CRM». 3ananue,
npoBepsemMoe BpyuHyto Nel.

3aganue. [Iporecc MpUHATHUS PEIICHUS O MMOKYIKE Ha JIEJIOBOM PBIHKE OOBIYHO COCTOHT M3 §
stamnoB. PazpaboTraTs anropuT™ mnporecca mokynku. [lokazars B3auMOCBs3b OCHOBHBIX (pa3 mporiecca

IMMOKYIIKU ACJIOBBIX TOBAPOB U OCHOBHLIX CI/ITyaHI/Iﬁ 3aKYIIOK. Pemenune npeacTaBuTh B BUIC Ta6J'II/II_H>I
1.

Tabmuna 1 — OcHoBHBIE a3kl Ipolecca MOKYNKHU JI€JI0BbIX TOBAPOB M OCHOBHBIE CUTYAIIMH 3aKYTIOK

Kinaccel 3akymmok
Ne daskl yi

/o 3aKyNOK HoBas 3amaua

IToBTOpHAas MOKYyIKa C [ToBTopHas nokynka 0e3
W3MEHEHUSIMU U3MEHECHUN

IIpouenypa oneHuBaHHA:

[IpoBepuTh COOTBETCTBHE pEIICHUS CHOPMYTUPOBAHHBIM B KEHCE 3aIaHUSIM.

OI_IGHI/ITI: O6OCHOBaHHOCTB Hp@I[JIO)KeHHOI‘O peI_HeHI/I}I, HaJIU4une aJII:TepHaTI/IBHBIX BapI/IaHTOB.
O1LIeHUTh OPUTHUHAJIBHOCTh MOIX0/a K PEIICHUIO Keiica.

Hanwucars pekoMeHIauu no pe3yinbTaTaM BhIIOJTHEHHONW PaOOTHI.

BricTaBUTH pe3ysIbTaThl OIEHKH.

agrwpnE

Kpurepuu oueHkmn:
3aureHo:
¢ CTYACHT MPOABIIACT TBOPUYCCKUC CHOCOGHOCTI/I B TIOHUMAHWH, HU3JIOKCHHUU N MPAKTUYCCKOM
MPUMEHEHUH y4eOHO-ITPOrpaMMHOT0 MaTepHaa;
® JIEMOHCTPHUPYET HaBBIKU CHCTEMHOIO aHAIM3a OOIIUX TEHIEHIUI U KOHKPETHBIX CUTYaIUii;

e CTYAEGHT JellaeT BBIBOJABI 10 pe3yjbTaTaM pEIICHHS Keic-3aJaud W pa3pabaThIBacT
000CHOBaHHBIE PEKOMEHIAINH,

He 3auteno:
® CTYIEHT JOMYyCKAaeT MPUHIUITHATIbHBIC OIMOKH B BHITOJTHEHUH MTPEAYCMOTPEHHBIX B KeHc-3a/1aue
3aJJaHUM;

¢ HC INPCACTABJIACT BBIBOJLI 10 PE3YyJIbTaTaM PCUHICHUS KeﬁC-Bal{a‘{H U PCKOMCHAAIINU.

7.3. OueHo4Hble cpeacTBa AJsl NMPOMEXKYTOYHOH aTTecTAllMH NO MTOraM OCBOEHHUS
AUCIHUTLTHHBI

7.3.1. Boipochbl K MPOMEKYTOYHOM aTTeCTALIUMN

Cemectp_6

INe i/ Bonpocsl
DopMupoBaHUEe IOTPEOUTENICH B CHCTEME MapKETHHTa B3aUMOICHCTBHUS
[loHsATHE M XapaKTepUCTHKA MHINBHAYAIFHOTO OTPEOUTEIS

IlorATHE M XapaKTepUCTHKA KOPIOPATHBHOTO MOKYIATEIIs

od I K




INe i/ Bonpocsl

4, ITocpenHuk Kak 0OBbEKT MAPKETHHTOBOTO B3aMMOCHCTBHSI
5. MoTuBaIws HHIWBUIYaJTBLHOTO MOTPEOUTEIIS

