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1. Heab ocBOCHUS TUCHHUILIMHBI

Lenp — mpuoOpereHue CTyIeHTAMH 3HAHUM, MO3BOJISIOMIMX OYIYIIUM CIEIHaTuCTam
chopMupoBaTh NPaKTUYECKUE HABBIKM [0 YIPABICHUIO OOCIYKMBAHHIO Ha MPEINPUITUAX
MUTAHUS OCHOB M KJIACCOB OPTaHU3AlMOHHO-IIPABOBBIX (GOPM.

2. Mecro nucunminnsl B crpykrype OIIOIT BO

I[I/ICI_[I/IHJII/IHBI U TPAaKTUKHW, Ha OCBOCHHU KOTOPBIX 6a31/1pyeTcsI AJaHHas1 JUCHUIIIINHA:
«BBenenue B npodeccuron, «YaeOHas MpaKTHKa»

JIMCUUIITUHBI U TIPAKTUKH, JIJI1 KOTOPBIX OCBOCHHME JAHHOMW JHUCIIUIUIMHBI HEOOXOIMMO KaK
npeaumectytomiee: «PecropanHoe aeno», «lIpomsBoacTBeHHass NpakTUKa (TpeIIUTIIIOMHAs

MIPAKTHKa, B TOM YHCJIE HAYYHO-HCCIIe0BaTeIbcKas padoTa)y.

3. [lnanupyemble pe3yJabTaThbl 00y4eHHUs

DopmupyeMbie H
KOHTPOJINpYyeMble
KOMIIeTeHIIUH
(K01 M1 HANMEHOBAHUE)

NHauKaTopbl 1OCTHKEHUS
KOMIIETeHIU M
(Ko ¥ HAMMEHOBAHUE)

Inanupyembie pe3yJibTaThI
o0yueHus

Crniocoben IPUMEHSTh
3HaHUE OCHOB
OpraHu3aIuu
JeSITeTbHOCTH
TPEIPUATHIA MUTAHUS
TSt KOHTPOJIS
COOIONICHUS] TEXHUYECKUX
U CAaHUTAPHBIX YCIIOBHU
paboThI CTPYKTYPHBIX
MOJIpa3IeJICHUH, IS
KOHTPOJII  BBINOJTHEHUS
COTPYIHUKaMHU
CTaH/IapTOB
o0cITy>)KMBaHUS u
o0ecrieueHHEM  KadyecTBa

[IK-5.1. AHanu3upyer
3aK0HO1aTEILCTBO PO,
METOJINYECKUE u
HOPMATHUBHBIC JIOKYMCHTEI,
periaMeHTHPYIOIINe
NEeATEIbHOCTh NPEANPUATAN
MUTaHUS

[1IK-5.4. Pa3zpabarrsiBaer
MEPOTIPUATHS o
BBITIOJTHCHHEO
COTpyIHUKAMU
MIpeANPHUATHS
OOIIECTBEHHOTO  MUTaHUS
CTaHJAPTOB OOCITy)KUBaHUS
u o0ecredyeHuss KadecTBa

3HaTh: 3aK0HOJATEIHCTBO PO,
METOAUYECKHUEe U  HOPMAaTHBHBIC
JIOKYMEHTBHI, periiaMmeHTUpYyIolne
NEATEeIIbHOCTh MPEANPUITAN MUTAHUS

YMeTb: omnpenensaTe MNPUOPUTETH B
chepe opraHuzanuu JACSITETLHOCTH
Hpe)IHpI/ISITI/Iﬁ IINTAaHUA IOJI51 KOHTpOJ'ISI
BBLINTOJTHEHHS COTPYAHUKAMHU
CTaH/IapTOB o0OcITy>)KuBaHUS u
oOecreyeHneM KayecTBa MPOIYKIIUU

U YCIIYT.

Brnaners: METOJAaMM  IHPUHATHUSL
OpraHU3alMOHHO-YIPaBIEHYECKUX

pelIeHnid 1Mo BOMpOocax OpraHU3aluu
IIPOU3BOJCTBA M OOCIYKMBaHUS Ha

npoaykiuu u yeayr (IIK- | ycmyr. OPEANPUATUSAX TMUTAHUS Pa3IAYHbBIX
5) IIK-5.5. Pa3pa0OaTbIBaeT | THIIOB M KJIacCOB, HAa OCHOBAaHHMHU
OpTraHU3aIMOHHO- I'OCTos u CTaHIAapTOB,
YHPABJICHIECKUE PELUICHUSA | pErNIAaMEHTUPYIOIIUX  JEATEIbHOCTD
[0 BONPOCAX OPraHU3aLUM | MPEANPHUATHIA 00IIECTBEHHOTO
MPOU3BOACTBA U | TUTaHUS
00CITyKUBaHUS Ha
NpCANpPUATUAX IIUTaHUA
Ppa3InYHBIX TUIIOB u
KJIaCCOB, Ha OCHOBAaHUU
l'octoB u  craHgapTos,
periaMeHTHPYIOIIUX

JEATENBHOCTh MPEAIPUITHI
OOIIIECTBEHHOTO ITUTAHUS




4. CTpyKTYypa M coep:KaHue TUCHUIIAHbBI

DopMbI TEKYLLET0

N KOHTPOJIfAA
Bun HaumeHnoBaHnue TeM 3aHATHH Oo0bem,
Monyas (pa3nes) . N Cemectp Baansl | UHTepaKTHB, 4.| (HAaMMEHOBaHHUE
yueOHo# padoThl (yueoHoli padoThI) u,
OI€CHOYHOI'0
CpeacTBa)
Paznen 1. Jlex 1 PecropaHHbIii OM3HEC ¥ IEPCTIEKTHBBI 9 0,5 -
€ro pa3BUTHsI
Paznen 2. Jlek 2 Oprasu3aiyst TOProBoi u 9 1 -
MPOU3BOJICTBECHHON JeATENEHOCTH
pectopana  KoMIBIOTEpHBIE  CHCTEMBI
YIIPaBJICHUS] PECTOPAHOM
Ipl [IporpeccuBHBIE CEPBHUCHBIC TEXHOJOTHH, 9 0,5 3 - [TpomMexyTouHbIi TeCT
UCIIOJIb3yeMbIE B PECTOPAHE.
IIp 2 KomnsrotepHsie TEXHOJIOTUI B 9 0,5 3 - IIpoMexxyTOouHBIH TECT
YIIPaBJICHUH PECTOPAHOB
Paznen 3. Jlek 3 MarepuaabHO-TeXHHUYCCKas: Oa3a 9 1 -
00CITy)XKHBaHUS
Ip3 HopMmbl ocHaIeHuUsT TPENPUSTHIA 9 1 3 - [IpomexyTouHbIi TeCT
MTUTaHUS
Paznen 4. Jlex 4 TpeboBaHUS K 0OCTYKHBAIOLIEMY 9 1 -
HepCOHAIY
JIab 1 CocraBnenue npodeccrorpamMmel 9 0,5 3 - Ortyer no nabopaTopHOH
CIIEIMAIICTOB PECTOPAHHOTO CEPBUCA paboTe
Paznen 5 Jlex 5 Opranu3anys KeHTepuHra Ha OCHOBE 9 1 -
HUMEIOLIETOCs MPeIIPHATHS
0OIIECTBEHHOTO MUTAHUS
Ilp 4 CocraBieHne MapKeTHHIOBOTO IJIaHa 9 0,5 3 - IIpoMexyTOUHBIH TeCT
(OuzHec-Tmana) IS KeHTEPUHTOBBIX
KOMIaHUH
IIp 5 Oco0eHHOCTH NIPEJOCTABICHHS 9 0,5 3 - IIpoMexxyTouHBIH TECT

KEHTEPUHTOBBIX YCIYT MATAHUS
JUTSL 0HCOB




DopMbI TEKYLET0

. KOHTPOJISt
Bun HaumeHnoBaHue TeM 3aHATHIA Oo0beMm,
Monyasb (pa3aea) . . Cemectp banabl | UHTEepakTHB, 4.| (HaMMeHOBaHUE
y4eOHOii padoThI (yueOHoli padoThbI) q,
OICHOYHOT0
cpeacTsa)

