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(nanpasnenrocms (npoguis))
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[IpakTuueckue
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noarotoBku 19.03.04 «TexHomorus NpoxyKUyMH U OpraHu3anus 00IIeCTBEHHOTO MUTAHMS»

Cpok aeiicTBusi padoueii mporpaMmbl AUCHUIIMHBI 10 «01» cenTadps 2024 r.

YTBEPXIEHO

Ha 3acenanuu xadenpsl « TeXHOIOTMA OPOM3BOACTBA MUIEBOU HNPOAVKIIMU M OPraHU3aIMs
00LIIECTBEHHOI O TIUTAHUS)

(mpotokon 3acenanust Ne 1 ot «03» centsiops 2019 r.).



AHHOTADIUA
AUCHMILTAHBI
b1.5.06 Beenenue B npogeccuio

(MHIOEKC M HANMEHOBAHHE AU CIUTUIMHBI (Y4eOHOTO Kypca))

1. Ileqsb OcBOEHHSI JUCUHUILIHHBI

[lens — QopmupoBaHure 3HAHHI MO0 OCHOBHBIM HANpaBJICHUAM Pa3BUTHS pe-
CTOPAHHOI'O CEPBHCA, COCTOSIHUEM MH(PACTPYKTYphl PECTOPAHHOIO OM3HECA, CTPYK-
TYphl YIIPABJICHUS PECTOPAHOM, CIEUU(UKON YCIYr, IPEedOCTaBIsEMbIX PECTOpaHa-
MU, METOJIaMH 00CITYKUBaHUS.

2. Mecto aucuuniaunbl B ctpykrype OIIOIT BO

JIuCiuIuInHb ¥ MPAKTUKA, HA OCBOCHUU KOTOPBIX Oa3WpyeTcsl TaHHAS TUCITU-
Ha — «O011as 1 HeopraHudeckas Xumus», «cropusi».

JIMCUUIUIUHBL U TPAKTUKHU, IS KOTOPBIX OCBOCHHUE JAaHHOW JUCIUILIMHBI
HEO0OXOIMMO KakK IpeiiecTByomniee — « TeXHOI0rus nNpoayKToB 00IECTBEHHOTO TTH-
TaHus», «OpraHuzanus MPOU3BOJACTBA UM OOCIY)KUBaHUS Ha MPEANPUATHAX OOIIe-
CTBEHHOT'0 MUTaHUs», «PectopanHoe neno», «l[IpoekTupoBanue npeanpusTuii oo1ie-
CTBEHHOT'0 MUTaHus», «COBPEMEHHBIE TEXHOJIOTMH PECTOPAHHOIO CEPBUCA.

3. [Inanupyemble pe3yabTaThl 00yYeHHUs

®opmupyembie H KOHTpPou- | UHamkaropsl noctuxke- | IliaHupyemble pe3ybTaThl 00y-
pyeMbie KOMIIeTeHIIUH HHUS KOMIIETEHIHii YyeHHus
(Ko ¥ HAMMEHOBAHUE)
- CIOCOOHOCTh K CaMOOpraHu- | - 3HaTh:
3alMM M CamMooOpa30BaHUIO OCHOBHBIE MPO(eCcCHOHANTBHBIC Tpe-
(OK-7) O0oBaHUS K TpodeccH TEXHOJIOTa;

OCHOBHBIC HAIIPABJICHHUS Pa3BUTHS
0O0IIIECTBEHHOTO ITUTAHMS.

- YMmeTs:

HCIIOJIB30BAaTh 3HAHUI B 00JIACTH
pa3BUTUS W CTAHOBJIIEHUSA PECTO-
paHHOTO CepBHUCa, paboTaTh ¢ HOP-
MAaTHUBHO TEXHOJIOTUYECKON JIOKY-
MEHTAaIIUECH.

- Bnaners:
HOBEUIIIMMHU 3HAHHUSIMU MO OpraHu-
3aMM U CO3JAHHUIO PECTOPAHHOTO

Ou3Heca.
- TOTOBHOCTh K YYacTHIO BO | - 3HaTh:
Bcex (¢azax OpraHu3aluH Ipo- OCHOBBI OpraHU3aIMU MPEATPUATHI
W3BOJICTBA W OpPTraHM3alUU 00- OOIIECTBEHHOTO TUTAHUS; THUIBI U
CIIY)KMUBaHHUS HA TPEAIPUATHIX KJIACChl TPEINPUSITHIA OOIIeCTBEH-
MUTAHUS PA3JIMYHBIX THIIOB H HOTO TMHUTAHHS, (POPMBI U METOMbBI
kiaccoB (OITK-5) oOcmyXUBaHUS TMOTpeOUTENnei; oc-

HOBOIIOJararomue CTraHaapTel OT-




paciu.

YMeTs:

OpraHu30BaTh MPOIECC OOCITYKU-
BaHMUS B 3aBHCUMOCTH OT (DOPMBEI
OpPEANPUATHS OOIIECTBEHHOTO -
TaHWs, YMETh HCIIOJB30BaTh IPO-
IPECCUBHBIC TEXHOJIOTHU OOCITYKH-
BaHMSL.

Bnaners:

HaBbIKAMH OPTraHU3AIMU MPOU3BOI-
CTBa 3aBHCHMMOCTH OT THIIA H KJIacca
NPENPUATHS; HAaBbIKAMU OIlepa-
TUBHOTO TUJITAHUPOBAHUS TMPOU3BOJI-
CTBa; HABbIKAMHM OpraHU3alMA 00-
CITY’)KMBaHHSI IOTPEOUTEIICH.




4. CTpyKTYypa U coJiep:KaHue TUCHUILTHHBI

M Bup . ®DopMbI TEKYLIET0
oxyasb (pa3- . HaumeHoBaHUe TeM 3aHATHI
y4eOHOIi pa- . Cemectp | OOBeMm, 4. Banasl HNuTepakTuB, 4. | KOHTPOJIsA (HAaHMEHOBaHHUeE
aeJr) (yue6Hoii paboThI)
00ThI OIIECHOYHOI0 CPeICTBA)
Moyis 1 PasBuTue oTpaciu B yCIIOBUAX 3KOHOMUYECKON TpaHC- 1 -
Jlex 1 (dopmarm. Vctopust pa3BUTHS PECTOPAHHOTO CEPBHICA B 2
Poccuu CORenHIeHCTBORaHVIe CTDVKTVDBI DBIHKA.
Pa3paboTka TecToBBIX 3amanuii o Teme "Mupopmaru- 1 OT4er 1Mo BBIMOJIHEHHUTO 3a-
na31 OHHBIC UCTOYHNKH. OCHOBHBIC BUIBI HH()OPMAIINH U €€ 14 25 ITaHus
cBoiicTBa'.
PaspaboTtka "TlopTpeThl TexHONOTa B chepe pecTopaH- 1 OT4er 1o BBIIOJHEHUIO 3a-
na3?2 HOTO cepBHca" B COOTBETCTBUH C TPEOOBAHUSIMH K ITPO- 12 20 TaHus
(eccHOHATBLHBIM U JMYHOCTHBIM Ka4eCTBaM TEXHOJIOTa
OcHOBHI yueOHOH nestensHOCTH. PaboTa ¢ nHpOpMa- 1 B
Jlek 2 LMOHHBIMU UCTOYHUKaMHU. TpeGoBaHMS K 0(OPMIIEHHIO 2
pabot. PaboTa ¢ nH)OpMATMOHHBIMU UCTOYHUKAMH.
W3 3 Pagpa60TKa AHKETHI C IeNIbI0 UCCIIEIOBaHNE TTIOTpeduTe- 1 14 o5 OTueT 1Mo BHIIOJIHEHUIO 3a-
JICHU JTAHUA
Tlex 3 Knaccudukauus npennpustuii 001ecTBEHHOTO MUTa- 1 2
HUASA
VI3 4 Pa3paboTka TeCcTOBBIX 3aaHui 1o TeMe "THuMbI, KI1acchl 1 12 20 OTueT N0 BBIIOIHEHHIO 3a-
TIPEATIPUATHI ¥ UX XapaKTePUCTHKA" laHUs
Na3s Pa3paboTka CTpyKTYpHI YIIpaBIeHUs NPEANPUIATHEM 1 14 10 gg;e: 110 BRITIOTHCHHIO 33~
Hroro: 72 100

Cxema pacuera uToroporo 6aia: Texymuii pedTuHr + Pe3ynbTaT HTOTOBOTO TECTa M BCE ICIUTCS Ha 2




5. O0pa3oBaTre/ibHbI€ TEXHOJIOTHHI

[Ipu peanuzanuu y4eOHOro Kypca AUCIUIUIMHBI UCTIOIb3YIOTCS CENYIOIINe
TEXHOJIOTUU: TEXHOJOTUS TPATUIMOHHOTO OOYYEeHUSs, BKIIOYAIOIIAs JICKIIUU, KO-
TOpbIE€ TMPEIONAratoT IMOCIEA0BATEIbHOE H3JI0KEHUE MaTepuaja MpernojaBare-
aeMm. Jlekius ¢ 3JieMeHTaMU AUCKYCCUM, C UCTIOJIb30BAHUEM TEXHOJIOTUM Pa3BUTHS
KPUTUYECKOrO MbIIUIeHUSI. DopMa TEKYIIEro KOHTPOJISi — TECTUPOBAHHUE.

