MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA30OBAHM S POCCUMCKOM ®EJEPAITN
deneparbHOE TOCYAAPCTBEHHOE 00 PKETHOE 00pa30BaTEIbHOE YUPEIKICHNUE
BBICIIET0 00pa30BaHUs
«TONBATTUHCKUN TOCYTAPCTBEHHBI YHUBEPCUTET

Bl B-1002 JAOKYMEHT NOAMNCAH

(uHOeKc OUCYUunIuHbl) QMEKTPOHHOW NMOAMUCHIO

Ceprudukar: 017804780049AF848E43F1EC2D4BACC120
Bnageneu;: Wckockos Makcm Onerosiy
Reiicteutenex: ¢ 10.11.2022 ao 10.11.2023

PABOYASA ITPOI'PAMMA JIUCHUIIJIMHBI

MapkeTunr 2

(Haumenosanue OUCYUNIUHbL)

10 HAIPABJICHUIO TTOATOTOBKHU
09.03.03 Ilpuknannas nHGOpPMAaTHKa

HaIpaBICHHOCTH (TIPodHIIb)
busnec-uadopmaruka

®opma 00ydeHUs: 3a09HAs
I'ox mabopa: 2019
Oo6mas Tpynoemkocth: 4 3E

Pacnpe)le.ﬂe}me YaC0B JUCHHUIIMHBI 110 CEMECTPpaM

Cemectp 5
®opma KOHTPOJIAA | DK3aMEH Hroro

Bun 3ansaruit
Jlexuun 2 2
JlaboparopHsble
ITpakTnueckue 4 4
PykoBoJICTBO: KypcoBble paboThI (ripoektsl) / PI'P
[TpoMexxyTouHast aTTecTanus 0,35 0,35
KonraktHas pabota 6,35 6,35
CamocTosTenpHas padora 129 129
KonTtpons 8,65 8,65
Hroro 144 144




Pabouyto mporpammy coctaBui(u):
JIOIIEHT, K.3.H. boprapar E.A.

(OondcHocmy, yueHoe 36anue, cmenensb, Pamunus 1.0.)

(OondrcHocms, yueroe 3eanue, cmenenv, Pamunus U.0.)

PenensupoBanue pabodeid mporpaMMbl JUCIUIUTHHBL:

OtcyrcTBYyeT

Penensenrt

(OondcHocmy, yueroe 36anue, cmenensb, Pamunus 1.0.)

Pabouas mporpamma qucuMIUIMHEI cocTaBieHa Ha ocHoBaHuu OI'OC BO u yuebHOTrO miiana
HarnpasjieHus noarotoBku 09.03.03 Tpuknaanas nHbOpMaTHKA

Cpok neiicTBus pado4eil mporpaMMbl JUCHHMILVIMHBI 10 «31» aBrycra 2024 r.

YTBEPXIEHO

Ha 3acemanum nenaprameHta OakanaBpuaTa (9KOHOMHYECKHMX U YIPaBJIEHYECKHUX
IporpaMm)

(mporokon 3acemanust Ne ot « » aprycra 20 T.).



1. Ilean ocBOEHUN TUCIUILIHHDI

Ilenp ocBOeHUSI TUCHUIUIMHBI — ()OPMUPOBAHUE IEJIOCTHOW CHCTEMBI 3HAHUW B 00IacTH
TEOPUU U MPAKTUKU COBPEMEHHOI'0 MapKeTHHTa Kak (Quiiocodpuu U ynpaBlieHYECKOW KOHIIETILINH,
peanu3anus HIEH KOTOPOro B OpraHU3anuu 00ecnednT ei yCTOMYMBOE pPa3BUTHE B YCIOBHSX
BBICOKOH CTENIEHU U3MEHUYHUBOCTU CPEBI.

2. Mecto nucuumiuabl B ctpykrype OIIOITI BO

JIMCIUIIIMHBL M TPaKTUKH, HAa OCBOCHHHM KOTOPBIX Oa3upyercs IaHHas JUCIUTLIMHA!
Mapkerunr 1, Maremaruueckuit ananus, bassl ganueix, MenemkmenT, Teopusi BepoATHOCTEH U
MaremaTuyecKasi CTaTUCTuKa, [[paBoBeneHue.

JIMCIUTITMHBI U TTPAKTUKH, JJI1 KOTOPBIX OCBOCHUE JAHHOW JNUCIMIUIMHBI HEOOXOIUMO Kak
npeamecTeyomniee: /lenoBble KOMMyHUKauu, MoaenupoBaHue U NPOTHO3UPOBAHUE COLUAIBHO-
SKOHOMHUYECKUX MPOIECCOB, PEMHKUHUPUHT U yripaBieHue Ou3Hec-npoieccamu, THHOBaIIMOHHBIIH
MmeHexMernT, MuBectunun, Cratuctiuka, @UHAHCOBBINA MEHEHKMEHT.

3. Iliianupyemblie pe3yJibTaThl 00y4eHUs1

dopmupyeMbie U
KOHTPOJINpyeMble
KOMIIeTeHIIUH
(K01 1 HAMEHOBAHUE)

NHaukaTopbl JOCTHKEHUAS
KOMIIeTEeHIN I
(Ko ¥ HAMMEHOBAHUE)

IInanupyemble pe3yJibTaThbl
o0yueHust

VYK-1. Cnocoben
OCYILIECTBIIATh IIOUCK,
KPUTHYECKHUM aHAJIN3 U
CHHTE3 HHpopMaluuy,
IPUMEHSTh CUCTEMHBIN
MOJXOJ AJIsl pEIICHUS
MOCTaBJIEHHBIX 3a7a4

VK-1.1. CnocobHOCTS K
IIOMCKY, aHAJIN3Y U CUHTE3Y
MAapKETUHT OBOU
uHpopMalnH, U
MIPUMEHEHUIO CUCTEMHOTO
MIOJIX0J1A K OLIEHKE
PBIHOYHOM CUTYallH

3HaTh: npuHIUIB cOopa, oTOopa u
000011eHNs HH(DOPMAITUU, METOIUKH
CHUCTEMHOTO TIOJIX0J1a JIJISI PEIICHHS
npodecCHOHANBHBIX 3a7a4

YmeTn: aHAIIM3UPOBATh u
CUCTEeMATH3UPOBATh  PAa3HOPOJHEIC
JaHHbIE, OlLIEHHWBaTh Y(P(PEKTUBHOCTH
mpolenyp aHaiau3a mnpoodiieM |
PUHSITUS perieHui B
PO eCCHOHAIBHON e TETHHOCTH

Baaners: HaBBIKAMH Hay4HOTO
MOKCKA U MTPaKTUYECKON pabOTHI C
MH(GOPMALMOHHBIMU UCTOYHUKAMU;
METOJAMU NPHUHITHUS PEIICHUN

VK-2. Criocoben
ONpeNeNsATh KPYyT 3a/1a4 B
paMKax MOCTaBJICHHOMN
[eJIU U BBIOUpATh
ONITHUMAJIBHEIE CITOCOOBI
UX PELIEHUs, UCXOIS U3
JIEUCTBYIOIINUX MPABOBBIX
HOPM, UMEIOLIUXCS
PECYPCOB ¥ OTPAaHUYCHUHN

VYK-2.1 Cnoco6HOCTH
OIIpEAEIIATh KPYT 3a7a4 B
pamMKax OLEHKH
KJINEHTOOPUEHTUPOBAHHOCTH
OpraHM3aly U BHIOUPATh
ONITUMAJIbHBIE CTIOCOOBI UX
pelIeHus, UCXOs U3
JENCTBYIOIUX NTPAaBOBBIX
HOPM, HMEIOIIUXCS PECYPCOB
Y OTpaHUYEHUN

3HaTh: HEOOXOINMBIE IS
OCYIIIeCTBIEHUS TPO(HECCHOHATBLHOM
JIEeATETLHOCTH TIPABOBBIC HOPMBI U
METOJI0JIOTHYECKHE OCHOBBI
MIPUHATHS YIPABICHUYECKOTO
perieHus




dopmupyeMbie U
KOHTPOJINpYyeMble
KOMIEeTeHIHH
(K01 1 HAMMEHOBAHUE)

NuaukaTopsbl J0CTHXKEHUS
KOMIIeTeHIN i
(Koa 1 HAMMEHOBaHUE)

I[lnannpyemble pe3y/ibTaThl
o0y4eHust

YMeTh: aHaTU3UPOBATh
QIbTCPHATUBHBIC BADUAHTHI PEILICHUN
JUTSL TOCTHOKEHHSI HAMEUSHHBIX
pe3yNbTaTOB; pa3padaThIBaTh TUIAH,
OTIPENENIATh IENICBBIC ATAIBI U
OCHOBHBIC HAITPaBJICHU A pa60T

