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PABOYASA TIPOT'PAMMA AUCHUITVIMHBI

Bceobiee ympaBieHre Ka4eCTBOM
(HaumeHoOBaHUE OUCYUNIUHDBL)

M0 HAIPABJICHUIO OATOTOBKHU (CIIEUATBLHOCTH)

38.03.02 MeHeKMEHT

(k00 u HaumeHoBanue HanpasieHus no02omoeKu, cneyuansnocmu 6 coomsemcmsuu ¢ ®I'OC BO)
Jloructuka n YIIPABJIICHUEC LCIIAMHA ITOCTABOK
(nanpaenennocms (npoghuis)lcneyuanuzayus)

®dopma 00ydeHHS: 3a0UHAS

I'ox mabopa: 2019

PacnipenesieHue 4acoB JUCHUILIMHBI 10 KypcaM M BHAAM 3aHATHH (110 yueOHOMY IJIAHY)

KoanuectBo 3ET 5
Yacos o PYII 180
Buabl KOHTPOJISI HA 9K3aMeHbI 3aueTnl Kypcosbie KypcoBbie Konrposbnrre
Kypcax MPOEKTHbI padoThI (s ;;ii‘f;}i bop-
MbI 00yueHus)
4
NeNe kypca
1 2 3 4 5 6 HToro
3ET no kypcam 5 5
Jlexkuun 4 4
JlabopaTopHbIe
IpakTHyecKkue 4 4
KonrakrHasi padora 8,25 8,25
Cam. pagora 168 168
KouTpoas 3,75 3,75
Hroro 180 180

Toabarru, 2018



Pabouast mporpamma cocrasiiena Ha ocHoBanuu PI'OC BO u ydeOHOTrO 11aHa HarpaBiIeHUs
noaroroBku (crenuaibaocty) 38.03.02 MenemkMenT, HanpaBieHHOCTh (podwmib): Jloructuka u
yIIPaBJICHUE LEMSIMU TTOCTaBOK

(k00 u HaumenoBanue HanpasieHus No02omoeKu, cneyuansnocmu 6 coomsemcmsuu ¢ ®I'OC BO)

PeunensupoBanmne padoueii mporpaMMbl JTUCUMILIUHBI:

OtcyTcTBYET

VYyebnas (paboyvasi) mporpaMma o100peHa Ha 3ace/laHuH JermapTaMeHTa OakairaBpuara (9Ko-
HOMMYECKHX M YNPaBIECHYECKUX Iporpamm) (mportokos 3acemanust Ne 1 or «02» aBrycra

2018 1.).
Penenzent
(OondicHoCmb, YyueHoe 36aHue, CHeneHy) (noonucsw) (H.0. @Pamunus)
« » 20 1.

Cpok peiicTBus pado4eil mporpaMMsbl AMCOUILIMHBI 10 «02» aBrycra 2024 r.

Nudopmanus 06 aktyanu3anuu padoyeil NporpaMMsbl 1M CHHUIIIMHBI:

IIporokoin 3acenanus nenapramenta Ne 1 ot «29» asrycra 2019r.

[Iporokon 3acenanus nemapramenta Ne 10a ot «02» urons 2020r.

IIporokon 3acenanus nenaprameHTa No  OT « » 20 1.
[IpoTokon 3acenanus nemnapramenta No OT «__ » 20 T
YTBEPXIAIO

PykoBonuTens nenapraMenTta OakanaBpuara (IJKOHOMUYECKUX U YIIPABICHUYECKUX
Iporpamm)

«_» 20 T C.E. Bacunbena
(noonucsw) (H.0. @®amunus)




AHHOTAIIUA
AMCIHUATIAHBI (Y4€0HOI0 Kypca)
b1.B./IB.05.02 BceoOmiee ynpaBjieHue Ka4eCTBOM

(MHIEKC ¥ HANMEHOBAaHHME AUCIMIUIMHEI (y4eGHOTO Kypca))

1. Ilesan | 3a7a4¥ U3yYeHHUs] AUCHUIIMHBI (Y4e0HOTO0 Kypca)

Lens — monyuuTh npeacTaBieHUE 00 OCHOBAaX yHpaBJiEHHUS KauyeCTBOM IPO-
IOYKIMU, HOPMATUBHBIX TOKYMEHTax B cepe yrnpaBlieHUs KaueCTBOM, COBpE-
MEHHBIX CPEICTBAaX U METOAAX YIPaBJIEHUsS KaueCTBOM, MPOECKTUPOBAHWUU M
MOHUTOPUHIE CHCTEM MEHEKMEHTa KauecTBa Ha MPEANpPHUATHU, OCOOCHHO-
CTSX cepTU(UKAIMU TPOIYKIIUU U CUCTEM.

3amaun:

1. ®opmMHupoBaHUE OCHOBHBIX MOHATUI B TEOPUH YIPABIECHUS KaYECTBOM;

2. @opMUpOBaHUE TPEJCTABICHUS O HOPMATHUBHBIX JOKYMEHTax B 00JIacTu
YIIPaBJIEHUS KAYECTBOM;

3. ®opMUPOBAHNE NPEACTABICHUS O MPOECKTUPOBAHUM CUCTEM MEHEKMEHTA
KauyecTBa,;

4. dopmupoBaHue npeacTaBieHus: o BeceolieM ynpaBieHHH KaueCTBOM;

5. ®opMHUpPOBAHKE MPEACTABICHUS O CPEACTBAX M METOJAX YIPABIECHUS Kade-
CTBOM;

6. ®opMupoBaHue NPEACTABICHUS O CEPTUDUKAILIMK MPOIYKIIUN U CUCTEM Ka-
YeCTBa.

2. MecTo 1ucuMILIMHBI (Y4e0HOro Kypca) B cTpykrype OIIOII BO

HNannas aucuuruinHa (yueOHbIN Kypc) OTHOCUTCSA K_JIMCUUILIMHAM IO BBIOOPY
BapuaTUBHOM yacTu 010ka b1 «/IucuunianHbl (MOLYIN)».

JlucuumiuHel, y4eOHbIE KypChl, HA OCBOCHHUM KOTOPBIX OazuMpyeTcsi JaHHas
nucuuIuinHa (yueOHbIl Kypc) — MeHeKMEeHT, DKOHOMUKA OpraHu3aluu.

Jucrumuinebl, y4eOHbIe KYpChI, JJIsI KOTOPBHIX HEOOXOAMMBI 3HAHWS, YMEHUS,
HABBIKH, TTPHOOpPETacMbIe B PE3yJIbTaTe M3YYCHUS JAHHOW JUCIUILUIUHBI (Y4eOHOTO
Kypca) — AyIuT cucteM MeHeIkMeHTa, CTparernueckuii MEHEI)KMEHT.