JIa6 2 CocTaBneHue IpoU3BOJCTBEHHOTO IUIaHa 9 0,5 3 - Otyer 1o abopaTopHOH]

JUIsL KEUTEPUHTOBBIX KOMITAHUI paboTe
Paznmen 6. Jlex 6 AHanu3 ombITa BHEAPEHUS TMepPeaOBhIX 9 0,5 -

TEXHOJIOTHH  BEAYIIMMH  PECTOpaHaMH
mupa u Poccun

JIab 3 OCOOEHHOCTH OpPraHU3aIMK JIETHETO 9 0,5 3 - Otuer 1Mo Ja0OPATOPHOM
KelTepuHra paboTe

Jab 4 OpraHuzanus  yciuyr  NHTaHus  Ha 9 0,5 3 - Ortyer no nabopaTopHOi
BBIE3THOM OOCTY)KUBAHUN MaCCOBBIX pabote

JIa6 5 OcoOSHHOCTH TEXHOJIOTHH PUTOTOBICHUS 9 0,5 3 - OtueT mo mabopaTopHO
XOJIONHBIX OO W 3aKyCOK  JUIst paboTte
BBIC3IHOTO OOCITYKHBaHHUS

JIab 6 Oco0eHHOCTH TEXHOJIOTUHU ITPUTOTOBIICHHUS 9 0,5 3 - Otyer 1o abopaTopHOH]
OJII0/1 U3 PBIOBI M MOPETIPOYKTOB IS pabote
BBIC3IHOTO OOCITYKHBaHHUS

JIab 7 Oco0eHHOCTH TEXHOJIOTUH ITPUTOTOBIICHUS 9 0,5 3 - Otyer 1o abopaTopHOH]
OJIFO]1 M3 MsICA U NITHILIBI JJISl BHIE3THOTO paboTe
00CTy)KUBaHUS

JIa6 8 OC00EHHOCTH TEXHOJIOTUH [TPUTOTOBIICHUS 9 0,5 4 - OTtyer mo 1abOpaTOPHOM
JIECEpPTOB, HAIMTKOB  aJKOTOJBHBIX | paboTte
0€3aJIKOTOJILHBIX ISl BBIC3HOTO

CP CamocrosTenpHas paboTta 56

1A [IpoMexyTOYHBIH KOHTPOJIb 0,25 40 - VTOroBEIHA TECT

Konrposb Konrposnb 3,25

HUroro 72 100




5. O0pa3oBaTe/ibHbIE TEXHOJIOTHHI

JluctaHoHHbIe 00pa3oBaTeNbHbIE TEXHOJIOIHH — H3yYeHHe Kypca (ydeOHON JUCIIUIUIMHBI)
MOCPEACTBOM 3JIEKTPOHHBIX Y4€OHO-METOAMYECKHX MAaTepHalioB, pa3MEIICHHBIX B oOydaromien
Cpelie ¢ UCIOJIb30BaHNEM KOMIIbIOTEpa, MOJKIIOUEHHOI0 K CETH UHTEPHET.

6. MeToauyecKkue yKa3aHus M0 OCBOEHHIO TUCHHUILTIHHBI

[Ipn M3yyeHnn JaHHOW AUCUUIUIMHBI MCIIONB3YIOTCS CIeAYIOmure GOpMbI CaMOCTOSITETLHON
paboThl CTYAEHTOB: COCTABJICHHE CXEM-KOHCIEKTOB I10 Y3JIOBBIM BOIPOCAM KOHKPETHBIX TEM,
MOJITOTOBKA JIOKJIAJOB, COOOIEHH, Mpe3eHTaluil; pa3paboTKa CIEHApHEB JEIOBBIX M POJIEBBIX
urp.

OOyyaromuiics JODKEH MPOBOJUTH CaMOCTOSATEIbHBIM aHadU3 U CHCTEMaTU3aLUIO
UCXOJHBIX TaHHBIX.

LlenecooOpa3HO PEKOMEHIOBATh CIEAYIOUIME S3Talbl B BBIIOJHEHUH CaMOCTOSTEIBHOM
paboTHI:

- U3y4Y€HUE CIEUMaJbHOW Hay4yHOW JIMTepaTypbl W JApyrol uHGOpMaLUU, TOCTHKEHUI
OTEYECTBEHHOH U 3apy0eKHOM HayKH B 00J1aCTH U3y4eHUs TPOOJIEM TEOPUHU U MPAKTUKUA MUPOBOTO
XO3SIMCTBA;

- ocyuecTBieHre coopa, 00pabOTKH, aHaIM3a U CUCTEMATU3alMU HAYYHOH U ClieluabHON
nH(pOpMallUU IO TEME UCCIIEA0BAHNS;

- BbIJIEJICHHE OCHOBHBIX MPOOIIEeM;

- IPEIJI0’KEHUE BO3MOKHBIX MMyTEH pelIeHus 3TUX NpoOIeM.

[To uToram BhINOJIHEHHOH pabOTH MPOBOAUTCS COOECEJOBAHUE UM TECTOBBIM KOHTPOJb.

[Ipu pemieHny CUTYallMOHHBIX 3a/lay YCJIOBHS 3a/1aHUs HEOOXOIUMO YUTAaTh BHUMATEIBbHO.
Kaxxnoe mnpeanokeHne MOXKET MMETh 3HAu€HWE M MNpaBWIbHOrO pemeHus. OT cTyaeHTa
TpeOyeTcsi TOYHOE HCCIEOBAHUE W3JIOKEHHBIX OOCTOSITENBLCTB, OINpeesieHne MPOOIEeMHbIX
MOMEHTOB. PerieHne AOKHO OBITh HAlleIEHO HA TOT BOMPOC, KOTOPBIM MOCTaBIEH B 3aJaHHU.
3amaHusd, 3aJaud HEOOXOIMMO pellaTb TaKUM 00pa3oM, 4TOOBI PEIIEHHUE MMENIO0 BHYTPEHHIOIO
CTPYKTYpY M JIOTUKY H3JIOKEHMsI Marepuana. [[pyruMu ciioBamu, CTpYKTypa pELIEHHs TOJKHA
OBITh aJanTHpOBaHa K YCIOBUSIM KOHKpeTHOW cutyaunuu. Jlro6oe 3amaHue 3aBepuiaeTcss OOLIUM
BBIBOJIOM. JINYHOE€ MHEHHE U OTHOIIEHUE CTYAEHTA K YCIOBHSAM 3aJaHUS MOTYT SIBJISITBCS TOJIBKO
JIOMOJTHUTEIbHBIM OTCTYIJICHUEM B OOILEM PEIIEHUH, HO HE €r0 OCHOBOM.

[IpocnymmuBaHue JIEKIMH CONPOBOKIAETCS HAIMCAHMEM KOHCIIEKTa JIEKLUUH, K KOTOPOMY
NPEIbSIBIAIOTCS CIEAYIOINEe TpeOOBaHMs: KPaTKO, CXeMaTHYHO, IOCJIEJ0BATEIBHO (PUKCHPOBAThH
OCHOBHBIC TIOJIO)KEHHUS, BBIBOJBI, (POPMYIUPOBKH, OOOOIICHMS; OTMEYAaTh BaXXHBIC MBICIH,
BBIICIIATH KIIIOUEBBIE CIIOBA, TEpMUHBIL. [IpoBepka TEPMUHOB, MOHATHI C IOMOIIBIO SHIUKIIONE UM,
CJIOBapei, CHpPaBOUYHUKOB C BBHIMHMCHIBAHMEM TOJIKOBaHMM B TeTpaas. OO003HAYUTH BOIPOCHI,
TEPMHHBI, MaTE€pPHaJl, KOTOPBII BBI3BIBACT TPYJHOCTH, ITONBITATHCS HAMTH OTBET B PEKOMEHIYEMOU
mureparype. Ecnmum camocTosiTenbHO He ynmaercss pa3o0paThCsi B MaTepualie, HE0OXOIUMO
chopMyJIHpOBaTh BOIIPOC U 33aTh MIPENOIABATEIN0 HA KOHCYJIBTAIH, HA TPAKTUYECKOM 3aHATHH.



