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1. LHeab ocBOeHUSI AUCHHUILINHBI
L{enp u3ydeHUs: AUCIUILTUHBI — (POPMUPOBAHKE Y OYAYIINX CIEIUATHCTOB CUCTEMBI 0a30BBIX
3HAHUU U HABBIKOB JJIsl MOCTPOeHUs (D (PEKTUBHBIX JAETOBBIX KOMMYHUKALIUN B PO eCCHOHATBHON
JIeSATEeTbHOCTH.

2. Mecto nucuuminnsl B ctpykrype OIIOIT BO

JIMCUMIUTMHBI U TTPAKTUKH, HA OCBOCHHH KOTOPBIX Oa3upyeTcst JaHHAs TuciuiumHa: «Pyc-
CKHH SI3bIK U KYJIBTYpa peun», «MeHeIKMEHT».

HI/ICHI/IHHI/IHBI " IpaKTHUKH, JJI1 KOTOPBIX OCBOCHUC HaHHOﬁ JAUCHHUITIIMHBI HeO6XO,Z[I/IMO KakKk
MpeaACCTBYIOIICC: «I/IHHOBaI_II/IOHHBIﬁ MCHCIXKMCHT), ((MOI[GJII/IpOBaHI/Ie U IMPOTrHO3UPOBAHUC COLIU-

AJIbHO-OKOHOMHUYECKHUX IIPOLECCOBY, ((PeI/IH)KI/IHI/IpI/IHF " yIIpaBJICHUC 6I/I3HCC'Hp0HeCC3MI/I».

3. Iliianupyembie pe3yJibTaThl 00y4eHUs1

®opmupyeMblie U KOHTPOJIU-
pyeMble KOMIIETEeHIIUH
(KoJl 1 HANMEHOBAHUE)

NHaukaTopbl A0CTHAKEHUS
KOMIIeTEeHII U
(Kol 1 HANMEHOBAHUE)

IInanupyembie pe3ybTaThl 00y4eHUS

VYK-3 CrocobeH oCyiecTBIATh
COIMAJIbHOE B3aUMOACUCTBUE U
peanu30BbIBATH CBOIO POJIb B
KOMaHJIe

V K -3.1 3HaeT THITOIOTHIO U
(axTops! HOpMUPOBAHHS KO-
MaH]I, CITOCOOBI COIMATTLHOTO
B3aUMOJCHCTBUS.

V.K -3.2 YMeeT neifcTBOBaTh B
JyX€ COTPYAHUYECTBA; IPHHH-
MaTb PEIICHUS ¢ COOII0ICHHEM
STHYECKUX MPUHIIMIIOB UX Peajy-
3allU¥; IPOSIBIISITHh YBaKECHHE K
MHEHUIO U KYJbTYpe IPyTuX;
OTIpeNIeNIATh IIeTIN U paboTaTh B
HaIpaBJIeHUH JHYHOCTHOTO, 00-
pa3oBaTenbHOrO U Ipodeccuo-
HaJIbHOTO POCTa.

V.K -3.3 Briageer HaBbIKaMH pac-
TIpeeNICHAS POJIel B YCIIOBHSIX
KOMAaH/IHOT'O B3aMMOJIENCTBHS;
METOJaMHU OIIEHKU CBOUX JIEH-
CTBHUIA, TUITAHUPOBAHUS U yIIPaB-
JICHHS BPEMEHEM.

3HaTh:

- CIIOCOOBI U TIPUEMBI JISJIOBOTO OOIICHHS B
Pa3JIMYHBIX €0 BUAaxX U ¢ pa3jiIndHbIMU THU-
[MaMH COOECETHIKOB;

- ycoBust 3 PEeKTUBHOTO PEUEBOTO BO3/ICH-
CTBHS,

- IpaBUIIa BEJACHUS UCKYCCUH U MOJIEMHUKH;
- crienuduKy, BO3MOKHOCTU M OTPaHUYCHHS
MMUCbMEHHOU JIENIOBOI KOMMYHHKAIIHH;

- Tambl Pa3BUTUS] KOHPIUKTHBIX B3aUMO/IEH-
CTBHH;

- 3HAUEHHE OPraHU3AIMOHHBIX KOMMYHHKa-
i B QYHKIMOHUPOBAHUU OPraHU3alUH.

YmeTs:

- pa3pabaTbIBaTh CTPYKTYPY JEJIOBOM Oecenbl,
MpEe3eHTallNH, IEPErOBOPOB, TyOINIHOTO
BBICTYIUUICHUA KaK KOMMYHUKAIIUOHHOI'O IPO-
ecca;

- OTIPE/ICIIATh CTPATETHH MTOBEICHUS B pa3-
JMYHBIX, B TOM YUCIIe KOHQIUKTHBIX, €0~
BBIX KOHTaKTaX JJIsl TOCTH)KCHHUS IIOCTABIICH-
HBIX ICJICH;

Bnanets:

- HaBBIKAMHU TIPUMEHEHUsI TEXHUK 3P PEKTUB-

HOMH J1€710BOM KOMMYHUKALIMK IIPY KOHTAKTE C
JIEJIIOBBIM NTaPTHEPOM;

-TeXHHUKOH aHann3a KOH()IUKTHON CUTYaIHH.

YK-4 CriocoGeH oCyIecTBIATh
JISIOBYIO0 KOMMYHHKAIIHIO B
YCTHOM M MHCBMEHHOH hopMax
Ha roCyJJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu 1 HHO-
cTpaHHOM(BIX) sI3bIKE(ax)

YK-4.1 3naeT npuHINTBI TIO-
CTPOEHHSI YCTHOTO U TUCHbMEHHO-
T'0 BBICKa3bIBaHUS Ha TOCyAap-
CTBEHHOM U MHOCTPAHHOM $I3blI-
Kax; TpeOOBaHUS K JICIIOBOH yCT-
HOM U MUCbMEHHOM KOMMYHHKa-
LN,

YK-4.2 YMmeer npuMeHsTh Ha
MPaKTHKE YCTHYIO U MMCbMEHHYIO
JIeTI0OBYI0 KOMMYHHUKAIHIO.

3HaTb:

- CTPYKTYPY, QyHKIIUH, BUABI U (OPMBI €TI0~
BOTO OOIIEHHUS;

- coJlepKaHMe, JEMEHTBI U dTalbl KOMMYHU-
KaLlMOHHOTO MPOIIecca;

- 0COOCHHOCTH OCYIIECTBIICHHS JICITOBBIX
KOMMYHUKAIMH yCTHOTO ¥ MUCBMEHHOTO Jie-
JIOBOTO OOIIEHMSI, 3JIEKTPOHHBIX KOMMYHHUKa-
Mi;

- HaI[MOHAJIbHBIE CTHJIM BEICHHUS TIEPETrOBO-
POB, KyJIbTYPHBIE 0COOCHHOCTH MPABWI U
TPaJULIUI JIETOBOTO OOIIEHUS;




®opmupyeMbIe H KOHTPOJIH-
pyeMble KOMIeTeHIIHU
(K0 1 HANMEHOBAHNE)

HNHAMKATOPSBI JOCTHKEHUS
KOMIeTeH i
(K01 1 HANMEHOBAHNE)

ILtanupyemble pe3yabTaThl 00y4YeHUst

VK-4.3 Biageer MeTOIHKOII cO-
CTaBJICHUSI CYXKJCHUS B MEKIINY-
HOCTHOM JIEJIOBOM OOILIEHNH HA
rOCYAapCTBEHHOM M HHOCTpPaH-
HOM $s3bIKaX, C IPUMCHCHHUEM
aJICKBATHBIX SI3BIKOBBIX (HOPM U
CpPEJICTB.

- KOMMYHUKaTHBHEIC OaphepHl;

- crt0cOOBI TPOAYKTUBHOTO TIPEOJOTICHUS
KOMMYHHUKATHBHBIX 0apbhepoB;

- MEXaHU3MBI MEXKYIIBTYPHOTO B3aNMOJICH-
CTBHSI B OOIIECTBE Ha COBPEMEHHOM 3TaIle;
- OCHOBHBIC 3THYCCKHUE MPaBHiia U TPeOOBa-
HMS JEJI0BOT0 M MEXKINYHOCTHOIO 3THKETA, B
COOTBETCTBUH C KOTOPHIM CTPOUTH CBOE I10-
BEJICHUE U B3aHMOJIciicTBHE B podeccuo-
HaJIbHOH JEATEIIBHOCTH;

- 9TUYECKUE HOPMBI U MPUHIUIIBI JETOBOTO
B3aMOICHCTBHS.

YMeTs:

- IUTAHUPOBATh U PEANTN30BBIBATh YCTHEIC U
MMMCHMEHHBIC JICJIOBbIC KOMMYHHKAIIHH;

- OpTaHHU30BBIBATh IIEPETOBOPHBIN MPOIIECC, B
TOM YHCJIE C HCIIOIB30BAHUEM COBPEMEHHBIX
CPEICTB KOMMYHUKAIIHH;

- OpFaHI/ISOBaTI) HOI[FOTOBKy u HpOBeL[eHI/Ie
JIeJIOBOM Oecebl;

- HpI/IMeHﬂTb pa3n1/1t1H1>1e TAaKTHUKU BCACHUA
HIEPEroBOPOB, BHICTPANBATh YOCSUTEIBHYIO
apryMeHTaIuIo ¢ y4eTOM BOCIPUATHUS MMapT-
Hepa;

- IOHUMATh U TOJIEPAHTHO BOCTIPHHUMATH
MEXKYJIBTYPHOE pa3HOOOpa3ne 00IIecTBa;

- aHAJIM3UPOBATh U YYUTHIBATE PasHOOOpasue
KYJBTYp B IPOIECCEe MEKKYIBTYPHOTO B3au-
MOJCHCTBHS,

- IpeoJioNieBaTh KOMMYHHKAaTUBHBIE Oapbepbl;
- PYKOBOJCTBOBATHLCSI HOPMAaMH, IIPaBUJIaAMH,
KOJIeKCaMH MPO(ECCHOHAIBHON 3THKHU B TPY-
JIOBOM JI€SITEILHOCTH;

- OCYIIECTBIIATH a/IEKBAaTHBIN BBIOOD ITHYE-
CKOH MO3ULIUY U apIyMEHTUPOBATh €0 IIpU
pelIeHNH HPaBCTBEHHBIX CUTYAIIHI;

- OPUEHTHUPOBATHCS B IPOTOKOIBHBIX TPEDO-
BaHUSIX JAEJIOBOM KOMMYHUKAIIHH.

Bnanets:

- HaBBIKAMH TYOJIIMIHOTO BEICTYIUICHUS;

- HaBBIKAMH COCTaBJICHHS MMCHbMEHHEBIX J1EJI0-
BbIX KOMMYHUKAIIWI;

- MpUEMaMU YCTaHOBIIEHUS, IO IeP KaHUs
JIEJIOBBIX KOHTAKTOB, KyJIbTYPOU uasora,
MMChMa B IPOLIECCE OCYILIECTBICHUS I€TOBBIX
KOMMYHUKaIINH;

- HaBBIKAMH DTHKETA JIEJIOBOr0 OOIIEHHS.