3. Il.miannpyemble pe3yJabTaThl 00yUeHHs MO AUCUHUILIMHE (YueOHOMY Kyp-
Cy), COOTHECEHHbIe ¢ IJIAHMPYEeMbIMH pe3yJIbTATAMH OCBOCHHMs 00pa3oBaTeJIb-

HOW MpoOrpaMMbI

dopMupyemMbie U
KOHTPOJIUPYyeMBbIe
KOMIIeTeH UM

IInanupyemblie pe3yabTaThl 00y4YeHHUs

- BJIQJICHUEM HaBBIKAMU
cocTaBieHUs (DUHAHCO-
BOW OTYETHOCTH C y4e-
TOM TIOCJICJICTBUM BIIH-
SIHUSI Pa3JIUYHBIX METO-
JIOB U CIIOCOOOB (hu-
HAHCOBOIO YyueTa Ha
(¢buHAHCOBBIE pE3yJIbTa-
ThI JIEATEIbHOCTH Opra-
HU3aIlMM Ha OCHOBE HC-
MOJIb30BaHUSI  COBpeE-
MEHHBIX METOJI0OB 00-
pabOTKH JICIOBOM HH-
dbopman U KoOpropa-

TUBHBIX  HMH(OpPMAIIU-
ounbix cucrem (OITK-
5)

3HaTh: BUJIBI U COAEPIKAHUE METOJIOB aHajau3a IMPOIECCOB
CMK; Buabl M cOJEpkKaHUE OCHOBHBIX CTATUCTHUYECKUX
METOJIOB MEHEPKMEHTa KaudeCTBAa; COACPKAHHE METOJIOB

ananm3a kadectBa FMEA, QFD, APQP, SPC; conepxanue
CALS-texHoI0rni.

YMeTh: TPUMEHATh METOJbl aHaiau3a mpouecco CMK;
MPUMEHSTh OCHOBHBIE CTAaTUCTHYECKHE METOIbl MEHEIK-
MEHTa KauecTBa; MPUMEHATh METOJbl aHalii3a KadyecTBa

FMEA, QFD, APQP, SPC.

Biagers: HaBbikamu aHanu3a npoueccoB CMK; HaBbikamu
CaMOCTOSITENIBHOTO HCIIOJb30BaHUs METOJOB aHaIM3a Ka-
YECTBa.

- CIIOCOOHOCTHIO aHAH-
3UpOBaTh B3aWMOCBSI3H
MeXy (GYHKIIMOHAb-
HBIMU CTpaTeTUsMHU
KOMIIAaHUH C IEJBI0
MOATOTOBKU COaJlaHCH-
POBaHHBIX yIIPaBJICHYE-
ckux pemennii (ITK-5)

3HaTh: CYIIHOCTh KOHIenuu “Bceobiee ynpapneHue ka-
gectBoM (TQM)”; ponb B ympaBieHUM KaueCTBOM U CO-
JIepKaHuEe MEeXAyHapoaHbIX ctanaaptoB cepuu MCO 9000;
0COOCHHOCTH pa3pabOTKH, BHEIPEHUS] 1 MOHUTOPHUHTA CH-
CTEM KauecTBa Ha MPEANPUSITHUIX; CYUIHOCTh cepTU(dUKa-
MU NPOAYKIMU U CUCTEM KAueCTBa.

YMeTb: ucnosib3oBaTh cranaapTsl cepun ISO 9000 miig ot-
paxkeHus B paboTe mpennpusTus npuHmnos TQM; mia-
HUPOBATh pabOTHl MO BHEAPEHHUIO CTaHIapToB cepuu 1SO
9000 na mpenmpusTuy; paszpadarsiBaTh “Ilonutuky B 00-
JacTH KadecTBa»; pa3padaThiBaTb U OCYLIECTBIISATH BHEI-
pEeHUE U MOHUTOPHUHI CUCTEM KaueCTBa Ha MPEANPUATHUSX.

BJI&I[CTBI HaBbIKaMHU OpraHU3aluu pa60T Ha MMpCAnpusaATHN
10 YHIPAaBJICHUIO KaYCCTBOM IMPOAYKIIMH M YCIYyI', HABbIKa-
MU y4dacCTusg B pa3pa60TKe U MOHHUTOPHHIC CHCTEM Kaudc-
CTBa Ha MPCAIIPUATHUAX.




TemaTuveckoe copep:kaHue TUCHUNINHBI (Y41€0HOT0 Kypca)

Pa3nen, IHoapa3snen, rema
MOAYJIb

BceoOmiee ynpasnenue ka- | 1. [ToHsTH, 1IeTH U 3374 YIPABJICHUs KAY€CTBOM MTPOAYKIIUU
YECTBOM 2. Mexnaynaponssie cranaaptsl cepun MCO 9000: nx HazHaueHwHe,

00BEKTHI, CTPYKTYpa

3. Konnenust u uaeonorus BeeoOriero ynpapiieHus: Ka4€CTBOM

4. Pa3paboTka ¥ BHEAPEHHUE CHUCTEM KadyeCTBa HAa MPEANPUITHIX:
OpraHU3aIOHHAasl CTPYKTYpPa, 0OSA3aHHOCTH M TOJHOMOYHS HEpPCO-
Hajla, pecypchl, paboyne nporenaypbl, JOKyMEeHTalus

5. IIponeccHslii moaxoa. MeTo1010ruu ONuCcanus IpoLeccoB

6. MOHUTOPUHT CHCTEM KayecTBa: MUIAHUPOBAHUE, MTPOrpaMma Ipo-
BEJICHUS, KOPPEKTUPYIOLIME U NPETYNPEKXAAIOIINE TEUCTBUS

7. CoBpeMEeHHbIE METObI U CPEJCTBA YIPABICHUS KAYECTBOM

8. Cepruduxarysi mpoAyKIHUU U CUCTEM KayecTBa

OO0mas Tpy10eMKOCTh AMCHMILINHBI (Y4eOHOro kypca) — 5 3ET.




4. CTpPYKTypa H cojiep:Kanne TUCIUILTHHBI (Y4e0HOro Kypca)

Bceobuiee ynpaBJjieHe KAa4eCTBOM

(HamMeHOBaHWE TUCIUIUINHBI (Y9eOHOTO Kypca))

Kypc u3yuenus 4
Pazpeu, IMoapasaes, Tema Buabl yuedHo# paGoThl Heo0xoaumpble ®opmbl Pexo-
MoayJib KounrakrHas padora CamocrosiTesibHasi padoTa MaTepHaTbHO- TeKyIero MeHye-
(B yacax) TeXHUYECKHe KOHTPOJIsA Mast JIu-
BCero @opMbl IPOBEICHUS JIEKLHUH, ¢opmbI opranuzanumn pecypcsl (HanmeHo- TepaTypa
£ J1a60PaTOPHBIX, NPAKTHYECKHX CaMOCTOSITE/ILHOI BaHUe oLle- (Ne)
E E g2 3aHATHH, MeTObI 00y4eHusl, 5 padoThI HOYHOIO
,E g g S g peanusyiomue NpuMeHsieMyIo § CpecTBa)
8 g E : H 00pa30BaTeIbLHYI0 TEXHOJIOTHIO 2
Bceobmee | Tema 1. Ilons- 21 CamoctostenpbHoe | LMS-cucrema IMpome- | (1-2)
yIpaBJIeHUE | TUS, LIEJU U 3a- W3y4YECHHE MaTepu- | Ha OCHOBE | JKYTOY-
KauecTBOM | Jlaud yIpaBJie- aJIOB 2JIEKTpOHHOTO | Moodle,  kowm- HBIN
HUS Ka4eCTBOM ydueOHHMKa ¢ pazje- | mplotep  Jaubo | Tect 1
MPOIYKLIUH JICHUEM Ha JICKLWH | IUIAHIIET, JH00
U C TectaMu sl | cMapTHoH
CaMOKOHTPOJIA 10
KaXJI0i  JICKIIHH,
aHaJIM3 TOBEICHUS
oOydJaronmxcsi nmpu
TTOMOIITH LRS-
CHCTEMBI u
Experience  API,
aHalI3  TEKyIIeu
YCIIEBAEMOCTH TIPU
MTOMOIIA BbPC-
perTHHra
Tema 2. Mex- 21 CamocrostenpbHoe | LMS-cucrema IMpome- | (1-2)
JIyHapOJIHbIE W3y4YCHHE MaTEPU- | HA OCHOBE | JKYTOY-
CTaHJapTHl Ce- ajioB 2JieKTpoHHOTO | Moodle,  koMm- HBII
puu UCO 9000: yueOHUKa ¢ pasne- | mploTep  Jaubo | Tect 2