Bnanets: MeTogukamMu pa3paboTKu
LEJIU ¥ 3371a4 MPOEKTa; METOAaMH1
OIIEHKH MPOJIOHKUTEIIBHOCTH 1
CTOMMOCTH MPOEKTA, & TAK¥KE
NOTPEeOHOCTH B pecypcax




4. CTpyKTYpa U cofepKaHue JUCHUILIHHBI

DopMBI TEKYLIETO

Bu N
oy HaumenoBanue tem 3aHsTHI KOHTPOJIS
Monyns (pa3nen) yueOHOH . Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOThL (yueGHoli paboThI) (HanMeHoBaHUE
P OLIGHOYHOT'O CPENICTBA)
Monynb 1. PeiHOK Kak 00bekT | JIek 1 2 -
MapKETHHTOBBIX WHTepHeT-MapKeTHHT 5
MCCIIeI0BaHUI
. Cpl 5 16
MapKeTHHIOBbIE HCCIIEIOBaHUS B MHTEPHET CPEJe
Cp2 5 16 -
EmkocTts peiaka. ITonsaTue, CymHOCTb, METOAUKA
pacuera
Cp3 5 16 -
IIporuno3upoBanue peiHka. Texuuku. [Ipouenypsl
Moaynb 2. OueHka Ip 1 MHoroo0Opa3ue  4YeJoBEUECKUX TMOTPEOHOCTEH. 5 2 Tect
KIIMEHTOOPUEHTHPOBAHHOCTH [ToBenenue kimMeHToB Ha phiHKax B2B n B2C Kpyrusiii cton
OpraHu3aIun Keiic-3amaga
Cp4 5 16
MHoroo0pasue 4eI0BeYeCKUX MOTPEOHOCTEH.
[ToBenenue kimrenToB Ha peiHKax B2B u B2C
Cp5 Tunonoruss  knueHtoB  kommaHuu. [loptper 5 16
kinueHTa. Buyer Personas
Cp6 Otrox knueHTOB. CyIIHOCTb, METOA pacyera, 5 16
MYTH NPEJIOTBPAIICHHUS OTTOKA
Ip 2 5 2 Tect
MeTpuKH OLIEHKH KJIMEHTCKOTO OIbITa Kpyrusiit cton
Pacuernas pabora
Cp7 5 16

MeTpI/IKI/I OLCHKH KJIMCHTCKOI'O OIIbITa




DOpMBI TEKYLIETO

By, .
o HaumenoBanue tem 3aHsTHI KOHTPOJIS
Monayns (pa3znen) yueOHOH 9 Cemectp | OObewm, u. ER IS WntepaxTus, 4.
AGOTLL (yueGHolt paboThI) (HauMeHOBaHKE
p OIIECHOYHOTO CPENICTBA)
Cp8 AHamn3  KIMEHTOB Kak OCHOBAa  Pa3BHUTHUSA 5 17
KOMIIaHHU
KonTtpons 5
8,65
[Tpomexyrounas arrecrauust | [TA 5 0,35 - -
Hroro: 144




5. O6pa3oBaTe/ibHbIEe TEXHOJIOTHHU

B pamkax y4eGHOTr0 Kypca IpeycMOTPEHBI ClIeIyIoIue 00pa30BaTe/IbHbIC TEXHOIOTUH:

TCXHOJIOTUA JUCTAHIIMOHHOT'O 06yqumI: JICKIINH, MMPAKTUYCCKUC 3aHATHA,
CaMOCTOATCIIbHAA pa60Ta, PEAIN3YyEMBIC IMOCpEACTBOM BSaHMOHefICTBHH CTYACHTOB n
npenoaaBareyd ¢ IPUMCHCHUCM TCIICKOMMYHHUKAIIMOHHLBIX CPEACTB CBA3U.

6. Meronnyeckue YKa3aHus 10 OCBOEHHIO TN CIIUTIIIHHbI

Bun yaeOHbIX | Opranu3anus JesTeIbHOCTH CTYACHTA
3aHATUH
Jlexius Hanucanus koHCIIEKTa JIEKUMI: KPaTKO, CXEMAaTUYHO, MOCJIEI0BATEIBHO

(¢buKcUpoBaTh OCHOBHBIE  TIOJIOKEHUS, BBIBOJBI, (OPMYIHUPOBKH,
00001IeHNs; TIOMeYaTh Ba)KHBIE MBICIH, BBIIEATh KIIIOYEBBIE CIIOBA,
TepMuHbl. [IpoBepka TEPMUHOB, MOHATHH C MOMOIIBIK IHUMKIONEINH,
CJIOBapel, CHPABOYHUKOB C BBIIMCHIBAHUEM TOJIKOBAaHUM B TETPAlb.
O0603HauYUTH BONPOCHL, TEPMHHBI, MaTepuai, KOTOPBIH BBI3BIBAET
TPYAHOCTH, MOMETUTh U TMONBITATHCA HAWTH OTBET B PEKOMEHAYEMOM
nuteparype. Ecnmm camocrosTenbHO He yaaercs pa3oOparbcs B
Martepuane, HeoboxoaumMo choOpMyIHUpOBaTH  BOMNPOC W 3aJaTh
MPETOIaBaTEN0 Ha KOHCYJIbTAllUH, HA IPAKTUYECKOM 3aHSATHH.

[TpakTuyeckue Pabota ¢ KOHCHEKTOM JEKIHH, MOArOTOBKA OTBETOB K KOHTPOJBHBIM
3aHATUS BONpPOCaM, IMPOCMOTP PEKOMEHIYyeMOW JUTepaTypbl, paboTa ¢ TEKCTOM
(yka3aTb TEKCT M3 HUCTOYHMKa U 1p.). [lpocimymuBanue aynuo — u
BUJIEO3aIIUCeN M0 3aJaHHOH TeMe, pelleHue, Keilc-3a1ad 1 ap.

IToaroroBka Kk | [Ipy moaroroBke K SK3aMeHy HEOOXOAMMO OpHUEHTHUPOBATHCA Ha
DK3aMEHY KOHCIIEKTHI JIEKIIUI, PEKOMEHIYEMYIO JINTEpaTypy U Ap.

CAMOCTOATEJIBHAA PABOTA
CamocrodarenbHas paboTa cnocoOCTBYeT (OPMHUPOBAHUIO AHATUTHUECKOTO M TBOPYECKOTO
MBIIUICHHUS,  COBEPIICHCTBYET  CIIOCOOBI  OpTraHW3allil  JESTEIBbHOCTH,  BOCIIUTHIBAET
LeJIeyCTPEMIIEHHOCTh, CUCTEMAaTHYHOCTh U MOCIIEI0BATEIbHOCTh B padoTe CTYJCHTOB, Pa3BUBAET Y
HUX HaBBIK 3aBEpIIATh HAYaTyIO0 paboTy.
Buowvi camocmoamenvuoii pabomer cmyoenmos:

=

MMOBTOPEHHE MPONACHHOTO YIYEOHOT0 MaTepraia, YTeHUEe PEKOMEHIOBAaHHOM JIMTEPaTypHhI;

NOArOTOBKY K mpakthueckuM 3astuam  (JJII OYHOM M 3AO0YHOM @OOPMBEI
OBYYEHUA);

N

paboTy C 3IIEKTPOHHBIMU UCTOUYHUKAMU;

3.
4. moAroToBKYy K c/ade SK3aMeHa (3adeTa).

H3yuenue meopemuyeckoeo mamepuana onpenensercss padodeil yueOHONW HporpamMMoit
JTUCIUIUIMHBI, BKJIIOYEHHBIMH B HE€ KaJICHJAAPHBIM IUIAHOM HU3YYEHHUS JUCIHUIUIMHBI U MEpeyHEM
JUTEPaTypbl, PEKOMEHJYeTCs NpU  MOATOTOBKE K  3aHATUSIM  [OBTOPUTH  Marepuall
MPEIECTBYIOLIUX TeM pabodyero yd4eOHOro IiaHa, a TakkKe MaTepHuall IpeaIecTBYIOIUX Y4eOHbIX
JUCLUTUIMH, KOTOPBIN CITY>KUT 0a30# n3ydyaeMoro pasjena JaHHOW JUCLUUIUINHBL.

Ilpu noozomoeke k npakmuueckomy 3ausmuio HEOOXOIUMO U3YYHUTh MaTepUaibl JIEKIIHH,
PEKOMEHIOBAaHHYI0  JIuTeparypy. M3ydeHHbII Marepuan ciueayeT NpOaHAIM3UpPOBaTh B
COOTBETCTBUHU C IJIAHOM 3aHSTHUS, 3aT€M IIPOBEPUTH CTENIEHb YCBOCHUS COEPHaHHS BOIIPOCOB.