6. MeToanueckne YKa3aHud 110 OCBOCHHIO JUCHUILIMHBI

[Ipu ocBOEHUU KAk A0 TEMbI CTYJIEHTY HEOOXOUMO:

— U3YYUTh TCOPETHUYCCKUI MaTepHaj Mo ydeOHOMY MOCOOHIO MM 10 yKa-
3aHHBIM UCTOYHUKAM I10 COOTBETCTBYIOIIIEH TEME;

— OTBETUTH HA BOIPOCHI 11 CAMOKOHTPOJISA;

— BBITIOJTHUTH 00yYaroIIMe TECTOBBIC 3aJIaHMSI IJIST CAMOKOHTPOJIS;

- BBINIOJIHUTh UHIUBUAYAIbHBIE 3aJaHUS

— c(hopMyIUpPOBATH BOIIPOCH! TIPETIOIABATEIIO, €CITM OHU BO3HHKIIH.

7. OueHO4YHBbIE CpeCTBA

7.1. ITacnopT OLEHOYHBIX CPEACTB

Cemectp Koxa xoHTpoOJImpyemoii KomIneTeH- HanmeHnoBanue .
M (WJIM ee 4acTH) OLICHOYHOI'0 CpeJCTBA
1 CIIOCOOHOCTH K camoopranuzanuu 1 | TectoBble 3amanus Ne..1-4
camoo0pazoBanmto (OK-7) OTueTsl 10 UHAUBUAYATbHBIM paboTam 1-5
Bomnpocs k 3k3ameny Ne 1-61
1 - TOTOBHOCTb K Y4acTHI0 Bo Bcex ¢a- | Tecrosble 3amanus Ne..1-4

3aX OpraHu3aluu npou3BoacTBa U | OTYeTH O MHAUBHUAYAIbHBIM paboTam 1-5
opranusauun  obcimyxuBaHus Ha | Bompocskl k sk3ameny Ne 1-61
MPEANPUATUSAX MUTAHUS Pa3IMUHBIX
tunoB u kiaccos (OTTK-5)

7.2. TumoBBIC 3a/IaHUS WIM WHBIE MAaTEPUAIIBI, HEOOXOANUMBIC TSI TEKYIIIETO
KOHTPOJIS

7.2.1 NanuBUyabHbBIC 3aIaHUS

Ne n/m | HaumenoBanue yueOHbIX Meponpusituii | KommyectBo|Kpureprun 1 HOpMBI OLIEHKH
6aoB
na31 Pa3paboTtka TecTOBBIX 3amanuii 1o Teme "Uu- 25 Brinonxenue 3a1anus B COOTBETCTBUU C
(hopmarrioHHBIe HCTOYHUKH. OCHOBHBIE BHBI TpeOOBAHUAMU
nH(OpPMAIINK U ee CBOIcTBa
na3?2 Pa3pabotka "[lopTpersl TexHoOOTa B chepe 20 BrinosiHeHue 3a1aHus B COOTBETCTBUH C
pEeCTOpaHHOTO cepBHUCa’ B COOTBETCTBUH C Tpe- TpeOOBaHUIMHI




60BaHMAMH K TIPO(HECCHOHABHBIM U JIMYHOCT-
HBIM KayeCTBaM TEXHOJIOTa c(epbl PeCTOPaHHO-
ro cepBHca

N33  |Pa3paboTka aHKETHI C LENbIO UCCIICIOBAaHUE 25 BeInosHeHUe 3a1aHus B COOTBETCTBHH €
norpeduTenei TpeOOBaHUSIMH

N3 4 Pa3paboTka TecTOBBIX 3amaHuii 1o Teme "THIbI, 20 BrimosHenre 3a1aHus B COOTBETCTBUH C
KJIACCHI MMPEINPUATHHA U MX XapaKTepucTHKa" TpeOOBaHUIMHI

nas3s Pa3paboTka cTpyKTyphl YIpaBICHUS TPEATIPHS- 10 BrmonHaeHne 3a1aHus B COOTBETCTBUH C
THEM TpeOOBaHUAMHU

7.2.2 TecTOBBIE 3aJaHUI

1. pneMeHThl, COCTABIIAIOIINE OCHOBY UH(POPMALIMOHHOMN KYJIBTYPbI:

O O O 0O W o O O O

ol O O O O hH©

o O O O

UCTOYHUKU MH(OPMALIMH, TEXHOJIOTUH NTOMCKa HOBOM MH(OpMaIK, TEXHOJIOTHH cOopa
HOBOI HH(pOpMAIMH, TEXHOJIOTMH aHaJu3a HOBOW MH(POPMALINHU, TEXHOJIOTUH TIpeICTaBIIe-
HUs nHpOpMauu

HCTOYHUKU MHPOPMAIUH, TEXHOJIOTUU cOOpa HOBOM MH(OpPMaLIUU, TEXHOJIOTUN aHAJIN3a
HOBOI HH(OpMAIMK, TEXHOJIOTUU NPEACTaBICHUS HHPOPMALIUU

UCTOYHUKU MH(DOPMALIMHU. TEXHOJOTUH ITOMCKa HOBOM MH(OPMAINK, TEXHOJIOTMH aHAJIN3a
HOBO# MH(pOpMAIMH, TEXHOJIOTHU TPEACTABICHUS HHPOPMAIUU

WUCTOYHUKU MHPOPMAITUHU. TEXHOJIOTUY MIOMCKA HOBOW WH(OPMAIIUU , TEXHOJIOTUU cOOpa
HOBOH MH(OpMaIMK, TEXHOJIOIMH aHaIu3a HOBOW HH(POPManH, TEXHOJIIOTUHU MpeCcTaBIIe-
HUS UHQOpMAIIH

. [lepBb1il Bua nHpopMaLuu, 1jsi KOTOPOro ObLT peaan30BaH Croco0 KOAUpO-

BaHUS U XpaHCHHSI HHPOPMAIIUH 00 OKpPYKAIOIEM MUPE:
rpaduueckas (M300pa3uTebHAs)

qHucCJIoBas

3BYKOBas

TEKCTOBAas

. ABTOp Tpyna « MaTemaTudeckas TeOpust CBSI3N»:

K. [lleanon
P. dexapr
b.Bebep
JI.Hei36utr

. Haubonee pacnpocTpaHeHHbIH TUIT HHOOPMAITMOHHBIX PECYPCOB B CETH:

web —crpanuna
TeneKoH(pepeHITuN
¢aiinoBbie cepBepsl
0a3bl JaHHBIX

. Haubonee nennas nadopmans, HEOCPEICTBEHHO OTHOCSIIASACS K KOHKPET-

HOM IIpeIMETHOM 00J1aCTH:
TeMaTU4ecKas

HOBOCTH

Hay4JHas MyOIMKaIIUS
crpaBoYHasi HHpOpMaIus




6. CiocoObl KONMPOBaHUS U XpaHEHUs MHPOPMALIMU JI0 CUX TIOp HE U300pe-

TCHBbI OJIA:
O  TaktwibHOK
O  opranonenTuyeckoit
O 3BykoBoI

O rpaduyeckoii

7.

o O O O

© O O O O 0

o O O O

10.

o O O O

11.

©)
@)
@)
@)

12.

o O O O

13.

©)

[IepBbie nepcoHaIbHbIE KOMITBIOTEPHI MOSIBUIHUCH B:
80-¢ roxsl 20 cTonetTus
60-¢ roasr 20 cTomeTHs
90- e ronpl 19 cronerus
80-¢ roxsl 19 cTomerus

. Uudopmarus, cymecTByromias BHE 3aBUCUMOCTH OT CO3HAHMSI YEJIOBEKA:

00BEKTUBHAS
CyOBbeKTHUBHAS
JIOBEPUTEITHHAS
CKpBITast

. OTAnuuTeNnbHON 0COOEHHOCTHIO HHPOPMAILIMH OT IPYTHX 00BEKTOB MPUPOIBI

SABJIIACTCA.
TyaJlu3m
UH/IMBUYaJIU3M
KOH(POHTAIS
MaKCHMaJIU3M

CgoiicTBO nH(pOpMaIHH, ONpeaestoIieecs: 0JIM30CThIO K peaJIbHOMY CO-
CTOSIHHIO OOBEKTA, ITO:

TOYHOCTb

JOCTOBEPHOCTH

00BEKTUBHOCTh

OJTHOTA

K ocoObim BuaM uH(popManum OTHOCST:
WHTEpPHET

I'a3€ThI

KHUTHU

pekiama

Hawubonee 6picTpo cTapeeT cienyronias uHOOpMaLUs:
HaYYHO-TCXHHNYCCKAsA

IMPONU3BOACTBCHHAA

IIpaBoOBas

OCTCTHYCCKAasA

K Oubnunorpadguueckum u3iaHusM OTHOCST:
CITMCKH



O y4eOHUKH
o pedepatsl
O KypHaJIBI

14. YMeHbIICHUE OCHHOCTHU I/IH(i)OpMaHI/II/I C TCUCHUCM BPCMCHH 3TO:
CTapCHHUC

YHUBCPCAJIBHOCTDb

o)
O aKTyaJbHOCTb
o)