HNX Ha3HA4YCHHC,

JJCHUEM Ha JICKIIMH

IUTAaHIIET, JHOO0




OOBEKTEHI,
CTPYKTYypa

n C TeCTaMHu IJisid
CaMOKOHTpPOJISL  TIO
KOKJIOM  JIEKIIMH,
aHaJIU3 TOBEACHUS
o0yyJaromuxcs npu
MTOMOIIH LRS-
CHUCTEMBbI n
Experience  API,
aHaluu3  TeKylen
yCIIeBaeMOCTH TPHU
IIOMOLIHU bPC-
peuTuHra

cMapTQoH

Tema 3. Kon-
LENUAS U UIE0-
jgoruss  Bceob-

HIero yTpasJie-
HUS Ka4eCTBOM

Aynuo-/Buieo- IeKIuu
3JICKTPOHHOTO Y4eOHH-
Ka € KOHCyJIbTaluen
npenoaaBarens Ha (o-

pyme

20

CamocTosiTeNTbHOE
W3y4eHUEe MaTepu-
aJI0B 3JIEKTPOHHOT'O
ydeOHHMKa ¢ pasje-
JICHUEM Ha JICKIIUH
U C TecTaMu ISt
CaMOKOHTpOJIL 1O
KaXJI0W  JICKIIHH,
aHallu3 TOBEJICHUS
oOydJaronmxcsi nmpu
MOMOIIU LRS-
CHCTEMBI u
Experience  API,
aHal3  TEKyIleu
YCIIEBAEMOCTU MpHU
MTOMOIIA BbPC-
peUTHHra

LMS-cucrema
Ha OCHOBE
Moodle, kom-
npoTep Moo
IUIAHIIET, JIHOO0
cMapThoH

IIpome-
KYTOU-
HBIN
TecT 3

(1-2)

Tema 4. Pazpa-
0OTKa U BHEI-
peHue  cuctem
KauecTBa Ha

Aynauno-/Buieo- JIEKIUU
AJIEKTPOHHOTO Y4eOHH-
Ka C KOHCYJbTalUen
npenojasarens Ha ¢o-

20

CamocTosTenbLHOE

U3y4eHUE MaTepu-
aJI0B DJIEKTPOHHOTO
yuyeOHUKa ¢ pa3ze-

LMS-cucrema

Ha OCHOBE
Moodle, xom-
nploTep b0

ITpome-
KyTOYU-
HBIN
TecT 4

(1-2)




HpeI[HpI/IHTI/I}IX .
OpTraHH3aIMOH-
Hasi CTPYKTYpa,
00s3aHHOCTH H
IIOJIHOMOYUA

nepcoHaia, pe-

pyme

JICHHEM Ha JICKIUU
U C TeCTaMM A
CaMOKOHTpOJIL 1O
KaXJI0i  JICKIIHH,
aHaIu3 TOBEICHUS
oOydJaronmxcst nmpu

IUIAHIIET, JHOO0
cMapThoH

Cypchl, paboune MTOMOIIIH LRS-
pOLEAYpHI, CUCTEMBbI u
JIOKyMEHTAIUsI Experience  API,
aHalI3  TEKyIIen
yCIIEBAEMOCTH TIPH
MTOMOIIH BbPC-
peUTHHra
BreinonHenne mnpaxkTu- CamocTosiTeNTbHOE ITpak-
YECKUX 3a/IaHUi C KOH- BBITIOJTHEHUE TTPaK- THYe-
CylbTallue Mpenoja- THYCCKUX 3aJIaHU, CKO€
Batenss Ha (opyme u KOHTPOJb  CMEHBI 3a/laHue
4yepe3 KOMMEHTAapUU B IP-anpecoB, ananus 2
3aJIaHUSIX TEKyIIEeH ycIieBae-
MOCTH TpU TIOMO-
i bPC-peiitunra
Tema 5. Ilpo- 20 CamocrositennpHoe | LMS-cucrema IMpome- | (1-2)
IIECCHBIA  TMOJ- U3Y4YCHHE MaTepH- | Ha OCHOBE | JKyTOU-
xon. Meromo- ajioB 2yiekTpoHHOTO | Moodle,  koMm- HBIN
JIOTUU  OIHUCa- yueOHUKa ¢ pasne- | mploTep  Jubo | Tect 5

HUS TIPOIECCOB

JIEHHEM Ha JICKIUHU
U C TecTaMH ISt
CaMOKOHTPOJISI  TI0
KOKJIOM  JIEKIIMH,
aHallu3 TIOBEJICHMS
00y4aromuxcst npu

IUIaHIIET, JHOO0
cMapTQoH




BrinonHenne mnpaxkTu-
YEeCKHUX 3aJaHuil ¢ KOH-
CyJlbTallUe Mpenoja-
BaTenss Ha (opyme u
yepe3 KOMMEHTapuu B
3aJJaHUSIX

MMOMOIIHN LRS-
CHCTEMBI u
Experience  API,
aHali3  TEKyIleu
YCIIEBAEMOCTU MpHU
MTOMOIIA BbPC-
peUTHHra

CamocTosTeNnbHOE
BBITIOJIHECHHUE TPaK-
THYCCKUX 3aJIaHU,
KOHTPOJIb  CMEHBI
IP-anpecoB, ananus
TEKyIleHd ycreBae-
MOCTH TIpU TIOMO-
i bPC-pelitunra

ITpak-
THYC-
CKOe

3aJaHue
3

Tema 6. Moumu-
TOPUHT CHUCTEM
KayecTBa: Ila-
HUPOBaHHUE,
nmporpamma
MIPOBE/ICHMS,
KOPPEKTUPYIO-
nme U mpeny-
MIPEXKIAIOTIIHE
JIEHUCTBUS

21

CamocrosiTenpHOE
U3y4eHUE Marepu-
aJIOB AJIEKTPOHHOTO
yuyeOHUKa ¢ pa3je-
JICHHUEeM Ha JIEKIUH
n C TeCTaMHu IJisd
CaMOKOHTpPOJISL  TIO
KOKJIOM  JIEKIIMH,
aHaJIU3 TOBEACHUS
o0yJaromuxcs npu
ITOMOIIH LRS-
CHUCTEMBI u
Experience  API,
aHalnu3  TEKylen
yCIIeBAaeMOCTH TPHU
IIOMOLIA bPC-
peuTuHra

LMS-cucrema
Ha OCHOBE
Moodle, kom-
nploTep b0
IUIaHIIET, JHOO0
cMapTdoH

[Tpome-
KyTOU-
HBIN
TECT 6

(1-2)

Tema 7. Co-

20

CaMOCTOSTEIBHOE

LMS-cucrema

IIpome-

(1-2)




