MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3BOBAHU ST POCCUMCKOM ®EJIEPALINN
denepanbHOE TOCYIaPCTBEHHOE OFOIKETHOE 00pa30BaTEeIbHOE YUPEKICHUE
BBICIIETO 0Opa30BaHUS
«TONBATTUHCKUHN TOCYIapCTBEHHBIA YHUBEPCUTET

Oreoy BO MNoanucaHo yudpposoi
e oo T

FOCYOQAPCTBEHHbIV FOCYIAPCTBEHHbII

YHUBEPCUTET", YHUBEPCUTET",

Y, TONbATTUHCKUN

TOBATTUHCKAN o TOCYAAPCTBEHHbIN

FOCYOJAPCTBEHHbIN YHUBEPCUTET, TrY

YHWUBEPCUTET, TIY [lata: 2023.01.10 15:36:16 +04'00'

PABOYASA ITPOI'PAMMA JTUCHHUIIJIMHBI

Bceobmiee ympaBneHre KayecTBOM

(HaumeHo8aHUe OUCYUNIUHDBL)

10 HATPABJICHUIO TIOTOTOBKH
38.03.02 MeHemKMeHT

HAaIpaBJICHHOCTH (IPOQHIIB)
Jlorucrrka 1 ynpaBlieHHAE LEMsIMH OCTaBOK

dopma 00ydIeHHSI: 3a09HAS
I'onx maGopa: 2020
Oo6mas TpynoemMkocTh: 5 3E

Pacnpeneﬂeﬂne YacoB JUCHUIIMHBI IO ceMeCTpamM

Kype 4

DopmMa KOHTPOJIA 3a4eT Hroro
Buj zanaruii
Jlexun 4 4
Jlaboparopnbie
[TpakTuyeckue 8 8
PykoBo/icTBO: KypcoBbIe paboThl (ipoektsi) / PI'P
[TpomexxyTouHas arrecranus 0,25 0,25
KonraktHas pabora 12,25 12,25
CamocTosiTenbHas padoTa 164 164
KoHTpomb 3,75 3,75
Hroro 180 180




Pabouyto mporpamMmy cocTaBuiI(H):
Houent, noueHt, k.3.H. Ky3nenosa Enena IOpreBna

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus U.0.)

Penen3upoBanue paboyveit mporpaMMbl AUCITUTUTHHBI:

OtcyTcTBYET

Peniensent

(OoadicHocmy, yueHoe 38anue, cmenensb, Pamunus 1.0.)

Pabouast mporpamma auciuruinHbl coctaBiieHa Ha ocHoBanuu PI'OC BO u yyebHoro0 miana

HaHpaBHeHI/IH IIOATOTOBKHU
38.03.02 MeHepKMEHT

Cpox aeiicTBusi paGoyeil mporpaMMsbl JMCHUILIMHBI 10 «29» aBrycta 2025 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTa 6akanaBpuata (SKOHOMHUUECKHUX U YITPABICHYECKUX MPOTPAMM)

(mporokon 3acemanust Ne 1 ot «29» aBrycra 2019 r.).



1. Ilesib ocBOEHUS AMCIUTIIIMHBI

[enb ocBOEHUS TUCHUIUIMHBI — QOPMUPOBAHUE Y 00yUaIOLIUXCsl 3HAHUIN U yMEHUI B 0071aCTH
NPUMEHEHHUS COBPEMEHHBIX METOJOB BCEOOIEro yNpaBICHHUS KAa4eCTBOM ISl JTOCTHKEHUS
IPEINPUATHEM SKOHOMHYECKOTO 3P eKTa OT MPUMEHEHHUS IPUHIIUIIOB MEHEI)KMEHTA KaueCTBa.

2. Mecto nucuuminnsl B ctpykrype OITIOII BO

I[I/ICI_[I/IHJII/IHBI U TPAKTUKHU, Ha OCBOCHHU KOTOPBIX 6&3preTC$I JaHHass OJUCHUIIJIMHA.
Opranu3anus Mpou3BOJICTBA, YTIpaBiIecHUE OM3HEC-TIPOIIECCAMH.

JIMCUMIUTMHBL U TPAKTHKH, ISl KOTOPBIX OCBOCHHE JAHHOW JAMCLHUILUIMHBI HEOOXOAMMO KaK
npeamecteyromiee: [[pon3BoaCTBEHHBIN MEHEIKMEHT, [Ipenaurnomuas npakTuka.

3. [lnanupyemble pe3yJibTaThl 00y4eHH st

MPOAYKTOBBIX WHHOBAIUH
U OpraHU3alMOHHBIX
U3MEHEHUN

dopmMupyembie U Nuauxkaropsl
KOHTPOJINpyeMble JMOCTHKEHUSI IInanupyemsble pe3yJbTaThl
KOMIIETEeHIIH U KOMIIeTeH M i o0y4eHust
(Ko 1 HAMMEHOBaHUE) (KOJl 1 HANMEHOBAHUE)

T1K-8. Bnanennem - 3HAaTE: CYILIHOCTh KOHIICIIIINU
HaBbIKaMU «Bceobiiee ymnpaBieHHE KaueCTBOM
JOKYMEHTAIBHOTO (TQM)»; coJiep>KaHue
opopMIIEHUS PEIICHUA B MEXIyHapoaHbIX cTaHgaptoB 1SO
yIpaBJIeHUN 9000
OTIePAIIMOHHOMN YMeTb: ucnosib3oBaTh cranaaptel 1ISO
(IpON3BOACTBEHHOM ) 9000 B pabore  mpeanpusATUSA
NesITeNIbHOCTH IUIAHUPOBATh PabOTHI 10 BHEAPEHUIO
OpraHM3anui npu cragaaproB cepun ISO 9000 Ha
BHEJPEHUU MpenNpUsITHH, pa3pabaThiBaTh
TEXHOJIOTUYECKHUX, “Ilonmutuky B 00JacTH KauecTBay;

pa3zpabarbiBaTh M OCYILIECTBIISTH
BHEJIPEHUE M MOHUTOPUHI CHCTEM
KauyecTBa Ha MPEANPUSTHUSX.

