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PABOYASA TIPOT'PAMMA AUCHUITVIMHBI

KineHToopueHTUpOBaHHBIE CUCTEMBI
(HaumeHoOBaHUE OUCYUNIUHDBL)

110 HAITPABJICHUIO MTOATOTOBKHU (CMEIUATEHOCTH)

38.03.03YnpaBneHue nepcoHaaoMm
(k00 u HaumeHoBanue HanpasieHus no02omoeKu, cneyuansnocmu 6 coomsemcmsuu ¢ ®I'OC BI10/ @I'OC BO)

(ranpasnennocmov (npoguin))
®dopma 00ydeHHS: 3a0UHAS

"o Habopa: 2019

Pacnpenesienne 4acoB IMCHUIJIMHBI 110 KYpPcaM M BHIaM 3aHATHH (110 y4eOHOMY IJIAHY)

Kosmnuecto 3ET 4
Yacos no PYII 144
Buabl KOHTPOJIS HA 9K3aMeHbI 3aueTnl Kypcosbie KypcoBbie KouTpoashbie
Kypcax NPOEKTHI padoTbI (L[ﬂls)laf;oT:ll{Oﬁ
¢opMbl 00ydeHHs1)
3
NeNe kypcea
1 2 3 5 6 HToro
3ET mo kypcam 4 4
Jlexuun 2 2
JlabopaTopHble
IpakTHyeckue 4 4
KonrakTHas pagora 6,35 6,35
Cam. paGora 129 129
Kounrtpoas 8,65 8,65
Hroro 144 144

ToabsaTTH, 2018




Pabouas mporpamma cocrasiena Ha ocHoBaHUM PI'OC BO u yyeOHOrO 11aHa HarnpaBJIeHUS
noaroroBku (cnenuansHoctr) 38.03.03 Ynpasnenue nepcoHanoMm

(K00 U HaumMeHo8anue HanPasieHus N0020MosKU, cneyuarsHocmu 6 coomgemcmesuu ¢ PI'OC BO)

PenensupoBanue paboueil mnporpaMMsbl 1M CHHMILIMHbBI:

OtcyrcTBYyeT

VYuebnas (pabouass) mporpamma omoOpeHa Ha 3aceJaHHM JernapTaMeHTa OakaiaBpHuara
(PKOHOMHYECKUX M yIpaBlIeHYECKUX Mporpamm) (mporokon 3acemanus Ne 1 ot «02»

asrycra 2018 r.).
Peuensent
(OoadicHoCcmb, YyueHoe 36aHue, CeneHy) (noonucs) (H.0. Pamunus)
«_» 20 T

Cpok peiicTBus pado4eil mporpaMMsbl AUCHUILIMHBI 10 «02» aBrycra 2024 r.

Nudopmanus 00 akryaauzanuu padoyeil nporpaMMbl JTUCUUILIHHbI:

IIpotokon 3aceqanus nenapramenta Ne 1 ot «29» asrycra 2019r.

IIporokoin 3aceqanus nenapramenta Ne 10a ot «02» uronsa 2020r.

[IpoTokon 3acenanus nemnapramenta No OT «__ » 20 T
IIporokon 3acenanus nenaprameHTa No  OT « » 20 1.
YTBEPXIAIO

PykoBonuTens nenapramMenta OakanaBpuaTta (IJKOHOMUYECKUX U YIIPABICHUYECKUX
Iporpamm)

«_» 20 T C.E. BacunbseBa
(noonucsw) (H.0. @amunus)




AHHOTANIUA
AUCHHUIUIMHBI (Y4eOHOTr 0 Kypca)

b1.B.04 KiiueHTOOpHMEeHTHPOBAHHbIE CHCTEMBI
(MHAEKC M HAMMEHOBAaHUE AUCIMIUINHBI (y4eOHOTO Kypca))

MupoBoii SKOHOMHMYECKHUH KPHU3HC, YCUJIIEHWE KOHKYPEHTHOTO IABJICHHS Ha
OTEYECTBEHHOM M MHPOBBIX pPBIHKAaX OOYCIABIMBACT aKTyaJbHOCTb YIPaBJICHUS
PBIHOYHOM AEATENBHOCTBIO OPraHM3alui U peaau3allid MapKETHHIOBBIX IIPOrpamMm
Ha OCHOBE COBPEMEHHBIX TEXHOJOIMH CO3JaHMsI MOTPEOMTENBCKON IIEHHOCTH,
(OopMUPOBaHUS JOITOBPEMEHHON JIOSJIBHOCTM M INPUOBUIBHBIX OTHOILIEHUH C
LIEJIEBBIMU IOTPEOUTEISIMM.

[IpeogosieHrE KOMMEpPYECKOTO PpPHCKA, HAXOXKICHUE U  MCIOJIb30BAHUE
PBIHOYHBIX BO3MOKHOCTEHN JOCTYIHBI MPEANPUITUSIM, UCTIOJIb3YIOIIMM COBPEMEHHbIE
NOJIXOJbl K OpraHu3auuu paboTel ¢ mnorpedurensmu. [loTeHuman ycToduMBOro
pa3BUTUS M KOHKYPEHTOCIIOCOOHOCTH MPEANpPUATHS HEpPa3phlBHO CBSI3aH C
KJIMEHTOOPUEHTUPOBAHHOM MOJENbI0 ympaBieHus. JlMCUMIUIMHA CIIOCOOCTBYET
HOJIFOTOBKE K pabOTe B YCIOBHSX Pa3BUTOrO PhIHKA, OCHOBHOM (PUTypoil KOTOpPOro
SBIISIIOTCA MOTPEOUTENU. DTO TMOATBEPKAACT €€ aKTyallbHOCTh M JI€JIaeT Ba)KHOM
cocTaBJIsIolIeH oOpa3oBaHus OakaiaBpa-MeHEKepa.

1. He.]'lb H 3a1a91 U3YICHUA TUCHHUILJINHBI

Lens — dopmupoBaHUe LETOCTHOM CHUCTEMBbI 3HAaHUW B 00JACTH TEOPUH U
IPAKTUKU B3aUMOOTHOILIEHUI € MOTPEOUTENIMH, OOECIEUMBAIONIECH MPEANPUATUIO
YCTOMYMBOE KOHKYPEHTHOE IIPEMMYLIECTBO B YCIOBHUSAX BBICOKOM CTEIEHHU
U3MEHYMBOCTH CPEJIBI.

3amaun:

1. O3HaKOMHUTH C COBPEMEHHBIMU TIOIXOJaMU W TEHACHIUSIMUA B TEOPHH U
MPAKTUKE B3aUMOOTHOIICHUN C TIOTPEOUTEISIMU, OPUEHTHPOBAHHBIMU Ha
MOBBINICHUE KOHKYPEHTOCTIOCOOHOCTH MPEAIPHUITHS.

2. ChopmMupoBaTh KOMIUIEKCHOE TPEACTABICHUE O HAMPaBICHUSAX, METOJAX M
IIpUeMax UCCIICIOBAaHMS PhIHKA.

3. CocoOCTBOBaTh OBJIAJICHUIO METOJWYECKUM aImapaToM, IO3BOJISIOIINM
WCCJICIOBATh, aHAJTU3UPOBATh U TIPOTHO3UPOBATH PHIHOYHYIO CUTYAIIHIO.

4. CnocoOCTBOBaTh OCBOCHHUIO  METOJAMYECKUX IOJAXOJIOB K  MPHUHSITHIO
YIPABJICHUYECKUX PEIICHUH B 001aCTH B3aMMOOTHOIIIEHUH C IOTPEOUTEISIMHU.

2. Mecrto pucuuniaunnsl B crpykrype OIIOII BO
JlaHHasi AUCHUINIMHA OTHOCHUTCS K Oyoky bl «JluciumiauHbl  (MOIYIIN)»

(BapmaTHBHAsT YacTh) Yy4eOHOro TIIaHa HampaieHuss mnoaroroBku 38.03.03
YnpasieHHe EPCOHATIOM.



Jlucruniuebl, ydyeOHbIE KYpPChl, HA OCBOCHHH KOTOPBIX Oa3upyeTcs aaHHas
JUCHUILUIMHA — MeHeKMEHT, MUKpOIKOHOMHKA, DKOHOMUKA, MapkeTuHr, OCHOBBI
IpeANpUHUMATENbCKONU AesTenbHoCcTH, CraTtuctuka, OCHOBBI HMH(OPMALMOHHOM
KyaeTypbl, [IpaBoBenenue, Hamorm wu  HajmorooOnoxenue, HMHBecTHywy,
Opranuzanust IpoU3BOJICTBA, Y IPaBJIEHUE NEpCOHaIoM, OUHAHCOBBIE BBIUYNCIICHHUS.

JlucuuIuinHbl, yueOHbIe KYpChl, JJISI KOTOPBIX HEOOXOIWMBbI 3HAHUS, YMCHMUS,
HABBIKH, TPHOOpPETacMbI€ B PE3yJbTaTe W3Y4YEHUS JaHHOW JUCHUTUIMHBI —
VYnpasneHue pe3ynbTaTUBHOCTBIO, [laHMpoBaHWEe Ha NpPEANPUSATHH, YIIPABICHUE
npoektamu, [lnaHupoBaHuWe Kapbepod U YyIpaBiieHHE TajlaHTamu, OpraHuzanus,
MPOBEJECHUE OLIEHKA M aTTecTauuu nepcoHana, CTpaTernyeckuil MEHEIKMEHT,
CoBpeMeHHbIE TEXHOJIOTUU U METO/Ibl yIpaBieHus, MoTuBanus nepconana, OCHOBBI
CTPaTETUYECKOrO YIIPaBJICHUSA TPYAOBBIMU pecypcamu, YnpasneHue
KOHKYPEHTOCTIOCOOHOCThIO mpeanpusitusi, Kpocc-KyabTypHBIM MEHEIKMEHT, JTHUKA
JIEJIOBBIX OTHONIEHUIA.