4. CTpyKTypa U cofepKaHue TUCIUTUINHBI

DopMBbI TEKYLIET0

Bu .
fl HaumenoBanmne TeM 3aHSITHIA Oo0nbem, KOHTPOJIs (Haume-
Monayas (pa3nes) y4eOHoi pado- . Cemectp BaJuibl HWurepakrus, 4.
ThI (yueoHoii pagoThI) q, HOBaHHUE OLIEHOY-
HOI'0 CpeicTBAa)
Paszgen 1. O6mas xa- JucTaHIIMOHHBIC 1.1 Beenenne B AucUIUIHHY «JleoBbIe 4 0,5 - - —
paKTepUCTHKA KOMMY- o0Opa3oBaTelb- KOMMYHUKaIn». OyHKIIUN 00IIeHAS 1
HHMKAILUU B I€JIOBOM HBIE€ TEXHOJIOTHU KOMMYHHUKAIMH B 001mecTBe. Je1oBrie
chepe KOMMYHUKAIAH
JucTaHIIMOHHBIE 4 0,5 — — TBopueckoe 3aa-
o0OpasoBaTelb- Hue Nel «CocraBne-
HBIE€ TEXHOJIOTHU 1.2 O6meHre 1 KOMMYHHKAIUS B JCTTOBOM HHE BBEIAEHUS U
chepe 3aKIIIOYCHUS Ty0-
JIMYHOH pedyn»
1.3 S3bIk 1 peus. Tumsl peun 4 0,4 - -
JlncrtaHMOHHBIC 4 0,5 — 1 Tect
obpazoBatenb- N
1.4 ®opmbl 1e0BOM KOMMYHHUKAITUH
HEIE TEXHOJIOTHH
JucTaHIIMOHHBIE 4 0,5 — — —
o0pa3oBaTelb- .
1.5 ®opmbl peueBoil KOMMYHUKALUU
HBIE€ TEXHOJOTHU
1.6 MoHomnor u auanor. TexHuka myOInIHO 4 0,4 — — —
pedn
JucTaHIIMOHHEIE 4 0,5 — — —
o0pa3oBaTelb- .
1.7 DTuka nenoBoil KOMMYHHUKALUU
HbIE TEXHOJIOTHH
1.8 Otuxer. OCHOBEI IEIOBOH YTHKHU 4 0,4 — - —
JlucTaHIIMOHHBIC 4 0,5 — 1 —
obpa3oBaTeb-
p 1.9 PeueBrble TAKTUKH OOIICHMS
HbIE TEXHOJIOTHH
Paznen 2. ®opmel ae- Jucran- 4 0,5 — 1 —
JIOBOTO B3aMMO/IEH- muoHHBIE  00pa- | 2.1 JlemoBast Oecema M AEIOBBIE IEPETOBOPHI
CTBHS 30BaTelIbHbIE KaK OCHOBHBIE (POPMBI JISIIOBOTO OOIICHHUS

TCXHOJIOTHHU




Hucran- 4 1 -
LHMOHHBIE 00Opa- .
p 2.2 JlenoBas 6ecena. Buabl nenoBoii Gecenbl
30BaTeNbHBIC
TEXHOJIOTHH
Jucran- 4 0,5 TBopueckoe 3aa-
2.3 JlemoBbIe IEPErOBOPHI U IEI0OBOE OOIICHHE.
IIUOHHBIE  00Opa- aue Ne2 «zyuenue
OCOOEHHOCTH TIOJIEMUKH B TIEPETOBOPHOM TIPO- .
30BaTeNbHBIC Hecce 0CcoOEHHOCTEH fe-
TEXHOJIOTHH JIOBBIX TIEPETOBO-
2.4 JlemoBas KOMMYHHUKAIsS B IPAaKTHIECKOI 4 0,4 poB»
JIeSITeTTHHOCTH
JucTaHIIMOHHBIE 4 1 Tect
obOpazoBatens- | 2.5 IlucpbMeHHass KOMMYHHKAIHS B JEIIOBOM
HBIC TCXHOJIOTUH | OOIICHUH
2.6 OcHOBBI KOMMYHHMKATHBHOW KOMIIETEHTHO- 4 0,4 —
ctu crnenuanucta. OOIIeHHe C WHOCTPaHHBIMU
napTHEPaMH
Pazgen 3. IIcuxomnorus 3.1 IIcuxomnorus menosoro oodienus. Ilcuxomo- 4 0,4 —
s¢pexkTUBHOrO 001IIEe- rH4eckue M KOMMYHHUKAaTHBHbIE Oapbepbl B
HUS MEKITMYHOCTHONH KOMMYHUKAIIUU
HCTAHI[HOHHBIC 4 0,5 -
A " 3.2 ManumynupoBanue B oOmeHnn. I[lcuxomo- '
o0pa3oBaTelb-
THYECKUE U KOMMYHHUKATHBHBIC Oaphephl B JIe-
HBIC TEXHOJIOTUU o
JIOBO¥ KOMMYHUKAITHH
3.3 HeBepOanbHbIe cpeicTBA OOIIECHHS 4 0,4 —
JucTaHIMOHHEIE 4 0,5 —
o0pa3oBaTelb-
p 3.4 MactepctBo yoexneHus. KoHQIUKTHI
HBIC TEXHOJIOTUH
3.5 Metonsl yOexaeHus W BHYLICHHS B JA€JI0- 4 0,4 -
BOM OOIICHUH
JIuCTaHIIMOHHBIE 4 0,5 -
obpazoBatens- | 3.6 KoHMKTHBIE CHTyalliu B JI€JIOBOM OOIIIe-
HBIC TEXHOJIOTUH | HHUU
Paznen 4. KommyHu- JlucTaHMOHHBIE 4 0,5 TBopueckoe 3a1a-
Kall¥sl B OpraHu3alusax o0Opa3oBaTenb- uue Ne3 «Mzyuenue

HBIC TCXHOJIOTUH

4.1 KoMMyHUKallUOHHBIE MPOLECCHl B OpPraHu-
3aLusX

JTHKETHOIO IIOBEJIE-
HUSI B CUTYAIUAX
JIEJIOBOT'O OOILIEHUS

6




4.2 ®opMmupoBaHHE KOMMYHUKAIUil BHYTpHU
kommanuu Cdepa npuMeHeHUs] KOMMYHUKAIIU-
OHHOIO MEHEPKMeHTa. Mojenu cutyanuii c
NPUMEHEHNEM CTPaTeruii KOMMYHHKAIlMOHHOTO
npouecca

04

Tect

4.3 BuyrtpukopnopatuBHas Kyibrypa. Coru-
JIBHO-TICUXOJIOTUYECKHE TEXHOJOTHUH yIpaBile-
Hus nepconanoM. KopnoparusHas stuka. Kop-
MOPAaTHBHOE IMOBEZCHHE. METOIBl pa3pelIeHus
BHYTPHUKOPIIOPATUBHBIX KOH(IJINKTOB

0,4

A

IIpomexyTodHas arrectarus (TecT)

4

0,25

Tect

Kontpons

4

3,75

Hroro:

108

Cxema pacuera UTOroporo 6asa: Texyuuii pedTUHT (Bce 3aHATHUS U POMEKYTOUYHBIE TeCThI) + Pe3ynpTaT UTOroBoro Tecra




5. O6pa3oBaTesibHbIEC TEXHOJIOTHH

TexHosoruss pa3BUTHA KPUTHYECKOr0 MbIILJIEHUS] — OpraHu3anus ydyeOHOro mpoiiecca,
Ipy KOTOPOM OOydYaroliuecs MPOBEPSIOT, aHATU3UPYIOT, Pa3BUBAIOT, MPUMEHSIOT MOJIYyYECHHYIO
UH(POPMALIUIO C LIETbI0 Pa3BUTHS KOTHUTUBHBIX YMEHUN M HAaBBIKOB.

TexHos0rus TPaAMIUOHHOIO 00YUYeHHsI: OPraHU3alUs y4eOHOro mpolecca, OCHOBAHHOTO
Ha JICKIIMOHHO-TIPAKTUYECKOH 1 3a4eTHOM (hopMax 0OyUCHHS:

- JIEKIUS — YCTHOE CUCTEMAaTUYECKOE M MOCeA0BaTeIbHOE U3JI0KEHHE MaTepuaa 1o Ka-
KOi-1100 mpobieme, METOy, TEME BOIpOca U T. 1.;

- MPaKTUYECKOE 3aHATHE C MPOBEPKON Pe3yabTaTOB MHIUBUIYATbHOW CaMOCTOSTEIbHON
paboTHI;

- caMmocTosiTeNbHasg paboTa OOydaroIIMXCs MPEArnoiaraeT YTeHHe HaydyHOW U yueOHo-
METOMYECKON JTUTEPATYPBl, IOATOTOBKY K IPAKTUUYECKUM 3aHATHAM 10 3apaHee MPEACTaBICHHOMY
IUIaHY.

TexHoJIOrMH Pa3BUTHUS KPUTHYECKOro0 MBINLIEHUs: OpraHM3alus y4eOHOTo mpoliecca,
IpU KOTOPOI 00yyaromrecs: MpoBEPSIOT, aHATU3UPYIOT MOTYy4yaeMyt0 HHPOPMAIIUIO C IEeNbI0 pas-
BUTHS KOTHUTUBHBIX YMCHHUIA U HABBIKOB:

- nekuus-0Oecelia — yCTHOE CUCTEMATHUECKOE U MOCIeI0BaTeIbHOE H3JI0KEHHE MaTepuana
10 KaKoW-ImO0 mpobieme, METOAy, TeMEe BOIPOCa U T. JI. MPETOAaBaTeNIeM ¢ IMPUBJICUYCHHEM 00Y-
YaroMIUX K 00CYKIEHUIO U3Y4aeMOil TEeMBbI 110 X0y JIEKIUH;

HNHTepakTHBHASI TEXHOJIOIHA: CIIOCOO aKTUBU3ALMU JIEATEIBLHOCTU CyOBEKTOB B IpOIIECCEe
B3aMMOJICHCTBUS:

- mpoOieMHas JeKIus — Gpopma 3aHITHS, Ha KOTOPOM (HOopMyIHpyeTcs poodiieMa, MOUCK
pelIeHus KOTOPOI OCYILECTBISETCSI COBMECTHO CO OOYYaIOIUMUCS B MPOIIECCE PACKPBITUS TEMBI
JCKIIHH;

- ceMuHap-aucKyccusi — ¢popMa 3aHATHS aKTUBHOM pabOThl 00y4aroumxcs, B X01e KOTO-
poii obydJaromuecss 00CyKIal0T B IUAIOroBol hopMe Harboiee BaxHbIC TIPOOJIEMbI 3aIaHHON Te-
MBI,

- poieBas UIrpa — 3TO MHTEPAKTUBHBIA METOJ, KOTOPbII MO3BOJISET 00ydyaThCcsl Ha COO-
CTBEHHOM OIIBITE MMYTEM CIELUAIBHO OPTaHU30BAHHOTO U PETYIUPYEMOTO «IIPOKHUBAHUS» JKU3HEH-
HOM 1 Tpo(heCCUOHATILHOW CUTYALINH.