Bnaners: HaBbIKaMu OpraHu3aluu
paboT  Ha  TPEANPHUATHH 1o
YIPaBIECHUIO Ka4yeCTBOM MPOLYKLIUU
W yCIyr; HaBBIKAMH Y4YacTUS B
pa3paboTke ¥ MOHUTOPUHTE CHUCTEM
KayecTBa Ha MPEIIPUITHSIX.




4. CTpyKTYypa ¥ coaepKaHue TUCHUILINHBI

®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monyab . HauMeHoBaHHe TeM 3aHATHI Oo0nemM,
(pazzen) yueOHoii (yae6Hoii padoTbi) Kypc u. banabl | UHTEepakTUB, 4. | (HAMMEHOBaHUE
padoThI OLICHOYHOI'0
cpencrsa)
Bceobmee - Tema 1. Ilonsatus, wuenm u 3amadu 4 - 6 - [IpomexyTouHbIi
yIpaBicHHE yIpaBJIeHUS KAY€CTBOM MPOAYKIINU recT 1
Ka4ueCTBOM - Tema 2. MexnyHapoAHbIE CTaHAPTHI CEPUU 4 - 6 - IIpomexyTouHbIN
HCO 9000: wux wHasHaueHue, OOBEKTHI, TecT 2
CTPYKTypa
Jlexl Tema 3. Konuenuus wu  uzpeosorus 4 2 6 - [ IpoMexyTOUHBII
Bceobmiero ynpapieHust KAYECTBOM recT 3
Cp CamocrositenbHas paboTa 4 50 - - -
Jlex2 Tema 4. Pa3paboTka M BHEAPEHHE CHCTEM 4 2 - - -
KayecTBa Ha MPeNNPUATHIX:
OpTraHHU3aIlMOHHAsL CTPYKTYpa, OOS3aHHOCTH
U TOJHOMOYMS TEpCcOoHala, Pecypchl,
paboure npoueaypsl, JOKYMEHTAITUS
Ipl Tema 4. Pa3paboTka U BHEIpEHHE CUCTEM 4 2 10 - [TpomexyTOUHBIN
KauecTBa Ha NpEANPUITUSIX Tect 4
OpraHM3allMOHHAs CTPYKTYpa, O0S3aHHOCTH [IpakTuueckoe
U TOJHOMOYMSA NEpPCOHANa,  PEeCypCHl, 3ajaHue 2
paboure npoueaypsl, JOKYMEHTAIUS
[Ip2 Tema 5. [Ipoueccusiii mogxoa. Merogonoruu 4 2 10 - [IpomexxyTOUHBIN
ONMCAHUS TTPOIIECCOB TECT 5
[IpakTrueckoe
3agaHue 3
- Tema 6. MOHUTOPHMHI CHCTEM KadecTBa: 4 - 6 - [TpomexyTOUHBIN
MJIaHUPOBAHUE, TMporpaMma MpPOBEACHUS, TecT 6

KOPPEKTUPYIOIIHE U  MPEIyNperKIaonne
NENCTBUA




®opMbI TEKYLIETO

Bun . KOHTPOJIA
Monyab . HauMeHoBaHHe TeM 3aHATHI OonemM,
(pazzen) yueOHoii (yae6Hoii padoTi) Kypc u. banabl | UHTEepakTUB, 4. | (HAMMEHOBaHUE
padoThI OLICHOYHOI'0
cpeacrsa)
[1p3,4 Tema 7. CoBpeMEeHHBIE METOJIBI U CPEJCTBA 4 4 10 - [IpomexxyTOUHBIN
YIPaBJICHUS Ka4€CTBOM Tect 7
[IpakTrueckoe
3aganue 1
- Tema 8. Ceprudukanus MOPOAYKIIUU U 4 - 6 - [TpomexxyTouHbIi
CHCTEM KauecTBa TecT 8
Cp CamocTosiTepHas padboTa 4 114 - - -
KonTposb K 4 3,75 [ToaroToBka K 3a4eTy
IIpomexyrounas | ITA 4 0,25 40 - Wtorosslii TecT,
ATTECTAIUs BOITPOCHI K
[IPOMEKYTOUYHON
aTTeCTaIluU
HTroro: 180 100

Cxema pacuera UTOrOBOIo daJjia
Texymmii pedTHHT (BCe MPAaKTUYECKHE 3aJJaHUs U IPOMEXKYTOUHbIE TeCTh) + PesynbraT ntorosoro recrta = MmakcumyM 100 6amioB




5. O0pa3oBaTebHbIE TEXHOJIOTHHU

C uenpt0 QopMupOBaHUS Y OOydYaOIIMXCS KOMIETSHIIMH B ydeOHOM mpoliecce
HCIOJIB3YIOTCA TCXHOJOTHUU IUCTAHIUOHHOT'O 06yquH;1.