3. Ili1anupyemble pe3yJbTaThl 00yUYeHHs M0 JUCHUILJINHE, COOTHECEHHbIE ¢
IVIAHUPYEMbIMHU Pe3yJdbTATAMHI OCBOCHHUS 00Pa30BaTeIbHOM IPOrPaMMbl

dopmupyemble H Ilnanupyembie pe3yabTaThl 00y4eHHsA
KOHTPOJIMpYyeMble
KOMIIeTeHIIUH

- 3HaHHWE OCHOB 3HaTBh: OCHOBHBIE MOJ0KEHUS 3akoHa «O 3anIuTe Npas
COBPEMEHHOMU noTpeduTenein»
¢dunocopun u YMerb: aHanM3MpoBaTh U IPOrHO3MPOBATH CIPOC Ha
KOHLIETIIUI peiHkax B2B u B2C
yIpaBIEHUSA Baagers: MeTOjaMU OLICHKY MOBEAEHUS TOTpeOuTENe
IIEPCOHAJIOM,
CYLIHOCTH U 3a3jad,
3aKOHOMEPHOCTEN,

MPUHIUIIOB U
METO/I0B YIIPaBJICHUS
IIEPCOHAJIOM, YMEHHE
IIPUMEHSTH
TEOPETUYECKUE
IIOJIOKEHUS B
IIPaKTUKE YIIPaBICHUS
IIEPCOHAIOM
opranuzanuu (OITK-

D

- 3HaHHE OCHOB 3HaTb: TEOPETUYECKUE OCHOBBI

pa3paboTKu u KJIMEHTOOPUEHTUPOBAHHOT'O YIIPABJICHHUS

peanuszanuu YMeTh: IpUHUMATh YIPABICHUYECKUE PEIIEHUS B 00J1acTH
KOHLELIHAN B3aMMOOTHOIICHUH C TOTPEOUTEISIMU




dopMupyemMbie U

Ilnanupyembie pe3yabTaThl 00y4eHHUs

KOHTPOJIMpyeMble
KOMIIETEeHIINH
yIpaBJICHUS Baaners: HaBbikamu pazpabotku CRM-cucreMbl Ha
MIEPCOHAJIOM, peAnpuUsTUn

KaJpOBOM MOJUTUKH
OpraHu3alyu, OCHOB
CTPaTErun4eckoro
YIPaBJICHUS
MIEPCOHAJIOM, OCHOB
dbopMUpOBaHUS U
WCITOJTB30BaAHUS
TPYIOBOTO
MOTCHITHANA U
HMHTEJUICKTYaJIbHOTO
KamuTasna
OpraHU3aIlNH,
OT/ICJIHOTO
pabOTHHKA, a TAKKE
OCHOB YITPaBJICHUS
MHTEJUIEKTYaJIbHON
COOCTBEHHOCTBIO U
yMEHUE IPUMEHSTh UX
Ha npaktuke (I1IK-1)

- 3HaHHWE OCHOB
KaJpOBOTO
TUTAHUPOBAHMSI U
KOHTPOJUTHHTA, OCHOB
MapKETHHTa
nepcoHana,
pa3paboTKu U
pea3anuu
CTpaTeruu
MIPHUBJICYCHUSI
nepcoHaa 1 yMCHHEM
MIPUMCHSITh UX Ha
npaktuke (I1K-2)

3HaTh: TCOPETUYICCKUEC ACIICKThI ITPHUBJICUCHHA U
YACPKaHUA KIIMCHTOB

YMmeTh: cocTaBisATh NPOPUIIb MOTPEOUTENS

BiajgeTb: MeTOAaMH OIICHKH YIOBJICTBOPCHHOCTH H
JIOSUTBHOCTH TIOTpEOUTENeH

TemaTuveckoe copep:kaHue TUCHUNINHBI

Paznen

Tema

1.Teopernyeckre OCHOBBI
KIICHTOOPHETHPOBAHHBIX CHCTEM

1 .3BOH}OHI/I5[ KOHICTIIIUN  KIIMCHTOOPUCTUPOBAHHBIX
KIIMCHTOOPUCTUPOBAHHBIX CUCTEM

cucreM. OrnpenencHus]

2. JlostmeHOCTD KIIMeHTOB. [IporpamMMbl JTOSITBHOCTH

2. YrpaBieHHe OTHOIICHISIMH C

3. MapKCTI/IHFOBBIC CHUCTEMBI B KITMCHTOOPUCTUPOBAHHBIX CUCTEMAX




Paznen

Tema

TOKYTATC/IAMU

4. Mecto KIIMCHTOOPUCTHUPOBAHHLIX CUCTEM B 3JICKTPOHHOM ousHece

O6mas TpynoeMkocTs Aucuuiinabl — 4 3ET.




4. CTpyKTYypa U cojep:KaHMe JUCHUILINHBbI KJIMeHTOOPHEHTHPOBAHHbIE CHCTEMbI
(Haumenosanue oucyuniunvl (yuebHo2o Kypca))

Kypc n3yuenus 3

Pazgen, IMoapa3aen, Tema Buabl yue6Holi padoThI Heo6xoaumbie ®opMmBI Pexomenn
MO1YJIb KounrakTHas padora (B yacax) CamocrosiTebHast MaTepHuajbLHo- TeKylero yeMmast
paborta TeXHHYeCKHe KOHTPOJISt JITepaTy
BCEro = @DopMbl NPOBeIEHUS (hopmbl pecypcsl (HauMeHOBaHHeE pa (N\e)
=} o
= JIEKIIHIA, OpraHm3anuu OLIEHOYHOT 0
Q
E JIa60PaTOPHBIX, CaMOCTOSITEJIbHO cpe/cTBa)
i MPaAKTHYECKUX v i padoThI
E » < 2 < «
2 s = §_ 3aHATHI, METOABI S
2l & 8 E g oGy4eHusi, e
eS| = = © =
g & = = peanusyourue
2 2 2 = NPUMEHSIEMY IO
< .
‘S s | = 00pa30BaTeIbHYI0
= = TEXHOJIOTHIO
1.Teopetuueckue 2 Aynuo-/Bueo- JISKIMN 32 CamocrostensHoe | LMS-cuctema
OCHOBBI JJIEKTPOHHOTO n3y4yeHue Ha OCHOBE
KJIIMEHTOOPUETUPOB y4ueOHHKa C MaTepHuaaoB Moodle,
aHHBIX CUCTEM KOHCYJIbTaluei JIEKTPOHHOTO KOMITBIOTED
npernoyiaBarens Ha y4eOHHKa ¢ | mmbo rIaHIIeT,
dhopyme paszencHueM Ha | MO0 cMapTdoH
Brinonnenue JeKMA U C
DBOJIIOLUS .
2 MIPAKTUIECKUX 3a1aHUH TeCTaMH Ut N
KOHIICTIIINT N IIpomMexxyTOUHBIIH
¢ KOHCYIbTanuei CaAaMOKOHTPOJIS IO
KJIMEHTOOPUETHUPOBAH < tect Nel
mperoaBaTelis Ha KOKIOW  JIeKLHH, (1-9)
HBIX CHCTEM. 3amanue,
(hopyme u gepes aHanu3
OrnpenencHust TIpOBEpsIEMOE
KOMMEHTapHH B TTOBEICHUS
KJIINEHTOOPUETUPOBAH BpyuHyto Nel
3aaHMUIX 0o0yUaromuxcs
HBIX CHCTEM
Ipu IIOMOLIU
LRS-cuctembr u
Experience API,
aHalu3 TeKylen
yCIIeBaeMOCTH
npu TTOMOIIIA

BPC-peiitnara




Brimonnenne 32 Camocrosarenpbaoe | LMS-cuctema
MPAKTUICCKHUX 3aIaHUM HU3ydyeHue Ha OCHOBE
C KOHCYJIbTalen MaTepHalioB Moodle,
TIpenoiaBaTes Ha 3JIEKTPOHHOTO KOMITBIOTEP
thopyme u gepes y4aeOHHUKa ¢ | TMbo TMIIaHIIET,
KOMMEHTapHH B paszeneHneM Ha | b0 cMapTdoH
3aJaHUAX JICKIUU " C
TecTaMu IS I .
POMEKYTOUHBIH
JlosabHOCTH CAMOKOHTPOJIS IO Tect No2
KJIMEHTOB. KaXJI0il  JICKIIUH, 3az(aHI/;e (1-9)
IIporpammer aHanu3 ’
TpoBepsieMoe
JIOSIIbHOCTH MOBEACHHUS No2
o6 Bpy4HYyIO No
YUAIOIIUXCSI
npu IIOMOIIH
LRS-cuctemsr u
Experience API,
aHAIM3 TEKyIeH
yCIIeBaeMOCTH
npu IIOMOIIH
BPC-peiitnara
32 CamoctostensHoe | LMS-cucrema
H3ydeHUe Ha OCHOBE
MapkeTHHTOBbIE .
2. YnpasneHue CHC_P; MBI B MATCpHAIIOB Moodle, IIpomexyTouHBIH (1-9)
OTHOILICHUSIMH C SJICKTPOHHOTO KOMIIBIOTCP TecT Ne3
KIIUCHTOOPHETHPOBAH yueOHHKa ¢ | TM0O TMJIAHIIET,

MOKYyIaTeJIIMHA

HBIX CHUCTCMax

pa3acicHueM  Ha
JICKOUH u C

6o cMapThoH




TecTaMu IS
CaAMOKOHTPOJIS IO
KaXKJI0l  JICKIUH,
aHaIu3
MOBEAEHUS
oOygaromuxcs
npu ITOMOIIHA
LRS-cuctemsr u
Experience API,
aHaIU3 TEKyIUeH
yCIEeBaeMOCTH
pu IIOMOUIU
BPC-peiitunra

Mecto
KJIMEHTOOPUETUPOBAH
HBIX CUCTEM B
IIEKTPOHHOM
OusHece

33

CaMocrosTenbHoe
U3y4eHHe
MaTepHaioB
JIEKTPOHHOTO
y4aeOHHUKa c
pas3zesnieHHeM Ha
JeKOIMU U ¢
TeCTaMH ULt
CaMOKOHTPOJIS IO
KaXJ0W JIEeKIUH,
aHanu3
MIOBEJICHUS
o0yUaromuxcs
npu MIOMOIIU
LRS-cucremsl  u
Experience API,
aHaIM3 TEKyIeH
YCIIEBAEMOCTH
pu TIOMOIIH
BPC-peiitunra