6. MHoroMepHas CTPYKTypa MoTpeOHOCTEH

7. MoTHBalsi KOPHOPATHBHOTO MOKYIATEIs

8. IIporniecc mproOpeTeHus TOBapa Ha MOTPEOUTEILCKUX PHIHKAX
9. IIpouecc npuobpereHus ToBapa Ha peiHKe B2B

10. ToBap Kak COBOKYIMHOCTb BBITOJ|

11. Teopun norpedHOCTEH

12. YnupaBieHre OTHOIICHUSIMU C TOKYNATCISIMH

13. MeTo/1bl OIICHKH YI0BJICTBOPEHHOCTH NOKYTaTeIeH

14, Konuenuus J0suIbHOCTH K TOProBOH Mapke

15. CucreMa MapKETHHTOBOM MH(GOPMAIIMOHHON CUCTEMBI

16. MapKeTHHIOBbIEe HCCIICIOBAHMUS: TOHSTHE, CYITHOCTh

17. 30HIUPYIONTNE HCCIIeTOBaAHUS

18. JleCKpHUIITHBHBIE HCCIIEIOBAHUSI

19. Kays3anbHble HCCIIET0BAHUS

20. Teopus o01Iei ¥ MPEACTLHON TOJIE3HOCTH

21, Ionstue 6a30BoOM MOTPEOHOCTH

22. IIIkana nennocreit M. Pokuua

23. Teopwust ieHHOCTEH TOTPEOIICHUS

24. [ToBenenye NoKymnaTesst HocJie COBEPILECHUS! TOKYIIKH

25. PaboTa ¢ npeTeH3us MK 1 peKIaMarusMu

26. Knaccudukanus MapKeTHHIOBBIX HCCIICIOBAHUN

217. Opranu3anys MapKETHHTOBBIX UCCIICIOBAHUN

28. IlepBryHBIC MAPKETHHIOBBIC HCCIICIOBAHMS

29, BropuyHbIe MAPKETHHTOBBIC HCCIICIOBAHMUS

30. BrIpaKeHHBIC U HEBBIPAKEHHBIC TIOTPEOHOCTH

31. VlcTHHHBIC U JIOKHBIE TOTPEOHOCTH

32. bazoBbie TOTPEOHOCTH AEIOBOTO MOKYITATEIS

33. YupasieHne npoakaMu

34. Opranuzanys otjesna (Ciy0bl) IpoJiax

35. Opranu3zanys npouecca npoaax

36. Opranu3zalys 1 BeJICHHE NIEPErOBOPOB

37. O1eHKa JIOSUIbHOCTH TOTpeOHTENEH TOProBoi Mapke

38. MeTo 16l OIICHKH YAOBJICTBOPEHHOCTH ITOTPEOUTENCH

39. Opranuzanys paboThl ¢ HOTPEOUTEIEM B HHTEPHET-CPEsie
40. Crpoc. 3akoH crpoca. JleTepMHHAHTHI CITpoca

41. ba3oBrle KOHIEIIMY aHAIH3a CIIPOCA

42, AHanu3 JeJI0BbIX BO3MOKHOCTEH HA BUPTYaJIbHOM PBIHKE
43, CTpyKTypa MepBUIHOTO CITPOCca Ha MOTPEOUTEIHCKIE TOBAPHI
44, Cripoc Ha TOBaphl MPOU3BOJICTBEHHOTO Ha3HAYCHUS

45, MeTo1bI MPOTHO3UPOBAHUS CIpOCa

46. OcHoBHbIe TIoJI0KeHUs 3akoHa «O 3ammuTe npaB MoTpeOuTeNIeH»
47. AHanu3 yJ10BJIETBOPEHHOCTH OTpeOUTENEH

48. CTHIIM peakiy Ha YJOBJICTBOPEHHE/ HEYIOBJIETBOPEHHUE
49, MHupopMalOHHBIC TEXHOJOTHH B YIIPABICHHH OTHOIICHUSMY C MMOTPEOUTEIIMHU
50. CBs13b MEX]1y YJOBJIETBOPEHHOCTBIO H JIOSIIBHOCTBIO

51. Knaccudukanus norpedbnocreii mo I'. Mroppero

52. HWepapxus norpedHoCTel o A. Maciioy

53. MoJiesb HeTOYKH «CPEICTBO — PE3YIILTATY

54, Teopus niernocteit morpedienwus [llera-Hetomena- ['pocca
55. IToBeneHueckas peakiys Ha MO3UIIMOHUPOBAHUE

56. Marpuna BosneuenHoctu @yra, Koyna u benaunra

57. ATpuOyTHBHBIC KapThl BOCTIPUSATHS

58. Co3znanue IeHHOCTH JUUISl TIOTPEeOnTeIIs

59. Kpurepun Beioopa CRM-cucremsl




INe i/ Bonpocsl
60. CRM-cucTeMbl Kak IpOrpaMMHBII ITPOTYKT
7.3.2. Kputepuu U HOPMbI OLEHKH
®opma
npoBeAeHusl
CemecTp posene . Kputepuu u HOpMBbI OlIEHKH
MPOMEXYTOYHOM
aTTecTALMHU