6. MeToanueckue YKazaHus M0 OCBOCHUIO NUCHHUIIJIMHBI

Bun yueOHbIX | OpraHuzanus AesITeIbHOCTH CTYICHTa

3aHSITUN

Jlexusa Aynano-/Buieo- JEKIHUHU SJIEKTPOHHOTO YyuyeOHWKA C KOHCYJIbTallUeH
npenojaBaTesns Ha Gopyme

[IpakTnueckue BrinosHeHNE MPAaKTUYECKUX 3aJaHUI C KOHCYJIbTAIIMEN PEenoaBaTess Ha

3aHATUS dbopyme 1 yepe3 KOMMEHTAPHUH B 3a/IaHUSIX

[ToaroroBka K | [Ipu moaroToBke k 3a4eTy HEOOXOUMO OPUEHTHUPOBATHCS HA MaTEPHAIIbI

3a4ery 3JIEKTPOHHOTO YyUeOHHMKA, PEKOMEHAYEMYIO JINTEPATYPY U JIp.

CAMOCTOATEJIBHAS PABOTA
CamocrodarenbHas paboTa crnocoOCTBYyeT (GOPMHUPOBAHUIO AHATTUTHUYECKOTO M TBOPYECKOTO
MBIIIICHUS, COBEPIICHCTBYET CHOCOOBI OpraHu3aliy y4eOHOW JesTEeNbHOCTH, BOCIIHUTHIBACT
IeJICyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B paboTe CTYJCHTOB, Pa3BUBACT Y
HHX HaBBIK 3aBEpIIAaTh HAYaTYIO paboTy.

Buowr camocmosmenvuou pabomol cmyoenmos:
MOBTOPEHHE MPOWIEHHOTO YIeOHOT0 MaTeprala, YTeHUE PEeKOMEHI0BAaHHOM JINTEPATYPHI,
TIO/IrOTOBKA K TpaKTHaeckuM 3anstuam (JIJIST OUHOM M BAOYHOM ®OPMbI OBYUEHM);
paboTa ¢ 3JIeKTPOHHBIMUA UCTOYHUKAMU;
MOJITOTOBKA K Caue 3aueTa.

poNE

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCLUILIMHBI, BKJIIOUEHHBIMU B HEE KaJCHAAPHBIM IUIAHOM HM3YYEHHs AUCIUIUIMHBI U MEPEUYHEM
JUTEPATYpPhl; PEKOMEHIYETCS IPH MOArOTOBKE K 3aHATHUAM IIOBTOPUTH MaTepUall IPEAIIECTBYIOIUX
TeM pabodero y4eOHOro IlaHa, a TaKXKe MaTepHal MPEAIIeCTBYIOIUX Y4YEOHBIX JUCIUILINH,
KOTOPBIN CITYXUT 02301 M3ydaeMoro pasjesia JaHHOW AUCIUIUIUHEIL.

Ilpu noozomoske K npakmuyeckomy 3aHAmMul0 HEOOXOOUMO HW3YYUTh MaTepHAIIbI
JJIEKTPOHHOTO Yy4eOHHMKA, PEKOMEHJOBAHHYIO JHUTepaTypy. V3ydeHHbII Marepuan cienyer
MPOAHAIIM3UPOBATh B COOTBETCTBUU C IUIAHOM 3aHSTHS, 3aT€M IPOBEPUTH CTENEHb YCBOCHUS
COJIepkKaHUs BOIIPOCOB.

Ilpu noocomoexe k 3auemy CIENYET PYKOBOJCTBOBATHCS IEPEYHEM BOIPOCOB IS
MOJTOTOBKA K HUTOTOBOMY KOHTPOJIO 3HaHWI mo kypcy. Ilpu 3ToM HeoOXOIMMO YSICHUTH CYTh
OCHOBHBIX MOHSATUHN AUCIUIUIMHBIL.

CamocrosTenbHas paboTa CTyIEHTOB, IPEK/E BCETO, 3aKIIIOUACTCS B U3YUCHUH JTUTEPATYyPHI,
JOTIONHSIIONICH MaTepual, HM3JaraeMblii B JIGKIIMOHHOM dYacTh Kypca. HeoOxomumo oOBIaneTh
HaBbIKaMU OMOJIMOrpapuueckoro Morcka, B TOM 4HCIIe B CeTeBbIX MIHTepHeT-pecypcax, HayuuThCs
COMOCTABIIATH PA3JIMUHbIE TOYKU 3PEHUS U ONPEACIIATh METOIbI UCCIIECOBAHUN.

[Ipenmonaraercs, 4To, HU3y4YMB MaTepuajbl 3JIEKTPOHHOTO Yy4eOHHKa, CTYIEHT IOJKEH
O3HAKOMUTCSI C PEKOMEHJOBAHHOW JIMTEPaTypoil M3 OCHOBHOIO CIIMCKA, 3aTeéM OOpaTUTCS K
HCTOYHUKAM, YKa3aHHBIM B OUOIHOrpadUyecKuX CIUCKAaX M3yYEHHBIX KHUT, OCYILECTBUT MOUCK U
KPUTHYECKYIO OLIEHKY MaTepuana Ha caiitax MHTepHeT, cobeper HeoOX01uMyto HHPOPMALIHIO.



7. OneHoYHbBIE CPeACTBA

7.1. IlaciopT OLIEHOYHBIX CPEACTB

Kype Koa koHTpO/IMpYeMoOii KOMIIeTeHMHU HanmeHoBaHue
(UJIM ee 4acTH) OLIEHOYHOI0 CPeACTBA

4 [K-8. Bnagenuem HaBBbIKAMH Tecmosvie  3adanus, npoeepsemvie
JOKYMEHTAJIbHOTO oQOpPMIICHUS | 8PYUHYIO U ABMOMAMUUECKU. BONPOCHI
pereHuit B ynpasinenuu | 673 Ne 1-184 (umoeoswiii mecm)
OTIEPAalIMOHHON  (MPOM3BOJICTBEHHON ) Ilpomeosrcymounvit mecm 1 x meme 1
JCSATEIbHOCTH  OpraHu3auuil  mpu | (6onpocer BT3 Nel-21)
BHEJPEHUU TEXHOJOTUYECKHUX, Ilpomesrcymounwvit mecm 2 k meme 2
IIPOYKTOBBIX VMHHOBaLUH Wi | (6onpocwl BT3 Ne22-43)
OpraHu3alMOHHBIX U3MEHEHUHN Ilpomesrcymounvit mecm 3 k meme 3

