MUHHCTEPCTBO HAYKH 1 BBICILIEI'O OBPA3OBAHMS POCCUMCKOM ®EJIEPALIMNA
(enepanpHOE roCcyJapCTBEHHOE OIOKETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BbICLIEr0 00pa30BaHuUs
«TONBATTUHCKUHI TOCYIapCTBEHHBIN YHUBEPCUTET»

®Oreoy BO MoanuncaHo undposon

El BI[BO701 "TONbATTUHCKAN nﬁg;:;%omﬁgia)fo

(unoexc oucyuniumbot) FOCYIAPCTBEHHbI FOCYIAPCTBEHHbIE
YHVBEPCUTET", YHWBEPCUTET",
TONbATTUHCKNIA TOMbATTUHCKMA

- TOCY[LAPCTBEHHbIVI

TOCYOAPCTBEHHbIN YHVBEPCUTET, Try
YHUBEPCUTET, TTY [lara: 2022.12.27 12:49:31 +04°00'

PABOYAS ITPOI'PAMMA JUCHHUITJINHBI

KiImeHTOOpHEeHTUPOBAaHHBIE CUCTEMBI

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHHUIO TTOJATOTOBKHU
38.03.02 MeHeHKMEHT

HaIpaBICHHOCTH (TIPodHIIb)
Jloructuka v yrpasieHUE HEMsIMH TOCTaBOK

dopma 00ydeHUs: OUHO-3a0YHAS
I'on Habopa: 2019
O6mras Tpynoemkocts: 4 3E

Pacnpeneﬂeﬂue JaCoB JUCHUILIMHBI IO ceMeCTPpaM

Cemectp 4

dopmMa KOHTPOJIA 3a4eT Hroro
Buj 3ansiTuit
Jlexunn 4 4
JlaGopaTopHble
[TpakTuyeckue 8 8
PykoBOJCTBO: KypcoBbie paboThl (poekThi) / PT'P
IIpoMexyTouHas aTTecTalus 0,25 0,25
KonraktHas pabora 12,25 12,25
CamocrosTenbHas pabora 128 128
KoHTpo:b 3,75 3,75
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondxcHocmy, yuernoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenenzupoBanue padbodeil mporpaMMbl IUCHUILIINHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HarnpaBiaeHuss noarotoBkd 38.03.02 MeHemKMeHT, HampaBieHHOCTh (mpodwib): Jlorucrtuka wu
yIpaBjeHUE LEMSIMU [TOCTABOK.

Cpok neiicTBus padoueii mporpaMMsbl AMCUMILIMHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acenanuu nenapramenTta OakanaBpuara (3KOHOMUYECKHUX U YIIPABICHUECKUX POTrPaMM)

(mpotokon 3acemanusi Nel ot «01x» centsops 2020 r.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOPUU M NPAKTHUKUA B3aUMOOTHOILIEHHI € MOTpeOuTensiMH, OOecreuMBaroIield MNpPeaIpUITUIO
YCTOMYMBOE KOHKYPEHTHOE IPEUMYILIECTBO B YCIOBUAX BBICOKOM CTEIEHH N3MEHYMBOCTU CPE/IBI.

2. MecTo aucuuniaunsl B crpykrype OIIOII BO

JIMCUMIUIMHBL M TPAaKTUKW, HAa OCBOCHHHM KOTOPBIX Oasupyercs JaHHas AUCHUILIMHA:
IIpaBoBenenue, OxkoHomuka, LludpoBas kynbTypa, Kommekc mapkeTrwHra, MHKpPOIKOHOMHKA,
VYipasienue nepcoHaioM, DKOHOMUKa opranusauuu 1, Opranuzanys npou3BoJICTBA.

JIMCUMIUTMHBI U TIPAKTUKH, JUISI KOTOPBIX OCBOSHUE JaHHOUW TUCIUILUIMHBI HEOOXOIUMO KaK
IpEALIECTBYIOIIEE:  YINPAaBIEHUE  PpPe3yJbTaTUBHOCTHIO, [IpOM3BOACTBEHHBI  MEHEKMEHT,
Crparerunyeckuii MEHEDKMEHT, DTHKA JACJIOBBIX OTHOILLICHUM, Y TIpaBiIeHUE MPOSKTaMHU, Y IPaBICHUE
ousnec-npoueccamu, [lnanupoBanue Ha npeanpustuu, busHec-mpoextupoBanue, [loaroroBka k
MPOLEAYPE 3aUThI U TIporeaypa 3amuTsl BKP.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmMupyemsbie U HNuagukaropbl
KOHTpOJIUpYyeMble AOCTUKEHUS IInanupyemble pe3ybTaThl
KOMIIETeHIH U KOMIIeTeHI Uit o0yueHust
(Ko 1 HAMMEHOBaHUE) (Koa 1 HAMMEHOBaHUE)

YK-3. Cnocoben YK-3.5 Cnoco6HOCTB 3HATh: TEOPETUIECKHE OCHOBBI

OCYLLECTBIIATh OCYILECTBIISATh COLIUAJIBHOE | YIPABJICHUS OTHOILECHUSIMHU C

COLIMAJIBHOE B3aUMOJICHCTBHE C HOTpeOUTEIM

B3aUMOJICHCTBHE U HOTPEeOUTENIMH U VMeTb:  B3aUMOICHCTBOBATH  C

pealn30BbIBaTh CBOIO PEaM30BBIBATE CBOKO POJTb | 110TpeGUTENSIMH C LENbIO IOBILIEHHS

poOJib B KOMaH/C B _ | MX TOATBEHOCTH K OpraHM3aIuK

[UTHCHTOOPUCHTHPOBANHO g o 1 eTh: HABBIKAME OLIEHKH YPOBHS
Opranisatiu KJIMEHTOOPUEHTUPOBAHHOCTU

OpraHu3auu

I1K-8. Cnocoben [1K-8.4 Crioco6HOCTb K 3HAaTB: TEOPETUUECKUE ACTIEKTBI

OCYILIECTBIISTh B3aMMOJIEHCTBHIO C MIPUBJICUEHUS U YACPKAHUS

B3alMOJIEICTBHE C KIIMEHTaMH KJIMEHTOB

BHYTPEHHUMU U

BHCITHUMH YMersb: OCyIIECTBIATH MOHUTOPUHT

IocTraBIMMKaMH MHEHUS KIIMEHTOB
Baagers: MeToiaMu OLIEHKH
KJIMEHTCKOTO OIbITa




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

Monayas (pa3nes)