6. MeToauuecKkue YKazaHusl Mo OCBOCHUIO JTUCHUITJIMHBI

CoBpeMeHHBII YpOBEHb Pa3BUTHS COLMATIbHO-DKOHOMHYECKHUX, KYJIbTYPHBIX OTHOIICHUMN
TpeOyeT MOBBIIIEHHs KaueCTBa NOJrOTOBKU OyIyIIUX CIEHATUCTOB B By3aX, COBEPIICHCTBOBAHUS
dbopM U MeTOJ0B OOY4YEHHUSI OO0YUYaAIOIIUXCS ETOBBIM B3aUMOOTHOIIICHUSIM, YCBOECHUS UMH HOBBIX
JTOCTHKEHUH B OynyIie ciyxeOHO 1esTeTbHOCTH.

Lenp 1 3amaun NpeAsioKEHHOTO Kypca — HayduTh ¢ OOydarouuxcs yMEHHUIO0 padoTath U
O0IIaThCS C JIIOJIbMH, OPUEHTUPOBATHCS B HENPEABHUJCHHONH OOCTaHOBKE, MPaBUIIBHO pa3peuiath
KOH(JIMKTHBIE CUTYallMM U CIIOCOOCTBOBATh MX MPEIOTBPAIICHHIO, TPUHUMATh ONEPATUBHBIE pe-
LIEHUs], IPOEKTUPOBATH CBOKO JAJIBHEMIIYIO IE€ATEIBbHOCTh B COOTBETCTBUM C PEAKIMEW U MOCTYII-
KaMU{ JJUYHOCTH.

B nporecce 006ydenus yuamemycs He0OXOAUMO YCBOUTh MPO(hecCHOHaIbHbIE 0COOEHHOCTH
JesioBoro obmieHus. Takxke oOydaromuics JOHKEeH TOHUMAaTh TEPMUHOJIOTHIO U YMETh €10 TpaMoT-
HO I10JIb30BaThCA.

B nauane cemectpa oOyuarommmcss He0OXOIUMO 03HAKOMHUTHCS ¢ TEXHOJIOTMUECKON KapToi
JTUCITUTIMHBI, BBISCHUTH, KAKUE PEe3yNbTaThl OCBOSHUS TUCIUILIMHBI 3asBIICHBI (3HAHUS, YMEHUS,
npakTH4YecKuil onbIT). OCHOBHOW (hOPMOI OCBOEHMS JMCLUIUIMHBI SIBJISIETCS KOHTaKTHas padoTta ¢
MpenoiaBaTesieM — JICKIUU U IPAKTUYECKUE 3aHATHSL.

[To mucnummvHe YacTh TeM (pa3fesoB) M3ydaeTcsl o0ydJaromuMucs camocTostenbHo. Ca-
MOCTOSITENIbHAs paboTa MpeaycMaTpyuBaeT MOJATOTOBKY K ayJAMTOPHBIM 3aHSATHSM, OTBETHI Ha BO-



IIPOCHI, BHIIIOJHEHUE MUCbMEHHBIX 3a/laHuM, TECTOBBIX 3aJaHUI U MOATOTOBKY K ITPOMEXYTOYHOMN
aTTecTaluu (3a4ery).

PerynspHoe nocenienne ayAuTOPHBIX 3aHATUH HE TOJIBKO CIIOCOOCTBYET YCHEIIHOMY OBJIA-
JICHUIO 3HAHUSIMM, HO M [IOMOTaeT OpraHu30BaTh BpeMs, T.K. BCe BUAbI YU€OHBIX 3aHATHH pacipe-
JIEJIEHBI B CEMECTPE IIJIAHOMEPHO, C Y4ETOM HEOOXOAUMBIX BPEMEHHBIX 3aTpar.

JIeKLIMOHHbBIE 3aHATHUS IpeJHa3HAueHbl JUIsI TEOPETUYECKOI'O OCMBICIEHUS U 000O0IIEeHUs
CJIO’KHBIX Pa3/IeNIOB TUCIMUILIMHBI, KOTOPBIE OCBEIIAIOTCS, B OCHOBHOM, Ha MPOOJIEMHOM YPOBHE.

[IpakTHueckue 3aHATHA SABIAIOTCSA AyAUTOPHBIMHU, OHU IIPEAHA3HAYEHBI JJI 3aKPEIUICHUS U
6osee TIIyOOKOTO M3YUYEeHHUS ONPEICIIEHHBIX aCIIEKTOB JEKIIMOHHOTO MaTepraia Ha IpaKTHKE.

CamocrodrenbHas paboTa sBJISIETCS BHEAYAUTOPHOM M INpeHa3HaueHa JUIsl CaMOCTOSITENb-
HOT'O O3HAKOMJIEHHUsI OOYy4arollerocsi ¢ ONpPEAeJICHHBIMU pa3zellaMu Kypca IO PeKOMEHOBAHHBIM
IIeAaroromM MarepuajiaM U IMOArOTOBKHU K BBITIOJHEHHUIO MHINBUYaIbHBIX 3aJaHUH 11O KypCYy.

IToAroToBKY K CEMHMHAPCKOMY 3aHATHIO CIEAYET CTPOUTH I10 CIEAYIOLIEMY AITOPUTMY:

- U3Yy4UTh COOTBETCTBYIOLIMM Marepuan B yueOHUKE U y4eOHO-METOJUYECKOM I10CO-
O6un (KpaTkoe M3JI0KEHHUE TEOPETUYECKOr0 MaTepualia), 03HAKOMHUTBCS CO CIIPAaBOYHBIMU MaTepH-
anamu (IpUI0XKEHHE B IIOCOOHH);

- BBIIIOJIHUTH 3aJJaHUE.

IIpy moAroToBKe K KaXIOMY CEMHUHApCKOMY 3aHATUIO OOYYarOLIUICS JOJKEH PYKOBOJ-
CTBOBATbCSI METOAMYECKHMMM PEKOMEHAALMSIMH, IMPEACTABICHHBIMU B COOTBETCTBYIOLIMX TEMax
y4eOHO-METOIUYECKOro nocodus 1o Kypcy, ocodboe BHUMaHUEe 0OpaTUTh Ha BONPOCHI, HA KOTOpPbIE
clenyeT akIeHTUPOBATh BHUMAHUE, PEKOMEHIYEMYIO JINTEpaTypy IO Ka)XJAOMY BOIIPOCY, a TaKkKe
TpeOOBaHUS MO MOATOTOBKE K IUCKYCCHUSIM.

[Ipy MOAroTOBKE YCTHOTO BHICTYIUIEHHSI HA CEMUHAP 00ydYaroluiics JOJKEH PyKOBOJCTBO-
BaThCsl CIEAYIOIUMH TPeOOBAHUSAMU: BBICTYIUIEHHUE JOJDKHO CTPOTO COOTBETCTBOBATh I1OCTABJIECH-
HOMY BOIIPOCY, 3aKaHYMBATHCS BBIBOJOM, B KOTOPOM JOJKHA ITPO3BYYaTh IVIaBHAS UJES BBICTYILIE-
HUS; B BBICTYIUIEHUU HEOOXOAMMO CChUIAThCSI HA HCTOYHUKH U JIUTEPATypy, [0 KOTOPHIM 00y4aro-
LM CSI TOTOBUJICS; BPEMSI BBICTYIUIEHUS HE JOJDKHO MpeBblaTh 10 — T MUHYT. BhinonHeHue 3Tux
TpeOOBaHUI MO3BOJMUT PACCMOTPETh MOCTAaBJIIEHHBIE BOMPOCHI B MOJHOM O00bEME M JJaCT BO3MOX-
HOCTb BCEM KEJIAIOLINM BbICKa3aThCs 10 IpodiieMe.

Texymuii KOHTPOJIb MPEACTABIIAET COOOH PEryyIIpHO OCYIIECTBIISAEMYIO IPOBEPKY YCBOCHHUS
yuebHoro Marepuana. /laHHas olieHKa MpenrnoyiaraeT CUCTEMaTUYHOCTb, HEMOCPEICTBEHHO KOppe-
JHMPYIOLIYIOCs ¢ TpeOOBaHMEM IOCTOSTHHOTO U HENPEPHIBHOIO MOHUTOPUHIA KayecTBa 00y4eHus, a
TaKk)ke HE0OXOUMOCTh OAJUIBHOM OLIEHKH YCIIEBAEMOCTH 00y4aroIerocs.

OneHka 3HaHWMN, YMEHMM U HAaBBIKOB OCYILECTBIISETCS HA BCEX CEMUHAPCKUX 3aHATHUSAX IO
BceM (popmam oOyueHHUs: B COOTBETCTBUU C LIETSAMU U 337a4amMu 3aHATHA. KOHTpOIb MOXKET MPOBO-
JUThCS B HayaJle, B X0/JI€ OTPAOOTKM OCHOBHOM YacTH U B 3aKJIFOUUTEIbHON YaCTH 3aHATHUS.

KoHTpousb, TpOBOAMMEIN B Hayaje 3aHATUS, UMEET LB MPOBEPKY KAadecTBa CAMOCTOSI-
TEJIbHOM PaboThl O0yYaromuXcs MO COOTBETCTBYIOIIEH TeMe NMPaKTHUECKOTo 3aHATHs, a TaKxke
YCBOEHHS OCHOBHBIX TMOJOXEHHUI paHee NMPONAEHHOro ydyeOHOro marepuayia, HeoOXOJUMBIX IS
YCBOEHUS BOIIPOCOB JJAHHOT'O 3aHATHS.

KoHTpob, npoBOUMBINA B X0/1€ OCHOBHOM 4acTH 3aHATHUSA, JOKEH 00ECIeYUTh MPOBEPKY
HE TOJIBKO X0/1a M Ka4eCTBa YCBOCHHUSI y4eOHOro MaTepuana, HO U pa3BUTHE Y OOYYaIOLIMXCS TBOP-
YECKOI'O MBIIUICHHUS.

KoHTposb, TpOBOAMMBIN B 3aKIFOUYUTEIBHONW YaCTH 3aHATHS, OCYIIECTBISETCSA B CIydasx,
KOI'/Ia OLIEHKY Ka4yecTBa YCBOEHHUs MaTeprasa MOKHO JaTh MOCIIE €r0 MOJHOTO U3JI0KEHUS.

[Tnanpl ceMUHAPCKUX 3aHATHI MPeayCMaTPUBAIOT NIEPEYHU BOIPOCOB K OOCYXIEHUIO, MOJI-
TOTOBKY Tpe3eHTalui OOydaroIMXCcs MO TeMaM 3aHSATUM, pelleHHe 3aJaHuil U BBINOJIHEHHE
YIIPa)KHEHUH.