(6onpocvl T3 Nel25-144)
Ilpomeosrcymounvit mecm 4 x meme 4
(6onpocvl T3 Nel(5-124)
Ilpomeosxcymounvii mecm 5 x meme 5
(6onpocvl BT3 Ne76-104)
Ilpomedsxcymounwviti mecm 6 xk meme 6
(6onpocvl T3 Nel45-164)
llpomedsxcymounwviti mecm 7 kK meme 7
(6onpocvl T3 Nel65-184)
Ilpomeosrcymounwiut mecm 8 k meme 8
(6onpocvl BT3 Ne44-75)
Ilpakmuuecxoe 3a0anue I no meme 7
Ilpakmuueckoe 3a0anue 2 no meme 4
Ilpakmuuecxoe 3a0anue 3 no meme 5
Bonpocul k 3auemy 1-53

7.2. TunoBble 321aHUS UM UHbIE MATEePHUAJIbI, HEOOXOAUMBbIE VIS TEKYIIEr0 KOHTPOJIsI

7.2.1. IIpakTH4YecKHue 3aaHus

(HaumeHoBanue OYeHOYHO20 CPeoCcmaa)

IIpakTnyeckoe 3amanme 1 «OmnpenesieHne Tpe0OBaHMI K KadyecTBY NPOAYKIHH.
CrpykrypupoBanue pynkuuii kayectsa (QFD)» mo teme 7. CoBpeMeHHbIe METOAbI M CPeICTBA
yHpaBJIeHHs Ka4eCTBOM

Ieas: npoBecT cTpykTypupoBanue ¢pyHkuu kadectsa (QFD).

IocsienoBaTeIbHOCTH BHINOJIHEHHS MPAKTHYECKOH padoThI

1. BeiOparh u onucarh TEXHUYECKUN OOBEKT (TMPOAYKIUIO) JJIsi KOTOPOH IMPEeIoiaraeTcs
MPOEKTUPOBATH MAPAMETPBHI.

2. Onpenenuth TpeOOBaHUS (0XKHIaHHS) TOTPEOUTEIEH.

3. CpaBHHUTH TpOAYKIUIO (BbIOpaHHYI0O Bamu s HpoeKTHpOBaHUS) C MPOAYKLUEH
KOHKYPEHTOB.

4. UneHTHUIIPOBaTh U KOJTUYECTBEHHO OMPENCIUTh TN 1 3a/1a4H YITyUIICHUH.

5. OnpenenuTh TEXHUYECKHE XapaKTEPUCTUKH (MMPOCKTUpYyeMoi Bamu ipoykium).

6. OmnpenenutTh B3aUMOCBS3b MEXIY OXHIAHUSAMU TOTPEOUTENS] M TEXHHYECKUMU
XapaKTePUCTUKAMHU.



7. Onpenenutsh B3aUMOACHCTBHE MEXAY TEXHUYECKUMU XapaKTEPUCTUKAMHU C TMOMOIIBIO
CBSI3CH.

8. PaccunTaTh cyMMapHy10 OLIEHKY U TPUOPUTETHOCTh TEXHUUECKUX XaPAKTEPUCTHK.

9. Onpenenuthb LENEBbIE XapaKTEPUCTUKHU YIYUIIEHHON MPOAYKIIMU IIyTEM UCIIBITAHUI.

[TyHKTBI 2-9 SBJISIIOTCSI COCTaBHBIMM 3JIeMEHTaMH JloMHKa KauecTBa.

Conep:xaHue oT4eTa 0 MPAKTHYECKOH padoTe
1. Ilenb paboTsl
2. AnroputMm noctpoeHus «JloMuka KauecTBay
3. Ioctpoennsrit «JloM KauecTBa»
4, BrIBOIBI

IIpakTuyeckoe 3ananne 2 «B3aumocss3pb 14 npunnunos demunra u 8 npunnuno CMK»
no teme 4. Pa3padoTka U BHeJpeHHe CHCTEM KadecTBA HA NMPeINPUATHAX: OPraHUu3aluOHHAS
CTPYKTYpa, OOS3aHHOCTHM M TMOJHOMOYHMS IEPCOHAJa, pecypchl, padoume MNpouUeAyPHI,
JOKYMEHTAIUA

Hean: Onpeaenuts B3auMocBs3b 14 myHkToB JlemMunra ¢ 8 npusnakamu TQM.

[TocnemoBaTenbHOCTH BBITIOIHEHUS TIPAKTHYECKON PabOThI
1. Ompenenuth Kak COOTHOCSTCS TPUHIUNB JleMWHTa ¢ OCHOBHBIMH TMPUHIUTIAMHU
MEHEKMEHTA KauecTBa.
2. 3anomHUTH TabNHIy 1.