Bun
y4eOHoM
padoTHhI

HanmenoBanue TeM 3aHSTHI
(yueOHoii padoThI)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBbI TEKYIIETO
KOHTPOJI (HAHMEeHOBaHHe
OLICHOYHOT'0 CPE/ICTBA)

Moaynb 1.
TeopeTueckue OCHOBBI
YIIpaBICHUS
B3aMOOTHOIIICHUSIMH C
KIICHTAMH

Cpl

Hcropuko-3Kk0HOMUYECKHE
BO3HUKHOBEHUS
KIIMCHTOOPUCHTUPOBAHHOCTU

TIPEATOCHIIKA
KOHICIIIUHU

W3y4yeHnne marepuaion
yueOHuka 1
CaMocTOosITeNbHOE H3yUeHHE
MaTEpHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielicHHeM Ha
JIEKIUH U ¢ TECTaMU IS
CaMOKOHTPOJIA IO KaXKIOH
JIEKIWH, aHAIN3 TIOBEICHUS
00y9aromuxcs pyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 Texyei
yCIIeBAEMOCTH TIPU ITOMOILIH
BPC-peiitunra

Cp2

COBpeMeHHLIe NMPEANOCHIJIKM BO3HUKHOBCHHUA H
pa3BUTHUA KOHICIIIHNHU
KIIMCHTOOPUCHTUPOBAHHOCTHU

N3yyenne marepnasion
yaeOHuKa 2
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3ieNeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp3

Teopetnueckue
KJIIMEHTOOPUEHTUPOBAHHOCTH

MMpEANOCHIIIKA

KOHICIIIHNH

W3ydyenue Matepuanon
yaeOHnKa 3
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Jlex 1

TeopeTnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

Cp4

TeopeTtnueckue OCHOBBI
KIIMEHTOOPUEHTUPOBAHHOCTH

KOHICIIITUHU

N3yyenne marepnasion
yuebHuKa 4
CaMocCTOsITeIbHOE H3yUCHHE
MaTepHAJIOB AIIEKTPOHHOTO
y4ueOHHKa ¢ pa3iefieHueM Ha
JICKLIMH U C TECTaMH ISt
CaMOKOHTPOJISI 110 KaXK101
JICKIIMY, aHaJIN3 IOBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texyei
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp5

KiueHt kak kiroueBas purypa OusHeca

W3ydyenue Matepuanon
yaeOHHKa 5
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cpb6

Muoroobpasue
Krnaccudukarms moTpeOHOCTEH
KJIMEHTOOPHUEHTUPOBAHHOM IT10JIXO/IE

YCIOBCUYCCKUX HOTpe6HOCTeI7L

B

W3ydyenue MaTtepuanoB
yueOHHKa 6
CaMOCTOSTENbHOE
M3Yy4YEeHHE MaTepHaoB
ANEKTPOHHOTO Y4eOHHKA C
pasaeneHreM Ha JICKIHA U C
TECTaMH JIJIsI CAMOKOHTPOJIS
110 KaXKJI0H JIEKI[UH, aHAJIA3
MOBEICHHUS 00yJarOIINXCS
nipu nomouu LRS-cucremsl
n Experience API, ananus
TEKyIlled yCIeBaeMOCTH MpHU
oMot bPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp7

Tosap. Llennocth TOBapa I NOTPEOUTENS

W3ydyenue Matepuanon
yuebHuKa 7
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp8

Teopuun noTpebIeHus Pa3IUYHBIX
9KOHOMHYECKHUX KO

W3y4yenne marepnaion
yaeOHHKa 8
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp9

Panmonanusm. Ocobennoctu

KIIMCHTOB

IIOBCACHMUSA

W3ydyenue Matepuanon
yuebHnKa 9
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 10

Oxumanuss W TIPEAIOYTCHUS
1 pOBOro OKOJICHUS

KIIMCHTOB

W3ydyenue MaTtepuanoB
yueOHuKa 10
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Monayas (pa3nes)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 11

OCHOBHBIE TEHJCHIINH U3MEHEHUsI TIPEIIIOUYTCHUI
POCCHICKOTO MoTpeduTeNst

[IpomexyTOUHBIH TECT
W3ydyenue MaTtepuanon
yaeOHmKa 11
CaMOCTOSITeTbHOE N3yUCHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Monaynb 2. OcHOBBI
OpraHu3aIu

Jlex 2

Opranunzanus KJINEHTOOPUEHTUPOBAHHOMN

KOMITaHUN

KJIMEHTOOPUEHTUPOBAHHOM
KOMITAaHUU

IP1

Opranunzanus KJINEHTOOPUEHTUPOBAHHOM

KOMITaHUU

IIpaktuueckoe 3ananue 1




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 12

Opranuszanus
KOMIIaHUH

KHHeHTOOpHCHTHpOBaHHOﬁ

W3ydyenue Matepuanon
yaeOHmKa 12
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 13

Tunonorus KIMEHTOB KOMIIAHUH

W3ydyenue MaTtepuanoB
yueOHHKa 13
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 14

IToprpet kinenta. Buyer Personas

W3ydyenue Matepuanon
yaeOHuKa 14
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 15

qDOpMI/IpOBaHI/Ie NACOJIOrun

KJIHGHTOOpHeHTPIpOBaHHOﬁ KOMITaHUH

W3ydyenue MaTtepuanoB
yueOHHKa 15
CaMocCTOSITeTbHOE N3yUeHHE
MaTepUaoB 3JIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 16

OTTOK KIIMEHTOB. CyIIIHOCTI), METOA pacyeTa,
myTU OpeAOTBPALICHUSA OTTOKA

W3ydyenue Matepuanon
yaeOHHKa 16
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Ip 2

MeTpI/IKI/I OICHKH KJIIMCHTCKOI'O OITbITa

[IpaxkTryeckoe 3amanue 2

Cp 17

MeTpI/IKI/I OLCHKH KJIIMCHTCKOI'O OIIbITa

N3yyenne marepnasion
yueOHuKa 17
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHHKa ¢ pa3ieeHueM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 18

IIporpamma JOSITEHOCTH

W3ydyenue Matepuanon
yaeOHmKa 18
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 19

Touku KOHTaKTa MoTpeduTeNs ¢ OpeHAOM

W3ydyenue MaTtepuanoB
yuebHukal9
CaMocCTOSITeTbHOE N3yUeHHE
MaTepuaoB 3JeKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JIEKIUH U C TECTaMU ISl
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBAEMOCTH TP ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 20