O KOHIICHTpaIus

15. TpaI[I/IHHOHHI)Iﬁ cnoco0 XPaHCHUA JAHHBIX B MHTCPHCTC HA3BIBACTCA .
© ¢aiinoBeie cepBepsl

o 0a3bl JTaHHBIX

O coIHanbHas CETh

O TBUTTEP

16. K ommboyHOMY BBIBOAY WU PEIISHUIO IPUBOAUT MHOOPMAIIHS
HEIIOJIHas

JAOCTOBCPHAsA

o
0 O0OBEKTHBHAsA
o
O pasHas

17. Wudopmanus, nepenapaeMas 3araxaMi 1 BKyCaMH, Ha3bIBaeTC:
OpraHoJIenTHYeCcKas

rpaguyeckas

TaKTHJIbHAS

o O O O

H306p33HTCHBHaﬂ

18. Hudopmanusi, umeromasi BaXXHOCTb, 3JI000THEBHOCTh U HACYITHOCTD /IS
HACTOSIIIIETO BPEMEHH 3TO:

AKTYaJIbHOCTb

TOYHOCTH

IIOJIC3BHOCTH

o O O O

JOCTOBEPHOCTD

19. MarepuanbHbIil HOCUTENH 3aMMCcH C 3aUKCHPOBAHHON Ha HEM UH(pOpMa-
el I Iepeaady €€ BO BpEMEHU U IPOCTPAHCTBE Ha3bIBAETCS

JOKYMEHT

JKypHaI

caur

o O O O

KHHUI'a

20. Cozparenem oO1iei Teopun UHGOPMAIIH SBISETCS:
K.Illennon

P [lekapr

I1. JlamGopH

M. Kneliman

o O O O



TECT 2

1. HCpBBIG IMMCBMCHHBIC YIIOMHUHAHUA O PECTOPAaHHOM OU3HECE MOSIBUINCH
B:
14 Beke
15 Beke
16 Beke
13 Beke

o O O O

2. IlepBbie ymoMuHaHUS O PECTOPAHHOM OM3HECE MOSIBUIINCH B paccKa3ax:
anrnuiickoro nucarens . Yocepa
¢dpanmy3ckoro kynuHapa bpuibs CaBapena
pycckoro noMemuka JIpykoBuena
kynuHapa Kapema

o O O O

3. OtkpeiTHe niepBoro «pectopana» «Typ a'ApkaH», COCTOSIIOCH B:
1553 B [lapuxe
1576 B Jlonnone
1595 B Munane
1599 B Pume

o O O O

4. TlepBoe MeHIO OBLIO Pa3paboOTaHO B:
1571 rony B Iapuxke
1586rony B JIoHnOHE
1599 rony B Muiiane
1599 rony B Pume

o O O O

5. CnoBoM «restorantes» 1o 1767 roaa Ha3bIBaJICS:
cyn
necepT
XO0JIoAHAaA 3aKyCKa
KOHJIUTEPCKOE MU3/EITNE

o O O O

6. «OTHOM COBPCMCHHOTI'O PCCTOpAaHa» I10 IMpaBy CHUTACTCA:
Mumens bynanxe
bpunbsa CaBapen
Kopx Dckodbe
Kpumon

o O O O

7. «Restorantesy - BO ppaHIly3CKOM SI3bIKE 03HAYAET:
YKpemnsomui, BOCCTaHaBIMBAKOLIAN

Pa3BIEKAOIINI

o
O paccrabusronIHii
o

O YCIOKauBarOUIUH



o O O O

o O O O

@)

o O O O o O O O o O O O

o O O O

8. B Poccuu pectopanbl akTUBHO pa3BUBAIOTCS CHayvasa:
20 Beka
19 Beka
18 Beka
17 Bexa

9.  MupoBoe NpoJBUKEHUE peCTOpaHa CBA3aHO:
¢ BesMKoi (hpaHIty3ckoii peBomtonueit 1789-1799 romgos
C BEJIMKOI oTeyecTBeHHOM BoriHOM 1812 rona
C aHTJIMHACKON PEBOIOIMEN
C BEJIMKOM aMEpPUKAHCKOH JeTpecCuen

10. HoBble coBpeMeHHbIE€ TEHACHIIMN PA3BUTHS PECTOPAHHOTO OM3HECa CBS-
3aHBI:

¢ yriay0JeHueM CrieluaaIn3aiii peCTOPaHHOTO OM3Heca, 00pa3oBaHUEM MEXIYHAPOIHBIX
PECTOpaHHBIX CeTel, BHEIPEHHE HOBBIX ()OpM OOCTYKHUBAHUS, BHEIPEHHUEM COBPEMEHHBIX
BHEJIPEHUEM COBPEMEHHBIX KOMIbIOTEPHBIX TEXHOJIOTUI, Pa3BUTUE CETH MaJIbIX MpeJ-
MPUATHI

C yriyOJieHHueM CIelHain3alii peCTOpaHHOro OU3Heca, BHEJIpEeHUE HOBBIX (hopM obciy-
JKUBaHMWsI, BHEAPEHUEM COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHUH, PA3BUTHE CETH MaJIbIX
IPEAIPUATHI

C yriyOJieHueM CelMaIn3alii peCTOpaHHOro Ou3Heca, 00pa30BaHUEM MEXYHAPOIHBIX
PECTOPAaHHBIX CETEH, BHEAPEHUEM COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHN

11. TIlepBble 3a4aTKH PECTOPAHHOTO OM3HECA OSIBUIHUCH B
13 Beke
16 Beke
17 Beke
19 Beke

12. Tlepsble HEOONMbIITNE 3aBECHIS BHEOMAIIIHETO MUTAHUS OB OTKPBITHI
B Knrae
BO @paHUMMN
B AHrIIMM
B Utanuun

13. TepMmuH « pecTopan» BOIIET B OOMXO] B:
1981 rony
1881 rony
1551 rony
1791 rony

14. OCHOBOIOJIOKHUKOM pecTOpaHHOro OuszHeca B Poccu 1o npaBy cuunTa-
0T
Wpana ['po3noro
Iletpa IlepBoro
AJ'ICKC&HI[pa IepBoro
Exarepuny BTOpYIO



o O O O

o O O O

19.

20.

15. Tlponmaxka ciupTHBIX HanUTKOB 1pu MBane ['po3HOM paspeniaiach TOIbKO
B.
IIapeBbIX Kabakax
KopuMax
TpaKTUpax
TaBCpHaAX

16. IlepBbiMu pectopaTopamu B Poccun Obumu:
bpaHiy3bl
UTaJIbSHIIbI
KHATaUIBI
pycckue

17. OnuH W3 crapelmmx eBponeickux pecropanoB Mcnanuu, padotaromnuit
M CEroJIHsA ATO.
Cobpuno —nae batun
I'pann-Tasepu-ne Jlonap
I'pang-ne [apmx
I'pang-ne-TpeBuib

18. PabGoTHUKOB, 0OCTYKHMBAIOIIKX MTOCETUTENEeH B pecTopaHe «CraBsHCKUN
0a3ap» Ha3bIBAIH:
IIOJIOBOM
oQUIMaHT

Tect 3

PGCTOpaH B HOPMATHUBHBIX JOKYMCHTaX OMMPCACIIACTCA KaK:

npenpusaTHE 00IIECTBEHHOTO MUTAHUS C OYCHb NIMPOKUM aCCOPTUMEHTOM OJIFO/I CII0XKHO-
T'O IIPUT'OTOBJICHUSA, C 6OJ'[I)HII/IM ACCOPTUMCHTOM BHMHHO-BOJOYHBIX, TaOaYHBIX U KOHOU-
TEPCKUX U3JIEeTUIl

npenpusTHe 00IIECTBEHHOTO TUTAHUS, B KOTOPOM IIUIIA OJACTCS JOCTATOYHO OBICTPO,
Tak, YTOOBI IOCETUTENIHL UMETT BO3MOKHOCTE BIIOJIHE OCHOBATEIHHO NEPCKYCUTDH JaXXC B
CPaBHHUTEIILHO HEOOJIBIION 00EIEHHBIH MepephIB

NpeINpUsITHE OBICTPOrO MUTAHUS, MCHIO B TAKHX 3aBE/ICHUIX, KaK NPABUIIO, OTPAHHIHBA-
eTcst OyrepOpoaamu, KaHare, raMoyprepamu, 4u30yprepamu, JISTKUMU callaTaMH, 4aeM,
Kode, TO €CTh TAKUMH MPOJYKTAMH, KOTOPBIE HE TPEOYIOT JIOJITOTO TPUTOTOBICHHS
nNpeanpusaATUC, B KOTOPOM IIOCETUTEIIb JOJDKCH CHa4Yajia MOJIYy4YUTh MCHIO, 3aTEM BI)I6paTB
TO, 4YEM OH XOTeJ Obl «3aKyCUTh», 1 CAMOCTOATEIBHO OTIPABUTHCA K CTOHKE, UTOOBI IIPU-
obpectu TO, YTO OBLIO BEIOPAHO