Tabmuua 1 - Cootnomenne npuniunoB Jlemunra ¢ 8§ npunuunamu CMK
[Tpuniune! Jlemunra OCHOBHBIE TPUHLIMITBI MEHEHKMEHTA KauyeCcTBa

Coaep:xkaHue 0TUYETA IO NPAKTHYECKOH padoTe

1. VicxonHble TaHHBIC K MPAKTHYECKON paboTe

2. CoOTHOIICHNE IPUHIIUAIIOB JI[eMUHTa ¢ OCHOBHBIMH MPUHITUTIAMH MEHE[)KMEHTA KauecTBa
(KaKk¥ie MPUHIIAITBI UACHTUYHBI, KAKUE BXOJAT B COCTaB JPYTUX, KAKUE WHIWBHUIYATbHBI)

3. BreiBox

IIpakTnyeckoe 3aganne 3 «Onucanue NpoueccoB opranuszamum» no teme S. Ilpoueccubrii
noaxoa. MeToa0/10ruu ONMCAHUSA MPOLIECCOB

Iesab: 0OCBOMTh METOAMKY KiacCH(UKALUHU MPOIECCOB OpraHn3auuu. HaydnThcst BbIIENATH
IPOILIECChl U CTPOUTHh OOILIYI0O MOZETh OM3HEC-TIPOLIECCOB OpraHu3anuu. M3yduTh METOAOJIOTHIO
IDEFO(SADT). OcBouts MeToauky nocrpoenusi IDEFO-monenu nporecca.

IHocienoBaTeIbHOCTH BBINOJHEHHUSI MPAKTHYECKOH PadoThl

1) BriOparh opraHu3anuio U KpaTKO OMKCaTh: Ha3BaHHE, 00JACTh €€ JEeSITEIbHOCTH, BUIbI
IPOM3BOIUMON NPONYKIIMH WIH YCIYT U T.1.

2) IlocTpouTh CXEMy MPOILECCOB MPEINPHITHS, T AOJDKHA OBITh MOKa3aHa B3aUMOCBSI3b
nporeccoB (OM3HEC-TIPOLIECCHI, OCHOBHBIE, BCIOMOraTeIbHbIE MPOLIECCHI, IPOLECCHI YIIPABICHHUS).

3) BbeiOpaTh 0/1MH M3 IPOLIECCOB U OMUCATh €r0 ¢ UCMob30BanueM Meronoioruu IDEFO ¢
yKa3aHHEM BXOJIOB, BBIXOJIOB, yIIpaBieHUsl, pecypcoB (0 ypoBeHb):

[TpoBecTr AEKOMIO3HIIMIO MTPOIECCA C YKa3aHUEM BXOJI0B, BHIXO/IOB, YIIPABJICHUS, PECYPCOB
(mocTpouTts «repsblit» ypoBenb IDEF 0 - mozmenu nporecca).



Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHHUS

[Ipou3BoauTCcs MpOBepKa HAIMYMS BCEX 3JIEMEHTOB TOCTABIEHHOTO 33/1aHUs, TPABHIIBHOCTH
BBITIOJTHEHUS 3aJ]aHMsI, COOTBETCTBHsSI pa0OTHI TPeOOBAHMSIM M MPUHUMACTCS pellieHrne 00 OleHKE,
BBICTABIISIEMOI1 110 pa3pabOTaHHBIM KPUTEPUSIM.

Kpurtepun oueHkH npakTHyecKkux 3aganuii 1-3:

4 6amna — 3a/1JaHue BHITIOJTHEHO MPABUIHHO B TIOJTHOM 00beMe, TPEICTABICHBI BRIBOJIBI M OTBET
0 PEIICHUIO 3aIaHHSI

3 Oamra — 3agaHMe BBIIOJIHEHO NPABHILHO B IOJTHOM O0bEME C HE3HAYUTEIHHBIMU
HEIOYeTaMHu JTMOO OTCYTCTBYIOT BBIBOJIBI HUIH OTBET

2 Gamita — 3a/IaHHUE BBIMIOJIHEHO C OMMOKAaMU M B HEMOJIHOM OOBEME, BBIBOJBI U OTBET HE
NPEJICTaBIICHBI HJIH MPEICTABICHBI C OINOKAMH

1 Gayn — 3a7jaHKE BBIMOJIHEHO C TPYOBIMH OIIMOKAaMH H/HIIU B HETIOJIHOM 00bEME, BBIBOBI U
OTBET HE MPECTABIICHBI HITH MPEJICTABICHBI C CEPhE3HBIMHU OIIMOKAMHU

0 GamnoB — 3a7aHNe HE BBHIMOJIHEHO.

7.2.2. TecToBBIE 3aIaHNHA

(HaumeHoBanue OYeHOYHO20 CPeoCcmsa)

TecToBbIC 321aHMA, IPOBEpPsieMble BpPYYHYI0O M aBTOMATHYECKHU

TecroBble 3amaHust gaHHOTO paszzaena 1-184 HampaBneHbl Ha OLIGHKY (OPMHUPOBAHUS
kommerennmu [1K-8.

No Tembl TUCIUTUIMHBL/ [TpoMeKyTOUHBII TECT Howmep MakcumanbHOE
/i KOMITETEHITHS BOTIpOCa KOJIMYECTBO
u3 bT3 OaJIoB
1. [Monstus, mnemu w 3amauu | [I[pomMeKyTOUHBIN TECT 1-21 6
yIIpaBJICHUSA KaueCTBOM 1
npoaykiuu (ITK-8)
2. | Mexnaynaponnele  ctaHnapthl | [IpoMexyTO4HBIH TeCcT 22-43 6
cepur  UICO  9000: wux 2
Ha3HAUYCHHC, OOBEKTHI,
crpykrypa (ITK-8)
3. Konnenmuss u  ugeonorus | [Ipomexyrounsiit Tect | 125-144 6
BceobGmiero yIpaBiICHUS 3
kauecTBoM (ITK-8)
4. | Pazpabotka u  BHenmpenue | [Ipomexyrounsni tect | 105-124 6
CUCTEM Ka4yecTBa Ha 4
MPeNNPUATHSIX:
OpraHM3alliOHHAsl CTPYKTYpa,
00S3aHHOCTH M TOJIHOMOYHS
NepcoHaa, pecypchl, padoune
MPOLEAYPHI, JIOKyMEHTalus
(TTIK-8)
5. [TporeccHbrit noaxo. | [IpomexxyTounslii TeCcT 76-104 6
Metopnoioruu OIMCAaHUA 5
nporieccos (ITK-8)
6. | MouuTopuHr cuctem kauectBa: | [Ipomexyrounsrii Tect | 145-164 6
TJIAaHUPOBAHUE, nporpamma 6