7. OeHOYHBIE CPEACTBA



7.1. IIacopT OLIEHOYHBIX CPEICTB

Cemecrp Ko xonTposnpyemoi komneTeHuuu (Mid HaumMeHoBaHUe
ee 4acTH) OLIEHOYHOT0 CPeACTBA
3 YK-3 Tecm
Teopueckoe 3adanue Nel-3
3 YK-4 Tecm
Teopueckoe 3adanue Nol-3

7.2. TunoBble 3aIaHUSI WJIM MHbIE MATEPHAJIbI, HEOOXOAUMBbIE VIS TEKYIIero KOHTPOJIst
ycrneBaeMoCTH

7.2.1. TunoBble npuMepbl TBOPYECKUX 3aAaHUI

1. TBopueckue 3axanusi

AHau3 ny0JIMYHOI0 BBICTYILJICHUS
[TonGepure BupeonpuMep MyOJUIHOTO BBICTYIUICHHS (MCTOUYHUK: VIHTEpHET) U oXapakTepu-
3yiiTe coaepxkareabHOe IOCTPOSHUE MOHOJIOTa U aKyCTUYECKOE IOBEIEHUE roBopsIero (cm. 1. 1.6.
«Momnomnor» Temsl 1. «/lenoBoe 001IeHUE U [1€T10Basi KOMMYHUKAIU»):
O TeMa BBICTYIUJICHMUS;
1esIeBasi ayAUTOPHS BBICTYIUICHUS (K KOMY 00parmaeTcs BHICTYTAIOMIHA);
CTPYKTypa MOHOJIOT'a;
CTHJIb S3BIKQ;
YETKOCTh JUKLUU;
IPOMKOCTb pEYH;
SMOLIMOHAJIbHAS HAIIOJIHEHHOCTh PEY, HHTOHALNY;
3Ha4yeHue nays;
O TpaMOTHOCTH PEYH.
Kpurepun onenuBanus:
3 Gaya — BEpPHO M IOJIHO OMHUCAHbI Bce TpeOyeMble XapaKTePUCTHUKU IMyOJUYHOTO BBICTYIUICHUS,
yKa3aH AJIEKTPOHHBIN aipeCc NUCTOUHHUKA.
2 Gamna — UMEIOTCS 3aMEYaHUsl K OMHCAHUIO XapaKTEPUCTUK IyOJIMYHOTO BBICTYIUICHHUS, YKa3aH
3JIEKTPOHHBIN aJpec UICTOYHHKA.
1 6amn — faHo BepHOE onucaHue 2-3 XapaKTePUCTHK ITYOJIMYHOTO BBICTYTIIICHHS.

O O O O O O O

CocragpiieHue BBeICHUS H 3aK/II0YeHUs MO THYHON peun

CocTaBbpTe BCTYIUIEHHE U 3aKII0YEHHE MyOIMYHOM peun Mo OJHOM U3 MPENOKEHHBIX TEM C
y4ETOM OCOOEHHOCTEH LENEBOM ayIUTOPUH.

Kpurepun onenku:
3 Gayta — BCTYIUICHHE U 3aKIIIOYEHHE COCTaBJIEHBI B COOTBETCTBHM C TPeOOBAHUSAMU: OOpaIeHUs K
ayIuTOpuu, 0003HAUEHHE TE€MbI BBICTYIUIEHUS, d()PEKTHOCTH BCTYIUIEHHUS, ydyeTa O0COOEHHOCTEH
LIEJIEBOM ayJTUTOPUH, TIOABEIECHUS UTOTA PEUH.
2 Gajuta — UMEIOTCSl 3aMEYaHUs K COJEPKAHNUIO COCTaBIEHHOTO BCTYIUIEHUS WU 3aKITFOUEHHUS.
1 6amn — UMeroTCs 3aMeYaHus K COJICPKAHUIO COCTABICHHBIX BCTYIICHUS U 3aKIIOUEHUS.

JTHKETHOE MOBeeHHEe B CHTyallsIX AeJ10BOr0 00 1eHus
CocTaBbTe JUYHYIO BU3UTHYIO KapTouky. [lo3HakoMmbTech (Ha 3aHSTHH) C JIE€JIOBBIM HapTHEPOM,
UCIIONIb3Ysl BUSUTHYIO KapTOUKY.
Kpurepun onenku:

10




2 Oanna — BU3WUTHAS KapTOYKa COCTABJIICHA B COOTBETCTBHH C NMPHUHATHIMH B JICIIOBOM OOIIECTBE
HOPMaMH; TIPH 3HAKOMCTBE C JICJIOBBIM MapTHEPOM OBLIM MCIOJIb30BaHBI YMECTHBIE peueBbie (op-
MYJIBL.

1 6amn — comepkanue U 0hOPMIICHUE BU3UTHOW KApTOYKU COACPKUT HECYIIECTBEHHBIEC OTKIIOHE-
HUS OT TpeOYyeMBIX B COOTBETCTBUU C MPUHSATHIMU B JISJIOBOM OOIIECTBE HOPMAaMU; ITPU 3HAKOMCTBE
C JICJIOBBIM TTApPTHEPOM OBLIIN UCIIOJIB30BaHbI YMECTHBIE peueBbie (hOPMYJIbI;

N

1 6amn — BU3UTHAS KapTOYKa COCTaBJICHA B COOTBETCTBUM C IPUHATHIMH B JICJIOBOM OOIIECTBE HOP-
MaM¥; MPU 3HAKOMCTBE C JIETOBBIM MapTHEPOM OBUIH JOMYIIEHBI OMMOKA B COCTABICHUU U HC-
MOJIb30BaHUHU PEUYEBBIX (HOPMYII.

CocraBJjieHHe PSiIOB 3TUKETHBIX CJIOB U BbIPAKEeHUI /151 KOHKPETHBIX CUTyalM i

CocTaBbTe PsIbI STUKETHBIX CIIOB M BBIPAKEHUH JIJIsl CUTYAIIUi N3BUHEHUS U MPOCHOBI.

Kputepuu oneHku:

2 Gayta — COCTaBIICHBI PSJIbI ITUKETHBIX CIIOB U BBIPAXKCHHUH, YMECTHBIX B CUTYAIUSIX U3BUHEHUS U
npockObl (10 4-5 K Kaxa0¥ cutyalum) B Oyayiiei npohecCHOHaTbHOM JesITeNbHOCTH.

1 Gamn — cocTaBIICHBI PSABI STUKETHBIX CJIOB M BBIPAXXCHHI, YMECTHBIX B CHUTYaIMsIX U3BHHCHUS U
pochOBbI (T10 2-3 K KaXKI0i CUTYaIMK) U COOTBETCTBYIOIINUX STUKETHHIM HOPMaM.

IHoa0op ymMecTHBIX 3THKETHBIX (POPMYJI

[TonGepuTe COOTBETCTBYIOIINE CUTYAIIUSIM STUKETHBIE (POPMYIIBL.

Kputepuu oneHku:

2 Oayia — mpUBEACHBI 6 BApUAHTOB BEPHOT'O HCIIOJIB30BAHUS I'PAMOTHO COCTABIIEHHBIX PEUYEBBIX
¢dbopMyI B COOTBETCTBUH C KOHKPETHBIMU CUTYallUSMU U ITUKETHBIMU HOPMaMH.

1 Gamn — mpuBeneHs! 3-5 BapHaHTOB BEPHOT'O MCIOJIB30BAHUSA TPAMOTHO COCTABJICHHBIX PEUEBBIX
¢dbopMyI1 B COOTBETCTBUH C KOHKPETHBIMU CUTYallUSIMU U ITUKETHBIMU HOPMaMH.

IIpuMeHeHMe peyeBbIX TAKTHK B CUTYAIUSIX 1€JI0BOT0 O01IeHUS

Ha ocHoBe pedeBbIX X040B, BbleHeHHBIX T.A. Ban Jlelikom, CMOAEINpYITE IPUMEPHI PEYEBOTO
NOBEJICHU crenuairucra B chepe Bamieil Oynymieit npodeccuoHanbHOM IeaTeNbHOCTH, UCIIONb3Ys
pa3IM4YHbIe TAKTUKH.

Kpurepuu oneHku:

3 Gamia — mpeCTaBICHO OMUCAHNE PEYEBBIX TAKTHK, YMECTHBIX B 3-4-X KOHKPETHBIX CHUTYaIHIX
u3 cdepsl Oyaymiel npopeccuoHanbHOMN eI TeNbHOCTH.

2 Gaymta — UMEIOTCS 3aMEUYaHMsI K ONMMCAHUIO TIPUMEHEHHUs |-2-X pedeBbIX TaKTHK B CUTYaIHSIX U3
cdepsl Oyaymiei npodeccuoHaNbHOMN 1eATeIbHOCTH.

1 GayT — UMEIOTCSI 3aMEeYaHHsI KO BCEM OIMCAaHHBIM PEYEBBIM TAKTUKAM KaK IPUMEHSIEMBIM B CHUTY-
anusIx 13 cepsl Oyayieit npodeccuoHanbHON NesITeTbHOCTH.

Buabl nesnosoii 6ecenbl
CocTaBbTe CpaBHUTENBHYIO TAaOIUIly TEMaTHYECKHX aJITOPUTMOB KOOIEPATHBHOIO, KOOPAUHUPY-
IOIIET0 ¥ KOHTPAJUKTOPHOTO BUJIOB JICIIOBON Oece/ibl.

Kpurepun onenku:

2 Ganna — B TabJuIle MPEACTaBICHO ONMMCAHUE TEMAaTUYECKUX aIrOPUTMOB KOOIIEPATUBHOTO,
KOOPJMHHUPYIOIIETO0 U KOHTPAJAUKTOPHOTO BHUJIOB JENOBOWM Oece/bl, BhIJIEIEHBI UX OOIINE AJIEeMEH-
THI.

1 6ann — B Tabnuile MpeACTaBIEHO OMHCAHME TEMATHYECKUX aJITOPUTMOB KOONEPATUBHOTO,
KOOPJIMHUPYIOIIET0 U KOHTPAAUKTOPHOTO BUJIOB J€TIOBOI Oece bl

HN3yuenune ocodbeHHOCTEl Ae/10BOMH Oeceabl

CocraBbTe AUANOT JEI0BOW Oecebl B MPEIJIOKEHHON CUTYAIlMU ¢ UCIIOJIb30BAHUEM OJTHOTO U3 BH-
JOB 1enoBoit Oecenpl. CUTyalus: HAyYHO-UCCIEN0BATENIbCKII HHCTUTYT JOJIKEH MOCIaTh COTPY/I-
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HHKa Ha CTaAXXKHUPOBKY B OJJUH U3 KaHAJACKUX MHCTHUTYTOB. HO YCJIOBHUAM BO3paCT KOMaHIUPYEMOI'O —
He Oosee 35 net. Jlyumas kanauaarypa — skeHimuHa 36 ner. Eif npeninokuau caMoit OTBECTH JOKY-
MCHTEI B MI/IHI/ICTepCTBO.

Kpurepuu oneHku:

3 Gamra — AManor COCTAaBJICH B COOTBETCTBUU C OJTHUM W3 aITOPUTMOB BEIICHUS JIEIOBOM Oe-
cellbl, BEPHO OIPECIICH BHUJI JICJIOBOM OeCcebl.