LMS-cucrema
Ha OCHOBE
Moodle,
KOMITBIOTEP
00 IUIAHIIET,
6o cMapThoH

IIpomexxyToUHbBI N
tecT Nod

(1-9)

129

KonTtpons

8,65

CaMOCTOSTEILHOE
TECTUPOBAHUE TIO
0aHKy TECTOBBIX
3aJlaHAH HE MEHee
600 BOTIPOCOB,

LMS-cucrema
Ha OCHOBE
Moodle,
KOMIBIOTEP
00 IUIAHIIET,

Hroroselii TecT

(1-9)




aHamu3
[IOBEICHUS
TECTHPYIOLINXCS
pu ITOMOIIHA
LRS-cucrtemsr u
Experience API,
KOHTPOJb CMEHBI
[P-anpecos,
yaaJeHHAS
ayreHTH(pUKAIUSA
pu IIOMOUIU
pacro3HaBaHUs
JINIL, aHaau3
TEeKyLIel
yCIIeBaeMOCTH
npu ITOMOIIHA
BPC-peiitnara

160 cMapThoH

Hroro:

6,35

138

144

10




5. Kputepun u HOpMBbI TEKYLIET0 KOHTPOJISA M IPOMEKYTOYHOM aTTecTalluu

@opMBbI TeKYIIEr0 KOHTPOJIS

Ycaosus nomycka

Kpurepuu u HOpMBI OlleHKH

TectupoBanue on-line 1o
TEOPETHYECKOMY Marepuany
Kypca

OTCYTCTBYIOT

max 100 6aytoB

IIpomexyTouHsIil TECT

max 15 6amioB

Hroroselii TecT

max 40 6auioB

3anaHus, MpoBepsieMble BPYUYHYIO
(pacuerHas pabota)

3auTeHo CryneHrt:
®  BBINOJHSET MPAKTUUECKOE 3aJaHUE U JIeJIaeT MPaBUIBLHO BBIBOABI IO PE3YJIbTaTaM €ro
BBITIOJTHEHMUS,;
®  MPOJCMOHCTPHUPYET HABBIKU CUCTEMHOTO aHAIN3a OOIIUX TCHACHIIMN 1 KOHKPETHBIX
CUTyaluun
He 3auteno CryneHr:

e  JIOIMyCKaeT NPUHIMITHAIBHBIC OITHOKY B BHITIOJHEHUN PAaCUeTHOM paboTh
IIPEe1yCMOTPEHHBIX IIPOIrPAMMON 3aaHUI;

e  pemaeT MpaKTHYEeCKHE 3a4a4H ¢ OONBIINMH 3aTPyIHECHUSAMH, HE CIIPABIIACTCS C HUIMH
CaMOCTOSITENTHO.

®opma npoBeaeHHs
MPOMEKYTOYHOI aTTecTaluu

YcaoBus A0ImMyCKa

Kpurepuu ¥ HOpMbI OlIeHKH

DK3aMeH (mo
HAKOMUTEJIBHOMY PEHTUHTY)

Jomyckarorcs Bce

Cxema pacuera UTOroBoii onenku: Ilpomexyrtounsiii rect 1+ IIpomexxyrounstit Tect 2 + IIpoMexyTouHslif TecT 3 +
ITpomexyrounslii Tect 4 + MTorosslii Tect = Pe3ynpraTsl TectupoBanus 100 0aioB (Makcumym).

®dopmMupyeTcs aBTOMaTHUECKH, HA OCHOBE HTOIOBOT'O PEHTHHIOBOrO 0ajuia 1o pe3ysibTaTaM NPOX0XKICHUS CTYICHTOM
JUCLUIINHBL B COOTBETCTBUH co IlIkaoii mepeBoa peHTHHTOBBIX OaIOB B TPAAUIIMOHHBIE OLCHKH!

«OTIIUIHOY 80-100 damtoB
«XOPOTIIOY 60-79 GamnoB
«YAOBJIETBOPUTEIBHOY» 40-59 6annoB
«HEYIOBIIETBOPUTEITHHO» 0-39 6amoB




6. Kputepun 1 HOpMBbI OLIEHKH KYPCOBBIX padoT (IPOEKTOB)
KypcoBas paboTa He mpenycMOTpeHa YICOHBIM TIJIAHOM.

7. llpumepHasi TeMaTHKAa NMUCbMEHHBIX PadoT (KypcoBbIX, pedeparos,

KOHTPOJIbHBIX, PACYETHO-TPAaGUYECKUX H AP.)
Kypcosast pabota He npeycMOTpeHa yueOHbBIM IIJIaHOM.

8. Bonpocel Kk 3K3amMeHy

Ne i/ Bonpocsi

1. Oc0o0EHHOCTH KIIMEHTOOPUEHTUPOBAHHOTO TTOIX0/1a

2. YnpasieHne OTHOIICHUSIMHE € TIOKYTIATeISIMU: TIEJIH, 3a1a491 U CYITHOCTD

3. Pa3paboTka ynpaBlieHIeCKHX PENICHNH B 001aCTH MOBBINIICHNS Ka4eCTBa 00CTY)KUBaHUS KIIMEHTOB

4. [ToHsATHE U XapaKTePUCTUKA HHIUBUIYAJIHHOTO IOTPEOUTEINS

5. [MoHsTHE M XapaKTePUCTUKA KOPIOPATUBHOTO MOKYIATEIsI

6. ITpouecc npuobpeTeHust ToBapa Ha MOTPEOUTEIBCKUX PHIHKAX

7. ITpouecc npuobperenus ToBapa Ha poiHke B2B

8. MoTtuBanys HAUBUAYAIEHOTO TOTPEOUTEIS

9. MoTtuBalysi KOPIOPATHBHOTO IMOKYIATEIIS

10. Co3/1aHHe LIEHHOCTH JUIsl TIOTPEOUTEIIS

11. CoBpeMeHHbIE TTOIXOBI K KJIaCCH(UKAIMK TOTPEOHOCTEH

12. Knaccudukanus morpedHocTedt o I'. Mioppeto

13. Hepapxus norpedHocTeid mo A. Macioy

14. Mogenb HenoYKH «CPeJCTBO — Pe3yJIbTaT»

15. Ixana nennocreiit M. Pokuua

16. Marpuna BoeneueHHoctu @yrta, Koyna u benaunra

17. Teopust nennocreid norpednenus llera-Heiomena- I'pocca

18. Crnpoc. 3akoH crpoca. JleTepMHUHaHTHI cripoca

19. CTpyKTypa NepBUYHOIO CIPOCa HA MOTPEOUTEIHCKUE TOBAPHI

20. Cripoc Ha TOBaphl MPOU3BOACTBEHHOTO HA3HAYCHUS

21. IoBeneHne NOKynaTest MOCIe COBEPIICHUS MTOKYIKH

22. Pabota ¢ npeTeH3usIMU M peKIIaMalysiMu

23. OcHoBHBIE TTOJIOXKEeHUS 3akoHa «O 3aImTe IpaB MOTpeOUTENICH)»

24, ITpoextupoBanre CRM-crucTeMbl Ha IPEANPUATHH: 1€, 3a1a9H, CYObEKT U 0OBEKT yIpaBICHUS

25. WudopmannoHHbIe TEXHOJIOTHH B YIIPABICHUH OTHOIICHUSIMH C TOTPEONTEISIMH

26. CRM-cucTeMbl KaKk IPOrPaMMHBIA MPOTYKT

27. enwm, 3amaun u dTans! BHeApeHus CRM-crucTteMbl Ha IPETPUSITHH

28. OpraHu3anys 1 BeJICHHE ITEPETOBOPOB

29. Opranuzanus padoThl ¢ TOTPEOUTETIEM B HHTEPHET-CPEJIe

30, OCHOBHBIC  HAIPABICHHUS COBCPIICHCTBOBAHUS YIPABICHUS OTHOIICHUSIMH C MOTPCOUTEIISIMH,
00ecrieynBaroIre BEHICOKOE KAYeCTBO MX 00CITyKUBaHHS

31. (OCHOBHBIC HANPABJICHUS, TO3BOJISIFOIIUC YBEIIMYUTh YPOBEHB MPHUBJICYCHUS U YIICPIKAHHS KIHCHTOB

32. [IpuBieyeHne KINEHTOB

33. Y nepaHue KIHEHTOB

34. MeTo/1b! OLIEHKH Y/IOBJIETBOPEHHOCTH NOTpeOUTEIeH

35. DKOHOMUKA YJIOBJICTBOPEHHOCTH U JIOSUILHOCTH MOTpeOUTEIICH

36. dopmupoBaHKe KIMEHTCKOM 0a3bl

37. MerTop! aHan3a KIMEHTCKON 0a3nl

38. KoHnenmms moXn3HeHHOH EHHOCTH KIINEHTa

39. dopMUpOBaHNE KIMEHTCKOT'O KalmuTaia

40. DKOHOMHYECKHE ACTIEKTHI YIIPABICHHUS KIMSHTCKUMH aKTHBAaMHU KOMIAHUN

41. Konuenmus 10sJIbHOCTH K TOPTOBOM MapKe

42. CrcteMa MapKeTHHTOBOW HH()OPMAIIMOHHONW CUCTEMBI

43. MapKeTHHIOBBIC HCCIICOBAHUS: MIOHSITHE, CYITHOCTh

44, 3oHaupYIOLIUE HCCIeA0BaHUS




Ne i/m

Bonpocsl

45.