KaptupoBanue nytu xinuenrta. Customer Journey
Map

W3ydyenue Matepuanon
yaeOHmKa 20
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp21

Opranuzanus oOpatHOH CBA3H B
KIIMEHTOOPHEHTUPOBAHHOI KOMITAHUN

W3ydyenue MaTrepuanon
yuebHuKa 21
CaMocCTOSITeTbHOE N3yUeHHE
MaTepHaJIOB IEKTPOHHOTO
y4ueOHUKa ¢ pa3ieieHueM Ha
JIEKIUH U C TECTaMU IS
CaMOKOHTPOJIS IO KaXKI0H
JIEKIINH, aHAJIN3 TIOBEJICHUS
00ydJaromuxcs Ipu HOMOIIN
LRS-cucremsr u Experience
API, ananu3 texyen
yCIIEBAEMOCTH TIPH ITOMOIIH
BPC-peiitunra




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HauMeHnoBaHue TeM 3aHATHIA

(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp 22

OopartHas cBs3b. Knaccudukanus

W3ydyenue Matepuanon
yaeOHmKa 22
CaMoCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cuctemsr u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

Cp 23

Ompoc kak 3¢ (GeKTUBHBII HHCTPYMEHT 00paTHOM

CBA3U

W3y4yenne marepnaion
yaeOHmKa 23
CamMocCTOsITeIbHOE H3yUeHHE
MaTepHAJIOB AIIEKTPOHHOTO
yueOHHKa C pa3/ielIeHHeM Ha
JICKLIUH U C TECTaMH ISt
CaMOKOHTPOJIS 110 KaXK101
JICKIIMY, aHaJIN3 OBE/ICHHS
00yJaromuxcs Ipu HOMOIITH
LRS-cucremsr u Experience
API, ananu3 Texymen
yCIIeBa€MOCTH TP ITOMOIIH
BPC-peiitunra

P 3

Ananus
KOMIIaHUH

KIIMCHTOB KakK OCHOBa

pa3BUTHA

[IpaxTryeckoe 3amanue 3
[IpakTrdeckoe 3amanue 4




Mopayas (pa3aen)

Bun
y4eOHoM
padoTsbI

HaumeHoBaHue TeM 3aHATHI
(y4eOHoii paboThl)

Cemectp

Oo0bem, 4.

Bbanabl

HNHTepakrTus, 4.

DopMBI TEKYLIET0
KOHTPOJIs (HAaMMeHOBaHHe
OLICHOYHOI'0 CpecTBAa)

Cp24

Anamuz KIIMCHTOB KakK OCHOBa  pa3BUTUA
KOMITaHUN

W3ydyenue Matepuanon
yaeOHuKa 24
CaMocCTOSITeTbHOE N3yUeHHE
MaTEpHAJIOB HIIEKTPOHHOTO
yueOHHUKa C pa3/ieJIeHeM Ha
JICKIIUHU U C TCCTaMH JJIA
CaMOKOHTPOJIS 110 KaXKI0U
JICKIINY, aHaJIN3 OBEICHHS
00y4aromuxcs Mpyu HOMOIIN
LRS-cucrems! u Experience
API, ananu3 texymen
YCIICBAEMOCTH TP ITOMOIIH
BPC-pelitunra

AHKETHpOBaHHE

AHKeTa

Hrorosoe TCCTUPOBAHHUEC 1O AUCHUIIIIMHE

40

HToroserii TecT

Kontpois

3,75

IIpomesxyTouHas
aTTeCTALNS

ITA

0,25

Hroro:

144

100

Cxema pacyera UTOroBoro 6ajia

Texymuii peUTHHT (IPOMEXKYTOUHbIE TECThI) + Pe3ynbpTaT HTOroBOro Tecra.




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

C uenpto GOpMUPOBAHUS KOMIIETEHIIMA Yy CTYACHTOB B y4E€OHOM MPOIECCE HCIIOIB3YIOTCS
JTUCTaHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHI

6. Meronnyeckue YKa3aHus M0 OCBOEHHIO U CIIUTIIIHHbI

Bun y4eOHBIX Opranuzanus 1esiTeIbHOCTH CTYAEHTa
3aHATUN
Jlexuus Hanucanus KOHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCIIEI0BATEIHHO

¢bukcupoBaTh  OCHOBHBIE  TIOJIOKEHUS, BBIBOABI, (OPMYIHUPOBKH,
0000111eHNs; TTOMEYaTh Ba)KHBIE MBICIH, BBIIEISATH KIIIOYEBBIC CIIOBA,
TepmuHbl. [IpoBepka TEPMUHOB, MOHATHUH C MOMOIIBK) 3HUMKIOIEANH,
CJIOBapel, CHPABOYHHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUN B TETPalb.
O0603HauUTh BOMPOCHL, TEPMHUHBI, MaTepuana, KOTOPBIA BBI3BIBACT
TPYIHOCTH, TIOMETUTh W TMOMBITATHCS HAWTU OTBET B PEKOMEHIYEMOU
nutepatype. Ecnu camocTosTensHO He yaaeTcs pa3o0parbcsi B MaTepuae,
HEo0XoauMO CcOpPMYIUPOBATH BOMPOC U 33JaTh MPENoJaBaTeil0 Ha
KOHCYJIbTAIINH, B 001eM popyme Kypca.

[IpakTuueckue PabGora ¢ KOHCIEKTOM JeKIuil, MOJArOTOBKAa OTBETOB K KOHTPOJIbHBIM
3aHATUSA BOIIPOCaM, MPOCMOTP PEKOMEHAYEMOW JIUTeparypbl, paboTa ¢ TEKCTOM
(yka3aTh TEKC W3 HWCTOYHMKAa W 1p.). [lpocnymmBanue aynuo — u

BUJICO3aMKCeH MO 3aJaHHON TeMe, BBIMIOJIHEHUE 3a/laHui, MPOBEPSEMBIX
BPYYHYIO U aBTOMATHUYECKH MPOBEPSEMBIX 3aJaHHM JIp.

[Toaroroska K | [Ipu moaroroBke k 3auery HEOOXOIUMO OPUEHTHUPOBATHCS HAa KOHCIEKTHI
3aueTy JIEKIUH, MaTepual Mo TeMaM JJIEKTPOHHOTO y4eOHUKA, PEKOMEHIYEMYIO
JUTEpaTypy U Ip.