7.0

IHEHOYHbIC CPEACTBA

7.1. IlacnopT OLEHOYHBIX CPeCTB

Kon xoHTposupyemoii HanMeHoBanme
CemecTtp KOMIIETEeHIIUU (MM ee
OII€HOYHOI'0 CpeCTBa
YaCTH)
9 TecroBbie 3amanust Ne 1,3, cuTyallMOHHBIE 3a/layH,
IIK-5.1 BOTIpOCHl Kk 3audety Ne 1,4-7,11-13, 16, 26,27,29-31,
34,36-57
TecroBbie 3ananust Ne 2, 4,6, cuTyaluOHHBIE 3a/1a4H,
[IK-5.4 BOMIPOCHI K 3aueTy Ne 2.3, 9-11, 14,18, 28,32,33, 35,
58-65
[IK-5.5 TectroBbie 3amanuss Ne 1, 5,8-10, curyannoHHbIE
3a/a4um, BOmpock k 3auety Ne 8,15,17,19-25, 66
7.2. TunoBble 3aJaHUSI WJIU UHbIE MaTePHAJIbI, HE00XOUMBbIE IJIsl TEKYIIEro KOHTPOJIsi
7.2.1. TUNOBbIE MPOMEKYTOUHLIE TECTHI

Tect Ne 1. Ctpareruu pa3BuTHUSI MHAYCTPHH FOCTENPUUMCTBA
1. IIpouecc cTpaTern4eckoro ynpapjieHHUs: BKJIKOYAET:

a)

YCTaHOBIIEHHE MUCCUH, hopMupyIoLel chepy nesrensHoctu npennpusitus UT'uT;

0) onpezieneHye Lenel — jKellaeMbIX pe3yJIbTaToB;

B) pa3pabOTKy CTpaTeruif, T.e. IUIAHUPOBAHUE NEWCTBUH, HANpPABICHHBIX HA JOCTH)KCHUE
IIOCTABJICHHEIX IICIICH;

r) ocymecTienue PR-kaMnanuy;

1) peaTu3allfio CTpaTerHif;

€) OLICHKY OCYILIECTBJICHHsI CTPATEI'MU U BHECEHHE KOPPEKTUBOB.

2.

PazpabarbiBaoTcsi 1M CTpaTerMd  Ha  CJeAYOIIHMX  OPraHU3alHOHHBIX

YPOBHSAX NMPeANPUSTHSI:
a) MAKPOOKOHOMHUYECKOM YPOBHE;
0) KOpropaTUBHOM (YpOBEHb KOPIIOpAIHN);
B) JIEJIOBOM (YPOBEHb NPEANIPUSTHU );
r) GYHKIIMOHATILHOM (YPOBEHb MOIPa3ACIICHUS IPEIIPUSITHS);
1) ONIepaLlMOHHOM (YPOBEHb MEHEKepa HU3ILETO 3BEHA).

3.

Crpykrypuas  Teopusi  Kueiinyopra—beHcona  omnpeaesnsier  pa3BuUTHE

CIPOCa HA TOCTHHUYHBIE YCJIYTH:
a) CTPYKTYpOIl 5KOHOMUKH CTPaHBbI;
0) 3¢ (HheKTHBHOCTBIO PEKIIAMHOM JICATEITPHOCTH;
B) poctoM BBIL.

4.

Bkiroyaer M pasBUTHE MHPOBOM TIOCTHHHYHOH OTPac/jM  peaiM3alnuio

CJIeYIOLIMX CTPaTeruii:
a) TTI00aM3ay TOCTHHUYHOTO OU3HEeca;
0) pa3BUTHSI TOCTHHUYHOTO TIPOYKTA,;
B) MAPKETHHTOBBIX UCCIICIOBAHHI;
r) muddepeHmany roCTHHUYHOTO MPOAYKTA;
) TUIEPCTBA TI0 M3JIEPIKKaM;
€) Pa3BUTHSI HOBBIX TEXHOJIOTH;



) (hpaHUaii3uHra TOProBhIX MapoK;
3) BEPTUKAJIBHON MHTETpaLUsl PEINPUSTHI B HHIYCTPUU FOCTEIPUUMCTBA.

5. IMposiBasiercs u npouecc raodanusanun B UT'uT yepe3 peanusanuio crpareruii:
a) KOHILIEHTPALlMU HA OJJTHOM BUJIE ICATEIILHOCTH (TOJIBKO OTEJIH);
0) UHTErpallud ¢  JIpyrdMH  BHJaMH  OuszHeca  (pecTopaHbl,  TypH3M,

UTOpHBINA OU3HEC U T.11.);
B) MOTHBAIIMU (CTUMYJIMPOBAHUE PAOOTHUKOB MTPEIIIPUSATHS ),
T) nuBepcupuKanuy (pa3paboTka 0COOEHHOCTEH MPOAYKTA).

6. Asasrorcs JIH HanboJiee pacnpocTpaHeHHbIMH HaNpaBJIeHUSAMH
au¢pdepeHIHALMHA B TOCTUHUYHOM OM3Hece ciIeayIoLme:

a) IO MECTOITOJIOKEHHIO OTEJIS;

0) TI0 UCTOPUIECKOM IIEHHOCTH 3/IaHUS OTEJIS;

B) TI0 COCTOSIHUIO MaTepHAIbHO-TEXHUYECKON 0a3bl OTENs;

I') IO KJIacCy OOCTY>KMBaHUsI U CTICKTPY YCIIYT;

IT) TIO TIEPCOHAY;

€) TI0 KaueCTBY IMUTAHUS;

) [10 IPOTrpaMMe TOOLIPEHNUS TOCTOSHHBIX FOCTEN;

3) 110 TOPrOBOI MapKe UITU UMHITKY;

M) T10 HAJIMYUIO NPEANPUATHI CyBEHUPHOU TOPrOBIIH.

1. Bxuouaror i 6a30BbIe TEXHOJIOTHMH B TOCTUHHYHOM OM3Hece:
a) KBaTU(UKAIIMOHHBIE CTaHIaPTHI;

0) MeTO/IBI YOOPKH HOMEPOB,

B) pELIENITYPHI IPUTOTOBIICHUS PA3IMYHBIX OJIFO/ B peCTOpaHax;

I') CTaHIapThl CEPBUPOBKU OJTIOJ;

1) MaHEpbI O0pAIIEHHs C TOCTIMI;

€) CTaHIapPTHI TEICPOHHOTO ITUKETA;

) CIOCOOBI MPOABUKEHUS YCIIYT HA PHIHOK.

8. [103BOJIAIOT /1M KJII0YeBbIe TEXHOJIOTHH B TOCTHHHYHOM OH3Hece:

a) o0ecTieunBaTh JOCTIKEHUE OTENIEM KOHKYPEHTHOTO ITPEUMYIIIECTBA;

0) cHIKaTh ce0ECTOMMOCTD IPOYKTa,;

B) COKpaIlaTh NPOIOIKUTEILHOCTD MPeObIBAHKS KJIMEHTOB B TOCTUHUIIE;

I') MAKCUMH3UPOBATh JOXOJ OT MPOAAK;

1) TOCTUTATh ¥ TIOJICPKUBATH BBICOKHE CTAaHIAPTHI OOCTYKUBAHWIS;

€) 3aHMMAaTh 3HAUMMYIO HUILY, TOYHO TO3UIMOHUPYS CE€Osl B ITUX PAa3HOBUAHOCTAX YCIIYr Ha
PBIHKE.