IIpu nooecomoske Kk sk3ameny (3auemy) cienyeT PyKOBOACTBOBATbCS MEPEYHEM BOIIPOCOB
JUIsL TIOATOTOBKM K HMTOrOBOMY KOHTPOJK 1O Kypcy. Ilpu 3TOoM HeoOXonuMo YSICHUTH CYTh
OCHOBHBIX MOHSATUN AUCIUIIINHBL.



CamocrosrenbHas paboTa CTyJEHTOB, IPEXK/IE BCET0, 3aKII0YATCS B U3YUECHUH JINTEPATYPBI,
JIOTIOJTHSIONICH MaTepuay, HW3JaraeMblii B JIGKIIMOHHOW dYacTh Kypca. Heobxommmo oBiameTh
HaBBIKAMU OMOIMOTpaduuecKoro Mmoucka, B TOM YHCIIE B CETeBBIX VIHTEpHET-pecypcax, HAyIUThCs
COTIOCTABJIATH PA3JIMYHbIC TOYKH 3PCHUSI M ONIPEACIIATh METObI UCCIIEIOBaHUH.

[Ipeanonaraercsi, 4YTO, MpOCIyIIaB JEKIHIO, CTYACHT JOKEH O3HAKOMUTHCS C
PEKOMEHJIOBAaHHON JIMTEpaTypod W3 OCHOBHOI'O CIHCKAa, 3aTeéM OOpaTHTCS K MCTOYHUKAM,
yKa3aHHBIM B OMOIHOrpaMuecKux CIHUCKaX W3YYEHHBIX KHHT, OCYIIECTBUT IMOMCK U KPUTUYECKYIO
OIICHKY MaTepHalia Ha caiitax HTepHET, coOepeT HeoOX0MMYI0 HH(OPMAITHIO.

7. OueHOYHBIE CPEICTBA

7.1. IlacopT OLIEHOYHBIX CPEACTB

Cemect Koa koHTpOIMpYyeMoii KOMIIeTeHIM U HaumenoBanue
p (WJIH ee 4acTH) OLIEHOYHOI0 CPe/ICTBA
5 YK-1. CiocoGeH ocyIiecTBIsITh Tecmosvie 3a0anus

IOMCK, KPUTUYECKUI aHaJIU3 U CUHTE3 | Bonpocwl k 3auemy
nHpopMaIuu, TPpUMEHATh CUCTEMHBIN | Ketic-3adaua

MOJIXO/T JIJISL PEIICHUS TIOCTABICHHBIX Kpyenviii cmon
3a1a4 Pacuemnas paboma
YK-2. CiocobeH onpeaensiTh Kpyr Tecmosvie 3a0anus

3a/1a4 B paMKax IOCTaBJICHHOM e U | Bonpocwl k 3auemy
BBIOMPATh ONTUMAJILHBIE CIIOCOOBI X Ketic-3a0aua
pELLIECHUS, UCXOAS U3 IEUCTBYIOLIUX Kpyanvui cmon
MIPABOBBIX HOPM, UMEIOIIIXCS Pacuemnas paboma
PECYpPCOB 1 OrpaHUYEHUI

7.2. TunoBble 3aaHMs WJIM HHBIC MaTepHaJbl, HEOﬁXOI[I/IMLIe AJIA TEKYHIEro KOHTPOJIst

7.2.1. _TectoBble 3a1aHNS
(naumenosanue oyeHoYHO20 CPeocmaa)

Tunossle npuMepsl 3a1aHul

TecrupoBanne no Teme «MHoroo0pasue uejgoBedeckux mnorpedoHocreii. IloBenenue
KJIMEHTOB Ha pbIHKax B2B u B2C»

1. O0my noTpeGHOCTH NMPOM3BOACTBEHHOI0 MOKYNATEJAS] MOKHO OXapaKTepu30BaTh
MPH MOMOIIY NepPeYHsl CeIyIOINX I[eHHOCTEN:

a. TEXHOJIOTHUS;

b. ¢unancsr,

C. cTparerus;

d. mmuccwus.

2. B paMkax XapakTepHUCTHKH 0O0Iieil MOTPeOHOCTH TNMPOU3BOACTBEHHOI0 MOKYMNaTeJisi
TEXHOJIOT Ul MPeCTaBJIsieT CO00M:

a. TepeaoBYIO TEXHOJOTHIO, COOTBETCTBYIONIYIO HOBEHIITNM CTaHIapTaM;

b. B3aMMHBIC OTHOLICHHUS, COBMECTHMOCTh OPTaHU3AIMOHHBIX (OPM, peryTalus KOMIaHUH

WJIM TOPrOBOM MApKH U T. 1I.;
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KOMMYHHKAINH, KBaTU(QUIIUPOBAHHBIM TOPTOBBIA TMEPCOHAN, MPHOPHUTETHBIA HOCTYI K
HOBBIM TOBapaM, 00ydeHue, AeI0Boe Habo1eHne (pa3Benka) u T. 1.;

HOCJETIPOJaXKHOE OOCIIy’)KHBaHUE, MOMOIIb B YCTAHOBKE M SKCIUIyaTallid, TEXHUYECKOE
00CTyXKUBAaHUE U T. .

B pamkax XapakTepucTHKH 001Ieli MOTPeOHOCTH NPOU3BOACTBEHHOI0 INOKYIaTeJs
(puHAHCHI BKJIOYAKOT B ce0si:

B3aMMHBIE OTHOIICHHUS, COBMECTUMOCTh OPIaHM3AIMOHHBIX (HOpM, peryTanuss KOMIaHHU
WM TOPrOBOW MapKH U T. [I.

KOMMYHHKAIMH, KBaJU(HUIMPOBAHHBIA TOPTOBBIA MEPCOHAN, NPHUOPHUTETHBIH JOCTYN K
HOBBIM TOBapaM, 00ydeHue, Jes10Boe Hab o ieHne (pa3Beka) u T. 1.

NOCJETIPOJaKHOE OOCIIy’)KHBAaHUE, MOMOIIb B YCTAHOBKE M SKCIUIyaTallud, TEXHUYECKOE
00CIyXKUBAaHUE U T. .

LIEHOBYIO KOHKYPEHTOCIOCOOHOCTh, TPAHCHOPTHBIE PACXOJbI, pacXoibl Ha YCTAHOBKY U
TEXHUUYECKOE 00CITyKUBaHKE, YCIOBHS OILIAThI, TADAHTUH JJOCTABKH U T. [I.

B pamkax xapakrepucTHMKH 001Ieli MOTPeOHOCTH NMPOM3BOACTBEHHOI0 MOKYINAaTeJs
uH(popMAaLUA BKJIKOYAET B ceds:

NEPEIOBYIO TEXHOJIOTUIO, COOTBETCTBYIOILYIO HOBEHUIIIUM CTaHapTaM

[IEHOBYIO KOHKYPEHTOCIOCOOHOCTh, TPAHCIOPTHBIE PACXOMbI, PacXoibl HAa YCTAHOBKY H
TEXHUUYECKOE 00CIy’)KUBAHHE, YCIOBHS OILIAThI, FTAPAHTUN JOCTABKU U T. 1.

KOMMYHHKAIINH, KBaJU(PUIMPOBAHHBIM TOProBBIA IEPCOHAT, MPUOPUTETHBIA TOCTYH K
HOBBIM TOBapaM, 00y4deHue, JAesI0Boe HabmoieHne (pa3Benka) u T. 1.;

MOCIEnpoAa)KHOE OO0CIy)KMBaHHE, MOMOIIbL B YCTAHOBKE M AKCIUTyaTallMH, TEXHHYECKOE
o0cy>)KMBaHUE U T. 1.

B pamkax xapakTepucTHMKH 001Ieid NMOTPeOHOCTH NPOU3BOACTBEHHOI0 IOKYIATeJIsi
cTparerusi BKJIKYaer:

NEePEeIOBYI0 TEXHOJIOTHIO, COOTBETCTBYIOIIYIO HOBEUIIIUM CTaHIapTaM;

LIEHOBYI0O KOHKYPEHTOCIIOCOOHOCTh, TPAHCHOPTHBIE PACXOJbl, PacxoAbl HAa YCTAaHOBKY M
TEXHUUYECKOE 00CIyKUBaHHE, YCIOBHS OIJIAThI, TAPAHTUU JJOCTABKH U T. [I.;

B3alMHbIE OTHOILIEHHS, COBMECTUMOCTh OPraHU3allMOHHBIX (OpM, penyTanus KOMIaHUH
WJIM TOPrOBOM MapKH U T. 11.;

HoCHIenpoAa)kHOe 00CIy)KMBaHHE, MOMOIIb B YCTAHOBKE M JKCIUIyaTallUM, TEXHHYECKOE
00CTyKUBaHUE U T. .

dakTopbl, BIAUAIONIHE HA IMOBeJAeHHE IOKYyNaTelsi TOBAPOB IPOM3BOJCTBEHHOIO
Ha3HAYEHUS:

OpraHHU3al[IOHHBIE;

WHUBU]1yaJIbHbIE;

HKOJIOTMYECKHUE;

MIpaBOBBIE.