ﬂeCKpI/IHTI/IBHLIG HCCJICAOBAHUA

46. KayzanpHble uccnenoBanus

47. Kiaccudukarys MapKeTHHIOBBIX HCCIIEIOBAHHUN

48. Opranu3anus MapKeTHHIOBBIX HUCCIIEOBAHUN

49, [TepBUYHbIE MAPKETHHTOBBIE UCCIICIOBAHMS

50. BTopuuHbie MapKETHHTOBBIE HCCIIEIOBAHUS

51. OrneHKa JOsITbHOCTH TOTPEOUTENICH TOProBOH MapKe

52. bazoBble KOHLEIIIMK aHAJIW3a CIIPOCca

53. AHanu3 1e0BbIX BO3MOXXHOCTEH HA BUPTYaJIbHOM PHIHKE
54. MeTobl TPOTHO3UPOBAHMS CIIPOCA

55. AHanu3 yI0BJICTBOPEHHOCTH NOTpeOuTEIeH

56. CTHIIM peaky Ha yJOBJIETBOPEHHE/ HEYIOBJICTBOPEHHUE
57. CBs13b MEXAY YIOBJIETBOPEHHOCTBIO U JIOSUIbHOCTHIO

58. IToBeneHueckast peakiiysi Ha MO3UIHOHUPOBAHNE

59. ATpuOyTHUBHBIE KaPThl BOCIPHUSTHUS

60. Cucrema nokasaTesell, OMChIBatoNas MOBeICHHs NoTpeOuTenei
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9. ®OHA OLEHOYHBLIX CPEACTB /Js1 MNPOBeJeHUS INPOMEKYTOYHOM

aTTecTaluy 00y4aloUIUXCcs MO AUCIHUIJINHE
9.1. ITacnopTt ¢oHIa OLIEHOYHBIX CPEIACTB

Koxa xonTponanpyemoii
KonTponaupyemsble pa3esnbl (TeMbl) HaumenoBanue
Nen/m KOMIETeHI U (1JIu ee
JAUCHUTIIHHBI OLICHOYHOI'0 CPEe/ICTBA
4aCTH)
1.9Bomonus KOHUETIH N
» Herit IIpomexyTounslii Tect Nel
KIIMEHTOOPUETUPOBAHHBIX CUCTEM.
1 OIIK-1, TIK-1 3agaHue, poBepsieMoe
Onpenenenus KIMEHTOOPUETHUPOBAHHBIX
BpyuHy10 Nel
CHCTEM
IIpomerxxyTounsiii TecT No2
2. JlostmpHOCTh KiHMEHTOB. I[Iporpammsl P .
2 IIK-2 3aganue, poBepsieMoe
JIOATBHOCTH
BpyuHyt0 Ne2
3. MapkeTuHroBsle  CHUCTEMBl B N
3 p IK-1 IIpomexyTounslii Tect Ne3
KIIMEeHTOOPUETHUPOBAHHBIX CUCTEMAX
4. MecTto KIMEHTOOPUETHPOBAHHBIX .
4 P P TIK-1 [Ipomexxyrounsrii Tect N4
CHUCTEM B dJICKTPOHHOM OH3HEce
Hrorosslii TecT. Bonpockr k
5 Bce TeMBbI AUCIIUIUIMHEL OIIK-1, TIK-1, TIK-2 N p
MPOMEXXYTOUHOH aTTecTauu

9.2. TunoBblie KOHTPOJIbHBbIE 3aJaHUS UJIM MHbIe MaTePUAJIbl, HEOOX0AUMBbIE
MJIsl OUEHKH 3HAHM, YMeHHH, HABBIKOB W (WJM) ONbITA JAeATEJbHOCTH,
XapaKkTepu3ylIMX IJTanbl (POPMHUPOBAHUSI KOMIETEHHHWH B mpouecce
0CBOCHMS 00pa30BaTeIbHON MPOrPpaMMbI

9.2.1.

TecrupoBanue no Teme 1. «JBoawouus KOHUENUHH KJIHEHTOOPHETHPOBAHHBIX

CHUCTEM. Onpenenem/m KIUCHTOOPUETHPOBAHHBIX CUCTEM»

IlonsiTHE «ynpaB/ieHHe OTHOMIEHUSIMU € KJIMEHTAMU» NMOApa3zyMeBaeT:

METOJ MCCJEIOBAaHUN, MPEANONaraouii OleHKY YPOBHS OOCIY)XHBaHUS C MOMOILBIO
CHEIMAJINCTOB, BBICTYHNAIOUIMX B POJIM TOJACTaBHBIX IOKymHareiaed (3aKka3yuKoB,
KJIMEHTOB);

KOMILJIEKC OM3HEC-TIPOLIeCCOB KOMITAHUU TI0 B3aUMOJICHCTBHUIO C KIMEHTaMH (TTapTHEpaMu
U KOHTpareHTaMmu), OPUEHTHPOBAHHBIH Ha TMOBBIIIEHHWE YPOBHS MPOAAXK, MOCTPOEHUE
JIOJATOCPOYHBIX U JIOBEPUTEIBHBIX OTHOIICHUH ¢ KIMEHTaMH;

MOCTOSIHHO ~ JICWCTBYIOIIAasi CHUCTeMa B3aMMOCBSI3M  JioJeH, O0O0OpyAOBaHUA W
METOAMYECKHX TPHUEMOB, MpeJHa3HaueHHas A cOopa KiaccupUKalKl, aHajiu3a,
OIICHKH U PaCIpOCTpaHEHHUs aKTyaJbHOH, CBOEBPEMEHHOW M TOYHOM MH(OPMAIINH;
OJHOPOJHASA TpyNNa (WM TPYIIBI) NOTPeOUTENEH, HMEIOINX CXOTHBIE MPEANOYTEHUS U
CXOJIHO pearupyrouiie Ha MapKEeTHHTOBBIE MTPEII0KEHUSI.

YnpapjieHHe OTHOLIEHUSIMM C MOKYNATeJsIMH, MJIH KJIHEHTOOPHETHPOBAHHbIE
CHCTEeMbI, IpecjiefyeT CJAeAYIOIYI0 elb:

YKPEIUICHHE JIONTOCPOYHBIX W B3aUMOBBITOJIHBIX OTHOIIEHHH C TMOKyNaTelsiMU U
OCTaJIbHBIMU TPYIIIAMU BIUSHUS;

noBbIIeHUE 3()(HEKTUBHOCTH SKOHOMUYECKUX MTOKa3aTeNeil e TeIbHOCTH;

yIIydllleHue YCIOBUM TpY/a;

3p(PEKTUBHO W pPEHTA0ETbHO IMOBBICHTH IIOKA3aTeNd NPUOOpPETeHUs M yIepiKaHus
NpUOBUIbHBIX MOKYIATENEH, pa3BUTUE U COXPAaHEHHE OTHOLICHUH ¢ HUMHU.
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[esp MapKeTHHIa OTHOLIEHHH 3aK/II0YAETCH B CIeAYIOLIeM:

YKpEIJIEHUEe JIOJTOCPOYHBIX M B3aUMOBBITOJHBIX OTHOIIEHUN C TMOKYNATEIsIMU H
OCTaJbHBIMU TPYIIIAMU BIUSHUS;

noBbIIeHUE 3(PPEKTUBHOCTH YKOHOMUYECKUX TOKa3aTeseil 1eaTelbHOCTH;

yIIydIlIeHUue YCIOBHHA TPY/a;

3¢ PeKTUBHO M pEHTAOEIbHO TOBBICUTH TIOKA3aTeNd TPHUOOPETCHHS W YIACP)KaHHS
NpUOBUTEHBIX TOKYIATENEH, Pa3BUTUE U COXPAHEHHE OTHOIICHUH ¢ HUMHU.

CrapToBoii TOYKOI NMPHU yIPaBJIeHUH OTHOLIEHUSIMHU C MOKYNATEJAsIMH SABJIAETCH:
UICHTH(UKAIUS IIEJIEBOTO CETMEHTA YIYIIEHHBIX TOKYIATENeH;

UIeHTU(DHUKAINS 1IeJIEBOTO CErMEHTa BO3MOXKHBIX MTOKYIaTeNeH (suspects);
UICHTH(UKAIUS IeJIEBOTO CETMEHTAa KOHEUHBIX TIOKYIaTeNeH;

naeHTU(DHUKAITNSA 1IETIEBOTO CErMEHTa BEPOSTHBIX TIOKYyIaTesen (prospects).

Bo3Mo:kHbIe mokynaTesu (suspects) NpeacTaBJIAIOT c000¥:

MOTEHLIMAJbHBIX TOKYyMHaTeNnel, KOTOpble MOIJM Obl MPOSIBUTH TIIIYOOKHM HHTEpec K
TOBapy WU yCIYTE;

MOTEHIIMAJIBHBIX MOKYIMAaTeseii, HHTEPECYIOMMXCS TOBAPOM M CIOCOOHBIX 3aIlIaTUTh 3a
HETo, U JMCKBaIH(UIIMPOBAHHBIX BEPOSTHHIX MOKYyMHaTellel, OTBEPrHYThIX KOMITaHUEH
M3-3a2 HEIUIaTeXKECIIOCOOHOCTH WJIM HW3-3a TOT0, YTO HMX OOCIy)XHMBaHHUE OBbUIO OBl
HEMPUOBUIBHBIM 1151 PUPMBL;

MOKYTaTesae, pacXBaJIMBAIOIINX KOMIAHUIO U CTUMYJIUPYIOLIUX APYTUX MpUOOpeTaTh
UMEHHO €€ TOBaphI;

MOKYTaTesel, MoJalouX MPEeTEeH3UU 1 peKIaMaliii.

BeposiTHble nokynartenu (prospects) mpeacTaBJIsslOT cO00¥:

MOTEHLIMAJIBHBIX MOKYIMAaTeseii, HHTEPECYIOMMXCS TOBAPOM M CHOCOOHBIX 3arllaTUTh 3a
HEro, U JMCKBaTH(UIIMPOBAHHBIX BEPOSTHHIX MOKYyMHaTelel, OTBEPrHYThIX KOMITaHUEH
M3-3a HEIUIATeXKECIIOCOOHOCTH WJIM HW3-3a TOT0, 4YTO HMX OOCIy)XMBaHUE OBbUIO OBl
HENPUOBUIBHBIM 1151 GUPMBL;

MOTEHLIMAJBHBIX TOKYyMHaTeNnel, KOTOpble MOIJM Obl MPOSIBUTH TIIIYOOKHHM HHTEpec K
TOBapy WU yCIYTE;

MOKYTaTesae, pacXBaJIMBAIOIIUX KOMIAHUIO U CTUMYJIUPYIOIIUX APYTUX MpUOOpeTaTh
UMEHHO €€ TOBaphI;

MOKYyTaTesel, MoJalouX MPEeTEeH3UU 1 peKIaMaliii.