9. «YMHBIIl TOCTHHMYHBIA HOMepP» KaK BeAyllasi TeXHOJIOTUsl TOCTHHMYHOro Ou3Heca,
MO3BOJIsIeT:

a) COSZIMHATH HOMEP CO CITY’KOOH TprUeMa TOCTUHHIIBI,

0) yIIpaBIIsATh perucTpaluet rocTei;

B) TIOJTy4aTh CKUJIKU C 1IEH OOCITY>)KHBaHUS;

I') yIpaBIsiTh MUHH-0apoM;

IT) obecrnieunBaTh TeIePOHHON CBA3BIO, JOCTYIIOM B MIHTEpHET, MOSTydYeHHUEM CIIPaBOYHON
MH(POPMAIUH U JJOTIOTHUTETLHBIMHA CEPBUCAMU

Tect Ne 2. Opranusanus NUTaHUS NPU TOCTHHHILE.
1. ®akTopBbIl, BANAIONINE HA COCTAB NPEeANPUATHII NUTAHUSA B TOCTUHHUILIE:
1. Bua roCTUHUYHOTO TIPEANPUATHS



2. Kimacc roCTHHUYHOTO MIPEATPUSTHS
3. MecTopacrnonoxeHme

4. Bo3pacT ¥ noJ IpOXKUBAIOIINX

5. HanpioHaabHBIE OCOOCHHOCTH

6. Bce BhllIEnIEpEUNCIIEHHOE

2. 1eATeJILHOCTD CJIYK0bI MUTAHUS B TOCTHHHIE B3AUMOCBSI3aHA C:
1. Cityx0a ympaBieHus: HOMEPHBIM (POHIOM

2. AIMMHHUCTPAaTUBHO-X035UCTBEHHAS CITy»)0a

3. Kommepueckas ciyxba

4. Hm>xeHepHO-TEXHUYECKas CIIy:x0a

5. busHec-ueHTp

6. City>x6a BCTIOMOTaTeIbHbIX YCIYT

3. TpedoBaHusl, KOTOPbIM [0J:KHBI OTBeYaTh YCJIYTrd NMUTAHUS, MpeIocTaBJisieMble
rOCTHHHILIE:

1. CooTBETCTBHE LIETIEBOMY HA3HAUECHUIO

2. TOYHOCTH U CBOEBPEMEHHOCTD MPEI0CTABICHHUS

3. be3zomnacHocTh

4. Kynbtypa o0CTyKUBaHHS

5. DKOJOTUYHOCTb

6. HenpepbIBHOCTH

4. Ilogpa3nesieHusi, KOTOPbIe HE BXOASAT B CTPYKTYPY CIYKObI MUTAHUS:
1. bankerHas ciyx0a

2. Keiitepunronas ciyx0a

3. Cmyx0a MoChUTEHBIX

4. O0cnyXMBaHUEM IMUTAaHUEM B HOMEPax

5. Cnyx6a ropHUYHbBIX

6. AIMUHHCTPAaTUBHO-XO3SHUCTBEHHAS CITY)K0a

5. CamocTosiTesibHOE 00CTy:KUBAHUE IMTAHUEM HA3bIBAETCS:
1. [lIBenckmii cTon

2. by(erHoe obGcnyxruBaHue

3. AMEpUKaHCKHN CEpBUC

4. AHITIMHCKUNA CEPBUC

5. Hemenxuii cepBuc

6. @paHIy3CKUil CEpBUC

6. Yciyru no opranu3anum 10Cyra BKJIKYAKT:
1. Yenyry nutanus

2.Yciyry u3roToBJICHUS KYJIMHAPHON IPOYKIUU
3.0OpraHu3aruio My3bIKaJIbHOTO 00CTYKUBaHUS
4.Opranu3zanuio IpoBeJeHHs KOHLIEPTOB
S.IlpenocraBneHue ra3er, >KypHajaoB
6.0Opranu3zaiuio TaHIEBaJIbHON IPOrPaMMBbI

7. MeToabl 00C/Ty:KHBAHUSA:
Camoo0cyXuBaHHe
Ob6cnyxuBanue opuIIIaHTaAMU
OO6cnyxuBanue 0apMeHaMH
Yepes aBroMaThl

N >



5. Kaccupom
6. Cromnbel camopacuera

8.I1o cnioco0y pacyeTra ¢ MOTPeOUTEISIMU PA3THYAIOT BUbBI CAMOOOCTYKMBAHUS
Camopacuet

[IpenBapuTenbHbIii pacyeT

HenocpencrBenHslii pacyeT

[Tocnenyromuii pacuer

OrmaTa nocine npuemMa muim

Uepes odurmanra

oukrwbdE

Tect Ne 3.

1. ®opma 00c/Ty’KNBAHHSA 110 MEHIO «a JISl KAPT»:

a) IpeIlyCMOTPEH CBOOOIHBIN BBIOOP OJIFO]T TTO MpeIjIaraeMOMy peCTOPaHOM MEHIO

0) mpeaycMOTpeH BbIOOp OJIFOJ TO MEHIO C OrpaHHMYEHHBIM AacCOPTUMEHTOM OJIoN 3a
MpeIBapUTEIHLHO HAKPBITHIMU CTOJIAaMU Ha 4, 6, 8 4eoBeK

B) CBOOOJHBIN BBHIOOP IIMPOKOTO aCCOPTUMEHTA OJIOA, MPEIBAPUTEIHHO BHICTABICHHBIX HA
cToJe

2. @ypuieTHbIE CTOJbI OTJIUYAKTCHA OT OAHKETHBIX:
a) gopmoii

0) MaTepuanoM, U3 KOTOPOTO U3TOTOBJIEHA CTOJEIIHUIA
B) BbIIIIE OAHKETHBIX

3. llocT™MuKC — 3TO:

a) anmapar JUIsl OXJIaKICHUS COKOB

0) anmapar 1l pa3jiuBa M1Ba

B) ammapatsl, B KOTOPBIX CUPOIIBI CMEIITHBAIOTCS C Ta30M M BOJIOH

4. Temnepatypa nogaqu 0ejbIX CTOJOBBIX CYXHUX H MOJYCYXUX BUH:
a) «CO CJIe30i1», OXJIaXIEHHbIE 10 5-7 rpagycoB

0) oxnaxnenusie 10 10-12 rpagycos

B) KOMHATHas TeMIlepaTypa

5. Kpenkue cToJi0BBIE CyXHe M MOJyCyXHe BUHA MOAAIOT MPHU TeMIepaTrype:
a) 6-80 C

0)8-120C

B) KOMHATHOI

6. Boaky M roppbkue HaCTOMKHU MOJAIOT NIPH TeMIlepaType:
a) KOMHATHOM TeMIeparype

6) 18-220C

B)8-100C

7. TemnepaTypa noa4u X0JOIHBIX 0JII0 M 3aKYCOK:
a) KOMHaTHas TeMIIepaTypa

6)5-70C

B) 10-14 0 C

8. TemnepaTypa noga4u ropsi4yux cymnoB:
a) KOMHaTHas TemiepaTtypa
6)400C



B)750C

9. TemnepaTypa moga4u XoJ0IHbIX CYNOB:
a)5-70C

6) 18-220C

B) 10-140 C

10.JexanTanus — 31o0:
a) CMEIIMBAaHUE HAMUTKOB
0) mporiecc OTeIEHUS 0Ca/IKa BhIIEP)KaHHBIX BUH, 000TAIIEHUE KUCIOPOI0M

11.Xbr0MH10p HCIIOJIB3YyeTCH:
a) 1S IoAa4y KpIOUIOHa

0) curap

B) KOJUIEKIIMOHHOTO BUHA

12.Ha3nauenue Ba3bl «Ilnaroy»:
a) moJlaya HEPHIOHBIX JapPOB MOPS
0) KOHIUTEPCKUX U3JIETU

B) OBOIIIHBIX OJIFO[T

13.Ha3naueHne MeHAKHUIIbI:

a) 1ojiaya BapeHbsI

0) 1S TTO/1aur Pa3IUIHBIX 3aKYCOK
B) OJTIO]T M3 STUT]

14.Ha3nauyenue 1aUTHON PIOMKH:
a) JUId BOJIKM U HaCTOEK

0) nmukepa

B) KpPacCHBIX CTOJIOBBIX BUH

15.MoabTOH:

a) UCTIOJIb3YeTCs JIJIsl TOJIMPOBAHUS CTEKJIA U TPHUOOPOB

0) CIOKEHHBIN BYETBEPO UCIIONB3YETCs JJIs OAaUu OO

B) CTEJIETCS 0] CKaTepPTh, MPEIOXPAHSIS €€, U 3ariyiias 3BOH MOCY/IbI

16.11pu opranuszanum 6aHkera ¢gypuiera peKOMeHyeTcsl HCI0JIb30BaTh:
a) CKaTepTH CTOJIOBBIE