1 Gam — ecTh 3aMeYaHUsI K JUAJIOTY, TOCTPOEHHOMY B COOTBETCTBHUH C OJTHUM U3 AJITOPUTMOB
BEJICHHUS JCJIOBOM Oece/lbl, HEBEpHO OIPEICIICH BU/I ICTOBOM Oece bl WIIM JUAIOr COCTaBIIEH B CO-
OTBETCTBHH C OJTHUM M3 JITOPUTMOB BEJEHUS JEIOBOW Oecebl, BUJ IEIOBOM Oecepl HE ompee-
JIEH.

N3y4deHnune cTpyKTYpHI /1€J10BbIX IEPErOBOPOB
Hononuute Tabnuily «XapakTepuUCTHUKa CTAUN U 3TAMOB JIEJIOBBIX MIEPETOBOPOBY
XapaKTepI/ICTI/IKa CTaI[I/Iﬁ M OTaIlOB ACJIOBBIX IIEPETOBOPOB
Ne Cranus neperoBopos Ortansl NeperoBopoB
1. [ToarotroBka neperoBopoB 1.1. Onpenenenue 1enei NeperoBOpoB

1.2. BeIOOp CpencTB BeleHHs IEPETOBOPOB

1.3. YcTaHoB/IeHHE KOHTAKTa MEXAY CTOPOHAMHU

1.4.

1.5.

1.6.

2. 2.1. Hauano neperoBopHOTo mporecca
2.2.
2.3.
2.4. Pa3paboTKa BapraHTOB U MPEIUIOKEHUH I JOTOBOPEHHOCTH

3. JIoCTIKEHHE COTIIacHs 3.1
3.2. OxoHUaTeIpbHOE 00CYKICHHAEC BAPUAHTOB PEIICHHS
3.3.

Kpurepun onenku:

2 Ganna — B TaONMIly BEPHO BIIMCAHBI BCE HEIOCTAIOLINE Ha3BaHUS CTAJUI M ATAIOB JEJIOBBIX Ile-
PEroBOpOB.

1 Gann — B Tabauie BepHO BrucaHbl He MeHee 50% HeAOCTaoIMX Ha3BaHUN CTaluil U ATAIoB Jie-
JIOBBIX IIEPETOBOPOB.

TakTHyecKkue NpueMbl BeleHUs /1eJIOBBIX IIePeroBopoB

Omnpeznenure TaKTUKY ONPOBEPKEHUS 3aME€UaHMs cOOECeHUKAa U MPUMEHHUTE €€ B KOHKpET-
HOH peYeBOM CUTYAILNH.

Cutyanus: cobeceJHUK OTKJIOHSET Hallle MpeuIoskeHue, GopMyIupysi 3TO claelyromuM oopa-
30M: «Bce 3T0 mpekpacHO, HO MHE 3TO HE MOAXOIUT.
Y6enute mpe3uneHTa 00arapckoil KOMIIAaHUHU 3aKII0UUTh JOTOBOP O COBMECTHON AEATENbHOCTH C
poccuiickoi pupmoi IS IpeICTaBIeHHs] HHTEpPECOB Oonrapckoii komnanuu B Poccun. Xapakre-
pHCTHKA MIPEe3UJIeHTa: NMpe3uieHT koMnanuu 18 ner nposen B Poccuu. Ilo ero cnoBam, «ckopee Oy-
JIeT UMETh Aeno ¢ MakeqoHuel, yeM ¢ pycCKUMMU». MHOro pa3 ero KoMnaHus Tepresna yObITKH H3-
3a TOr0, YTO PYCCKUE MApTHEPHI €r0 MOABOAWIN. JJOBOJIBHO PE3KUM, CKPBITBIM YEJIOBEK, IIPEKPACHO
3HAET PYCCKUM S3bIK. ETO COTpyIHMKN aOCOMIOTHO HE 3HAIOT POCCUMCKUN PHIHOK.
JlononmHUTE NpeNIokKEeHHBIH TeKCT (A — MpencTaBUTeNb poccuiickoit pupmsl, I1 — nmpe3uneHT kom-
MaHuN).
A:
IT: CxaxuTte, a mouemy 5 JIOJKEH BaM J10BepsITh. Bece PpupMbl, ¢ KOTOPBIMU 51 COTpYIHUYAII, HE CO-
OJII01aNT CPOKM TIOCTaBKU TOBapa, a HEKOTOphIe Opaiiu MpeaoIiaTy M Mc4e3aid, IpudeM C MoMo-
IIbI0 BAallUX OPraHOB BHYTPEHHUX Jed U apOUTPaKHOTO CyJa Mbl HE MOINIM HAWTH HX
JAJIBHENUIINE KOOPAUHATEL. Y MEHS TaKOo€ OLIYLIEHHUE, UTO Yy Bac Bce KyIUIeHO. CKaxKnuTe, 4YeM BbI
OTJINYAETECh OT HUX?

12



A:
I1: Bce 310, KOHEYHO, XOPOLIO HO I HE YBEPEH, YTO Bbl OKAXKUTECH MOPSITOYHBIMU JIFOJbMHU, YECTHO
roBops. 51 6010Ch 3aKIIF0YaTh 3TOT IOTOBOP.
A:
I1: Xopo1ro, MeHs 3TO yCTpauBaer.

Kpurepuu onenku:

3 Oayta — BepHO OIpe/ielieHa TAKTUKA OMPOBEPIKCHUS 3aMeYaHus coOeceTHUKA B JAaHHOU pe-
YEBOM CUTYallMH, B COOTBETCTBUM C TAKTUKOM JOIMOIHEH JAUAJIOT.

2 Gamta — BepHO OIpeiesieHa TAKTUKA OIPOBEPIKCHHSI 3aMEYaHMs COOSCETHUKA B JTAHHOW pe-
YEBOM CUTYallMH, K COCTABIICHHOMY JHAJIOTY UMEIOTCS 3aMEUYaHUS.

1 Gan — BEpHO ompeneyieHa TAKTUKA ONPOBEPIKEHUS 3aMEUaHusl cOOeCceTHUKA B JIaHHOH pe-
YEBOM CUTYaLIMH, TUAJIOT HE AOIMOIHEH.

AHaan3 KOHPIUKTHON CUTYyalH
[Ipoananu3upyiite Mo MpenIoKEHHON cXeMe peaabHbI KOH(IMKT, YIaCTHUKOM MM OYEBUILEM
KOTOPOTO BbI SIBISIETECH UIIU SIBJISUINCH.

Kpurepun onenku:

5 6anoB — NpOBEJCH BEPHBI pa3BepHYThIH aHAIN3 KOH(MIUKTHOM CUTyalliM B COOTBETCTBUU
CO CXEMOU U OIpEIEIeH BBIXOJI U3 HEE;

4 Gayuta — nIpoBE/EH MOJHBIM aHaIN3 KOH(MIUKTHON CUTyallud B COOTBETCTBUHU CO CXEMOH U
OIpeziesieH BbIXOJ1 U3 Hee, UMEIOTCSI 3aMEeUaHus;

3 Gamia — MpoBeJieH aHaIU3 KOH(QIMKTHOW CUTyallud B COOTBETCTBMM CO CXEMOW U ompe[e-
JIEH BBIXOJI U3 HEE, UMEIOTCS CYLIECTBEHHBIE 3aMEUaHMUS;

2 Gauta — MpOBEIEH BEPHBIN aHAIN3 KOH(PIUKTHON CUTyalluu 1O 3-5 MyHKTaM CXEMBI;

1 Gayut — mpoBeACH BEPHBINA aHAIN3 KOH(PJIMKTHON CUTyaluu MO 1-2 MyHKTaM CXEMBI.

2. TecToBBIE 321aHUA
Tema 1. O01eHNEe U KOMMYHHKALMS B /1eJ10BOii cepe

1. Mopesb Bep6aibHOT0 KOMMYHUKATHBHOIO NpoLecca BKJIOYaeT 5 3jieMeHTOB. CooT-
HeCHUTe MX 110 3HAYEHHUIO.

1) KTO? (mepenaet coobuieHne) A) Kanan

2) UTO? (nepenaercs) b) Coobmienue (TekcT)
3) KAK? (ocymecTBisercs nepeaaya) B) KommyHHKaTOp

4) KOMVY? I') DddekTrBHOCTD.

5) C KAKUM 2OPEKTOM? ) Aynutopust

2. O0paieHue 3a COBETOM, HACTPOHKA HA BOJIHY ONIIIOHEHTA, BOBJIeYeHHe KINEHTA B
COBMECTHYIO BHIPA0OTKY pelieHHs] OTHOCATCA K...

a) mpueMam, CTUMYJIHPYIOLIMM OOlieHue +

b) mpuemam, oTTamkuBaronM cobeceTHUKA

C) HEWTpaIbHBIM IPHEMaM

d) kareropu4HbBIM YTBEPKIACHUSIM

3. BbiOepute BapuanT, kotopble HE xapakTepu3syer 1ej10B0e od1ienmue.

a) OOIIHOCTH WM TeJIeH, U MOTHBOB HITH JIEATCILHOCTH.

b) Hdpyxeckoe oOparieHue, HCHOPMAJIbHOCTB +

€) PermamenTtanus popm oOeHUS

d) Hanmume o0Omiero conuaapbHOTrO MPOCTPAHCTBA — BPEMEHH: OpraHU3allysi, TPyIINa, KOMaHIa.

4. KoHe4HOil 1eJIbIO 1e/I0BOro 001eHNs] He ABJISeTC:

a) TPOAYKTHBHOE COTPYIHHYECTBO.

b) BpemsnpoBoxIcHUE +

C) pe3yibTaT

d) B3aumomoHHMaHHE

5. K npuemam 3¢¢peKTHBHOIO 1€J10BOr0 001IeHNsSI OTHOCHTCS
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a)

c)
d)

7.

HEZ00pOKeTaTEIbHOE OTHOIIEHUE K COOECETHUKY
KOHIICHTPUPOBAaHUE BHUMAHWI Ha TOBOPSIILIEM, €r0 COOOIICHUH +
OTBIICYCHHOCTh
rpyoOCTh
Bonpochl, ncnosib3yemMbie B 1€J10BOii Oecelie ¢ HeJIbI0 BBISICHEHUSI MHEHHS co0eceTHHKA
U YTOUYHEHHS ero MO3UIHH, HA3BIBAKOTCS
a) MpoLEeTypHbIMUA BOIIPOCAMU
0) pe3FOMHUPYIOIIMMH BOIIPOCAMHU
B) O3HAKOMHTEIHHBIMU U YTOUHSIOIIUMHU BOTIPOCAMH
T') AIbTEPHATUBHBIMU BOIIPOCAMU
Ctparerus neperoBopoB — 3To
a) JeTajbHas MPOpadOTKa MPEANPUHUMAEMBIX JEHCTBUM, MOCTYIIKOB B OTBET Ha WIDY,

MPEJI0KEHHYIO ITPOTUBOIIOI0KHON CTOPOHOM

8.

15.

a.
b.
C.

16.

a.
b.