NPOBEJCHNUS, KOPPEKTHPYIOIINE
" IpeIyIpexKTAI0ITHe
neiicteus (ITK-8)

7. | CoBpemennbie  metonabl | | [Ipomexyrounsni tect | 165-184 6
cpencTaa YIIPaBJICHUSA 7
kagectBoM (ITK-8)

8. | Ceprudukanus mnponykuuu u | [IpoMexyTOUHBIH TeCT 44-75 6
cucrem kauectra (ITK-8) 8

9. Bce tempr quctummnbl (ITK-8) Hroroselii TecT 1-184 40

Kpartkoe onucanue u perjiaMeHT BbINIOJTHEHUS
TecTupoBaHue CTyIE€HTOB IPOBOJIUTCS ABTOMATUYECKU

Kpurtepuu onenku: 0amibl HAYUCIAIOTCS MPONOPLUOHATBHO IPABUIBHBIM OTBETAM.

7.3. OueHo4YHbIe cpelcTBa 1JIsl NMPOMEKYTOYHOH ATTeCTAMHM MO HMTOraM OCBOEHHS
AUCHMILIHHBI

7.3.1. Bonnpochl K POMEKYTOYHOM aTTecTaluu

Kypc 4

Ne i/ Bomnpocel k 3a4ery

1. O6mas xapakrepuctuka egepanbHoro 3akoHa «O TEXHUYECKOM PEryIHPOBAHUNY.

2. ['ocypapcTBEeHHOE ynpaBiIeHUE CTaHAAPTU3ALUEH.

3. Bupl ctangapToB u cepbl ux nelcTBHS.

4, Hestensnocts MCO B o6actu o0ecniedeHrs KauecTna.

5. Mexnynapoansie ctanaaptel MCO cepun 9000: HazHaueHWE, COCTaB, CTPYKTYpa.

6. OcBoeHme cucteM KadecTBa B COOTBETCTBHM C TpeboBaHusiMU craHaaptoB ICO
cepuu 9000.

7. Kpatkas xapakrepuctuka cragapra HMCO 9000 «Cucrempl MeHEIKMEHTa
kauecTBa. OCHOBHBIE MOJIOKEHHUS U CIIOBAPHY.

8. Kpartkas xapakrepuctuka crangapra MCO 9001 «Cucrtema MeHEmXMEHTA
KadecTBa. TpeOOBaHUMY.

0. Kpatkas xapakrepuctuka crangapra MCO 9004 «Cucrembl MeHEIKMEHTA
KayecTBa. PeKOMEHIalny 10 YIYYIICHUIO JeSITETbHOCTH.

10. Kparkas xapaxrtepuctuka crangapra MCO 10014 «YmpaBieHne KadyecTBOM —
Yka3zaHus M0 NOJXy4YEeHUIO (PMHAHCOBBIX U IKOHOMUYECKHX BBITOJ»

11. Kpatkas xapakrtepuctuka cranmapra MCO 19011 «PykoBonsmue ykazaHusi mo
IIPOBEPKE CUCTEM MEHEPKMEHTA KauecTBa U (WMJIM) OXPaHbl OKPYKAIOUIEH CPEIbI»

12. Poccuiickas mpakTrka riconb3oBanus ctangaptos NCO.

13. JIOKYMEHTBI CUCTEMBI KaU€CTBA U X HepapXHsl.

14. Ceprudukarer coorBercTBUs Ha CMK: cymHOCTh, BUJBI, YCIOBUS TOJYUYCHUS B
PO.

15. CymHoCTb, 1IeJH, 337a4i U IPUHIHUIBI cepTU(UKALINY.

16. ®DopMbI 1 00BEKTHI CEPTUHUKAITIH.

17. [Ipornecc cepTUhUKAIMY U er0 XapaKTEPUCTHKA.

18. Cxembl cepTrdUKaIIH.

19. OneHka COOTBETCTBUS IPOAYKIIUU U YCIIYT.

20. [TonsiTre, enu 1 3aJa4n ynpapJIeHHs] KAYeCTBOM NPOAYKIIHH.




21,

ITogxoabl Kk TOHUMAHUIO KQ4eCTBA.

22. TpakTOBKM KayecTBa.

23. @DaxTOopBl, BAUSIOUINE HA YPOBEHb KAUECTBA NPOAYKIIUH.

24, ConeprxkaHne 1 3JIEMEHTHI KOHIIETITUU BCEOOINEro YIpaBIeHUs KaueCTBOM.

25. BHenpenune NpUHIMIOB BCEOOHIET0 YHpaBIEHUS KAadeCTBOM U METOJIOB
CaMOOIICHKH KayecTBa B OPraHU3alllH.

26. 14 mpUHIIUIIOB yIpaBJICHUSI KAYECTBOM M «CMEpTeNbHbIe 00JIE3HN» B YIIPABICHUH
Ka4yecTBOM 10 . JleMuHry.