BpEMEHHbIE Me-
TOOBI W Cpen-
CTBa yIpaBJe-
HHS KAY€CTBOM

Beinonnenue mpaxrtu-
YecKUX 3aJaHui ¢ KOH-
CyJlbTallMe IMpernoja-
Barenss Ha (Qopyme u
yepe3 KOMMEHTApUU B
3a/IaHUSIX

U3Y4YEHHUE MaTepu-
aJIOB AJIEKTPOHHOTO
yuyeOHUKa ¢ pa3ze-
JICHHUEeM Ha JIEKIUH
n C TECTaMHU AJId
CaMOKOHTpPOJISL  TIO
KaXJIOM  JIEKIIHMH,
aHaJIU3 TOBEACHUS
o0yyJaromuxcs npu
MTOMOIIH LRS-
CHUCTCMbI u
Experience  API,
aHaluu3  TeKylen
yCIIeBAaeMOCTH TP

IOMOIIHN BPC-
peuTuHra
CaMOCTOSTEIBLHOE

BBITIOJIHEHHUE TMPAK-
TUYECKHUX 3aJaHuM,
KOHTPOJIb ~ CMEHBI
IP-anpecos, ananus
TEKYyIIEeH ycreBae-
MOCTH TpU TIOMO-
i bPC-peiitunra

Ha OCHOBE
Moodle, xowm-
nploTep 6o
IUIAaHIIET, JHOO0
cMapThoH

KyTOYU-
HBIN
TecT 7

IIpak-
THYe-
CKO€

3alaHue
1

Tema 8. Cep-
TaUKanms
OPOAYKIMA |
CHCTEM  Kaue-
CTBa

25

CaMocTOoSTeIIBHOS
W3y4eHUEe MaTepu-
QJIOB AJIEKTPOHHOTO
ydeOHHMKa ¢ pasje-
JICHHEM Ha JICKIUU
A C TecTaMM A
CaMOKOHTpPOJISL IO
KaXJ0l  JICKIUH,
aHallu3 IOBEICHMS

LMS-cucrema
Ha OCHOBE
Moodle, kom-
npoTep  Jmbo
IUIAHIIET, JHOO0
cMapThoH

IIpome-
KYTOU-
HBIN
TecT 8

(1-2)

10




o0yyJaromuxcs npu
IIOMOIL LRS-
CHUCTCMbI n
Experience  API,
aHalnu3  TeKylen
yCIIeBAaeMOCTH TP
IIOMOLIHU bPC-
peuTuHra

KonTtpoJas

Hroro:

168

180

11




5. Kputepun n HOpMBbI TEKYlIero KOHTPOJISI U IPOMEKYTOYHOM aTTeCTAINH

@DOpMBI TEKYIIETO KOHTPOJIS

YcnoBus HOITYyCKa

Kpurepuu 1 HOpMbI OLIEHKH

[IpomexxyTounblie TecThl 1-8

Jlomyckatrorcs Bce

MakcumanabHOe KoaudecTBO OamioB — 6. bamibl HauucISIOTCS
MMPpONOPHMOHAIBHO IPABHUJIBHBIM OTBCTAM

HTOoroBelit TECT

JlomyckaroTcs Bce

MakcuMainbHoe KoaruecTtBO OauioB — 40. Baiuibl HAaYUCIAIOTCS
MTPOTIOPITMOHAIEHO TPABUIHHBIM OTBETAM

ITpakTuyeckue 3ananus 1-3

JlomyckaroTcs Bce

MaxkcumaabHOE KOJIMYeCTBO 0aylioB — 4

4 Oamna — 3aJaHUC BBINOJHEHO NPABUJIBHO B TOJHOM oOBEMe,
IIPE/ICTABIICHBI BBIBOJIBI M OTBET I10 PEIICHUIO 3aaHuUs

3 6ay1a — 3a7jaHUE BBIMOJHEHO MPABUIILHO B MOJHOM 00BhEME C He-
3HAYMUTEILHBIMU HEJ0YeTaMU JTUOO0 OTCYTCTBYIOT BBIBOJIBI HUIH OT-
BET

2 Oajuia — 3aJaHue BBIIIOJIHEHO C OMIMOKAMH M B HEIIOJHOM 0O0be-
Me, BBIBOJBI W OTBET HE TPEICTABICHBI WA TPEACTABICHBI C
OILIMOKaMU

1 Gann — 3agaHue BBHIOJHEHO ¢ TPyObIMH OMIMOKaMU W/WJIH B He-
IIOJTHOM 0O0BEMe, BBIBOJBI M OTBET HE NPEACTaBICHBI WA IIPE-
CTaBJICHBI C CEPHE3HBIMHU OIIHOKAMHU

0 6anI0B — 3aJjaHUE HE BBIITOJIHEHO

Hroro

MakcumanbHoe Kosimdectso 6amutos — 100 0.

dopma poBEACHUS
IPOMEKYTOYHON aTTECTALIUU

YcnoBus AOITyCKa

Kputepuu 1 HOpMbI OLIEHKH

3auer (10 HAKOMUTEIBHOMY
pPEUTHHTY)

JlomyckaroTcs Bce

«33YTCHO» Crynent HaOpan ot 40 no 100 6amtoB mo
HAKOIUTEIILHOMY PEUTHHTY

«HE 33UTCHO» Crynent HabOpan 39 u meHee OamIoB MO
HAKOIHUTEILHOMY PEUTHHTY
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6. Kputepun u HOPpMbI OLIeHKH KYPCOBBIX padoT (IIPOEKTOB)

KypcoBbie paboThI (TpOEKThI) yUeOHBIM IIJIAHOM HE MPEAYCMOTPEHBI.



/. IlpuMepHasi TeMaTHKa NMMCbMEHHBIX padoT (KypcoOBbIX, pedepaTos,
KOHTPOJIbHBIX, Pac4eTHO-Tpagu4ecKux u ap.)
Ne /1 | Tembl
IIpakTnyeckue 3agaHus
1. CoBpeMEeHHbIE METOJIbI M CPEACTBA YNPABJICHHS KAYECTBOM
2. Pa3paboTka u BHeIpeHHE CUCTEM KauecTBa Ha MPENNpHUITHIX: OpraHu3a-
[IUOHHAs CTPYKTYypa, 00SI3aHHOCTH U MOJTHOMOYHMS MIEPCOHANA, PECYPCHI,
paboune nporeyphl, TOKYMEHTAITHS
3. ITpoueccHsbli noaxoa. Meromonoruu onucanus MpoueccoB
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8. Bonpocsbl Kk 3a4eTy

No i/t Bomnpockl

1 [TonsiTHe, 11€71M U 3a/1a4y yNPaBICHUS Ka4eCTBOM MPOYKIIHH.

2 ITonxoapl K TOHUMAHUIO Ka4yecTBa.

3 TpakTOBKH KayecTBa.

4 @DaxTopkl, BAUSIONME HA YPOBEHb KAUe€CTBA MPOTYKIIHH.

5 O61mas xapakrepuctiuka PenepanbHOTO 3aKkoHa «O TEXHUYECKOM pEry-
JIMPOBAHUI.

6 ["ocynapcTBeHHOE ypaBJIeHHE CTaHJapTU3ALUEH.

7 Buabl ctangaptoB u chepbl UX IEUCTBUS.

8 HesrensHocth MCO B 0011acTH 00CCIIEUeHUS Ka4eCTRA.

9 Mexnynapoansie crangaptsl MCO cepun 9000: HazHaueHue, cOCTas,
CTPYKTypa.

10 | OcBoeHue cUCTEM KayecTBa B COOTBETCTBUM C TPEOOBAHUSAMM CTaHIAP-
toB M1CO cepun 9000.