CAMOCTOSTEJIBHAA PABOTA

CamocrosTrenbHas paboTa cnocoOCTBYeT (pOPMHUPOBAHUIO AaHATUTUYECKOIO U TBOPYECKOTO
MBIIUIEHUS,  COBEPILIEHCTBYET  CIOCOObI  OpraHu3alUd  JESTeNbHOCTH,  BOCIHUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B padoTe CTYJICHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBepIIaTh HaYaTyIo padoTy.

CamocrosaTenbHOE M3y4YEHHE MAaTepHajoB 3JIEKTPOHHOIO YUeOHMKAa C pa3/eleHHeM Ha
JIEKLMU U C TECTaMU JJI1 CAMOKOHTPOJIS IO Ka)KJI0M JIEKLIMH, aHAJIN3 MTOBEACHUS 00y4aronuxcs Mpu
nomomu LRS-cuctemsr n Experience API, ananu3 Texymiel ycrneBaemoctu npu nomomu bPC-
perTHHra

CamocrosaTenbHOE TECTHPOBaHHWE IO OaHKY TECTOBBIX 3a/laHUM, aHalu3 MOBEJICHHS
tectupyronmxcsi npu nomomu LRS-cucremsr m Experience API, konTpons cmens! [P-ampecos,
yJlaleHHas ayTeHTU(GUKaLKs TPH TTOMOIIH PacIO3HABAaHUS JIMII, aHAJIN3 TEKYILEH ycIieBaeMOCTH U
nomouu bPC-peittunra

CaMoCTOSATENIbHOE BBINOJIHEHUE IPAKTUYECKUX 3aJaHul, KOHTpoiab cMeHbl IP-anpecos,
aHaJIu3 TeKylen ycrneBaeMocTu npu nomouy bPC-peiitnara

Buowi camocmosmenvroti pabomsi cmyoenmoas:
MTOBTOPEHHE MPOHIEHHOTO YIeOHOT0 MaTeprala, YTeHUE PeKOMEHI0BAaHHOM TUTEPATYPHI,

2. moArOTOBKY K mpakTHueckuM 3aHstmam (JUISI OYHOM U 3A0YHOM ®OPMBEI
OBYYEHUA);

3. pa60Ty C 3JICKTPOHHBIMH UCTOYHUKAMU

=



4. noaroroBky K ciaue sK3aMeHa (3a4eTa).

H3yuenue meopemuueckoco mamepuana omnpenensercsa padoueld ydeOHOW Mporpammoit
JUCLUILIMHBI, BKJIIOUCHHBIMU B HEE KAJICHAAPHBIM IUIAHOM M3YYEHHUs NUCLUMIUIUHBI U TIEPEUHEM
JUTEPaTyphl; PEKOMEH]IyeTCs IIPH MOATOTOBKE K 3aHSITHUSIM [TOBTOPUTH MaTepHall MPE/IIeCTBYIOIINX
TeM pabodero ydeOHOro TUIaHa, a TaKKe MaTepuasl MPEIIICCTBYIONIMX Y4YEOHBIX JIUCIUILIH,
KOTOPBIH CIYKHUT 0a30i1 H3yyaeMoro pazjesia JaHHOW AUCLIUILINHBL.

Ilpu nodeomoexe Kk npakxmuueckomy 3ausmuio HEOOXOIUMO U3YYUTh MATCPUANBI JICKIIUH,
PEKOMEHI0BaHHYIO IuTeparypy. 3ydeHHbli MaTepua cielyeT NpoaHalIu3upoBaTh B COOTBETCTBUU
C TUTAaHOM 3aHSTHs, 3aTEM MPOBEPUTH CTENIEHb YCBOCHUS COJIEPKaHUSI BOIIPOCOB.

IIpu noocomoske k s3x3ameny (3auemy) cieayeT pyKOBOJCTBOBATHCA MIEPEUYHEM BOIIPOCOB JIJIs
MOJTOTOBKHA K UTOTOBOMY KOHTPOIIO 1O Kypcy. [Ipu 3TOM HE0OXOIUMO YSICHUTH CYyTh OCHOBHBIX
MOHITHHA TUCIUIUIAHBL.

CaMocTosiTenbpHasi paboTa CTYICHTOB, IPEKIC BCETO, 3aKIIFOYATCS B H3yUYECHUU JIUTEPATYPHI,
JOTIONHSIONIEW MaTepuall, M3JlaraeéMblii B JIGKIIMOHHOM dacTu Kypca. HeoOxoaumo oBianersh
HaBBIKAMU OMOIMOTpauuecKoro Mmoucka, B TOM YHCIE B CETeBBIX HTEpHET-pecypcax, HayduThCs
COTIOCTABJISITh Pa3IMYHbIe TOUKH 3PEHHUS U ONPEAEIATh METObI UCCIICOBAHMIA.

[Ipeanonaraercsi, 4YTO, TMPOCIyIIaB JEKIHIO, CTYACHT JODKEH O3HAKOMHUTHCS C
PEKOMEHI0BAaHHOM IUTEPATypPOil 13 OCHOBHOT'O CITUCKA, 3aT€M 0OpaTUTCS K HCTOYHHUKAM, YKa3aHHBIM
B OnOmmorpamIecKux CIHMCKaX HW3yYEHHBIX KHHT, OCYIICCTBHT TOHWCK U KPUTHYECKYIO OILICHKY
MaTepuaia Ha caiitax HTepHeT, codepeT HeoOX0AUMYI0 HH(OPMALIUIO.

7. OneHo4YHbIe CpeacTBa

7.1. IlacopT OLIeHOYHBIX CPEACTB

Cemectp Kox koHTpo1upyemMoii KoMIeTeHIMU HaunmeHnoBanue
(11M ee 4aCTH) OLIEHOYHOI0 CPeJCTBA
4 YK-3. Cnoco0GeH oCyIiecTBIATh Tecmosvie 3a0anus
COLIMAJIBHOE B3aUMOJEHUCTBUE U Bonpocwt k 3auemy
peann30BBIBAaTh CBOIO POJIb B KOMaHzAe | [Ipakmuueckoe 3a0anue (Pacuemnas
paboma — 3a0anue, npogepsemoe
8DYUHYIO)
4 [TK-8. CniocobeH ocyIIecTBIsATh Tecmosvie 3a0anus
B3aMMOJICHCTBHE C BHYTPEHHUMH U Bonpocwi k 3auemy
BHEIIHUMH ITOCTABIIUKaAMHU Ipaxmuuecxoe 3a0anue (Pacuemnas
paboma — 3a0aHue, nposepsiemoe
8DYUHYIO)

7.2. TunoBblie 3alaHusl WM UHBIC MaTEepUalibl, H606X0}IHMbIe AJIA TEKYLIET0 KOHTPOJIsA

7.2.1. TecroBbIe 32JaHUA

(HaumeHoB8aHUe OYEHOUHO20 CpedCcmaa)

Tunossle npuMepsbl 3a1aHU

TecrupoBanue 1 (1) Teme «Teopernueckue OCHOBBI KOHIeNMIINA
K.]IHCHTOOpHeHTHpOBaHHOCTI/I»

TecrupoBanue no Teme «OCHOBbI KOHLENIIUU KJIMEHTOOPHUEHTHPOBAHHOCTH
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BrickasbiBanue: «CyuiecTByeT JIMIIb OJJHO PaBOMepPHOe 000CHOBaHHE LieJId OM3Heca:
CO3/1aHHE YAOBJICTBOPEHHOI0 KIIHEHTA», - IPUHAJICKUT...