Hcnonb3yss MMPOKUI CHEKTP WHCTPYMEHTOB KJHEHTOOPUETHPOBAHHBIX CHCTEM,
KOMIIAHUM MOTEHIINATbHO CIIOCOOHBI:

6onee 3¢pPpekTUBHO UACHTU(DUITUPOBATH CAMBIX IEPCIIEKTUBHBIX LIEIEBbIX KIHEHTOB;
6omee 3¢ (HeKTUBHO UACHTU(HUIIUPOBATH KOHEUHBIX 11E€JIEBBIX KIIMCHTOB;

MOBBICUTH TTPOU3BOUTEILHOCTD TPY/IA;

YIIy4IIUTh YCIOBUS TPY/A.

JlJ1sl yCnemHoro ynpapJjieHUsl OTHOIIEHUSIMH € MOKYNATeJIsIMH He00X0UMO, YTOObI
COTPYIHUKH Pa3JIUYHbIX (YHKIUOHAJIBbHBIX MOApa3JieleHUii — ONepalHOHHOIO
MAapKeTHHra, WHAOPMALMOHHBIX TEXHOJOTHMii M YyNpaBjeHHs 4YeJOBeYeCKMMH
pecypcammu — padoTaju:

OTJENBHO;

0e3 yJacTusi MEHEPKEPOB HHKHETO YPOBHS;

0e3 yuacTHsi MAapKETUHTOBOT'O OTJIEJNA;

COBMECTHO B MEX()YHKIIMOHAIBHBIX KOMaHaXx.

IIpennochliKoil yCcHemIHOr0 NPUMEHEHUs] KJIHEHTOOPHETHPOBAHHBIX CHCTEM
saByasiercs ¢puaocodus:

OpUEHTUPOBAHHAS HA MMOKYIATEJIS;

OpUEHTUPOBaHHAs Ha KOHKYPEHTa;

OpUEHTUPOBAHHAS HA KOHTAKTHYIO ayJUTOPHIO;

OpUEHTUPOBAHHAS Ha TUJIEPOB.
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10. OTHOIEHMSA B 00J1aCTH 3a1UTHI IPAaB NOTPedNTeJIel PeryJIMpylTcs
a. ['paxxmaHckum kogekcom PD;

b. VYronoBHbIM KOJEKCOM PD;

c. TpynoBbiM koaexkcom PD;

d. CewmeiinpiM KoeKcOM PD.

Kputepun onenkn:
15 6amoB — Bce 3a7aHUsI UTOTOBOT'O TECTA BHITIOJIHEHBI BEPHO.

9.2.2. 3ananne, npoBepsieMoe BpyuHyto Nel
Pacyernas pa6ora no Teme 1. «IBoIIOIUSA KOHIENMIHN KIMEHTOOPHETHPOBAHHBIX CHCTEM.
Omnpenenenus KIHEHTOOPHETUPOBAHHBIX CHCTEM)

3ananue 1. Onpenenuts HanboIee MEPCIIEKTUBHBIX I MPEANPHUATHS MOTpeOUTENEl Ha OCHOBE
Map>KMHAJIBHOTO aHAJIU3a.

[IpeanpusiTie BBITyCKAaeT MPOIYKIIMIO, KOTOPYIO TocTaBisieT norpedurensm A, B, C pwiHKe
B2B. Ilpoaykumst pacmpenensercs cieayromuM obpazom: Ilpenmpustue A mnotpedisier
npoaykuuio 8047,8048,8043; npeanpusitue B — 8190,8191,8192,8193; npeanpusitue C — 8044,
8045.

Tab6muna 1 — UcxonHuble JaHHBIE

Koanuecrso Hena Ilepemennsle
HaumenoBanue BBIIyCKaeMOii peanuzanuu  eA. | 3aTpaThl Ha eauHuny | IlocTosiHHBIE
H3eHs NMPOAYKIHH, INT. u3aeaus, pyo. NPOAYKIMH, PYO. pacxonsl, pyo.
1 2 3 4 5
8043 775 918,51 682,45 148092,50
8044 290 958,8 701,43 56887,77
8045 225 891,93 691,90 56182,00
8047 350 875,98 692,36 89866,11
8048 250 903,44 701,90 91136,48
8190 150 950,94 682,83 49013,59
8191 1300 981,78 691,43 248419,09
8192 150 902,51 710,50 45988,38
8193 1220 892,55 700,97 251962,19

3ananme 2. [Ipouecc NpUHATHS pEIICHUS O MOKYINKE Ha JIEIOBOM PBIHKE OOBIYHO COCTOMUT U3 8
sTanoB. Pa3paboraTh anroputMm nporecca NOKynku. Iloka3aTe B3aMMOCBSI3b OCHOBHBIX (a3
npolecca NOKYNKH JEJIOBBIX TOBaPOB M OCHOBHBIX CUTyallUH 3aKylok. Pernienue npeactaBuTh B
Buze Ta0omuuer 1.

Tabmuna 1 — OcHoBHble (a3bl mpolecca MOKYIKH JEIOBBIX TOBAPOB M OCHOBHBIE CUTYallUU
3aKyIHOK

No da3bl Kitaccel 3akynok
n/m 3aKyIIOK Hosas 3amaua [ToBTOpHAs MoOKyIKa ¢ [ToBTOpHAs moKymKa 6e3
VM3MEHEHUSMHU W3MEHEHUN

Kpurepuu onenku:
3a4TeHo:

¢ CTYACHT NPABUJIbHO BBIMIOJHACT IMPAKTUYCCKOC 3a/laHUC U 1CJIaCT OGOCHOBaHHBIe BBIBOJBI 11O
ero pe3yJbTaram;
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L] ,Z[@MOHCTpI/IpyeT HaBBIKH CUCTCMHOI'O aHAJIN3a 06H_II/IX TeHI[eHLII/Iﬁ n KOHerTHBIX CHTyaHHﬁ;
He 3agreno:

L] ,Z[OHyCKaeT HpI/IHI_[I/IHI/Ia.HI:HBIe OI_HI/I6KI/I B BBITIOJTHCHU U pvaeTHOﬁ paGOTBI;

® HE MPEJCTAaBIISET BHIBOJIBI IO PE3yIbTaTaM BBHIIIOJHEHUS PACUETHOU PaOOTHI.

9.2.3. TectupoBanue no Teme 2. «JIosAIbHOCTH KJINEHTOB. [IporpaMmMsbl J10SJIbHOCTI)

[y

Neo o

wao o

Npo os hao o

cao o

R R

&

J1s1 MoBBbIIEHUS] JIOAJIbHOCTH, YAOBJIETBOPEHHOCTH NMOTPeOUTENIi U NMOBbILICHUSA
Ka4ecTBA NPOAYKIUHM OPraHU3alus J0/KHA 3aIUVIAaHUPOBATH M pa3padoTaThb:
PE3yNbTaTUBHBIN MPOLIECC YIIPaBICHUSI IPETEH3USIMU;

3G HEKTUBHYIO CUCTEMY MPUHATHUS PEIICHUH;

CUCTEMAaTHU3UPOBAHHYIO OPraHU3ALMOHHYIO KYJIbTYPY;

ONTUMAJIbHYIO OPTAHU3ALUOHHYIO CTPYKTYPY.

Bbiciee  pykoBOACTBO J0JKHO  o0ecneyMBaTh IJIAHMPOBaHHMe Ipolecca
yIpaBJieHHUs MPeTeH3usIMU /Il O/IePKAHNS U MOBBILLICHUS:

YIOBJIETBOPEHHOCTH MOTPEOUTENE;

npUOBLIH;

pEHTa0EIBHOCTH;

MMU/JIKA TIPEATPUSITHSL.

Haub6oJiee npuemJjiemblie AeiCTBUS TOBAPONPOU3BOAUTESA B OTBET HA eIMHUYHBIH
HEraTUBHBbIH ONBIT y NOTPeOHUTEJIA:

BO3BpAT JICHET, MIPE/IJI0KEHUE PHIHKY 00Jiee KaUeCTBEHHBIX aHAJIOIOB;

NpeoCTaBlIeHNE OeCTIIIaTHBIX 00Pa31loB MPOIYKIINH, TOCTaBKa KYIIOHOB ITO MOYTE;
TeXxo0CIy)KMBaHKe, 3aMEHa TOBapa, pa3bsICHEHNE IPUYUHBI HEYJOBIETBOPEHHOCTH;
YCWJICHHE PEKIIAMHOW KaMIIaHUU.

AKTYaJIbHOCTb Y0BJIETBOPSIeMOil MOTPEOHOCTH ... 1 dy3uio.

YCKOpSIET;

3aMeJIsIeT;

CHUKAET;

HUKAaK HE BIIUSET.

Hy:xna, NPUHABIIAS crenu(puIeCcKyIo popmy HEYI0BJIETBOPEHHOCTH,
HCIBITHIBAEMYI0 JJUYHOCTHIO, PEACTABJIsAET COOOI:

BBITOALY;

KellaHue;

neuIuT;

MOTHB.

B 3xoHOMMYeCKOIi TeopuHU NMOBeeHNs MOTPeduTe/Iell COBEPIICHHO He YYUThIBAETCs
npooJema:

MOTHUBALINH;

YIOBJIETBOPEHHOCTH MOTPEOUTENEH;

aHaJIM3a JOTUYECKUX CIIEICTBUI TUIIOTE3bI O PALlMOHAILHOCTH YEJIOBEKA;

MOBEJICHUS TTOTpeOUTENCH.

IIaccuBHBIE NOKYNATEIHU:

CKJIOHHBI MPOSIBIISITH U3JIUIIHIOK JIOSTIBHOCTB;

HE CKJIOHHBI MPOSBIIATH U3JIUIIHION JOSIIbHOCTB;

aOCOJIIOTHO HE 3aMHTEPECOBaHBI B TOM, YTOOBI y3HAaTh OOJIbIIe O Pa3padOTKE HOBBIX
TOBapOB U PEILLIECHUN;

MaJjio 3aMHTEPECOBAHBI B TOM, YTOOBI y3HATh OOJBINE O pa3pabOTKE HOBBIX TOBAPOB U
peLeHui.