27. Huxa O. Jlemunra.

28. Konnenuu u MoJieny BCeoOLIEro ynpaBieHUs KaYeCTBOM.

29. DYHKIIMOHATBHBIE MOJIEIHM KadecTBa («ITETJIsl KaueCTBay U «CIHUPATb KAa4eCTBAY).

30. CucTeMHBII TOJIXO0]] K YIIPaBICHHIO KauecTBOM. CHCTEMBI YIIPaBICHUS KaueCTBOM:
BUIL, CBT, KAHAPCIIN, HOPM, KCVYKII.

31. CyImHOCTbh CHCTEMBI MEHEDKMEHTA KAaUECTBA U €€ CTPYKTYpa.

32. I{enw, 3amaun 1 GyHKIIMK CHCTEMBI MEHEPKMEHTA KauyeCTRa.

33. [Ipouecc co3nanus CUCTEMbI KaYeCTBa, XapaKTEPUCTHKA OCHOBHBIX ATAIOB.

34. JlenerupoBaHue NOJHOMOYMM B YIIPABICHUU KAYE€CTBOM.

35. CymniHOCTh MPOIECCHOTO MOAX0/1a K YITPaBICHUIO KAYECTBOM.

36. Dransl pa3BUTHS TPOIECCHOTO MOAX0/1a K YIIPABICHHIO KAY€CTBOM.

37. [TonsiTHE ¥ BUIIBI IPOIIECCOB.

38. KoHTpOoJ1b ¥ H3MEpEHNE MPOLIECCOB.

39. KirroueBbie 371eMEHTHI MPOIECCHOTO MOAX0/A.

40. Pa3paboTka nmporeccHoi CTPYKTYpbl PEATPUITHS.

41. IIpuMeHeHHe MPOLECCHOrO MOAX0/1a HA IIPAKTHUKE.

42. [TponykTel MOETMpPOBaHUS OU3HEC-TIPOIIECCOB.

43. Cy1mHOCTb ¥ 3HaU€HUE MOHUTOPUHIA CUCTEM KAa4YECTBA.

44, [Tporpamma npoBeieHNS MOHUTOPUHTA CUCTEM KayeCcTBa.

45. Koppekrupyromiue u npeaynpexxaaronuye 1elcTBUs Mpy MpOBEIEHUA MOHUTOPUHTA
CHCTEM KauecTBa.

46. VYenosus 3¢ dextuBHocTH nporeccoB CMK. Monens u3MepeHus pe3yabTaTUBHOCTH
u 3¢ dexruBHOoCcTH nporecca CMK nmpennpusitusi.

47. CoBpeMeHHbIE TEHEHIIMHN PAa3BUTHSI METOJIOB M CPEACTB YIPABIECHUSI KAYECTBOM.

48. Krnaccudukanus MeToI0B YIIpaBJICHUS KAYE€CTBOM I10 Pa3IMIHBIM MPHU3HAKAM.

49, 0O0630p OCHOBHBIX CTATUCTHYECKNX METOJIOB MECHEPKMEHTA KayeCTRBA.

50. OCHOBHBIE TPYIIIIHI CTATUCTUYECKIX METOJIOB YIIPABJICHUS KAYECTBOM.

51. CnenuanpHble METONbI (MHCTPYMEHTHI) YIPABJICHHUS KAa4eCTBOM: KOHTPOJIbHBIC
JUCTKU (JTUCT cOOpa JaHHBIX), KOHTposbHBIE KapThl lllyxapTa.

92. CALS-TexHoNOrMH.

53. Meronp ananuza kadecrea FMEA, QFD, APQP, SPC.




7.3.2. Kputepuu 1 HOPpMbI OLEHKH

®opma nposeaeHus

Kypc MPOMEKYTOYHOM Kpurepun u HOpMbI OLIEHKH
aTTecTalnuu
4 3auer (1o «3a4TCHOY 55 GayIoB U BHIIIIE
HAKOIIUTCIIbHOMY

pEHTHHTY)

«HE 3a4YTCHO»

54 0anna U HUKE




8.1. O0s3aTeIbHAN JIUTEPaTypa

8. YueOHO-MeTOoAUYeCKOe U HH(POPMAIHOHHOE 00ecTieYeHUe U CHUTILTHHBI

Tun (yueOHunk, yuedHoe

KosnyecTBO B HAay4YHOMH

Ne nocooue, y4eOHoO-
ABTOpBI, COCTABUTEIH 3ar;iiaBue (3aroJi0BOK) I'ox u3panus ondamorexe / HaumenoBanme
n/n MeTOoAnYecKoe Imocooue, 3EC
MPAKTUKYM, IP.)
1 Pexum nocryna:
Jleonos O. A. YnpaBjieHre Ka4eCTBOM yueOHHK 2020 https://e.lanbook.com/book/130492
(mata obpamenus: 13.04.2020)
2 | Muxeesa E. H. VYrpasneHrue KauecTBOM 2017 Pexxum nmoctyma:
- https://new.znanium.com/catalog/pro
v duct/336613 (naTa oOpareHus:
13.04.2020)
8.2. lonotHMTEIBHAS JIATEPATYPa
Tun (yueOHunk, yuedHoe N
KoanuyecTBo B Hay4YHOM
Ne nocooue, y4eOHoO-
ABTOpBI, COCTABUTEJIHN 3araaBue (3aroJjioBoK) T'ox m3nanus onoanorexe / HammenoBsanue
n/n MeTOoAnYecKoe Imocooue, 3EC
MPAKTUKYM, IP.)
1 | Arapxkos A. II. VYrpasieHrue KauecTBOM 2017 Pexxum nmoctyma:
- https://new.znanium.com/catalog/pr
ya oduct/450883 (mara obpameHus:
13.04.2020)
2 | Epmos A. K. VYrpasieHrue KauecTBOM yaeOHoe mocodune 2016 Pexxum nmoctyma:

http://www.iprbookshop.ru/66418.h
tml (maTa oOpamieHus:
13.04.2020)12




8.3. Ilepeyenb mpodeccHOHAIBHBIX 0a3 JAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX
CHCTEM

e Scopus [DnekrpoHHblii pecypc] : pedeparuBHas 0a3a qanubix. — Netherlands : Elsevier,
2004. — Pexxum nocTyna : scopus.com. — 3ari. ¢ 3kpaHa. — S3. pyc., aHri.