11 | Kpatkas xapaktepuctuka crangapra MCO 9000 «Cucrembl MEHEIK-
MeHTa KauyecTBa. OCHOBHBIE MOJIOKEHUSI U CIIOBAPHY.

12 | Kpatkas xapakrtepuctuka crangapra MCO 9001 «Cucrema MeHEIX-
MEHTa KauecTBa. TpeOoBaHUs.

13 | Kparkas xapaktepuctuka cranmapta MCO 9004 «Cuctembl MeHEIX-
MEHTa KauecTBa. PeKoMeHmanmu 1o yaIyqieHnro TesITeTIbHOCTI.

14 | Poccuiickas npakThka ucrnosb3zoBanus crangapros MCO.

15 | Kpatkas xapaktepuctuka crangapta MCO 19011 «PykoBonsimue yka-
3aHUS MO MPOBEPKE CUCTEM MEHEKMEHTa KadecTBa U (WJIM) OXpaHbI
OKPY KaIoIen Cpeib»

16 | ConepxkaHue W 3JIEMEHTbl KOHUENIMU BCEOOILEro yHpaBJICHHUS Kaye-
CTBOM.

17 | BHenpeHnue mpUHITMIIOB BCEOOIIETO yIpaBiIeHUsI KaueCTBOM U METOJ/IOB
CaMOOIICHKHU KaueCTBa B OPraHU3aINU.

18 14 mpUHIIUATIOB YIIpaBJICHUS KAYECTBOM U «CMEPTENbHBIC OOJIE3HW» B
YIPABJICHUH Ka4eCTBOM 10 J. JleMuHry.

19 | Huka O. Jlemunra.

20 KoHunenmuu 1 Mojiesu BCeoOIIero yrnpapjieHUs] KaueCTBOM.

21 | OyHKUMOHAJbHBIE MOJENM KadecTBa («IETIs KayecTBa» M «CIUpaib
Ka4eCTBay).

22 | CucTeMHBIM MOIX0J K YIpaBIeHUI0 KadyeCcTBOM. CHCTEMBI yIpaBICHUS
kauectBoM: BUII, CBT, KAHAPCIIN, HOPM, KCVYKII.

23 | CynHOCTh CUCTEMBI MCHEDKMEHTA KaueCTBA U €€ CTPYKTYpa.

24 [lenb, 3amaun 1 GyHKIMKU CUCTEMblI MEHEDKMEHTA KaueCTRBa.

25 | IoKkyMEHTBI CUCTEMbI KaUY€CTBA U UX HEePaAPXHS.

26 | [Ipomecc coznanus CUCTEMbl KauyeCTBa, XapaKTePUCTUKA OCHOBHBIX 3Ta-
TOB.

27 | JlenerupoBaHu€ MOJHOMOYHI B YIIPABICHUU KaYECTBOM.
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28

CYHIHOCTI) MMPpOHCCCHOIo nNoaxodga K yrpaBJICHUIO Ka4CCTBOM.

29 | Dranbl pa3BUTHUS MPOIIECCHOTO MOIX0/a K YITPABICHUIO KAY€CTBOM.

30 [ToHsaTHE M BUBI IPOIECCOB.

31 | KoHTpOIsb 1 U3MEpeHne MpoIeccoB.

32 | KirroueBbie 371€MEHTBI MPOIIECCHOTO MOIX0IA.

33 | Pa3zpaboTka nponeccHON CTPYKTYpbl IPEANPUSTHSI.

34 | IlpuMeHeHue MPOIECCHOTO TOIX0a Ha TTPAKTHKE.

35 | IIpoaykThl MOJEIUPOBAHUS OU3HEC-TIPOIIECCOB.

36 | CymHOCTh ¥ 3HaY€HNE MOHUTOPUHTA CUCTEM KadyecTBa.

37 | [IporpamMmMa mpoBeIeHNsI MOHUTOPUHTA CHCTEM KadecTBa.

38 | Koppekrupyromume 1 mpeaynpexIaaronye JeHCTBUS IPU MPOBEACHUN MO-
HUTOPUHTA CUCTEM Ka4yeCTBa.

39 | Ycnosus adpdextuBHocTr nporieccoB CMK. Mogaens uzmepenus pe3yib-
TaTUBHOCTHU U 3P dekTuBHOCTH nporiecca CMK nmpeanpusitust.

40 | Ceptudukatel coorBercTBUs HAa CMK: CymHOCTH, BHIIBI, YCIOBUS TIOJTY-
yeHus B PO.

41 CyI1HOCTb, 1IEJH, 33/1a41 U NPUHIUIIBI CePTU(PUKAIUH.

42 | ®opmbl U OOBEKTHI CEPTHPHUKAIIH.

43 | Ilponecc cepTUhUKAILIMU U €T0 XapaKTEPUCTHKA.

44 | Cxembl cepTU(UKAIHIH.

45 | OrnieHKa COOTBETCTBUS MPOAYKIIUU U YCIIYT.

46 | CoBpeMeHHbIC TEHIEHIIMN PAa3BUTHUS METOJOB M CPEICTB YIpPaBICHUS
Ka4yeCTBOM.

47 | Knaccugukamnus METO0B yIpaBIeHUS Ka4eCTBOM IO Pa3IMYHBIM MPH-
3HaKaM.

48 | O0630p OCHOBHBIX CTATUCTUYECKUX METOJIOB MEHEHPKMEHTA Ka4eCTRa.

49 | OCHOBHBIC TPYIIIHI CTATUCTUYECKUX METOJIOB YIIPABIIECHUS KAYeCTBOM.

50 | CnenuanbHple METOAbI (MHCTPYMEHTBHI) YMpaBJICHUS Ka4eCTBOM: KOH-
TPOJBHBIC JTUCTKH (JUCT cOOpa AaHHBIX), KOHTpOJIbHBIE KapThl [Ilyxap-
Ta.

51 | CALS-rexnonoruu.

52 MeTtoan! ananuza kauectsa FMEA, QFD, APQP, SPC.
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9. ®oH OLIEHOYHBIX CPEACTB ISl NMPOBeJIeHUS MPOMEKYTOYHOMH aTTe-
CTAIUM 00YYAIOIIUXCS MO TUCHUTIINHE
9.1. ITacnopt ¢oHIa OLIEHOUYHBIX CPEACTB

Ne KonTposmpyemblie pa3aesibl KO{I KORTPOIUpYE- HanmeHoBaHue
MO# KOMIeTeHIHH
n/n (TeMbl) JTUCHUTLIHHBI OLIEHOYHOI0 CPeACTBA
(MJ1M ee YaCTH)

1 [TonsTHs, €T W 3a7a4ul yIpas- [1K-5 TpomexcyTounsii Tecr 1
JICHVS] KAY€CTBOM MPOAYKIIUU