IIpenanHoOCTH MOKYNATEJIA JAHHOW MapKe HA3bIBAKOT ... MapKe.

JIOSUTBHOCTBIO;

KOTHUTHBHOCTBIO;
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C. TPHUBS3aHHOCTHIO;

d. 3HauMMOCTHIO.

9. Jlns MOBBINIEHUSI JOSUIBHOCTH, Y/AOBJIETBOPEHHOCTH TMOTPEOUTE/sI U MOBBIIICHUSI
Ka4ecTBa NPOAYKIMH OPTraHU3alHs JA0JKHA 3aIUIAaHNPOBATh U Pa3padoTaTh:

a. pe3yJbTaTUBHBIN IIPOLIECC YIIPABJICHUS IIPETCH3UAMY;

b. 3¢ dekTuBHYIO CUCTEMY IPUHATHUS PEIICHH;

C. CHCTEMATU3UPOBAHHYIO OPraHU3aLUOHHYIO KYIbTYPY;

d. onTUMaTBHYIO OPTaHU3AIMOHHYIO CTPYKTYPY.

10. C ycusieHHeM Hey/I0BJIETBOPEHUS Pa3PhIB MeKAY peajbHbIM U KeJIaeMbIM YPOBHEM
MOCTOSIHHO:

d. YBCJIMYUBACTCH;

b. yMeHbImaercs;

C. CHHUXKAETCS,

d. cyxaercs.

Kpurepun oneHku:
15 GanoB — Bce 3a1aHUSI UTOTOBOT'O TECTA BBITOJIHEHBI BEPHO.

9.2.4. 3ananue, npoBepsieMoe Bpy4HYI0 Ne2
Pacuernas padora no Teme 2. «J/lossnbHOCTH KaneHTOB. IIporpamMmbl 10s1IbHOCTI

3aganmue 1.

1. Paccuurare nmonmm peiHKa Kommanwii A, B, C Ha KOHEI[ WIOJs, aBrycra CEHTSOps,
npeamosiaras COXpaHEHHE II0Ka3aTeleil JOAJIbHOCTH, OTTOKa M INPUTOKA IIOKyNarelnel B
OyIylLIeM U NP YCIOBUHU pa3fiesia pbIHKa MEX1y 3TUMHU TpeMsl (prupMamu.

2. Paccuumrarh TmOKa3aTeau JIOSUIBHOCTH (TIIPUBEPKEHHOCTH) IOKYNATEIEH TOProBBIM
Mapkam pupm A, B, C, mpo1ieHTHI OTTOKA ¥ IPUTOKA UX MTOKYIIATEIICH.

3. IIpoananu3upoBaTh CKJIaIbIBAOIIYIOCS TEHICHIIMIO.

4. PaccMOTpeTh BO3MOXKHBIE CIIEHAPUH PAa3BUTHSI CETMEHTA.

Hcxoanble nanuble. Ha cermente pbiHKa KOHKYypUpyroT Tpu ¢upmsel - A, B, C. B
pe3ynbTare MPOBEICHHOTO HCCIeI0oBaHus ObUIM MOJIYy4YeHbI cleAyronue nannupie. Ha koner mas
y ¢upmbr A 6but0 400 nokynateneit, y ¢upmel B -400, y pupmsr C- 200. dupma A 3abpana y
¢bupmel B - 120 mokynareneit u 'y ¢upmer C - 20 mokynareneit. B To ke Bpems pupma A otnana
¢upme B 80 coux mnokymareneir u pupme C - 40. dupma B 3abpama y ¢upmer C 20
MoKymnareye u ornana e 80 ceBoux nokymnarenei.

3aganue 2. B xone onpoca 60% morpedureneit ynoMsHyId, 9YTO MOIB3YIOTCS OpeHIoM A
Bpemsi oT BpeMeHH, a 30% - 4TO MONB3YIOTCS UCKIIOYHUTENbHO 3TUM Openaom. [lokynarenu
3TOr0 MpPOAYKTa OOBIYHO 3aKyMalOT TO JKE€ KOJUYECTBO MPOAYKTA, YTO U IOKYNATENN
KOHKypupyroomux OpeHaoB. KakoBa Oyaer nmons peiHka Openma A? Eciam  komwdecTBo
NOJIb30BaTENNeH, TMOJB3YIOUIMXCS HMCKIIOYUTEIbHO OpeHaoM A, Bospacter 10 50%, kak
W3MEHUTCS PhIHOYHAS 07151 OpeHma A?

Kpurepuu oueHkmu:
3auTeHo:
® CTYIEHT IPABUJIHHO BBIMOIHAET MIPAKTHUCCKOE 3aJaHNE U JeslaeT 000CHOBAHHBIE BBIBOJIBI IO
€ro pe3yybTaram;
L HeMOHCTpI/IpyeT HaBBIKU CUCTCMHOI'O aHAJIN3a 06H_II/IX TeHI[eHLII/Iﬁ n KOHerTHBIX CHTyaHHﬁ;
He 3agreno:
L ,Z[OHyCKaeT HpI/IHI_[I/IHI/Ia.HI:HBIe OLHI/I6KI/I B BBIIIOJTHCHHU N pacquHoﬁ paGOTBI;
® HE MPEJCTAaBIISET BHIBOJIBI IO PE3yJIbTaTaM BBHIIIOJHEHUS PACUETHOU PaOOTHI.
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9.2.5. TecrupoBanne no Teme 3. «MapKeTHHIOBBIE CHCTEMb]l B KJIHEHTOOPHETHPOBAHHBIX

cucTeMax»

1. MapkeTHHroBasi KOHIeNUMs ynpaBJjeHus Gupmoii — 31o:

a. KOHIIEMIIUS OINpeIeICHIs ONTUMAIBHBIX c(hep pacXxoi0B U WHBECTHUIIHIA

b. MO3ULHOHHPOBAHUE 11O OTHOIIEHUIO K KOHKYPEHTY

C. KOHIENIUs yJIy4YIlIeHHUs] KAYECTBEHHBIX MMOKa3aTeIeil TOBapHON MPOIYKLIUU

d. KoHuenuus, OpPUEHTHUPOBAHHAs Ha BBIACHEHWE U  YJOBJIETBOPEHHE 3aIPOCOB
noTpeOuTeNeil ONpeIeICHHOTO IIEJIEBOTO PHIHKA.

2. Ilepeuuncaure ycjaoBusi 3¢PeKTUBHOr0O (PYHKUMOHMPOBAHUS TNPOU3BOACTBEHHO-
cOBITOBOM MAaPKETHHIOBOM CHCTEMBbI:

a. PBIHOK MOKYIATEs

b. pBIHOK MpoJaBIa

C. HU3KHUE U3ACPKKU

d. yBs3Ka 3a/1a4 MPOU3BOACTBA C KOHKPETHBIMU MOTPEOHOCTIMU MOKYIaTeNeh

€. TOBapbl MPOU3BOAATCA U PEATUIYIOTCS O] KOHKPETHBII CETMEHT pPhIHKA.

3. VYkaxkurTe OCHOBHBIC 3aJa4M MNpPeINPUHUMATE]S B COOTBETCTBHM KOHUeENIHUEH
MapKEeTHHIa OTHOIIICHUI:

a. olecrneueHue TMKBUIAHOCTH CBOCTO NIPEIPHSITHS,

b. opueHTaIus Ha KOHKPETHOTO MOTPEeOUuTeIs;

C. TPOM3BOACTBO BHICOKOPEHTAOCIBHOMN MPOAYKIINU;

d. mpou3BOACTBO MPOAYKIIMHU, OJIB3YIOLIEHCS CIIPOCOM.

4. TloBeneH4YeckMii TNPUHLOMII  CerMEHTHPOBAHHWS  NMOTPEOMTENbCKHMX  PBIHKOB
npeaycMaTpuBaeT OLIEHKY:

a. poJia 3aHATHI;

b. 0O0IIECTBEHHOTO MTOJOKEHHUS;

C. CTEINEHH MPUBEPKEHHOCTH TOBAPY;

d. craryca nmosp3oBaTens.

5. B ocHOBY mncuxorpapm4eckoro NMpPUHOMIA CErMEHTHPOBAHMS NOTPeOHTEIHCKHX
PHIHKOB I0JI0KEHO U3yUeHHe:

a. 9Tarna *XU3HEHHOTO IUKJIA CEMbH;

b. oOpa3za xu3HH;

C. OTHOIICHHS K TOBapYy;

d. creneHb NpUBEP)KEHHOCTH TOBAPY.

6. B xome cerMeHTHMpPOBAaHHMS  NOTPeOUTENbCKHX  PBLIHKOB HAa  OCHOBeE
aeMorpaguyeckoro NpUHUMIA MOKHO MCI0JIb30BaTh CJeyIole KpUTepHuu:

a. BEpPOUCIIOBEJAHUS,

b. THUII TUYHOCTH;

C. WHTEHCUBHOCTbH MOTPEOIICHUS;

d. KU3HEHHBINA IUKI CEMbU

Kpurepun ouenkmu:
15 GanoB — Bce 3a1aHUSI UTOTOBOTO TECTA BBIITOJIHEHBI BEPHO.

9.2.6.

TectupoBanne mno Teme 4. «MecTo KJIMEHTOOPHETHPOBAHHBIX CHCTEM B

3JIEKTPOHHOM OHM3Hece»

1.

o

B Poccun nokynka B UHTepHeT-MarasuHe BOCHIPUHUMAETCS KaK ... B
TPAAUIHOHHOM PO3HHUYHOM Mara3uHe.