0) ckatepTH OaHKETHBIE

B) cKaTepTy OAHKETHBIE «FOOKM

17.®namodupoBanne:

a) IOPIMOHUPOBaHNE OAHKETHBIX OJIFOM, MPUTOTOBJIEHHBIX IETUKOM

0) IpUTOTOBJICHUE PA3IUYHBIX BUIOB (POH/IIO

B) J0BeJieHHe 0J1t0/1a O TOTOBHOCTH C HCIIOJIb30BAHMEM AJIKOTOJIbHBIX HAMHUTKOB (KOHBSKA,
BOJIKH) C TIOKUTOM

18. Ilpn kakom BHe 0aHKeTAa YBEJIMYHUBACTCS BO3MOKHOCTb 00CJIY’KMTh 3HAYMTEIbHOE
KOJIMYeCTBO rocTeil Ha HeOOIbIIUX MJIOIIAASAX:

a) OaHKeT ¢ YaCTHYHBIM O00CITyKHUBAHUEM

0) 6ankeT — ypirer

B) OAHKET C MOJHBIM 00CTY)KUBaHUEM



19. BockpecHblii «0paHY» — 3TO
a) paHHHI 3aBTpaK

0) yXKHUH
B) TIO3IHUH 3aBTPaK

Kpurepuu oneHku

Texkymuii KOHTPOJb IO NPEACTABICHHBIM TECTaM IPOBOJAUTCA IO OKOHYAHWU H3yYEHUS
COOTBETCTBYIOIIETO pa3jeiia MPONOPIHUOHAIBHO MPaBUIBHBIM OTBETaM. TEKyIIWi KOHTPOJb IO
MPEACTaBICHHBIM TECTaM OCYIIECTBIISIETCS TMOCPEACTBOM TMEPEBO/A KOJIMYECTBA IMPABHIIBHBIX
OTBETOB B MPOIIEHTHI U J1ajiee B OIICHKH

7.2.2. THNOBBLIE CUTYAIIHOHHBLIC 321aYH
Cutyauus Ne 1: BeiOop KoHIeNMu pecropana Bac nmpuriacuim y4acTBOBaTh B KOHKYPCE

Ha 3aMeIleHUE BaKaHTHOM JOJDKHOCTH IUPEKTOpa pecropaHa. BaM HeoOXOAMMO OTBETHTh Ha
CleNyloImuid Bompoc (IMPUMEHUTENBHO K TPEM BapuaHTaM pa3BUTUS pecTopaHa): Kakyro
KOHUEMIMIO peCTOpaHa Bbl IPEANOYUTAETE U [TOUEMY?

Bapuant 1. Pecropan paboTaer mo cxeme MOJHOTO IMKJIA U, SBJSSACH MOTHOCEPBUCHBIM,
OpPHEHTUPOBAH Ha 0OecIleYeHHbIE CIIOM HaceleHus. B mocnenyromnye nare JeT pecropaH, Oyaydu
JUEPOM Ha pBIHKE, HE MpearnojiaraeT M3MEHEHUH B MEHIO M OpraHM3allud OOCITYKUBaHUSA U
ONTHMHUCTUYHO IPOTHO3UPYET CBOIO paboTy B 3aHuMaemoil Huie. KyxHs pecropana oOnanaer
BBICOKMM Kau€CTBOM U I0JIb3YETCSl JOBEPUEM U CIIPOCOM MOTPEOUTENEH.

Bapuantr 2. Pectopan paboraeTr mo cxeme «OBICTPOTO MUTAHUA», OPUEHTHPOBAH Ha
HIMPOKYI0 MYONUKy M 00safaer OoNbLION MPOXOAMMOCTBIO mocetuteneil. OCHOBHOE MEHIO —
Osro7a U3 Kypulbl. Pecropan npemnosaraeT 3aiyCcTUTh HOBYIO JIMHUIO IO IPOU3BOJCTBY MHULIBI U
ONITUMHUCTUYHO MTPOTHO3UPYET CBOIO pabOTy B 3aHMMAEMO HUIIIE B ITOCIEAYIOIINE TISTh JIET.

Bapuant 3. Pectopan sBIseTCS CHENUAIM3UPOBAHHBIM M OpPraHHU3yeT OaHKETHl. PBHIHOK
cObITa pecTopaHa >KECTKO CErMEHTHPOBAaH, OCHOBHBIMH IOTPEOUTENIIMH €ro YCIYyr SBISIOTCS
MOJIOJIO’KEHBI, I KOTOPBIX OpraHU3YIOTCS CBaAbObl. JlOMONHUTENbHAs CTpaTerusl pecTopaHa Ha
MPECTOSIIINE TATh JIET — NpUOIIKEHHE YCIYr K MOTPEOUTENI0 M OpraHU3alsl BBIE3JIHBIX
OankeToB. Pectopan mpemmnonaraer nmpruodpectu aBToyproH U HEOOXOAMMOE 000pYHIOBaHUE IS
BBIE€3/I0B M ONITUMUCTUYHO MPOTHO3UPYET CBOIO pabOTy B 3aHUMAEMOM HUILIE.

Curyanusa Ne 2. Packpoiire conep:kaHHE€ 3JIEMEHTAa CUCTEMBl KauyecTBa MNPEATPUATHUSA
O0I1eCTBEHHOT O MUTaHUsl — BHenpeHne ctaHaapToB (PyHKIIMOHAIBHOTO KauyecTBa 00CTy)KUBaHUS:
BHEJPEHHUE KBATH(PHUKAMOHHBIX TpeOOBaHUI (KBaTM(PUKAUUMOHHBIN CTaHIAPT) U JOJKHOCTHBIX
00s13aHHOCTEH K pabOOTHMKAM NPEANPHUSTHS, pa3padOTKa TEXHOJOTUH (HOPMATHBHOE OMHCAHUE)
MIPOM3BOJICTBEHHBIX IIPOLIECCOB, BBEJACHWE HOPMHUPOBAHHUS TpyAa (HOPMAaTUBBI BBIPAOOTKH,
HOpMaTHBHAsl YHUCIEHHOCTh pPAaOOTHUKOB), CHpaBedMBas OLIEHKa M MOTHBALUs Tpyla,
MOTHBAIMOHHBIE BO3MOKHOCTH CHCTEMBI OO YUECHHS.

Curyanuss Ne 3. OOBsCHUTE CyTh OJJIEMEHTOB CHCTEMBl KauecTBa MPEANPHUATHUS
OOIIECTBEHHOTO MUTAHMSA: BXOJHOW KOHTPOJb KadecTBAa Ha MPOIYKIMIO M YCIYT'H MOCTaBIIUKOB,
BBIXOJIHOM KOHTPOJIb KAauecTBa Ha MPEAOCTaBISEMBIE YCIYyIM B PECTOPAHE, BBIXOIHON KOHTPOJb
KayecTBa 3a CObITOM YCIyT pECTOpaHa.

Curyanus Ne 4 Packpoiite coep:kaHue 3TaroB BHEIAPECHUS] CUCTEMbl KaueCcTBa: IPUHATHE
pEeILIeHNs O CO3/IaHUU CUCTEMBI KauecTBa, pa3padoTKa miaHa-rpaduka co3gaHus CUCTEMbl KaUyeCcTBa,
ompeneneHne (GYHKOMA © 3a7ad  JJIEMEHTOB CHCTEMBl KayecTBa; OIpeJesieHHe COCTaBa
CTPYKTYPHBIX TOJpa3feleHU CHCTEMBbl KauecTBa; pa3paboTKa CTPYKTYPHOH M (PYHKIIMOHAIBHOM
CXEMbl CHCTEMBl KauecTBa; OIpEJeNIeHHEe COcTaBa M pa3paboTka HOPMATHUBHBIX JOKYMEHTOB



cuctemsl kadectBa: «Ilacnoprt pecropana» m «PykoBOACTBO IO KadecTBY», IIPOBEPKA CHUCTEMBI
KayecTBa; COBEPIIEHCTBOBAHNE CUCTEMbI KAUECTBA; OpraHn3alus paboThl KPY)KKOB KayeCTBa.

Curyauusa Ne S Ilepeunciure cocTaB JOKYMEHTOB CHUCTEMBI Kaue€CTBa B PECTOpPAHE U MX
¢byHKINH.