3ader (YyCTHO)

«3a4TEHOY
(55 6ammoB u
BBIIIIC)

CryneHr:

e OOHaApYXHJI BCECTOPOHHEE, CHCTEMaTHIECKOe W TIyOOKOoe
3HaHUE Y4eOHO-IIPOrpaMMHOIO MaTepuaja U yMEHHE JIOTHYECKH,
CTPOIHO, MOCIIEIOBATEIILHO €ro U3JIararh;

e [POSBWJI TBOPYECKHE CHOCOOHOCTH B IOHHMAaHUH,
W3JI0KEHUU U MPAKTUYECKOM MPUMEHEHHH Y4eOHO-TIPOrpaMMHOTO
MaTepuana;

e  CcB0O0OJHO BBITIOJTHSIET MIPaKTHYECKHE 3aJaHusl,
NPEAYCMOTPEHHbIE NPOrPaMMOI, CaMOCTOSTEIBHO aHAIH3HUPYS
MIOJYYSHHBIH pe3yibTaT, IpearacT 000CHOBaHHOE pEIICHHE I10
BBISIBJICHHBIM MpoOJIeMaM;

e YCBOWJI OCHOBHYI0O H 3HAaKOM C JIOTIOJHHUTEIBHON
JTUTEPaTypoi, PEeKOMEHIOBAaHHOW IporpaMMmoi; o0000maer wu
CHCTEMAaTH3HPYET Pa3IniHbIe TOYKH 3PSHUS U JIellaeT COOCTBEHHBIS
JIOTUYECKUE BBIBOIBI;

e  YCBOWJI B3aUMOCBS3b OCHOBHBIX IIOHATHH AWCLUILIMHEI B
UX 3HaYCHUH JUIs IproOpeTaeMol npodeccuH.

«HE
3a4TCHOY
(54 6amna u
HIDKE)

CryneHr:

e 00OHapyxua mpoOenbl B 3HAHUSAX OCHOBHOTO Y4eOHO-
POrpaMMHOI0 MaTepuaia;

e JIONYCTHJ MNPHUHUMIIUAJIbHbIE OINMOKM B BBINOJIHEHUU
NPeAYyCMOTPEHHBIX IPOrpaMMoN 3aJlaHuii;

e pemaer  INPaKTUYECKHE  BONPOCHL € OOJBIIMMH
3aTPYAHEHUAMHY, HE CIIPABIIIETCS C HUIMH CaMOCTOSTEIBHO;

e HE MOXET NPOMODKUTH OOy4YeHHE WM IPUCTYIHTh K
mpo(eCCHOHATIBHON NeATENFHOCTH TI0 OKOHYaHWH By3a 0e3
JOTIOJTHATENBHBIX 3aHATUI 110 COOTBETCTBYIOIICH AUCIUITINHE.




8. YueOHO-MeTOoaMUYeCcKOe M HHPOpPMALMOHHOE 0O0ecneyeHHe TN CHMILTUHBI

8.1. O6s13aTesbHAs IUTEPATypPa

Tun (yueOHuK, ydueOHOE

Ne nocooue, yueoHo-
ABTOpBI, COCTABUTEIH 3arsiiaBue (3aroJ10BoK)
n/n MeTOoINYEeCKoe mocoome,

NMPAKTHKYM, JP.)

I'ox n3panusa

KoanuectBO B
HAY4YHOH
ouoamoreke /

Haumenosanue 96C

1 | Yepkammun IT.A. Crparerus ynpaBiieHUs yuebHoe rmocobue
B3aMMOOTHOIIEHUAMH ¢ KiaueHTtamu (CRM)

2016

Pexum nocrymna:
http://www.iprbo
okshop.ru/52212.

html (nata

oOpareHus:
27.03.2020)

2 | ®dokc [Ix. Kak crarp BonmmeOHKOM nipoaax: [Ipasuina -
NPUBJICUYEHUS U YICPKAHNS KINEHTOB

2019

Pexum nocrymna:
http://www.iprbo
okshop.ru/82889.

html (nara
oOparnieHus:
27.03.2020)

3 Jukcon M. Bcerna samr kimment: Kak noourscs -
Toman H., JOSTIBHOCTH, peliast MpoOJIeMbl KIUEHTOB 32
Hemmcu P. OJIVIH IIar

2019

Pexxum noctyna:
http://www.iprbo
okshop.ru/83104.

html (nata
oOparnieHus:
27.03.2020)

4 | Jlarpimena JI.C. KineHToopreHTHpOBaHHOCTS: MoOHoOTpadus
JIuncur 1.B. HUCCIIEN0BAHUS, CTPATETUH, TEXHOJIOTUU
Oiinep O.K.