IIponecc MOKynkM TOBapOB NPOMBINLICHHOIO TMPOM3BOJACTBA 10 CPABHEHHIO C
MPoLECcCOM MOTPEeOUTEIbLCKON MOKYIKH:

CBs3aH ¢ 06oJjiee KpYMHBIMU 3aTpaTaMy;

Oonee popmanuzoBan;

TpeOyeT B3auMOICCTBHUSI MEHBIIIETO KOJIMYECTBA JIIOJICH;

MO3BOJISIET IPUHUMATD PELICHUs O MTOKYITKEe HAMHOTO OBbICTpee.

YiieHbl 3aKyNOYHOI0 I[EHTPAa OPraHU3alMH, YIPaBJIsONie NOTOKOM HHPOPMALMHU K
OCTAJILHBIM YICHAM LEHTpa:

MIPUBPATHUKH,

MOKYIaTeNH;

JuIa, IPUHUMAIOIINE PELICHHE;

WHULIUATOPHI 3aKYTIKH.

DaKTOpbI OKpYXKalLIedl cpelabl, OKa3bIBalOIMe BJIUSIHUE HA INOKYyNaTeJeil TOBapoB
NPOU3BOICTBEHHOI0 HA3HAYCHHUS:
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YCJIOBHS TIOCTABKY;
YPOBEHB MIEPBUYHOTO CIIPOCA;

METO/1bl PabOTHI;

MOJTHOMOYHS.

MexIu4HOCTHBIE (PAKTOPBI, OKa3bIBAIOIINE
NMPOM3BOJCTBEHHOI0 HA3HAYEHUSI:
MMOJTHOMOYHS,

COTICPEKUBAHHUE;

JIOJI’KHOCTD;

THII IUYHOCTH.

KpaTKOC OIMMCAHHUE U PErJIAaMEHT BBINOJTHCHUSA

BJIMAHHEC HaA noxynaTe.}Ieﬁ TOBapoB

1. ITpoBecTu TecTUPOBaHKE CTYCHTOB COTJIACHO ILIaHA-rpaduKa.
2. OueHuTh KOJIMYECTBO IPABUIIBHBIX OTBETOB.
3. BbICTaBUTH pe3ysibTaThl TECTUPOBAHUS.

Kputepun onenkmn:

2 Oayta — IpaBUIIBLHO BBIMOJIHEHO OosbIie 2/3 TecToBBIX 3ananuii (7 u 6onee);
(0 6aJyuTOB — IPABHIILHO BBITIOJIHEHO MEHBIIE 2/3 TeCTOBBIX 3aaHuid (MEHBIIIE 7).
-20as1a — CTY/ICHT HE BBITIOJIHUIJI TECTOBBIC 3a/IaHUSI.

=

7.2.2 KpyrJablii CTOJI

(HauMeHoBaHUe OYEHOUHO20 CPpedcmsa)

IlepeyeHb TUCKYCCHOHHBIX BOMPOCOB JIsi KPYrJjoro crojia mo Teme «Muoroodpa3sue
yejioBedecknx moTpedHocreii. [loBeneHue KianeHToB Ha pbiHKax B2B u B2Cy»

1. OxapakTepu30BaTh CTPYKTYpY OTpeOHOCTEH KineHTa peiHKa B2B.
HasBarb u oxapakTepu3zoBaTh OCHOBHbIE ()aKTOPbI, OTIMYAIOLINE MPOLEAYPY 3aKYIKH IS
HYX/1 OpraHU3alluK OT MOKYIKH, COBEPLIAEMOI KOHEUHBIM OTPEOUTENEM.
OnucaTth poju 4YIEHOB 3aKyNOYHOTO LIEHTPA U MEPEUYUCIUTH BOIPOCHI, KOTOPBIE MOJIE3HO
3a1aTh IPU MPOBEICHUM JIFOOOTO aHajaM3a CTPYKTYPHl U TMOBEACHUS YICHOB 3aKyIOYHOI'O

LEHTpA.

OX&paKTepI/IL’sOBaTb HOTpe6HOCTI/I KaXxZI0ro 4JjCEHa 3aKylnoO4YHOI'O HOCHTpa B KOMIIAHUH,

BI)IHYCKaI-OHIGI\/'I BBICOKOTCXHOJIOTHYHBIC TOBAPLI.

IIpoueaypa oueHuBaHUA:

1. OmpenenuTh cTENeHb YCBOSHUS MaTepuaia (CTyI€HThI IPUBOJAT TOBObI, OOBSCHEHUS).

2. OLEHUTh OPUTHMHAIIBHOCTH BBICKA3bIBAHUS (CTYJEHT KOHCTPYMPYET HOBBIM CMBICI, HOBYIO
MO3UIHIO).
3. OueHuTh MHAMBUYAJIbHBIN BKJIJ CTyJEHTa B AUCKYCCHUIO (CTYIEHT CTPOUT KOHCTPYKTHBHBIM
JTUAJIOT B Mpoliecce OOIICHHUS.
4. Onpenenutb Ka4ecTBO M3JIOKEHHs] MaTepuaia (CTYAEHT JIOTUYHO M 4eTKO (OpMyIUpYyeT CBOU
MBICJIH).
5. OueHuTh KOMMYHUKATUBHBIE YMEHHS (CTYIEHT BIaJ€eT MpaBUJIaMH PEUYEBOIr0 3THUKETa, YMEEeT
CIIyIIaTh U CJBIIIATH APYTUX, PEarupoBaTh HAa APYTHe MHEHUS).

6. BeicTaBUTB pe3yabTaThl OLICHKU.

Kpurepum ounenku:

3ayTeHo:
CTYJIGHT 06Hapy)KI/IBaeT IIOHUMAHHUEC MaTepI/Iana, MOXKET O6OCHOBaTI) CcCBOHu CY)KJICHI/ISI;
M3JIaraeT CBO€ MHEHHUE JIOTUIHO, TPAMOTHO C HUCTIOIb30BAaHMEM MHCTPYMEHTAPHUS JTUCITUTIIINHBI.



® JIEMOHCTPHUPYET HABBIKA CUCTEMHOI'0 aHAIHM3a OOIIMX TCHICHIIUI 1 KOHKPETHBIX CUTYaIlHii;

He 3aurteno:

® CTYIEHT JOMycKaeT OMHOKH B (DOPMYIHPOBKE ONPEACICHUN M TOHSITHH, MCKAKAIOIINE HX
CMBICII;

® W3JaraeT Cy)KJCHHS OECIOPSAI0YHO U HEYBEPEHHO.

7.2.3 Keiic-3a1aua

(HaumeHOBaHUEe OYEHOUHO20 Cpedcmea)

Keiic-3anaya no Teme «MHoroo6pa3ue 4esnoBedeckux mnorpedHocreil. IloBenenue
KJIMEHTOB Ha pbrinkax B2B u B2C»

3aganue.

1. Ompenenuts posu B pouecce NpuoOpeTeHus ToBapa.

2. Yxa3arb (haKTOpbl, BIHUSIONIAE HA TIOKYIKY MeOeTH CeMEWHOM mapoii.

3. VYkazatb (akTopbl KyJIbTYpbl U CYOKYJIbTYpBl, BIMSAIOLIIME HA MOKYIKY OINPEAEICHHBIX
BunoB MeOemn. Kakum oOpazom 3tu daxtopsl Moxer ucmnonb3oBath IKEA mis BeipaboTKn
MPaBWILHON MAapKETUHIOBOM cTpaTeruu?