Kpurepuu onenku:

Perienne KOMIUIEKCHBIX CHUTYallMOHHBIX 3a/ay OLIEHMBAETCs CIEIyIOLIMM oOpasoM: 5 —
BBICTABJIIETCA CTY/AEHTY, €CIIM OH CBOOOJHO, C TIIyOOKMM 3HaHHEM MaTepHalia MPaBUJIbHO U MOJHO
pEeIINII CUTYallMOHHYIO 3a/1a4uy (BBIIOJIHWII BCE 33/1aHUsI, IPAaBUIIBHO OTBETUJI HA BCE [TOCTABJICHHBIE
BOIIPOCHI); 4 — BBICTABIISCTCS CTYJEHTY, €CIIM OH JOCTATOYHO YOEIUTENbHO, C HEe3HAUYUTEIbHBIMU
omKMOKaMU B TEOPETHUUYECKOM MOATOTOBKE M JOCTATOYHO OCBOCHHBIMM YMEHMSMHU I10 CYIIECTBY
NPaBUIBHO OTBETWJI Ha BONPOCHI WJIM JOMYCTWJI HEOOJBIINME IOTPEIIHOCTH B OTBETE; 3 —
BBICTABIIIETCA CTYAEHTY, €CJIM OH HEJAOCTaTOYHO YBEPEHHO, C CYIIECTBEHHBIMHM OIIMOKaMU B
TEOPETUYECKON MOATOTOBKE U TNIOXO OCBOCHHBIMM YMEHUSIMU OTBETHJI HAa BOIIPOCHI CUTYallMOHHOMN
3aJaud; C 3aTPyJHEHUSMH, HO BCE JK€ CMOXET NpU HEOOXOAMMOCTH pPELIUTh MOA0O0HYIO
CUTYaLlMOHHYIO 3aJa4y Ha IIPaKTUKE

7.2.3 TUnoBbIe 32IaHUA K NPAKTHYECKUM 3aHATHAM

[Tpumepsl BonpocoB aiist cobeceoBaHus

[Ipaktuueckoe 3austue Ne 20. Texuuueckast HoAroToBKa 00bEKTa OOIIECTBEHHOTO MUTAHUS

1. [lepeuncnure BUABI TOPrOBBIX OMEIICHHI.

2. Kakme HOpMBI IUIOHIAAM HA OJHO MECTO YTBEPXKIEHBl [UIsl Ppa3JIMYHBIX THUIIOB
HpeIIpUATHI 00LIECTBEHHOIO TUTAHUS?

3. Kakue TpeOoBaHHS MPEIBIBISIOTCS K BECTHOIOIIO?

4. JlaiiTe XxapakTepUCTUKY rapaepooa.

5. Kakue TpeboBaHus NpebsBISIIOTCS K TyaJleTHBIM KOMHaTaM?

6. KakoBo Ha3HaueHHe aBaH3aia, KakK €ro ciaexyer o0opyaoBaTh?

7. Kakue TpeOoBaHuUs NIPEABABISIOTCS K TOPrOBBIM 3aj1aM?

8. JlaliTe onpeneneHue UHTEpbEpa 3aa.

9. Kakue TpeOGoBaHUS MPEIBIBISIOTCS K HHTEPHEPY 3aJI0B PECTOPAHOB M OAPOB Pa3TUIHBIX
KJ1accoB?

10. Kakue npreMbl NpUMEHSIOTCS IIPU PEILIEHUH COBPEMEHHBIX HHTEPHEPOB MPEITPUITHIA?

7.3. OueHo4YHbIe CpeACTBA VIS MPOMEXKYTOUYHOH aTTeCTAMU MO HUTOraM OCBOEHHS
JUCIUNINHBI

7.3.1. Bonnpochl K IPOME:KYTOYHOM aTTeCTAIUU

Cemectp 9
Ne i/m Bormpocsr
1 CoBpeMeHHOE COCTOSTHUE U OCHOBHBIE HAIpaBIIEHUSI PECTOPAHHOrO OHU3HEcA.
Cocrosinue nH(PPaCcTPyKTYphl peCTOPAaHHOTO OH3HEcA.
2 XapakTepuCTUKa MPEeANPUITHIT 0OLIECTBEHHOIO MUTAHMSL.
3 CepTudukanus u npaBuia OKazaHUs yciayr oOuecTBeHHOro nuranus. HopmaTtuBHbie

JOKYMEHTBI, PErJIAMEHTUPYIOLINE JEeATEIBHOCTh MPEANPUATHI  O0OIIEeCTBEHHOTO
nutanus B PO.

4 ATTecTanus ycinyr pectopaHHoro Om3Heca. MapKeTHHI pecTopaHa.

5 MepueHaaii3unr  npeanpusATus  oOumlecTBEHHOro mnuTaHus. @OpaHuaii3UHr B
pecTopaHHOM Ou3Hece. PekiiaMHOe po/IBUKEHHE pECTOpaHa Ha PHIHOK.

6 TexHonornueckuil mpoiecc Ha NPEeANPUITUAX OOIIECTBEHHOTO TUTAHMSL.




7 OO6mue nmpuHIUIBl GYHKIIMOHUPOBAHUS pecTopaHa. JleaTenbHOCTh CIy)0 pecTopaHa
10 OpraHW3alliy MHTaHUS.

8 B3anMOOTHOIIEHNSI PECTOPATOPOB U NOCTABIIMKOB.

9 CoBpeMeHHbIC HAINpaBICHUs B MPOCKTHPOBAHMU M TEXHUYECKOM OCHAICHUU
MIPOU3BOJICTBEHHBIX TTOMEIICHUH.

10 Ilomemenuss ans oOciyxuBaHus moTpeburenei. ObopynoBaHue U MeOenb 3aJ0B.
I{BeTHI 1 My3BIKa B peCTOpaHe KaK CII0cO0 MPUBJICUEHHSI KIIMEHTOB.

11 O6opynoBanue 6apoB.

12 Pa3zpaboTka koHIIENIIMN pecTopaHa.

13 Hopwmbl ocHameHus! MpennpusaTuii 0OIMECTBEHHOTO MHUTAHUS TOCYAOH, CTOJOBBIMH
npubopamu, MeOeIbi0 U KYXOHHBIM HHBEHTAPEM.

14 Buzpl cTon0BOM OCYBI.

15 CrexnsHHas nocyna. Meramnudeckas nocyzaa. [IpaBuia paboTsl ¢ oCy10i U yxon 3a
HEH.

16 CrosnoBble pHOOPHI.

17 CronoBoe Oebe.

18 Ilocyna w mHBeHTaph 115 Oapa.

19 [MpodeccronanbHas MOATOTOBKA, JOKHOCTHBIE O0S3aHHOCTH M KBaJTH(PUKAIMOHHBIC
XapaKTEePUCTHKH METPAOTENs, OpHUIMaHTa, OapMeHe, COMEIbE.

20 [IpaBuia caHUTapUK U TUTHEHBI IEPCOHAJIA.

21 JIuyHble KayecTBa, BHEUIHMH BHUJA U TMpaBWia TOBEIACHUS OOCITYKUBAIOIIETO
MepCoHaA.

22 Meroasl opraHuzanuu  Tpyaa oduimaHToB, OapMeHOB u TrpaduKH  pabOTHI.
IToaroroBka 6apa K 00CITyKHBaHHIO.

23 Y6opka nomenieHuii, pacCTaHOBKa MeOelH.

24 [Tosrygenue 1 mMOAroTOBKa CTOJIOBOTO O€JIbsl, MOCYABI, TPHUOOPOB K 00CTYKUBAHUIO.

25 Haxpeitre ctonoB, mpueMsl CKiIaasiBanus cangetok. [IpenBapurensHas cepBUpPOBKa
CTOJIA.

26 Ha3nauenme u mpaBuia COCTaBlIE€HUS MeEHIO. Buabsl MeH0. DKOHOMHYECKas
JIMarHOCTHUKA MEHIO.

27 Kapra BuH pecropana.

28 Kapra kokreineit pecropana.

29 Odopmiuenne MeH0. MeHI0 Kak pekiiama.

30 Berpeua rocteil M pasmelieHHMe MX 3a CTOJIOM.

31 CepBHpOBKa CTOJa B COOTBETCTBHH C 32KOHOM.

32 Ilepenaua 3aka3a Ha MPOU3BOJICTBO.

33 CepBHpoOBKa CTOJA.

34 [locnenoBarenpbHOCTh MOJAYM OJIFOJT U 3aKYCOK

35 PexomeHmanuu anKoOrOJBHBIX M OE3aJKOTOJNBHBIX HANMHWTKOB K 3aKyckaM H
OmoiaM, TeMmIepaTypa uX MOoJay.

36 OO0mue mpaBuia MoAady XOJIOAHBIX ONIIOJ M 3aKYCOK.

37 OuepeHOCTh 00CTY)KMBAaHUSI TOCTEH.

38 [Tonydyenune OGapHOM TPOAYKIHH.