Bap B HOPMATHBHBIX JOKYMCHTAX OIIPCACIIACTCA KaK

PEIIpUITHE OOIIECTBEHHOTO MUTAHUS C OAPHON CTOWKOH, Yepe3 KOTOPYIO Peau3yIoT
CMEIIaHHbIEe, KPETIKHE aJIKOr0JIbHbIE, C1a00alIKOroJbHbIe U 0€3aJIKOr0JIbHbIE HAITUTKH, XO-
JIOJIHBIE U TOPSIYME 3aKYCKH, 1€CEPThI, KOHIAUTEPCKUE U3/1ENS, IIOKYITHbIE TOBAPHI
NpeanpusiTHe, B KOTOPOM MOCETUTENb TOJDKEH CHavyalla MOoJIy4YuTh MEHIO, 3aTeM BbIOpaTh
TO, YEM OH XOTeJI OBl «3aKyCUTbH)», U CAMOCTOSATEIbHO OTIIPABUTHCS K CTOMKE, YTOOBI IIpHU-
o0pectu T0, YTO OBLIO BEIOPaHO
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22,
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23.
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24,
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25,

o O O O

HpeanpusiTHEe OBICTPOro MUTAHUS, MEHIO B KOTOPBIX, KaK MPaBUJIO, OTPaHUYMUBAETCS OY-
TepOpo/laMu, cajlaTaMH, aJIKOTOJIbHBIMU HAIIUTKAMH, TO €CTh TAKUMHU MPOAYKTaMH, KOTO-
pble He TPeOYIOT 10JrOro NPUroTOBICHHUS

IPEIIPHUATHE 110 OPTaHU3ALNN TUTAHKS U OTJbIXA IIOCETUTENIEH C TIPENOCTaBICHUEM
OTPaHUYEHHOIO 10 CPAaBHEHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIMHAPHOM MPOIyKIIUH,
KOHJIUTEPCKUX MU3JIEIUN U aTKOTOJIbHBIX HAITUTKOB

B cootBerctBum ¢ 'OCT P 50764—95 «¥Ycayru oOmecTBEHHOTO MUTAHU.
OO6mme TpeOoBaHUS MOHATHE YCIYTH OOIIECTBEHHOTO MUTAHMS OMPEEIsICT-
Csl KaK:

PE3YIbTAT ACATCIBHOCTU Hp@)]HpI/If{TI/II\/’I " OTACIBbHBIX rpamnaH-npenanHHMaTeneix’I 1o
YAOBJICTBOPCHUIO HOTpCGHOCTCfI HACCJICHUS B IIMTAHUW U TPOBCACHUU JOCYTa

YCIIyru, OKa3bIBa€MbIC B pECTOPAHAX, Ka(be, 6apax, CTOJIOBBIX, 3aKYCOYHBIX U APYI'UX MC-
cTax O6HICCTB6HHOFO IMUTaHUA, TAIIBI KOTOPBIX ONPCACIAIOTCA UCIIOJHUTCIICM B COOTBET-
CTBUU C IOCYAApCTBCHHBIM CTAHAAPTOM

yCIIyTH, MAaKCUMaJIbHO ya00HbIe U 3G ()EeKTHUBHBIC AJI OpraHU3alui CUCTEMbI MUTAHUS Ha
IPEANPUITHI WA 00bEKTE

yCiyru, npea0oCTaBJIsICMbIC HOTpC6I/ITeJISIM B IPCANIPUATUAX O6H.ICCTB€HHOFO IIUTaHUSA pas3-
JIJMYHBIX THUIIOB M KJIaCCOB

K ¢yakumsm npeanpustuii oomectBenHoro nutanus HE otHocsT:
pa3paboTKy U MPOU3BOJCTBO HOBBIX BH/IOB AJIKOTOJILHOM MPOAYKIHH
HPOU3BOJICTBO KYJTUHAPHON MPOTYKIHH

peanu3anys KyJIHHaApHOW MPOAYKIIUH

OpraHu3anus NoTpedaeHNs KyJIuHApPHONW IPOAYKIHH

IIpu onpenesneHny TUNA IPEATPUATUS IUTAHUA, KPOME aCCOPTUMEHTA PEAIIU-
3yemoil npoaykuuu, HE yuutsiBatoT cienytomue GpakTopsl:

€ro reorpa(bnquKoe ITOJIOKCHHUEC

TEXHUYECKYIO OCHAIICHHOCTh MPEINPHUSITHS, €T0 MaTePHATBHYIO 0a3y

000py/0BaHKE, COCTAaB OMEILEHUH, apXUTEKTYPHO-TNIAHUPOBOYHOE PELICHHE HHTEPHEPOB
METOABI B (HOPMBI 00CITYKUBaHUS, TPUMEHEMBbIE Ha MTPEIIPUSTHH

KBaJH(PHKAIMIO IEPCOHATIA

Cambie pacipocTpaHEHHbBIE YCIYTH TI0 OpraHU3aIlH I0CYTa B pECTOpaHax,
0apax, kade HE Bxitouarot B ceOs:

HAaYYHBIC JICKIIUU O CO3AaHUN MUPpa

OpraHU3aLHUI0 MY3bIKAJIbHOT'O U KOHIEPTHOTO 00CTYKUBAaHUS

MMpeaAOCTABJICHUC UT'POBBIX AaBTOMATOB, 6I/IJ'IL$IpI[a, 60y.]'II/IHl"a

npeaoCTaBJIICHUC UHTCPHCT- YCIIYT

B coorBerctBuun ¢ 'OCT k Tumam npeanpusTuii 00IMEeCTBEHHOT'O MUTaHUs
OTHOCSIT:

pecropaH, 6ap, kade, CTOI0Bas, 3aKyCOUHas

pectopan, 6ap, 0ydeT, cTonoBas, 3aKycouHast

pecropaH, numepus, 6ap, kade, Oyder

pectopaH, 6ap, kade, OUCTpPO, 3aKycOoUHAs
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32.

Tun npennpusitus OIl, B MeHIO KOTOpOro B cooTBeTCTBUM C «IIpaBuinamu
OKa3aHUs yCIyr» o0s3aTenbHbl pupMeHHbIE OII01a:

Pectopan

CromnoBas

3akycouHas

ITnnuepus

HororoBounsie npeanpustus OIl — 3o npennpusTus:

M3TOTaBIMBAIOIIME MPOAYKIHIO U3 N0y (hadpHUKaTOB, MOIydaeMbIX OT 3aTOTOBOYHBIX U
JpYrux OpeanpusTH U peanusyromue e€ B COOCTBEHHBIX 3a1ax

U3rOTaBJIMBAIOLINE MPOAYKIMIO U3 CHIPhs M PEATTU3YIOLIHE €€ 110 1I0roBOpaM Ipyrum
PEAIPUSTHIM

MOJIyYaIOLIHE 110 J0r0BOPAaM FOTOBYIO MPOAYKLHIO U peanu3yromye €€ B COOCTBEHHBIX 3a-
nax

ITo ypoBHIO KOM(pOpTa U KOJIUYECTBY MPEIOCTABISAEMBIX YCIYT IPEIIPUITUS
OII knaccuuuupyroTcs Ha:

KJIaCChI

KaTeTrOpUH

TPYIIIBI
THUIIBI

B 3aBucumocTu ot o0cayxkuBaeMoro KoHtuHrenrta npeanpustus Ol kiac-
CUGUITUPYIOT HA: OOIIETOCTYITHBIC U:

00CITy)KHMBAIOIINE ONPEIEIEHHBI KOHTHHTEHT

0OIIIECTBEHHBIC

CHelHaIbHEIE

000c00JICHHBIC

B coorBerctBuun ¢ 'OCT P 50762-2007 BBLAETAIOT CIEAYIOMIEE KOTUIECTBO
THUIIOB IPEANPUATUNA OOIIECTBEHHOT'O MUTAHUS:
5

4
6
3

OcHoBHBI€ TUITBI TIpeaNpusATU oOmecTBeHHoro nutanus no 'OCT P50762-
2007 ato:

pectopan, kade, 6ap, CToI0Bas, 3aKyCOUHas

pecropas, cTojioBasi, kade, 3aKycouHast

pectopaH, 6ap, cTonoBasi, kade, Oyder

pectopaH, crojoBas, Oyder, 3aKycounas

Crpykrypa 3arotoBounoro npeanpustust OIl ornuuaercs oT JOroTOBOYHOTO
HaJIMYUEM

SKCIICAUIINHN

TCXHUYCCKUX HOMCH_[CHI/Iﬁ
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MPOU3BOACTBEHHBIX MOMEIIEHUHN
CKJIA[ICKAX MOMEIIECHUN

Toprosoe nomenienne npeanpustus OIl, koropoe HE o6s3atensHo B Kade:
aBaH3aJl

3aJ1 OaHKETHBIN

3aJ1 OJi1 noceTuTeneu

BECTUOIOJb

ABaH3a1 — 3TO MECTO I
BCTpetII/I " OTObIXa

HpI/IeMa MU

cropra

TaHIIEB

Cornacuo 'OCT P 50762-2007 k Trimam npeanpusTUii o0IIeCTBEHHOTO -
TaHUs HE OTHOCSIT:

Oyder

CTOJIOBAsA

Kade

3aKyCOYHast

pecTopaH

[To xapakTepy Npou3BOACTBA MPEANPUATUS OOIIIECTBEHHOTO TUTAHUSI ICIISIT-
Cs Ha:

3aroTOBOYHBIC, 1JOTOTOBOYHBIC, pa3AaTOYHLBIC, C ITOJIHBIM IUKJIIOM

3aroTOBOYHBIC, JOI'OTOBOYHBIC, C ITOJIHBIM IIUKJIIOM

38.TOTOB0‘1HBIC, pasgaTo4YHbIC, C ITOJIHBIM IIUKIIOM

3aroTOBOYHBIC, JOI'OTOBOYHBIC, C IOJTHBIM IIHMKIOM

B ocHoOBYy kitaccudukanuu npeAnpusiTHi 0OIIECTBEHHOTO MUTAHUS TIOJI0MXKE-
Hbl TIPU3HAKHU:

XapakTep IMPOU3BOJCTBA, ACCOPTUMEHT BBIIIYCKAaEMOM MPOAYKIUH, MOIIHOCTD IIPEATIPHUS-
TS, BpeMsl PyHKLIMOHUPOBAHUS, MECTOPACIIOIOKEHHUE MTPEIIPUATHS

XapakTep MPOU3BOJICTBA, ACCOPTUMEHT BBIMTYCKAEMOU MPOAYKIINH, CTIOCO0 peannu3aliui,
CE30HHOCTh

XapakTep MPOM3BOACTBA, ACCOPTUMEHT BBIITYCKAEMOH MPOAYKIIUH, MOIIHOCTh MPEPHSI-
THSI, CTIOCO0 peasn3anuu

XapakTep MPOU3BOJICTBA, MOITHOCTh, BpeMs (DYHKIIMOHHUPOBAHUS , CE30HHOCTb

K npennpustusm o0IIeCTBEHHOI'O MUTaHUS, JSISAITMMCS Ha KJIacChl, corjac-
Ho ['OCT P 50762-2007 otHOCHT:

pecTopanbl, 6apsbl

pecTopansl, Kade

pecTopansl. 6apsbl, kade

Kade, 6apbl



39. Ilpennpusitusa odmectseHHoro nutanus B coorsercteuu ¢ 'OCT P 50762-
2007 pensiTcst Ha KJIACCHI:
O JIFOKC, BBICIIHM, MIEPBBII
O BBICIINM, IIEPBBII, BTOPOI
O DBJIUTHBIN, BBICHIWHI, TIEPBBIN
O DBJUTHBIH, JIFOKC, IEPBBIA

40. Baps! ObIBaIOT:
®© MoJI0YHBIE, MTUBHBIC, BAHHBIE, TPUITH
O MOJIOYHBIC, MOJIOACIKHBIC, KOHAUTCPCKNUEC, BUHHBIC
O MOJIOACKHBIC, BUHHBIC, IMBHBIC, T'PUJIb
O BHHHBIC, MOJIOYHBIC, MOJIOACKHBIC, KOKTEHIILHBIC

Tect 4

1.Merton o1ieHKH MepcoHala, IpeaycMaTpuBaroluii Oeceny ¢ pabOTHUKOM B pe-
KUME «BOMPOC—OTBET» IO 3apAHEE COCTABIECHHOW cXeMe WIH 0€3 TaKOBOM
JUTS TIOJYY€HUST TOTIOTHUTENIBHBIX CBEAECHUMN O YEIIOBEKE — 3TO METOI:
UHTEPBBIOUPOBAHUS

AHKCTUPOBAHUA

COHOJIOTHYCCKOI'0 OIIpocCa

TCCTUPOBAHUA

o O O O

2. Ilpeanpunumarens — 310
O OpraHu3aTop 4Yero-To HOBOTrO (MJI€H, TOBapa M T.II.)
O 4YelloBeK, paboTaromuil B OpraHu3aluu
O IUJEp B TpyIIe

3.3a CBOEBpEMEHHBIM MOBBITIICHUEM KBATU(PHUKAIIMN TIEPCOHANIA IPEATPUATHS Clie-
JIUT:

O OTHEJ KaJIpoB

O OTAEJ] TEXHUYECKOTO KOHTPOJIS

O OTAEJ TJIABHOTO TEXHOJIOTra

o (hUHAHCOBBIN OTHET

4.0pFaHI/ISaHI/IOHHO€ HpCO6p8.30BaHI/IC Ha3bIBACTCA:
O peoprasuzanuen
O palMoHaIn3auuen
O WHHOBaIMEN
o 3 (}EeKTUBHOCTHIO

5.3aBeyronMi MPOU3BOJCTBOM HECET OTBETCTBEHHOCTD 34!
JIeSITCIIbHOCTD

moa00p KaapoB

MOPSJIOK ¥ YUCTOTY B 3aJie

cOOJTIOZICHHE TPYAOBOTO 3aKOHOIATEIHCTBA

o O O O
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XOS}II\/JICTBCHHO-(I)I/IHaHCOBy'IO ACATCIBbHOCTD

6.JIugepcTBO — 3710:

o

o O O

7
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o
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o
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CIOCOOHOCTH OKa3bIBaTh BIUSHHE
OTHOIICHHUEC K ‘ICJIOBGKy 1 BJIUAHHUC HA HCTO
CTaHJapTHBIA HAOOP XapaKTEPUCTHK
YMEHUE OpPraHnu30BbIBATh

6’I)eI[I/IHeHI/IC HpCI[HpI/IHTI/Iﬁ ABJIACTCA CICACTBHUECM BBIIIOJITHCHHS 3dKOHA.

WHTETpalu
SKOHOMHU BPEMEHU
€IMHCTBA HANPABJIEHUS
CKaJISIPHOM LENH

8.Tun nepcoHana, KOTOPBIA 3aHAT EpepadOTKOM MPEAMETOB TPYy/Aa C UCIIOIH30Ba-

o O O O

HHUEM CPEACTB TPYyHa:
IIPOU3BOJICTBEHHBIN
YIPaBICHUYECKUI
BCIIOMOTaTeJIbHBIN
00CITy>)KMBAIOIIU T

9.M€TO,Z[BI, mpcarojrararomue nepcaady CorpyaHuKam CBCHCHHﬁ, KOTOPBIC ITIO3BO-
JBIOT UM CaMOCTOATCIIbHO OPIraHU30BbIBATH CBOC ITOBCACHUC U CBOKO NCATCIIb-
HOCTBb — 3TO:

o

o O O O

METO]IbI HH(POPMHUPOBAHUS

pa3InyHbIe METObI CTUMYIHUPOBAHUS
METO/IbI YOKICHUS

METO/Ibl aIMUHUCTPATUBHOTO IPUHYKICHUS
SKOHOMHMYECKHE METOIBI

10.ITpunimmn, BeiaeneHHbld Anpu Daitonem, Ipu KOTOPOM YEJIOBEK JO0KEH MOTy-

o O O O

4aTh IIPUKA3bI TOJIBKO OT OJHOI'O HAYaJIbHUKA U ITIOAYUHATHECA TOJIBKO €MY:
€MHOHAYaJIue

MOPSIIOK

WHULIAATHBA

IIOJIHOMOYHMSI U OTBETCTBEHHOCTD

11.®DaxTop 3¢ (HEeKTUBHOCTH AESITEIBHOCTH NPEANPUATHS, CITOCOOCTBYIOLIUI

o O O O

OOJIBIIIE BCETO CTUMYJIMPOBAHHUIO ACATCIIbHOCTHU pa6OTHI/IKOB:
MOTHBAIHS

CTpaTeruueckas elb

uHpOpManus

METO/IbI YIIPABICHUS

12.Pexomenparusi, KOTopas MOTUBUPYET PAOOTHUKOB Ha MOJHYIO CAaMOOTaqy B
UHTEpecax NPEeApUsITHs:

o

BO3HarpaxxJaaTb 3a JOCTHXKCHUC CTaHAapTa



YCTAaHOBUTHb OCMBICJICHHBIC CTAHAAPTHI, BOCIPUHUMACMBIC COTPYAHUKAMU

n30erathb YPE3IMEPHOI0 KOHTPOJIA

@)

O YCTAHOBHUTH ABYXCTOPOHHECC O6H.I€HI/IC

©)

O YCTAHOBHUTD KCCTKHUEC, HO JOCTHXKUMBIC CTaHAAPThI

13.3BeHbs B OpraHU3allMOHHON CTPYKTYpPE YIIpaBiICHUS:
O  suneiinbie
O  o¢yakuonanbHbie

O rexHonOTMUECKHE

O npousBoiCTBEHHBIC

14.YpoBeHb ynpaBieHus NpeacTaBiseT coOon
CTYIICHb NIOAYMHCHHOCTH 1 OTBETCTBCHHOCTU
BUJ OTBECTCTBCHHOCTH

BUJ] PYKOBOJICTBA

BUJ HOJJYUHEHHOCTH

o O O O

15.YpaBiaeHYECKUI IEPCOHAN BKIIFOYAET:
O PYKOBOJUTENEH, CIEIUAINCTOB
O BCIOMOTaTeJIbHBIX pabouux
O CE30HHBIX paboumx
O MIJIAAIINKA 00CITYKHBAIOIIUN TTEPCOHAIT

16Tun pykoBOACTBa, OCHOBAaHHBI HAa CAMOBIACTHH:
O aBTOPUTAPHBIN

JIEMOKPaTUYECKUI

TUOepaTbHBIN

o O O

NE€CTIOTUYHBII

17 Ha BbIOOp CTpaTeruu NpeanpusiTusi BIIUSIOT:
O BHCIIHAA Cpe€aa
o (akTop BpeMeHHU
O BHEILIHEE OKPYKECHUE
O CTPYKTypa IpeAIpUsITUs

18.CTuiib pyKoOBOACTBA, KOTOPOMY MPHUCYIIU €AUHOIUYHOE MIPUHITHE PYKOBOIH-
TEJIEM BCEX PEIICHUH, a TaKXkKe CIa0blii MHTEpPEC K PaOOTHUKY, KaK JTUIHOCTH:
ABTOpUTapHBII