2020

Pexxum nocryna:
https://new.znani
um.com/read?id=

353141 (nata
oOpareHus:
27.03.2020)



http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/52212.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141

8.2. lonostHMTEIBHAS JIATEPATYPa

KoanuectBo B
Tun (yueOHHK, yueOHOE .
HAYYHOI

nocooue, yueOHo-
ABTOpBI, COCTABUTEJIH 3arsiaBue (3aroJi0BoK) I'ox u3panus ondamorexe /
MeToauYecKoe nmocoomue,
HaunmenoBanue

NPaKTHKYM, 1p.) 3EC
Pexxum gocryna:
http://www.ipr
1 bookshop.ru/8
6600.html (nara
oOparreHus:
27.03.2020)
Pexxum gocryna:

http://www.iprb

2 | Typrysos M. [Maprusanckue npoaaxu: Kak ypectn ] 2019 ookshop.ru/867
KJIMEHTa Y KOHKYPEHTOB 57.html (nara
oOparteHus:
27.03.2020)
- 2016 Pexxum nocryma:
https://new.zna
nium.com/read
?1d=210057
(mara

oOpareHus:
27.03.2020)

Ne
n/n

Tkauenko, E. A., JIOBUCH, KJIIMEHT, OOJIBIION U MAJICHLKUH rnmocooue 2019

3axaposa, K. A.

Moy Ix. Kax npeBpaTuTh pa3rHeBaHHOTO
MOKYIAaTeNs B CHACTIMBOro 3a 60 ceKyH 1



http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86600.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
http://www.iprbookshop.ru/86757.html
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057
https://new.znanium.com/read?id=210057

8.3. Ilepeuennb npodeccuoHANBHBIX 0a3 JAHHBIX U MH(POPMANMOHHBIX CIPABOYHBIX
cUcTEM

. ®enepanbHbIi 00pa3oBaTeNbHbIN MopTan «IKoHOMUKA. Comnonorus. MeHeKMEHT
Il [Dnexrponnslii pecypc] cait -Pesxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYIapCTBEHHOW CTATUCTUKH [DIJIEKTPOHHBIN pecypc]:
ounmanbHeIi caiT. — Pexxum nocryma: http://www.gks.ru;

o Karanor yuyeOHUKOB, 000pyHOBaHMS, OHJIEKTPOHHBIX PECYPCOB [DIEKTPOHHBIH
pecypc]: caiT. - Pexxum noctyma: http://ndce.edu.ru;

. YHuBepcuterckas nHPOpMaLMOHHAs cucteMa «Poccusi»: pecypehl U CEpBUCHI IS

KOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHUN, Yy4eOHBIX MPOrpaMM H TOCYIapCTBEHHOI'O
yrpasieHus [DIeKTpoHHbIH pecype]: caidT. — Peskum mocrtyma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bormpockl s5koHOMUKHY // [ DIIEKTPOHHBIN pecypc]: caitT. - Pexxum qoctyna:
http://www.vopreco.ru.

. Scopus[Dnekrpounsiii pecypc] : pedepatuBHas 0aza manHbix. — Netherlands:
Elsevier, 2004— . — Pexwum fqocTyma : scopus.com. — 3ari. ¢ 3kpaHa. — SI3. pyc., aHrJ.

. Elibrary[ OnexkTpoHHBIi pecypc]| : HaydHas AJIeKTpoHHas Oubnmoreka. — Mocksa :
H3B, 2000- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. IlepeyeHb NpOrpaMMHOro odecrevdeHust

Ne Haumenopamme [O PexkBu3uTHI norOB?pa
n/n (naTa, HOMep, CPOK AeMCTBUA)
1 Windows Iorosop Ne 690 ot 19.05.2015r., cpok JaeicTBHs
- 6eccpodyHo
2 Office Standart Jorosop Ne 690 ot 19.05.2015r., cpok
JIEUCTBUS - OECCPOUIHO;
Jorosop Ne 727 ot 20.07.2016r., cpok AeicTBUs
- 6eccpoyHO

8.5. Onucanue MaTepuaJIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM VISl OCYIECTBJICHUSA
00pa3oBaTeIbLHOIO NMpouecca No JUCHUILINHE