Iutepy Jipyxepy

Oununny Kotnepy

XKan-XKaky JlamOGeny

Heitny bopneny

Hear  kIMeHTOOpHMEHTHPOBaAHHOCTH:  «J/locTaTouHOe  NMOHMMAaHMe  LeJIeBBIX
norpeduTesiel AJas1 TOro, YTo0bI CO34aBaTh JJI1 HUX HAMBBICIIYI0 HIEHHOCTH B TeYeHHUe
NMPOJA0J/IZKMTEIbHOT0 NepPHoia BpeMeHn'"', - OMUCHIBAIOT...

Jx. Hapsep

C. Caneiitep

IL. ipykep

H. bopnen

B peliTHHrax KJIMEeHTOOPHEHTUPOBAHHOCTH KOMIIAHUI NepBbIe MECTA 3AaHUMAIOT:
Amazon

Microsoft

I[TAO "TonpsrTHazot"

ITAO "ABTOBA3"

I'1aBHbIM 3¢ (pekTOM OT OpHEHTAIIUM OM3HecAa HA KJIMEHTA J10/I2KeH ObITh NPUPOCT:
PUOBLITN

JIOJIA PHIHKA

YUCJIICHHOCTHU [IEPCOHANIa KOMITAHUH

TOBapHBIX MO3ULIUNA B ACCOPTUMEHTE KOMITAHUU

B nu¢poBoii 3x0HOMMKe YCIIENITHOCTh OU3Heca 00ecneYnBaeTcsi B IEPBYIO o4Yepe/b:
KJIMEHTOOPUEHTUPOBAHHOCTHIO

MHHOBALIMOHHOCTBIO

KayecTBOM TOBapa

3¢ GexTUBHBIMU OU3HEC-TIPOIIECCaMU

OpuHeHTHPOBAHHA HA KJMEHTA KOHUENUHUsi YCTOWYHUBOro OHM3Heca, NOCTPOeHHe
KOTOpPOro 6asupyercss Ha HHPOPMALNMOHHBIX TEXHOJIOTHSAX, IPEACTABJIACT COOO0I:
yIpaBJICHUE B3aUMOOTHOIICHUSIMU C KIIUEHTaMU

yIpaBieHNe MaTepUAIbHBIMU U HH()OPMAIIMOHHBIMU TOTOKaMHU

yIpaBJICHUE B3aUMOOTHOIICHUSIMU C COTPYTHUKAMU

yrpaBieHne OU3HeC-TIPOIECCaMt

«HCTPpYyMEHT yInpaBjieHUsl B3aUMOOTHOIIEHHS] C KJIMEHTAMM, HalleJeHHbIH Ha
MoJIy4eHHe YCTOMYMBOI NPUOBLIHA B JOJTOCPOYHOM NEePHO/ie», Ha3bIBACTCH:
KJIINEHTOOPEHTUPOBAHHOCTh

CTpaTerust MapKeTHUHTa

CTpaTerus ynpaBieHUs

JIOSUTBHOCTH KJIIMEHTOB

Dui10coPpuio KIMEHTOOPUEHTUPOBAHHOCTH: «UHUIIUALMS TOJIOKUTEIbHBIX IMOUMI U
BOCTOPra y NOTEHIHMAJIbHBIX U CyLIECTBYIOIINX KJINEHTOBY, - ONMCHIBAET...

N. Mann

N. bepe3zun

10. CmupHOB

M. Yenypun

B y3koM cMbIc/ie KIHEHTOOPHEHTHPOBAHHOE YIIPaBjieHHe AKIIEHTUPYeT BHUMAaHUeE HA...
Ha y4eTe MoTpeOHOCTel KITMEHTOB

yIy4IIEHUH Mpoliecca 00CTyKUBAaHUS KIMEHTOB

WHHOBAIIMOHHOM Pa3BUTHUU

MOBBIIICHUH Ka4eCTBA MPOTYKITUN

oo



10. B mmpokoM cMmbiciie (OKYCMPOBKA Ha Y/AOBJIETBOPEHHH MNOTPeOHOCTel KJIMEHTa
npejacrapJjsier co0oil...
a. MeX()YHKIMOHAIBHBIA TMPOLECC, MPOHM3BIBAIOIIMKA BCE YPOBHH OpTraHU3AIMOHHON
CTPYKTYpbl KOMIIaHUU
b. mporecc yuera norpeGHOCTEH KIMESHTOB
C. mpouecc 00CIy)KUBaHUS KIMEHTOB
d. MHHOBAIMOHHBIN MPOIECC

IMpoueaypa oueHuBaHus
1. CTyneHT npoXOJUT TEeCTUPOBAHUE COTIACHO IIaHA-TpaduKa OCBOCHUS AUCIUILTUHBL.
2. KonnyectBo IMPpaBHUJIbHBIX OTBETOB OLCHUBACTCA aBTOMATUYCCKU.
3. Pe3ynbTarhl TECTUPOBAHUS BBHICTABIIAIOTCS ABTOMATHYECKH.

Kpurepun oneHku:
2 Oaya — U3y4yeHUe MaTepHanoB yueOHuka, BCE 3aJaHUS TECTa BBIIIOJIHEHBI BEPHO.
4 Oaia — Bce 3aJjaHusl IPOMEKYTOUYHOTO T€CTa BBIMOJIHEHBI BEPHO.
40 6a10oB — BCE 3aJJaHNS UTOTOBOTO TECTA BHITIOJIHEHBI BEPHO.
3 Gaia — aHKETUPOBaHUE

7.2.2 PacueTHas padora
(HauMeHOBaHUe OYEHOUHO20 CPedCmBa)

Pacyernas padora mo Teme «OpraHum3anusi KJIMEHTOOPHEHTHPOBAHHON KOMIIAHHUW»
3ananue, nposepseMoe BpyuHyro Nel.