e Elibrary [DnexkTpoHHBIH pecypc] : HayyHas 3yieKTpoHHas 6ubnuoreka. — Mocksa : HOB,
2000. — Pesxxum nocrtyna : elibrary.ru. — 3ari. ¢ 3xkpana. — SI3. pyc., aHri.

e Karasor yueOHUKOB, 000pyAOBaHUS, IJICKTPOHHBIX PECYPCOB [DIEKTPOHHBIN pecypc:
caiiT. - Pexxum nocryna: http://ndce.edu.ru.

e MMUHHUCTEPCTBO MPOMBIIIJIEHHOCTH U TOproBiau Poccuiickoit denepaunu [D1eKTpOHHBIN
pecypce]: obuimaneHbiii caiiT. — Peskum moctyma: http://minpromtorg.gov.ru/.

o ®denepanmbHass Ciay)0a TOCYJapCTBEHHOM CTAaTUCTUKU [DJEKTPOHHBIM  pecypc:
ourmanbHeIi caiT. — Pexxum mocryna: http://www.gks.ru.

e @enepalbHOE AreHTCTBO [0 TEXHUYECKOMY pPETYIMPOBAaHUID M METPOJIOTUU
(Poccranmapt)  [DnekTpoHHBI  pecypc]:  odunmaneHBIE  caiit. — Pexum  mgoctyma:
https://www.gost.ru/portal/gost.

8.4. [lepeyeHb MPOrpaMMHOro odecneyeHunst

Ne Hanvenosanue IO PexBU3HUTEI norOB?pa
n/n (naTa, HOMep, CPOK AeHCTBHSA)
1 | Windows Jlorosop Ne 690 ot 19.05.2015r., cpok
JeicTBUS - OECCPOUHO
2 | Office Standart Jlorosop Ne 690 ot 19.05.2015r., cpok
JeCTBHS - OECCPOUHO;
HoroBop Ne 727 ot 20.07.2016r., cpok
JeicTBUS - OECCPOUHO

8.5. Onucanne MaTepuaIbHO-TeXHHYECKOH 0a3bl, HEOOXOAMMOIl /sl OCYIIeCTBJIEHUS
o0pa3oBaTeIbHOI0 MpoLecca 1o JMCHUIINHE

HaumeHoBaHue 000PYyI0BAHHBIX Y4EOHBIX

Ka0MHeTOB, 1a0opaTopuii, MACTEPCKUX U

Ne JP. 00beKTOB J1JIfl IPOBeIeHMSI

N/ | NPaKTHYeCKHUX U JA00PaTOPHBIX 3aHATHIA,
NoMeleHuH JJISI CAMOCTOSITEILHOM

padoThI 00yUawIuXxcsi (HOMep ayIuTOPHH)

IlepeyeHb OCHOBHOIO 000OPY10BAHUSA

Aynautopus BeOKOH(pEpESHITHIA. DKpaH TEJIEBU3HMOHHBIM, IAPMBI,
VYueOHast ayAUuTOpUS U1 IPOBECHUS 3aHATUH | TIPOKEKTOP Ha IITaTUBE. CTOII
JICKIIMOHHOTO TUMNa. YueOHasi ayAuTOpHsl 17 | MPEerno1aBaTelbCKui, CTYJIbS
MPOBECHUS 3aHATUH CEMHUHAPCKOTO THIA. | IPENoJaBaTeIbCKUE, TpaHCIapaHT-

VYyeOnass  ayauTopusi  AJg  KYypCOBOIO | MEepeTskKa, CHCTEMHBIH OJ0K.
1 | mpoektupoBaHMsl (BBIIOJHEHUS KYpPCOBBIX
pabor). YueOHast ayauTopust sl TPOBEACHUS
TPYIIOBBIX u WHIBUTYaIbHBIX
KOHCYJIbTallMi ~ Yd4eOHass ayauTopust IS
MPOBEJICHUS 3aHATUN TEKYIIETO KOHTPOJIS H
npomexyrounoit arrecrarmu (YJIK-807).

Komnerotepnsii  knacc. ITomemenue s | Cron yueHnueckuid, cryi, I1K ¢ Beixoqom B
CaMOCTOSITEIIbHOU paboTHI. VYyeOHas | ceTh UHTEPHET

2 |ayguropus  JUIs  TIPOBEACHUSA  3aHATUH
CEMHMHAPCKOIo THMa. YueOHas ayAuTOpuUs AJs
KYpPCOBOIO IPOEKTHPOBAHMS  (BBINOJIHEHHUS



http://minpromtorg.gov.ru/
http://www.gks.ru/
https://www.gost.ru/portal/gost

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0OMHETOB, J1a00paTOPHii, MACTEPCKHUX H
Ap. 00BEKTOB [JIsl NPOBEACHUSA
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeEIEeHHUH JJIs1 CAMOCTOATEIbHOM
pat6oThl o0yJarmmxcst (HoMep ayTUTOPHH)

IlepeyeHb OCHOBHOIO 000OPY10BAHUSA

KYPCOBBIX pa0oT). YueOHas ayauTOpus IS
IIPOBE/ICHUS TPYNIOBBIX U WHAWBUAYAJIbHBIX
KOHCYJIbTAllMi. YueOHas ayauTopus Mis
IIPOBE/ICHUS 3aHATHH TEKYILEro KOHTPOJIS U
npomexxyrouHoi arrecrarmu. (I'-401)
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