OoJiee pUCKOBaHHAs, YEM

MEHEee PUCKOBaHHAs, YeM

Oosee 6e3omacHasi pUCKOBaHHAS, YEM
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PRAoOCTE WNA

s

a

—00 TP 0A0 TS ®XAOTH A0 Q0T

o

/aoc o

a0COJIIOTHO Oe30macHasi, 4eM

B ceTu nHTEepHET OTpac/eBble JIeKTPOHHbIE TOPTrOBbIe MJIOIIAIKH
NpeacraBjieHsl B popMmare:

WHTEPAKTUBHOTO TIOpTaia

BEPTUKAJIBHOW IUIOLIAKH

aAMUHUCTPATUBHOTO MOJTYJIS

AJIEKTPOHHON OUPKU

AOOHEHTCKHE CUCTEeMBbI NPEACTABJSIOT CO00I:

MPUKJIAIHBIE IPOTPAMMEI, BKITFOUEHHEIE B OUPIKEBYIO CETh, © UIMEHYEMBIE
3JICKTPOHHBIMH OpOKEpaMu

TOPrOBYIO IJIOIIAJKY B CETU UHTEPHET, HA KOTOPOH 1I€Hbl YCTAaHABIMBAIOTCS BO BpEMSI
MyOJUYHBIX, OTKPBITHIX TOPTOB HA OCHOBAHUH CIIPOCA U TIPEITIOKECHHS.
HEKOMMEPUYECKHE MPEINPUATHUS C TPaBaMU IOPUIMYECKOT0 JIUIA, YYACTBYIOIINE B
(GhopMHUPOBAHUH ONITOBOTO PHIHKA TOBAPOB, CHIPHS, MMPOAYKIIMH, IICHHBIX OyMar
ANIEKTPOHHBIN ONTOBBIM PHIHOK CTAHIAPTH3UPOBAHHBIX TOBAPOB (YCIIYT), IICHHBIX Oymar
(aknuii, oO6UTaIMii) 1 KHOCTPAHHOM BaIOTHI

HNHTepHeT-ayKIMOH NMpeCcTABJsIeT CO00N:

TOPTOBYIO IIJIOMIAIKY B CETH UHTEPHET, HA KOTOPOH II€HBI YCTAaHABIUBAIOTCS BO BPEMS
MyOTMYHBIX, OTKPHITHIX TOPTOB HA OCHOBAHUH CIIPOCA U MPEIIOKEHUS.

MIPUKJIATHBIC POTPAMMBbI, BKIIIOUCHHBIC B OUPIKEBYIO CETh, 1 HMECHYEMbIC
3IIEKTPOHHBIMU OpOKepaMu

HEKOMMEPUYECKHE MPEINPHUATHS C TTPaBaMU IOPUINYECKOTO JIUIA, yYACTBYIOIINE B
(GhOpMUPOBAHUH OMITOBOTO PHIHKA TOBAPOB, CHIPhS, TPOAYKIIMH, IIEHHBIX Oymar
AJICKTPOHHBIA ONTOBBIA PHIHOK CTaHIAPTU3UPOBAHHBIX TOBAPOB (YCIyT), IICHHBIX Oymar
(axmuii, oO6muranuii) 1 HHOCTPaHHOM BAJTFOTHI

st coopa cBeeHuil, HEOOXOAMMBIX MAPKETOJIOTaM, YTOObI 00CJIYKUBATh
norpeduTesieil U y10BJIETBOPATDH UX KeJTaAHUS, HCIOJIb3YHTCH:

HaKOIHTEbHBIE 0a3bl TaHHBIX O TTOKYMATEIIIX

0asbl JaHHBIX HA OCHOBE CJIIEI0K

CIIUCKH PaCCHUIKH

MMOMCKOBBIE CUCTEMBI ceTh MHTepHeT

OaHKHM MapKETHHTOBBIX MOJIEICH

ba3pl JaHHBIX UCTIOJIB3YIOTCA MAPKETOJOraMHU JIJISl:

pa3pabOTKH MapKETUHTOBBIX CTUMYJIOB

ONpeACIICHUS TCHACHIMI B IOBEAEHNUN MOKyNaTENEN

co3aaHus 00pasa «uaeaIbHOTO MOKYIATEIIs

KOMITEHCAIIMU PACX0/I0B HA MaCCOBBIN MapKETUHT

B2B npencrasJisietT co00ii:

MOJIeTTb SJIEKTPOHHOM TOPTOBIM KOMMEPUECKUX GUPM JIPYT C APYTOM

MOJICJTb SJIEKTPOHHOM TOPTOBIN KOMMEPUYECKUX (PUPM C TOTPEOUTEIMHU

MOJIETb SJIEKTPOHHOUN TOProBiIH (PU3UUECKHX JIUIL APYT C APYTOM

MOJICJTb SJIEKTPOHHOTO B3aUMO/JICHCTBHS OM3HECa U TOCYIapCTBEHHBIX CTPYKTYP
I'naBHBIM 00pa30M cucTeMA 3JIEKTPOHHONH KOMMeEPIMH MPU3BAHA PelllaTh 3a1a4H:
cOBITa

MaTepUaTbHO-TEXHHUECKOTO CHAOKEHUS

MIPOM3BOJICTBA

TPAHCIIOPTHUPOBKHU

JyeKTpPOHHBbIE TOProBbie MIomaaku (ITII) npexnaznavensl 1J1s:
HEMOCPEACTBEHHON OpraHU3aIlK OH-JIAHH JIeITeIbHOCTH CIECIHATUCTOB CIYXK0 cOBbITa
CHAOXKCHUS PA3THMYHBIX MPEITPUATHI

pacrnpeaeneHus NpoayKIINU

OpraHu3aIy MPOU3BOJICTBA
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Kpurepumn oneHku:
15 GanoB — Bce 3a1aHUSI UTOTOBOTO TECTA BBITOJIHEHBI BEPHO.
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10. OOpa3oBaTesbHbIC TEXHOJOIMHM M MeTOAMYECKHE YKa3aHUA [0
OCBOCHHIO M CIHIIIHHBI

[Ipn peanuzanuui TUCHUTIIMHBI HWCIIOJNB3YIOTCA JAWCTAHIIMOHHBICE OOpa30BaTeIbHbIC
TEXHOJIOTHH, HAIIPaBJICHHbIE HAa () OPMUPOBAHUE KOMIIETCHIINI BBITTYCKHUKA.
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11. VYuyeOHO-MeTOAMYECKOE W

JTUCIHHUIIINHBI

11.1. O6s13aTesnbHas AUTEPATYpa

HH(POPMALMOHHOEe  o0ecrevyeHune

Tun (yueOHUK,
yuebHoe rocobue,
No y4eOHO- KonuuecTo B
n/m bubmorpaduteckoe ommcanne METOMYECKOE 6ubnuoTeke
noco0ue, MPaKTUKYM,
ap.)
1 2 3 4

1. ['pummmaa B.T. MapkeTtuHrosbie
uccnenoBanus: [Ipakruxym / B.T.
I'pummna. - M.: Bys3oBckuii 6 9bC
yueGnnk: HUIl WH®OPA-M, YHEOHHK "ZNANTUM.COM"
2014. - 58 c.: ISBN 978-5-9558-
0348-7

2. Hparanuyk JI. C. IloBenenue
norpeouTenei [ DNEeKTpOHHBIM
pecypc] : yue6. mocoodue / JI. C. SEC
Hparanuyk. - Mocka : UH®OPA-| yue6. mocobue " "
M, 2016. - 192 c. - (Bsicuiee ZNANIUM.COM
obpazoBanue. bakamaBpuar). -
ISBN 978-5-16-009837-1.

3. Hy6posun U. A. TloBenenwue
noTpeouTene [DNeKTpOHHBIA
pecypc] : yue6. mocobue / U. A. 9bC
JyOpoBuH. - 4-¢ u3a. - Mocksa : y1e0. mocobue "ZNANIUM.COM"

JamkoB u K°, 2017. - 310 c. -
ISBN 978-5-394-01475-8.

4. Kpacuna ®.A. MapkeTHHrOBbIE
HUCCJIEIOBAHUS [OneKTpOHHBII
pecypc] : ydyeOHoe mocobue /
®.A. Kpacuna. — 2-¢ u3a. —
DJIEKTPOH. TEKCTOBBIE JIaHHBIE.
— Tomck: Tomckuit
rOCYJIapCTBEHHBI  YHUBEPCUTET
CHUCTEM yIpaBJeHUs "
PaIHO3JICKTPOHUKHU, 6113
Konrent, 2015. — 126 c. —
ISBN 978-5-4332-0250-4

yueb. mocobue

OBC "IPRbooks"

5. Haymos B. H. [IloseneHue
norpeouTenei [ DNeKTpOHHBIM
pecypc] : yueb. mocodue / B. H.
HaywmoB. - Mocksa : THOPA-M,

yue0. mocobue

ObC
"ZNANIUM.COM"
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2014. - 248 c. - (Bwicuiee
obpazoBanue. bakamaBpuar). -
ISBN 978-5-16-009416-8.

[ToBenenue noTpeouTENeH
[DnexkTpoHHBIN pecypc] : yueo.
nocobue / I'. A. Bacumnwes [u np. ]
; mox pen. H. U. Jleiruuon, I'. A.
Bacunbesa. - 2-e u3a., nepepad. u
non. - MockBa : HOHUTU-
JAHA, 2015. - 238 c¢. - ISBN
978-5-238-01280-3.

ydueOHOoe mocodue

9BC "IPRbooks"

PomanenkoBa O.H. [Tosenenune
notpeouteneit: Yueonuk/O.H.
Pomanenkosa - M.: By3oBckun
yueonuk, HUI] UHDOPA-M,
2015. - 320 c.: ISBN 978-5-9558-
0404-0

y4eOHUK

OBbC
"ZNANIUM.COM"

CoxkoioBa HI. OcCHOBBI
MapKETUHTOBBIX HCCJIEA0BAHMIA.
[IpakTukym [DJIEKTPOHHBII

pecypc] : yuebHoe mocodbue / H.T'.
CokonoBa, O.B. Twurosa, T.B.

['py3nesa. — DJIEKTPOH.
TEKCTOBBIC JaHHble. — lXKeBCk:
WxeBckuii roCyAapCTBEHHBIN
TEXHUYECKUI YHUBEPCHUTET

nvenn M. T. Kamamnaukosa,
2017. — 404 ¢. — ISBN 978-5-
7526-0764-6

yuebHoe rmocodue

9BC "IPRbooks"

Yepkamma  I1LA.  Crparerus

yIpaBJICHUS
B3aMMOOTHOIICHUSMU c
KJIMEHTAMU (CRM)
[OnexTponHblii pecypc] / ILA.
YepkamuH. — DJIEKTPOH.
TEeKCTOBbIE JaHHble. — M.