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00PATOPHIi, MACTEPCKUX U
Ne Ap. 00bEKTOB /Il IPOBEACHUS
n/m | NpakTU4YecKUuX U Ja0O0paTOPHbIX 3aHATHM,
noMeIleHu| JI CaMOCTOSITeIbHOM
padoThl 00yYaAKOIMXCs (HOMEpP ayaAuTOPHM)
Y4eOHass ayautopust s mpoBeaeHUs 3aHATHH | CTONBI  yYCeHWYECKHE JBYXMECTHBIC., CTOJI
JIEKIIMOHHOTO  TWIAa. Y4eOHas ayauTopus JUIA | MPENoJaBaTeNbCKUM, CTYII MPENOJaBaTEbCKHUH |,
MIPOBEJICHUST 3aHATHH CEMHWHApPCKOro TUMa. YdueOHas | Jocka ayauTopHas (MenoBas) , TpUOyHa, CTYIIbs
ayIuTOpus Ui KypCOBOTO IPOEKTUPOBAHUS | YUCHHYECKHUE, IPOEKTOP, DKPaH; KOMIIBIOTED.
1 (BBIIOTTHEHUST KYPCOBBIX paboT). YueOHas ayauTOpHs
JJId MPOBEACHUA TPYHNIIOBBIX W HWHAUBUAYAJIbHBIX
KOHcyHLTaHHﬁ. qu6Haﬂ ayauTopusa Ijid MpoBEACHUA
3aHATUHN TCKYLIETO KOHTPOJd U HpOMe)I(yTO‘IHOﬁ
arrectanuu. (C-701)

Ilepeyennb 0CHOBHOTO 000pYyAOBaHMS



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HaumeHoBaHue 000py10BAHHBIX Y4eOHBIX
Ka0MHeTOoB, 1a00paTOpPHii, MACTEPCKHUX U

Ne Ap. 00bEKTOB /1JIsl IPOBeIeHUs
. IlepeyeHb 0CHOBHOI'O 000PY10BAHMS
/I | NPAaKTHYeCKHX U JIA00PAaTOPHBIX 3aHATHIA,
NMOMeNIeHUH IJIfl CAMOCTOATEILHOM
padoThl o0yuawuuxcs (HOMep ayAUTOPHH)
VYuebnast aymuropust Juid  mpoBeleHUs 3aHATHH | CTONBI yYEHHWUYECKHE JIByXMECTHBIE , CTYJIbs
CEMHMHApCKOTO THMa. YueOHas ayauTopus sl | yYEHHUYECKHE, CTOJI IPENoAaBaTelIbCKUi, CTYI
KypCOBOTO IPOEKTUPOBAHUs (BBIIOJHEHUSI KypCOBBIX | IPEIONaBaTEIbCKUM, JIOCKa ayANTOpHAs
2 pabor). VYueOHast aymuropus Ui TPOBE/ICHH (menoBas), cTynbs ydeHudeckue, skpaH, [IK,
IPYNIOBBIX M  HMHAMBUAYaJIbHBIX  KOHCYJBTAIMH. | MPOEKTOP.
VYueOHas ayauTopus U1 TIPOBEICHUS  3aHATHH
TEKYLIEro KOHTPOJISI M HPOMEXYTOYHOH aTTecTalu.
(C-807)
KoMmmetotepubiii  kiacc. YdeOHas aymutopust ais | [lepeHOCHOW — MPOEKTOp,  JKpaH.,  CTOJBI
NPOBEJCHUSI 3aHATUI JIEKHOHHOTO THUMA. YueOHasl | yYeHHYECKHe, CTOJI MPENoaaBaTeIbCKUil, CTYIIbS,
aygutopus s nipoBeAeHus: 3aHsaTuil cemuHapckoro | I1K ¢ Beixogom B cets HTEpHET.
Tuna.  YueOHas  aymuToOpus  UIS  [IPOBEICHUS
nmabopaTopHbIX pabor. VYueOHAas ayauTOpUs IS
3 KypCOBOTO MPOCKTUPOBAHUSI (BBIMOIHEHUSI KYPCOBBIX

pabor). VYueOHast aymuTopust Ui NPOBEINCHUS
TPYNIOBBIX WM HWHAWBUIYaJIbHBIX  KOHCYJIbTAaLlUH
VYueOHast aynuTopust JUIS  TIPOBENCHUS  3aHATHH
TEKYLIEro KOHTPOJII M HPOMEXYTOYHOH aTTecTaluu.
Kabuner unpopMaTHku (KOMIIBIOTEpPHbIE Kiacchl). (-

814)
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