4. Ompenenuth OyAeT JM TpomaraHja IBEICKOTO o0pa3a KH3HU CIOCOOCTBOBATH IMPOJAXKE
mebenu IKEA?

5. Ompenenuts Kakue UCCIEIOBAHUS MMOTPEOUTENICH MOXKHO peKoMeHn0BaTh kommnanuu IKEA
JUIs yBEIMUYEHHs 0ObeMa MpoaaxK.

Curyanus. [IIBenckas kommanus IKEA siBnsieTcs MacCOBBIM MPOU3BOAUTENIEM JCIICBOM
CTWJIbHOM MeOenu i JIoMa, MOCTaBiIsieMoil BO Bce cTpaHbl mupa. Kommanus Obuia OCHOBaHA
B1943 rony peMecieHHUKOM K3 HEOOJIBIIOrO LIBEJCKOTO Topoja U B CBOE Ha3BaHHE BoOpaja €ro
MHHULMAIBl U TepBble OyKBbl M3 Ha3BaHUs (QepMbl M npuxoza rae oH Beipoc. IKEA npousBoaut
MeOeIb Pa3HO00Pa3HOH HOMEHKIIATYPHI M (PYHKIIMOHAIBHOTO MPEHA3HAYCHUS, KOTOPAasl IPOIaeTCs
0 JJOCTATOYHO HU3KHUM II€HaM, I03BOJIIONIUM KYIIUTh €€ OOJIbIINHCTBY JIIO/IEH.

Cnocobnocts IKEA  noGuBaThcsi ycmexa Ha MHOTMX —pPbIHKAax — BIEYATJIAIOIIAS.
HccnenoBanus mokasany, YTO OJHA W3 MPUYMH ycClleXa KOMIIAHUU 3aKJIH0YaeTCs TOM, YTO HU3KHE
LIEHBI JIETKO IPEO0JIEBAIOT KYJIbTYypHbIE Oapbephl, CIOCOOCTBYSl POCTY 00beMa MPOAAXK B Pa3HBIX
cTpaHax. /Jlng mnoamep)kaHus HU3KMX M3IEpPKEK KOMIIAHMM HEOOXOJMMO MpojaBaTh MeOesb
CXOXEro CTUJIS BO BCEX CBOMX Mara3uHax.

OpHako HHU3KHE IIEHBI HE SIBISIFOTCS €IMHCTBEHHOM NPUYMHOM ycnexa kommanuu. Ilpnm
pa3paboTke aM3ailHa CBOMX MarasMHOB M MeOeld OHa YYHUThbIBaja 3alpochkl MOTpeOuTeNnei,
npefonpenensonye ux BelOop. Kommanus moHMMaeT, 4YTO TMOKymkKa Me0Oenu - 3TO
L[eJICHAIIPaBJICHHbII IpolLlecc: JIIOJM TMOKYHNaloT MeOeiab JUisl TOro, 4YToObl CHeNaTh SIBHBIE
JIOCTOMHCTBA WIBEJICKOr0 oOpa3a »HM3HM - KpacHUBBbIE JIOMa M BBICOKOE KauecTBO JKU3HU -
JOCTYIHBIMU TI0 TPUEMJIEMBIM LIEHAM.

Wntepec norpedureneit k mebenu IKEA 0XHMBHI JeSTETbHOCTh PO3HUYHBIX TOPTOBLEB
Mmebenblo. B Tex mecrax, rae Obuin OTKpbITBI HOBble Marazunbl IKEA, oxuBuiach TOprosis
JIOMAITHUMU COIYTCTBYIOIIMMHU ToBapaMu. McciienoBanus Taxke Mokasaiu, 4To J0Jsl CEMEWHOIO
OromKera, KOTOPYIO FTOTOBBI MOTPATUTH MOTPEOUTENN Ha COMYTCTBYIOLINE TOBaphl, Bozpocia. IKEA
CUMTAeT, YTO KOHKYpPEHIMsl CKOpee HMEeT MECTO 3a YacThb CeMeHHOro OrJKeTa, KOTOPYIO
NOTPEOUTENN TPATIT HA JOPOTOCTOSIINE MPUOOpeTeHusl (MalluHbl, OTABIX U T.J.), @ HE C APYTUMHU
PO3HUYHBIMH TOPTOBLAMH MEOEJIbIO.

XOTsl KOMIIaHUS CIIEUUAIbHO HE MCMOJIb30BaJIa JeMorpapuyeckue U Icuxorpaduueckue
NepeMEHHbIE TPU CEerMEHTaluu CBOMX mnoTpedureneid, mnpoaykrsl IKEA o0cobeHHO akTHBHO
nokynanuchk 20- u 30-neTHUMHU TrOAbMHU. [JIsT TOTO 9TOOBI PacCHIMPUTH MPOAAKH MEOETH Cpeau
noTpeOuTeNneil Jpyrux BO3PACTHBIX TPYIIN, HAXOJAIIMXCS HA HWHBIX CTaJUAX CEMEHHOTro
xu3HeHHoro 1ukia, IKEA mertamace pacmmputh 00beM TPOJAXK, UCIIONB3YSI COOTBETCTBYIONIYIO
CTpaTeruio MpoJax, CPeln CEMEH, MMEIUIMX AETed MOAPOCTKOBOIO BO3pacTa, a TaKXKe Cpeau
ceMeil, KoTopble neTu YK€ NOKuHYyau. [Ipu3HaB, 4YTO MOTpeOUTENU MAENaloT MOKYNKH IS
yayumienusi cBoed xku3Hu, IKEA Ttakke mnomyumna Oonee neranbHyl0 HH(pOpMaIMio 00 HX



NpakTUYecKux 3arpocax. Jlioau oOBIYHO OOJbIlE IMOCEUIAI0T T€ Mara3uHbl, KOTOpbIE YHZOOHO
pacmoJIoKeHbl M B KOTOPBIX CaM IMpOLEeCC NOKYNKH JOCTaBiIseT YAOBOJIbCTBHE. LA
VIOBJICTBOPEHUS ATUX BaxkHbIX morpebHocTeid IKEA pa3smemiana cBou Mara3wHbl OJIM3KO K
aBTOMArucTpajsM, obecreunBas IapKOBKY, 3a00Ty O JETAX, pPecTOpaHHOe OOCITyKHBaHUE.
PaznooOpasHbie MeOenbHBIE TapHUTYphl OBbUTM TPEACTABICHBI B pEaJbHBIX KOMHATax B
COMPOBOXKACHUM, KaK JOpOTUX, TaKk U Oojiee JemeBbIX MeOeNbHBIX aKceccyapoB (KOBPOB,
CBETUJIbHUKOB, KApTUH U JIp.)

IIpouenypa oneHnBaHusA:
1.IIpoBepuTh COOTBETCTBHUE pellieHUs CHOPMYIUPOBAHHBIM B KEHCE 3aJaHUSIM
2.01ueHnuTs 000CHOBAHHOCTH MPEITI0KEHHOTO PEIICHUS, HATMYUE alIbTEPHATHBHBIX BAPUAHTOB.
3.0O1eHUTh OPUTHHAIBHOCTH MOAXO0/1a K PEIICHUIO Kelca.
4.Hammcath peKOMEHIAIUH 110 PE3yIbTaTaM BBITIOJTHEHHON PabOTHI.
5.BBICTaBUTh Pe3yIbTaThl OLICHKH.

Kpurepun oneHku:
Kputepuu ouenku:
3adreHo:
® CTYIEHT MPOSIBISIET TBOPUYECKHE CIOCOOHOCTH B TOHUMAHWU, M3JIOKEHUM U MPAKTHIECKOM
MIPUMEHEHUU Y4€OHO-TIPOrPAMMHOTO MaTepuana;
® JIEMOHCTPHUPYET HaBBIKA CUCTEMHOIO aHAJIM3a OOIIKX TeHICHIINI U KOHKPETHBIX CUTYaIUi;
® CTYIEHT JelaeT BBIBOJBI 110 pe3yJbTaTaM peEIICHUsS KeWc-3aJaulm W pa3padaTbiBacT
000CHOBaHHBIC PEKOMEHIAIINH;
He 3aureno:
® CTYIEHT JOIYCKAaeT MPUHIIMIHAIbHBIC OIIMOKKA B BBINOJIHEHUU MPEAYCMOTPEHHBIX B KeEHC-
3aJ1a4e 3aJaHui;
® HE NPEJCTaBISET BHIBOBI 10 PE3YJIbTATAM PELICHUs Keic-3aaul U PEKOMEHJalUU.

7.2.4 PacuerHasi padora

(HaumeHoB8aHUe OYEHOUHO20 CpedCcmBa)

Pacuernasi pa6ora no Teme «MeTpUKHN OLEHKH KJIMEHTCKOI0 ONbITA)»

3aganue. OnpenennTh MHIEKC YIOBIETBOPEHHOCTH MOTPEOUTENS] U MPOKOMMEHTHPOBATH
NOJIy4YeHHBIE pe3yabTaThl. [locTponTh KapTy (MaTpuily) yIOBIETBOPEHHOCTH KIMEHTOB.