HNuTepHeT-YHuBepcuTeT
Uudopmanmonnsix TexHomOTHNA
(MHTYUT), 2016. — 420 c. —
978-5-94774-643-3

9BC "IPRbooks"
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BH/1€OIIOCOOUS U JIP.)

dhoua HayyHoit oubmmoreku TI'Y:

11.2. JlomoJiHMTEJIbHASA JIATEPAaTYypa W y4eOHble MaTepHaJbl (ayauo-,

Tun (yueOHUK,
yuebHoe rocobue,

Ne y4eOHO-METOANIECKOE KonnuectBo B
Bubnuorpaduueckoe onucanue
n/n noco0ue, MPakTUKYM, o6ubnuoTeke
ayauo-,
BUJICOTIOCOOUS U JIp.)
1 2 3 4
1. Jnkcon M. Bcerma Baml KJIMEHT
[OnexkTpoHHBIN pecypc] :  Kak

JTOOUTBHCS  JIOSUTBHOCTH, — perast
POOJIEMBI KIIMEHTOB 3a OJIMH IIIar
: [mpakT. mocobue] / M. Jlukcos,
H. Toman, P. [lemmcu ; mep. ¢
auri. [C. BboGko]. - Mocksa :
Anprniuna [Tabmumep, 2016. - 265
c. - ISBN 978-5-9614-5168-9.

OBC "IPRbooks"

dokc JIx. Kak cTaTh
BOJIILIEOHUKOM IPOJaK
[DneKTpOHHBIN pecypc| : mpaBuia
NPUBJICUYCHUS] U yAEpKaHUA
kimmentoB  /  Jxk. ®Dokc —
DJIIEKTPOH. TEKCTOBBIE JAaHHBIE. —
M. : Anbnmaa [laGmumep, 2016.
— 164 c. — 978-5-9614-4747-7

9BC "IPRbooks"

[MMoyn JIxx. Kak mpeBpartursb
pPa3THEBAHHOIO  TOKymHartens B
cyactiiuBoro 3a 60  cexkyHn
[OnexTponHbI pecypc] = Loyal
for Life : [mpakT. pykoBojcTBO] /
[loyn JIx. ; mep. ¢ anra. [W.
EBcturneesoii]. - 2-¢ wu3g. -
MockBa : Anbnuna [labGmumep,
2016.- 112 c. - ISBN 978-5-9614-
5204-4.

OBC "IPRbooks"

e npyrue GOHIBI:
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No bubnuorpaduueckoe onucanue Tun (yueOHUK, yaeOHOE Mecro
n/n nocobue, yaeOHo- XpaHEHUS
METOAUYECKOe Imocodue, (MeTomuuecKuit
IIPaKTUKYM, ayH0-, KaOMHEeT
BHJICOTIOCOOUS U JIP.) Kadeapsl,
TOPOJICKHE
OMOIMOTEKH U
Jp.)
KnuenroopueHTupoBaHHbIE OnekTpoHHoe u3nanue | OOpaszoBaren
CHUCTEMBI: DJIEKTPOHHBIN KOHTEHT bHas cpena
— Tonpgartu: U3n-so TI'Y. — Pocaoucrant
oOpaszoBaTenbpHas cpejia
Pocaoucrant
COI'JTACOBAHO

JupexTop HayuyHOU OMOIHOTEKH

_AM.AcaeBa

(noonucw) (U.0. Damunus)
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11.3. Ilepeuens pecypcoB MH(OPMANUOHHO-TETEKOMMYHHKAIMOHHOI
cetu ""UnTepHet"

pecypc] — Pexum moctyma: http://minpromtorg.gov.ru/

nocryma: http://economy.gov.ru/minec/main

- MUHHCTEPCTBO MPOMBIIIIEHHOCTH W TOproBiu Poccuiickoin enepannu [ IaeKTPOHHBIN

- MuHHCTEpPCTBO AKOHOMHUYECKOrO pa3BuTus P® [DnexktpoHHbI pecypc] — Pexum

11.4. IlepeyeHb NPOrpaMMHOIo obecnev4eHunst

Ne HanmenoBanue 110 KoauuecTBoO PexBu3uTHI 10r0OBOpa (1aTAa,

n/n JUNEeH3U I HOMeEp, CPOK J1eiicTBHS)

1. Windows 1398 JHorosop Ne 690 ot 19.05.2015r.,
CPOK JIEHCTBHSI - 0ECCPOUHO

2. Office Standart 1398 JHorosop Ne 690 ot 19.05.2015r.,

CPOK JCHCTBHS - OECCPOUHO;
Horosop Ne 727 ot 20.07.2016r.,
CPOK JIEHCTBHSI - 0ECCPOUHO

11.5. Onucanue MarepuaJibHO-TEXHHU4YECKOW 0a3bl, HEOOXOAUMOMN s
OCyILleCTBJIEHHSI 00Pa30BaTEJILHOI0 MpoLecca Mo JUCHHUILINHE (MOTYJII0)

HaumeHoBaHue

o
000py10BAHHEIX yqeﬁm,lux dakTHyecKuii aapec = 2 E
Ka0MHEeTOB, 1a00paTopuii, ) &z
Ne MACTEPCKHX 1 P Ilepe4yeHb 0CHOBHOTO Y4eOHBIX KAOMHETOB, = g Z5
n/n ) o0opyoBaHust aadoparopwuii, g -
00BeKTOB /115l MPOBeIeHNs S = g
MacTepcKux u JIp. = s 2
NMPaKTHIECKUX U = Z =
JIA00PATOPHBIX 3aHATHIA
Aynurtopust OKpaH TelIeBU3UOHHBIH, 445020, Camapcxkast 17,1 1
BeOKOoH(pepeHIHH. HIMPMa, TIPOKEKTOP Ha o0, r. TonbsiTTH,
Y4eOHast aymuTopus IS IITaTHBE. CTOJ yn. benopycckas, 16B
MIPOBEICHUS 3aHATHI npernogasarensekuid, cryn | (YJIK-807)
JIEKIIMOHHOTO TUTIA. YUeOHass | MpemnoiaBaTelbCKui.,
ayIuTOpHs Al IpoBeZeHUsT | TpaHCHapaHT-TIEpETSKKa,
3aHITHA CEMUHAPCKOTO TUTIA. | CHCTEMHBIN OJIOK .
VYueOHast ayAuTOpHs IS
1. KypCOBOTO IIPOSKTHPOBAHHUS
(BBITIOJTHEHUS KYPCOBBIX
pabor). YueOHas ayuropust
JJIA TPOBCJICHUSA T'PYIIITOBBIX
1 MHAWBUAYaJIbHBIX
KOHCYJbTaIiid YueOHas
AyIUTOPHS ISl IPOBEICHUS
3aHSATHH TEKYIIETo
KOHTPOJISI K IPOMEKYTOIHOH
aTTECTAIHN.
Aynuaropust DKpaH TeJIeBU3NOHHBIH, 445020, Camapckast 17,9 1
BeOKOH(EPEHITHIA. mpMa, TPOXKEKTOP Ha 00611., . TonpsTTH,
VYueOHast ayuTOpHs IS LITaTUBE. CTOI yi. benopycckas, 16
2. IIPOBEACHUS 3aHITUI npenojaBarensckuit, cryn | B (YJIK-810)

JICKOUMOHHOI'O THUIIA. Vuebnas
ayauTopus 1Jisl IpOBEACHU S

3aHATHI CCMHUHApPCKOT'0 THUIIA.

Y4eOHast aymuTOpuUs IS

MPEIoaBaTeIbCKHIA,
TpaHCIapaHT-MICPETIKKA,
CHCTEMHBIN OJIOK .
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http://minpromtorg.gov.ru/

n/n

HaunmeHoBanue
000py1I0BAHHBIX YUeOHBIX
Ka0MHeTOB, JabopaTopuii,

MAacTepCKHUX M Ap.
00BEKTOB /ISl IPOBeeHUs

NPaKTHYeCKUX H

JIa00PATOPHBIX 3aHATHIT

IlepeyeHb OCHOBHOTO
o0opynoBaHus

dakTUvecKni agpec
y4eOHBbIX KAOMHETOB,
JadopaTopuii,
MAacTepCKHUX M Ap.

Miaomaap, m?

KoanuecTBo

MOCATOYHBIX
MeCT

KypPCOBOTO IIPOCKTHPOBAHUS
(BBITIOJTHEHUS KYPCOBBIX
pabor). YuebHas aynuTopust
JUIsl TIPOBE/ICHHS TPYIIIOBBIX
Y WHIUBUIYaTbHBIX
KOHCYJIbTAIMH Y4eOHast
ayJUTOPHS ISl IPOBEICHUS
3aHATHA TEKYILEro
KOHTPOJISL M IIPOMEXKYTOYHOMN
ATTEeCTALH.

KommnsrorepHslit kiacc.
ITomenienue nnsa
CaMOCTOSTEIBbHON pabOTHI.
VYueOHas ayquropust s
MIPOBEICHUS 3aHITHI
CEMHHAPCKOT0O THIIA.
YueOHast ayTuTOpus s
KYpCOBOTO IPOCKTUPOBAHUS
(BBITIOJTHEHUS KYPCOBBIX
pabot). YueOHast aymuTopus
JUTSA TIPOBEICHUS TPYIIIOBBIX
1 MHIUBUIYaTbHBIX
KOHCYJbTaIii. Y4deOHas
ayIUTOPHS JJIS TIPOBEICHHUS
3aHATHA TEKYIIETO
KOHTPOJISI U IPOMEKYTOYHOU
ATTECTAIIHH.

Cron yueHn4ecKui, CTyil,
TIK ¢ BBIXOZOM B CETH
WHTEPHET

445020 Camapckast
001. 1. Tompsarrh, yi.
Benopycckas, 14 (I'-
401)

84,8

16
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