JIEMOKPaTUYECKUI

HEUTpaJIbHBINA

HOITYCTUTEIbCKUAN

JIOXOJIbl CEMEHHOTO OFO/IKETa, PacXo/bl ceMEHHOro OrKeTa

TEMII pocTa 3apabOTHOM IJIaThl B CTpaHe, TEMIT POCTa IIeH B CTpaHe

0O O O O O O



19CTpaT€FI/I‘ICCKOG MapKCTHHIOBOC IIJIAHUPOBAHUEC — 3TO.
O TUIAHUPOBAHUE PHIHKOB U NPOJYKTOB Ha JOJITOCPOYHBIN IIEPUOJL
O MpOJaku TOBApPOB C HAUMEHbIIEH ce0eCTOUMOCTBIO
O MPOrHO3MPOBaHUE OYAYIIMX MPOJAXK U BEPCTKA COOTBETCTBYIOIIETO OO/IKETA
O TUIAHUPOBaHUE PHIHKOB HAa KPAaTKOCPOUYHBIN NEPUOJL

20.K ocHOBHBIM 3a1auaM MPEANPUATHIA 001I€CTBEHHOTO MUTAHUSI OTHOCST:
O ConuaJIbHBIC, DKOHOMHNYCCKHEC
O COLHMaJIbHBIC, PA3BJICKATCIbHBIC
O DOKOHOMHYECCKHE, 3CTECTHYCCKHEC
O DJKOHOMHYCCKHUEC IOPUANYICCKUC

21.OpraHu3aiioHHOE YIPaBIEeHUE — ITO:
O YyIpaBJICHHUC JIFOAbMU
O YIPaBJICHHUC MMPOU3BOACTBCHHBIMU IIpOoLCCCaMn
O YHIpaBJICHUEC TCXHOJOTMYCCKHUMHU IIPpOLECCaMu
@)

GyHKIMS yIpaBlIeHUs

22 . OyHKIMSA MEHEPKMEHTA, TT03BOJISIONIAS BBISIBUTh OTKJIOHEHUS, BO3HUKAIOIIINE B
nporecce GyHKIIMOHUPOBAHUS OpTraHU3AINH:

KOHTPOJIb

IJIaHUPOBAHUC

opraHu3anus

MOTHUBaIUA

o O O O

23.3BeHbBS B OPTraHU3AINMOHHON CTPYKTYPE YIIPaBICHUS:
O  nuneiinsie
O  ¢yskuuonanbHbIe

O texHomoruueckue

O MMPONU3BOACTBCHHBIC

Kpurepuu onenkun

KOHTpOJ’IL 110 MPCACTABJICHHBIM TCCTaM IIPOBOJUTCS 110 OKOHYaHHUH U3YUYCHUSA COOTBECT-
CTBYIOLIETO pazjiesia MPONOPIHUOHAIBHO NPAaBHIbHBIM OTBETaM. ITOroBO€ TECTUPOBAHUE MO
TEOPETUUECKOMY MaTepHally Kypca MpoBOJIUTCS yepe3 00pa3oBaTebHbINA MopTae.



7.3. OueHo4YHbIE CPeACTBA ISl POMEKYTOYHON aTTECTALUM M0 UTOraM

O0CBOCHHUSA NUCHHUIIJINHBI

7.3.1. Bonipochbl K NIPOMEKYTOYHOI aTTECTAIIUNU

Cemectp 1
No i/m Bormpocsr

1 CoBpeMeHHOE COCTOSIHUE U OCHOBHBIE HAIPABJICHUsI PECTOPAHHOr0 OU3Heca.

2 CocrosiHre HHPPACTPYKTYpbl peCTOpaHHOI0 OH3HECa

3 Knaccuduxanus npeanpusiTuii 0611eCTBEHHOr0 MUTAHUS

4 CeTeBble M HE3aBUCHUMbBIE PECTOPAHBI

5 CrpykTypa ynpasieHus: pectopanoM. OnpejiesieHne, XapaKTepUCTUKa, COCTAB

6 OcHOBHBIE TIpaBMJIa Pa3pabOTKU OPraHU3aIMOHHON CTPYKTYPHI

7 MerTonp! ynpasienus: pectopanoM. [ToHsATus u Kiaccuukanms

8 JlaTb XapakTepUCTUKY SKOHOMUYECKHX METOJOB YITPABICHHSI

9 JlaTh XapakTepUCTHUKY OpraHU3aIIMOHHO-aIMUHUCTPATUBHBIX METOJIOB YIIPABIICHHS.
@DopMbI TPOSIBICHHUS.

10 ConmanabHO-TICUX0JIOTHYECKHE MeTOAb! ynpasieHus. [lonsTus. XapakrepucTuka

11 Cruns pyxoBoactsa. Onpezenenne. XapakTepucTHKa aBTOPUTAPHOT0, IEMOKpAaTHYE-
CKOT'0 U JINOEepaJIbHOTO CTHJIEH PYKOBOJCTBA

12 VYnpasieHue npoueccamu 00CTy)KUBaHUs B pecTopaHe. be30nacHOCTh U 3KOHOMUY-
HOCTB NP 00CTY)KMBAHUH.

13 Mertonp! o6cnmyxuBanus. Ha3BaTh u 0XxapakTepru30BaTh OCHOBHBIE METO/IBI 00CITYKH-
BaHUS-IPEUMYIIECTBA U HEJJOCTATKHU.

14 OCHOBHBIE HCTOPUYECKHE ITAIBl PA3BUTHSI PECTOPAHHOTO CEPBHCA

15 IIpodeccronanbHble ¥ TMYHOCTHBIE TPEOOBaHMS K IEPCOHATY.

16 MapKeTHHT B peCTOPAaHHOM CEpBHCE

17 OpraHu3anroHHO - PaBOBBIE (POPMBI IPENNPUATUI TUTAHHS

18 Criennuka ycJIyr peCTOpaHHOTO OM3HEca.

19 Buabl kynuHapHOM NpoyKuy, BellyckaeMoi B pectopane. Knaccugukanus.

20 Pa3Butue pplHKa peCTOPaHHBIX YCIYT B COBPEMEHHBIX YCIOBUSIX.

21 OCHOBHBIE 2JIEMEHTHI 00CITY>)KUBaHUS B PECTOPaHE.

22 [IponBmxenue pecropaHa.

23 DJeMEeHThl, COCTABIISIONINE OCHOBY HH(OPMAIIMOHHON KYJIbTYPbI

24
Tunbl nHOPMAIIMOHHBIX PECYPCOB B CETH

25 Crioco6b!I KOTMPOBaHMS U XpaHEHUs! HH(opMaIiu

26 OTnuuuTenbHble 0COOCHHOCTH HH(pOpMAIUU

27 CaoiicTBa HHPOpPMALIUU

28 Bunel nndopmanun

29 bubnunorpaduueckue n3nanus

30 K xnaccuduxanum 10KyMEHTOB OCHOBAaHHOM Ha TPYNMHUPOBKE 1o chepam ux odpa-
HICHUS

31 Ctunm pykoBOJCTBa

32 bazoBble TOTPEOHOCTH ¢ TOUKH 3peHUs] TUpaMuIbsl Maciioy

33 Crioco0b1 onpesienieHust KBaTM(UKAIINH CHIeIHAINCTa

34 Tunsl npodeccuit no npeaMeTy Tpyna

35 Urto Takoe paselieHue Tpyia

36 UYrto BKIIFOYaET HOPMUPOBAHHE pab0OYero BpeMEHHU




37 Kaxk onpenensiercs HopMa BRIpaOOTKH
38 MeToabl OIIEHKH ITepcoHaIa
39 Opranu3anroHHble IpeoOpa30BaHUs B IPEANPHUITUHN CBsI3aHbI C YeM?
40 Posib 3aBeayronIero npon3BOJICTBOM Ha NMPEANPHUITUI
41 Posib TeXHOIOra Ha NPEeANPUATUN OOIECTBEHHOI'O MTUTAHUS
42 Uro npencTaBiseT coboil TeopHst cOaTaHCHPOBAHHOTO MUTAHUsI, €€ CO3aTelb
43 B yem cyTph TEOpUM aJ€KBATHOTO TUTAHUS
44 Kaxkyro posib B IMTaHUM UTPAIOT OEJIKU
45 Kaxkyo posib B IUTaHUM UTPAIOT YIIEBOBI
46 Kakyo poib B MUTaHUM UTPAIOT JKUPBI
47 Kaxkyto posib B IWTaHUM UTParOT BUTAMUHBI
48 Kaxkyto posib B TUTaHUM UTPAIOT MUHEPAJIbHBIC BEIIECTBA
49 Kaxkyto posib B muTaHNM UTparoT OajIaCTHHIE BEIIECTBA
50 OCHOBHbIE IPUHIMIIBI PALIMOHAIILHOI'O TUTAHUS
51 Kakue aMUHOKHCIIOTHI SIBJISIOTCS HE3aMEHUMBIMU
52 Kaky1o poJib B IUTaHUM UTPAIOT HEMIPEENIbHBIC )KUPHbIE KHCIIOTHI
53 MeTopl MApKETHHIOBBIX HCCIIEIOBAaHMIM HanboJiee nprueMsIeMble B peCTOPAaHHOM
o4 Uro Ttakoe okyc- rpynmnoBoe HHTEPBBIO
55 B ye 3akimrouyaeTcs olieHKa BHYTPEHHETO COCTOSIHMSI pECTOpaHa ¢ y4E€TOM BIUSHUS
BHEIIHEN CpeJIbl
56 OCHOBHBIE THITBI U KJIACCHI IpeanpusiTHil muTanus B cootBeTcTBUU ¢ ['OCT
57 OcHOBHbIE (PYHKIIUU NPEANPHUITUN TUTAHUS
58 UTO OTHOCHUTCS K TOPTOBBIM MOMEIIEHHUSIM MPENNPUATHI MUTaHUS
59 Kak nogpaspenstorcs npeanpusiTis 10 XapaKTepy IpOM3BOJCTBA
60 HopmaTtuBHBIE TOKYMEHTHI B cepe NpeaNPUSITHIA TUTAHUS
61 YeMy JOIHKHBI COOTBETCTBOBATD YCIYTH MPEINPUATHI MUTAHUS
7.3.2. Kpurepuu ¥ HOPMbI OLIEHKH
®opMa npose-
AeHus1
Cemectp N Kpurtepun u HOpMbI OlleHKH
NMPOMeKYTOUHOMH
aTTecTaluu
3ayer (TecTUpo- Texymui peuTHHT COCTAaBIISAET
BaHUE) (GATTEHO» BbIIIIE 55 6aJIIOB
e 3aUTCHOY Tekymuii peUTUHT COCTaBISAET
MeHee 54 6amioB