39 [Tomyuenue 3aka3a W3 KyXHH (XOJIOJHOTO, TOPSIYETO IIEXOB).

40 CO0p MCTIOTTF30BAHHOM MOCY/IBI.

41 [logada ropsiuux 3aKycoK U CyIoOB.

42 [Tomada BTOpHIX OO,

43 Ilonada BeIEpKAHHBIX M KOJUICKIIMOHHBIX ~ BHH.

44 [TpaBuna momaum mecepra.

45 [IpaBuna mojgaym MIaMIaHCKOTO.




46 [IpaBuna nogauum ropsiuMx M XOJOJHBIX HAMHUTKOB.

47 Bunpr pacueroB ¢ morpebutensimu. KoHTpoabHO — KaccoBble MamuHbl U POS
TEePMUHAJIBL.

48 Bupl 0ankeToB. baHKET 3a CTOJIOM C MOJHBIM 00CITY>)KHBaHHEM O(PHIIMAHTAMH.

49 baHkeT 3a CTOJIOM € YacCTHYHBIM OOCITyKMBaHHEM O(QUIIMaHTaMU.

50 banker — ¢ypmer.

o1 bankeTr — KOKTelb.

52 banker — wail.

53 KomOuHMpoBaHHBIE OaHKETHI W IIPUEMBI.

54 KelTepuHr Kak 1OMOJHUTEIbHBIN OU3HEC pecTopaHa.

55 OO0cnyXMBaHUE CTIEIUATBHBIX MEPONPUSTHH M 0CO00 TMOYETHBIX TOCTEH.

56 OO6cayxuBaHUE MPa3AHUYHBIX MEPONPUSITHH.

o7 Ilenu TypusMa U pecTOpaHHbII OU3HEC.

58 Bupl TypoB 1 opraHu3anus NUTaHusl.

59 OCHOBHBIC TIOHATHS M OIPENEICHUS B 00JACTH PECTOPAHHOTO TOCTHHHUYHOTO
Ou3Heca.

60 HopmatuBHble  noKyMeHTBl. TpeOoBaHuS K OPEIUPUATHSAM  [UTaHUA UL
0OCITy’)KUBaHHsI MWHOCTPAHHBIX TYPHCTOB.

61 OO0cmyXuBaHUE TPYIIT HHOCTPAHHBIX TYPUCTOB B pecTOpaHax M Kade.

62 IBenckuii CTOII.

63 HanmonanpHasi KyXHsi 1 OCOOCHHOCTH NHMTAaHUsI MHOCTPAHHBIX TYPHUCTOB.

64 OO6cyXuBaHWE B HOMEpaxX TOCTUHUIIBI.

65 O06s3aHHOCTH OULIMAHTA TPU 00CTYKHUBAHUHM MHOCTPAHHBIX TYPHCTOB.

66 O6cnyxuBanue rocreil Ha BeicuieM yposHe (VIP).

7.3.2. Kputepuu u HOPMBbI OlIEeHKH

®opma
NPOBEACHUS
Cemectp . Kpurepun u HOpMBI OLIECHKH
MPOMEKYTOYHOMI
arTecTaumuu
9 3auer (mo Texymuii pedTHHr + Pe3yinbTrar UTOrOBOrO
«3a4TCHO» i
HAKOITUTEILHOMY tecta: 55-100 6amioB
perTuHry) Texkymmii pedtuHr + Pe3ynbTar UTOrOBOrO
«HE 3aYTCHO» i
tecta: 0-54 Oamna




8. YueOHO-MeTOoAN4YeCKOe U MHPOPMALIMOHHOE o0eclievyeHue TUCIUTLTUHBI

8.1. O0s3aTe/IbHAN JIUTEPaTypa

ABTOPBI, COCTABUTEH

3arsaaBue (3aroJioBoK)

Tun (yueOHunk, yuedHoe
nocooue, yueoHo-
MeTOoINYecKoe mocoome,
NMPAKTHKYM, JP.)

I'ox n3panus

KoandecTBo B
HaY4YHOI
omnouoTeke /
HaumeHnoBaHue
9BC

®enuosB B. T'.

®ennos  B.I'.  KynbTypa pecropaHHoro
cepBHCca [DICKTpOHHBIA pecypc]: ydeOHOe
nocobue/ denmoB B.I'.—  DiekTpoH.
TEKCTOBbIE AaHHbIe.— MockBa: JlamikoB u
K, 2019.— 248 c.- ISBN 978-5-394-03326-
1

Y4yebHoe rmocodue

2019

9BC IPRbooks

Benenuanckui A. C.

Texnonoruu PECTOPAHHOTO cepBuca
[DnekTponHbIi pecypce] : mab. TpakKTHUKYM /
A. C. Benemmanckuii, C. b. Kocsan, A. K.
Mamaxaii. - Boarorpax : Bonrorpanckuit
I'AY, 2016. - 104 c. - bu6auorp.: c. 100.

JIa6. mpakTukym

2016

OBC
"ZNANIUM.CO
Mll

Yoxep . P.

Yokep Jxon P. VYnpasnenue
TOCTEIPUAMCTBOM. BBoaHblit KypcC
[DnekTpoHHBI  pecypc]: yueOHHK A
CTYACHTOB  BY30B, OOydJaromuxcs IO
cunenuaiabHocTd 061122 «I'OCTHHHYHLIA U
TYPUCTHUYCCKUI OM3HEC» M CIICIIUATLHOCTIM
cepuca 230000/ VYokep xom P.—
OJEKTPOH. TEKCTOBBIC JaHHbIC.— MoOCKBa:
IOHUTU-IAHA, 2017.— 879 c. - ISBN 5-
238-00990-9

VYuyeOHuk

2017

9BC IPRbooks

.| Bacrokosa A.T.

Opranuzanus MIPOU3BOICTBA u
00CTyKUBaHUS Ha TIPS ATPUITHIX
OOIIIECTBEHHOTO IIMTAHUSA [DIIEKTPOHHBIMN
pecypc]:  ydeOHWUK s OakamaBpoB/

YueOHUK

2019

9BC IPRbooks




Tun (yueOHuk, yuedHoe

KoauuecTBo B

Ne nocodue, yueOHo- Hay HOH
ABTOpPBI, COCTABUTEJH 3arsiaBue (3aroJioBoOK) i Tox n3nanus oudamorexe /
n/n MeToanYecKoe mocoome,
HaumenoBanue
NMPAKTHKYM, JP.) 3EC
BacrokoBa A.T., JlwOenkas T.P.—
DNEKTPOH. TEKCTOBBIC JaHHBIC.— MOCKBa:
JamkoB u K, 2019.— 416 c. - ISBN 978-5-
394-03385-8
8.2. lonosiHMTEILHAS JIATEPATypa
Tun (yueOHunk, yueoHoe KOHH%CTEO i
HAYYHOI
Ne nocoodue, yueoHo-
ABTOPBI, COCTABUTEJH 3arsiaBue (3aroJioBoK) I'ox m3panus ounoaunorexe /
n/n MeToanYecKoe mocoome,
HaumeHoBaHue
NMPAKTHKYM, JP.) 3EC
1 | CmupnoBa H. P. KonTponp kauecTBa CbIpbSI U TOTOBOM 2014 3BC IPRbooks
NPOAYKIIMA Ha TPEANPUATHSIX HHIYCTPUU
nuTaHus [DJeKTpOHHBIM pecypc] : yued.
nocobue / U. P. Cmupnona, T. JI. AynHuk, yuebnoe mocoue
C. B. Cusuenko ; Poc. MmexnyHap. akageMus
Typusma. - Mockaa : Jloroc, 2014. - 151 c.
2 Bunorpanosa C. A Opranuzanus 51 TUTAHUPOBAHHE 2014 9BC IPRbooks
NESTENBbHOCTH  TPENNpHUSITHA  cepBHCca
[DnexTponHsIit pecypc] : yueo. mocodue / C.
A. Bunorpanosa, H. B. Copokuna, T. C. yaebnoe nocobue
Knanora. - Mockaa : JlamkoB u K°, 2014. -
208 c.
3 | Poauonona H.C., COBpEeMEHHOE  COCTOSIHHE  PECTOPAHHOTO 2018 3BC IPRbooks

CugeabuukoB B.M.,
ITomon E.C., boromoJioB
A.B.