Hcxonnbie nannble. [ OLEHKH yIOBJIETBOPEHHOCTH ychayro Obumu ompoineHbl 500
KJINEHTOB KOMITaHUU, KOTOPBIE B TEUCHHE MOCIIEIHNX 3 MECAIIEB €€ BOCIOJIb30BAIKNChH. B KauecTBe
OIICHMBAEMBIX MapaMeTpOB ObLIM BBIJEICHBI CIEIYIONINEe KPUTEPUU: LI€HA YCIYTH, pa3HOOOpa3ue
OMIUH, TPOCTOTa TMporecca OGOPMIICHUS, YPOBEHb KBaTU(UKAIMK TEPCOHANA KOMIIAHUH,
CKOpOCTh 00cmykuBaHusA. KimeHTam ObUIO MpEesIoKEHO OTBETUTh Ha JBa BOIpoca MO 7-MHU
OaJUTbHOM TIKaJIe:

Hackonbko BakeH /s Bac nannsiii mapamerp? (ot 1 6amina — oT «coBceM He BawkeH» A0 7 0anioB —
«OYEHb BAKEHY);

B kakoit cremenu Bl ynoBneTBopeHbl JaHHBIM mapamerpoM? (oT 1 Oamma — OT «COBCeM He
YIIOBJIETBOPEH», 10 7 OaJIJIOB — «IIOJHOCTBIO YJOBIETBOpeH»). I1lo pesyibpTaraM onpoca noaydeHsbl
JaHHBIE TIPEJICTaBJICHHbIE B Tabmuie 1.

Tabnuua 1 — Pe3ynpTaThl onpoca KIMEHTOB KOMITAHUH

Cpeansisi olleHKAa YPOBHSA
Cpeanss oneHka pea 1 yP

ITapamerp YAOBJIETBOPEHHOCTH
BA’KHOCTH NapaMerpa
napaMeTpom

Ilena ycnyru 6,8 55

PazHoo6pasue ommmii 5,7 6,1




[TpocroTa mporiecca ohopmieHuUs 6,4 5,3

YpoBeHb KBATH(DHUKAIIIHN COTPYIHUKOB 6,3 6,3

CKopocTh 00CTy)KUBaHUS 6,7 59

IIpoueaypa oneHuBaHUSA:
1.ITpoBepuTh COOTBETCTBHE PELICHUS CHOPMYITMPOBAHHOMY 3a/IaHUIO.
2. IlpoBepuTh NpaBUILHOCTH pacueTa (MaTeMaTHUECKU U JJOTHUYECKH).
3. O1eHuTh 000CHOBAHHOCTH MPEAJIOKEHHOTO PEILICHHS.
4. OueHUTh OPUTMHAIBHOCTD MOAX0/1a K PEIIEHUIO 3a/1aHusl.
5. BbIcTaBUTB pe3ybTaThl OLICHKU.

Kputepuu ounenku:
He 3aurteno:
® CTYJCHT JOMYCTHJ IMPUHIIUITHAIBHBIC ONTHMOKH B BRITIOJIHEHUH PACYCTHOM pabOTHI;
® CTYJEHT He IPEICTaBIJI BHIBOJBI 10 PE3YJIbTATAM BBINOJIHEHUS PACYETHOU PaOOTHI;
3auTeHo:

® CTYACHT IPAaBUJIIBHO BBIIIOJIHUII IIPAKTUYCCKOC 3aJaHUC U CACIIAJI BBIBOJABI IO PE3YyJibTATaM
€I'0 BBIIIOJIHCHUA.

7.3. OueHoYHbIe CpeaCcTBa Jsi MPOMEXKYTOYHOIH aTTECTAIMU TO HMTOraM OCBOEHUsI
JAUCHHUILIHHBI

7.3.1. Bonpochl K IPOMEKYTOYHOM aTTeCTALNH

Cemectp 5

No
o/ Bompocsl k 3x3aMeny
1.

Pe3ynpTaTMBHOCTH OPUEHTAIINY HA KIIHEHTA
2. Krnaccudukanus norpeOHOCTEN B KITMEHTOOPUEHTHPOBAHHOM TOIXOJIE
3. | ba3oBble U IPON3BOAHBIE TOTPEOHOCTH
4. | Knaccudukanus norpedbnocteit Jxona Keiinca
5. Martpuna notpebrocteit Xomens-IIpaxanaga
6. | Hepapxus yenmoBedeckunx nmorpedHoOCcTel AGpaxama Macroy.
7. | Kapn FOnr. Yetspe ncuxoTHIa yenoBeka
8. [IsaTe_THNOB KIMEHTOB. [IcCMX0IOrHYECKU aCIEKT
9. Knaccudukarus DISC Yunssima Maprcona
10. | ConuanbHBIE TUIBI KIUSHTOB
11. | Tumnsl KIMEHTOB B IPOAAXKAX
12. | Tumnsl HHTEPHET-KIUEHTOB
13. | Buyer Personas. CoBpeMeHHBIH MOIX0
14. | Pa3paboTka nopTpera uaearbHOro KIHNEeHTa
15. | dopmupoBaHUe UACOJIOTUU KIMEHTOOPUEHTUPOBAHHON KOMIIAHUH
16. | CymHoCTh U NPUYUHBI OTTOKA KJIUEHTOB
17. | OcHOBHBIE HaIpaBJICHUS MPEIOTBPALIEHHS OTTOKA KINEHTOB
18. | KnneHTckuid onbIT, MOHATHE U CYIIHOCTD
19. | Anroputm JeHCTBUH MO yAYYIIEHUIO KIMEHTCKOIO OIbITa
20. | MeTpukHU OLIEHKH KIIMEHTCKOI'O OIbITa




21. | JIosnbHOCTD KIMEHTOB, IOHATHE U CYITHOCTh
22. | Customer Journey Map, moHATHE U CYITHOCTh
23. | Mogens noctpoenus Customer Journey Map
24. | JKu3sHeHHBIH HUKI KIUeHTa. [IoHATHE. CYIHOCTD, CTaAUN
25. | Cnon nHbOpMAINK HA CTAANAX )KU3HEHHOTO IIMKIIA KJIMCHTA
26. | Pa3pabotka 1 nmponecc nmoctpoenust Customer Journey Map
27. | ObpatHas cBs3b. [loHATHE U CYITHOCTD
28. | OpraHn3anus CHCTEMBI OOpaTHOHN CBA3H
29. | IIpenmymecTBa HCIOIB30BAHMS OOPATHOM CBA3N
30. | Knmaccuduxarnust oOpaTHOM CBsI3H. 3anpammBaemas oOpaTHast CBSI3b
31. | Knaccuduxanus obpaTHoi cBsi3u. [Ipsimas oOpatHas cBsi3b
32. | Kiaccuguxkanus BUIOB onpoca
33. | Crpykrypa onpoca
34. | Ilpouenypa onpoca
35. | CocTtaByieHre aHKETHI 11 OTpoca
36. | AHanu3 KJIMEHTOB KaK OCHOBA Pa3BUTHUA KOMIIAHUU
37. | 3amauu, pemiacMblie ¢ TOMOIIBIO aHAIKM3a KIMCHTCKOM 0a3bl TaHHBIX
38. | UHCTpyMEHTHI KIMEHTCKON aHAIUTUKU
39. | ObnacTh NpUMEHEHUS TaHHBIX OM3HEC-aHATTUTUKU
40. | AHanu3 yIOBJICTBOPCHHOCTHU MOTpeOUTENeH
41. | MeToapl MIPOrHO3UPOBAHUS CIIPOCA
42. | AHanu3z nosejeHUs notpeduress Ha peiHke B2C
43. | AHanu3 moBeneHUs MOTpeduTeNns Ha peiHke B2B
44. | V3MmepeHne peakin moTpeOuTemne
45. | OcobenHocTH (DYHKIIMOHUPOBaHUS peiHKaB2B
46. | OcobenHocTH (QyHKIMOHUPOBaHUS peiHKaB2C
47. | AHanm3 KOHKYPEHTHOH Cpe/ibl PErHOH
48. | MeTpHuKH OLIEHKH KJIMEHTCKOTO OITBITa
49. | KoHKypeHTHBIH aHann3 B HHTEPHET-CPEIe
50. | KoHKypeHTHBII aHaIu3 COLMaIbHbIX CETEN
51. | AHaJIu3 CEMaHTHYECKOTO sApa KOHKYPEHTOB
52. | IIporHo3upoBaHne KOHBIOHKTYPBI PHIHKA
53. | JIosuTbHOCTD KJIIMEHTOB, TIOHATHE U CYITHOCTh
54. | CoBpeMeHHBIE TOXO/bI K OTPEIENICHNI0 EeMKOCTH PHIHKA
55. | DKCNepTHO-UHTYUTHBHBIE TEXHUKH MIPOTHO3UPOBAHUS
56. | MaTeMaTHKO-CTaTUCTUYECKHIE TEXHUKHU MMPOTHO3UPOBAHUS
57. | Tlpoueaypsl NpOrHO3MPOBAHUS PhIHKA
58. | Meroarka npoBeIeHHSI aHAIN3a KINEHTOB
59. | UHCTpyMEHTHI KIMEHTCKON aHAJIMTUKU
60. | O6nacTh MpUMEHEHUS TaHHBIX OM3HEC-aHATTUTUKH