0) reHepayibHas JIMHUS
Bonpocsl, 3a1aHHbIe B 1e/10BOii Oecelie, 0TBEThI HA KOTOPbIe OyAyT KPATKHMH H OJHO-
3HAYHBIMH, HA3bIBAKOTCS

a) OTKPBITBIMH BOTIPOCAMU

0) 3aKpBITBIMHA BOIIPOCAMH
/laHHBIe peyeBble MPUEMbI BeJleHHS 1eJ10BbIX IePeroBOpoB: «A 4TO, €CJIU MbI OTKAa-
sKeMcsl OT HAIIMX B3aMMHBIX NIpeTeH3uii ?», «/laBaiite OyaeM cuuTaTh, 4TO MPOU30-
Hie/lee — 3T0 HeAOpPa3yMeHue» UCN0JIb3YITCS

a) B TAKTUKE YACTUYHOTO COTJIacus

0) B TaKTUKE MPEAYNPEXKACHNUS HETaTUBHON PEAKLIMU

B) B TAKTHKE OTCTPAHEHUS

. Kak Ha3bpIBaeTcs CTOpOHA 00IIIEHUSs, KOTOPasi MpeACcTaBJsieT co00ii B3auMojaelicTBHe

(v Bo3eiiCTBHE) JIIOACH APYT € IPYIOM B Ipolecce MeKIUIHOCTHBIX OTHOLIEHUi ?
KOMMYHUKATUBHAsI CTOPOHA OOIICHUS

MepIENTUBHAS CTOPOHA OOIIEHUS

HHTEPAKTHBHASI CTOPOHA 00LLEeHUsI

. I''1aBHas neab pe4yeBOM KOMMYHHMKAILUU

nepeaayda nHGopmanuu
oOMeH nHpopMaIueil pa3TuIHOro poaa
pacrnpocTpaneHnue napopmauu

. SI3BIK — 3TO

CHCTEMA 3HAKOB
PUCYHOK 3HAKOB
oOmieHue

. IMOTHBHAsA QYHKUMA SI3bIKA — 3TO

nepeaada nH(Gopmalu, COoOIIEHUE O MBICIISIX, HAMEPEHUSIX JTFOCH
o0y aeHue, Mpu3bIB, Mpockda
HETIOCPEJICTBEHHOE BhIPA)KEHUE YyBCTB, SMOIIHI

. Pe3ysabTart peyeBoro 1ecTBus — 310

3BYKOBOE WK Tpaduyeckoe 0popMiIeHHE BHICKA3bIBAHUS
IIOATOTOBKA BBICKA3bIBAHUS

BOCIIPUSATHE U PEAKLIUS

HoJymJor — 310

pedb HECKOJIBKHX YEJIOBEK

pedb ABYX JIIOACH

pedb OJTHOTO YeJIOBEKa

CKOHLKO BCEro BUJ10B pequoﬁ ACATCIBbHOCTHN
5
4
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c. 3

17. K oCHOBHBIM YepTaM pPa3roBOPHO peyud OTHOCATCS

a. ycrtHas (opMa BeIpayKEHUS

b. muceMeHHas popMa BhIpAKEHHS

C. cmeuuanbHas GopMa BEIpAKEHUS

18. SI3pIKOBBIE HOPMbI H3MEHSIOTCSI N0/ BJAUSITHHEM

a. W3MEHEHHUH B oOLIECTBE

b. wu3MeHeHuit B yenoBeKe

C. M3MEHEHHI B CEMbE

19. Onpenenure 2 nokaszareJisi, CBOMCTBEHHBIX KYJIbTYype peyu
a. pedb KaKoW-JIMOO COIMaIbHO 000COOICHHOM IPYIIIbI JTHOACH
b. mpaBuIBEHOCTH

C. KOMMYHHMKaTHBHas I1eJIECO00Pa3HOCTb

d. pasHooOpasue romMopa

20. ITucbMeHHasi peyb — 3TO

a. CTpyKTypa, obOecrieunBaromias OOIICHUE C TOMOIIBIO TEKCTA
b. crpykrypa, obecrieunBaromas U3JI0KESHUE MBICIICH [T 3aTIOMHUHAHHS
C. CTPYKTypa, oOecrieunBaroiiasi BHEIIHEE OOIICHUE

Tema 2. [IucbMeHHAsE KOMMYHHKAIUS B 1€JI0BOM O0ILIICHNH
1. /les0Boii JOKYMEHT — 3TO:
A) muceMeHHOe oOpalleHHe K JOJDKHOCTHOMY JHUIy, OOPMIICHHOE B COOTBETCTBUU C
IIPaBUJIaMU IIEPEIUCKH;
b) 3adukcupoBanHas Ha MaTepuaIbHOM HOCHUTENEe MH(OPMALIUS C PEKBU3UTaMH, TO3BO-
JSIOUMMU €€ UICHTUPULMPOBATh;
B) odunmansHblif JOKYMEHT, HCTIONb3yEeMbIil B TEKYIIEH 1eATeIbHOCTH OPraHU3allHH;
2. Kakoii cTWJIb pyccKOro fi3bIKa UCMOJIb3YeTcs A1 HANIMCAHUS 1eJ10BOI0 Muchbma?
A) nenoBoi
b) opunnansHo-nem0BOM
B) npousBoacTBEeHHBIN
3. YkaxxuTe BH] CJIeAyIolero aea08oro nucbma: «I[Ilpocum gath paspeuieHue Ha apeHay
3a7a S mast 2014 r. ¢ 13.00 no 21.00 nJist opraHu3anuu XyJ0KeCTBEHHOHM BBICTABKH, I0-
cBsilleHH O npa3aHoBaHuio [{us IloGeanl. OnuaTy apeHabl 3a/1a rapaHTHPYeEM.»
A) mrchMO-3a1poc
b) rapanTuiinoe nucbmMo
B) nuceMo-npurnamienue
4. Tlo conep:kaTesIbHOI HANIPABJEHHOCTH NMMCHbMA-3a1IPOCHI ONPEiE/ISIOTCH, KaK:
A) nuceMa, penosararonye o0s3aTeNIbHYI0 Peakiio apecaTa B BUjie MMChMa-0TBETa B
CPOK, IPSIMO YCTAHOBJIEHHBII OTIPABUTEIIEM.
b) nucema, conepxaimue nHGOpMaIMo O HANpaBIeHUH aJpecaTy KaKUX-I100 JOKyMeH-
TOB, HH(POPMAIIMOHHBIX MaTepHUajOB, MaTePHAJIbHBIX LIEHHOCTEH, a TakXKe COJep)KaT uX Imepe-
YEHb.
B) ans nmpurnamenus aapecata K y4aCcTHIO B TOM WJIM MHOM JI€JIOBOM MJIM TOP>KECTBEH-
HOM MEpOIIPHUATHN; MOTYT OBITh NpeIHa3HaueHbl KaK JJIs1 KOHKPETHOTO JIMIA, TaK U JJIsi BCETO
KOJUJIEKTHBA OpraHU3aIuu.
5. YKa)XuTe BApMAHT OTBETAa, B KOTOPOM OTMeYeHbl )yHIaMeHTA/IbHbIC MPaBUJIa /1eJ10-
BOIl NepenucKm:
A) TOYHOCTB, TPaMOTHOCTb, JIOTUYHOCTb, KPATKOCTb
b) TouHOCTB, TPAMOTHOCTb, IOTHYHOCTh, KOPPEKTHOCTh
B) kpaTkoCTh, IpaMOTHOCTb, JIOTHYHOCThH, KOPPEKTHOCTh
6. Cnoco0bl KOAUPOBaHUsI, MepepadoTKu U pacmmppoBKH NepeaaBaeMoil B mpoiecce
0011eHNs 1e10BOI HH(pOpMALMH, ITO...
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10.

11.

12.

13.

14.

15.

16.

17.

A) cpeactBa o0IeHus

b) komupoBanue nHbopmMan

B) koMMyHHKaTMBHOE B3aMOJIEICTBHE
Kaxkue BUIBbI 1€JI0BOT0 001IEHUS BBIAEJAIOT 0 CPeACTBAM 001IeHns1?

A) HENOCPEeICTBEHHOE, OTIOCPEIOBAaHHOE

b) npsimoe, kocBeHHOE

B) yctHOE M nucbMeHHOE
K MoHo10rH4eckuM BuAaM 001IeHUS OTHOCSTCS:

A) ToproBas peub (pekiama)

b) TenedonHbIi pazroBop

B) npuBercTBeHHas peub
JAunanornyeckuii B OOILEHUS B JI€JIOBBIX KPYrax, XapaKTepU3YIOIIMHCS MPOI0JLKU-
TeJIbHBIM 00MEHOM CBeJCHHUSIMH, TOUYKAMM 3PEHHs, YACTO CONPOBOKAANIIHIICA NPHU-
HATHEM pelIeHui:

A) nenoBoi pa3roBop

b) nenosast Gecena

B) neperosopsl
K xakomy By /1€JI0BOT0 OOIIEHUS] OTHOCSITCA MPOTOKOJ, OTYET, CIIPABKA, HHCTPYK-
uus, peuieHue?

A) ycTHOMY

b) nucemenHomy

B) MoHoONOrHUECKOMY
OO0meHnne ¢ MHOCTPAHHBIM NMAPTHEPOM B IePBYIO oYepelb MPeANoIaraeT 0CBeA0MJIeH-
HOCTh:

A) B MEXyHapOJIHOM MOIUTHKE

b) B Tpagunusax u mpuBbIYKaxX MapTHEpa

B) B ypoBHE ero koMnereHIuu
YTo 03HAYACT MOHATHE «Texacckoe pykonoxkarue» (CIIHA)?

A) ycraB

b) napymenue

B) norosop
C xakoH TeMbl cjleyeT HAYMHATH NEPEroBoOpbl ¢ eBPONCHCKUMH U SIMOHCKHUMH OM3-
HecMeHaMHu?

A) ycroBHs COTpYJHHYECTBA

b) orcTpaneHHble TeMsl (1TOroAa, CopT U T.A.)

B) HenmocpencTBeHHAas TeMa EPErOBOPOB
CoBOKYNHOCTH ONpe/ieJIeHHBIX Mep, HAallpaBJIeHHbIX HA NMOBbIlIeHHE I(PPeKTUBHOCTH
peYeBoro Bo3AeiicTBHS 1 KOMMYHUKATHBHOH KOMIIETEHTHOCTH CIIENHAINCTA, ITO ...

A) yOexaroias KOMMYHHKAIUS

b) nenoBas koMMyHUKanus

B) skcnepumMeHTanbHasi puTOpuKa
B 4em cocTOMT OCHOBHAasI ieJIb PACTIOPSAANTEIBHBIX IOKYMEHTOB ...

A) uHpOpMUpPOBaHNE COTPYJHUKOB OPraHU3aINU

b) oObeanHenne coTpyJHUKOB OpraHu3aluu

B) perynupoBanue yrpaBieHUECKOM 1eATeIbHOCTH
IIpouenypa n3ganusi pacnopsANTEIbHBIX JOKYMEHTOB IIPOMCXOAUT B YCJIOBHAX ...

A) KOJIJIETHaIbHOTO MPUHSTHS pelIeHUN

b) enMHONMYHOrO MPUHATHS pELIeHNN

B) ronocoBanus
IIpukas —o97o0 ...

A) paBoOBOI1 aKT

b) BonensbsBIeHNE PYKOBOIUTES
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B) cooOuienue
18. TexkcT npuKa3a cOCTOUT U3 ...