Ou3Heca [DICKTpOHHBIA pecypc]: ydeOHOe
nocoobue/ H.C. PomwonoBa [u jp.]—
DJIEKTPOH. TEKCTOBBIE JaHHbIC.— BopoHEex:

yueOHoe rmocobue




Tun (yueOHuk, yuedHoe

KoauuecTBo B

Ne nocodue, yueOHo- Haysmnon
ABTOpPBI, COCTABUTEJH 3arsiaBue (3aroJioBoOK) Tox u3nanus oudamorexe /
n/n MeToanYecKoe mocoome,
OPAKTHEYM, Ap.) HaumenoBanue
P > 1B 9BC

Boponexckuii rOCYIapCTBEHHBIN

YHHBEPCHUTET WH)KCHEPHBIX TEXHOJIOTHIA,

3BC IPRbooks 2018.— 228 c.- ISBN 978-

5-00032-365-6
4 | Muna Podepr Kpuctu VYnpaBneHue pecTopaHoM [DIJIEKTPOHHBIN 2017 OBC IPRbooks

pecypc]: y4eOHHMK [JIsl CTYIEHTOB BY30B,
oOyJaromuxcst 1o CHELMAIbHOCTAM
«CouuaabHO-KyJIbTYPHBIN CEepBHC u
Typu3M», «IKOHOMHUKAa U YIpPaBJIEHHE Ha
npeanpusitun - (B chepe  cepBuca)y,
«MeHemKMEeHT B ctepe yCIyT»,
«Ympasnenue nepcoHaniom»/ Mun Pobepr
Kpuctu— DnekTpoH. TeKCTOBbIE TaHHBIE.—
Mocksa: IOHUTU-IAHA, 2017.— 536
c.— ISBN 978-5-238-01589-7

YyeOHuk




8.3. Ilepeuenb mpogeccHOHANBHBIX 0a3 AAaHHBIX M MH(OPMALMOHHBIX CIPABOYHBIX

CHUCTEM

1.

2.

~

Enunoe okHO mocTyna k 00pazoBaTelbHBIM pecypcaM. [DIeKTpoHHbIH pecypc]: bubnnoreku
BVY3os. Pexxum nocryma: http://window.edu.ru/unilib

Nudopmanmonnsiii  mopran  «l[lumeBuk». [DnekTpoHHBIH pecypc] Pexum nmoctyma:
http://mppnik.ru

Karanor I'OCTos. [DneKTpoHHBII pecypc]: Karamnor. Pexum JlocTyna:
http://www.gosthelp.ru/text/\VNTP2192Normytexnologiche.html

MenuuuHckas “HQOpMaIMOHHAs CeTh. [ DNEeKTpOHHBIN pecypc]: KaTanor MeIMIIMHCKUX JHET.
Pexxum mpoctyna: http://www.medicinform.net/dieta

Opranuzanus 0OCTY)XKMUBaHUS HA TMPEANPHUATUSK OOIIECTBEHHOTO MHUTAHUS [DJIEKTPOHHBIN
pecypc]. - Pexum JlocTymna:
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2007/UP_organiz_obslug.rar
Opranuzanys MpoOU3BOJACTBA U OOCTYXHBAaHUS Ha MPEANPUATHSIX OOIIECTBEHHOTO MUTAHUS
[DnexkTpoHHbII pecypc]. - Pexum JOCTYyIa:
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2011/Artemova_orgpr_OP.pdf
Pectoparop CHEF [Dnextponnsiii pecypc]. - Pexxum nocrtyma: http://restoratorchef.ru/

PecTopanubie BEJIOMOCTH [DnexkTpoHHBIH pecypc]. - Pexum JIOCTyna;:
http://www.restoved.ru/books/menedgment_i_marketing/
OO6menuT:0M3HeC W HUCKYCCTBO  [DnekTpoHHBIH  pecypc]. - Pexum  gocryna:

http://www.panor.ru/journals/obshepit/new/index.php

8.4. [lepeueHb MPOrpaMMHOro odecneyeHn st

Ne Haumenogsanue MO PexBH3UTHI uor()B?pa
n/n (naTa, HOMep, CPOK /1eiiCTBUA)
1 Windows HoroBop Ne 690 ot 19.05.2015r., cpok
JecTBuUs - 6ecCPOUHO
2 Office Standart HoroBop Ne 690 ot 19.05.2015r., cpok

nenctBus - 6eccpouno; Jlorosop Ne 727 ot
20.07.2016r., cpok AeHCTBHS - 0€CCPOUHO

8.5. Onucanne MaTepuaJbHO-TEXHHUYECKOH 0a3bl, HEOOXOAMMOM /JIs1 OCYIIeCTBJIEHUS

06p330BaTeJ'ILHOFO nponecca mo TMCuMIInHe

HaumeHoBaHue 000py10BaAHHBIX YUeOHBIX
Ka0NHeToB, 1adopaTopuii, MACTEPCKUX U

Ne JP. 00bEKTOB /IJIsl NPOBeAeHMSI
. IlepeyeHb OCHOBHOTO 000py/10BaHHA
N/ | NMPaKTHYeCKUX U J1a00PaTOPHBIX 3aAHATHIH,
NOMeIleHu ! JJIfl CaMOCTOATEILHOMI
pPadoThl 00y4aOIUXCsl (HOMEP ayAUTOPHH)

1 | Aynutopust BeOKOH(bEpEHITUH. DKpaH TEJICBU3UOHHBIN, HIUPMBI,
VYuebHas  aynuTopus IS IPOBENEHUS | IPOKEKTOP Ha IITaTUBE, CTOII
3aHATUN  JICKIMOHHOTO  THMNA. Y4YeOHas | mpernoiaBaTeIbCKUM, CTYJIbS
aymqaTOpUs U1 IHPOBEACHUS  3aHATHUH | IIPEIOJABATEIIbCKUE, Tpancnapanr-

CEMUHAPCKOro TUMNa. YueOHas ayTuTopus AJis | MepeTsKKa, CHCTEMHBIH OJI0K
KYpPCOBOTO TPOEKTUPOBAHUS  (BBIMOJIHECHUS
KYpPCOBBIX paboT). YueOHas aymauTopus st
MPOBEJICHUS] TPYNTIOBBIX U WHAWBHIYAIbHBIX
KOHCYNbTAllMK ~ Y4eOHast ayauTopusi  JUist
MPOBEJICHUS 3aHITHIA TEKYIIETO KOHTPOJIS H
npomesxyrounoit arrecrarun. (YJIK-807)



http://window.edu.ru/unilib
http://mppnik.ru/
http://www.gosthelp.ru/text/VNTP2192Normytexnologiche.html
http://www.medicinform.net/dieta
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2007/UP_organiz_obslug.rar
http://www.ostu.ru/libraries/polnotekst/Uhebn_izd/2011/Artemova_orgpr_OP.pdf
http://restoratorchef.ru/
http://www.restoved.ru/books/menedgment_i_marketing/
http://www.panor.ru/journals/obshepit/new/index.php

HaunmenoBaHnue 000py10BaHHBIX y4eOHBIX

Ka0MHETOB, J1a00paTOpPHil, MACTEPCKUX H
Ap. 00bEKTOB /1JI51 IPOBEAeHMsI
P p IlepeyeHb OCHOBHOI0 000PY/10BAHMSI

Ne
/I | MPAKTHYECKUX U J1a00pPaTOPHBIX 3aHATHH,
MOMEILLEeHUH IS CAMOCTOSATE1bHOM
padoThl 00yYaOIUXCsl (HOMep ayAUTOPHH)
2 | Ilomemenue miis camoctosTenbHONH padoTsl | CTomb YYEHHUYECKHE, CTYJIbS
IIK ¢ BBIXOIOM B cCEThb

YYCHUYCCKHUC,

cryaentos. (I"-401)
WHurepner
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