Leas 3ananus — chopMUpOBaTh HABBIKH pacyeTa MOKU3HEHHOH IEHHOCTH KIIMEHTA.

IIpumep. 3aganne. OnpenenuTs MOKU3HEHHYIO LIEHHOCTh KJIMEHTA Pa3IMYHbIMU CIIOCOOaMU
¥ IPOKOMMEHTHPOBATH MOJIyYECHHBIE PE3YIbTATHI.

Hcxonnbie nanubie. CpeHss NPOAOIDKUTENBHOCTh >KU3HHM kimeHta 20 ner. [IpomeHt
MOBTOPUBIINX TOKYNKY 3a JaHHBIA mepuon — 75%. PenrabenbHOCTh omnHoro kimeHta 21,3%.
[TponientHas craBka 10%. KonnuectBo Henenb B rogy 52. 3aTpaThl KJIMEHTA 3@ OJIMH BU3UT, YUCIIO
BHU3UTOB 32 HEJIENIO IIpeicTaBieHsl B Tabnure 1.

Tabmuma 1 — VicxogHsie qaHHbIe 7151 pacueTa MOKU3HEHHYIO IICHHOCTh KIIMEHTA

KanenTsl
IToka3aTenn Bcero Cpennsst
1 2 3 4 5 BeJIMYNHA
A 1 2 3 4 5 6 7

3aTpathl KJIMEHTA 32 OAUH 3,5 8,5 5 6,5 6 29,5 5,9
BHU3MHT, I1.€.
CpenHee KOIM4eCTBO 4 3 5 6 3 21 4.2
3aKa30B
[ToTpeburenbckas 14 25,5 25 39 18 121,5 24,3
LIEHHOCTb 3a HECINIO, 1.C.

IIponeaypa oneHMBaHUA:
1.IIpoBepuTh COOTBETCTBHE pelIeHUs C(HOPMYIUPOBAHHOMY 33/IaHHUIO.
2. IlpoBepuTh NPaBUIBLHOCTH pacueTa (MaTeMaTHUECKH U JTJOTMYECKH).
3. OuieHUTH 0OOCHOBAaHHOCTH MPEIOKEHHOTO PEIICHHS.
4. OLEeHNTh OPUTHHAIILHOCTD MO/IX0/1a K PELLIEHUIO 3aJaHUsl.
5. BeIcTaBUTB pe3yabTaThl OLICHKU.



Kpurepuu onenku:
0 6amnos:
® CTYICHT JONYCTHJI MPUHIMIHAATIbHbBIC OIIMOKH B BBIMIOJIHEHUH PACYETHOM paboThI,
® CTYJICHT HE IIPEICTABUII BBIBOJIBI IO PE3YJIbTaTaM BBIIIOJIHEHUS PACUETHOU pabOTHI;
1 6amr:
® CTYJCHT MPABUJIbHO BBIIOJHWI NIPAKTUYECKOE 3a/laHuE U CZeJal BhIBOJBI 10 pe3ysbTaTaM
€r0 BBIIOJIHEHMUS.

7.3. OueHo4Hble cpeacTBa AJ8 NMPOMEXKYTOYHOH aTTeCTAMU IO HUTOraM OCBOEHUS
AUCHUTLTHHBI

7.3.1. Bonpochl K NpOMeKYTOYHOI aTTecTalnu

Cemectp 4

Ne

/i Bompocs! k 3auety

1 HcTopruKO-35KOHOMHUYECKHE MPEINOCHITKH BO3HUKHOBEHUS KOHIICTIITIH
KJIMEHTOOPUEHTUPOBAHHOCTHU

5 OcHOBHBIE TPEHIBl SKOHOMHUKH XXI Beka Kak MPeArnoChUIKH BOSHUKHOBEHHS KOHIECIIHU
KJIMEHTOOPUEHTUPOBAHHOCTHU

3. | CoBpeMeHHBIE IU(PPOBBIE TEXHOIOTUU M KIIMEHTOOPHEHTUPOBAHHOCTD

4. | Tpanchopmanus 6uzHeca B IUDPOBON SIKOHOMUKE

5. | Teopernyeckue NpeanOChUIKN KOHIENIUN KIMEHTOOPUEHTUPOBAHHOCTH

6. | MccnenoBanus B 06J1aCTH PHIHOYHBIX OTHOIICHUH

7. | AKTyaJIbHOCTh KOHLENIMH KIIMEHTOOPUEHTHPOBAHHOCTH

8. | CymHOCTh KOHIIETIINU KINEHTOOPUEHTUPOBAHHOCTH

9. | Pe3ynbTaTHBHOCTh OPMEHTANIMU HA KIIMEHTA

10. | Knmaccudukanms motpeOHOCTEH B KIMEHTOOPUEHTHPOBAHHOM TOJIXO/IC

11. | ba3zoBble U MPOU3BOIHBIE NOTPEOHOCTH

12. | Knaccudukanus norpebHocreit [xona Keitnca

13. | Marpuna norpebHocreit Xamens-IIpaxanana

14. | Uepapxus uenoBedeckux norpedbHocreit AGpaxama Macioy.

15. | Kapu FOnr. Yetslpe ncuxotuna yenoBeka

16. | 14T TUIIOB KJIMEHTOB. IICHMXOJIOrNYEeCKHIl aCIEKT

17. | Knaccudukanus DISC Yunssama Maptcona

18. | CoumanbHbIE TUIIBI KIINEHTOB

19. | Tumbl KIMEHTOB B MPOAAKAX

20. | Tunbl UHTEPHET-KIMEHTOB

21. | Buyer Personas. CoBpeMeHHBII MOAX0]