2 MexayHapoaHble CTaHAapTHI Cce- [1K-5
puu MUCO 9000: ux Ha3HaueHwHe, [TIpoMexxyTOUHBIHI TECT 2
00BEKTHI, CTPYKTYypa

3 Konuemnmsa n uneosorus BceoO- [1K-5 [TpomexxyTounbIii TECT 3
HIETO YIpaBlIEHUS KAYECTBOM

4 Pa3zpaboTka 1 BHeIpEeHUE CHCTEM [IK-5
KayecTBa Ha MPEIIpPUSTUIX: Opra- TIpoMeKyTOUHBI TecT 4
HU3AIMOHHAsT CTPYKTypa, 00s3aH- TIpaKTHYECKOE 3ATAHHE 2
HOCTU U TOJHOMOYHS IepcoHaa,
pecypcel, paboume MPOIEIYpHI,
JOKYMEHTaIus

5) IIpoueccHplii moaxon. Merono- [IK-5 IIpoMexyTouHbIi TECT 5
JIOTHH OIUCAHUS MPOIIECCOB TIpaKkTHYeCKOE 3a1aHuE 3

6 MOHHMTOPUHT CHUCTEM KauyecTBa:
IUTAaHUPOBAaHME, IIpOrpaMMa IIpoBe- OIIK-5 IpomexyTouHbIii TecT 6
JIEHUs, KOPPEKTUPYIOIINE M TIpe- ITK-5
JyIPEXAAIOIINE IEHCTBUS

7 CoBpeMeHHBIE METOIBl U Cpejl- OIIK-5 [TpomexxyTounslii TECT 7
CTBa yNpaBJICHUS Ka9CCTBOM [TpakTrueckoe 3amanue 1

8 Ceprudukarus IpoIyKIUUA U CH- [IK-5 Ipomescyrounsii Tect 8
CTEM KauyecTBa

9 Bce TeMbl JUCHUIIIIMHEL OIIK-5, TIK-5 Hrorosslii TecT, BOIPOCHI K

IIPOMEKYTOUHOH aTTeCTa-
117041

9.2. TunoBble KOHTPOJIbHBIE 3aJaHUS WM HHbIE MATEPHAJIbI, HEOOXOAUMbIE
JJIA OLlEHKM 3HAHW, YMEHUI1, HABBIKOB 1 (WIH) ONBITA 1eATEJILHOCTH, Xa-
PAKTEePU3YyHIIMX 3Tanbl GOPMHUPOBAHNMS KOMIIETEHIUIl B MPOLecce 0CBOEHUS
o0pa3oBaTeIbHOI MPOrpaMMBblI

poBanus kommneteHiuu OIIK-5, TTIK-5.

9.2.1. TectoBble 3a1aHNsl, IPOBEpPsieMble BPYYHYI0 U ABTOMATHYECKH

TecToBble 3a1aHus TaHHOTO pasjaena 1-184 nanpasieHsl Ha OLICHKY (HOpMU-

Ne
/o

TeMbl IUCUUILINHEBL KOMIIE- [IpoMexxyTOUHBII TECT

TEHIUS

Howmep MakcumanbHoe
BOIIpOCa KOJIMYECTBO
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u3 bT3 OaioB
[Tonsitusa, mnenmu wu 3amaud | [IpomMexyTOYHBINA TECT 1-21 6
YIIPABJICHUS KAadyeCTBOM IIPO- 1
aykiu (ITK-5)
MexnyHapoanbsle  cTaHaapTsl | [IpomexkyTo4HbIi TECT 22-43 6
cepun MICO 9000: nx HazHaye- 2
HUe, 00beKThl, cTpyKkTypa (ITK-
5)
Konnernus u uneonorust Bee- | [Ipomexxyrounsiii Tect | 125-144 6
oOmiero  ympaBlieHHUsS — Kade- 3
crBoM (TTK-5)
Pa3pabotka u BHenmpenue cu- | [Ipomexxyrounsiii Tect | 105-124 6
CTEM KauecTBa Ha IpeAIpus- 4
TUSAX: OpraHu3aloOHHAas
CTPYKTypa, OOsI3aHHOCTH U
MOJIHOMOYMS TIepCOHaja, pe-
Cypchl, pabouue TPOIEAYPHI,
nokymenrarus (ITK-5)
[IpoueccHplii noxaxon. Merto- | IIpomexyTo4HbIi TECT 76-104 6
JOJIOTUU OMHCAHUS TPOILIECCOB 5
(IIK-5)
MonuTopuHr cuctem kauectBa: | [Ipomexxyrounsiii Tect | 145-164 6
IUIAHUPOBAHHUE, nporpamma 6
NPOBEJCHUS,  KOPPEKTUPYIO-
MHe U OpeayHnpexaaronue
NEUCTBUA
OIIK-5 145-148,

150-153,

155-156,

160, 162-

164

1IK-5 149, 154,

157-159,

161

CoBpemenHble MeTObI U cpeA- | [IpomexxyTounslii Tect | 165-184 6
CTBa YMpAaBIEHUS KaueCTBOM 7
(OIIK-5)
Ceprudukanus npoaykuuu u | [IpoMexyTOUHBIH TecT 44-75 6
cucrem kauectsa (ITK-5) 8
Bce tembr nuctnummabl (OITK- HUtoroselii Tect 1-184 40
5, TIK-5)

Kpurepun oneHkn: 6aipl HAYUCIAIOTCSA MPOMOPLHUOHAIBHO MPaBUILHBIM OTBE-
TaM.

9.2.2. llpakTHyeckoe 3aganue 1 «Onpenenenue TpeGOBAHMN K Ka4eCTBY
npoaykuuu. Crpykrypuposanue pynkunid kayecrtsa (QFD)» nmo teme 7. Co-

BPEMECHHBIC METO/IbI U CPEACTBA YIIPABJICHHUA KAY€CTBOM

Heas: nposectu cTpykTypupoBanue ¢pyHkuuu kauectsa (QFD).
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ITocsienoBaTEILHOCTH BHINOJHEHHUS MPAKTHYECKOH PadoThI

1. BeiOpaTh u omnucarh TEXHUYECKUU OOBEKT (MPOAYKIIUIO) JJIsi KOTOPOU
IpeanojaraeTcs NpoeKTUPOBaTh NapaMeTphI.

2. Onpenenuth TpeOboBaHUs (0XKHUIAHUS) TOTPEOUTEIICH.

3. CpaBHUTH NPOAYKIHIO (BEIOpaHHYI0 BaMu 1711 MpoeKTUpPOBaHMS) C MPO-
TYKIUEN KOHKYPEHTOB.

4. UnentuduuupoBaTh U KOJUYECTBEHHO OMPEASTUTh TN U 3aJa4H yIIyd-
LICHHM.

5. Onpenenutb TEXHUYECKUE XapaKTepUCTUKHU (TTpoekTupyemoit Bamu npo-
TYKITUN).

6. OnpenenuTh B3aUMOCBS3b MKy OKHIAHUSIMU MMOTPEOUTETIST U TEXHUYE-
CKUMU XapaKTePUCTUKAMH.

7. Onpeaenutb B3aUMOJCHCTBUE MEXIY TEXHUYECKHUMH XapaKTePUCTUKAMHU
C TIOMOUIBIO CBS3EM.

8. Paccuntarh cyMMapHyIO OIIEHKY U MPUOPUTETHOCTh TEXHUYECKUX XapaK-
TEPUCTUK.

9. OnpenenuTp LENEBbIE XaPAKTEPUCTUKH YJIYUIIEHHON NMPOAYKLIHH ITyTEM
VCTIBITAaHUU.

I1yHKTBI 2-9 SBIAIOTCSA COCTaBHBIMM JJIEMEHTAMHU /[OMHKa KadecTBa.