A) nByx yacteit

b) u3 tpex vacreit

B) u3 ogHoit yactu
19. SsI3pikoBasi popMyJia XapaKTepU3yeTCsl YCTOMUYHBBIM 000POTOM, ...

A) BBIp@XaIOIMIUM XapaKTep YNpaBICHYECKOH, IMPOU3BOJICTBEHHON MM MPOQEeCcCHOHATb-
HOM QYHKIIUH

b) BBIpakarommM XapakTep TBOPUYECKOW, MPOM3BOJCTBEHHOW WM NPOQecCHOHATBHON
byHKIUA

B) BIpakarommm xapakTep HOpMaTUBHOMU, PABOBOI MJIM 3aKOHOIATENbHON (PYHKIIUU
20. Ha Bcex rapaHTHiiHBIX 00513aTeJILCTBAX H0JIKHA ...

A) cTaBUTHCS MOJIIUCH

b) craButhcs nevyarnb

B) craButhcs gata

Tema 3. KoMMyHHKAIHOHHBbIE TPOLIECCHI B OPraHU3AIUU
1. Ha ceroans riaBHOii 3a1a4eii COBpeMEeHHOT0 IPOM3BO/ICTBA SIBJISIETCS
a) ajanTaius JIFJel K M3MEHCHHUSIM BCJICICTBUE BHEAPECHNUs 0oiiee 3P PEKTUBHBIX TEXHOIOTHI
b) anmanrtaums nronei K KI3MEHEHHSIM BCIICACTBHUE BHEIPEHHS HHHOBAIIMOHHBIX TEXHOJIOTHI
C) ajanTanus JIOJeH K M3MEHEHHUSM BCIICJCTBUE SKOHOMUYECKOTO KpHU3Hca
2. Ilo muenmio lllonTena, kakue 2 pakTopa BaKHbI /ISl BbIKUBAHUSI OPraHu3anum?
a) «BBITh XOpOIIEH»
b) «BBITH NOSAIBHOI
C) «BBITh OpUTHHATILHOI»
d) «BbITh BUAUMOI»
3. IMoa «xopoueii» opranu3anueil MOHUMaETCs
a) opraHm3alMs COLUATBHO OTBETCTBEHHOM
b) opranusanus, KoTopas CBOEBPEMEHHO BBIIIAYMBACT CBOMM COTPYIHHKAM 3apabOTHYIO IUia-
Ty
4. Kakoii MyHKT He YKa3aH B TeOPUM MeHeqxkMeHTa A. Daifousn?
a) IlpensumeTsh
b) Opranuzosath
C) PykoBomuTh
d) Hacrasmsars
e) Koopauuuposarsb
f) KouTponuposaTh
5. Kakoe nonsitue 6os1ee obmee?
a) KomMmyHHKalMOHHAs OIHUTHKA
b) KoMMyHHUKAIIHOHHBIH MEHEIKMEHT
6. OcHOBa KOMMYHMKAIIHOHHOI MOJTUTHKH —
a) crpaTerus
b) ycras
C) KOHIEMIUs
7. Bo3pacTranue o0beMa NaGJIMIMTHOIO KANUTAJIA 03HAYAET
a) TPHPOCT OOIIECTBEHHOTO JIOBEPHS
b) ykpemnenre mO3MTHBHOTO UMH KA
C) ¢opmupoBanue npodecCHOHATBHON AATETBHOCTH
8. KoMMyHUKalMOHHAsI KOMIIETEHIINS BKJIKOYAeT
a) 3HaHUE WH(POPMAIMOHHBIX TEXHOJIOTUI
b) ymMmeHnue unTaTh CIPaBOYHYIO JIUTEPATYPY
C) ycTaHOBJIEHHE KOHTAKTOB M BEJCHUE IEPETOBOPOB
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9. HeraTmBHOe BOCHPHUSAITHE MPONATAHIbI ObLIO B

a) B 20 Beke

b) B 19 Beke

c) B 17 Beke

10. Yo J. bepHaiiz npu3HaBaj B KOMMYHUKALIMOHHOM /1eSITeJIbHOCTH?

a) OOrecTBEeHHOE MHEHHE

b) VYcraHoBieHHe KOHTAKTOB U BEJICHUE MIEPETOBOPOB

C) Bo3MoxHOE MaHUITYITMPOBAHHE MACCAMHU

11. C. Biak nponaranay u nadJMK puiens3

a) oObeauHsET

b) pasrpanuuuBact

12. OT 4ero 3aBHCHT BbIOOP OnpejieIeHHO Mo1eJ M KOMMYHUKAIUHN ?

a) OT pBIHOYHBIX YCIIOBUH B PETHOHE

b) Ot Trma npobaembl

€) OT MeCTOpacIOJIOKEHUSI OpPraHu3aIHH

d) Ort da3bl monuTHKU

e) Ot (ha3bI 00MIECTBEHHOCTH

13. MeHenkep M0 KOMMYHHUKAIMSAM OCYIIECTBJISIET MeHEIKMEHT

a) SKOHOMHYECKOIO KamuTaja KIUeHTa

b) kymeTypHOroO KamurTana KIMeHTa

C) MaOJUIMTHOTO KalUTajla KJIMEeHTA

14. TlepBbIM B MCTOPHHM YNPABJIEHHS] KOMMYHHKAUUSIMH B3aHMOCBSI3b MEXKIY HOJIOMKH-
TeJbHbIMHU My0JIMKAIMSIMH B TIpecce 0 (pupMe BHISIBIJ

a) AiiBu JIu

b) D. bepnaiiz

c) C.bmxk

d) [Ix. I'pronunr

15. Opranm3anusi PR 1o/ukHa BKIIOYATH B ce0sl AaHAJIOTH HAYYHO-HCCJIEA0BATEIbCKUX,
KOHCTPYKTOPCKO-TEXHOJOTHYECKHX PaGoT M ynpaBJieHUe — OIHA U3 OCHOBHBIX UjIei

a) AiiBu JIu

b) D. bepnaiiza

c) C.Bbmka

d) [Ix. I'pronunra

16. PacipocTpaHeHne HH(pOPMALUM HA IeJieBble AyTUTOPHH C IeJbI0 JOCTHKEHUS] B3au-
MOIOHUMAHHUSI OTHOCUTCS K MO/IeJIN

d) areHTCTBO IO CBS3SM C MPECCOii / MabIuCUTH

b) obmecTBeHHO-3HAYMMAsT MOJICITH

C) IBYCTOPOHHSSI aCCHMETPUYHAS MOJIENb

d) ABYCTOPOHHSISI CHMMETPUYHAS MOICITH

Kpurepun onenku:

MaxkcumanbHoe KonudecTBo 6amioB - 70 6. (6amnsl oOyyaromeMycss HauUCIAIOTCS aBTOMa-
TUYECKH TPOTIOPINOHATBHO BHITIOJTHEHHBIM TECTOBBIM 33/ IaHUSIM)