22. | Pa3paboTka mopTpera uaeabHOro KIMEHTa

23. | dopmMupoBaHUE UICOJOTUH KINEHTOOPUEHTUPOBAHHON KOMITAHUH

24. | CymHOCTb ¥ IPUYMHBI OTTOKA KIIUEHTOB

25. | OcHOBHBIC HaNPaBJICHUS PEAOTBPAIICHUS OTTOKA KITMEHTOB

26. | KiineHTCKUi OMBIT, TOHATHE U CYIITHOCTh

27. | AnropuTM™ NIEHCTBHUH O YITYYIICHHIO KIIMEHTCKOTO OMBITa

28. | MeTpuKku OLIEHKH KIMEHTCKOTO OITBITa

29. | JIospHOCTD KITMEHTOB, TIOHATHE U CYITHOCTh

30. | ITporpamMmMa JIOSTBHOCTH, IIOHSATUE W CYIIHOCTH




31. | /IuCKOHTHBIE POrPaMMBbI

32. | boHyCHBIE TPOTPAMMBI

33. | MHOrOoypOBHEBEIE POTPAMMBI JIOSTTLHOCTH

34. | IlapTHEpCKUE MPOTPAMMBI JOSITLHOCTH

35. | LleHHOCTHBIEC TPOTPAMMBI JIOSUTBHOCTH

36. | PazpaboTka mporpaMMsl JIOSUIBHOCTH

37. | Ctpareruu nporpamm JIOsSUIbHOCTH U HHCTPYMEHTHI UX pealn3aluu

38. | IIpunuumnel paboThl B KIMEHTOOPHUEHTUPOBAHHON KOMITAHUU

39. | Dransl opraHu3anuu KIMEHTOOPUEHTUPOBAHHON KOMIIAHUH

40. | Touku koHTaKTa IOTpeduTENs ¢ OpeHa0oM. COBpeMEHHBIC MTOAXObI K KIacCHUpUKAITIH

41. | Opranuzanus TOYeK KOHTaKTa MoTpeOuTess ¢ OpeHaIoM

42. | Customer Journey Map, mOHSITHE B CYIITHOCTb

43. | Mogaens noctpoenust Customer Journey Map

44, | )KXuzHeHHBIN UKII KJIMeHTa. [[oHsATHE. CYyIITHOCTh, CTaINH

45. | Cnon uHopmanmu Ha CTaUsAX )KU3HEHHOTO IIMKJIa KIMEHTa

46. | Paspabotka u nporecc noctpoenus Customer Journey Map

47. | O6parHas cBs3b. [loHATHE M CYNTHOCTD

48. | Opranuzanusi CHCTEMBI OOpAaTHOM CBSI3U

49. | IIpenmyIiecTBa UCIIOJIB30BAHUS OOPATHON CBSI3H

50. | Knaccuduxanms oOparHol cBsi3u. 3anpammBaemasi oOpaTHas CBSI3b

51. | Knaccuduxanus odparHoii csi3u. [Ipsimast oOpatHas CBsi3b

52. | Knaccuduxanus BuoB onpoca

53. | Ctpykrypa omnpoca

54. | Tlpouemypa omnpoca

55. | CocTaBieHrE aHKETHI AJIsi OTIPOca

56. | AHaiM3 KIMEHTOB KaKk OCHOBA Pa3BUTHS KOMIIAHUH

57. | 3agaum, penraemMbie ¢ TOMOIIBIO aHAIN3a KIIMEHTCKOM 0a3bl JaHHBIX

58. | IHCTpYMEHTHI KJIMCHTCKOW aHATUTHKH

59. | O6nacTh MpUMEHEHUs JaHHBIX OM3HEC-aHATUTUKU

60. | Pa3zpaboTka CRM-cuctemMbl KOMIIAaHUH

7.3.2. Kputepuu U HOPpMbI OLEHKH
dopma
Cemectp NPOBEACHUI Kputepuu u HOpMBI OLIEHKHU
NPOMEKYTOYHOI
aTTecTanuu

4 3a4eT (1o «3a4TEHOY Ot 40 no 100 6ammoB
HAKOITUTEILHOMY Ot 0 1o 39 6amioB
peitTuary) «HE 324TEHOY»




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (yuyeOHHUK, yueOHOe

KoanuyecTBO B

Ne nocodue, yue0Ho- HAYYHOI
ABTOpBI, COCTABUTEIHN 3arsiaBue (3aroJjioBoK) I'ox n3nanus
n/n MeToauYecKoe mocoomue, ounoaunorexe /
NPAaKTHUKYM, Ap.) HaumenoBanue 3bC

1 Jukcon M. Bcerna sam kimment: Kak nooutscs - 2019 Pexxum noctyna:
Toman H., JIOSUTBHOCTH, Peliasi MpoOJIeMbl KIIMEHTOB 3a http://www.iprbooks
Henvicu P. OJIWH LlIar hop.ru/83104.html

(mara oOpameHus:
16.09.2021)

2 | Jlatprmresa JI.C. KineHnToopueHTHpOBaHHOCTS: MOHOTpadus 2020 Pexxum noctyma:
JIunicuu 1.B. HCCJICIOBAHMS, CTPATETUH, TEXHOJOTHU https://new.znanium.
Oiinep O.K. com/read?id=353141

(mara oOpameHus:
16.09.2021)
3 | ®okc JIx. Kak cratp BosmeOHMKOM nposax: [IpaBuna - 2019 Pexum nocryna:
NPUBJICUYCHUS U YICPIKAHUS KIINCHTOB http://www.iprbooks
hop.ru/82889.html
(mara oOparieHus:
16.09.2021)
4 | YepxamwuH I1. A. Crparerus yrnpaBiieHUs Y4e6GHOe mocobue 2020 Pexwum nocryna:

B3aMMOOTHOIIEHUsIMH ¢ KineHTamu (CRM)

https://www.iprbook

shop.ru/97585.html

((maTa obparnieHwus:
16.09.2021)

8.2. lonotHuTEIBHAS IUTEPATYPA



http://www.iprbookshop.ru/83104.html
http://www.iprbookshop.ru/83104.html
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
http://www.iprbookshop.ru/82889.html
http://www.iprbookshop.ru/82889.html
https://www.iprbookshop.ru/97585.html
https://www.iprbookshop.ru/97585.html

Ne
n/n

ABTOPBI, COCTABUTEH

3arsiaBue (3arojioBoK)

Tun (yueOHuk, yueoHoe
nocooue, yueoHO-
MeToaH4YecKoe nocooue,
NMPaKTHUKYM, IP.)

I'ox m3panus

KoauuecTBO B
HAy4YHOI
ounobamoTeke /
HaumeHnoBaHnue
IBC

bepasimes C. H.

Texnonoruu paboThl C TPYIHBIMU
KJIIMEHTaMHU

2018

Pexxum nocryna:
https://www.iprbooks
hop.ru/75195.html
(mara oOpareHus:
16.09.2021)

[Tox o6m. pen. Crxopoborarbix
n.n., Cunopuyka P.P.,
Anpnpeesa C.H..