7.3.2. Kputepuu ¥ HOPMbI OLICHKH

Cemectp ®opma KpuTtepuu u HOPMbI OLleHKH
NMpoBeIeHUs
NMPOMEKYTOYHOM

aTTeCTalluu




Ok3ameH (yCTHO)

«OTIMYHOY CryneHt:
e O0OHApyXHI BCECTOPOHHEE, CHCTEMAaTH4ECKOE U
riTy0OKOe 3HaHHE y4eOHO-TIPOTPaMMHOTO MaTepHajia M yMEHHe
JIOTHYECKH, CTPOIHO, IOCIIEIOBATENHHO €TI0 H3J1ararh;
e TPOSBHI TBOPYECKUE CIIOCOOHOCTH B IIOHMMAaHHH,
W3JIOKCHWH M IPAaKTHYECKOM  INPHUMEHEHHH  y4eOHO-
MPOrpaMMHOTO MaTepHana;
e cBOOOJHO  BBHIMONHAET  IPAKTHYECKHE  3aJlaHMs,
MpeyCMOTPEHHBIE IPOIPaMMOH, CAMOCTOSITEIIFHO aHAINU3UPYS
MOJYYSHHBIH pe3yJbTaT, NpejiaraeT o00CHOBAaHHOE pelICHHe
IO BBISIBJICHHBIM IIPO0OJIeMam;
e YCBOMJ OCHOBHYIO U 3HAaKOM C JOIOJHHUTEIHHOMN
JUTEPaTypol, PEeKOMEHIOBAaHHOW IporpaMMoi; 00o00maer u
CHCTEMaTH3UPYET pa3NWYHbIE TOYKH 3PEHHA H  JIENacT
COOCTBEHHBIE JIOTHIECKUE BBHIBOBI,
e  YCBOWJ B3aHMOCBSI3b OCHOBHBIX MOHSTHH AUCIUTUINHEI
B MIX 3HAYEHHH JJIsI IpHoOpeTaeMoii mpodeccnu.
«XOpOILO» CryneHrt:
e O00OHapyXWJ TIOJHOE TBEpJAOE 3HAHHWE Y4eOHO-
NPOTrPaMMHOI0 MaTepHalla W yMEHHE TIpaMOTHO M, IIO
CYIIECTBY, €r0 M3J1arath;
e YCICIIHO  BBINOJNHAET  MNPAKTHUECKHE  3aJaHus,
IPEAyCMOTPEHHBIE  NPOTPaMMOM, yMeeT JaTb  OLCHKY
MIOJTYYCHHBIM pe3yibTaTam;
e yCBOWJ OCHOBHYIO JUTEpaTypy, PEKOMEHIOBAHHYIO
MIPOrpaMMON;
e CHoco0GH K CaMOCTOSITEIbHOMY MONOJHEHHIO U
OOHOBIICHHIO 3HAaHUW B XOJ€ JajbHeiniel yueOHON paboThl U
po¢heCCUOHANBHOM JCSITEIBHOCTH.
«yIIOBIIETBOPH CryneHt
TEIBLHO e  00HapyXWJ 3HaHUS OCHOBHOTO Y4eOHO-TIPOIPaMMHOTO
MaTepHajia B 00beMe, He0OX0JMMOM ISl NanbHeime y4e0sl u
NPEICTOSILEH PaboThI MO CIIEHUATbHOCTH;
e  crpaBuWiCH c BBITIOJIHEHHEM 3aJlaHui,
NPeyCMOTPEHHBIX ITPOrPaMMOii;
®  3HAKOMBII c OCHOBHOH JIUTEPATypoil,
PEKOMEH/I0BAaHHOU IIPOrpaMMOii;
e  JIONMYCTHJ NMOTPEIIHOCTH B OTBETE Ha 3K3aMEHE W IpH
BBINIOJTHEHUH 9K3aMEHAI[MOHHBIX  3aJaHui, HO oOyagaer
HEOOXOJMMBIMH ~ 3HAaHMAMH IUII WX YCTpPaHEHUS IOA
PYKOBOJICTBOM ITPENOAABATEINS.
«HEY/IOBIIETBO CryneHt
PHUTEILHOY e 00HapyXusI mpoOenbl B 3HAHUSIX OCHOBHOTO y4eOHO-

[IPOrpaMMHOI0 MaTepUaa;

e  JIOMyCTHJ NPHHIUNHAIbHBIE OUIMOKM B BBITOJHEHHUU
IIPEyCMOTPEHHBIX IPOIPaMMON 3aJaHUM;

e pemaeT MPAaKTHYECKWE BOMPOCHI C  OONBIIMMHU
3aTPYIHEHUSIMH, HE CIIPABIISAETCA C HUIMHM CaMOCTOSITENBHO.




8. YueOHo-MeTOoAMYecKOe U MH(OPMAITMOHHOE O0ecTieYeHHe TUCIIUITHHBI

8.1. O0si3aTesibHAA JIUTEPATYpPa

Tun (y4eOHUK, ydeOHOE

KoJsinyecTBO B HAay4YHOH

Ne nocooune, yuedoHo-
ABTOPBI, COCTABUTEH 3arsiaBue (3aroJjioBoK) I'og m3nanus | 6udauorexe / HaumenoBanue
n/n MeToAnYecKoe mocoome, 3EC
NPAKTHKYM, AP.)
1 | Axymuu M. B. HNuTepHeT-MapKeTHHT y4eOHUK 2020 Pexum nocryna:
https://znanium.com/catalog/doc
ument?id=358148 (nata
obpamenust: 08.02.2021)
2 | Jlarprimosa JI. C. MapKeTHHTOBBIN aHAJIH3: yaeOHoe ocooue 2021 Pexum nocryna:
UHCTPYMEHTAPHI U KEHCBHI https://znanium.com/read?id=37
1006 (nmara obparmieHus:
08.02.2021)
Jlateimesa JI.C. KinnentoopueHTHpOBaHHOCTS: MoHoTpadus 2020 Pexxum nmoctyma:
Juncun 1.B. HCCIIE0BAHMS, CTPATErUH, https://new.znanium.com/re
Oitnep O.K. TEXHOJIOTUH ad?id=353141 (nara
oOpamenusi:08.02.2021)

3 Pexxum gocryna:

ITox oOmeit pen. https://new.znanium.com/read?i
POMaHeHKOBI())ﬁ O.H. Tosenenme norpebutess yeonuK 2020 d=356056 (maTa obparieHus:
08.02.2021)

4 [Tox obmeit pen. Pexxum nocryna:
CKOpO6OFaTEIX nn., MapxeTunr: cosnanme u . https://new.znanium}.]:om/read?i
Cunopuyka P.P., AunpeeBa FIOHECEHHE MOTPEOHTELCKOH yeonuK 2020 d=350431 (nata oOparieHus:
C.H. HeHHocTH 08.02.2021)

6 | lleBuenxko /. A. OCHOBBI COBPEMEHHOTO y4eOHUK 2021 Pexum nocryna:

MapKeTHHTa

https://znanium.com/catalog/doc

ument?id=371140 (nata
obparntenus: 08.03.2021)



https://znanium.com/catalog/document?id=358148
https://znanium.com/catalog/document?id=358148
https://znanium.com/read?id=371006
https://znanium.com/read?id=371006
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=353141
https://new.znanium.com/read?id=356056
https://new.znanium.com/read?id=356056
https://new.znanium.com/read?id=350431
https://new.znanium.com/read?id=350431
https://znanium.com/catalog/document?id=371140
https://znanium.com/catalog/document?id=371140

8.2. lonosiHMTEILHAS JIUTEPATYpPaA

Ne
n/n

ABTOPBI, COCTABUTEH

3arsaaBue (3aroJioBoK)

Tun (yueOHUK, ydeOHOE
nocodoue, yueoHo-
MeToauYecKoe mocooue,
NPAKTHKYM, JP.)

I'ox n3panus

KoaudecTBo B
HAY4YHOM
ouomoTeKe /
HaumenoBanue
9BC

[Tox. pexn. Oitnep O.K.