8. YueOHO-MeTOAMYecKOe U HHPOPMAIITMOHHOE 00ecTieYeHHne TUCHUIINHBI

8.1. O0s3aTenibHaAs JMTEPATYpa

Ne ABTOpBI, COCTABUTEJIH 3arsiaBue (3aroJI0BOK) Tun (yueOHHMK, yueOHOeE 1O~ T'ox w3pnanus KosmyecTBo B Hayy-
n/n codue, yueOHo- HOW Oubauorexe /
MeETOAHYECKOe mocodue, HaumenoBanue 95C
NMPaKTUKYM, Jp.)

1 BacrokoBa A. T. TexHoJIOTHSI KyTHHApHOH MPOAYKINH 3a PyOe:KOM y4eOHHUK 2017 9BC
[DnexkTpoHHBIH pecypc] : yIeOHUK IS CTYIEHTOB, "ZNANIUM.COM"
00y4. 110 HaNPaBJICHUIO TIOATOTOBKH OaKaIaBpoB
"TexHOJIOTHsI IPOYKIMK ¥ OpraHu3anus oOIIecTB.
nutanus” / A. T. Bacrokosa, H. . MsiunkoBa, B. @.

ITyukoBa. - Mocksa : lamkos u K°, 2017. - 368 c. -
ISBN 978-5-394-02237-1.

2 BacrokoBa A. T. Opraau3anus Ipou3BOACTBA U 00CTY)KUBaHUS HA yaeOHHK 2017 9BC
HPEANPUSATHSIX 00IECTBEHHOTO IMUTaHUs [ DIEeKTPOH- "ZNANIUM.COM"
HBIN pecypce] : yaeOruk / A. T. Bacrokosa, T. P. JIro-
oenkas ; mog pen. A. T. Bacrokosoii. - Mocksa :

Jamkos u K°, 2017. - 416 ¢. - ISBN 978-5-394-
02181-7
3 mox pexn. A. C. Parymaoro TexHONOT s MPOAYKIHH OOIMIECTBEHHOTO MATAHUS yIeOHHK 2016 9BC

[DnekTponHsIt pecype] : yueoHuk / mox pen. A. C.
Parymmaoro. - Mocksa : @opym : THOPA-M, 2016. -
240 c. : un. - (Beicmiee o0pazosanue). - ISBN 978-5-
00091-131-0.

"ZNANIUM.COM"




12.2. lonoiHUTEIbHAS JTUTEPATYypa

Ne ABTOpBI, COCTABUTEJIHN 3arsaBue (3aroJI0BOK) Tun (yueOHHK, yueOHOeE MO- T'on m3nanus KonuyecTBo B Hay4yHOMH
n/n codue, yueOHo- oudamnorexe / Hamme-
MeToAuYecKoe nocooue, HoBanue IBC
NPaKTHKYM, Jp.)
1 noj pen. A. T. BacrokoBoii COopHuK peuenTyp OJII0J] U KyITHHAPHBIX H3JIEIUA COopHUK penentyp 2018 3bC
KyXOHb Hapos1oB Poccun st npennpusituii oOre- "ZNANIUM.COM"
CTBCHHOTO MUTAHUS [ DNEKTPOHHEIH pecypc] / mox
pen. A. T. BaciokoBoii. - 2-¢ u3a. - Mocksa : Jlami-
koB u K°, 2018. - 208 c. : un. - ISBN 978-5-394-
01127-6.
2 omkaro, JI. A. KoHTposs kauecTBa MPOAYKIIMU U YCIYT B 00IIIe- VYuebHoe mocodue 2016 9BC
CTBCHHOM INMHATaHWUU [ DIEKTPOHHEIH pecypc] : yuel. "ZNANIUM.COM"

nocobue / JI. A. lonkano, JI. H. PoxaecTBenckas ;
HoBocnbupckwii rocyaapcTBEHHBIA TEXHIYESCKIH
yHuBepcuret. - HoBocubupek : HI'TVY, 2016. - 230 c.
: . - ISBN 978-5-7782-2325-7.




8.3. Ilepeuens npogeccHnoOHANBHBIX 0a3 JAHHBIX U HH(POPMALMOHHBIX CIIPABOYHBIX
cucTemM

1. EnuHOoe OKHO JMOCTyma K 00pa3oBaTeIbHBIM pecypcaM. [DJIeKTpoHHBIA pecypc]: buo-
moteku BY3oB. Pexxum noctyma: http://window.edu.ru/unilib

2. WebofScience [DnexkTpoHHBIA pecypc|: MyIbTHIUCHUIIIMHAPHAS pedepaTuBHAs 0asza
nanneix. —  Philadelphia:  ClarivateAnalitics, 2016 — Pexum jgocrtyna:
apps.webofknowledge.com. — 3aru1. ¢ skpana. — 5I3. pyc., aHIL.

3. Scopus [DaexTponHbIii pecypc]: pedeparuBHas 0a3a manubix. — Netherlands: Elsevier,
2004 — Pexxum moctyma: scopus.com. — 3ari. ¢ 9kpaHa. — 3. pyc., aHrI.

4. FElibrary [DnexkTpoHHBIN pecypc]: HayyHas 3JeKTpoHHas 6ubianorexka. — Mocksa: HOB,
2000. — Pexwum moctyna: elibrary.ru. — 3arm. ¢ skpana. — 3. pyc., aHTJL

5. HWudopmarmonnsnii moptan «llumeBuk». [DnexkTpoHHBIH pecypc| Pexum mocrtyna:
http://mppnik.ru

6. Karamor T'OCToB. [Onexktponnsii pecypc]: Karamor. Pexum  mgocryna:
http://www.gosthelp.ru/text/\VNTP2192Normytexnologiche.html

7. MenunuHckas nHGOPMAIIMOHHAS CETh. [ NEKTPOHHBIN pecypc]: Karanor MmenunuHCKux
muer. Pexxum mocrtyma: http://www.medicinform.net/dieta

8. Pecroparop CHEF [Daextponnsrii pecypc]. - Pexxum mocrtyma: http://restoratorchef.ru/

9. PectopanHble = BegOMOCTH  [DNeKTpoHHBIH  pecypc]. - Pexxum  moctyma:
http://www.restoved.ru/books/menedgment i marketing/
10. OOmenuT:6M3HEC W HUCKYCCTBO [DNeKTpoHHBIM pecypc]. - Pexum mocryma:

http://www.panor.ru/journals/obshepit/new/index.php

8.4. IlepeyeHb MpOorpaMMHOro odecrneyeHust

Ne HaumenoBanue I1O PexBu3uThI 10roBopa (1ara, HoMep, CPOK AelCTBHA)
n/n
1 | Windows: noroBop Ne 757 ot 04.07.2018, cpok aercTBHs —
WinPro 10 RUS Upgrd OeccpouHo;
OLP NL Acdmc koHTpakT Ne 1653 ot 14.12.2018, cpok nelictBus —
0eCCpPOYHO
2 | Office Standard: noroBop Ne 690 ot 19.05.2015, cpok aercTBus —
Office Stdandard 2013 OeccpouHo
Russian OLP NL
AcademicEdition

8.5. Onucanue maTepruaibHO-TeXHHYECKOH 0a3bl, HEOOXOAUMOI 1JIs1 OCYyLeCTBJICHUs 00pa-
30BaTEJIbLHOIO MpoLecca no TUCHUIIMHE

HaumenoBanue 000py10BaHHBIX y4el-
HBbIX Ka0MHETOB, JIJadopaTopuii, MacTep-
CKHX M JIP. 00bEKTOB /ISl IPOBEIeHUA
NMPAKTUYECKHUX U JIA00PAaTOPHBIX 3aHS- IlepeyeHb OCHOBHOI0 000PY10BAHUS
THI, MIOMeIeHUH IJI CAMOCTOATEIbLHOMH
padoThI 00yUYaOIMXcs (HOMep ayJauTo-

puu)