MapKeTI/IHFI CO3a4aHUEC U JOHCCCHUC
HOTpe6I/ITeJ'IBCKOI71 OCHHOCTHU

YyeOHUuK

2020

Pexxum nocryna:
https://znanium.com/r

ead?id=350431(nata
oOpareHus:
16.09.2021)

Typrynos M.

HapTI/ISaHCKI/Ie IMpoagaKu: Kaxk YBECTHU
KIIMCHTA Y KOHKYPCHTOB

2019

Pexxum pgocryna:
http://www.iprbooksh

0p.ru/86757.html
(mata obparmieHus:
16.09.2021)

Tkauenko E.A, 3axaposa K.A.

JloBHCH, KITMEHT, OOJIBLIIION 1
MaJICHBKHH : TOCOOME JIsi UHTEPHET-
MapKETOJIOTOB

2019

Pexxum nocryna:
https://znanium.com
[read?id=346713
(mata oOpareHus:
16.09.2021)

Yeppu Ion

ITponatouue Bonpockl: D heKTUBHBIN
CTIOCO0 BBISICHUTD, YETO JICHCTBUTEIHHO
XOTST Ballll KITUEHTBHI

2019

Pexxum nocryna:
https://www.iprbook
shop.ru/82427.html
(mata oOpareHus:
16.09.2021)
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8.3. Ilepeuyenp mpogeccHOHAJBHBIX 023 JAHHBIX M HWH(OPMANMOHHBIX CIPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponnsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. denepanpHas Ciyx0a TOCYJApCTBEHHOM CTAaTUCTUKU [DIJIEKTPOHHBIN pecypc]:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Pexxum nocryma: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: caiiT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnuan «Bornpockl 5KOHOMHKWY // [ DNEKTPOHHBIN pecypc]: calT. - Pexxum gocryma:
http://www.vopreco.ru.

. Scopus[DnekTpoHHslii pecypc] : pedepatuBHas 0Oaza manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3ari. ¢ 3kpana. — SI3. pyc., aHri.

. Elibrary[DnexTpoHHbIil pecypc]| : Hay4dHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000—- . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — SI3. pyc., aHri.

8.4. [lepeuenb NMporpaMMHOro odecredeHust

Ne Hanmenosanue IO PexBuU3UTHI norongpa
n/n (1aTa, HOMep, CPOK JAeHCTBHS)
1 Windows Jorosop Ne 690 ot 19.05.2015r., cpok aeiicTBus
- GeccpouHo
2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpox
JIEHCTBUS - GECCPOUHO;
Jorosop Ne 727 ot 20.07.2016r., cpox aencTBuUs
- OeCCpovHO

8.5. Onncanue MaTepuaJbHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM A/l OCYLIEeCTBJICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaumenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeTOB, J1adopaTopuii, MACTEPCKUX H

Ne Ap. 00BEKTOB JJIsl IPOBEACHHUSA

N/ | NPaKTHYeCKHUX U JJa00paTOPHBIX 3aHATHIA,
MOMEILIEeHUH JJI51 CAMOCTOATENbHOM

padoThl o0yyaroumxcs (HoMep ayAUTOPUN)

Ilepeyenb 0CHOBHOTO 000pYynOBaHHS

Aynuropust BeOKOH(pepeHIuii. OKpaH TeNeBU3NOHHBIN, ITUPMBI, IPOKEKTOP HA
VYueOHast aynuTopust JUlsi I[IPOBENCHUS 3aHATHH | IITATHBE. CTOJ MPENOAABATEIbCKUI, CTYJbs
JICKIIMOHHOTO ~ TUMa. YueOHas  ayJuTopust Jsl | [penojaBaTelbCKUe., TPaHCIIApaHT-MEePETsKKa,
NIPOBEJCHUS 3aHATHH CEMHHApCKOro THNa. Y4eOHas | CHCTEMHBIN OJIOK

1 ayauTopusi Uil KypCOBOTO  HPOEKTHPOBAHMS
(BBITIOJTHEHUSI KYpCOBBIX paboT). YueOHast ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMd YueOHast ayAuTOpusl ISl HPOBEACHUS
3aHATHH TEKyLIEro KOHTPOJS M HPOMEXYTOYHOH
arrecrammu. (YJIK-807)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

n/n

HaumeHnoBaHue 000py10BaHHBIX Y4eOHBIX
Ka0MHETOB, JIa00paTOPHii, MACTEPCKUX H
Ap. 00bEKTOB ISl IPOBEACHUS
NMPAKTHYECKHUX U JIAa00OPATOPHBIX 3aHATHH,
MOMeIeHUH JJI51 CAMOCTOATENbHOM
padoThl 00yyarommxcs (HoMep ayJAUuTOPHH)

IlepeyeHb OCHOBHOT0 000pPY10BaAHMS

Aynutopus BeOKOH(pEPEHIIA.

YueOHas ayauTopus IS TPOBEHCHUS  3aHATHI
JIEKIMOHHOTO  THma. YueOHas  ayquTopus  AJs
MIPOBEJCHUS 3aHATUH CEMHHApCKOro THUIa. YyeOHas
ayouTopuss AN KypCOBOTO  NPOEKTUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX PadoT). YueOHas ayauTopus
JUIL TIPOBEIEHUS] TPYNIOBBIX W HHAWBUIYaIbHBIX
KOHCYJIbTAllMHd YueOHast ayAuTopusi IJisl NPOBEACHUS
3aHATUA TEKYLIEro KOHTPOJIS W INPOMEKYTOUHOH
arrecrammu. (YJIK-810)

DKpaH TeJICBU3NOHHBIH, MIHPMa, TPOKEKTOP Ha
IITaTHBE. CTOJ TIPENOIABATENbCKHH, CTYII
MpenoaBaTeNIbCKU, TpaHCIapaHT-IEPETIKKA,
CUCTEMHBIN 010K

KomnerorepHsiit KJIacc. TTomemienue s
CaMOCTOATENbHOM paboThl. YueOHas ayauTopus I
MIPOBEJCHUS 3aHATHH CEMHHApCKOro THUIA. YueOHas
ayouTropuss AN KypCOBOTO  INPOEKTUPOBAHHUS
(BBITIOJTHEHUSI KYPCOBBIX padoT). YueOHas ayauTopus
JUIL TIPOBEJNCHMSA TPYIIOBBIX M HHIWBUAYAIbHBIX
KOHCYNbTallMi. YueOHas ayauTopus JUIs MpOBENEHUS
3aHATUH TEKYIEro KOHTPOJAS U INPOMEKYTOYHOU
arrectauu (I'-401)
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