Coneprkanue oT4eTa 0 MPAKTHYECKON padoTe
1. [lenp paGoTHI
2. AnropuTtM noctpoeHus «Jlomuka kauecTBay
3. IToctpoennniit «JloM KauecTBa»
4. BrIBOIbI

9.2.3. IIpakTnueckoe 3aganue 2 «Bzaumocsasp 14 npuHnunos /JlemuHra
U 8 npunuunoB CMK» no teme 4. Pa3paboTka U BHeJIpeHHe CHCTEM KayecTBa
HA NPeANPUSTUIX: OPraHNU3ANMUOHHAS CTPYKTYpPa, 00SI3aHHOCTH M TOJIHOMO-
YyMs MEepPCOHAJIa, pecypchl, padoune Npoueaypbl, J10KyMeHTA s

Heanb: Onpenenuth B3auMOCBS3b 14 myHkTOB JlemuHra ¢ 8 mnpusHakamu
TQM.

IHocsie10BaTEIbHOCTDH BHINMOJHEHHS MPAKTHYECKOH padoThI
1. Onpenenuth Kak COOTHOCSATCS MPHHIUIIBI JleMUHTa C OCHOBHBIMHU ITPHH-
IIUITAaMU MEHEDKMEHTA KauecTBa.
2. 3anmoaHuTh Tabauiy 1.

Tabmuua 1 - CootHomienune npuHuunoB Jlemunra ¢ 8 npunuunamu CMK
HpI/IHI_[I/IHBI I[GMI/IHFa OCHOBHBIE IMPUHIHUIIBI MCHC/PKMCHTA Ka4CCTBA
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CozepxaHue oTYeTa 0 NPAKTUYECKON paboTte

1. icxonHble TaHHBIE K TPaKTUYECKON padoTe

2. CooTHOIIEHNE MPUHIMUNOB JleMUHTra ¢ OCHOBHBIMHM MPHUHIMIIAMUA Me-
HE/DKMEHTA KauyecTBa (KaKue MPUHUUIBI UACHTUYHBI, KAKUE BXOJAT B COCTaB JIPY-
I'UX, KAKAE UHIUBUYAJIbHBI)

3. BeiBog

9.2.4. IlpakTuyeckoe 3aganue 3 «Onucanue NpoueccoB OPraHu3alum» 1o
TeMme S. IIpoueccHsblii moaxoa. MeToa0/10rMH ONUCAHUSA MPOLECCOB

Heab: ocBOUTh METOAMKY KiacCU(UKAIMM MPOLECCOB OpraHU3allUu.
Hay4yuTbcst BBIIENSATH MPOIECCHl U CTPOUTH OOIIYI0 MOJEIh OM3HEC-MPOIECCOB
opranuzanuu. M3yuute meroponoruto IDEFO(SADT). OcBouTh METOAMKY IO-
ctpoenust IDEFO-mMonenu nporecca.

IHocienoBaTeIbHOCTH BBITMIOJHEHHUS MPAKTHYECKOI PadoThI

1) BeiOpaTh opraHu3aiMi0 W KpaTKO OMKCaTh: Ha3BaHHE, 00JacTh ec Jies-
TEJIbHOCTH, BUIbI TIPOU3BOIUMON MPOIYKIUH WIIA YCAYT U T.1.

2) [TocTpouTs cXeMy HPOIECCOB MPEANPHUATHS, IJI€ A0/DKHA ObITh MOKa3aHa
B3aMMOCBSI3b TPOIIECCOB (OM3HEC-TPOIECCHI, OCHOBHBIE, BCIIOMOTATENIbHbBIE IMPO-
1[ECChI, TTPOLIECCHI YIIPABIICHUS).

3) BriOpaTh 0MH U3 TIPOIIECCOB U OMKCATh €T0 C HCIIOJIL30BAaHHEM METOI0-
norun IDEFO ¢ ykazanneM BX0/10B, BEIXOJIOB, YIIpaBieHuUs, pecypcoB (0 ypoBEHb):

[IpoBecT NEKOMIO3ULMIO TMpollecca C YKa3aHUEM BXOJIOB, BBIXOJIOB,
yIpaBIeHUs, pecypcoB (MMOCTPOUTH «1epBbIi» ypoBenb IDEF 0 - mogenu nporec-
ca).

Kpurepum oneHkn npakTudeckux 3aganui 1-3:

4 Ganna — 3aJjaHUE BBITIOJHEHO MPABMIIBHO B MTOJIHOM O00BEME, TIPE/ICTaBIIe-
HBI BEIBOJIBI M OTBET I10 PEIICHUIO 3aaHHS

3 Oamna — 3amaHue BBIIOJIHEHO MPAaBWJIBHO B MOJIHOM OOBEME C HE3HAuH-
TEBHBIMU HEIOYETaMH JIMOO OTCYTCTBYIOT BBIBOJIBI MJTH OTBET

2 Gana — 3a/1aHre BBITIOJIHEHO C OIMMMOKaMH M B HETIOJTHOM 00BheME, BHIBOJIBI
Y OTBET HE MPECTABJICHBI WU TIPEICTABIICHBI C OITMOKAMHU

1 Gamn — 3amaHue BBITIOJIHEHO C TPYOBIMH OIMMOKAMH W/WJIM B HETIOJTHOM
o0beMe, BBIBOJBI M OTBET HE MPEICTABICHBI WM TPEICTABICHBI C CEPhE3HBIMU
OIMOKaMH

0 GamToB — 3a7aHKE HE BBITIOIHEHO.

20



10. O6pa3oBaTeibHbIEe TEXHOJIOTUHM U METOMYECKUE YKA3AHUSI M0 0CBO-
€HUI0 JUCHUILINHBI (Y4eOHOT0 Kypca)

HpI/I N3YYCHHUHN OJUCHUINIMHBI HCIIOJB3YIOTCA JUCTAHIIMOHHBLIC o6pa3013a-
TCIIBbHBIC TCXHOJIOTHH.
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11. YueOHoO-MeTOoaM4Yeckoe U MHGOPMALMOHHOE oO0ecmeYyeHHe TUCHH-
IUIMHBI (Y4e0HOT0 Kypca)

11.1. O0si3aTeqbHAasi JJUTEPATypa

bubnuorpaduueckoe onucanue

Tun (yuebHuk, yaueOHoe noco- | Koaudectro B
oue, yueOHO-METOINYECKOe o6ubnmuoTeke
nocoOue, MPaKTUKYM, Ap.)

JleonoB O. A. YmpaBieHue KauecTBOM
[DnexTponHbIit pecype] : yuebHuk / O.
A. Jleonos, I'. H. Temacoga, 1O. I'. Bep-
razoBa. - M3a. 2-e, ucnp. - CaHKT-
[lerepbypr : Jlanms, 2018. - 180 c. -
(YueOnuku miis By3oB. CnernuanbHas
auteparypa). - ISBN 978-5-8114-2921-
9.

YyeOHuk 9BC «Jlaaby»

Muxeesa E. H. Ynpasienue kauecTBoM
[DnexTponHbIit pecype] : yueOnuk / E.
H. MuxeeBa, M. B. Cepomran. - 2-e
u3a., ucop. u gom. - Mocksa : Jlamkos u
K°, 2017. - 530 c. - ISBN 978-5-394-
01078-1.