18



7.3. OneHo4Hble cpeacTBa AJsl NMPOMEXKYTOYHOH aTTecTAMU IO HTOraM OCBOCHUS
AUCHMILTUHBI

7.3.1. Bonnpochl K IPOMEKYTOYHOM aTTecTaluu

Cemectp 4
No
w/n Bonpocs! k 3a4ery
1. KomMyHukanus u pedeBast KoMMyHuKarys. Lenn u 3apaun peueBoil KOMMYHUKAIAN
2. DOpMBI U TUIBI PEYEBOIl KOMMYHUKALUU
3. Oransl pedeBoil NesITeIbHOCTH
4. Buer pedeBoii nestenbHOCTH (TOBOPEHNE, CIyIIaHUE, YTEHHE, IICHEMO).
5 Urenne Kak BuA pedeBoi pesitenpHOCTH. CriocoOsr urteHns. Hemocratkn TpagunmoHHoro ureHus. Cro-
' cOOBI yCTpaHEHHS HEJOCTATKOB YTCHHUSI.
6. CrymaHne Kak BUA peueBoil AesTenbHOCTH. DakTopsl, onpenersonye 3¢pGeKTUBHOCTE CIIyXOBOTO BOC-
OpUSITUS
7. ITuceMenHas peub. TexXHOIOTHS TPOAYINPOBAHNS MHCEMEHHON peyHn.
8. SI3BIK U peub: o0IIee U pa3IndHOe
9 OyHKUMY s13bIKa U pedd (KOMMYHUKATHBHAs, KOTHUTHBHAS, SMOTHBHAsL, GYHKIH cooOIIeH s, HopMu-
POBaHMS ¥ BBIPAXKEHHSI MBICIIH, aTUTAIOHHAS | JIP. ).
10. PeueBoii aTuker. DakTopsl, onpezessionye GopMUPOBaHHE PEUEBOI0 ITHKETA U €r0 HCIOJIb30BAHUE
11 Opranuzanusi IPOCTPAHCTBA M BPEeMEHH KOMMYHHKaTHBHOTO mpouecca. Jlucranuuu oOuieHust (MHTUM-
Hasl, IWYHAsI, COIMANbHAs, TyOIuyHas).
12 Kunernueckue cpencrsa obmenus. Mumuka. JKecTsl 1 MX OCHOBHBIE pa3HOBHIHOCTH. [laHTOMUMUKA M
1036l B OOIICHUH.
13, Hcnonb3oBaHUE CPENCTB PEYCBOM BHIPA3HTENBLHOCTH (TPOMOB M CTHIMCTHKO-PHUTOPHYECKUX (UTYp) B
JIEJIOBOM OOIICHUH.
14, KoMMyHUKaTHBHBIE KauecTBa JEJIOBOH pedH: MPaBUILHOCTb, TOYHOCTh, JIOTHYHOCTb, SICHOCTD M JIOCTYII-
HOCTb, YUCTOTA, BBIPA3UTEIHHOCTh, OOIaTCTBO M Pa3HOOOPA3HE, YMECTHOCTb.
15. HopMaTuBHBIl acleKT KylbTYphbl AEJI0OBOM peyn.
16. Kynberypa nenoBoit peun. OCHOBHBIE aCIEKThI (HOPMATHBHBIM, KOMMYHUKATUBHBIN, STHUECKHH).
17. Dopmyitsl peueBoro 3Tukera. O6paiieHne B PyCCKOM SI3bIKE.
18. OCHOBHBIE XapaKTEPUCTUKN aAyAUTOPHH. YUeT 0OCOOCHHOCTEH ayTMTOPUH NP MyOJIMYHOM BBICTYIUICHUHT
19. DopMBI B3aNMOAEHCTBHSI opaTopa u ayautopu. Ilpuems! ynpasienus. IIpobiaeMbl KOHTaKTa
20. [Ty6smuHoe BbIcTyuieHHe. JIOKOMMYHUKATHBHBIH 1 KOMMYHUKaTHBHBIH MTEPHO.
21. OpaTopckoe UcKyccTBO. OCHOBHBIE TIPHHIHIIBL.
22, TemedoHHBIN pa3roBOp B IEIOBOM cdepe.
23 Masnunynsnun B OOIIEHUH: BUABI MAaHHUITYJIALUH, XapakTepHble 0COOCHHOCTH HEKOTOPBIX MaHHUITYJISATO-
pOB.
o CounanbHble poiH cyObEKTOB OOLIEHUS: (OPMANIbHBIE, BHYTPUTPYIIIOBbIE, MEXIMIHOCTHBIC, HHANBH-
JyaJIbHbIE.
o5 Texunka pedn. DTambl MOATOTOBKH K ITyOJIMYHOMY BBICTYIUIEHHIO (TOBOpeHHMIO). JloKa3aTenbHOCTh W
yOeIMTEeIbHOCT peUr. APryMEHTHI M (DaKThI.
26. PeueBble TakTHKH U cTpareruu. Vx cocrasisiomue.
27. OTUYecKre HOPMBI OOIICHUS. DTHUKA IEJIOBOT0 OOIICHUS.
28. MacrepcTBo criopa u BeieHus: 6ecesl. Buabl criopos. PasHoBugHocTH Oecer.
29. SI3BIK ¥ CTHJIb JOKYMEHTOB Pa3HBIX THIIOB.
30. TpeboBanue K 0POPMICHHUIO PEKBU3UTOB JTOKYMEHTOB.
31. OCHOBHbBIE TUIIBI M BUJIbI JIOKYMEHTOB. PedeBoii 3TUKET B IOKYMEHTE.
32. OO0111ast XapaKTepUCTHKA JISIIOBOT0 OOIIEHHUS: BUJIbI, CTPYKTYPa, QYHKIIHH.
33. OCHOBHBIE BHJIbI OOIICHHSI.
34, BepbanbHble cpeacTBa 001IEHUSI.
35. HesepObasibHbIe CpeicTBA OOMICHHMS.
36. Crunu o0menus.
37. Drarbl 001eHus.
38. ®DOopMEI JIENOBOTr0 OOIIEHNS: JeNIoBas Oecea.
39. DopMBbI 1€10BOTO OOIICHHS: JIEIOBBIE IIEPETOBOPBI.
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Ne
/n Bonpocsl k 3a4erty
40. DopMBI 1e10BOT0 OOIIEHHS: IEIOBBIE COBENIAHUS 1 IIEPETOBOPEI.
41, DopMBI 1e10BOTO OOIIEHHMS: TyOINYHBIE BHICTYTUICHHSL.
42, Hay4Hblil, myOIMIMCTHYECKUH M 0QHUIINAIBHO-IEIOBON CTHIIH.
43. ITonsitue koHpIMKTA.
44, CyIIHOCTh KOH(IIUKTA
45, Krnaccudukanms xoHpIHKTA.
46. Craanu U CTPYKTypa KOH(IUKTA.
47. [IpramHbl KOHQIUKTOB.
48. Crparernu moBeieHUs B KOH(QINKTHOW CHUTYaIlHu.
49. [ToHsiTHE YTHKHN EIOBOr0O OOIIEHHS.
50. Kynerypa peun.
51. PeueBoif sTHkeT.
52. [ToHsITHE STHKETA U IEJIOBOTO STHUKETA.
53. [TonsiTne nmpodeccHoHaNbHOTO STHKETA.
54, Ilcuxuueckast CTpyKTypa JUUHOCTH M MPAKTUKA AEJIOBOro OOIICHNUS.
55. Bocnpusitre 1 moHMMaHue B ICJI0BOM OOIICHUU.
56. Ctpaterus u IMHaMUKa MEPETOBOPOB.
57. TakTrueckre mpreMbl BEICHHUS IIEPETOBOPOB.
58. Cr1oco0bI ¥ CpeACcTBa MOBBIIICHUS STHIHOCTH JCIIOBOTO OOIICHHSI.
59. HesepOasHOE IOBEZCHNE YEIOBEKA B ISIIOBOM OOIICHHH.
60. Baprepsr nemoBoro oOmeHwsI.
7.3.2. Kputepuu 4 HOPMbI OLEHKH
®opma npoBeAeHUsI
Cemectp NPOMeKYTOYHOM Kpurepnu u HOpMbI OLIEHKH
aTTecTaluu
3ader (Ha OCHOBaHHH | «3a4TEHOY» 55 6aiioB 1 BhIIIIE
CYMMapHOTO PEUTHH-
ra 0ajuioB) «He 3auteHo» 54 GannoB U HUXKE
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8. YuebHo-MeToaMuYecKkoe M HHPOPMALMOHHOE 0O0eceuyeHue TUCIHILIMHBI

8.1. O6s13aTesbHAs JIUTEpPATypa

Tun (yueOHHK, yueOHOE MO-

KosnyecTBo B Hayy-

Ne cobue, yuedHo- .
ABTOpBI, COCTABUTEIH 3arsiaBue (3aroJjioBoK) T'onx m3panus HOM OubGInoTeKe /
n/n MeTOAHYECKOe Mmocodue,
HaumenoBanne 96C
NMPAKTHKYM, Ap.)
1. | Kynaruna H. B. JlenoBble KOMMYHUKAIMN YueOHO-MeTOAMIEeCKOe T0COo- 2020 3bC
Oue "ZNANIUM.COM"
2. | KpuBokopa E. U. JlenoBble KOMMYHHUKAIMN YuebOHoe nmocobue 2019 3bC
"ZNANIUM.COM"
3. | INamkoea O. B. JlenoBble KOMMYHUKAIUU YuebHUK 2019 9BC
"ZNANIUM.COM"
8.2. JlonosinuTeIbHAS JIMTEPATypa
Tun (yueOHuk, ydeOHoe mo- Ko/HYecTso B HAYH-
Ne cobue, yuedHo- N
ABTOpBI, COCTABUTEIH 3arJyiaBue (3aroJiI0BoK) T'ox m3panus HOJi OubIHOTEKE /
n/n MeTOAHu4YecKoe mocooue,
HaumenoBanue OBC
NPaKTHKYM, Ap.)
1. Yamkuu A. C. OCHOBBI KOMMYHHKOJIOTUU YuebOHoe nocobue 2017 3bC
"ZNANIUM.COM"
2. OBunHHHKOBA, 1. T KomnbroTepHOe MoOzenupoBaHue BepOadbHONH KOM- | Y4eOHO-MeToIu4ecKoe Ioco- 2015 OBbC " Jlansp "

MYHUKalluH

Oue




8.3. llepeuyens npogeccnoHAIBHBIX 023 JTaHHBIX U HH(POPMAIMOHHBIX CIIPABOYHBIX
cucTeM

Cuporknna U.B. BusutHas kaptouka [DIEKTPOHHBIM pecypc| : DIEKTPOH. KYpH.

«/lenonponsBoACTBO U JOKYMEHTOOOOpPOT Ha Hpeanpustun» — Pexum nocry-
na:http://www.delo-press.ru/articles.php?n=5158.

BOH DTHUKETY.

http://delovoi-etiket.ru/ — marepuan no Temam «ITHKa JAEIOBOrO OOIIEHUsD, «Jleno-

https://booksbunker.com/eduard _kuzmin/122250/ - momOOpKH KHHT W TOCOOHH IO

Teme «/JlemoBoe oOIIcHHEY.

http://www.psychologos.ru/categories/view/obschenie_i_vliyanie - matepuan o teme

«OO0111eH1E U BIUSHUANY.

8.4. IlepeyeHb NPOrpaMMHOro obecnevyeHus

Ne Hanvenosammne O PexBU3UTEI IIOI“OB?pa
n/n (nara, HOMep, CPOK ACHCTBHUA)
1 Windows: noroBop Ne 757 ot 04.07.2018, cpok aeii-
WinPro 10 RUS Upgrd OLP NL Acdmc CTBHSI — O€CCPOYHO;
koHTpakT Ne 1653 ot 14.12.2018, cpok
JIeICTBUS — OECCPOUHO
2 Office Standard:? koHTpakT Ne 690 ot 19.05.2015, cpok neii-
Office Stdandard 2013 Russian OLP NL CTBHUSI — OECCPOYHO
AcademicEdition
3 Mirapolis Human Capital Management? JIMIIEH3UOHHBIH oroBop Ne 234/10/21-K

ot 19.10.2021, cpok neiicTBus — 10
01.03.20223

8.5. Onmncanne MaTrepuaabHO-TEXHUYECKOM

HUSA 06pa30BaTeJ’lLHOF0 nmpouecca nmo IMCIHUMIJIMHE

0a3bl, HEOOXOAUMOI JIsA OCYyLIeCTBJIe-

HaumenoBanue 060py10BaHHBIX y4eOHbIX KaOMHe-
TOB, J1A00PaTOPHUii, MACTEPCKUX U AP. 00bEKTOB IS

IlepeyeHb 0OCHOBHOI0 000PYAOBAHMS

13‘;21 NPOBe/IeHUs MPAKTHYECKUX U J1a00PaTOPHBIX 3aH-
THIi, MOMelleHuii 11 CAMOCTOSITeJIbHOI padoThl 00Y-
Yauxcs (HoMep ayIuTOPUH)
Y4ueOHasg ayauTopus Ui MPOBEACHUA 3aHATHN ceMUHap- | CTONBI yYeHHYECKHe TPEXMECTHBIC, CTYJIbS
CKOTO TUMa. YueOHas ayJUTOpHs AJISI KypCOBOTO MPOEK- | Y4eHHYECKHe, IMPernoiaBaTeNIbCKUil CTym, Mpe-
TUPOBaHMS (BBIMOJIHEHHSI KypCOBBIX paboT). YueOHas | MOAAaBaTENbCKUH CTOJI, JIOCKa ayIUTOpHas
1 ayauToOpUs AN TPOBENEHHUS TPYIIOBBIX M HHIUBUAY- | (MapkepHas).

IBHBIX KOHCYJIbTalMH. YdueOHast ayIuTOpHs ISl IpOBe-
JICHUSI 3aHSTHUH TEKYIIEro KOHTPOJISI M IPOMEKYTOYHOH
arrectaimu. Kabunet nHoctpanHbix s3b1k0B. (YJIK-807)

L Vkazvieaemcs (ykaswléaiomces) pexsusumul 002060pa (002060p06) HA 6epcuio (6epcuit), YCMAHOGIEHHbIE 6 AYOU-
mopusix, 6

(nn. «Onucanue MamepuaibHO-MEXHUYECKOU 0a3bl, HEOOXOOUMOU OISl OCYUWeCmEIeHUs 00PA308AMENbHO20 NPOYec-
ca» PII]]).
2 Vkasvieaemcs, ecau oucyuniuna peaiusyemces 6 pescume BKC na nnamgpopme Mirapolis Virtual Room.
3 Vikasviearomes akmyanbHble peKeusumoi.



http://www.delo-press.ru/articles.php?n=5158
http://delovoi-etiket.ru/
https://booksbunker.com/eduard_kuzmin/122250/
http://www.psychologos.ru/categories/view/obschenie_i_vliyanie

[Tomemenne i CaMOCTOSATENBHOW pPaOOTHI
obyuaromuxcs. (I'-401)

Croubl, CTYNbs, KOMIBIOTEPHI

[ToMemenne aas CaMOCTOSATENLHON paboThI
obyyaromuxcs. (C-916)

CTOJ'IBI, CTYJIbA, KOMIIBIOTECPhI
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