CoBpeMeHHbIe TOTPEOUTENHCKUE TPEHIBI U
YIIOBJIETBOPEHHOCTh MOTPEOUTENS

MOHOTrpadus

2020

Pexxum nocrymna:
https://new.zna
nium.com/read
?1d=359165
(mara

oOpareHus:
08.02.2021)

ITon. pexn. Oiinep O.K.

VY 10BIETBOPEHHOCTH TOTPEOUTES.
OMIOUPUYECKUE UCCIIEIOBAHUS U MPAKTUKA
U3MEPECHUS

MoOHOTrpadus

2020

Pexum nocryna:
https://new.znan

ium.com/read?i
d=359166 (nara

oOparieHus:
08.02.2021)

ProxukoBa T.H.

AHanuTnuyeckuit MAapKCTHUHT: YTO OJOJIKCH
3HaTh MapKeTHHFOBBIfI AHAJIUTUK

yuebHoe mocobue

2021

Pexxum nocrymna:
https://znanium.co
m/read?id=369918
(mara oOpameHus:

08.02.2021)



https://new.znanium.com/read?id=359165
https://new.znanium.com/read?id=359165
https://new.znanium.com/read?id=359165
https://new.znanium.com/read?id=359166
https://new.znanium.com/read?id=359166
https://new.znanium.com/read?id=359166
https://znanium.com/read?id=369918
https://znanium.com/read?id=369918

8.3. Ilepeuenp nmpogeccHOHAJBHBIX 0a3 JAaHHBIX M MHQOPMALMOHHBIX CHPABOYHBIX
cucreM

. denepanbHbIN 00pa3oBaTenbHBINA TOpTAT «KOHOMHKA. Connosiorus. MeHeKMEHT
[l [ DnextponHsIiii pecypc] caiit -Pexxum mocryma: http://ecsocman.hse.ru;

. ®denepanpHas Ciyx0a TOCYJApPCTBEHHOM CTAaTUCTUKH [DJIEKTPOHHBIM pecypc:
ounmaneHeIi cait. — Pexxum mocryma: http://www.gks.ru;

o Karanor y4yeOHMKOB, 000pyIOBaHMSA, ODJIEKTPOHHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]: caiit. - Pexxum nocryma: http://ndce.edu.ru;

. YuuBepcurerckas HHQopMalroHHas cuctema «Poccusi»: pecypchl U CEpBUCHI st

OSKOHOMHYECKUX M COIMAIBHBIX HCCICAOBaHMUH, y4eOHBIX TMPOrpaMM H TOCYIapCTBEHHOIO
yrpasienus [DIeKTpoHHbIH pecypce]: cailT. — Peskum mocryma: http://uisrussia.msu.ru/is4/main.jsp;

. Kypnan «Bompockl 3KOHOMHKHY» // [DIEKTpOHHBIM pecypc]: caiit. - Pexum
noctyma: http://www.vopreco.ru.

. Scopus[DnekTponnslii pecypc] : pedeparuBHas 0Oa3za manHbix. — Netherlands:
Elsevier, 2004— . — Pexxum gocTyma : scopus.com. — 3arii. ¢ 3kpaHa. — 3. pyc., aHrL.

. Elibrary[DnexTpoHHbIil pecypc]| : HaydHas 3JeKTpOHHAs OmOIMoTeka. — Mocksa :
H3B, 2000 . — Pexxum nocryna : elibrary.ru. — 3ari. ¢ skpana. — S3. pyc., aHri.

8.4. [lepeuenb MporpaMMHOro odecreyeHust

Ne PexBH3UTHI 1OrOBOpa
HanmenoBanue 110 A N P
n/n (nara, HOMep, CPOK ACHCTBHUA)
1 Windows Horoop Ne 690 ot 19.05.2015r., cpok

JCUCTBHUS - OECCPOYHO

2 Office Standart Horosop Ne 690 ot 19.05.2015r., cpok
JeHCTBHSA - OECCPOUHO;

HoroBop Ne 727 ot 20.07.2016r., cpok
JefcTBuUs - OecCPOIHO

8.5. Onncanue MaTepuabHO-TeXHUYeCKOH 0a3bl, HEOOXOAMMOM AJIsl OCYLIEeCTBICHHSA
00pa30BaTeIbHOIO NMPOLECCA MO JUCHHUIINHE

HaunmenoBanue 000py10BaHHBIX Y4eOHBIX

Ka0MHeToB, JadopaTopuii, MACTEPCKUX U

Ne AP. 00bEKTOB /IS POBeIeHU

N/ | NMPaKTHYeCKHUX U J1a00opaTOPHBIX 3aHATHIA,
MOMELUEHHUH VI CAMOCTOATEIbHOMI

paboThl o0yuaoumxcs (HoMep ayAuTOPUN)

ITepeyenb 0CHOBHOTO 000pYyAOBAHMA

VYueOHas aymuropus Uil npoBeleHUs 3aHATHH | CTOJNBI y4eHHYEeCKHe JABYXMECTHBIE.,  CTOI
JEKIMOHHOTO THUma. YueOHas ayquropus AJs | MPENoAaBaTEIbCKUi, CTYJ MPENOiaBaTENbCKUH ,
MIPOBEICHUS 3aHATHH CEeMHHApCKOTO THMa. YdeOHas | ITocka ayauTopHas (MenoBas) , TpHOyHA, CTYIbS
ayIMTOpusi Uil KypCOBOTO  MPOEKTHPOBAHMSA | yUEHHUYECKHE, IPOEKTOP, SKPaH; KOMIIBIOTED.

1 (BBITIOTTHEHUST KYPCOBBIX paboT). YueOHas ayauTopus
JUI TPOBEICHHUS TPYIIOBBIX M WHAWBHIYAIBHBIX
KOHCYJIbTallui. YueOHas ayAnTopusi JUis MpOBEICHMS
3aHATHH  TEKYyIEro KOHTPOIsl M IPOMEXKYTOUHOM
arrecranuu. (C-701)



http://ecsocman.hse.ru/
http://www.gks.ru/
http://uisrussia.msu.ru/is4/main.jsp
http://www.vopreco.ru;/

HanmeHnoBanue 000py10BAaHHBIX YUeOHBIX
Ka0OMHETOB, JIa00PATOPHIi, MACTEPCKUX U

Ne Ap. 00bEKTOB /1JIs1 IPOBe/IeHUs!
. IlepeyeHb 0CHOBHOTO 000pYy/A0BaAHMA
n/n | NPaKTU4YeCKUX U JJa0OPATOPHBIX 3aHATHH,
MOMeIEeHU 1JI51 CAMOCTOATEIbHOMI

padoThl o0yyarommxcsi (HoMep ayAuTOPUM)

VYuebHas ayguropus Uil npoBeneHHs 3aHATHH | CTONBI yYCHUYECKHE JBYXMECTHBIE , CTYJbS

CEeMHHApCKOTO THUNA. Y4eOHas aymuTOpHs Ul | YYCHHYECKHe, CTOJI MPENoAABATEIbCKUH, CTYI

KypCOBOI'O HPOSKTHPOBAHMS (BBIIOJIHEHUSI KYPCOBBIX | IIPENOAABATEIbCKUIA, JOCKa ayAUTOpHAs

pabor). VYuebmas ayauTopus AN TpPOBeNEHHUS | (MeJoBas) , CTyJbs ydeHWdeckue, dkpas, I1K,
2 TPYUIIOBBIX W WHAMBUIYAJIBHBIX  KOHCYJIBTAL[MH. | IPOEKTOP.

VyeOHasi ayauTOpWst Ul MPOBEACHHS  3aHATHIL

TEKYIIET0 KOHTPOJSA M MPOMEXYTOYHOH aTTeCTAIHH.

(C-807)

KomnerorepHsiii KJI1acc. ITomemienue st | Cron yuenuueckuii, cryi, I1K ¢ BbIxogom B ceTh

CaMOCTOSITENIBHONH paboThl. Y4eOHas ayIWTOpHsS MJIS | HHTEPHET

NPOBENICHUS 3aHATUH CEMUHAPCKOro TUMA. Y4eOHas

ayauTopHs UL KYPCOBOTO  NPOCKTHPOBAHUS
) (BBIMIOJTHEHUS KYPCOBBIX paboT). YueOHas ayauTopus

JUIsl TIPOBENEHUS TIPYNNOBBIX W HWHAMBUIYAJIbHBIX
KOHCYJIbTallMi. YueOHas ayAuTopusi JUis MPOBEICHHUS
3aHATUM ~ TEKYLIEro KOHTPOJIA U IPOMEKYTOUHOMU
arrectaiuu  (I-401)
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