YyeOHuk 9BC
"ZNANIUM.
CcCoM"

11.2. JlomosHuTeJbHAs JUTEepaTypa M y4deOHble MaTepuaiabl (ayamo-,
BU/1€0TI0CO0USA U IP.)

e (¢onx HayyHol Oubmmotexku TI'Y:

No bubnuorpaduueckoe onucanue Tun (yue6HuUK, yueOHOE KonunuecTBo B 610-
n/m nocobue, yaeOHo- JTUOTEKE
METOAHYECKOE IToCcoOue,
NPaKTUKYM, ayTHO-, BH-
JIE0TI0CO0us 1 ap.)
1. | Arapkos A. Il. Ynpasnenue kaue- YueOHHuK 9BbC
CTBOM [DIIEKTpOHHBIN pecypc] "ZNANIUM.COM"

yuebnuk / A. I1. Arapkos. - MockBa
: HamkoB um K°, 2017. - 204 c. -
(YueOHble wu3maHus i1 OakaliaB-
poB). - ISBN 978-5-394-02226-5.

e Jipyrue GOH/IbI:
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Ne bubnuorpaduueckoe onucanue
n/n

Tun (yaeOHUK, yueOHOE TI0-
cobue, yaeOHO-
METOIUUECKOE IT0COOHE,
MPaKTUKYM, ayTH0-, BU-
JIe0noco0us  JIp.)

Mecto
XpaHEeHUS
(MeToguyecKuit
KaOMHET Ka-
¢benpsl, ropo-
ckue ouomo-

TEKH U JIp.)
Bceobiiiee aBJIE€HHE  KavyeCTBOM:
1 tee  yrip Ob6pazoBarenb-
AJEKTPOHHBIA KOHTEHT — TONbATTH:
DJIEKTPOHHOE U3/IaHUE Has cpena Po-
N3n-Bo TI'Y. — obpa3zoBarenbHas cpena
CIUCTaHT
Pocoucrant
COI''TACOBAHO
JlupexTop HaydHOM OMOIHOTEKH A.M. AcaeBa
(noonucs) (U.0. Pamunus)
« » 20 T
MII
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11.3. Ilepeyenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHKAIMOHHOM

cetu ""UnTepHet"

WebofScience [DnekTpoHHBIH pecypc]: MyJIbTHAMCIUILIHHApHAS pedepa-
tuBHas Oasza nmanHbix. — Philadelphia: ClarivateAnalitics, 2016—. — Pexwum
nocryma: apps.webofknowledge.com. — 3arun. ¢ a3kpana. — f3. pyc., anri.
Scopus [DnektponHblii pecypc]: pedeparuBHas 6aza maHHBIX. —
Netherlands: Elsevier, 2004—. — Pexxum nmoctyma: scopus.com. — 3ari. ¢
3KpaHa. — 3. pyc., aHrI.

Elibrary[9nexTponHbiii pecypc] : HaydHas 3JEKTpoHHas OubiuoTeka. —
Mocksa: HOb, 2000—-. — Pexxum noctyma: elibrary.ru. — 3ari. ¢ skpaHa. —
S3. pyc., aHriL.

MHUHHUCTEPCTBO NPOMBILUIEHHOCTH M TOproBiau Poccuiickon Penepanun
[DnexTponHbI pecype] — Pexum pocrtyma: http://minpromtorg.gov.ru/
MuUHUCTEPCTBO IKOHOMUYECKOTO pa3BuTHUs PD [DiekTpoHHBIN pecypc] —
Pexxum noctyna: http://economy.gov.ru/minec/main

11.4. IlepeyeHb NPOrPaMMHOI0 O0ecIieYeHUs

Ne
n/n

PexBU3MTHI 10r0BOpa (1aTa,
HOMep, CPOK AeiicTBHSA)

KoanuecTtBo
JUIEeH3UH

Haumenosanue I1O

Horosop No 690 OT
19.05.2015r., cpok aeiicTBug -
OeCcCpOYHO

Windows 1398

Horosop No 690 oT
19.05.2015r., cpok nmeucTBus -
OeccpouHo;
Horosop No 727 OT
20.07.2016r., cpok neicTBus -
OeCcCpOYHO

Office Standart 1398

11.5. Onucanue MarepuaJibHO-TEXHHU4YECKOW 0a3bl, HEOOXOAUMOMN s

OCYyIIeCTBJICHHSI 00Pa30BaTEJIHLHOI0 MPOIecca Mo JUCHHUIIINHE (MOTYJII0)

HaumenoBanue 00opyno- ey o
BAaHHBIX yqeﬁm,nf Ka0HuHe- dakTHyecknii agpec i 2 E
No TOB, 1abopaTopuii, MacTep- IlepeyeHb OCHOBHOTO Y4eOHBIX KAOMHETOB, =S g g5
n/n CKHX U Ip. 00BEKTOB JJIsI 000opy10BaHUsI Jadoparopuii, Mma- E E =g
NMpoBeAeHUsI MPAKTHYECKHX CTePCKHUX U Ap. = s 8
M JIA0OPATOPHBIX 3aHATHH = = =
Aynutopust BeOKOH(]e- | DKpaH  TeNeBU3UOH-
pennuii. YueOHas aynu- | Hpld, mmpMmbl, T1po- | 445020, Camapckas
TOpUS JJIs TPOBENCHUS | KEKTOp Ha IITaTtuBe. | 001, I. TompsTTH,
1 3aHATUH  JISKIMOHHOTO | CTOJT TIperojiaBarelb- | yi. bemopycckas, o. | 17,1 1
Tuna. Y4eOHast ayluTo- | CKUH, CTyNbs Ipeno- 16 B
pus Ui TIPOBEACHUS | 1aBaTEIbCKUE., (YJIK-807).
3aHATUN  cemMuHapckoro | Tpancnapast-
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Ne
n/n

HaunmeHnoBanme 060pyno-
BAHHBIX Y4eOHBIX Ka0HHe-
TOB, J1abopaTopuii, MacTep-

CKMX U IP. 00BEKTOB JIfl
NpoBeJeHUs] MPAKTHYECKHX
U J1a00pPaTOPHBIX 3aHATHIA

IlepeyeHb OCHOBHOTO
00opyaoBaHus

dakTuyeckmii agpec
YueOHbIX Ka0OUHETOB,
Jaboparopuii, Ma-
CTEePCKHX H Jp.

iiomane, M?

KoaunuecTBoO

MOoCaT0OYHBIX
MecCT

TMma. YueOHasi ayauTo-
pus g KypcOBOTO
MPOCKTUPOBAHUS  (BBI-
ITIOJIHCHUA KYPCOBBIX
pabor). YueOnas aynu-
TOpHUA UISL IIPOBEIECHUS
TPYNIOBBIX W WHJUBHU-
IyadbHBIX  KOHCYIJIbTa-
nuii  YdeOHasi ayamTo-
pus 1A IPOBEICHUS
3aHATHI TEKYIEro KOH-
TPOIL M IIPOMEXYTOU-
HOU aTTECTallUH.

MEePeTsHKKA,
HBIIA OJIOK.

CHCTEM-

[Tomewmenne mma camo-
CTOSITEIBHOW ~ pabOThI
CTYJICHTOB

CToJIBl  yYEHUYECKHE,
CTYyJIbsl YYEHHYECKHUE,
IIK ¢ BLIXOOOM B CETH
HurepHer

445020, Camapckas
00u1., T. TonpsTTH,
yi. benopycckas, 1.
14
(I'-401)

84,8

16
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