VYueOHast aynuTtopust ais npoBeaeHHs 3a- | CTOJdbl ydeHHMYECKHE ABYXMECTHbIE (MOHO-
1 | mauit nexkiuonHoro Tuma. YueGHas ayau- | GIIOKH) , CTOJN MPEMoIaBaTebCKUil , CTyI
TOpHS JUISl IIPOBEJICHUS 3aHIATHI CEMHHAap- | MPENnoAaBaTeIbCKUM , JOCKa ayJauTOpHAas



http://window.edu.ru/unilib
http://mppnik.ru/
http://www.gosthelp.ru/text/VNTP2192Normytexnologiche.html
http://www.medicinform.net/dieta
http://restoratorchef.ru/
http://www.restoved.ru/books/menedgment_i_marketing/
http://www.panor.ru/journals/obshepit/new/index.php

n/n

HanmenoBanue 0600py10BaHHBIX y4eo-
HbIX Ka0MHETOB, J1a0opaTopuii, MacTep-
CKHX M JIP. 00bEKTOB /ISl MPOBEIeHUA
NMPaKTH4YeCKHUX U J1a00PaTOPHBIX 3aHA-
TH, TOMeNIeHUH JI51 CAMOCTOATEILHOM
padoThl 00y4aromuxcs (Homep ayauTo-

pum)

ITepeyenb 0OCHOBHOIO 000pPYy/10BAHHUA

CKOTO TUMA. Y4eOHast ayIuTopHs Uil Kyp-
COBOTO  TIPOCKTUPOBaHUS  (BBITOJHEHUS
KYpCOBBIX paboT). YueOHas ayautropus ajs
MPOBEJICHUSI TPYNIOBBIX W HWHIUBHIYab-
HBIX KOHCYJIbTAIlMid. Y4eOHas ayIuTOpwHsl
JUISL TIPOBENICHUS 3aHSATUH TEKYIIEro KOH-
TPOJISE ¥ TIPOMEKYTOYHOU arTecTanuu. (A-
304)

(MemoBas).

VYuyeOHasi ayquTopusl Uil MPOBEACHUS 3a-
HATHH JIEKIMOHHOTO TUMa. YuyeOHas ayau-
TOpUs AJ MPOBEACHUS 3aHATUN CEMHHAp-
CKOro Tumna. Y4eOHast ayIuTopus Uil Kyp-
COBOI'O  NPOEKTUPOBAHUS  (BBIIOJHEHUS
KypCOBBIX paboT). YueOHas ayIuTOpHs JUIs
IIPOBEJCHUS] T'PYMNIOBBIX M HHIWBHyalb-
HBIX KOHCYJIbTAllMi. YueOHas ayIuTopHs
JUISL TIPOBEJIEHUS 3aHATUI TEKYIIEro KOH-
TPOJIS M MPOMEXYTOYHON arTecTanuu. (A-

306)

CroJibl yueHHYECKHE BYXMECTHBIE (MOHO-
OJIOKM), CTOJI IIPENoJaBaTEIbCKUN, CTYI
NIPETOIaBaTeIbCKUN , JIOCKa ayJuTOpHas
(menoBas), Tabnuia Meneneesa .

VYuebHast ayauropus A NPOBEINCHUS 3a-
HATUH JIEKIUOHHOTO TuIa. YueOHas ayau-
TOpUs AJI MPOBEACHUS 3aHATUN CEMMHAp-
CKOTo Tuna. YueOHas ayiutopus Ui Kyp-
COBOTO  IPOEKTHPOBAHUS  (BBINOJIHEHUS
KYpCOBBIX paboT). YueOHas ayIuTOpHs JUIs
IIPOBEJEHUS T'PYNIOBBIX M MHIWBHIYaJlb-
HBIX KOHCYJIbTallui. Y4eOHas ayquTopus
IUIs TIPOBEJICHUS 3aHATUN TEKYIIEro KOH-
TPOJS U MPOMEXYTOUHOU arrectanuu. (A-

307)

Cron y4eHWYECKUH TPEXMECTHBIH (MOHO-
OJI0K), CTOJN TMpPENoAaBaTEIbCKUN, CTYI
MpernojaBaTeNIbCKUl  JI0CKa ayJuTOpHas
(MemnoBas)

VYuebHast ayauropus A NPOBEINCHUS 3a-
HATUHN JEKIUOHHOTO Tuna. YueOHas aynu-
TOpUs IJI NPOBEACHUS 3aHATUN CEMUHAp-
CKOTo TUma. YueOHas aynuTopus ISl Kyp-
COBOTO  NPOEKTHPOBAHUS  (BBIMOJIHEHHS
KYpCOBBIX paboT). YueOHas ayaAuTopus Ijs
IIPOBEJEHUS T'PYNIOBBIX M MHIWBHIYallb-
HBIX KOHCYJIbTallui. Y4eOHas ayquToOpus
IUIsL TIPOBEJICHUS 3aHATUN TEKYIIEro KOH-
TPOJS U MPOMEXYTOUHOU arrectanuu. (A-

308)

Crosl yyeHMYECKHl JIBYXMECTHBIM CTyJl
YUEHHYECKUH, BCTPOCHHBIM mIKag, CTOJ
IIPENOAAaBaTeNIbCKUM, CTYyJ IPENoJaBaTelb-
CKMH, mKad , JAOcKa ayauTopHas (Meno-
Basi), OKpaH AJS MPOEKTOpa HACTEHHBIMH,
OTHETYUIUTEb.

JlaGoparopusi TEXHOJIOTUU TPUTOTOBICHUS
U OIICHKM KAuecTBa IMHUIIECBBIX MPOIYKTOB.
VYueOHasi ayauTopus AJisi TPOBEACHHS Ja-
6opatopHbIX pabot. (A-313)

[leyb  KOHBEKIIMOHHAS  DJEKTPUYECKAS
[IKVY-530; niuTta siekTpuyeckas Ha MOJ-
craBke OII-4Il; OnuHHMIA 37€KTpUUYECcKast
HKN-CDE400; Cronbl nmabopaTopHBIN .;




n/n

HanmenoBanue 0600py10BaHHBIX y4eo-
HbIX Ka0MHETOB, J1a0opaTopuii, MacTep-
CKHX M JIP. 00bEKTOB /ISl MPOBEIeHUA
NMPaKTH4YeCKHUX U J1a00PaTOPHBIX 3aHA-
TH, TOMeNIeHUH JI51 CAMOCTOATEILHOM
padoThl 00y4aromuxcs (Homep ayauTo-

pum)

ITepeyenb 0OCHOBHOIO 000pPYy/10BAHHUA

CTeJIaX Ui TOCYIbl JNEPEeBSHHBINA; XOJO-
IWIBHUK Indesit; cTeanaXxy MeTaaTIndeCKUe
6 MOJIOK; OBMHA C JIByMsl BAHHAMU; CTOJI Jia-
OOpaTOpPHBIN METAUTMYECKHM; OBOIIEpE3Ka
HKN-FNT; nmanerapHas TecTOMECHJIbHAs
MallliHa; Jlapb MOPO3WJIBHEIN;, JabopaTop-
HBII CTOJ MPUCTEHHBIN ; MIKa(bl AN peakx-
TUBOB; CTOJBI JAOOPATOPHBIN C MOJIKAMH ;
cton abopatopHble 6e3 MOJOK ; TabypeTsl
nabopaTtopHble ; pakoBUHBL, CToBI Tab0opa-
TOpHBIE C SIIMKAMU ; KOMIUIEKT XJyieOore-
KapHOro o0opynoBaHus; IIKad; T0CKa
ayauTopHas (MenoBas); TyMObI; IKad BBI-
TSODKHOM  MOJYJIBHBI HANOJIbHBIN; XOJIO-
TWIBHHUK; CTOJI TMPENOJaBaTEIbCKUM; CTYI
MPEINoJaBaTEIbCKUI

[Tomemenue a1 caMOCTOATENLHONW pabOTHI
crynenros. (I"-401)

Cron yuennueckuii, ctyn, [IK ¢ Beixogom B
CETh UHTEPHET

[MomereHue 7Sl CAMOCTOSTEIbHON paboThI
crynentos. (C-401)

mKapbl IS JOKYMEHTAIMU, JTOCKH Mar-
HUTHBIC, CTOJIbI MUCHMEHHBIC, CTOJIbI KOM-
MBIOTEPHBIE

KommnbrotepHslii kimacc. YuebHas ayauTo-
pus JUId TPOBEACHUS 3aHSATUHN JEKIIMOHHO-
ro Tuma. YueOHas ayauTopus Ui MpoBe-
JICHUS 3aHITHI CEeMHUHAPCKOTo TUma. Y4el-
Hasg ayAuToOpusl Uil TIPOBeJACHHs jabopa-
TOpHBIX paboT. YueOHas ayautopus s
KYpCOBOTO TPOEKTHPOBAHHUS (BBITIOJIHEHHUS
KYpCOBBIX paboT). YueOHast ayautopust Ass
MPOBEJICHUS] TPYNIOBBIX W HWHIUBHIYallb-
HBIX KOHCYyNIbTaluii Y4eOHas ayquToOpus
UL TIPOBENICHUS 3aHATUH TEKYIIETO KOH-
TPOJASL W TPOMEXKYTOYHOM aTTECTAIUH.
(YJIK-812)

CroJibl yUEHUYECKHUE, CTOJI MPENOIaBATEb-
CKMH, CTyJd, JIOCKa ayauTopHas (Mapkep-
Has), KOMITBIOTED.
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